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SELECTED FINANCIAL DATA OF THE GROUP
billions of €

Change 
compared 

to prior year 
(%) 2018 2017 2016 2015 2014 2013 2012 2011

REVENUE AND EARNINGS
Net revenue 0.9 75.7 74.9 73.1 69.2 62.7 60.1 58.2 58.7

Of which: domestic % 32.2 32.8 33.7 36.2 39.9 42.2 44.3 44.9

Of which: international % 67.8 67.2 66.3 63.8 60.1 57.8 55.7 55.1

3rofit �loss� Irom oSerations �(%,T� �1�.�� 8.0 9.4 9.2 7.0 7.2 4.9 ��.0� 5.6

1et Srofit �loss� ���.�� 2.2 3.5 2.7 3.3 2.9 0.9 ��.�� 0.5

1et Srofit �loss� �aGMusteG Ior sSecial Iactors� �2�.�� 4.5 6.0 4.1 4.1 2.4 2.8 2.5 2.9

(%,TD$ �8.�� 21.8 24.0 22.5 18.4 17.8 15.8 18.0 20.0

(%,TD$ �aGMusteG Ior sSecial Iactors� 5.0 23.3 22.2 21.4 19.9 17.6 17.4 18.0 18.7

(%,TD$ marJin �aGMusteG Ior sSecial Iactors�  � 30.8 29.7 29.3 28.8 28.0 28.9 30.9 31.8

PROFITABILITY
52&( � 4.7 5.8 5.7 4.8 5.5 3.8 �2.�� 3.8

STATEMENT OF FINANCIAL POSITION
Total shareholGers· eTuity anG liaEilities 2.9 145.4 141.3 148.5 143.9 129.4 118.1 107.9 122.5

6hareholGers· eTuity 2.3 43.4 42.5 38.8 38.2 34.1 32.1 30.5 40.0

(Tuity ratio � 29.9 30.0 26.2 26.5 26.3 27.1 28.3 32.7

Net debt 9.1 55.4 50.8 50.0 47.6 42.5 39.1 36.9 40.1

5elatiYe GeEt �1et GeEt�(%,TD$ �aGMusteG Ior sSecial Iactors�� 2.4 2.3 2.3 2.4 2.4 2.2 2.1 2.1

CASH FLOWS
1et cash Irom oSeratinJ actiYities 4.1 17.9 17.2 15.5 15.0 13.4 13.0 13.6 16.2

&ash caSe[ ���.�� �12.�� �1�.�� �1�.�� �1�.�� �11.8� �11.1� �8.�� �8.��

)ree cash ÁoZ �EeIore GiYiGenG Sayments anG sSectrum inYestment�Ǳa 13.7 6.2 5.5 4.9 4.5 4.1 4.6 6.2 6.4

1et cash useG in inYestinJ actiYities �1�.0� �1�.�� �1�.8� �1�.�� �1�.0� �10.8� ��.�� ��.�� ��.��

1et cash �useG in� Irom financinJ actiYities �2�.1� ��.�� ��.�� �1.�� �0.�� ��.�� 1.0 ��.�� ��.0�

EMPLOYEES
$YeraJe numEer oI emSloyees
�Iull�time eTuiYalents� Zithout trainees� thousanGs 0.0 216 216 221 226 228 230 232 240

5eYenue Ser emSloyee thousanGs oI ½ 1.0 349.7 346.2 331.4 305.9 274.5 261.8 250.4 244.0

T-SHARE – KEY FIGURES
(arninJs Ser share �Easic anG GiluteG� ½ ���.8� 0.46 0.74 0.58 0.71 0.65 0.21 �1.2�� 0.13

DiYiGenG Ser shareǱE € 7.7 0.70 0.65 0.60 0.55 0.50 0.50 0.70 0.70

Total GiYiGenGǱc billions of € 7.1 3.3 3.1 2.8 2.5 2.3 2.2 3.0 3.0

Total numEer oI orGinary shares at the reSortinJ GateǱG millions 0.0 ����1 ����1 ����� ���0� ����� ����1 ���21 ���21

&alculateG on the Easis oI millions Ior Jreater Srecision. &hanJes to SercentaJes e[SresseG as SercentaJe Soints.

a $nG EeIore 3T& anG $T	T transactions anG comSensation Sayments Ior 0etro3&6 emSloyees.
b 6uEMect to aSSroYal Ey the releYant EoGies anG the IulIillment oI other leJal reTuirements.
c 6uEMect to aSSroYal Ey the 201� shareholGers· meetinJ concerninJ the GiYiGenG Sayments Ior the 2018 Iinancial year. )or Iurther inIormation� Slease reIer to 1ote �� ´DiYiGenG Ser shareµ in the notes to the consoliGateG 

Iinancial statements� SaJe 22�.
d ,ncluGinJ treasury shares helG Ey Deutsche Telekom $*.

millions

Change 
compared 

to prior year 
(%) 2018 2017 2016 2015 2014 2013 2012 2011

FIXED-NETWORK AND MOBILE CUSTOMERS
0oEile customers 5.9 178.4 168.4 165.0 156.4 150.5 142.5 127.8 125.1

)i[eG�netZork lines 0.1 27.9 27.9 28.5 29.0 29.8 30.8 32.1 34.7

%roaGEanG customersǱa�E 6.7 20.2 18.9 18.4 17.8 17.4 17.1 16.9 16.9

a ([cluGinJ Zholesale.
b 6tartinJ in 42 2018� Ze no lonJer reSort the numEer oI EroaGEanG lines Irom a technical SersSectiYe. ,nsteaG� Ze reSort the numEer oI EroaGEanG customers. The IiJures Ior 201� anG 201� haYe Eeen aGMusteG accorGinJly.

The key Sarameters useG Ey Deutsche Telekom are GeIineG in the section ´0anaJement oI the *rouSµ in the comEineG manaJement reSort� SaJe �8 et seT.
The IiJures shoZn in this reSort Zere rounGeG in accorGance Zith stanGarG Eusiness rounGinJ SrinciSles. $s a result� the total inGicateG may not Ee eTual to the Srecise sum oI the inGiYiGual IiJures.
The neZ accountinJ stanGarGs ,)56 1� ´5eYenue Irom &ontracts Zith &ustomersµ anG ,)56 � ´)inancial ,nstrumentsµ took eIIect as oI -anuary 1� 2018. 3rior�year comSaratiYes Zere not aGMusteG. )or Iurther inIormation� 
Slease reIer to the section ´,nitial aSSlication oI stanGarGs� interSretations� anG amenGments in the Iinancial yearµ in the notes to the consoliGateG Iinancial statements� SaJe 1�� et seT.
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LETTER FROM THE CHAIRMAN OF 
THE BOARD OF MANAGEMENT

DEAR SHAREHOLDERS,

Deutsche Telekom keeSs its Sromises. ,n 201�� Ze communicateG our Iour�year Iorecast ² one 
that Zas clearly JeareG toZarGs JroZth. The fiJures are noZ in anG they sSeak Ior themselYes� 
:e haYe e[ceeGeG our e[Sectations. :hat·s more� in 2018 alone Ze raiseG our Iull�year JuiGance 
three times GesSite inYestinJ a Jreat Geal oI money at the same time ² more than (85 12 Eillion� 
in fact. 

$nG all oI this at a time that is anythinJ Eut easy Ior our inGustry. $ Tuick Jlance at the comSany 
ratinJs in our sector shoZs they are IallinJ Yirtually across the EoarG. 1ot ours� ,n 2018� Ze 
siJnifi cantly outSerIormeG the D$; anG this year Ze continue to maintain our Sosition as the 
leaGinJ (uroSean telco in terms oI market Yalue. 

/et·s take a look at Zhat Ze achieYeG comSareG Zith our Iorecast Ior 2018. 2rJanically� i.e.� 
assuminJ constant e[chanJe rates anG the same *rouS structure� net reYenue in 2018 in � 
creaseG Ey �.1âSercent. $lso on an orJanic Easis� aGMusteG (%,TD$ came in at �.2 Sercent or 
(85â1.�âEillion hiJher than the Srior�year fiJure anG aEoYe our e[Sectations. The same Joes  
Ior Iree cash ÁoZ� Zhich JreZ Ey 18.�âSercent on the same Easis anG thus enGeG the year  
hiJher than the leYel Ze Iorecast.

$s you can see� our strateJy is SayinJ oII. :e continue to Iocus on GeliYerinJ the Eest netZorks 
anG are IorJinJ aheaG Zith our EuilG�out eIIorts like no other SroYiGer in our inGustry. 

$s you knoZ� hiJh Gata sSeeGs rely on fiEer�oStic inIrastructure. :e are thus immensely SrouG  
to haYe laiG our �00�000th kilometer oI fiEer�oStic caEle last year. 2ur fiEer�oStic netZork is anG 
remains the larJest in *ermany. :e also oIIer a rate Slan Zith 100 meJaEits Ser seconG �0Eit�s� 
to 2� million householGs. :hat·s more� Ey the enG oI 2018 Ze Zere aEle to oIIer some 1� million 
householGs anG 2 million Eusiness locations toS sSeeGs oI uS to 2�0 0Eit�s usinJ suSerYectorinJ. 
,n 201�� Ze Slan to e[tenG hiJh�sSeeG coYeraJe to 28 million householGs usinJ this technoloJy.

$s you can see� our Iocus is on hiJh Tuality anG ma[imum coYeraJe. That also Joes Ior moEile 
communications� 2ur /T( netZork alreaGy coYers ��.8 Sercent oI the SoSulation in *ermany� 
helSeG Ey 1��00 aGGitional cell sites. :e are not only inYestinJ in *ermany� Eut in all oI our  
IootSrint countries� Zhere our /T( netZork coYers �� Sercent oI the SoSulation� or arounG 
10�âmillion SeoSle.

T�0oEile 86 has the Iastest �* moEile netZork in the 8niteG 6tates. %y 2020� our 8.6. colleaJues 
Slan to Ee the first to oIIer �* nationZiGe.
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Deutsche Telekom is helSinJ to Sioneer �* in (uroSe� too. The first antennas to Iully suSSort the 
neZ communications stanGarG are alreaGy uS anG runninJ in %erlin� DarmstaGt� +amEurJ� anG 
:arsaZ. :e are hostinJ the ZorlG·s first test oI �* Ior inGustry at the 3ort oI +amEurJ� anG Ze 
haYe alreaGy achieYeG recorG�EreakinJ transmission sSeeGs in $ustria� *reece� anG 0aceGonia. 

This costs money� Eut Ze EelieYe it is money Zell sSent� )rom 2018 to 2021� Ze Slan to inYest 
oYer (85 20 Eillion in *ermany ² much oI this Zill Jo toZarGs EuilGinJ out the moEile anG fi[eG 
netZorks. 

4uantity Zithout Tuality" 1ot at all. 4uality is one oI our toS Sriorities. That·s Zhy , am GeliJhteG 
that Ze reJularly take first Slace in inGeSenGent tests oI netZorks anG serYices ² in *ermany� 
(uroSe� anG the 8niteG 6tates. 

$s you can see� our commitment anG our inYestments are EearinJ Iruit. The Iact that Ze haYe the 
resources to Go all this is GoZn to you� our shareholGers. 3lease acceSt my sincere thanks Ior the 
trust you Slace in us. 2ur financial situation illustrates that your trust has not Eeen misSlaceG.

2ur customers also haYe confiGence in Zhat Ze Go. This much is clear Irom the customer JroZth 
Ze are seeinJ on Eoth siGes oI the $tlantic. 2ur aSSroach to comEininJ fi[eG anG moEile com�
munications in one conYerJent SroGuct is JaininJ momentum Eoth in *ermany� in the Iorm oI 
0aJenta(,16 ���2�000 customer aGGitions�� anG in (uroSe as 0aJenta2ne anG similar oIIerinJs 
�1.1 million customer aGGitions�.

,n the 8niteG 6tates� our 8n�carrier strateJy continues to Áourish. T�0oEile 86 has aGGeG more 
than one million neZ customers eYery Tuarter Ior almost si[ years. :ith such raSiG JroZth� our 
8.6. suEsiGiary has once aJain leIt eYery other national comSetitor trailinJ in its Zake. )urther�
more� Ze e[Sect the merJer aJreeG Zith 6Srint ² Zhich is still suEMect to aSSroYal Ey the reJu�
latory authorities ² to suEstantially strenJthen our Iuture Eusiness.

2Yer the Sast year� our colleaJues in the 8niteG 6tates haYe also Eeen e[SlorinJ neZ hori]ons in 
the area oI customer serYice Zith their 8n�carrier 1e[t initiatiYe. 8nGer the neZ Team oI ([Serts 
SroJram� SostSaiG customers Zho call customer serYice are connecteG Girectly to a Sersonal 
advisor.
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,n (uroSe� too� Ze are ZorkinJ ceaselessly to make our serYice eYen Eetter. $ key Iocus Ior us  
in *ermany is on ensurinJ that our serYice technicians are on time� Zhich they are Ior almost 
��âSercent oI aJreeG aSSointments. :e haYe also siJnificantly reGuceG the numEer oI customer 
comSlaints.

%ut reJarGless oI Zhether it·s aEout Jreat technoloJy or outstanGinJ serYice ² none oI it ZoulG 
Ee SossiEle Zithout the GeGicateG emSloyees Ze haYe at our *rouS. They are the SeoSle Zho 
make Deutsche Telekom Zhat it is ² an inGustry leaGer on Eoth siGes oI the $tlantic. , ZoulG like 
to take this oSSortunity to thank my colleaJues sincerely Ior such GeGication.

Dear 6hareholGers�

The financial reSort is Iurther eYiGence that not only Go Ze set ourselYes amEitious Joals ² Ze 
also meet anG eYen e[ceeG them. ,·m haSSy to say it aJain� :e keeS our Sromises. 2ur JroZth 
Srofile is uniTue in the inGustry. :e are leaGers in our sector anG Zork tirelessly to make sure it 
stays that Zay.

2Yer the Sast year� Ze haYe laiG imSortant strateJic JrounGZork in this reJarG ² Ior e[amSle� 
Zith the comSletion oI the acTuisition oI Tele2 in the 1etherlanGs anG the takeoYer oI 83& in 
$ustria. :e can noZ Eecome a one�stoS shoS Ior inteJrateG SroGuct EunGles in these countries� 
too� Zhich Zill mean eYen Eetter serYices Ior our customers. 

:e haYe alreaGy set the Ear Ior the ne[t IeZ years. 2n aYeraJe� reYenue is e[SecteG to increase 
Ey one to tZo Sercent Ser year Ey 2021� aGMusteG (%,TD$ Ey tZo to Iour Sercent� anG Iree cash 
ÁoZ Ey arounG ten Sercent.

$nG it Joes Zithout sayinJ that you Zill Eenefit Irom our successes. )olloZinJ the GiYiGenG oI 
(85 0.�� Ser share Ior 201�� Ze are SroSosinJ ² suEMect to aSSroYal Ey the releYant EoGies anG 
the Iulfillment oI other leJal reTuirements ² a GiYiGenG Ior the 2018 financial year oI (85 0.�0  
Ser GiYiGenG�EearinJ share. That·s Eecause Deutsche Telekom is a GeSenGaEle Sartner in this 
resSect� too.

%est reJarGs�

Tim +|ttJes
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SUPERVISORY BOARD’S REPORT TO THE 2019 
SHAREHOLDERS’ MEETING 

The 2018 financial year Zas characteri]eG Ey the systematic 
imSlementation oI the *rouS strateJy anG the *rouS·s onJoinJ 
transIormation in an aJe oI GiJitali]ation anG technoloJical 
chanJe. *ooG Eusiness GeYeloSment on the Gomestic *erman 
market anG in (uroSe� anG continueG e[cellent Eusiness Ge�
YeloSment in the 8niteG 6tates Zere maMor Ieatures. DesSite  
the SositiYe oYerall macroeconomic enYironment in (uroSe anG 
the 8niteG 6tates� Deutsche Telekom remains unGer hiJh com�
SetitiYe anG reJulatory Sressure. The *rouS helG its oZn in the 
challenJinJ enYironment in the telecommunications inGustry. 
6tronJ results ErouJht the 2018 financial year to a successIul 
close. The *rouS is on course Ior JroZth. The 6uSerYisory 
%oarG e[erciseG its Iunctions as an aGYisory anG suSerYisory 
EoGy anG JaYe the %oarG oI 0anaJement its Iull suSSort.

SUPERVISORY BOARD ACTIVITIES  
IN THE 2018 FINANCIAL YEAR

:e continually monitoreG the %oarG oI 0anaJement·s actiYities 
in manaJinJ the Eusiness anG the *rouS as a Zhole. 6Seci fi�
cally� this suSerYisory role consisteG oI ensurinJ that these 
actiYities Zere laZIul� comSliant� aSSroSriate� anG eIficient. 

The Srimary SrereTuisites Ior IulfillinJ this role Zere the %oarG 
oI 0anaJement·s Zritten anG oral reSorts. The %oarG oI 0an�
aJement keSt us reJularly inIormeG in JooG time on corSorate 
strateJy� SlanninJ� Eusiness GeYeloSment oI the *rouS anG its 
GiIIerent seJments� the risk situation� risk manaJement� com�
Sliance� innoYation Iocuses� anG any GeYiations in the Eusiness 
GeYeloSment Irom oriJinal Slans� as Zell as siJnificant Eusiness 
transactions inYolYinJ the &omSany anG its siJnificant suEsiG�
iaries and associates. 

The %oarG oI 0anaJement IulfilleG its Guties to inIorm Tuickly 
anG in Iull. The %oarG oI 0anaJement·s reSorts met all statutory 
reTuirements� the stanGarGs oI JooG corSorate JoYernance� anG 
the criteria imSoseG on them Ey us Zith reJarG to Eoth content 
anG scoSe. ,n aGGition to the reSorts� Ze reTuesteG anG receiYeG 
suSSlementary inIormation. :e reYieZeG� critically analy]eG 
anG YerifieG the SlausiEility oI these reSorts anG other inIormation. 

The 5ules oI 3roceGure oI the %oarG oI 0anaJement anG 
6uSer Yisory %oarG incluGe a list oI transactions anG measures 
Ior Zhich the %oarG oI 0anaJement has to oEtain aSSroYal Irom 
the 6uSerYisory %oarG. :e met Zith the %oarG oI 0anaJement 
to Giscuss anG thorouJhly reYieZ the Eusiness transactions anG 
measures SresenteG to us in the 2018 financial year Ior aSSroYal 
in line Zith this Gocument. :e aSSroYeG the transactions anG 
measures submitted for resolution. 

The IreTuency oI Slenary anG committee meetinJs mean that 
Ze are in close contact Zith the %oarG oI 0anaJement. The 
%oarG oI 0anaJement also reSorts on inGiYiGual issues in  
ZritinJ or in Giscussions EetZeen the meetinJs. ,n aGGition� the 
&hairman oI the 6uSerYisory %oarG is in contact Zith the &hair�
man oI the %oarG oI 0anaJement at reJular aSSointments at 
Zhich current Eusiness transactions� strateJy issues� SlanninJ� 
Eusiness GeYeloSment� the risk situation� risk manaJement� anG 
comSliance� as Zell as other siJnificant eYents� are GiscusseG. 

,n the 2018 financial year� � 6uSerYisory %oarG meetinJs� 1 
one�Gay oII�site conIerence� anG 28 meetinJs oI the 6uSerYisory 
%oarG committees took Slace. The oYerall SarticiSation rate Zas 
arounG �� Sercent. (ach oI the 6uSerYisory %oarG memEers 
attenGeG more than halI oI the meetinJs oI the 6uSerYisory 
%oarG anG the resSectiYe committees on Zhich they sit. :ritten 
Yotes Zere useG Zhere resolutions Zere reTuireG EetZeen the 
meetinJs. 

,n the meetinJ on )eEruary 21� 2018� in the Sresence oI the 
e[ternal auGitor� Ze Gealt Zith the &omSany·s 201� annual  
financial statements anG consoliGateG financial statements� as 
Zell as the *rouS manaJement reSort� Zhich is comEineG Zith 
the manaJement reSort oI Deutsche Telekom $* �comEineG 
manaJement reSort�� incluGinJ the comEineG non�financial 
�*rouS� statement containeG in the comEineG manaJement 
reSort as a seSarate section. 2ur aSSroYal oI the 201� annual 
financial statements Zas EaseG on the recommenGation oI the 
$uGit &ommittee. The same aSSlies to the reYieZ oI the com�
EineG non�financial statement. :e aJreeG to the %oarG oI  
0anaJement·s SroSosal on the aSSroSriation oI net income.  
:e resolYeG to reaSSoint Timotheus +|ttJes as &hairman oI  
the %oarG oI 0anaJement� to assiJn the )inance GeSartment to 
Dr. &hristian 3. ,llek eIIectiYe -anuary 1� 201�� to make a minor 
moGi fication to the %oarG oI 0anaJement comSensation system 
Zith resSect to short�term YariaEle remuneration� anG to acTuire 
shares in 2T(. :e also aSSroYeG the aJenGa Ior the 2018 share� 
holGers· meetinJ anG Gealt Zith the current situation at T�6ystems. 
The %oarG oI 0anaJement reSorteG comSrehensiYely on the 
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current situation anG the most imSortant financial anG oSera�
tional .3,s Ior the &omSany anG its seJments. 

,n our meetinJ on $Sril 2�� 2018� IolloZinJ an in�GeSth reSort 
Ey the %oarG oI 0anaJement anG intense Giscussions� Ze Gealt 
Zith the SlanneG Eusiness comEination oI T�0oEile 86 anG the 
moEile communications SroYiGer 6Srint. 

,n the meetinJ EeIore the shareholGers· meetinJ on 0ay 1�� 
2018� the %oarG oI 0anaJement reSorteG in Getail on the cur�
rent situation anG the financial anG oSerational .3,s oI the &om�
Sany anG its seJments in the first Tuarter oI 2018. The %oarG  
oI 0anaJement uSGateG us on the core messaJes Irom the
&aSital 0arkets Day Zhich took Slace in 0ay 2018. ,n aGGition�
Ze aSSroYeG the conYersion oI the leJal Iorm oI DT6( Irom a
*mE+ into an 6(.

,n the meetinJ on -uly 1�� 2018� Ze aSSointeG %irJit %ohle as 
the neZ %oarG memEer resSonsiEle Ior +uman 5esources anG 
as /aEor Director� Eoth eIIectiYe -anuary 1� 201� until Decem�
Eerâ�1� 2021. 

,n the meetinJ on 6eStemEer �� 2018� the %oarG oI 0anaJe�
ment reSorteG on the current situation anG the financial anG 
oSerational .3,s oI the &omSany anG its seJments in the
seconG Tuarter oI 2018. :e also intensiYely GiscusseG the
%oarG oI 0anaJement comSensation system. )urthermore�
Ze SasseG a resolution to estaElish a neZ %oarG GeSartment
Ior 86$ anG *rouS DeYeloSment eIIectiYe -anuary 1� 201�
anG aSSointeG Thorsten /anJheim to the %oarG oI 0anaJe �
ment as the memEer resSonsiEle Ior this neZ GeSartment
eIIectiYe -anuaryâ1� 201� until DecemEer �1� 2021.

DurinJ the oII�site conIerence oI the 6uSerYisory %oarG anG the 
%oarG oI 0anaJement that Zas helG the IolloZinJ Gay� Ze Gealt 
Zith the &omSany·s strateJy. :e GeEateG the status oI the strat�
eJy anG SroJression Zith its imSlementation� anG GiscusseG 
inGiYiGual strateJic Iocal toSics. 

,n our meetinJ on DecemEer 1�� 2018� Ze aGoSteG resolutions 
on a Yariety oI %oarG oI 0anaJement comSensation toSics� 
such as tarJet achieYement Ior YariaEle remuneration. The 
%oarG oI 0anaJement reSorteG on the current situation anG the 
financial anG oSerational .3,s in the &omSany anG its seJments 
in the thirG Tuarter oI 2018. $ Iurther Iocus oI the meetinJ Zas 
the resolution on the EuGJet anG on the annual financinJ Slan 
Ior the 201� financial year. :e also acknoZleGJeG the meGium� 
term SlanninJ Ior 201� to 2022 anG Gealt Zith the *rouS risk 
reSort. ,n aGGition� Ze aGoSteG resolutions on the acTuisition oI 
Iurther sSectrum in the 8niteG 6tates anG on a ranJe oI restruc�
turinJ measures at the *rouS in *ermany.

,n our Slenary meetinJs anG in the $uGit &ommittee in Sarticu�
lar� Ze also reJularly suSerYiseG the manaJement oI the com�
Sany Ey the %oarG oI 0anaJement. $s Sart oI this� Ze maGe 
sure that the %oarG oI 0anaJement ensureG comSliance Zith 
leJal SroYisions anG internal stanGarGs anG Solicies throuJh  
the *rouS�ZiGe comSliance orJani]ation. :e also reJularly met 
Zith the %oarG oI 0anaJement to Giscuss the *rouS�ZiGe risk 
manaJement system that it haG introGuceG. %aseG on our oZn 
reYieZs anG on the auGit reSorts Irom the e[ternal auGitors� Ze 
came to the conclusion that the internal comSliance systems anG 
the internal control anG risk manaJement systems are eIIectiYe. 

2utsiGe oI its meetinJs� the 6uSerYisory %oarG attenGeG inIor�
mation eYents to keeS uS to Gate on the latest toSics anG 
GeYeloSments. 

ORGANIZATION OF THE SUPERVISORY BOARD’S ACTIVITIES 
To increase the eIficiency oI our Zork� anG in consiGeration oI 
the sSecific reTuirements Ze haYe to Iulfill� Ze haYe set uS the 
committees listeG EeloZ� all oI Zhich haYe an eTual numEer oI 
shareholGers· anG emSloyees· reSresentatiYes� Zith the e[ceS�
tion oI the 1omination &ommittee. ,n reJarG to committee mem�
EershiS� our aim is to achieYe reJular rotation amonJ the 6uSer�
Yisory %oarG memEers. 2ur oEMectiYe is also to ensure that the 
chairSerson roles on the committees are occuSieG Ey GiIIerent 
memEers. The committees· chairSersons reJularly reSorteG to 
us at our Slenary meetinJs on the content anG results oI com�
mittee meetinJs.

SUPERVISORY BOARD COMMITTEES 
General Committee
3roI. Dr. 8lrich /ehner �&hairman�
-oseI %eGnarski
Dr. 5olI %|sinJer �since -une 28� 2018�
-ohannes *eismann �until 0ay 1�� 2018�
/othar 6chr|Ger

Finance Committee
Dr. 8lrich 6chr|Ger �&hairman until )eEruary �� 2018�
0onika %ranGl �until -une �0� 2018�
Dr. *�nther %rluniJ �since 0arch 2�� 2018�
.laus�Dieter +anas �until 1oYemEer 20� 2018�
1icole .och �since -uly 1� 2018�
DaJmar 3. .ollmann 
)rank 6auerlanG �since 1oYemEer 28� 2018�
0ichael 6ommer �until 1oYemEer 20� 2018�
.arl�+ein] 6treiEich �&hairman since 0arch 2�� 2018�
.arin ToSel �since 1oYemEer 28� 2018�
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Audit Committee
DaJmar 3. .ollmann �&hairZoman�
-oseI %eGnarski 
Dr. 5olI %|sinJer �since -une 28� 2018�
-ohannes *eismann �until 0ay 1�� 2018�
3roI. Dr. 0ichael .aschke 
3etra 6teIfi .reusel
6iEylle 6Soo �since -anuary 1� 2018�

Staff Committee
/othar 6chr|Ger �&hairman�
-oseI %eGnarski 
3roI. Dr. 8lrich /ehner
0arJret 6uckale 

Nomination Committee
3roI. Dr. 8lrich /ehner �&hairman�
Dr. 5olI %|sinJer �since -une 28� 2018�
-ohannes *eismann �until 0ay 1�� 2018�
DaJmar 3. .ollmann

Mediation Committee
3roI. Dr. 8lrich /ehner �&hairman�
-oseI %eGnarski
Dr. 5olI %|sinJer �since -une 28� 2018� 
-ohannes *eismann �until 0ay 1�� 2018�
/othar 6chr|Ger 

Technology and Innovation Committee
/othar 6chr|Ger �&hairman�
6ari %alGauI �until 0ay 1�� 2018�
0onika %ranGl �Irom -anuary 1 until -une �0� 2018�
2Gysseus D. &hat]iGis �since -uly 1� 2018�
/ars +inrichs
1icole 6eelemann�:anGtke �since 1oYemEer 28� 2018�
0ichael 6ommer �until 1oYemEer 20� 2018�
.arl�+ein] 6treiEich 
0arJret 6uckale �since -une 28� 2018�

Special Committee for U.S. Business 
3roI. Dr. 8lrich /ehner �&hairman� 
Dr. *�nther %rluniJ �since 0arch 2�� 2018� 
-ohannes *eismann �until 0ay 1�� 2018� 
&onstantin *reYe �since 1oYemEer 28� 2018� 
Dr. +elJa -unJ �since -une 28� 2018� 
/othar 6chr|Ger 
Dr. 8lrich 6chr|Ger �until )eEruary �� 2018� 
0ichael 6ommer �until 1oYemEer 20� 2018� 
6iEylle 6Soo 

Special Committee on the Acquisition of  
Spectrum in Germany (since January 1, 2019)
3roI. Dr. 8lrich /ehner �&hairman� 
-oseI %eGnarski 
/othar 6chr|Ger 
.arl�+ein] 6treiEich 

The General Committee met eleYen times in 2018� one meetinJ 
oI Zhich Zas helG Mointly Zith the )inance &ommittee. The com�
mittee IocuseG mainly on SreSarinJ the recommenGations Ior 
Gecision Ior the Slenary meetinJs in reJarG to all oI the Geci�
sions on %oarG oI 0anaJement anG 6uSerYisory %oarG matters. 
$monJ other thinJs� the committee reYieZeG the comSensation 
system anG the aSSroSriateness oI %oarG oI 0anaJement re�
muneration as scheGuleG. 6uccession SlanninJ Ior the %oarG  
oI 0anaJement Zas also GiscusseG in the meetinJ. ,n the Moint 
meetinJ Zith the )inance &ommittee� the *eneral &ommittee 
Gealt in Sarticular Zith the 201� EuGJet anG the meGium�term 
SlanninJ Ior 201� to 2022.

The Finance Committee met three times� oI Zhich one meetinJ 
Zas toJether Zith the *eneral &ommittee. ,nYestment SlanninJ 
anG Iocuses Zere the suEMect oI the meetinJs. The committee 
also Gealt Zith Jeneral toSics such as interest anG IoreiJn cur�
rency manaJement� anG a sSectrum reYieZ. ,n the Moint meetinJ 
Zith the *eneral &ommittee� the )inance &ommittee GiscusseG 
the 201� annual financinJ Slan in Sarticular.

The Audit Committee met fiYe times in 2018. The e[ternal auGi�
tor Zas Sresent at all oI these meetinJs. The $uGit &ommittee·s 
area oI resSonsiEility is GefineG Ey *erman leJislation anG the 
*erman &orSorate *oYernance &oGe. ,t incluGes� in Sarticular� 
the monitorinJ oI accountinJ anG the accountinJ Srocess� the 
eIIectiYeness oI the internal control system� risk manaJement 
anG the internal auGitinJ systems� comSliance� anG Gata SriYacy. 
The $uGit &ommittee also hanGleG matters relatinJ to the auGit 
oI the &omSany·s financial statements� in Sarticular selectinJ 
anG ensurinJ the inGeSenGence oI the e[ternal auGitor� anG 
monitoreG the aGGitional serYices SroYiGeG Ey the e[ternal auGi�
tor� the commissioninJ oI the e[ternal auGitor� the stiSulation oI 
the main Iocuses oI the auGit� anG the aJreement on Iees. $Iter 
thorouJh Giscussion� the $uGit &ommittee issueG a recommen�
Gation to us aEout our suJJestion Ior the e[ternal auGitor to Ee 
nominateG Ey the 2018 shareholGers· meetinJ. The $uGit &om�
mittee also reJularly GiscusseG the Tuarterly reSorts on Eusi�
ness GeYeloSment. $GGitionally� the $uGit &ommittee aGoSteG a 
resolution on the inYitation to tenGer Ior the auGitinJ oI the an�
nual anG consoliGateG financial statements anG other auGitinJ 
serYices Irom the 2021 financial year onZarGs. )urthermore� the 
$uGit &ommittee commissioneG 3riceZaterhouse&ooSers *mE+ 
:irtschaItsSr�IunJsJesellschaIt� )rankIurt�0ain Zith a limiteG 
assurance enJaJement on the comEineG non�financial state�
ment containeG Zithin the comEineG manaJement reSort. ,n  
the 2018 financial year� the $uGit &ommittee aJain helG one 
e[tra orGinary meetinJ on IunGamental issues aIIectinJ the 
*rouS. $t this meetinJ� the committee Gealt in Sarticular Zith 
the eIIectiYeness oI the reSortinJ system� the GeYeloSment  
oI the reSort structure� the eIIectiYeness oI the internal control 
system anG the comSliance manaJement system� anG neZ leJal 
reTuirements aIIectinJ the $uGit &ommittee as Zell as current 
leJal GeYeloSments at *erman anG (uroSean leYel. $t the same 
meetinJ� the $uGit &ommittee Gealt Zith the toSic oI Gata  
Sri Yacy anG Gata security anG the memEers GiscusseG anG Ia�
miliari]eG themselYes Zith neZ reTuirements anG GeYeloSments 
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reJarGinJ *erman anG (8 laZ� financial accountinJ stanGarGs� 
the *rouS DeYeloSment GeSartment� anG Srocess analysis 
tools. ,n aGGition� outsiGe oI its meetinJs the $uGit &ommittee 
memEers attenGeG in�GeSth ZorkshoSs on structurinJ the tenGer 
anG selection Srocess Ior the e[ternal auGitor� imSlementinJ 
neZ� international accountinJ stanGarGs� the GiJitali]ation oI the 
financial statement auGitinJ Srocess� anG the risk manaJement 
system. 

DaJmar 3. .ollmann� &hairZoman oI the $uGit &ommittee�  
has e[Sert knoZleGJe oI accountinJ anG auGitinJ. 6he is also 
Sarticularly knoZleGJeaEle anG e[SerienceG in the aSSlication 
oI accountinJ stanGarGs anG internal control SroceGures. 6he
is inGeSenGent� anG is not a Iormer memEer oI the %oarG oI
0anaJe ment oI Deutsche Telekom $*. /ike the memEers oI
the Iull 6uSerYisory %oarG� the memEers oI the $uGit &ommittee
oYerall are Yery Iamiliar Zith the sector in Zhich Deutsche
Telekom $* is actiYe.

The Staff Committee helG tZo meetinJs in 2018 anG mainly 
GiscusseG matters relatinJ to heaGcount anG staIfinJ reTuire�
ment SlanninJ Ior the SurSose oI SreSarinJ 6uSerYisory %oarG 
resolutions on the 201� EuGJet. ,n aGGition� the committee 
Gealt Zith toSics incluGinJ TualitatiYe +5 SlanninJ� skill anG 
succession manaJement� the Zomen·s Tuota� anG +5 orJani�
]ation� anG receiYeG inIormation on the results oI the Sulse 
surYey 2018 on emSloyee satisIaction.

The Nomination Committee met three times in 2018� anG Gealt 
in its meetinJs Zith succession SlanninJ Ior the 6uSerYisory 
%oarG. 

The Mediation Committee to be formed in accordance with 
�â2� ��� oI the &oGetermination $ct GiG not meet in 2018. 

The Technology and Innovation Committee helG three meet�
inJs in 2018 anG Gealt Zith a Yery EroaG ranJe oI toSics Irom a 
Yariety oI areas. )or e[amSle� the committee GiscusseG trenGs 
anG strateJic aSSroaches� �*� Yoice control technoloJy� the 
transIormation oI the TechnoloJy anG ,nnoYation %oarG GeSart�
ment� the T9 strateJy in (uroSe� anG innoYatiYe iGeas Irom 
corSorate EoGies anG coGetermination structures. The commit�
tee suSSorts anG Sromotes innoYation anG technoloJical GeYel�
oSments at inIrastructure anG SroGuct leYel. ,t suSSorts the
%oarG oI 0anaJement Zith aGYice on hoZ to taS neZ JroZth
areas.

The Special Committee for U.S. Business helG one meetinJ  
in 2018 anG GiscusseG in Sarticular the SlanneG Eusiness com�
Eination oI T�0oEile 86 anG moEile communications SroYiGer 
6Srint.

The Special Committee on the Acquisition of Spectrum in 
Germany has e[isteG since -anuary 1� 201�. The committee  
Zill Ee keSt uSGateG Ey the %oarG oI 0anaJement reJarGinJ 
the SlanneG �* auction anG SroYiGe JuiGance anG aGYice in 
this conte[t. 

CONFLICTS OF INTERESTS
-ohannes *eismann Zas a memEer oI the 6uSerYisory %oarG 
oI Deutsche Telekom $* anG� at the same time� 6tate 6ecretary
at the )eGeral 0inistry oI )inance. 1eZ memEer oI the 6uSer�
Yisory %oarG� Dr. 5olI %|sinJer� is also 6tate 6ecretary at the
)eGeral 0inistry oI )inance. Dr. 8lrich 6chr|Ger Zas a memEer
oI the 6uSerYisory %oarG oI Deutsche Telekom $* anG� at the
same time� &(2 oI the ([ecutiYe %oarG at .reGitanstalt I�r
:ieGer auIEau �.I:�. 1eZ memEer oI the 6uSerYisory %oarG�
Dr. *�nther %rluniJ� is also the current &(2 oI the ([ecutiYe
%oarG at .I: �.reGitanstalt I�r :ieGerauIEau�. :e are aZare
that Deutsche Telekom $* is currently inYolYeG in leJal Gis Sutes
in Zhich the )eGeral 5eSuElic oI *ermany is the oSSosinJ
Sarty. There Zere no conÁicts oI interest reTuirinJ action Zith
any oI the aIorementioneG memEers oI the 6uSerYisory %oarG.
6houlG a conÁict oI interest arise� the 6uSerYisory %oarG mem�
Eers Zill Giscuss hoZ to SroceeG Zith the &hairman oI the
6uSer Yisory %oarG.

0ichael 6ommer is a memEer oI the suSerYisory EoarG oI =D) 
(nterSrises *mE+. The comSany in Tuestion is resSonsiEle  
Ior SroJram sales� coSroGuctions� anG the marketinJ oI online 
riJhts� amonJ other thinJs. 0r. 6ommer has thereIore reSorteG 
a Sotential conÁict oI interest to the 6uSerYisory %oarG. ,t Zas 
aJreeG that he ZoulG not take Sart in GeliEerations anG Yotes  
in the 6uSerYisory %oarG relateG to the toSics oI T9 anG online 
riJhts. There Zere no conÁicts oI interest reTuirinJ action as oI 
0r. 6ommer·s GeSarture Irom the 6uSerYisory %oarG.

CORPORATE GOVERNANCE
The 6uSerYisory %oarG anG %oarG oI 0anaJement are aZare 
that JooG corSorate JoYernance is an imSortant IounGation  
Ior corSorate success. The SroYisions oI the *erman &orSorate 
*oYernance &oGe are hence reÁecteG in the &omSany·s statutes. 
The %oarG oI 0anaJement anG the 6uSerYisory %oarG last issueG 
their Declaration oI &onIormity Zith the *erman &orSorate *oY�
ernance &oGe on DecemEer �0� 2018.Ǳ  

For more details  
on the &omSanyżs 
corSorate JoYer  �
nance Solicy� 
Slease also reIer  
to a seSarate 
section of the 
$nnual 5eSort� 
page 14 et seq.
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CHANGES IN THE COMPOSITION  
OF THE BOARD OF MANAGEMENTǱ  
$t our meetinJ on )eEruary 21� 2018� Ze aSSroYeG the re�
aSSointment oI Timotheus +|ttJes Ior the SerioG Irom -anu�
aryâ1� 201� until DecemEer �1� 202�. Thomas DannenIelGt  
announceG to us that he ZoulG not Ee stanGinJ Ior a Iurther 
term oI oIfice on Sersonal JrounGs. :e resolYeG to assiJn the 
)inance GeSartment to Dr. &hristian 3. ,llek eIIectiYe -anuary 1� 
2019.

,n our meetinJ on -uly 1�� 2018� Ze aSSointeG %irJit %ohle as 
the %oarG memEer resSonsiEle Ior +uman 5esources anG as 
/aEor Director� Eoth eIIectiYe -anuary 1� 201� until Decem�
Eerâ�1� 2021. 

:e SasseG a resolution on 6eStemEer �� 2018 to estaElish a 
neZ %oarG GeSartment Ior 86$ anG *rouS DeYeloSment eIIec�
tiYe -anuary 1� 201�� anG aSSointeG Thorsten /anJheim to the 
%oarG oI 0anaJement as the memEer resSonsiEle Ior this neZ 
GeSartment eIIectiYe -anuary 1� 201� until DecemEer �1� 2021.

CHANGES IN THE COMPOSITION  
OF THE SUPERVISORY BOARDǱ  
Shareholders’ representatives: Dr. 8lrich 6chr|Ger resiJneG 
Irom his Sosition as a memEer oI the 6uSerYisory %oarG  
eIIectiYe )eEruary �� 2018. +e Zas succeeGeG Ey Dr. *�nther 
%rluniJ eIIectiYe 0arch 21� 2018� Zho Zas aSSointeG to the 
6uSerYisory %oarG oI Deutsche Telekom $* Ey the %onn Dis�
trict &ourt until the enG oI the ne[t shareholGers· meetinJ. ,n  
a resolution SasseG Ey the shareholGers· meetinJ on 0ay 1�� 
2018� Dr. *�nther %rluniJ Zas electeG Ior a Iurther term oI 
oIfice until the enG oI the 202� shareholGers· meetinJ.

$Iter EeinJ aSSointeG to the 6uSerYisory %oarG oI Deutsche 
Telekom $* Ey the %onn District &ourt until the enG oI the ne[t 
shareholGers· meetinJ� succeeGinJ Dr. :ulI +. %ernotat eIIec�
tiYe 6eStemEer 28� 201�� the shareholGers· meetinJ on 0ay 1�� 
2018 aSSointeG 0arJret 6uckale to the 6uSerYisory %oarG oI 
Deutsche Telekom $* until the enG oI the 202� shareholGers· 
meetinJ.

6ari %alGauI leIt the 6uSerYisory %oarG oI Deutsche Telekom $* 
eIIectiYe the enG oI the shareholGers· meetinJ on 0ay 1�� 2018. 
,n her Slace� +aralG .r�Jer Zas electeG Ey the share holGers· 
meetinJ on 0ay 1�� 2018 as a memEer oI the 6uSer Yisory %oarG 
until the enG oI the 202� shareholGers· meetinJ.

$t the shareholGers· meetinJ on 0ay 1�� 2018� 3roI. 8lrich /ehner 
Zas electeG Ior a Iurther term oI oIfice as a memEer oI the 6uSer�
Yisory %oarG oI Deutsche Telekom $* until the enG oI the 2022 
shareholGers· meetinJ. This Iurther term takes account oI the 
uSSer aJe limit set Ey the 6uSerYisory %oarG. )olloZinJ the 
shareholGers· meetinJ� the 6uSerYisory %oarG re�electeG  
3roI. /ehner as &hairman.

-ohannes *eismann resiJneG Irom his Sosition as a memEer  
oI the 6uSerYisory %oarG eIIectiYe the enG oI the share�
holGers· meetinJ on 0ay 1�� 2018. +e Zas succeeGeG Ey  
Dr. 5olI %|sinJer eIIectiYe -une 1� 2018� Zho Zas aSSointeG  
to the 6uSerYisory %oarG oI Deutsche Telekom $* Ey the  
%onn District &ourt until the enG oI the ne[t shareholGers·  
meetinJ in 201�. 

Employees’ representatives: +ans�-�rJen .allmeier resiJneG 
Irom his Sosition as a memEer oI the 6uSerYisory %oarG oI 
Deutsche Telekom $* eIIectiYe miGniJht� DecemEer �1� 201�. 
+e Zas succeeGeG Ey 2Gysseus D. &hat]iGis eIIectiYe -anu�
aryâ�� 2018� Zho Zas aSSointeG to the 6uSerYisory %oarG oI 
Deutsche Telekom $* Ey the %onn District &ourt.

The emSloyees· reSresentatiYes on the 6uSerYisory %oarG  
oI Deutsche Telekom $* -oseI %eGnarski� 0onika %ranGl� 
.laus�Dieter +anas� 3etra 6teIfi .reusel� /othar 6chr|Ger�  
0ichael 6ommer� anG 6iEylle 6Soo� each oI Zhose term oI  
oIfice e[SireG at the enG oI the shareholGers· meetinJ on  
0ay 1�� 2018� Zere court�aSSointeG to the 6uSerYisory %oarG  
at the same time.

0onika %ranGl resiJneG Irom her Sosition as a memEer oI the 
6uSerYisory %oarG oI Deutsche Telekom $* eIIectiYe -une �0� 
2018. 6he Zas succeeGeG Ey 1icole 6eelemann�:anGtke eIIec�
tiYe -uly �� 2018� Zho Zas aSSointeG to the 6uSerYisory %oarG 
oI Deutsche Telekom $* Ey the %onn District &ourt.

$t the GeleJates· assemEly on 1oYemEer 20� 2018� the em�
Sloyees· reSresentatiYes -oseI %eGnarski� 2Gysseus D. &hat]iGis� 
1icole .och� 3etra 6teIfi .reusel� /othar 6chr|Ger� 1icole 
6eelemann� :anGtke� 6iEylle 6Soo� anG .arin ToSel Zere 
re�electeG to the 6uSerYisory %oarG� anG &onstantin *reYe  
anG )rank 6auerlanG Zere aSSointeG to the 6uSerYisory %oarG 
Ior the first time. .laus�Dieter +anas anG 0ichael 6ommer GiG 
not stanG Ior re�election anG leIt the 6uSerYisory %oarG oI  
Deutsche Telekom $* on 1oYemEer 20� 2018. 

The 6uSerYisory %oarG ZoulG like to thank all oI the Iormer 
memEers Ior their YaluaEle suSSort.

For detailed 
information on the 
%oarG oI 0anaJe�
ment memEers� 
Slease reIer to 
Deutsche Telekom 
$*żs ZeEsite at  
www.telekom.
com/en/investor- 
relations/ 
management- 
and-corporate- 
governance/ 
board-of- 
management.

For detailed 
information on the 
6uSerYisory %oarG 
memEers� Slease 
reIer to Deutsche 
Telekom $*żs 
website at 
www.telekom.
com/en/investor- 
relations/
management- and-
corporate-
governance/ 
supervisory-board.
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REVIEW OF THE ANNUAL FINANCIAL STATEMENTS OF  
THE PARENT COMPANY AND CONSOLIDATED FINANCIAL 
STATEMENTS FOR THE 2018 FINANCIAL YEAR
The %oarG oI 0anaJement suEmitteG the annual financial state�
ments� the consoliGateG financial statements� anG the *rouS 
manaJement reSort� oI Zhich the latter is comEineG Zith the 
manaJement reSort oI Deutsche Telekom $* �comEineG 
manaJe ment reSort� anG incluGes the non�financial �*rouS� 
statement as a seSarate section� toJether Zith its SroSosal Ior 
the aSSroSriation oI net income� to us in JooG time. 

3riceZaterhouse&ooSers *mE+ :irtschaItsSr�IunJsJesell�
schaIt� )rankIurt�0ain� Zhich Zas aSSointeG as auGitor oI the
sinJle�entity financial statements anG auGitor oI the consoli�
GateG financial statements �e[ternal auGitor� Ior the 2018 finan�
cial year Ey the shareholGers· meetinJ on the recommenGation
oI the $uGit &ommittee anG SroSoseG Ior aSSointment Ey the
entire 6uSerYisory %oarG� auGiteG the annual financial state�
ments as oI DecemEer �1� 2018� Zhich Zere SreSareG in accor�
Gance Zith the SroYisions oI the *erman &ommercial &oGe
�+anGelsJeset]Euch ² +*%�� anG the comEineG manaJement
reSort� as Zell as the consoliGateG financial statements as oI
DecemEer �1� 2018� Zhich Zere SreSareG in accorGance Zith
,)56 as aGoSteG Ey the (8 anG the aGGitional reTuirements oI
*erman commercial laZ Sursuant to � �1�e �1� +*%� anG the
comEineG manaJement reSort� anG issueG an unTualifieG auGit
oSinion Ior each Gocument. The auGitor also issueG an unTuali�
fieG auGit oSinion Ior the comEineG non�financial statement
containeG in the comEineG manaJement reSort.

%eIore the $uGit &ommittee SasseG a resolution on its recom�
menGation to the 6uSerYisory %oarG Ior the SroSosal Ior elec�
tion to Ee suEmitteG to the shareholGers· meetinJ� the e[ternal 
auGitor confirmeG that there are no Eusiness� financial� Sersonal 
or other relationshiSs EetZeen itselI� its corSorate EoGies� anG 
auGit manaJers on the one hanG anG the &omSany anG its cor�
Sorate EoGy memEers on the other that may cast GouEt on its 
inGeSenGence. The auGitor also stateG to Zhat e[tent non�auGit 
serYices Zere renGereG Ior the &omSany in the SreYious finan�
cial year anG to Zhat e[tent such serYices haYe Eeen contracteG 
Ior the IolloZinJ year. 2n this Easis� the $uGit &ommittee Yeri�
fieG anG confirmeG the e[ternal auGitor·s reTuisite inGeSen�
Gence. ,t inIormeG us oI the outcome oI this reYieZ EeIore Ze 
SreSareG our resolution to SroSose to the shareholGers· meetinJ 
the aSSointment oI saiG inGeSenGent auGitor.

The e[ternal auGitor also confirmeG to the $uGit &ommittee  
anG the 6uSerYisory %oarG in their financial statement reYieZ 
meetinJs on )eEruary 1� anG )eEruary 20� 201�� resSectiYely� 
that there are no circumstances that may JiYe rise to GouEts 
aEout the e[ternal auGitor·s imSartiality. ,n this conte[t� the 
auGitor also reSorteG on any serYices renGereG in aGGition to 
auGitinJ serYices. ,n the 6uSerYisory %oarG meetinJ on )eEru�
ary 20� 201�� the $uGit &ommittee inIormeG us aEout its moni�
torinJ oI the auGitor·s inGeSenGence Zhile takinJ account oI the 
non�auGit serYices SroYiGeG� anG oI its conclusion that the auGi�
tor continues to Ee inGeSenGent as necessary.

The e[ternal auGitor suEmitteG its reSorts on the nature anG 
e[tent as Zell as the result oI its auGits �auGit reSort� to us.  
The Gocumentation on the financial statements �incluGinJ the 
comEineG non�financial statement�� the e[ternal auGitor·s auGit 
reSort� anG the %oarG oI 0anaJement·s SroSosal Ior the aSSro�
Sriation oI net income Zere maGe aYailaEle to all memEers oI 
the 6uSerYisory %oarG in JooG time.

:e conGucteG our oZn in�GeSth reYieZ oI the Gocuments suE�
mitteG Ey the %oarG oI 0anaJement anG the e[ternal auGitor·s 
auGit reSorts. ,n SreSaration� the $uGit &ommittee haG con�
GucteG a thorouJh reYieZ oI the aIorementioneG Gocuments. 
The annual financial statements� the consoliGateG financial  
statements� anG the comEineG manaJement reSort �incluGinJ 
the comEineG non�financial statement containeG therein�� as 
Zell as the %oarG oI 0anaJement·s SroSosal Ior the aSSroSria�
tion oI net income� Zere e[SlaineG in Getail Ey the %oarG oI 
0anaJement to the memEers oI the $uGit &ommittee at its 
meetinJ on )eEruary 1�� 201�. The memEers oI the %oarG oI 
0anaJement also ansZereG the committee memEers· Tues�
tions. 0oreoYer� the e[ternal auGitor also attenGeG this meetinJ 
anG reSorteG on its auGit� in Sarticular the key auGit areas Ge�
fineG in aJreement Zith the $uGit &ommittee anG the 6uSer�
Yisory %oarG� anG the main finGinJs oI its auGit� anG e[SlaineG 
its auGit reSort. The e[ternal auGitor GiG not iGentiIy any mate�
rial Zeaknesses in the internal control system at *rouS leYel� in 
the risk manaJement system� or in the accountinJ Srocess. The 
memEers oI the $uGit &ommittee acknoZleGJeG anG critically 
reYieZeG the auGit reSort anG auGit oSinion� anG GiscusseG 
them� as Zell as the auGit itselI� Zith the e[ternal auGitor. The 
reYieZ incluGeG Tuestions aEout the nature anG e[tent oI the 
auGit anG aEout the auGit finGinJs. The $uGit &ommittee satis�
fieG itselI that the auGit anG the auGit reSort Zere comSliant. ,n 
Sarticular� its memEers haG assureG themselYes that the auGit 
reSort anG the auGit conGucteG Ey the inGeSenGent auGitor met 
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the leJal reTuirements. The $uGit &ommittee aJrees Zith the 
e[ternal auGitor that there Zere no material Zeaknesses� in 
Sarticular Zith reJarG to the accountinJ Srocess� in the internal 
control or risk manaJement systems at *rouS leYel. The same 
aSSlies to the comEineG non�financial statement. The $uGit 
&ommittee recommenGeG that Ze aSSroYe the results oI the 
auGit conGucteG Ey the e[ternal auGitor anG� since it haG no 
oEMections to the Gocuments suEmitteG Ey the %oarG oI 0an�
aJement� that Ze aSSroYe the annual financial statements anG
the consoliGateG financial statements� it also recommenGeG that
Ze not raise any oEMections aJainst the comEineG manaJement
reSort incluGinJ the comEineG non�financial statement� anG that
Ze suSSort the %oarG oI 0anaJement·s SroSosal Ior the aSSro�
Sriation oI net income.

:e SerIormeG the final reYieZ oI the annual financial state�
ments� the consoliGateG financial statements� anG the comEineG 
manaJement reSort� incluGinJ the comEineG non�financial state�
ment� as Zell as the %oarG oI 0anaJement·s SroSosal Ior the 
aSSroSriation oI net income� at the 6uSerYisory %oarG meetinJ 
on )eEruary 20� 201�� takinJ into account the reSort anG  
recommenGations oI the $uGit &ommittee anG the e[ternal 
auGitor·s auGit reSort. The %oarG oI 0anaJement attenGeG this 
meetinJ� e[SlaineG the Gocuments they haG suEmitteG� anG 
ansZereG our Tuestions. The e[ternal auGitor also attenGeG this 
meetinJ anG reSorteG on its auGit anG the main finGinJs oI its 
auGit� e[SlaineG its auGit reSort� anG ansZereG our Tuestions� 
in Sarticular relatinJ to the nature anG e[tent oI the auGit anG 
the auGit finGinJs. %aseG on this anG the reSort SresenteG Ey 
the $uGit &ommittee� Ze Zere satisfieG that the auGit anG the 
auGit reSort Zere comSliant. :e IolloZeG the $uGit &ommittee·s 
recommenGation anG aSSroYeG the result oI the e[ternal auGitor·s 
auGit. The same aSSlies to the comEineG non�financial statement.

%aseG on the final outcome oI our reYieZ oI the annual financial 
statements� the consoliGateG financial statements� anG the  
comEineG manaJement reSort� incluGinJ the comEineG non� 
financial statement� as Zell as the %oarG oI 0anaJement·s Sro�
Sosal Ior the aSSroSriation oI net income� no oEMections neeG 
Ee raiseG. The same aSSlies to the &orSorate *oYernance 6tate�
ment eYen insoIar as it is not to Ee auGiteG Ey the e[ternal auGi�
tor. :e IolloZeG the $uGit &ommittee·s recommenGation anG 
aSSroYeG the annual financial statements anG the consoliGateG 
financial statements. 

The aSSroYal oI the 6uSerYisory %oarG constitutes Iormal 
aSSroYal oI the annual financial statements. 

The 6uSerYisory %oarG·s assessment oI the Sosition oI the  
&omSany anG the *rouS is the same as that Zhich the %oarG 
oI 0anaJement SresenteG in its comEineG manaJement reSort�
incluGinJ the comEineG non�financial statement. ,t IolloZeG
the $uGit &ommittee·s recommenGation anG aSSroYeG these
documents.

:hen GealinJ Zith the EuGJet anG meGium�term SlanninJ on 
DecemEer 1�� 2018� Ze conGucteG an in�GeSth e[amination  
oI financial anG inYestment Slans� GiscussinJ in Sarticular the
GeYeloSment oI earninJs� Iree cash ÁoZ� anG Ealance sheet
ratios. The %oarG oI 0anaJement·s SroSosal concerninJ the
aSSroSriation oI net income Zas e[amineG Ey the $uGit &om�
mittee on )eEruary 1�� 201�� anG Ey the 6uSerYisory %oarG
on )eEruary 20� 201�. The e[ternal auGitor Zas Sresent at Eoth
meetinJs. :e IolloZeG the $uGit &ommittee·s recommenGation
to aSSroYe anG suSSort the %oarG oI 0anaJement·s SroSosal to
Say out shareholGer remuneration oI arounG (85 ���20 million
anG to carry IorZarG (85 ���11 million to unaSSroSriateG net
income.

$t our meetinJ on 6eStemEer �� 2018� the %oarG oI 0anaJement 
inIormeG us that no GeSenGent comSany reSort ZoulG Ee Sre�
SareG Ior the 2018 financial year since there Zas no leJal re�
Tuirement to Go so. :e acknoZleGJeG anG aSSroYeG this steS. 
DeSenGent comSany reSorts are not SlanneG Ior suEseTuent 
financial years SroYiGeG no circumstances or leJal reTuirements 
arise that call for such.

:e ZoulG like to thank the memEers oI the %oarG oI 0anaJe�
ment� all oI Deutsche Telekom·s emSloyees anG the Zorks  
committees for their commitment and dedication in the 2018 
financial year. 

%onn� )eEruary 20� 201� 
The 6uSerYisory %oarG

3roI. Dr. 8lrich /ehner
Chairman
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,n the IolloZinJ te[t� the %oarG oI 0anaJement anG the 6uSer�
Yisory %oarG reSort on corSorate JoYernance at Deutsche  
Telekom $* in accorGance Zith 6ection �.10 oI the *erman 
&orSorate *oYernance &oGe. This &orSorate *oYernance  
5eSort is SuElisheG toJether Zith the &orSorate *oYernance 
6tatement in accorGance Zith � 28�I +*%� Zhich is SuElisheG 
on Deutsche Telekom·s ZeEsite.Ǳ  

6ounG� systematic corSorate JoYernance is Sarticularly im�
Sortant Ior an international JrouS such as Deutsche Telekom 
Zith its many suEsiGiaries anG associates. The &omSany com�
Slies Zith leJal reTuirements� national SroYisions� such as  
the recommenGations oI the *oYernment &ommission on the 
*erman &orSorate *oYernance &oGe� as Zell as Zith inter�
national stanGarGs. The 6uSerYisory %oarG anG the %oarG oI  
0anaJement are conYinceG that sounG corSorate JoYernance� 
takinJ comSany anG inGustry�sSecific issues into account� is  
an imSor tant EuilGinJ Elock Ior the Iuture success oI Deutsche 
Telekom $*. $ccorGinJly� resSonsiEility Ior comSliance Zith the 
SrinciSles oI sounG corSorate JoYernance is YesteG in senior 
manaJement.

,n the 2018 financial year� the %oarG oI 0anaJement anG  
6uSerYisory %oarG once aJain careIully e[amineG the corSorate 
JoYer nance oI Deutsche Telekom $* anG the Deutsche Telekom 
*rouS as Zell as the contents oI the *erman &orSorate *oYer�
nance &oGe. DurinJ the reSortinJ SerioG Must enGeG� as in Srior 
years� Deutsche Telekom $* aJain IulfilleG all oI the &oGe·s 
recommenGations. The 6uSerYisory %oarG anG %oarG oI 0an�
aJement oI Deutsche Telekom $* thereIore issueG an unTual�
ifieG Declaration oI &onIormity Zith the *erman &orSorate  
*oYernance &oGe on DecemEer �0� 2018�

Declaration of Conformity pursuant to § 161 of the German 
Stock Corporation Act (Aktiengesetz – AktG).
,.    The %oarG oI 0anaJement anG 6uSerYisory %oarG oI  

Deutsche Telekom $* hereEy Geclare that� in the SerioG 
since the issuance oI the most recent Geclaration oI con�
Iormity Sursuant to � 1�1 oI the 6tock &orSoration $ct on 
DecemEer �0� 201�� Deutsche Telekom $* has comSlieG 
Zith the recommenGations oI the *oYernment &ommission 
on the *erman &orSorate *oYernance &oGe announceG Ey 
the )eGeral 0inistry oI -ustice anG &onsumer 3rotection on 
$Sril 2�� 201� in the oIficial section oI the )eGeral *a]ette 
�%unGesan]eiJer�� Zithout e[ceStion.

,,.   The %oarG oI 0anaJement anG 6uSerYisory %oarG oI 
Deutsche Telekom $* hereEy Geclare Iurther that Deutsche 
Telekom $* has comSlieG Zith the recommenGations oI the 
*oYernment &ommission on the *erman &orSorate *oYer�
nance &oGe� SuElisheG Ey the )eGeral 0inistry oI -ustice anG 
&onsumer 3rotection in the oIficial section oI the )eGeral 
*a]ette �%unGesan]eiJer� on $Sril 2�� 201�� Zithout 
e[ceStion.

The Declaration oI &onIormity can Ee IounG on the ZeEsite oI 
Deutsche Telekom $*. This ZeEsite also SroYiGes access to the 
Geclarations oI conIormity Irom SreYious years.Ǳ  

Cooperation between the Board of Management and the 
Supervisory Board. The %oarG oI 0anaJement anG the 6uSer�
Yisory %oarG Zork closely toJether Ior the JooG oI the &omSany 
anG maintain reJular contact. The %oarG oI 0anaJement aJrees 
the &omSany·s strateJic aliJnment Zith the 6uSerYisory %oarG 
anG Giscusses the status oI strateJy imSlementation Zith the 
6uSerYisory %oarG at reJular interYals. The 6uSerYisory %oarG 
oI Deutsche Telekom $* holGs a minimum oI Iour meetinJs a
year. ,n 2018 there Zere si[ 6uSerYisory %oarG meetinJs anG a
one�Gay oII�site conIerence on the strateJic aliJnment oI the
&omSany. ,n aGGition� 28 6uSerYisory %oarG committee meet�
inJs Zere helG. The %oarG oI 0anaJement keeSs the 6uSer�
Yisory %oarG Iully anG reJularly inIormeG in JooG time on
cor Sorate strateJy� SlanninJ� Eusiness GeYeloSments� the risk
situation� risk manaJement� comSliance� innoYation Iocuses�
anG any GeYiations in the Eusiness GeYeloSments Irom oriJinal
Slans� as Zell as siJnificant Eusiness transactions inYolYinJ the
&omSany anG maMor *rouS comSanies. The %oarG oI 0anaJe�
ment reJularly suEmits Zritten anG oral reSorts. %etZeen meet�
inJs� the %oarG oI 0anaJement also inIorms the 6uSerYisory
%oarG oI the current Eusiness GeYeloSment oI the *rouS anG
its seJments on a monthly Easis. The %oarG oI 0anaJement
reSorts to the 6uSerYisory %oarG on inGiYiGual issues in ZritinJ
or in Giscussions. The inIormation anG reSortinJ oEliJations oI
the %oarG oI 0anaJement sSecifieG Ey the 6uSerYisory %oarG
Jo EeyonG statutory reTuirements. The actiYities oI the %oarG
oI 0anaJement anG the 6uSerYisory %oarG� as Zell as the $uGit
&ommittee oI the 6uSerYisory %oarG� are sSecifieG in seSarate
5ules oI 3roceGure. Those that JoYern the %oarG oI 0anaJe�
ment SroYiGe JuiGance on its scheGule oI resSonsiEilities anG
the maMorities reTuireG Ior resolutions� amonJ other matters.
The &hairmen oI the tZo %oarGs also e[chanJe inIormation
reJularly in Serson.Ǳ

www.telekom.
com/en/investor- 
relations/investor- 
relations/declaration-of-  
conformity- 
pursuant-to- - 
161-479770

www.telekom.
com/en/
investor- relations/ 
management- 
and-corporate- 
governance

For details about 
cooSeration 
EetZeen the %oarG 
oI 0anaJement 
anG 6uSerYisory 
%oarG� Slease reIer 
to the ´6uSerYisory 
%oarG·s reSort to 
the shareholGers· 
meetinJ�µ 
page 7 et seq. 
oI the $nnual 
5eSort.
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Composition of the Board of Management. $s oI -anuary 1� 
201�� the %oarG oI 0anaJement·s scheGule oI resSonsiEilities 
states that there are nine %oarG GeSartments insteaG oI eiJht� 
the GeSartment oI the &hairman oI the %oarG oI 0anaJement� 
)inance� +uman 5esources� Data 3riYacy� /eJal $IIairs anG 
&omSliance� T�6ystems� *ermany� TechnoloJy anG ,nnoYation� 
anG (uroSe. The %oarG oI 0anaJement Zas e[tenGeG to in�
cluGe the 86$ anG *rouS DeYeloSment %oarG GeSartment. 
(ach %oarG oI 0anaJement memEer is authori]eG to manaJe 
the sShere oI resSonsiEility allocateG to him or her. &ertain 
matters are suEMect to aSSroYal Ey the Iull %oarG oI 0anaJe�
ment. )urthermore� eYery %oarG memEer can suEmit matters  
to the Iull %oarG oI 0anaJement Ior Gecision. 0emEers oI the 
%oarG oI 0anaJement shoulG not Ee olGer than �� years oI aJe 
�stanGarG aJe limit�. ,n 6eStemEer 201�� the 6uSerYisory %oarG 
set out tarJet fiJures Ior the numEer oI Zomen on the %oarG oI 
0anaJement. The 6uSerYisory %oarG set a short initial GeaGline 
Ior imSlementation at the enG oI 201� Zithin Zhich the current 
SroSortion oI Zomen on the %oarG oI 0anaJement �1 oI �� Zas 
to remain staEle. The 6uSerYisory %oarG also resolYeG that the 
SroSortion oI Zomen shoulG increase to 2 oI � Zithin the seconG 
imSlementation SerioG Ey the enG oI 2020.Ǳ   

Composition of the Supervisory Board. The 6uSerYisory %oarG 
oI Deutsche Telekom $* consists oI tZenty memEers� ten reSre�
sentinJ the shareholGers anG ten reSresentinJ the emSloyees. 
The 6uSerYisory %oarG memEers reSresentinJ the shareholGers 
are electeG Ey the shareholGers· meetinJ Ey simSle maMority.  
$s in SreYious years� elections to the 6uSerYisory %oarG Zere 
Ior inGiYiGual memEers helG at the last shareholGers· meetinJ 
on 0ay 1�� 2018. )or each canGiGate SroSoseG to the share�
holGers· meetinJ on 0ay 1�� 2018� a rpsump Zas incluGeG Zith 
the aJenGa containinJ releYant Getails oI their e[Sertise� skills� 
anG e[Serience� as Zell as their most imSortant actiYities ne[t 
to the 6uSerYisory %oarG manGate. The stanGarG fiYe�year terms 
oI oIfice oI the inGiYiGual 6uSerYisory %oarG memEers reSre�
sentinJ the shareholGers enG on GiIIerent Gates. This ensures 
continuity reJarGinJ the 6uSerYisory %oarG·s comSosition. The 
6uSerYisory %oarG memEers reSresentinJ emSloyees Zere most 
recently electeG at the GeleJates· assemEly on 1oYemEer 20� 
2018� accorGinJ to the SroYisions oI the *erman &oGetermina�
tion $ct �0itEestimmunJsJeset] ² 0itEest*�.Ǳ  The rpsumps oI 
all 6uSerYisory %oarG memEers are SuElisheG on the Deutsche 
Telekom ZeEsite anG uSGateG annually.

$s Ior its comSosition� the 6uSerYisory %oarG has set itselI the 
IolloZinJ oEMectiYes� 

  TakinJ into account the &omSany·s sSecific situation� the 
6uSer Yisory %oarG resolYes to consiGer the asSect oI GiYersity 
in aGGition to the reTuisite e[Sertise oI a canGiGate Zhen 
issuinJ recommenGations Ior Iuture aSSointments to the 
6uSerYisory %oarG to the comSetent election EoGies. 

  The 6uSerYisory %oarG has to Ee comSoseG in such a Zay 
that its memEers as a JrouS Sossess the knoZleGJe� aEility� 
anG e[Sert e[Serience reTuireG to SroSerly SerIorm its tasks.

  The 6uSerYisory %oarG suSSorts an aSSroSriate GeJree oI 
Zomen reSresentation on the 6uSerYisory %oarG. $ minimum 
oI �0 Sercent oI memEers oI the 6uSerYisory %oarG shall Ee 
women. 

  ,n YieZ oI the &omSany·s international Iocus� canGiGates Zith 
an international EackJrounG are to Ee JiYen aSSroSriate con�
siGeration in Iuture aSSointments to the 6uSerYisory %oarG. 

  &onÁicts oI interest are to Ee aYoiGeG in aSSointments to the 
6uSerYisory %oarG. 

  The term oI oIfice Ior memEers oI the 6uSerYisory %oarG shall 
enG no later than the close oI the shareholGers· meetinJ aIter 
the 6uSerYisory %oarG memEer reaches the aJe oI �� unless 
there are sSecial reasons Ior this not to Ee the case �stanGarG 
aJe limit�.

  $ reJular limit oI three terms oI oIfice shall aSSly Ior memEer�
shiS on the 6uSerYisory %oarG. $SSointments Ey court orGer 
that are limiteG until the ne[t shareholGers· meetinJ shall not� 
hoZeYer� Ee consiGereG a term oI oIfice.

  The 6uSerYisory %oarG shall incluGe at least si[teen memEers 
Zho are inGeSenGent Zithin the meaninJ oI 6ection �.�.2 oI 
the *erman &orSorate *oYernance &oGe. ,t is assumeG that 
those 6uSerYisory %oarG memEers electeG in accorGance 
Zith the &oGetermination $ct are inGeSenGent in SrinciSle  
as GefineG. 2n the shareholGers· reSresentatiYe siGe� at least 
si[ memEers oI the 6uSerYisory %oarG must thereIore Ee 
inGeSenGent.

)or Iurther inIor�
mation on the 
Zomenżs Tuota� 
Slease reIer to the 
&orSorate *oYer�
nance Statement at 
www.telekom.com/
en/investor-  
relations/ 
management-  
and-corporate- 
governance.

For details on 
chanJes to the 
comSosition oI the 
6uSerYisory %oarG 
GurinJ the reSort�
inJ SerioG� Slease 
reIer to the ´6uSer�
Yisory %oarG·s 
reSort to the 
shareholGers· 
meetinJ�µ  
page 7 et seq.  
oI the $nnual 
5eSort.
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The 6uSerYisory %oarG consiGers the IolloZinJ skills� e[Sertise 
anG knoZleGJe to Ee essential Ior it to e[ercise its role �Srofile 
oI skills anG e[Sertise��

1. Strategic skills and expertise
  T&�,T inGustry� relateG inGustries
  0arket �comSetition anG customers�� sales�
and customer business 
  Products 
  0arket SarticiSants 
  5eJulateG inGustries 
  0	$ Srocesses 

2. Financial skills and expertise
  $ccountinJ Srocesses� risk manaJement�
auGit oI financial statements 
  )inancial .3,s anG systems 
  &aSital anG financial markets

3. Control skills and expertise
  0anaJement�&(2
  6uSerYisory EoarG
  ,nternational manaJement e[Serience
  Codetermination
  /eJal aIIairs�comSliance
  5eJulatory anG comSetition laZ

4. Innovation skills and expertise
  1eZ technoloJies
  DiJitali]ation
  ,T�1T�telecommunications

5. Sustainability expertise, social skills
  +uman resources
  &hanJe manaJement
  2rJani]ational anG cultural chanJe
  DiYersity
  6ustainaEility

5eJarGinJ the achieYement leYel oI the 6uSerYisory %oarG 
memEershiS tarJets anG meetinJ the stiSulations oI the Srofile 
oI skills anG e[Sertise�

The SroSortion oI Zomen on the 6uSerYisory %oarG Zas at least 
�0 Sercent throuJhout the 2018 financial year. This means that 
the tarJet oI reachinJ the Tuota oI �0 Sercent� Zhich is noZ set 
out Ey laZ� Zas IulfilleG.

The 6uSerYisory %oarG is comSoseG in such a Zay that its 
memEers as a JrouS Sossess the knoZleGJe� aEility anG e[Sert 
e[Serience reTuireG to SroSerly SerIorm its tasks. The memEers 
oI the 6uSerYisory %oarG reSresent Yarious GiIIerent SroIessions
anG many oI them haYe a multinational EackJrounG. The aYoiG�
ance oI conÁicts oI interest anG comSliance Zith the stanGarG
aJe limit anG the reJular limit on terms oI oIfice Zere taken into
consiGeration in the aSSointments to the 6uSerYisory %oarG.

The 6uSerYisory %oarG is conYinceG that� as a Zhole� it meets 
the stiSulations oI the Srofile oI skills anG e[Sertise.

)urthermore� the SroSosals Ior election took account oI the 
tarJets resolYeG Ey the 6uSerYisory %oarG Ior its oZn comSo�
sition as Zell as the skills anG e[Sertise Srofile GraZn uS Ey  
the 6uSerYisory %oarG Ior itselI as a Zhole.

The shareholGers· meetinJ electeG 0arJret 6uckale to the 
6uSer Yisory %oarG. 6he has a hiJh leYel oI e[Serience in com�
mittee Zork anG in leaGershiS roles. 3reYious seats on the man�
aJement EoarGs at Deutsche %ahn $* anG %$6) 6( contriEute 
to her e[tensiYe e[Sertise in leJal aIIairs� +5� reJulation� anG 
corSorate JoYernance. 

Dr. *�nther %rluniJ� &(2 oI .I: %ankenJruSSe anG a recoJ�
ni]eG e[Sert in caSital markets� international financinJ� leJal 
aIIairs� anG +5� Zas also electeG to the 6uSerYisory %oarG Ey 
the shareholGers· meetinJ. Dr. %rluniJ has e[tensiYe national 
anG international leaGershiS e[Serience� JaineG in Sart GurinJ 
many years on the e[ecutiYe EoarG oI .I: %ankenJruSSe.

,n aGGition� +aralG .r�Jer� a nationally anG internationally  
renoZneG e[Sert in the fielGs oI innoYation manaJement anG 
technoloJy� Zas electeG to the 6uSerYisory %oarG. +e is the 
&(2 oI %0: $* anG has sSent many years in toS manaJe ment 
roles in areas such as SroGuction� sales� strateJy� anG +5.

3roI. 8lrich /ehner has lonJ�stanGinJ e[Serience as the &hair�
man oI the 6uSerYisory %oarG oI Deutsche Telekom $*. +e is
also a memEer oI other suSerYisory EoGies Ior JloEal enter�
Srises actiYe in the fielGs oI enerJy technoloJy� automotiYe�
consumer JooGs� Sharmaceuticals� anG manuIacturinJ tech�
noloJy. $s a TualifieG auGitor� 3roI. /ehner is also Sarticularly
knoZleGJeaEle aEout accountinJ Srocesses anG the auGitinJ oI
financial statements. +e has e[tensiYe e[Sertise in national anG
international corSorate leaGershiS� incluGinJ Irom his SreYious
role as &(2 oI +enkel $* 	 &o. .*a$.
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The 6uSerYisory %oarG is conYinceG that ² in accorGance Zith 
the recommenGation oI the *erman &orSorate *oYernance 
&oGe ² it has a suIficient numEer oI inGeSenGent memEers  
to SroYiGe imSartial aGYice to anG monitor the %oarG oI 
0anaJement.

The 6uSerYisory %oarG is conYinceG that /ars +inrichs�  
Dr. +elJa -unJ� 3roI. 0ichael .aschke� DaJmar 3. .ollmann� 
+aralG .r�Jer� 3roI. 8lrich /ehner� .arl�+ein] 6treiEich� anG 
0arJret 6uckale are inGeSenGent 6uSerYisory %oarG memEers 
Zithin the meaninJ oI the *erman &orSorate *oYernance &oGe.

The 6uSerYisory %oarG Zill continue to ensure that the canGi�
Gates SroSoseG Ior election at the shareholGers· meetinJ can 
GeGicate the reTuireG amount oI time to their 6uSerYisory %oarG 
tasks at Deutsche Telekom $*.

Tasks assigned to the Supervisory Board. The 6uSerYisory 
%oarG aSSoints the memEers oI the %oarG oI 0anaJement  
anG reJularly suSerYises its manaJement oI the &omSany. The 
6uSer Yisory %oarG is Girectly inYolYeG in all Gecisions oI strate�
Jic imSortance to the &omSany. This inYolYement is JuaranteeG 
throuJh the sSecification oI aSSroYal SroYisos Ior the 6uSer�
Yisory %oarG anG throuJh the aJreement oI the strateJic aliJn�
ment oI the &omSany. The Zork oI the 6uSerYisory %oarG is 
sSecifieG in 5ules oI 3roceGure. To clariIy the reSortinJ oEliJa�
tions on the Sart oI the %oarG oI 0anaJement� the 6uSerYisory 
%oarG has GraZn uS a list oI transactions suEMect to aSSroYal. 
This list Iorms an inteJral Sart oI the 5ules oI 3roceGure Ior the 
6uSerYisory %oarG anG the %oarG oI 0anaJement� resSectiYely. 
The 6uSerYisory %oarG anG $uGit &ommittee each assess the 
eIficiency oI their Zork eYery tZo years� Zhich also SroYiGes 
neZ imSetus Ior their Zork on a reJular Easis. The selI�assess�
ment carrieG out to this enG is EaseG on a comSrehensiYe Tues�
tionnaire IolloZeG Ey intense Giscussion anG consultation on  
the results Ey the 6uSerYisory %oarG anG $uGit &ommittee.  
The 6uSerYisory %oarG carrieG out its last eIficiency auGit in  
the 201� financial year. $s Zell as the Zork oI the 6uSerYisory 
%oarG as a Zhole� this also consiGereG the Zork oI all oI the 
%oarG·s committees. $ Iurther� seSarate eYaluation oI the $uGit 
&ommittee Zas carrieG out most recently in 2018. 

The memEers oI the 6uSerYisory %oarG take on the necessary 
traininJ anG GeYeloSment measures reTuireG Ior their tasks on 
their oZn anG are suSSorteG Ey Deutsche Telekom $* in GoinJ 
so Zith a ranJe oI oStions incluGinJ inIormation eYents anG 
ZorkshoSs Zith internal anG e[ternal e[Serts. The &omSany 
oIIers neZ 6uSerYisory %oarG memEers a customi]eG SroJram 
to introGuce them to the inGustry anG the situation oI the &om�
Sany. )urthermore� a meetinJ e[traorGinary to reJular reSortinJ 
is helG to inIorm the memEers oI the $uGit &ommittee aEout the 
latest chanJes in the laZ� neZ accountinJ anG auGitinJ stan�
GarGs� anG any chanJes in corSorate JoYernance issues. The 
memEers oI the 6uSerYisory %oarG are also keSt uS to Gate 
aEout any neZ reTuirements Ior Zork on the 6uSerYisory %oarG 
at the reJular %oarG anG committee meetinJs. 

,n orGer to SerIorm its tasks more eIIectiYely� the 6uSerYisory 
%oarG has nine committees. The *eneral &ommittee Geals Zith 
Sersonnel matters relatinJ to the %oarG oI 0anaJement anG 
SreSares the meetinJs oI the 6uSerYisory %oarG. The 6taII &om�
mittee Geals Zith Jeneral Sersonnel matters not relatinJ to the 
%oarG oI 0anaJement. The )inance &ommittee mainly Geals 
Zith comSle[ financial anG Eusiness manaJement toSics Zithin 
the &omSany. The $uGit &ommittee SerIorms the tasks reTuireG 
Ey laZ anG recommenGeG Ey the *erman &orSorate *oYer�
nance &oGe. These incluGe� in Sarticular� monitorinJ account�
inJ anG the accountinJ Srocess� the eIIectiYeness oI the in ternal 
control system� the risk manaJement anG internal auGitinJ  
sys tems� the auGit oI financial statements� comSliance� anG Gata 
SriYacy. The TechnoloJy anG ,nnoYation &ommittee suSSorts 
anG Sromotes innoYation anG technoloJical GeYeloSments at 
inIrastructure anG SroGuct leYel anG suSSorts the %oarG oI 0an�
aJement Zith aGYice on hoZ to taS neZ JroZth areas. )urther�
more� the 6uSerYisory %oarG has IormeG a 1omination &ommit�
tee� Zhich consists e[clusiYely oI shareholGers· reSresentatiYes. 
The 1omination &ommittee is resSonsiEle in Sarticular Ior Sro�
SosinJ to the 6uSerYisory %oarG suitaEle canGiGates Ior the 
latter to suEseTuently recommenG to the shareholGers· meetinJ 
Ior election. ,n aGGition� there is a 0eGiation &ommittee� Zhich 
Zas IormeG in accorGance Zith � 2� ��� oI the &oGetermination 
$ct. )urthermore� a 6Secial &ommittee Ior 8.6. %usiness Zas 
estaElisheG in 0ay 201�. ,n YieZ oI the SlanneG �* auction in 
*ermany� a 6Secial &ommittee on the $cTuisition oI 6Sectrum 
in *ermany EeJan its Zork on -anuary 1� 201�.Ǳ  

For further details 
aEout the comSosi�
tion anG ZorkinJ 
methods of the 
committees� Slease 
reIer to the ´6uSer�
Yisory %oarG·s 
reSort to the 
shareholGers· 
meetinJ�µ  
page 7 et seq.  
oI the $nnual 
5eSort.
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The committees· chairSersons reSort to the 6uSerYisory %oarG 
on a reJular Easis on the Zork oI the committees. The &hair�
Zoman oI the $uGit &ommittee� DaJmar 3. .ollmann� has  
e[Sert knoZleGJe oI accountinJ anG auGitinJ. 6he is also  
Sarti cularly knoZleGJeaEle anG e[SerienceG in the aSSlication 
oI accountinJ stanGarGs anG internal control SroceGures. 6he is
inGeSenGent� anG is not a Iormer memEer oI the %oarG oI 0an�
aJement oI Deutsche Telekom $*. /ike the memEers oI the Iull
6uSerYisory %oarG� the memEers oI the $uGit &ommittee oYerall
are Yery Iamiliar Zith the sector in Zhich Deutsche Telekom $*
is active.

The &hairman oI the 6uSerYisory %oarG coorGinates the Zork 
oI the 6uSerYisory %oarG anG SresiGes oYer its meetinJs. ,n
aGGition to the orJani]ational tasks relatinJ to the 6uSerYisory
%oarG� he maintains reJular contact Zith the &hairman oI the
%oarG oI 0anaJement anG the memEers oI the %oarG oI 0an�
aJement to Giscuss issues relatinJ to the &omSany·s strateJy�
SlanninJ� Eusiness GeYeloSment� the risk situation� risk man�
aJement� anG comSliance� anG is inIormeG oI the Jeneral Eusi�
ness situation anG siJnificant eYents. ,n this conte[t� the &hair�
man oI the %oarG oI 0anaJement in Sarticular inIorms the
&hairman oI the 6uSerYisory %oarG oI all eYents that are siJni fi �
cant to the situation� GeYeloSment� anG JoYernance oI the
&omSany.Ǳ

Avoiding conflicts of interest. %oarG oI 0anaJement mem Eers 
anG 6uSerYisory %oarG memEers are oEliJeG to Gisclose  
im meGi ately any conÁicts oI interest to the 6uSerYisory %oarG.  
$ny Iunctions assumeG Ey memEers oI the %oarG oI 0anaJe�
ment that are not coYereG Ey their %oarG oI 0anaJement man�
Gate are suEMect to aSSroYal Ey the *eneral &ommittee oI the 
6uSerYisory %oarG.Ǳ  

Risk and opportunity management. The %oarG oI 0anaJement 
anG the 6uSerYisory %oarG consiGer the aSSroach to the  
manaJement oI oSSortunities anG risks arisinJ in connection 
Zith the &omSany·s Eusiness actiYities to Ee oI IunGamental 
imSortance Ior SroIessional corSorate JoYernance. The %oarG 
oI 0anaJement receiYes reJular reSorts Irom the *rouS·s 5isk
0anaJement unit concerninJ current risks anG their GeYeloS�
ment. ,n turn� it reSorts to the 6uSerYisory %oarG on the risk
situation anG the risk manaJement system. The risk manaJe�
ment system in Slace at Deutsche Telekom $* is eYaluateG Ey
the e[ternal auGitor� anG it is constantly EeinJ e[SanGeG anG
imSroYeG. ,n aGGition to the resSonsiEilities assiJneG Ey laZ
anG those recommenGeG Ey the *erman &orSorate *oYer�
nance &oGe� the $uGit &ommittee also Geals Zith risk manaJe�
ment� incluGinJ the monitorinJ oI the eIIectiYeness oI the
internal risk manaJement system. The system is GesiJneG to
manaJe a Yariety oI risks� incluGinJ financial risks anG risks to
the &omSany·s reSutation.Ǳ

Compliance. &omSliance inYolYes the oEserYance oI leJal  
reTuirements anG internal *rouS rules. Deutsche Telekom $* 
has a *rouS�ZiGe comSliance orJani]ation that is continuously 
EeinJ imSroYeG �also SuElisheG in the 201� &orSorate 5esSon�
siEility 5eSortǱ �. There is also a &omSliance &ommittee that 
suSSorts the %oarG oI 0anaJement in Iurther GeYeloSinJ the 
IrameZork Ior an eIIectiYe comSliance manaJement system. 
The memEers oI the &omSliance &ommittee are e[SerienceG 
manaJers in the areas oI comSliance� leJal aIIairs� security� 
internal auGitinJ� anG human resources. The &hieI &omSliance 
2Ificer� aSSointeG Ey the %oarG oI 0anaJement� chairs the 
&omSliance &ommittee. $ comSliance oIficer has Eeen aS�
SointeG Ior each oI the oSeratinJ seJments. ,nGiYiGual Eusiness 
units haYe aGGitional comSliance oIficers�contacts GeSenGinJ 
on their resSectiYe si]e anG risk situation. &lear reSortinJ struc�
tures haYe Eeen imSlementeG throuJhout the *rouS. The Sarti�
cular siJnificance attacheG to comSliance is unGerlineG Ey the 
Gecision to Sool all comSliance actiYities in the %oarG oI 0an�
aJement GeSartment Ior Data 3riYacy� /eJal $IIairs anG 
&omSliance.

For further details 
on the members of 
the 6uSerYisory 
%oarG anG any 
seats they holG on 
the suSerYisory 
boards of other 
comSanies�  
Slease reIer to 
page 270 et seq.  
oI the $nnual 
5eSort.

For details on 
conÁicts oI interest 
that haYe arisen� 
Slease reIer to the 
´6uSerYisory 
%oarG·s reSort to 
the 2018 share�
holGers· meetinJ�µ 
page 7 et seq.  
oI the $nnual 
5eSort.

For more informa�
tion� Slease reIer to 
the section ´5isk 
anG oSSortunity 
manaJement�µ 
page 113 et seq.  
in the combined 
manaJement  
reSort oI the 
$nnual 5eSort.
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Deutsche Telekom $* has imSlementeG a comSrehensiYe  
comSliance manaJement system. $ccorGinJ to this system�  
a comSliance SroJram is set uS EaseG on a structureG risk  
assessment Srocess SerIormeG once a year throuJhout the 
*rouS.Ǳ  The comSliance manaJement system also incluGes 
the &oGe oI &onGuct� the &oGe oI (thics� anG Yarious Solicies. 
The &oGe oI &onGuct Gefines hoZ emSloyees anG manaJement 
shoulG Sractice Yalue�EaseG anG leJally comSliant conGuct in 
their Gaily Eusiness actiYities. The &oGe oI (thics aGGresses the 
memEers oI the %oarG oI 0anaJement oI Deutsche Telekom $*  
anG Sersons Zithin the *rouS Zho carry sSecial resSonsi Eility 
Ior financial reSortinJ. ,t oEliJes these inGiYiGuals to comSly 
Zith the SrinciSles oI honesty� inteJrity� transSarency� anG  
ethical conGuct.Ǳ  The comSliance manaJement system in  
Slace at Deutsche Telekom $* anG other selecteG national anG 
international comSanies Zas certifieG as EeinJ aSSroSriate anG 
eIIectiYely imSlementeG Ey an e[ternal auGitor in staJes Irom 
201� throuJh 2018 in accorGance Zith ,D: auGit stanGarG �80 
Zith the Iocus on anticorruStion. 

Internal controls over financial reporting. Deutsche Telekom $* 
has imSlementeG a Srocess to systematically assess the eIIec�
tiYeness oI its internal controls oYer financial reSortinJ. This 
Srocess aJain SroYiGeG eYiGence oI the controls· eIIec tiYeness 
throuJhout the *rouS Ior the 2018 financial year. The $uGit 
&ommittee assumes the task oI monitorinJ the accountinJ anG 
financial reSortinJ Srocesses on EehalI oI the 6uSer Yisory %oarG. 
The system oI internal controls oYer financial reSortinJ is uSGateG 
on an onJoinJ Easis anG monitoreG seSarately Ey ,nternal $uGit 
anG e[ternal auGitors.

The $uGit &ommittee also monitors the eIIectiYeness oI  
the in ternal control system� Zhich Joes EeyonG financial  
re SortinJ.Ǳ  

Accounting and audit of financial statements. $n aJree � 
ment has Eeen reacheG Zith the e[ternal auGitor oI Deutsche  
Telekom $* that the &hairman oI the 6uSerYisory %oarG�the 
$uGit &ommittee shall Ee aGYiseG immeGiately oI any issues 
uncoYereG GurinJ the auGit that miJht JiYe rise to statements  
oI e[clusion or reserYation in the e[ternal auGitor·s reSort�  
unless these issues can Ee resolYeG IorthZith. 0oreoYer� it has 
Eeen aJreeG that the e[ternal auGitor shall immeGiately reSort 
any finGinJs anG issues that emerJe GurinJ the auGit anG that 
haYe a Girect EearinJ uSon the tasks oI the 6uSerYisory %oarG. 
$ccorGinJ to this aJreement� the e[ternal auGitor unGertakes to 
inIorm the 6uSerYisory %oarG or make a note in the auGit reSort 
oI any Iacts GiscoYereG GurinJ the auGit that miJht inGicate a 
GiscreSancy in the Declaration oI &onIormity suEmitteG Ey the 
%oarG oI 0anaJement anG 6uSerYisory %oarG Zith the *erman 
&orSorate *oYernance &oGe. The $uGit &ommittee suSerYises 
the inGeSenGence oI the e[ternal auGitor. 

Transparent shareholder communication. We are committed 
to SroYiGinJ institutional inYestors� retail shareholGers� financial 
analysts� anG the Jeneral SuElic Zith reJular� comSrehensiYe� 
transSarent anG uS�to�Gate inIormation aEout the &omSany·s 
Sosition at the same time anG on an eTual Easis to ensure a 
hiJh leYel oI transSarency anG eTuality oI inIormation. 6iJnifi�
cant inIormation� such as Sress releases� aG�hoc notifications� 
Sresentations Irom analyst conIerences� all financial reSorts anG 
the financial calenGar� is maGe aYailaEle on the &omSany·s ZeE�
sites. $GGitionally� the &hairman oI the 6uSerYisory %oarG once 
aJain maGe himselI aYailaEle to inYestors to Giscuss matters 
sSecific to the 6uSerYisory %oarG.

Share ownership by members of the Board of Management 
and the Supervisory Board. Total Girect or inGirect holGinJs  
oI shares in the &omSany or associateG financial instruments  
Ey memEers oI the %oarG oI 0anaJement anG the 6uSerYisory 
%oarG Go not e[ceeG 1 Sercent oI the shares issueG Ey the 
&omSany.

 
%onn� )eEruary 20� 201�
The 6uSerYisory %oarG anG the %oarG oI 0anaJement

For detailed 
information about 
the comSliance 
manaJement 
system� Slease 
reIer to Deutsche 
Telekom $*·s 
website at  
www.telekom.
com/en/company/ 
compliance.

The &oGe oI 
Conduct and the 
&oGe oI (thics are 
SuElisheG on 
Deutsche Telekom 
$*·s ZeEsite at 
www.telekom.
com/en/company/ 
compliance/
code-of-conduct 
and at 
www.telekom.
com/en/investor- 
relations/  
management-  
and-corporate- 
governance.

)or a GescriStion oI 
the main features  
oI the accountinJ� 
related internal 
control system� 
Slease reIer to the 
section ´$ccount�
inJ�relateG internal 
control systemµ in 
the combined 
manaJement 
reSort� page 129  
oI the $nnual 
5eSort.

http://www.telekom.com/en/company/compliance
http://www.telekom.com/en/company/compliance
http://www.telekom.com/en/company/compliance
http://www.telekom.com/en/company/compliance/code-of-conduct
http://www.telekom.com/en/company/compliance/code-of-conduct
http://www.telekom.com/en/company/compliance/code-of-conduct
http://www.telekom.com/en/company/compliance/code-of-conduct
http://www.telekom.com/en/investor-relations/management-and-corporate-governance
http://www.telekom.com/en/investor-relations/management-and-corporate-governance
http://www.telekom.com/en/investor-relations/management-and-corporate-governance
http://www.telekom.com/en/investor-relations/management-and-corporate-governance
http://www.telekom.com/en/investor-relations/management-and-corporate-governance
http://www.telekom.com/en/investor-relations/management-and-corporate-governance
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THE T-SHARE

T-Share information

2018 2017

XETRA CLOSING PRICES
6hare Srice on the last traGinJ Gay ½ 14.82 14.80

<ear hiJh ½ 15.49 18.05

<ear loZ ½ 12.81 14.76

TRADING VOLUME   
*erman e[chanJes Eillions oI shares 3.3 2.4

0arket caSitali]ation on the last traGinJ Gay Eillions oI ½ 70.6 70.4

WEIGHTING OF THE T-SHARE IN MAJOR STOCK INDEXES ON THE LAST TRADING DAY   
D$; �0 � 5.8 4.6

DoZ -ones (852 6T2;; �0® % 2.2 2.0

T-SHARE – KEY FIGURES   
(arninJs Ser share �Easic anG GiluteG�  ½ 0.46 0.74

3roSoseG GiYiGenG ½ 0.70 0.65

1umEer oI shares issueG millions� at year�enG ����1 ����1

DEVELOPMENT OF INTERNATIONAL INDEXES
$Iter si[ years oI stronJ JroZth� the D$; came unGer immense 
Sressure in 2018. 5isinJ interest rates anG concerns aEout the 
neJatiYe eIIects oI JroZinJ Srotectionism� esSecially in traGe 
EetZeen the (8� &hina� anG the 8niteG 6tates� took their toll on 
the inGe[. $s a result� *ermany·s most imSortant stock market 
Earometer lost 18.� Sercent oYer the course oI the year.

$lthouJh someZhat less than the D$;� the DoZ -ones (852 
6T2;; �0® also enGeG the year suEstantially GoZn� 2n a total 
return Easis ² i.e.� incluGinJ reinYesteG GiYiGenGs ² this ZiGe� 
ranJinJ (uroSean stock market inGe[ lost 12.0 Sercent. $s Zith 
the D$;� share Srice SerIormance Zas imSacteG Ey Giscussions 
arounG interest rates anG JroZinJ Srotectionism in JloEal traGe.

6imilarly� the 1ikkei enGeG the stock market year GoZn 
12.1âSercent. The 8niteG 6tates· stock market Earometer�  
the DoZ -ones� Zhile SerIorminJ Eetter than the (uroSean  
anG -aSanese stock e[chanJes� Zas also unaEle to Euck the 
neJatiYe trenG� IallinJ �.� Sercent.

T-SHARE PERFORMANCE
The (uroSean telecommunications sector SerIormeG someZhat 
Eetter than the cross�sector inGe[es Eut Zas neYertheless Zeak 
in 2018. The inGustry·s Earometer� the DoZ -ones 6T2;;® 
(uroSe �00 Telecommunications� Iell 8.8 Sercent in the course oI 
the stock market year. 6hare Srice SerIormance Zas aGYersely 
aIIecteG Ey reJu latory Giscussions anG increasinJ comSetition on 
a numEer oI (uroSean markets. 

,n this enYironment� the T�6hare closeG the year 2018 at 
(85â1�.82� uS sliJhtly Ey 0.1 Sercent. The loZest Srice 
 recorGeG GurinJ the year Zas (85 12.81 on 0arch 2�� 2018� 
Zhile the hiJhest Srice oI (85 1�.�� Zas recorGeG on 1oYem�
Eer �0� 2018� shortly aIter the SuElication oI our fiJures Ior the 
thirG Tuarter. 

2n a total return Easis ² anG thus comSaraEle Zith the D$; ² 
our share enGeG the year 2018 uS �.0 Sercent.

DIVIDEND
The %oarG oI 0anaJement anG 6uSerYisory %oarG oI Deutsche 
Telekom $* Zill SroSose to this year·s shareholGers· meetinJ� to 
Ee helG on 0arch 28� 201�� the GistriEution oI a GiYiGenG oI 
(85 0.�0 Ser GiYiGenG�EearinJ share.
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4 /etter Irom the &hairman oI the %oarG oI 0anJement
7 6uSerYisory %oarG·s reSort to the 201� shareholGers· meetinJ

14 &orSorate JoYernance reSort 2018 [[
20 The T�6hare
22 6ustainaEle GeYeloSment Joals

SHAREHOLDER STRUCTURE
The )eGeral 5eSuElic·s shareholGinJ� incluGinJ that oI 
 .reGit anstalt I�r :ieGerauIEau �.I:�� stanGs at aSSro[imately 
�2âSercent. The SroSortion oI institutional inYestors GecreaseG 
sliJhtly to �2.2 Sercent� Zhile the share oI retail inYestors 
 increaseG to 1�.� Sercent. $s a result� the SercentaJe oI shares 
in Iree Áoat remains at �8 Sercent oI the share caSital.
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SUSTAINABLE DEVELOPMENT GOALS

,n orGer to successIully tackle JloEal challenJes� the memEer 
states oI the 8niteG 1ations aGoSteG the 20�0 $JenGa Ior 6us�
tainaEle DeYeloSment in 201�. The aim is to enaEle economic 
GeYeloSment anG SrosSerity ² in line Zith social Mustice anG 
takinJ account oI the ecoloJical limits oI JloEal JroZth. The 
$JenGa aSSlies eTually to all nations oI the ZorlG. 

The core oI the 20�0 $JenGa comSrises 1� Joals� the 6ustain�
aEle DeYeloSment *oals �6D*s�. ,n Sarticular� it seeks to reGuce 
SoYerty anG hunJer� Sromote healthcare anG eGucation� enaEle 
eTuality� Srotect the enYironment anG climate� anG make con�
sumStion sustainaEle. ,mSlementinJ the amEitious 6D*s Zill 
reTuire eYeryone to Zork toJether� Solicy makers� ciYil society� 
anG Eusiness. $s such� comSanies are also calleG uSon to make 
concrete contriEutions Zith resSect to their Eusiness actiYities.

:e are ansZerinJ this call. 0any oI our SroGucts� serYices� anG 
actiYities alreaGy alloZ us to make such a contriEution. 2ur con�
triEution to the 6D*s also has a SositiYe eIIect on the entire 
Yalue chain at Deutsche Telekom. To enhance clarity� Ze GiYiGe 
these Yalue contriEutions into the fiYe suEcateJories ² )inance� 
6tructure� 5elationshiSs� (mSloyees� anG (nYironment.

)or e[amSle� as a resSonsiEle emSloyer� Ze Jreatly Yalue em�
Sloyee SarticiSation anG a ZorkinJ enYironment that is Iair anG 
resSectIul� Ze encouraJe GiYersity anG suSSort our emSloyees 
on their Mourney toZarG the GiJital ZorkinJ ZorlG �(mSloyees�. 
,n GoinJ so� Ze also contriEute to meetinJ 6D*s 8 anG �. 2ur 
EroaGEanG netZork EuilG�out makes an actiYe contriEution to 
creatinJ anG e[SanGinJ hiJh�Tuality inIrastructure anG Sromot�
inJ innoYation �6D* ��� anG at the same time strenJthens our 
inIrastructure �6tructure�. %y consistently imSroYinJ enerJy 
eIficiency as Ze e[SanG our netZork� anG Ey GeliYerinJ clouG� 
EaseG serYices that enhance enerJy eIficiency Ior our custom�
ers �(nYironment�� Ze contriEute toZarGs 6D* 1�. Thanks to 
SroGucts anG solutions like these� customers can conserYe  
yet Iurther resources anG heiJhten the SositiYe eIIects on the 
enYironment �6D*s 12� 1�� 1��. The EuilG�out oI our EroaGEanG 
netZork also JiYes a larJe numEer oI SeoSle access to GiJital 
eGucation meGia �6D* ��� Zhile our e�health serYices imSroYe 
meGical care �6D* ��. $t the same time� Ze Jenerate reYenue 
Zith these serYices �)inance�. 6mart city solutions Sromote 
sustainaEle liYinJ �6D*s 11� 1�� anG Ze imSlement them usinJ 
neZ SartnershiSs �5elationshiSs�. 

To clearly hiJhliJht the contriEution our SroGucts� serYices� 
anG actiYities make toZarGs the inGiYiGual sustainaEility  
GeYeloSment Joals anG our Yalue chain� Ze haYe markeG the 
releYant SassaJes oI the IolloZinJ SaJes Zith the resSectiYe 
6D* anG contriEution symEols.

                  Deutsche Telekom’s value contributions

RELATIONSHIPS

ENVIRONMENT

STRUCTURE

EMPLOYEES

FINANCE
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DEUTSCHE TELEKOM AT A GLANCE

NET REVENUE
  :e are Zell on track to meetinJ our JroZth Iorecast� SostinJ an increase in net reYenue oI 
0.�âSercent to (85 ��.� Eillion. 2n a comSaraEle Easis� i.e.� e[cluGinJ e[chanJe rate eIIects 
anG eIIects oI chanJes in the comSosition oI the *rouS� net reYenue increaseG Ey as much  
as (85 2.� Eillion or �.1 Sercent.
  2ur 8niteG 6tates oSeratinJ seJment SosteG an increase in reYenue oI 2.2 Sercent� in 8.6. 
Gollars� the continuinJ success oI our 8.6. oSerations Zas eYiGent in reYenue JroZth oI 
�.8âSercent. 5eYenue in our (uroSe oSeratinJ seJment JreZ Ey 2.� Sercent. 
  The Eusiness trenG Zas staEle in our *ermany oSeratinJ seJment� Zith reYenue GoZn  
1.1âSercent Gue to the first�time aSSlication oI the ,)56 1� accountinJ stanGarG.
  5eYenue remaineG on a Sar Zith the Srior year in our 6ystems 6olutions oSeratinJ seJment� 
Zhile in our *rouS DeYeloSment oSeratinJ seJment reYenue GeclineG.

ADJUSTED EBITDA
  $GMusteG (%,TD$ JreZ Ey (85 1.1 Eillion to (85 2�.� Eillion. ([cluGinJ e[chanJe rate eIIects� 
aGMusteG (%,TD$ rose Ey (85 1.� Eillion or �.2 Sercent anG thus e[ceeGeG our e[Sectations.
  Due to the onJoinJ success oI T�0oEile 86� Ze JenerateG an increase in aGMusteG (%,TD$ oI 
8.�âSercent in the 8niteG 6tates oSeratinJ seJment. ,n 8.6. Gollars� this JroZth reacheG as much 
as 1�.� Sercent. $GMusteG (%,TD$ also JreZ in our (uroSe oSeratinJ seJment �Ey �.� Sercent� 
anG in our *ermany oSeratinJ seJment �Ey 2.� Sercent�. :hile aGMusteG (%,TD$ remaineG staEle 
in our *rouS DeYeloSment oSeratinJ seJment� it GeclineG in our 6ystems 6olutions oSeratinJ 
seJment ��1�.� Sercent�.
  $t �0.8 Sercent� the *rouS·s aGMusteG (%,TD$ marJin increaseG sliJhtly aJainst the Srior�year 
leYel oI 2�.� Sercent. The (%,TD$ marJin Zas ��.� Sercent in *ermany� �2.� Sercent in (uroSe� 
anG 2�.� Sercent in the 8niteG 6tates.

EBIT
  (%,T GecreaseG Ey (85 1.� Eillion to (85 8.0 Eillion.
  (%,TD$ Zas neJatiYely aIIecteG Ey sSecial Iactors oI (85 1.� Eillion in contrast to SositiYe net 
sSecial Iactors oI (85 1.� Eillion in the SreYious year. 6taII�relateG measures anG non�staII�  
relateG restructurinJ accounteG Ior neJatiYe sSecial Iactors oI (85 1.� Eillion� an increase oI 
(85â0.�âEillion year�on�year. The Srior�year SerioG haG also EenefiteG Irom SositiYe sSecial Iactors 
oI (85â1.�âEillion Irom the reYersal oI imSairment losses SreYiously recoJni]eG Ior sSectrum  
licenses at T�0oEile 86� the sale oI 6trato �(85 0.� Eillion� anG oI Iurther shares in 6cout2� $* 
�(85â0.2 Eillion�� anG a settlement aJreement concluGeG Zith %T �(85 0.2 Eillion�.
  $t (85 1�.8 Eillion� GeSreciation� amorti]ation anG imSairment losses Zere GoZn (85 0.8 Eillion 
year�on�year. This Zas larJely attriEutaEle to imSairment losses oI (85 0.� Eillion on JooGZill anG 
SroSerty� Slant anG eTuiSment recoJni]eG as sSecial Iactors in the (uroSe oSeratinJ seJment� 
Zhereas� in the Srior year� imSairment losses oI (85 2.2 Eillion haG Eeen recoJni]eG in the  
(uroSe anG 6ystems 6olutions oSeratinJ seJments. DeSreciation anG amorti]ation increaseG  
Ey (85 0.� Eillion.

NET PROFIT
  1et Srofit GecreaseG Irom (85 �.� Eillion to (85 2.2 Eillion. 
  $t (85 2.8 Eillion� the loss Irom financial actiYities Zas (85 1.� Eillion loZer than a year earlier� 
oIIsettinJ the eIIects oI the reGuction in (%,T. The hiJher loss in the Srior year Zas attriEutaEle  
to the (85 1.� Eillion imSairment oI our financial stake in %T recoJni]eG in Srofit or loss� as Zell 
as to hiJher neJatiYe eIIects Irom the remeasurement oI GeriYatiYes. :hile the settlement amount 
oI (85 0.� Eillion aJreeG in the Toll &ollect arEitration SroceeGinJs haG a neJatiYe imSact in the 
reSortinJ year� finance costs imSroYeG Ey (85 0.� Eillion year�on�year.
  The ta[ e[Sense amounteG to (85 1.8 Eillion� in the Srior year there haG Eeen a ta[ Eenefit oI 
(85 0.� Eillion� Zhich Zas mainly attriEutaEle to the remeasurement oI GeIerreG ta[es at  
T�0oEile 86 as a result oI the 8.6. ta[ reIorm. 
  3rofit attriEutaEle to non�controllinJ interests GecreaseG year�on�year Ey (85 0.� Eillion.
  $GMusteG earninJs Ser share GeclineG Irom (85 1.28 in the Srior year to (85 0.�� in the  
reSortinJ year.
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NET DEBT
  1et GeEt increaseG Irom (85 �0.8 Eillion at the enG oI 201� to (85 ��.� Eillion.
  )actors in this increase incluGeG� in Sarticular� the GiYiGenG Sayment �incluGinJ to non�controllinJ 
interests� oI (85 �.� Eillion� the acTuisition oI 83& $ustria �(85 1.8 Eillion�� aGGitions to liaEilities 
in connection Zith finance leases �(85 1.0 Eillion�� e[chanJe rate eIIects �(85 1.1 Eillion��  
T�0oEile 86· share Euy�Eack SroJram �(85 0.� Eillion�� Sayment oEliJations arisinJ out oI the  
Toll &ollect settlement �(85 0.� Eillion�� anG Iurther acTuisitions oI shares in T�0oEile 86 anG 
2T( �(85 0.� Eillion�. 
  The main Iactor reGucinJ net GeEt Zas Iree cash ÁoZ oI (85 �.2 Eillion.

CASH CAPEX
  &ash caSe[ �incluGinJ sSectrum inYestment� GecreaseG Irom (85 1�.� Eillion to (85 12.� Eillion.
  ,n the Srior year� moEile sSectrum licenses haG Eeen acTuireG Ior (85 �.� Eillion� mainly in  
the 8niteG 6tates oSeratinJ seJment� comSareG Zith cash outÁoZs in the reSortinJ year oI 
(85â0.�âEillion� Srimarily in the 8niteG 6tates.
  $GMusteG Ior the eIIects oI sSectrum acTuisition� cash caSe[ Zas uS Ey (85 0.1 Eillion. &aSital 
e[SenGitures Zere IocuseG Srimarily on the 8niteG 6tates� *ermany� anG (uroSe oSeratinJ  
seJments anG Zent toZarG the EuilG�out anG uSJraGe oI our netZorks.

FREE CASH FLOW 
(BEFORE DIVIDEND PAYMENTS AND SPECTRUM INVESTMENT)
  )ree cash ÁoZ Zas uS Ey (85 0.� Eillion to (85 �.2 Eillion. $GMusteG Ior e[chanJe rate eIIects 
anG chanJes in the comSosition oI the *rouS� the Yalue thus e[ceeGeG our e[Sectations.
  1et cash Irom oSeratinJ actiYities increaseG Ey (85 0.8 Eillion year�on�year. /oZer net interest 
Sayments� Zhich Zere essentially Gue to the Iact that T�0oEile 86 has increasinJly Eeen  
financeG internally since 201�� anG that refinancinJ terms continue to Ee IaYoraEle� in Sarticular 
haG a SositiYe eIIect on Iree cash ÁoZ. The SositiYe Eusiness GeYeloSment in our 8niteG 6tates 
oSeratinJ seJment Zas aGYersely aIIecteG Ey currency translation eIIects. 
  The year�on�year increase oI (85 0.1 Eillion in cash caSe[ �e[cluGinJ sSectrum inYestment� 
haG a neJatiYe imSact on Iree cash ÁoZ.

ROCE
  2ur key SerIormance inGicator 52&( �return on caSital emSloyeG� GecreaseG Ey 1.1 Sercent�
aJe Soints in the reSortinJ SerioG to �.� Sercent.
  This Zas attriEutaEle to the Gecrease in net oSeratinJ Srofit aIter ta[es �123$T�� Zhile the 
aYeraJe amount oI net oSeratinJ assets �12$� increaseG sliJhtly oYer the year. 
  123$T Zas imSacteG in 2018 Srimarily Ey neJatiYe sSecial Iactors in connection Zith staII� 
relateG measures anG imSairment losses on JooGZill� Zhich eYen the siJnificant imSroYement 
in aGMusteG (%,TD$ coulG not comSletely oIIset. ,n Sarticular� SositiYe sSecial Iactors in the 
Srior year haG haG an oIIsettinJ eIIect on 123$T.
  12$ increaseG in 2018 as a result oI JroZth in intanJiEle assets anG SroSerty� Slant anG eTuiS�
ment� as Zell as an increase in the Sresent Yalue oI unrecoJni]eG rental anG lease oEliJations� 
reÁectinJ Deutsche Telekom·s consistently hiJh leYel oI inYestment.
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HIGHLIGHTS IN THE 2018 FINANCIAL YEARǱ  
BOARD OF MANAGEMENT
Dr. Dirk :|ssner Zas aSSointeG as the neZ %oarG memEer 
resSonsiEle Ior *ermany eIIectiYe -anuary 1� 2018. ,n aGGition� 
$Gel $l�6aleh Zas aSSointeG as the neZ %oarG memEer re�
sSonsiEle Ior T�6ystems eIIectiYe -anuary 1� 2018. 

The Iormer %oarG memEer resSonsiEle Ior +uman 5esources 
�&+52�� Dr. &hristian 3. ,llek� Eecame the neZ &)2 as oI  
-anuary 1� 201�. +e succeeGs Thomas DannenIelGt� Zho leIt  
the &omSany Ior Sersonal reasons Zhen his contract e[SireG  
at the enG oI 2018. %irJit %ohle MoineG the %oarG oI 0anaJe�
ment as oI -anuary 1� 201� as the %oarG memEer resSonsiEle 
Ior +uman 5esources as successor to Dr. ,llek. 

Thorsten /anJheim Eecame a memEer oI the %oarG oI 0anaJe�
ment at Deutsche Telekom $* as oI -anuary 1� 201�� takinJ uS 
the role oI heaG oI the neZly createG %oarG GeSartment resSon�
siEle Ior 86$ anG *rouS DeYeloSment. The 6uSerYisory %oarG 
intenGs the neZ %oarG GeSartment to Eetter reÁect the imSor�
tance oI 8.6. Eusiness to the *rouS� in aGGition to SlacinJ a 
stronJer emShasis on eYolYinJ the SortIolio. Deutsche Telekom 
$* thus has haG nine %oarG GeSartments since the start oI 201�. 

CAPITAL MARKETS DAY 2018
,n 0ay 2018� Ze SresenteG our neZ meGium�term strateJy anG 
the financial outlook at our &aSital 0arkets Day in %onn. 2ur 
Iorecast Ior JroZth throuJh to 2021 remains at the same hiJh 
leYel Ze anticiSateG at our &aSital 0arkets Day in 201�� 5eYe�
nue is e[SecteG to increase Ey 1 to 2 Sercent annually� aG MusteG 
(%,TD$ Ey 2 to � Sercent� anG Iree cash ÁoZ Ey arounG 
10âSercent. )rom 201� onZarGs� Ze e[Sect that all Eusiness 
units Zill contriEute to earninJs JroZth in the *rouS. The  
Iocus oI our strateJy is on conYerJent SroGucts anG serYices  
Ior consumers anG Eusiness customers. 2ur caSital e[SenGiture 
is to remain at a hiJh leYel anG Zill center on the onJoinJ EuilG�
out oI EroaGEanG netZorks anG uSJraGinJ to the /T( anG �* 
stanGarGs. The GiYiGenG Ior the financial years startinJ 201� Zill 
reÁect the GeYeloSment oI aGMusteG earninJs Ser share. :e e[Sect 
this fiJure to increase to arounG (85 1.20 Ser share Ey 2021. 

CORPORATE TRANSACTIONS
,n 0arch 2018� Ze e[erciseG our riJht oI first reIusal as inYiteG 
Ey the *reek SriYati]ation authority +ellenic 5eSuElic $sset 
DeYeloSment )unG �+5$D)� anG acTuireG a � Sercent stake  
in our *reek suEsiGiary OTE. The transaction Zas comSleteG  
in 0ay 2018 throuJh the acTuisition oI aGGitional shares in  
the amount oI (85 0.� Eillion. $s a result� Ze holG arounG 
��âSercent in the comSany·s shares.

,n DecemEer 201�� T�0oEile $ustria aJreeG to acTuire $ustria·s 
leaGinJ caEle oSerator� UPC Austria. The (uroSean &ommission 
aSSroYeG the Geal on -uly �� 2018 anG the transaction Zas con�
summateG on -uly �1� 2018. $ Surchase Srice oI (85â1.8âEillion 
Zas SaiG in cash. The 83& $ustria JrouS has Eeen Iully incluGeG 

in our consoliGateG financial statements since the acTuisition 
Gate. ,n line Zith our strateJy� this acTui sition Zill alloZ us to 
oIIer conYerJent SroGuct EunGles to our customers on the  
(uroSean market. 

ToJether Zith their resSectiYe maMority shareholGers Deutsche 
Telekom $* anG 6oItEank ....� T�0oEile 86 anG Sprint Corp. 
concluGeG a EinGinJ aJreement in $Sril 2018 to comEine their 
comSanies. The larJer T�0oEile 86 is e[SecteG to achieYe  
cost anG caSital e[SenGiture synerJies Zith a net Sresent  
Yalue oI arounG 86D �� Eillion �aIter inteJration costs�. $rounG 
86Dâ1�âEillion has Eeen EuGJeteG Ior inteJration costs. The 
Eusiness comEination is e[SecteG to make a SositiYe contriEution  
to aGMusteG earninJs Ser share at the Deutsche Telekom *rouS 
aIter the first three years. The neZ comSany Zill haYe a cus tomer 
Ease oI arounG 12� million. 8nGer the aJreement� T�0oEile 86 
Zill acTuire all oI the shares in 6Srint. 2n com Sletion oI the 
transaction� Deutsche Telekom Zill holG arounG �2âSercent oI 
T�0oEile 86· shares anG 6oItEank arounG 2�âSercent� Zhile the 
Iree Áoat Zill account Ior aEout �1âSercent. Due to the YotinJ� 
riJhts aJreement Zith 6oItEank� anG to the Iact that Deutsche 
Telekom has the riJht to aSSoint the maMority oI the memEers oI 
the %oarG oI Directors� T�0oEile 86 Zill continue to Ee incluGeG 
as a Iully consoliGateG suEsi Giary in the consoliGateG financial 
statements. The aJreement is suEMect to aSSroYal Ey the author�
ities as Zell as other closinJ conGitions.

2n 1oYemEer 2�� 2018� the (uroSean &ommission aSSroYeG 
the acTuisition oI Tele2 Netherlands Ey T�0oEile 1etherlanGs 
anG the transaction Zas consummateG on -anuary 2� 201�.  
This transaction is Sart oI our lonJ�term strateJy anG Zill  
estaElish a stronJer� more sustainaEle SroYiGer oI conYer � 
Jent fi[eG� netZork anG moEile serYices on the Dutch market. 
Tele2â*rouS receiYes a Surchase Srice in the Iorm oI a 
2�âSercent stake in T�0oEile 1etherlanGs anG a cash com�
Sonent oI some (85â1�0âmillion takinJ any retrosSectiYe aG�
Mustments to the Surchase Srice into account. Tele2 1etherlanGs 
has Eeen Iully incluGeG in our consoliGateG financial statements 
since the acTuisition Gate.

SETTLEMENT IN THE TOLL COLLECT ARBITRATION 
PROCEEDINGS 
ToJether Zith Daimler )inancial 6erYices $*� Ze reacheG an 
aJreement Zith the )eGeral 5eSuElic oI *ermany in 0ay 2018 
to enG the toll collection arEitration SroceeGinJs. This aJree�
ment Suts an enG to a lenJthy leJal GisSute reJarGinJ the im�
Slementation oI heaYy truck roaG tolls in *ermany. The aJreeG 
settlement amount oI arounG (85 �.2 Eillion incluGes serYices 
SreYiously SroYiGeG to the )eGeral 5eSuElic oI *ermany. Daimler 
)inancial 6erYices $* anG Deutsche Telekom haYe Eoth aJreeG 
to make final Sayments oI (85 ��0 million each. The Sayments 
Zill Ee maGe in three tranches Ey 2020� the first tranche has 
alreaGy Eeen SaiG.

For further informa�
tion� Slease reIer to 
the 0eGia section 
on our website at 
www.telekom.
com/en/media/
media-information.

https://www.telekom.com/en/media/media-information
https://www.telekom.com/en/media/media-information
https://www.telekom.com/en/media/media-information
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T-MOBILE US SHARE BUY-BACK PROGRAM
,n $Sril 2018� T�0oEile 86· %oarG oI Directors authori]eG an in � 
crease in the total share Euy�Eack SroJram to uS to 86D �.0âEillion�  
consistinJ oI the 86D 1.� Eillion in reSurchases alreaGy e[e cuteG 
anG Ior uS to an aGGitional 86D �.� Eillion oI T�0oEile 86 com�
mon stock until the enG oI 2020. This %oarG resolution aSSlies 
in the eYent that the Eusiness comEination oI 6Srint anG  
T�0oEile 86 Goes not materiali]e. ,n aGGition� in the 2018 finan�
cial year Ze SurchaseG shares in T�0oEile 86 on the caSital 
market totalinJ 86D 0.2 Eillion� ErinJinJ our stake to arounG  
�� Sercent.

INCREASE IN EXTERNAL CAPITAL FUNDING  
FOR COMPANY PENSIONS
:e Slace hiJh imSortance on our comSany Sension Slans in the 
*rouS.Ǳ  *oinJ IorZarG� Sension Sayments are to Ee coYereG 
to a Jreater e[tent Ey our oZn assets. To achieYe this� in 0arch 
2018 the 12 Sercent financial stake in the %T *rouS Zas trans�
IerreG to the *rouS·s oZn trust� Deutsche Telekom Trust e.9.� 
rouJhly GouElinJ the leYel oI e[ternal caSital IunGinJ. This caSi�
tal may only Ee useG Ior Sension Sayments. %T continues to Ee 
an inteJral Sart oI our strateJic orientation.

,19(670(176�,1�1(7:25.6Ǳ  
5G network for Germany. $t our 1etZork Day in %erlin in  
2c toEer� Ze SresenteG an eiJht�Soint Slan Ior a Iast� success � 
Iul �* rollout. %y 202�� Ze Slan to coYer �� Sercent oI the 
SoSula tion nationZiGe anG �0 Sercent oI the country Zith �*. 
:e intenG to inYest an aGGitional (85 20 Eillion in *ermany in 
the Iour years throuJh 2021. To ensure that Eusiness� inGustry� 
anG the Jeneral SuElic Jet the most SoZerIul �* netZork� Ze 
Zill also team uS Zith Sartners. :ith oYer �00�000 kilometers 
oI caEle noZ laiG� our fiEer�oStic netZork Iorms the Easis Ior 
hiJh�SerIormance fi[eG anG moEile inIrastructure. ,t currently 
serYes 2� million householGs Zith surfinJ sSeeGs oI uS to 
100â0Eit�s anG more oYer the fi[eG netZork. )olloZinJ the 
market launch oI suSerYectorinJ in $uJust 2018� ma[imum 
sSeeGs oI uS to 2�0 0Eit�s Eecame aYailaEle to � million 
householGs. $s oI the enG oI 2018� some 1� million house�
holGs Zere EenefitinJ Irom such transmission rates. 2ur aim  
is to oIIer sSeeGs oI uS to 2�0â0Eit�s to 28 million householGs  
in 2019. 

Fiber-optic rollout progresses apace. $ host oI maMor fiEer� 
oStic SroMects to ErinJ liJht sSeeGs to urEan anG rural areas Jot 
unGer Zay in 2018� Ior instance in the *erman rural Gistricts oI 
9orSommern�5�Jen anG %urJenlanGkreis� the city oI %aut]en� 
the toZn oI /�neEurJ� anG at the 3ort oI +amEurJ. $ larJe� 
scale GiJitali]ation SroMect Ior 6tuttJart anG fiYe neiJhEorinJ 
rural Gistricts Zas also JiYen the Jo�aheaG� unGer Zhich JiJaEit 
connections are to Ee rolleG out to aSSro[imately �0 Sercent oI 
the 1.�8 million householGs in the reJion as Zell as to all oI the 
arounG 1�0�000 Eusiness sites anG Iacilities. The nationZiGe 
EuilG�out oI )TT+ is JatherinJ sSeeG. :e also starteG the Iourth 
ZaYe oI our nationZiGe rollout oI oStical fiEer to Eusiness Sarks. 
$lmost ���000 Eusinesses locateG at 10� Eusiness Sarks in oYer 
�0 municiSalities are alreaGy EenefitinJ Irom EanGZiGths oI uS 
to 100 *Eit�s. The aim is to connect a total oI ��000 Eusiness 

Sarks across *ermany to the fiEer�oStic netZork Ey the enG oI 
2022. ,n aGGition� Ze are alreaGy SlanninJ or SreSarinJ to im�
Slement Iurther larJe�scale fiEer�oStic SroMects at our national 
comSanies in (uroSe� such as )TT+ coYeraJe oI uS to one 
million householGs anG Eusinesses in *reece anG a comSre�
hensiYe )TT+ SroMect in the &]ech 5eSuElic.

1,300 new cell sites for added capacity and coverage. We 
installeG 1��00 neZ cell sites in 2018� ErinJinJ the total numEer 
oI sites in *ermany to arounG 2��000. 0ore than 2�000 neZ 
sites Zill Ee aGGeG oYer the ne[t IeZ years. 2ur hiJh�sSeeG  
/T( netZork coYers ��.8 Sercent oI the SoSulation. This Ser�
centaJe is set to increase to �8 Sercent Ey the enG oI 201�.  
The three EiJ netZork tests ² carrieG out Ey connect� &hiS� anG 
&omSuter %ilG ² confirm that Ze haYe the Eest moEile commu�
nications netZork in *ermany. 0ore than 80 Sercent oI our cell 
sites are alreaGy connecteG Zith oStical fiEer. They are also 
eTuiSSeG Zith 6inJle 5$1 technoloJy anG thus reaGy Ior the 
fiIth�Jeneration moEile stanGarG� �*. 

European Aviation Network (EAN) ready. $t the start oI 2018� 
toJether Zith ,nmarsat anG our technoloJy Sartner 1okia� Ze 
set uS the first trans�(uroSean inteJrateG /T( netZork consist�
inJ oI �00 Ease stations. The netZork oIIers seamless connec�
tiYity oYer lanG anG sea� $irline SassenJers Eenefit Irom the 
hiJh EanGZiGth Zith hiJh�sSeeG transmission rates that let 
them EroZse social meGia� share Sictures� anG eYen stream 
EroaGEanG content. $irlines usinJ the serYice Go not haYe to 
share the netZork caSacities Zith /T( users on the JrounG. 

German cloud data center continues to grow. The ne[t Shase 
oI our e[Sansion actiYities at the hiJh�SerIormance Gata center 
in %iere� near 0aJGeEurJ� Zent liYe in 6eStemEer 2018. %iere 
noZ has a caSacity oI 1�0 SetaEytes Ior SrocessinJ anG storinJ 
clouG Gata. 6ince the commissioninJ oI this hiJh�tech )ort .no[ 
in 201�� JloEal GemanG Ior clouG serYices has continueG to 
increase suEstantially. ,n resSonse� T�6ystems has systematically 
GeYeloSeG into a multi�clouG SroYiGer that collaEorates Zith 
leaGinJ international SroYiGers oI clouG solutions. The 2Sen 
Telekom &louG� our SuElic clouG oIIerinJ� Zas the first clouG in 
*ermany to receiYe the T&D3 1.0 certification SromoteG Ey the 
)eGeral 0inistry Ior (conomic $IIairs anG (nerJy. 

EMPLOYEES

STRUCTURE

STRUCTURE
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T-Mobile Polska signs wholesale FTTH agreement with  
Orange. 8nGer an aJreement siJneG in -uly 2018� T�0oEile 
3olska Zill Jain access to 2ranJe·s fiEer�oStic inIrastructure 
anG Zill use it to SroYiGe serYices EaseG on Gata transmissions 
in non�reJulateG areas. The contract Zill Juarantee T�0oEile 
3olska access to 1.� million householGs. ToJether Zith the Sart�
ner·s Slans to inYest in the GereJulateG area Ey the enG oI 2020 
anG in the fiEer�oStic netZork in reJulateG areas� this Zill enaEle 
T�0oEile 3olska to Sotentially reach oYer � million householGs. 
T�0oEile 3olska aims to SroYiGe initial inGiYiGual customers�  
anG small anG meGium�si]eG enterSrises Zith the Iull ranJe oI 
fi[eG�netZork serYices EaseG on fiEer�oStic inIrastructure in the 
first Tuarter oI 201� at the latest. The aJreement is to run Ior uS 
to 20 years. ,n aGGition to the aJreement Zith 2ranJe� T�0oEile 
3olska siJneG another Zholesale )TT+ aJreement Zith netZork 
oSerator 1e[era� coYerinJ more than ��0 thousanG Iurther 
householGs� Zhich Zill Ee connecteG Ey the enG oI 2020. 

Internet of Things gets off the ground. We are one of the  
leaGinJ SroYiGers in the larJe�scale technoloJy roll�out oI the 
,nternet oI ThinJs �,oT� in *ermany� (uroSe� anG 1orth $merica. 
The neZ 1arroZ%anG�,oT �1%�,oT� netZork technoloJy is noZ 
aYailaEle in oYer 2�000 locations across *ermany� anG more 
than �00 Eusinesses Irom Yarious inGustries are alreaGy utili] inJ 
its Sotential. :e also oSerate 1%�,oT inIrastructure in eiJht 
Iurther (uroSean markets anG in the 8niteG 6tates� Zith nation�
ZiGe rollout comSleteG in the 1etherlanGs� $ustria� 6loYakia� 
anG the 8niteG 6tates. 2ur 1%�,oT netZorks are alreaGy uS anG 
runninJ in seYeral cities across 3olanG� the &]ech 5eSuElic� 
+unJary� &roatia� anG *reece. 

First European NB-IoT roaming tests concluded. ,n -une 2018 
Ze announceG that� toJether Zith the 9oGaIone *rouS� Ze haG 
successIully concluGeG the first international roaminJ tests in 
(uroSe usinJ 1%�,oT technoloJy. This serYice Zill GeliYer seam�
less coYeraJe anG continuity oI serYice Ior millions oI connec�
tions oYer loZ�SoZer ZiGe�area netZorks. The success oI this 
test marks an imSortant milestone in the GeYeloSment oI a  
staEle roaminJ enYironment Ior moEile ,oT netZorks.

INNOVATION
5G under live conditions.  The first �* antennas in (uroSe 
to Iully suSSort the fiIth�Jeneration communication stanGarG 
haYe Eeen transmittinJ Gata unGer real�ZorlG conGitions Yia  
our netZork in %erlin since 0ay 2018 anG Yia our netZork in 
:arsaZ since DecemEer 2018. ,n the T�0oEile $ustria netZork 
in ,nnsEruck� a Sreliminary Yersion oI the final �* stanGarG is 
reachinJ recorG sSeeGs oI 2 *Eit�s Zith latency oI Must three 
milliseconGs. The first liYe �* Gemonstrations Zere also con�
GucteG in *reece anG 0aceGonia. ,n a ZorlG first� the +amEurJ 
3ort $uthority� Deutsche Telekom� anG 1okia are testinJ neZ 
asSects oI the �* stanGarG usinJ Yarious aSSlications in real� 
ZorlG inGustrial conGitions at the 3ort oI +amEurJ in *ermany. 
6ince -anuary 2018� the testinJ JrounG coYerinJ arounG 
8�000âhectares has Eeen useG to reYieZ this innoYatiYe tech�
noloJy anG its suitaEility Ior rollout in an inGustrial enYironment.

NOW. NEW. NEXT. This Zas the motto oI our Eooth at the  
0oEile :orlG &onJress in %arcelona in )eEruary 2018� Zhere 
we showcased innovative solutions and visions for the smart 
society oI toGay anG tomorroZ EaseG on the netZork oI the 
Iuture. The Iocus Zas on the neZ �* communication stanGarG� 
Zhich Zill Iacilitate the interconnection oI Eillions oI GeYices� 
anG the ,nternet oI ThinJs. ,n an urEan settinJ� Yisitors haG the 
oSSortunity to e[Serience anG interact Zith GiJital innoYations 
across a ranJe oI themeG ]ones� incluGinJ smart city anG  
,n Gustry �.0� as Zell as security toSics anG Iuture technoloJies 
like Grones� smart te[tiles� anG auJmenteG reality sSorts. 

Digitalization reaches all areas of healthcare.  From  
hosSital EeGs that transmit their ZhereaEouts automatically to 
ultrasounG scanners that reTuest maintenance Zork� telemeGical 
Satient care� anG moEile aSSs ² the GiJital reYolution is raGically 
chanJinJ the Iace oI healthcare anG Soses a comSle[ challenJe 
Ior eYeryone aIIecteG. Telekom +ealthcare 6olutions GeliYers ,T 
solutions GesiJneG to helS oYercome these challenJes. conh,T� 
the ZorlG·s leaGinJ traGe Iair Ior healthcare ,T� took Slace in 
%erlin in $Sril 2018. 8nGer the motto ´6et Ior a GiJital Iutureµ 
�DiJital auI =ukunIt SroJrammiert�� T�6ystems shoZcaseG its 
latest innoYations� Zhich incluGe a trackinJ system to locali]e 
meGical eTuiSment anG a secure SlatIorm Ior GiJital 
collaboration. 

“Shape the digital now.” :e SresenteG GiJital solution moGules 
Ior inGustry at +annoYer 0esse in $Sril 2018. The Iocus Zas on 
Sractical anG concrete imSlementation oStions Ior SroGuction 
SlanninJ� manuIacturinJ� anG loJistics. 9isitors Zere aEle to  
see SroGucts anG serYices relatinJ to clouG comSutinJ� the 
,nternet oI ThinJs� connectiYity� anG security� anG e[Serience 
neZ trenGs such as GiJital tZins� Elockchains� anG artificial 
intelliJence. :e also shoZcaseG the neZ 3/0 &louG serYice� a 
clouG�EaseG SroGuct liIecycle manaJement �3/0� solution that 
Zas launcheG at the start oI the year. &omSanies can use the 
3/0 &louG to transIorm Zhat is SroEaEly their most imSortant 
Srocess� i.e.� the GeYeloSment oI neZ SroGucts Irom initial GesiJn 
throuJh to test simulation� ErinJ that Srocess into the GiJital 
aJe� anG thus accelerate their aSSroach to innoYation.  

“Magenta connects.” $t our Eooth at ,)$ 2018 in %erlin� Ze 
ErouJht our entire ZorlG oI 0aJenta SroGucts to liIe Ior traGe 
Iair Yisitors. The main Iocus Zas on 0aJenta (ntertainment� ´,n 
the Eest netZork�µ 0aJenta &onnecteG /iIe� 0aJenta(,16� anG 
0aJenta6(59,&(. 6electeG hiJhliJhts� $n interactiYe multi�Slayer 
Grone race on a �* /(D EiJ screen GemonstrateG the caSaEil�
ities oI the netZork oI the Iuture. The Eooth also IeatureG an 
e�sSort arena Zhere e[Serts Irom 6. *aminJ inYiteG Yisitors to 
try out e�sSort James incluGinJ /eaJue oI /eJenGs anG ),)$� 
as Zell as moEile JaminJ. ,n the 0aJenta6(59,&( ]one� the 
neZ 6Srach,D serYice took center staJe. ,n the Iuture� custom�
ers Zill not neeG to rememEer account numEers anG Sass�
ZorGs ² Zhen they Shone uS they Zill Ee recoJni]eG Ey their 
voice alone. 

STRUCTURE

FINANCE

FINANCE

)or Iurther inIor�
mation on our 
innoYations� Slease 
refer to the section 
´,nnoYation  
anG SroGuct 
GeYeloSment�µ 
page 89 et seq. 
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PARTNERSHIPS
3artnershiSs are key to the success oI our *rouS. :e aJain 
entereG into anG e[SanGeG a larJe numEer oI SartnershiSs in 
the reSortinJ year. :e ZoulG like to Sresent some oI them in 
detail:

Accession to the Industrial Internet Consortium (IIC). We are 
noZ aEle to contriEute our strenJths in the fielG oI ,oT connec�
tiYity� in Sarticular Zith 1%�,oT anG �*� to the ,,& to strenJthen 
(uroSe·s stanGinJ in the JloEal consortium. The 8.6. orJani�
]ation is sSearheaGinJ the GiJital transIormation oI economy 
anG society on an international scale Ey GriYinJ the GeYeloS�
ment� rollout� anG e[Sansion oI ,oT anG ,nGustry �.0 solutions. 
2ur Joal is to GeYeloS common aSSroaches Ior the interoSera�
Eility oI systems in GialoJ Zith ,,& memEers anG their Sartners. 
$GGitionally� the aim is to outline neeGs anG IrameZork conGi�
tions in the conte[t oI stanGarGi]ation alonJ Zith security  
re Tuirements Ior ,oT serYices anG harGZare. 

Open Telekom Cloud wins European tenders. The (uroSean 
nuclear research center CERN has enlisteG T�6ystems to oSerate 
the SroYen solution GeYeloSeG in 201� as a Silot system Ior the 
+eli[ 1eEula (uroSean research clouG. To this enG� T�6ystems 
Zill SroYiGe a hiJh�SerIormance solution anG a multi�clouG solu�
tion� Eoth EaseG on the 2Sen Telekom &louG. 5esearch institu�
tions throuJhout (uroSe can use these solutions anG comEine 
the 2Sen Telekom &louG Zith their oZn ,T resources anG solu�
tions to create a hyEriG moGel. T�6ystems has also GesiJneG  
a clouG SlatIorm Ior the (uroSean 6Sace $Jency ESA. The 
&oSernicus Data anG ,nIormation $ccess 6erYices �D,$6� 
SlatIorm Zas launcheG in the first Tuarter oI 2018 anG makes 
earth oEserYation Gata collecteG Ey (6$ satellites aYailaEle to 
the SuElic Yia the clouG at no cost Ior Girect SrocessinJ. 

Public cloud – strategic partnerships. T�6ystems anG 0icrosoIt 
are enterinJ into a strateJic SartnershiS that Zill Iocus on Sro�
motinJ SuElic clouG serYices in Iour key areas� 6$3 aSSlica�
tions� manaJeG serYices on 0icrosoIt $]ure anG 0icrosoIt  
2Ifice ���� GiJital solutions usinJ artificial intelliJence anG 
mi[eG reality� anG ,oT. 6$3 certifieG the 2Sen Telekom &louG  
in time Ior +annoYer 0esse 2018� thus JuaranteeinJ the SerIor�
mance oI 6$3 +$1$ in the SuElic clouG anG enaElinJ the solu�
tion to Ee inteJrateG seamlessly into 6$3 suSSort Srocesses. 
The aGGitional serYice in the SuElic clouG means comSanies can 
comSlement their ,T lanGscaSe Zith 6$3 aSSlications Áe[iEly  
anG easily Ey selI�serYice anG receiYe aSSroSriate suSSort Zhere 
needed. 

Global initiative for sustainable cities.  ,n 6eStemEer 
2018� Ze announceG a Iar�reachinJ collaEoration Zith 8niteG 
6mart &ities �86&� to helS cities Eecome smarter anG more 
sustainaEle. The 8niteG 6mart &ities SroJram is a JloEal  
initia tiYe estaElisheG anG coorGinateG Ey the 8niteG 1ations 
(conomic &ommission Ior (uroSe �81(&(� in cooSeration Zith 
the 2rJani]ation Ior ,nternational (conomic 5elations �2i(5�. 
$s Sart oI the SartnershiS� Ze haYe also taken on a EoarG Sosi�
tion in 86&·s *loEal ,nGustry $GYisory %oarG �*,$%�. The 
*,$% consists oI 12 memEers Zho SroYiGe strateJic counsel to 

all 81 orJani]ations on smart city issues across the JloEe. ,n 
aGGition� in 1oYemEer 2018 Ze SresenteG our neZest solutions 
Ior the smart city ecosystem at the 6mart &ity ([So :orlG  
&onJress in %arcelona. :e also inYiteG reSresentatiYes Irom fiYe 
Sartner cities Zith Zhom Ze haYe alreaGy successIully rolleG out 
Yarious smart city solutions to aSSear at our Eooth. Trenātn in 
6loYakia� $thens in *reece� .a]imier] in 3olanG� *iMyn in 6Sain� 
anG .rk in &roatia. 

5G for connected mobility. ,n Must a IeZ years� cars� traIfic 
siJnals� anG street liJhts Zill all share inIormation Yia the �* 
communication stanGarG. $nG these are Must three e[amSles Ior 
traIfic in the Iuture. The systems inYolYeG Zill haYe to Ee secure. 
ToJether Zith D(.5$� Ze are ZorkinJ to eTuiS the /ausit]rinJ 
test anG race track Zith �* technoloJy to create an intelliJent 
moEility test site. 0ultiSle scenarios Zill Ee SlayeG out at the 
site� &onnecteG cars anG autonomous Yehicles Zill communi�
cate in real time Zith each other� Zith roaG inIrastructure� anG 
Zith cyclists anG SeGestrians. This creates the SerIect enYiron�
ment Ior car manuIacturers� suSSliers� anG telecommunications 
comSonent manuIacturers to test intelliJent moEility in a real� 
world environment. 

Digital Cities and Regions initiative. ,n -uly 2018� Ze MoineG 
Iorces Zith the *erman $ssociation oI ToZns anG 0uniciSalities 
�D6t*%� to launch a neZ initiatiYe calleG the ([ecutiYe 3roJram 
DiJital &ities anG 5eJions. The Sartners GeYeloS intelliJent� 
tailor�maGe solutions Zith the aim oI SromotinJ GiJitali]ation in 
cities anG communities anG SreSarinJ the reJions Ior the GiJital 
Iuture. The GefineG success Iactors are common SlatIorms� a 
JooG GiJital inIrastructure� anG couraJe Ior cultural chanJe. $s 
a GiJital Sartner� Ze SroYiGe the necessary e[Sertise anG helS 
the toZns anG municiSalities to launch initial SroMects. 2� cities 
Irom across *ermany Zith Yery GiIIerent e[Sectations oI the 
SroJram haYe noZ MoineG the initiatiYe� Zhich Zill continue in 
201� on the Eack oI the successIul launch anG stronJ GemanG. 

Strategic partnership for better road safety. ,n $uJust 2018� 
Ze launcheG a strateJic SartnershiS Zith the automoEile asso�
ciation $D$&� Zith Slans to oIIer SroGucts anG attractiYe  
Eenefits to our customers anG $D$& memEers. To this enG� Ze 
intenG to leYeraJe the oSSortunities oI traIfic GiJitali]ation. )or 
e[amSle� Ze ZorkeG toJether Zith $D$& to Iurther enhance our 
&ar&onnect solution Zhich noZ lets GriYers reSort EreakGoZns 
to $D$& Yia Must a IeZ clicks in the &ar&onnect aSS. 

Cybersecurity for banks.  The numEer oI cyEerattacks  
on Eanks ZorlGZiGe is on the rise. ,nGustry reJulators are 
contin ually tiJhteninJ uS ,T security reTuirements Ior Eanks. 
That is Zhy )iGucia 	 *$D ,T $* �,T serYice SroYiGer Ior all �00 
9olksEank anG 5aiIIeisenEank Eranches in *ermany� anG the 
*erman D= %ank JrouS haYe MoineG Iorces Zith Telekom  
6ecurity to imSroYe cyEersecurity Ior the creGit unions oYer the 
lonJ term. ,n the first Shase� the Sartners estaElisheG a 6ecurity 
2Seration &enter �62&� to hanGle sSecific ,T security inciGents 
Ior D= %ank. RELATIONSHIPS

RELATIONSHIPS
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CORPORATE CUSTOMER DEALS
T-Systems wins major contract with the Sparda group. The 
JrouS oI 6SarGa�%anks has siJneG a seYen�year outsourcinJ 
contract Zith T�6ystems Zith a Yolume in the miG�three�GiJit 
million euro ranJe. :e Zill take oYer the entire ,T inIrastructure 
oI 6SarGa�DatenYerarEeitunJ e*� the 6SarGa JrouS·s central ,T 
serYice SroYiGer� anG miJrate all mainIrame comSuters anG 
serYer lanGscaSes to hiJh�security Gata centers oSerateG Ey 
T�6ystems. 

Brandenburg’s government administration to get high-speed 
network. %ranGenEurJ has SlaceG a maMor telecommunications 
orGer in the hiJh tZo�GiJit million euro ranJe Zith T�6ystems. :e 
Zill SroYiGe the inIrastructure anG comSonents Ior teleShony anG 
the ZiGe�area netZork oI the state·s aGministration. ,n Iuture� 
sites Zill Jet connection sSeeGs oI uS to 10 *Eit�s usinJ uS to 
ten times more EanGZiGth than EeIore. %ranGenEurJ intenGs to 
haYe the netZork certifieG Ey the *erman )eGeral 2Ifice Ior 
,nIormation 6ecurity �%6,�. 

Campus network for OSRAM. ToJether Zith (ricsson Ze are 
EuilGinJ a customi]eG camSus solution Ior hiJh�tech comSany 
265$0. :ith the inGustry IocusinJ increasinJly on the GiJital i�
]ation oI Srocesses� the key to this transIormation is Zireless 
connectiYity across SroGuction sites that is aGaSteG to each 
sSecific use case. 2ur camSus solution oIIers the comSanies 
their oZn e[clusiYe netZork linkeG to the SuElic netZork. The 
technoloJy Ior the camSus netZorks is EeinJ SroYiGeG Ey our 
Sartner (ricsson. :e are also ZorkinJ Zith 265$0 to GeYeloS 
SrototySes Ior a moEile roEot. ,n the Iuture� GriYerless transSort 
Yehicles Zill naYiJate the Zorks site autonomously usinJ the 
camSus netZork.

NEW PRODUCTS AND RATE PLANS
2I course� Ze aJain launcheG neZ SroGucts� serYices� anG rate 
Slans on the market in the reSortinJ year� some oI Zhich are 
SresenteG EeloZ�

MagentaMobil XL: unlimited data. ,n 0arch 2018� Ze SresenteG 
our neZ moEile rate Slan Ior the *erman market� 0aJenta0oEil ;/  
incluGes Áat rates anG unlimiteG hiJh�sSeeG Gata in *er many·s 
Eest moEile netZork �as MuGJeG Ey comSuter maJa]ine &hiS 
1�201��. 4uality�conscious customers Zith moGest Gata neeGs 
can choose the neZ entry�leYel rate Slan 0aJenta0oEil ;6.  
:e also uSGateG our Eusiness customer SortIolio Zith the  
neZ %usiness 0oEil ;/ 3lus rate Slan IeaturinJ Áat rates anG 
unlimiteG hiJh�sSeeG Gata. 

Full-service Internet of Things bundles. The ,nternet oI  
ThinJs is reYolutioni]inJ our ZorlG� imSroYinJ corSorate Sro�
cesses� anG oSeninJ uS neZ Eusiness moGels. This transIor�
mation calls Ior SroGucts that are not only Tuick� simSle� anG 
saIe to use� Eut also enhance transSarency. :e oIIer these 
kinGs oI SroGucts Ior a ranJe oI usaJes in Yirtually all inGustries. 
2ne key tenet Ior us is our enG�to�enG aSSroach� connectiYity� 
manaJe ment oI connectiYity anG harGZare� solutions anG  
serYices ² all Irom a sinJle source. 2ur SroGuct EunGles oIIer 
so lutions Ior trackinJ� monitorinJ anG maintenance� iGentity anG 
access control� connecteG moEility� anG analytics. ,n 0ay 2018�  
+rYatski Telekom Eecame the first SroYiGer in &roatia to make 
1%�,oT serYices aYailaEle commercially. $ neZ ,oT solution Ior 
consumers� &omEi 3rotect� lets users keeS track oI Sets� Surses� 
luJJaJe� anG more on their smartShone usinJ a *36 tracker 
anG aSS. &ustomers can choose to track moYements in real 
time anG set GiJital EounGaries that triJJer an alarm on the 
smartShone iI crosseG. 

Team of Experts. ,n $uJust 2018� T�0oEile 86 introGuceG 
Un-carrier Next, a neZ initiatiYe that chanJes the structure oI 
their customer serYice GeSartment anG solYes seYeral siJnificant 
Sain Soints Ior customers� 3ostSaiG customers Zill Jet Girectly 
throuJh to a human Zhen they call customer suSSort� anG that 
human Zill Ee one memEer oI a team oI e[Serts GeYoteG to that 
customer anG other customers in their JeoJraShic reJion. 

,n 6eStemEer 2018� T�0oEile 86 announceG that MetroPCS is 
becoming MetroTM by T-Mobile �0etro� anG 0etro introGuceG 
neZ unlimiteG rate Slans Zith tiers that incluGe aGGeG Eenefits. 
0etro Zill oIIer $ma]on 3rime� e[SanGeG clouG storaJe� anG 
moEile EackuS throuJh *ooJle 2ne� as Zell as the latest 
smartShones.
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AWARDS
:e once aJain Zon a numEer oI aZarGs in the reSortinJ year� 
the larJest oI Zhich can Ee seen in the IolloZinJ JraShic. Ǳ

GROUP ORGANIZATION

BUSINESS ACTIVITIES AND ORGANIZATION 
Business activities. :ith 1�8 million moEile customers� 28âmillion 
fi[eG�netZork lines� anG 20 million EroaGEanG customers� Ze 
are one oI the leaGinJ inteJrateG telecommunications comSanies 
ZorlGZiGe. :e oIIer our consumers fi[eG�netZork�EroaGEanG� 
moEile� internet� anG internet�EaseG T9 SroGucts anG serYices� 
as Zell as ,&T solutions Ior our Eusiness anG corSorate custom�
ers. :e haYe an international Iocus anG are reSresenteG in 
more than �0 countries. :ith a staII oI some 21����� emSloyees 
�as oI DecemEer �1� 2018� throuJhout the ZorlG� Ze JenerateG 
reYenue oI (85 ��.� Eillion in the 2018 financial year� arounG 
�8âSercent oI it outsiGe *ermany.

)i[eG�netZork Eusiness incluGes all Yoice anG Gata communi�
cations actiYities EaseG on fi[eG�netZork anG EroaGEanG tech�
noloJy. This incluGes the sale oI terminal eTuiSment anG other 
harGZare� as Zell as the sale oI serYices to resellers. 2ur moEile 
communications business offers mobile voice and data services 
to consumers anG Eusiness customers� in aGGition� Ze sell moEile 
devices and other hardware. We also sell mobile services to 
resellers anG to comSanies that Euy netZork serYices anG  
market them to thirG Sarties �moEile Yirtual netZork oSerators� 
or 0912s�. DraZinJ on a JloEal inIrastructure oI Gata centers 
anG netZorks� our corSorate customer arm� T�6ystems� oSerates 
inIormation anG communication technoloJy �,&T� systems Ior 
multinational corSorations anG SuElic�sector institutions. 

For information  
on further awards 
receiYeG Ior our +5 
actiYities� Slease 
refer to the section 
´(mSloyees�µ  
page 97 et seq.

AV Test:   
Smart home platform 
Qivicon singled out with 
the best rating for 
“excellent protection.”

Brand Finance Global 500:   
Deutsche Telekom continues to 
be the most valuable telecom-
munications brand in Europe.

Carbon Disclosure Project:   
Deutsche Telekom is included in the 
CDP A List, a climate protection 
ranking which serves as a basis for 
the STOXX Global Climate Change 
Leaders index.

TÜVit seal   
Testing institute TÜV Informations-
technik certifies the responsible 
treatment of customer data at 
Deutsche Telekom for the third time.

New Work Award 2018:  
T-Systems is awarded second place 
with its Magenta Lighthouse project.

eLearning Award 2018:   
Deutsche Telekom wins 
with its Digital Learning 
Booster project.    

Major awards in 2018

EMEA/MEE Partner Excellence 
Award 2018:
T-Systems is the SAP service 
partner of the year.

connect readers’ choice 2018:  
Deutsche Telekom wins in eight 
categories and receives awards 
for its subsidiaries congstar and 
T-Mobile Austria.

Dow Jones Sustainability Index:  
Deutsche Telekom’s commitment to 
CR, employee, and social issues 
honored with inclusion in the DJSI.

Extel Survey 2018:  
Investor Relations at Deutsche 
Telekom are rated the best in 
Europe and its IR organization 
the best in the European 
telecoms sector.

Greece’s fastest mobile 
network 2018:  
Cosmote wins the Ookla 
Speedtest Award for the 
fastest mobile internet 
network in Greece.

German Mobility Award 2018:   
The Connected Drones project 
run by Deutsche Telekom and 
Deutsche Flugsicherung is singled 
out as a flagship project in the 
field of sustainable mobility.

Investors’ Darling 2018:  
Double victory for Deutsche 
Telekom in the categories 
“Corporate social responsibility” 
and “Strategy reporting” 
(manager magazine, 
issue 10/2018).

Best in test:   
P3 communications 
distinguishes our networks in 
Croatia, the Czech Republic, 
Greece, Hungary, Macedonia, 
the Netherlands, and Slovakia 
with the “best in test” accolade.

CHIP network test 2018:    
Deutsche Telekom is the overall winner 
of the mobile network test for the ninth 
time in a row (CHIP, issue 1/2019).

connect mobile network test 2019:   
Test winners Deutsche Telekom and 
T-Mobile Austria score high, including 
with best results in the categories 
“Mobile internet” and “Voice and data” 
(connect, issue 1/2019).

Bloomberg Gender Equality Index:
T-Share listing honors 
Deutsche Telekom’s achievements 
in terms of equal rights.

World’s most ethical 
companies 2018: 
Deutsche Telekom is one 
of the most ethical companies 
worldwide.

KONSUMENT test winner: 
T-Mobile Austria takes the top spot 
in the mobile communications 
consultation test (issue 3/2018).

Tested customer 
satisfaction: 
Deutsche Telekom is again 
awarded the TÜV quality seal.

Women on Board Award 2018:    
FidAR, an association to promote the 
advancement of women on supervisory 
boards, honors Deutsche Telekom with 
an award for its implementation of 
equal gender participation.

German Investor Relations 
Prize 2018:  
Deutsche Telekom once again 
wins the award for investor 
relations excellence in a DAX 30 
ranking.

German Innovation Award:  
Deutsche Telekom and 
Inmarsat win the innovation 
award for their European 
Aviation Network.

connect hotline test:   
Trade journal connect rates service at 
Deutsche Telekom as “very good” and 
best among German broadband providers 
(connect, issue 9/2018).

Best online shop of the year:   
Telekom Magenta SmartHome 
online shop wins in the“Smart 
home applications” category.

Mobile Excellence Awards 2018:  
Cosmote wins three gold awards 
for innovative applications designed 
to improve customer service quality.  

SAP Global Platinum 
Reseller Partner:   
T-Systems added as an exclusive 
partner to resellers of solutions 
from the global market leader in 
corporate software.

Best network 2019:   
Winner of Computer-Bild 
magazine’s mobile network 
test with an overall score 
of 1.8 (Computer-Bild, 
issue 25/2018).

Best Corporate 
Governance company:  
Corporate governance at 
Crnogorski Telekom rated 
Montenegro’s best.   
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:e EelieYe that economic� social� anG ecoloJical asSects can 
Ee reconcileG� sustainaEility is the JuiGinJ SrinciSle EehinG all 
our actions. $ ranJe oI sector�sSecific anG Jeneral conGitions 
are crucial to the success oI Eusiness actiYities. These incluGe 
first�rate Tuality at reasonaEle costs ² in Gata SriYacy anG secu�
rity� in customer serYice� in netZork EuilG�out� anG in materials 
Srocurement ² as Zell as TualifieG staII anG JooG ZorkinJ con�
Gitions Zithin our oZn *rouS� Eut also at our suSSliers. ,t is also 
imSortant to consiGer the Sotential conseTuences oI climate 
chanJe Ior our Eusiness actiYities� Ior e[amSle� to construct  
our netZork inIrastructure in such a Zay that it is SrotecteG 
Irom seYere Zeather conGitions� chanJes in temSeratures� anG 
hiJher ZinG sSeeGs. :e also helS our customers to reGuce their 
carEon IootSrint Zith innoYatiYe SroGucts anG serYices. )urther�
more� Ze Zant to reGuce the *rouS·s &22

 emissions GesSite 
raSiG JroZth in Gata traIfic anG the netZork EuilG�out that this 
reTuires. $lso EeyonG our core Eusiness� Ze Go eYerythinJ Ze 
can to ensure that our actions are socially acceStaEle. )or us� 
this means conGuctinJ ourselYes in a Zay that is ethical anG 
comSliant Zith the laZ anG inIorminJ anG inYolYinJ our stake�
holGers in a transSarent Zay.  

2ur resSonsiEle corSorate JoYernance anG Eusiness success 
are EaseG on our shareG corSorate Yalues anG our *uiGinJ 
3rinciSles� Zhich are as IolloZs� 

  &ustomer GeliJht anG simSlicity GriYe our action
  5esSect anG inteJrity JuiGe our EehaYior
  Team toJether ² Team aSart
  %est Slace to SerIorm anG JroZ
  , am T ² count on me

:e Zant to Ee a sustainaEly JroZinJ comSany that GeliJhts  
its customers� creates Yalue Ior its inYestors� anG in Zhich  
em Sloyees enMoy their Zork.

Organization. 2ur financial reSortinJ conIorms Zith our *rouS 
strateJy anG is EaseG on the IolloZinJ orJani]ational structure. 

2ur *rouS is GiYiGeG into fiYe oSeratinJ seJments Slus the 
*rouS +eaGTuarters 	 *rouS 6erYices seJment� each oI Zhich 
we describe in detail below.

Our Germany oSeratinJ seJment comSrises all fi[eG�netZork 
and mobile activities for consumers and business customers in 
*ermany. ,t also Iocuses on the Zholesale Eusiness to SroYiGe 
telecommunications serYices Ior carriers anG our *rouS·s other 
oSeratinJ seJments. 6eSarate sales entities Ior consumers anG 
Eusiness customers alloZ the oSeratinJ seJment to take a 
customer�centric sales aSSroach. The EunGlinJ oI customer 
serYice actiYities Slaces a Iurther Iocus on customer satis� 
Iaction anG Tuality assurance. %uilG�out oI the moEile anG fi[eG 
netZorks is manaJeG Ey the TechnoloJy Eusiness unit in the 
*ermany oSeratinJ seJment. $s a Sioneer oI GiJitali]ation� the 
*ermany oSeratinJ seJment oIIers its customers an inGiYiGual 
serYice anG SroGuct SortIolio that is innoYatiYe Zhile at the 
same time secure anG simSle.

Our United States oSeratinJ seJment comEines all moEile  
actiYities in the 8.6. market. T�0oEile 86 is the thirG larJest 
SroYiGer in the 8niteG 6tates anG its moEile netZork oIIers the 
hiJhest transmission sSeeGs as Zell as hiJh netZork coYeraJe. 
T�0oEile·s success on the 8.6. moEile market has Eeen Euilt on 
the Eack oI the Yarious 8n�carrier initiatiYes launcheG in the last 
IeZ years. T�0oEile 86 e[Sects the acTuisition oI online T9 
SroYiGer /ayer� T9 comSleteG on -anuary 22� 2018 to Iurther 
strenJthen its T9 anG YiGeo SortIolio. /ayer� T9 has Eeen 
incluGeG in Deutsche Telekom·s consoliGateG financial state�
ments as a Iully consoliGateG suEsiGiary since the acTuisition 
Gate. 2n $Srilâ2��â2018� T�0oEile announceG that it haG entereG 
into a %usiness &omEination $Jreement Zith 6Srint &orS. $s a 
result oI the merJer� T�0oEile is e[SecteG to Ee aEle to raSiGly 
launch a nationZiGe �* netZork� accelerate innoYation� anG 
increase comSetition in the 8.6. Zireless� YiGeo� anG EroaGEanG 
industries.
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Our Europe oSeratinJ seJment comSrises all fi[eG�netZork anG 
moEile oSerations oI the national comSanies in *reece� 5omania� 
+unJary� 3olanG� the &]ech 5eSuElic� &roatia� 6loYakia� $ustria� 
$lEania� 0aceGonia� anG 0onteneJro. The acTuisition oI caEle 
netZork oSerator 83& $ustria on -uly �1� 2018 has helSeG us to 
transIorm our suEsiGiary in $ustria into an inteJrateG SroYiGer. 
83& $ustria has Eeen incluGeG in Deutsche Telekom·s conso li�
GateG financial statements as a Iully consoliGateG suEsiGiary 
since the acTuisition Gate. ,n aGGition to consumer Eusiness� 
most oI the national comSanies also oIIer ,&T solutions Ior  
Eusiness customers. $s Sart oI our international Zholesale  
Eusiness� Deutsche Telekom *loEal &arrier �T*&� sells Zhole�
sale telecommunications serYices to our oSeratinJ seJments  
as Zell as to thirG Sarties.

$s a leaGinJ ,&T serYice SroYiGer� our Systems Solutions oSer�
atinJ seJment oIIers Eusiness customers a SortIolio oI inteJrat eG 
SroGucts anG solutions. :ith oIIerinJs Ior fi[eG anG moEile  
communications� ,T inIrastructure� GiJitali]ation� anG security� 
in aGGition to JloEal SartnershiSs� Ze oIIer our customers helS 
anG JuiGance to imSlement GiJital Eusiness moGels. 2ur 6ystems 
6olutions seJment is realiJninJ itselI toZarGs a SortIolio� EaseG 
structure unGer the transIormation SroJram launcheG at the 
start oI 2018. $lonJsiGe an inteJrateG anG customer�centric 
sales unit� oSerations are sSlit oYer ten SortIolio units Zith Iull 
Srofit anG loss accountaEility �T& 6erYices� 6$3� DiJital 6olu�
tions� 3uElic &louG� 6ecurity� ,nternet oI ThinJs� &lassifieG ,&T� 
5oaG &harJinJ� 0anaJeG ,nIrastructure 6erYices anG 3riYate 
&louG� anG DeGicateG 6, 6olutions�� Slus the emerJinJ Eusi � 
ness unit� +ealth. $ neZ orJani]ational structure took eIIect  
on -anuary 1� 201� on the Easis oI these Eusiness areas. $  
comSrehensiYe cost�saYinJ SroJram has also Eeen launcheG.

Our Group Development oSeratinJ seJment comSrises the 
entities T�0oEile 1etherlanGs anG Deutsche )unkturm �D)0*� 
anG our eTuity inYestment in 6tr|er 6( 	 &o. .*a$. :e Slan  
to actiYely manaJe these entities anG inYestments anG increase 
their Yalue� Zith the aim oI JiYinJ them the leYel oI entreSre�
neurial IreeGom they neeG anG thus SromotinJ their strateJic 
Iurther GeYeloSment. The manaJement teams maintain an  
in tensiYe GialoJ Zith the seJment manaJement anG the releYant 
suSerYisory anG aGYisory EoarGs. Deutsche Telekom &aSital 
3artners �DT&3� anG the *rouS Iunctions oI 0erJers 	  
$cTui sitions anG 6trateJic 3ortIolio 0anaJement haYe also 
Eeen assiJneG to *rouS DeYeloSment. 2ur financial stake  
in %T Zas transIerreG to the *rouS·s oZn trust comSany�  
Deutsche Telekom Trust e.9.� in 0arch 2018 as caSital IunGinJ  
to coYer Deutsche Telekom·s Iuture Sension oEliJations.

Group Headquarters & Group Services comSrises all *rouS 
units that cannot Ee allocateG Girectly to one oI the oSeratinJ 
seJments. The seJment also reSorts on our neZ TechnoloJy 
anG ,nnoYation %oarG GeSartment. $s the orJani]ation that 
sets the Girection anG SroYiGes momentum� it Gefines strateJic 
aims Ior the *rouS� ensures they are met� anG Eecomes Girectly 
in YolYeG in selecteG *rouS SroMects. *rouS 6erYices SroYiGes 
serYices to the entire *rouS� in aGGition to tySical serYices 
such as financial accountinJ� human resources serYices� anG 
oSer ational Srocurement� *rouS 6erYices also incluGes aJency  
serYices� Zhich are SroYiGeG Ey our Sersonnel serYice Sro�
YiGer� 9iYento. 2n the one hanG� it is in charJe oI securinJ 
e[ternal emSloyment oSSortunities Ior emSloyees� mainly ciYil 
ser Yants� SreGominantly in the SuElic sector. 2n the other�  
9iYento also seeks to strateJically Slace them internally� Zith  
the aim oI retaininJ SroIessional e[Sertise Zithin the *rouS�  
so as to reGuce the use oI e[ternal staII. :e inteJrateG 9iYento 
&ustomer 6erYices *mE+� a SroYiGer oI call center serYices� 
into our *ermany oSeratinJ seJment as oI -anuary 1� 2018� 
SreYiously it Zas Sart oI our *rouS +eaGTuarters 	 *rouS  
6erYices seJment. )urther units are *rouS 6uSSly 6erYices 
�*686� Ior our real estate manaJement anG our strateJic Sro�
curement� anG 0oEility6olutions� Zhich is a Iull�serYice SroYiGer 
Ior Áeet manaJement anG moEility serYices. 

2ur TechnoloJy anG ,nnoYation %oarG GeSartment unites the 
cross�seJment netZork� innoYation� anG ,T actiYities oI our  
*ermany� (uroSe anG 6ystems 6olutions oSeratinJ seJments. 
These incluGe Deutsche Telekom ,T� Zhich Iocuses on the 
*rouS·s internal national ,T SroMects� anG our central innoYation 
unit� 3roGuct ,nnoYation anG &ustomer ([Serience �3,&�� Zhich 
Zorks closely Zith our oSeratinJ seJments to GeYeloS neZ Eusi�
ness areas anG create SroGucts Ey IocusinJ on the SroGuct anG 
customer e[Serience. $GGitional units are 1etZork ,nIrastructure 
�1:,�� 6trateJy 	 TechnoloJy ,nnoYation �6	T,�� anG 3an�1et. 
1:, manaJes anG oSerates a JloEal netZork to oIIer Yoice anG 
Gata communication serYices to Zholesale customers. 6	T, 
ensures eIficient anG customi]eG research anG SroYision oI 
technoloJies� SlatIorms� anG serYices Ior moEile anG fi[eG� 
netZork communications. 3an�1et is resSonsiEle Ior the shareG 
San�(uroSean netZork anG Ior GeYeloSinJ anG SroYiGinJ ser�
Yices Ior our (uroSean national comSanies. The neZ ,nnoYation 
+uE �,+8%�� estaElisheG as oI 2ctoEer 1� 2018� Sools the e[Ser�
tise reTuireG Ior Iuture innoYation SroMects Zithin the TechnoloJy 
anG ,nnoYation %oarG GeSartment to ensure Áe[iEle innoYation 
GeYeloSment.
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MANAGEMENT AND SUPERVISION
$s oI DecemEer �1� 2018� %oarG oI 0anaJement resSonsiEilities 
Zere GistriEuteG across eiJht %oarG GeSartments. )iYe oI these 
are the central manaJement areas�

  &hairman oI the %oarG oI 0anaJement

anG the %oarG GeSartments

  Finance
  +uman 5esources
  Data 3riYacy� /eJal $IIairs anG &omSliance
  TechnoloJy anG ,nnoYation

,n aGGition� there are three seJment�EaseG %oarG GeSartments�

  *ermany
  (uroSe 
  T�6ystems

Changes in the composition of the Board of Management. 
(IIectiYe -anuary 1� 2018� the 6uSerYisory %oarG oI Deutsche 
Telekom $* aSSointeG Dr. Dirk :|ssner to the %oarG oI 0an�
aJement as the neZ %oarG memEer resSonsiEle Ior *ermany 
anG $Gel $l�6aleh as the neZ %oarG memEer resSonsiEle Ior 
T�6ystems. $t its meetinJ on )eEruary 21� 2018� the 6uSerYisory 
%oarG oI Deutsche Telekom $* resolYeG to e[tenG Timotheus 
+|ttJes· contract as &hairman oI our %oarG oI 0anaJement  
Ey fiYe years. Timotheus +|ttJes Zas reaSSointeG as &hairman 
oI the %oarG oI 0anaJement eIIectiYe -anuary 1� 201�. $lso at 
its meetinJ on )eEruary 21� 2018� the 6uSerYisory %oarG oI 
Deutsche Telekom $* resolYeG to aSSoint Dr. &hristian 3. ,llek 
as &hieI )inancial 2Ificer �&)2� eIIectiYe -anuary 1� 201�. The 
Iormer &)2� Thomas DannenIelGt� leIt Deutsche Telekom $* Ior 
Sersonal reasons Zhen his contract e[SireG at the enG oI 2018. 

$t its meetinJ on -uly 1�� 2018� the 6uSerYisory %oarG oI  
Deutsche Telekom $* resolYeG to aSSoint %irJit %ohle as the 
neZ %oarG oI 0anaJement memEer resSonsiEle Ior +uman 
5esources anG as /aEor Director eIIectiYe -anuary 1� 201�. 
%irJit %ohle succeeGeG Dr. &hristian 3. ,llek in this Sosition. 

$t its meetinJ on 6eStemEer �� 2018� the 6uSerYisory %oarG  
oI Deutsche Telekom $* resolYeG to aSSoint Thorsten /anJheim 
as the %oarG oI 0anaJement memEer resSonsiEle Ior 86$ anG 
*rouS DeYeloSment� a neZly createG %oarG oI 0anaJement 
GeSartment� eIIectiYe -anuary 1� 201�. Deutsche Telekom $* 
thus has haG nine %oarG GeSartments since the start oI 201�.

Shareholders’ representatives. Dr. 8lrich 6chr|Ger resiJneG 
Irom his Sosition as a memEer oI the 6uSerYisory %oarG oI 
Deutsche Telekom $* eIIectiYe )eEruary �� 2018. Dr. *�nther 
%rluniJ Zas initially court�aSSointeG to the 6uSerYisory %oarG 
oI Deutsche Telekom $* eIIectiYe 0arch 21� 2018 anG suEse�
Tuently electeG to this Sosition Ey resolution oI the shareholGers· 
meetinJ on 0ay 1�� 2018. 0arJret 6uckale Zas court�aSSointeG 
to the 6uSerYisory %oarG oI Deutsche Telekom $* eIIectiYe 

6eStemEer 28� 201� anG suEseTuently electeG to this Sosition 
Ey resolution oI the shareholGers· meetinJ on 0ay 1�� 2018.

6ari %alGauI·s term oI oIfice e[SireG at the enG oI the share�
holGers· meetinJ oI 0ay 1�� 2018. +aralG .r�Jer Zas electeG to 
the 6uSerYisory %oarG oI Deutsche Telekom $* Ey the share�
holGers· meetinJ oI 0ay 1�� 2018. 

3roI. 8lrich /ehner Zas electeG Ior a Iurther term oI oIfice on 
the 6uSerYisory %oarG oI Deutsche Telekom $* Ey the share�
holGers· meetinJ oI 0ay 1�� 2018. The memEers oI the 6uSer�
Yisory %oarG once aJain electeG 3roI. /ehner to the Sosition  
of Chairman.

-ohannes *eismann resiJneG Irom his Sosition on the 6uSer�
Yisory %oarG oI Deutsche Telekom $* as oI the enG oI the 
shareholGers· meetinJ oI 0ay 1�� 2018. Dr. 5olI %|sinJer  
Zas court�aSSointeG to the 6uSerYisory %oarG oI Deutsche 
Telekomâ$* eIIectiYe -une 1� 2018.

Employees’ representatives. +ans�-�rJen .allmeier resiJneG 
Irom his Sosition as a memEer oI the 6uSerYisory %oarG oI 
Deutsche Telekom $* eIIectiYe miGniJht� DecemEer �1� 201�. 
2Gysseus D. &hat]iGis Zas court�aSSointeG to the 6uSerYisory 
%oarG oI Deutsche Telekom $* eIIectiYe -anuary �� 2018. 

0onika %ranGl resiJneG Irom her Sosition on the 6uSerYisory 
%oarG oI Deutsche Telekom $* eIIectiYe miGniJht -une �0� 
2018. 1icole 6eelemann�:anGtke Zas court�aSSointeG to  
the 6uSerYisory %oarG oI Deutsche Telekom $* eIIectiYe 
-ulyâ��â2018.

The GeleJates· assemEly on 1oYemEer 20� 2018 re�electeG  
the emSloyees· reSresentatiYes -oseI %eGnarski� 2Gysseus D. 
&hat]iGis� 1icole .och� 3etra 6teIfi .reusel� /othar 6chr|Ger� 
1icole 6eelemann�:anGtke� 6iEylle 6Soo� anG .arin ToSel to 
the 6uSerYisory %oarG oI Deutsche Telekom $* until the enG oI 
the 202� shareholGers· meetinJ anG electeG &onstantin *reYe 
anG )rank 6auerlanG Ior the first time as 6uSerYisory %oarG 
memEers Ior the same SerioG. .laus�Dieter +anas anG 0ichael 
6ommer GiG not stanG Ior re�election anG leIt the 6uSerYisory 
%oarG oI Deutsche Telekom $* on 1oYemEer 20� 2018.

The 6uSerYisory %oarG oI Deutsche Telekom $* aGYises the 
%oarG oI 0anaJement anG oYersees its manaJement oI Eusi�
ness. ,t is comSoseG oI 20 memEers� 10 reSresent the share�
holGers anG 10 the emSloyees. 

The memEers oI the %oarG oI 0anaJement are aSSointeG anG 
GischarJeG in accorGance Zith � 8� anG � 8� oI the *erman 
6tock &orSoration $ct �$ktienJeset] ² $kt*� anG � �1 oI the 
*erman &oGetermination $ct �0itEestimmunJsJeset] ²  
0itEest*�.

$menGments to the $rticles oI ,ncorSoration are maGe Sursuant 
to � 1�� anG � 1�� $kt* anG � 18 anG � 21 oI the $rticles oI 
,ncorSoration. $ccorGinJ to � 21 oI the $rticles oI ,ncorSoration� 
the 6uSerYisory %oarG is authori]eG� Zithout a resolution Ey the 

For details on the 
activities of the 
6uSerYisory %oarG 
in the reSortinJ 
year� Slease reIer to 
page 7 et seq. 
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shareholGers· meetinJ� to aGMust the $rticles oI ,ncorSoration to 
comSly Zith neZ leJal SroYisions that Eecome EinGinJ Ior the 
&omSany anG to amenG the ZorGinJ oI the $rticles oI 
,ncorSoration.

Composition of the Board of Management

Members of the Board of Management Department

Timotheus +|ttJes &hairman oI the %oarG oI 
0anaJement �&(2�

$Gel $l�6aleh T�6ystems

Dr. Dirk :|ssner *ermany

Thomas DannenIelGt �until DecemEer �1� 2018�
Dr. &hristian 3. ,llek �since -anuary 1� 201��

)inance �&)2�

6rini *oSalan (uroSe

Dr. &hristian 3. ,llek �until DecemEer �1� 2018�
%irJit %ohle �since -anuary 1� 201��

+uman 5esources

Dr. Thomas .remer Data 3riYacy� /eJal $IIairs 
anG &omSliance

Claudia Nemat TechnoloJy anG ,nnoYation

Thorsten /anJheim 86$ anG *rouS DeYeloS�
ment �since -anuary 1� 201��

The comSensation system Ior our %oarG oI 0anaJement is  
orienteG toZarGs the lonJ�term SerIormance oI our *rouS.  
6ince 201�� the comSensation Ior our 6uSerYisory %oarG has  
no lonJer incluGeG any lonJ�term remuneration comSonents. 
The recommenGations oI the *erman &orSorate *oYernance 
&oGe are comSlieG Zith.Ǳ

GROUP STRATEGY

  Deutsche Telekom expands position as leading  
telecommunications provider in Europe
  Group strategy successfully implemented again in 2018

OUR CORPORATE STRATEGY: 
LEADING EUROPEAN TELCO
6ince 201�� Ze haYe Eeen aliJninJ all oI our corSorate actiYities 
Zith our /eaGinJ (uroSean Telco strateJy ² Zith the aim oI 
EecominJ (uroSe·s leaGinJ telecommunications SroYiGer.

This strateJy has SroYeG Yery successIul� ,n terms oI market 
caSitali]ation� Ze are (uroSe·s hiJhest�Yalue telecommunica�
tions comSany �as oI DecemEer �1� 2018�. ,n the reSortinJ year� 
Ze increaseG reYenue� aGMusteG (%,TD$� anG Iree cash ÁoZ 
once aJain. $t the same time� Ze see our *rouS as IacinJ neZ 
challenJes�

  The Sarallel EuilG�out oI EroaGEanG anG moEile inIrastructure 
�oStical fiEer anG �*� calls Ior hiJh inYestments anG inno�
YatiYe aSSroaches to imSlementation. This situation is inten�
sifieG Ey sustaineG SuElic anG Solitical Sressure on our EuilG�
out strateJy� SreGominantly in *ermany.

  ,nnoYatiYe technoloJies like artificial intelliJence are increas�
inJly EecominJ Sart oI eYeryGay liIe. 9oice�controlleG assis�
tants anG chatEots� to name Must a couSle oI e[amSles� are 
Sermanently chanJinJ the Iace oI the customer e[Serience� 
our ZorkinJ enYironment� anG our resSonsiEility in the GiJital 
society. 

  %usinesses neeG simSle� enG�to�enG solutions Ior connectinJ 
their SroGuction oSerations anG manaJinJ eYer increasinJ 
Gata streams. 3roYiGers like *ooJle anG 0icrosoIt are also 
enterinJ the JloEal connectiYity fielG.

  2n toS oI this� our Girect comSetitors in the telecommunica�
tions inGustry are GiJitali]inJ more anG more elements oI 
their core Eusiness� imSroYinJ eIficiency� anG enhancinJ the 
customer e[Serience.

:e are tacklinJ these challenJes heaG on. :e continue to  
sys tematically imSlement our Leading European Telco strateJy. 
$s the JraShic EeloZ shoZs� our claim to leaGer shiS ranJes 
oYer three Gimensions� customer e[Serience� technoloJy� anG 
Eusiness customer SroGuctiYity. )rom this Ze GeriYe three sSe�
cific action areas Zith Zhich Ze are creatinJ the IounGation Ior 
Iuture orJanic JroZth. %ecause only iI Ze JroZ can Ze sustain�
aEly secure our earninJs SerIormance anG continue to meet 
the GemanGs oI our inYestors. This JroZth tarJet is suSSorteG 
Ey tZo areas oI oSeration Zhich SroYiGe the IrameZork Ior our 
internal activities.

STRATEGIC AREAS OF OPERATION
One connectivity & perfect service
:e Zant to oIIer our customers a seamless anG technoloJy� 
neutral telecommunications e[Serience. +ence� Ze market 
fi[eG�netZork anG moEile communications in one convergent 
product �fi[eG�moEile conYerJence� )0&�. %y the enG oI the 
reSortinJ year� some �.� million customers in *ermany haG 
oSteG Ior 0aJenta(,16� that is more than 0.� million more than 
in the Srior year. The inteJrateG national comSanies oI our (uroSe 
oSeratinJ seJment Zon some 1.1 million neZ customers Ior 
0aJenta2ne anG similar )0& oIIerinJs in 2018. %ecause Ze 
Zant to continue on this Sath oI JroZth� Ze Zork continuously 
to imSroYe anG e[SanG our conYerJent oIIer. 

)or a GescriStion oI 
the comSensation 
systems Ior the 
%oarG oI 0anaJe�
ment and the 
6uSerYisory %oarG� 
Slease reIer to the 
section ´2ther 
Gisclosuresµ in  
the combined 
manaJement 
reSort�  
page 129 et seq. 

Leading European Telco corporate strategy

SAVE FOR GROWTH INVESTMENTS

LEAD IN CUSTOMER
EXPERIENCE

LEAD IN
TECHNOLOGY

LEAD IN BUSINESS
PRODUCTIVITY

ONE CONNECTIVITY &
PERFECT SERVICE

INTEGRATED 
GIGABIT NETWORKS

SECURE ICT SOLUTIONS & 
BIG IOT

GROW

SIMPLIFY, DIGITALIZE, ACCELERATE
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Our offer also includes attractive TV content across all screens 
anG on any GeYice. ,n 2018� Ze realiJneG our T9 serYice in  
*ermany unGer the 0aJentaT9 EranG� oYerhaulinJ the user 
inter Iace anG aGGinJ Iurther content. :e aJJreJate linear teleYi�
sion Zith e[tensiYe Ieatures� access to content Irom the EiJJest 
YiGeo�on�GemanG SroYiGers �6ky� 1etÁi[� 0a[Gome� anG  
$ma]on 3rime 9iGeo�� e[clusiYe T9 series� anG a ZiGe ranJe  
oI sSorts content on a sinJle SlatIorm. )or the first time eYer� 
customers can noZ access our T9 content irresSectiYe oI their 
internet SroYiGer. The success oI this SroGuct Eears out our 
strateJy� ,n the reSortinJ year Ze Zon 0.2 million neZ T9 cus�
tomers in *ermany. ,n the same SerioG� the numEer oI T9  
cus tomers at our national comSanies in (uroSe JreZ in orJanic 
terms Ey 0.1 million. %y stanGarGi]inJ our technical SlatIorms 
anG e[SanGinJ our serYices to selecteG markets� Ze haYe  
consoliGateG our leaGinJ Sosition.

$s a Sremium SroYiGer� Ze set ourselYes aSart Irom our com�
Setitors Zith SerIect customer service� ,n the reSortinJ year�  
Ze SresenteG seYeral serYice imSroYement initiatiYes in *ermany� 
incluGinJ imSroYeG selI�serYice oStions� callEack serYices� a 
serYice Ior oStimi]inJ home :i�)i� anG installation SackaJes  
Ior the home netZork. 2ur toS ratinJ in the connect hotline test 
�numEer 1 sSot amonJ *erman EroaGEanG SroYiGers in 2018� 
shoZs that Ze are on the riJht track. :e Zill continue our eI�
Iorts in 201� to oIIer customers the Eest serYice� Ior e[amSle  
Ey noticeaEly Iurther imSroYinJ our first�call resolution rate Ior 
customer Tueries. ,n the 8niteG 6tates� T�0oEile 86 leaGs the 
comSetition in numerous serYice Tuality surYeys. This year� Ze 
introGuceG the Team oI ([Serts initiatiYe in the 8niteG 6tates 
Zith the aim oI JiYinJ customers eYen more Sersonal serYice 
anG systematically remoYinJ Irustration Iactors in customer 
serYice. This is one oI the reasons Zhy Ze Zon �.� million neZ 
moEile customers in the 8niteG 6tates in 2018. $t our national 
comSanies in (uroSe� Ze are currently IocusinJ on increasinJ 
the leYel oI GiJitali]ation in customer interaction� Ior e[amSle� 
usinJ our sSecially GeYeloSeG serYice aSS. )olloZinJ successIul 
international rollout� this aSS aims to imSroYe Eoth the customer 
e[Serience �e.J.� Zith selI�aGministration oI contracts� anG the 
moneti]ation oI our oIIerinJs �e.J.� Zith customer�sSecific 
aSSroaches�.

We measure customer satisfaction usinJ the JloEally recoJ�
ni]eG T5,0 methoG. %aseG on this SerIormance inGicator�  
Ze imSroYe our customer contact Srocesses� anG our SroGucts  
anG serYices. $t the same time� Ze Getermine the loyalty oI our 
customers toZarGs the &omSany. The results are SresenteG as a 
SerIormance inGicator� the T5,0 inGe[� Zhich ranJes EetZeen 
minus �� anG Slus 1�� Soints. $t the enG oI the reSortinJ year� 
the inGicator came in at ��.� Soints Yersus an aGMusteG Yalue oI 
��.2 Soints at the start oI the year �measureG on a comSaraEle 
Easis�. 2ur Joal Ior the cominJ years is to achieYe a steaGy 
oYerall imSroYement in customer satisIaction.

Integrated gigabit networks
&onYerJent SroGucts reTuire integrated networks.   
That is Zhy Ze are systematically EuilGinJ out anG interlinkinJ 
our fi[eG anG moEile netZorks� so that Ze can oIIer our cus�
tomers the Iastest SossiEle connection at toS Tuality� anytime� 
anySlace. $s Sart oI this� Ze are also strikinJ out in neZ Girec�
tions� Ior e[amSle� Zith innoYatiYe technoloJies like fi[eG� 
netZork suEstitution usinJ moEile technoloJy to oIIer sSeeGs oI 
oYer 1 *Eit�s� or the use oI artificial intelliJence to ensure inIra�
structure is Euilt out in line Zith GemanG� as Zell as e[SlorinJ 
neZ SartnershiSs anG Moint Yentures. ,nteJrateG manaJement 
also imSroYes the caSacity utili]ation oI our inIrastructure anG 
increases eIficiency in oSerations anG maintenance. 

)iEer oStic�EaseG fixed networks are the Easis Ior an inteJrateG 
netZork e[Serience. :e alreaGy oSerate the larJest fiEer�oStic 
netZork in *ermany Zith arounG �00�000 kilometers oI fiEer� 
oStic caEle. ,n 2018� Ze aGGeG some �0�000 kilometers. :e  
are currently inYestinJ oYer (85 � Eillion annually in EuilGinJ out 
anG oSeratinJ netZorks across *ermany� Zith oYer (85â�âEillion 
oI this attriEutaEle to the *ermany oSeratinJ seJment. That·s 
more than any oI our comSetitors are inYestinJ. :e continueG to 
EuilG out our netZork in the reSortinJ year Ey GeSloyinJ YectorinJ.  
$t Sresent� Ze can oIIer hiJh�sSeeG internet to some 28âmillion 
householGs usinJ this technoloJy ² arounG 1� million oI these 
are alreaGy EenefitinJ Irom sSeeGs oI uS to 2�0 0Eit�s. $t the 
same time� Ze are resolutely SressinJ aheaG Zith the transi tion 
to fiEer�oStic technoloJy� %y 2022� Ior e[amSle� Ze Slan to  
suSSly arounG ��000 Eusiness Sarks Zith fiEer to the oIfice  
anG thus oIIer JiJaEit connections to arounG 80 Sercent oI  
comSanies in Eusiness Sarks across *ermany.  ,n aGGi tion� 
e[istinJ customers are JraGually EeinJ miJrateG to ,3� EaseG 
solutions and in consultation with the customers them selves. 
The miJration oI the *erman mass market Zill Ee comSleteG in 
201� as SlanneG. :e haYe alreaGy comSleteG the miJration to 
,3 lines in fiYe national comSanies �+unJary� &roatia� 6loYakia� 
0ace Gonia� anG 0onteneJro� anG Zill continue to moYe IorZarG 
Zith our miJration eIIorts in *reece on a steS�Ey�steS Easis.

,n mobile communications� Ze set ourselYes aSart Irom our 
comSetitors Zith the outstanGinJ Tuality oI our netZork. :e 
haYe reJularly come out on toS in inGeSenGent netZork tests.  
,n 2018� Ze Zon the three EiJ netZork tests ² Ey connect�  
&hiS� anG &omSuter %ilG ² in *ermany. ,nGeSenGent certifi�
cation orJani]ation Th9 rateG our moEile netZork as oIIerinJ 
the Eest ´Tuality to the customer.µ ,n our (uroSe oSeratinJ seJ�
ment� si[ national comSanies Zere rateG as ´Eest in test oYerallµ 
Ey the 3� communications netZork e[Serts� as Zas T�0oEile 
1etherlanGs. )urthermore� T�0oEile 86 Zas once aJain the 
clear Zinner in the 2Sen6iJnal tests in $uJust 2018. :e intenG 
to remain a Tuality leaGer anG hence are Iurther EuilGinJ out  
our /T( netZorks� ,n *ermany� Ze Slan to coYer aSSro[imately 
��âSercent oI the SoSulation Zith /T( Ey the enG oI 2020� in our 
(uroSean national comSanies� coYeraJe is to reach arounG 
�8âSercent on aYeraJe. 

STRUCTURE
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With the fifth-generation mobile communications standard 
(5G) , Ze Zill create a hiJhly reliaEle moEile netZork Zith 
e[tremely loZ latency anG hiJh Gata throuJhSut. To this enG� 
netZork Iunctions Zill Ee GecouSleG Irom the access meGium 
�e.J.� oStical fiEer� coSSer� or air�. %y GistriEutinJ comSutinJ 
SoZer in the netZork �moEile eGJe comSutinJ� anG creatinJ 
GeGicateG netZork layers Ior inGiYiGual aSSlications �netZork 
slicinJ�� �* creates the Easis Ior Iuture technoloJies such as 
Yirtual reality� autonomous GriYinJ� anG the ,nternet oI ThinJs. 
2ur Joal is to Zork Zith Solicy�makers anG inGustry to EuilG the 
most SoZerIul GiJital inIrastructure Ior *ermany ² in cities anG 
rural areas alike. :e Zill continue to make massiYe inYestments 
in inIrastructure� Eut at the same time neeG Iair anG reliaEle 
conGitions to Ee in Slace.

Secure ICT solutions & big IoT
Our international network solutions remaineG SoSular amonJ 
*erman Eusiness customers in 2018. 6ecure� reliaEle JloEal 
connectiYity is essential to the aGYancinJ GiJitali]ation oI cri ti�
cal Srocesses in comSanies anG inGustry associations. :e  
remain a GeSenGaEle Sartner to *erman inGustry thanks to our 
SortIolio oI international communications solutions that comEine 
the strenJths oI our national netZork inIrastructure Zith our 
international netZork assets.

2ur Eusiness Zith ´traGitionalµ ,T outsourcinJ serYices Ior inter�
national corSorate customers has Eeen in Gecline Ior a numEer 
oI years noZ� mainly Gue to Sersistent intense comSetition. )or 
this reason� our 6ystems 6olutions oSeratinJ seJment is cur�
rently unGerJoinJ a raGical transIormation comSrisinJ Iour key 
thrusts� a shiIt to SortIolio�EaseG Eusiness manaJement� the 
inteJration oI our sales orJani]ation� the reGuction oI interGis�
ciSlinary costs Ey streamlininJ Srocesses anG hierarchy leYels� 
anG a siJnificant increase in the leYel oI automation in serYice 
SroYision Zith a hiJher share oI oIIshore�nearshore serYices. 
:e maGe e[cellent SroJress Zith the transIormation in the  
reSortinJ year anG Zill Ee aEle to imSlement the neZ SortIolio� 
EaseG orJani]ation in 201� as SlanneG. :e Zill also tailor our  
IT and cloud offers eYen more closely to the neeGs oI our 60( 
customers in the Iuture. ,n 2018� Ze JenerateG reYenue oI some 
(85 �00 million in this area in our *ermany oSeratinJ seJment� 
uS once aJain Ey arounG 20 Sercent aJainst 201�. $s Ze e[Sect 
this Eusiness to JroZ siJnificantly oYer the cominJ years� Ze 
are e[SanGinJ our ,T anG clouG ecosystem Ior 60(s toJether 
Zith market�leaGinJ technoloJy Sartners.

)or us� the EiJJest JroZth GriYer in the Eusiness customer  
environment is the Internet of Things.  2Yer the ne[t IeZ 
years� Ze e[Sect Eillions oI neZ GeYices ² means oI SroGuction 
such as machines or tools� eYeryGay oEMects like cars or IriGJes� 
Eut also SuElic inIrastructure like street liJhts or Sark Eenches ²  
to Ee connecteG to the ,nternet. 2ur 1arroZ%anG ,oT netZorks 
�1%�,oT� alonJsiGe 020 connectiYity create the Easis Ior 
cost�eIIectiYe anG enerJy�eIficient netZorkinJ. ,n aGGition�  
Ze Zill SroYiGe our customers ² e.J.� in the automotiYe� health�
care anG SuElic sectors ² Zith the SlatIorms to manaJe these 
GeYices anG use the Gata collecteG Ior their Eusiness. $s a  
leaGinJ netZork oSerator in the 1%�,oT enYironment� Ze also 

oSerate netZorks in ten countries� oIIerinJ coYeraJe nationZiGe  
in the 1etherlanGs� $ustria� 6loYakia� anG the 8niteG 6tates. $t 
Sresent� Ze Zork Zith oYer �00 customers in (uroSe� helSinJ 
them to SreSare anG roll out their 1%�,oT�EaseG harGZare anG 
aSSlications. These customers incluGe� Ior e[amSle� ,sta �smart 
suEmeterinJ�� %0: �SaSerless GisSlays�� the &ity oI +amEurJ 
�smart SarkinJ�� 9eolia anG *eotermia =akoSane in 3olanG 
�smart meterinJ�� anG Dual ,nYentiYe �rail track monitorinJ�. 

:e suSSlement these oIIers Zith our comSrehensiYe cyber-
security portfolio.  Telekom 6ecurity� Zhich Zas estaE�
lisheG in early 201�� is toGay *ermany·s leaGinJ SroYiGer oI 
cyEersecurity solutions. ,n the meGium term� Ze also Zant to 
take on a leaGinJ role in (uroSe. 6ince cyEerattacks Sose a 
JroZinJ threat to comSanies anG our customers· neeG Ior Gata 
SriYacy anG security is increasinJ� Ze e[Sect JroZth rates in 
this Eusiness area to remain consistently hiJh oYer the ne[t  
IeZ years.

SUPPORTING AREAS OF OPERATION
Save for growth investments
)uture JroZth reTuires aGeTuate inYestment. To this enG� Ze 
are inYestinJ in our oZn innoYatiYeness as Zell as inteJratinJ 
successIully neZ GeYeloSments Irom outsiGe our &omSany. 
Thanks to our strict cost GisciSline� Ze Jenerate the IunGs Ze 
neeG to finance this inYestment anG saIeJuarG our comSetitiYe�
ness. :e Zill thereIore systematically continue on this Sath oI 
cost transIormation. ,n the lonJ term� Ze also Zant to Ee (uroSe·s 
leaGinJ telecommunications SroYiGer in terms oI eIficiency.

:e take a Yalue�orienteG aSSroach to manaJinJ our invest-
ment portfolio. %usiness areas that cannot Ee aGeTuately 
GeYeloSeG Zithin the *rouS are GisSoseG oI� Zhile our JroZth 
amEitions are EolstereG Ey means oI eTuity inYestments anG 
acTuisitions. 6ince 2018� Ze can also oIIer conYerJent SroG�
ucts Irom a sinJle source in $ustria anG the 1etherlanGs�  
The acTuisition oI caEle SroYiGer 83& $ustria Ey T�0oEile 
$ustria Zas consummateG. The (uroSean &ommission also 
unconGi tionally aSSroYeG the acTuisition oI Tele2 1etherlanGs 
Ey T�0oEile 1etherlanGs. 

:e aim to strenJthen our Sosition in the 8.6. moEile market 
throuJh the Eusiness comEination oI T�0oEile 86 anG 6Srint� 
aJreeG in $Sril 2018. 1ot only is the SlanneG comEination  
oI Eusiness actiYities unGer the all�neZ� larJer T�0oEile 86 
consis tent Zith our strateJy oI successIully GeYeloSinJ our 8.6. 
Eusiness� it Zill also Eolster the customer�orienteG 8n�carrier 
strateJy anG alloZ us roll out �* technoloJy across the 8niteG 
6tates Iaster anG Eetter than EeIore. $Iter imSlementation oI 
the SlanneG comEination� the neZ comSany Zill haYe a Yalue 
oI aSSro[imately 86D 1�0 Eillion� the anticiSateG synerJies Zill 
haYe a Sresent Yalue oI arounG 86D �� Eillion �aIter inteJration 
costs�. 
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Simplify, digitalize, accelerate
6imSlicity in our oIIers anG in our orJani]ation makes the GiJital 
transIormation oI our core Eusiness easier. ,n this Zay� Ze in�
crease our implementation speed ² Eoth in the interaction Zith 
customers anG in the imSlementation oI neZ� strateJic initiatiYes. 
This is Zhy Ze Zant to Eecome simSler� more GiJital� anG ulti�
mately more aJile. 

There are tZo main thrusts to our Sursuit oI simplicity. )irst� Ze 
Zant to oIIer our customers intuitiYe SroGucts anG easy to unGer�
stanG rates� 2ur conYerJent SroGucts such as 0aJenta(,16 are 
a first steS in this Girection. *oinJ IorZarG� Ze Zant to siJnifi�
cantly Iurther reGuce SroGuct comSle[ity. 6econG� Ze Zant our 
internal oSeration to Ee as eIficient as SossiEle� i.e.� in terms  
oI time anG costs. +ence Ze Zill scruti ni]e our orJani]a tion� 
Srocesses� anG Gecision�makinJ Sroce Gures anG Iurther oStimi]e 
them ZhereYer SossiEle.

The digitalization oI our core Eusiness is helSinJ us to imSroYe 
customer e[Serience anG increase our eIficiency. 2ur innoYatiYe 
serYice aSS lets our customers in *ermany anG (uroSe YieZ 
their Gata anG contracts at any time anG Jet the most Eenefit 
Irom our e[tensiYe serYices. The aSS is a resounGinJ success� 
)or e[amSle� our customers rate the 0ein0aJenta aSS Ior i26 
Zith �.� out oI � stars. /onJ term� our Slan is to GiJitali]e all 
Yalue creation staJes in their entirety. To this enG� Ze are imSle�
mentinJ more aJile ,T solutions anG systematically e[SanGinJ 
our e[Sertise in innoYatiYe technoloJies like artificial intelliJence. 
Data�EaseG analyses are alreaGy helSinJ us to maintain our 
harGZare more SroactiYely� unGerstanG customer neeGs Eetter� 
anG manaJe our netZorks more eIficiently. ,nnoYation that 
Zorks� $ stuGy Ey %erlin 8niYersity oI $SSlieG 6ciences anG 
&(%,T in the reSortinJ year rateG� Ior e[amSle� our chatEot  
at T�0oEile $ustria ² Tinka ² the Eest chatEot out oI all the 
D$;â�0 anG 0D$; comSanies. 

+oZeYer� simSlicity anG GiJitali]ation also call Ior neZ orJani�
]ational Iorms� neZ skills� anG a cultural shiIt. *iYen this� in the 
reSortinJ year Ze introGuceG the SrinciSle oI enG�to�enG cus�
tomer resSonsiEility� Sarticularly in areas close to the market� 
anG imSlementeG an aJile orJani]ational structure. :e tarJet 
anG systematically GeYeloS our emSloyees· aEilities in line Zith 
the challenJes EeinJ IaceG in the GiJital aJe anG Sromote GiYer�
sity as a source oI chanJe� innoYation� anG creatiYity across  
our entire &omSany. )uture :ork oIIers our emSloyees moGern� 
oSen oIfice enYironments that SroYiGe the SerIect settinJ to 
encouraJe Áe[iEility anG neZ Zays oI ZorkinJ toJether. Ǳ  

,n summary� our /eaGinJ (uroSean Telco strateJy is reÁecteG in 
our Joal�

To be the leading European telecommunications provider.

  We want to be a leader in terms oI customer e[Serience� 
technoloJy� anG the imSlementation oI aGYances in SroGuc�
tiYity Ior our Eusiness customers. %ecause only Zhen Ze leaG 
can we grow and meet the demands of our investors in the 
lonJ term.

  This JroZth Zill Ee maGe SossiEle Ey careIully manaJinJ our 
financial resources and systematically transforming the 
&omSany to Ee simSle� GiJital� anG aJile in eYery sense.

  :e Slay a resSonsiEle anG actiYe role in society. We are a 
Sartner� not Must at a social leYel� Eut also at a Solitical one� 
anG Ze Zork in the interests oI ensurinJ the oSen� IorZarG� 
lookinJ GeYeloSment oI all countries in Zhich Ze are actiYe. 

 

MANAGEMENT OF THE GROUP

:e continue to Ee committeG to the conceSt oI Yalue�orienteG 
corSorate JoYernance. :e Zant to strike a Ealance EetZeen the 
contrastinJ e[Sectations oI our stakeholGers so that suIficient 
IunGinJ is aYailaEle Ior an attractiYe GiYiGenG� GeEt reSayment� 
resSonsiEle staII restructurinJ� anG neZ inYestment Ior a SositiYe 
customer e[Serience.

  Shareholders e[Sect an aSSroSriate� reliaEle return on their 
caSital emSloyeG.

  Providers of debt capital e[Sect an aSSroSriate return anG 
that Deutsche Telekom is aEle to reSay its GeEts.

  Employees e[Sect MoEs that are secure� SrosSects Ior the 
Iuture� anG that any necessary staII restructurinJ Zill Ee Gone 
in a resSonsiEle manner.

  “Entrepreneurs within the enterprise” e[Sect suIficient  
inYestment IunGinJ to Ee aEle to shaSe Deutsche Telekom·s 
Iuture Eusiness anG GeYeloS SroGucts� innoYations� anG ser�
vices for the customer. 

EMPLOYEES

RELATIONSHIPS
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FINANCE STRATEGY
:e SresenteG our uSGateG finance strateJy Ior the years 2018 
throuJh 2021 at the &aSital 0arkets Day in late 0ay 2018. 2ur 
Iorecast Ior JroZth throuJh to 2021 remains at the same hiJh 
leYel Ze anticiSateG at our &aSital 0arkets Day in 201�.

3art oI our finance strateJy is to achieYe our tarJet financial 
ratios ² relatiYe GeEt �ratio oI net GeEt to aGMusteG (%,TD$� anG 
eTuity ratio ² alonJ Zith a liTuiGity reserYe that coYers our ma�
turities oI the cominJ 2� months at least. :ith these clear state�
ments Ze intenG to maintain our ratinJ in a corriGor Irom $² to 
%%% anG saIeJuarG unGisSuteG access to the caSital market. 

There is a reliaEle GiYiGenG Solicy Ior shareholGers� Zhich is 
suEMect to aSSroYal Ey the releYant EoGies anG the Iulfillment  
oI other leJal reTuirements. )or the 2018 financial year� Ze Zill 
SroSose a GiYiGenG oI (85 0.�0 Ser GiYiGenG�EearinJ share� 
Zhich Zill also serYe as a Easeline Ior the GiYiGenG JoinJ Ior�
ZarG. 6tartinJ Irom the 201� financial year� the GiYiGenG is to 
reÁect relatiYe JroZth in earninJs Ser share Zith a loZer limit 
fi[eG at (85 0.�0 Ser GiYiGenG�EearinJ share. ,n terms oI aG�
MusteG earninJs Ser share� Ior 2018 Ze continue to e[Sect a 
fiJure oI arounG (85 1.00 Ser share as announceG at the  
&aSital 0arkets Day in 201� anG e[Sect this to rise to arounG 
(85â1.20 Ser share throuJh 2021. :e thus oIIer our share�
holGers Eoth an attractiYe return anG SlanninJ reliaEility.

:e Zill also take share Euy�Eacks into consiGeration� Eoth  
oI Deutsche Telekom $* shares anG shares in T�0oEile 86.  
+oZ eYer� no shares Zill Ee EouJht Eack in the first three years 
aIter the successIul closinJ oI the Eusiness comEination oI 
T�0oEile 86 anG 6Srint.

Total caSital e[SenGiture is also to remain hiJh in the ne[t IeZ 
years. The scoSe Ior inYestment is to Ee useG to Iurther roll out 
our broadband infrastructure and to accelerate the transformation 
oI the &omSany to an ,3�EaseG SroGuction moGel. ,n moEile 
communications� the inIrastructure EuilG�out Zill Iocus on the 
/T( anG �* stanGarGs anG� in the fi[eG netZork� on oStical fiEer 
anG YectorinJ. The finance strateJy suSSorts the transIormation 
oI our *rouS into the /eaGinJ (uroSean Telco. ,n orGer to 
Jener ate a sustainaEle increase in Yalue� Ze intenG to earn our 
cost oI caSital in the meGium term. :e aim to achieYe this Joal 
in Sart Ey oStimi]inJ the utili]ation oI our non�current assets. 
:e also intenG to achieYe our tarJet oI earninJ our cost oI caSi�
tal throuJh strict cost GisciSline anG imSroYeG cross�Iunctional 
collaEoration. $GGitionally� Ze Iocus our SerIormance manaJe�
ment on unaGMusteG (%,T. %y takinJ caSital e[SenGiture into 
consiGeration� Ze can aliJn (%,T more closely Zith the 52&( 
conceSt anG suSSort our riJorous Iocus on the eIficient allocation 
oI caSital at the Deutsche Telekom *rouS.

 

Our finance strategy until 2021

 DIVIDEND a
 € 0.70 per share for 2018

 (payout in 2019) 
 After 2018, the dividend 

 will reflect the relative 
 growth of adjusted 
 earnings per share (EPS) b
 Floor remains at 

 € 0.50 per share

 BUY-BACKS c
 Taken into consideration
 Deutsche Telekom AG 

 shares or increase of the
 stake in T-Mobile US

 RATING
 A– to BBB

 NET DEBT/ 
 ADJUSTED EBITDA d
 2.25 to 2.75 x e

 EQUITY RATIO
 25 to 35 %

 LIQUIDITY RESERVE
 covers maturities 
 of coming 24 months

a Subject to approval by the relevant bodies and the fulfillment of other legal requirements.
b Adjusted earnings per share (EPS) in 2018 as starting point.
c Not relevant for the first three years after the successful closing of the business combination of T-Mobile US and Sprint.
d Deviation from the target range for a short period after the successful closing of the business combination of T-Mobile US and Sprint.
e Target corridor raised due to the increase in net debt as a result of the mandatory application of the IFRS 16 accounting standard.

Equity Debt

Reliable shareholder
remuneration policy

Undisputed access to debt
capital markets

Leading European Telco – ROCE > WACC

SAVE FOR GROWTH INVESTMENTS

LEAD IN CUSTOMER
EXPERIENCE

LEAD IN
TECHNOLOGY

LEAD IN BUSINESS
PRODUCTIVITY

ONE CONNECTIVITY &
PERFECT SERVICE

INTEGRATED 
GIGABIT NETWORKS

SECURE ICT SOLUTIONS & 
BIG IOT

GROW

BASED ON EXISTING LOW-RISK COUNTRY PORTFOLIO

SIMPLIFY, DIGITALIZE, ACCELERATE
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PERFORMANCE MANAGEMENT SYSTEM
,n orGer to set anG achieYe our strateJic Joals more eIIectiYely� 
Ze Sursue a *rouS�ZiGe� Yalue�orienteG SerIormance manaJe�
ment aSSroach. :e use a sSecific set oI SerIormance inGicators 
to reliaEly anG transSarently measure success. 

The IolloZinJ taEles anG inIormation SroYiGe an oYerYieZ oI our 
key financial anG non�financial SerIormance inGicators.

Financial performance indicators

2018 2017 2016 2015 2014

52&( � 4.7 5.8 5.7 4.8 5.5

Net revenue billions of € 75.7 74.9 73.1 69.2 62.7

3rofit �loss� Irom oSerations �(%,T� Eillions oI ½ 8.0 9.4 9.2 7.0 7.2

(%,TD$ �aGMusteG Ior sSecial Iactors� Eillions oI ½ 23.3 22.2 21.4 19.9 17.6

)ree cash ÁoZ  
�EeIore GiYiGenG Sayments anG  
sSectrum inYestment� Eillions oI ½ 6.2 5.5 4.9 4.5 4.1

&ash caSe[ �EeIore sSectrum inYestment� Eillions oI ½ �12.2� �12.1� �11.0� �10.8� ��.��

5atinJ �6tanGarG 	 3oor·s� )itch� %%%� %%%� %%%� %%%� %%%�

5atinJ �0ooGy·s� %aa1 %aa1 %aa1 %aa1 %aa1

PROFITABILITY
,n orGer to unGerline the imSortance oI the successIul lonJ�term 
GeYeloSment oI our *rouS� Ze haYe incorSorateG sustainaEle 
JroZth in enterSrise Yalue into our meGium�term aims anG im�
SlementeG it as a seSarate .3, �key SerIormance inGicator� Ior 
the entire *rouS. Return on capital employed (ROCE) is our 
central SerIormance inGicator. 52&( is the ratio oI oSeratinJ 
result aIter GeSreciation� amorti]ation anG imSairment losses 
Slus imSuteG ta[es �net oSeratinJ Srofit aIter ta[es �123$T��  
to the aYeraJe Yalue oI the assets tieG uS Ior this SurSose in  
the course oI the year �net oSeratinJ assets� 12$�.

52&( is the SerIormance inGicator that helSs us to emEeG our 
aim oI sustainaEly increasinJ the Yalue oI our *rouS across all 
oSerational actiYities. $GGitional Yalue accrues Zhen the return 
on caSital emSloyeG e[ceeGs the cost oI caSital. 2ur Joal� 
there Iore� is to achieYe or e[ceeG the return tarJets imSoseG  
on us Ey SroYiGers oI GeEt caSital anG eTuity on the Easis oI 
caSital market reTuirements. :e measure return tarJets usinJ 
the ZeiJhteG aYeraJe cost oI caSital �:$&&�.

&DOFXODWLRQ�RI�WKH�52&(�ÀQDQFLDO�SHUIRUPDQFH�LQGLFDWRU
millions of €

2018 2017 2016

ROCE % 4.7 5.8 5.7

3rofit �loss� Irom oSerations �(%,T� 8�001 ���8� ��1��

6hare oI Srofit �loss� oI associates anG Moint Yentures accounteG Ior usinJ the eTuity methoG ��2�� 76 ����

,nterest comSonent oI unrecoJni]eG rental anG lease oEliJations 630 525 573

2ther 123 aGMustments 1 0 0

NET OPERATING PROFIT (NOP) 8,103 9,984 9,684

Ta[ �imSuteG ta[ rate 2018� 2�.8Ǳ�� 201�� �1.�Ǳ�� 201�� �0.�Ǳ�� �2�2��� ���1��� �2�����

NET OPERATING PROFIT AFTER TAXES (NOPAT) 5,850 6,839 6,750

&ash anG cash eTuiYalents ����� ���12 �����

2SeratinJ ZorkinJ caSital ��11� ������� ���0���

,ntanJiEle assets �����0 �2�8�� �0����

3roSerty� Slant anG eTuiSment �0���1 ���8�8 �����8

1on�current assets anG GisSosal JrouSs helG Ior saleǱa 145 161 372

,nYestments accounteG Ior usinJ the eTuity methoG 576 651 725

Other assets 331 410 279

3resent Yalue oI unrecoJni]eG rental anG lease oEliJations 1����0 1��12� 1���20

2ther SroYisions ������� ����2�� ����88�

2ther 12$ aGMustments 0 0 0

NET OPERATING ASSETS (NOA) 129,126 117,322 119,356

AVERAGE NET OPERATING ASSETS (Ø NOA) 124,024 118,927 119,101

a ([cluGinJ the carryinJ amounts oI comSanies accounteG Ior usinJ the eTuity methoG.
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NOPAT is an earninJs inGicator GeriYeG Irom the income state�
ment. $s it Goes not take cost oI caSital into account� it also 
incluGes the interest comSonent oI unrecoJni]eG rental anG 
lease oEliJations.

NOA incluGes all assets that make a Girect contriEution to reY�
enue Jeneration. These incluGe all elements on the asset siGe 
oI the consoliGateG statement oI financial Sosition that are es�
sential to the renGerinJ oI serYices. 2SeratinJ ZorkinJ caSital  
is calculateG Irom traGe anG other receiYaEles� inYentories� traGe 
anG other SayaEles� as Zell as aGGitional current anG non�current 
assets anG liaEilities selecteG in line Zith the internal steerinJ 
loJic. 12$ also incluGes rental anG oSeratinJ lease oEliJations 
recoJni]eG Ey the lessor Zhere reTuireG Ior oSerations. The 
fiJure Ior other SroYisions is GeGucteG as no return tarJet e[ists 
for this. 

:e EelieYe that 52&( Eest reÁects the e[Sectations oI the  
Iour aIorementioneG stakeholGers. The inGicator measures  
hoZ eIficiently Ze Jenerate reYenues Zith the caSital emSloyeG. 
52&( is esSecially inIormatiYe Zhen takinJ a lonJ�term YieZ� 
Eecause it takes into account Eoth the immense Yalue oI the 
assets that are tieG uS in our caSital�intensiYe inIrastructure� 
anG their utili]ation. This reYeals the crucial aGYantaJe oI this 
.3,. ,t Goes not Iocus on the aEsolute amount oI the earninJs 
JenerateG� Eut rather hoZ much earninJs the caSital emSloyeG 
Jenerates. 

REVENUE AND EARNINGS
Revenue corresSonGs to the Yalue oI our oSeratinJ actiYities. 
$Esolute reYenue GeSenGs on hoZ Zell Ze are aEle to sell our 
SroGucts anG serYices on the market. The GeYeloSment oI our 
reYenue is an essential inGicator Ior measurinJ the &omSany·s 
success. 1eZ SroGucts anG serYices as Zell as aGGitional sales 
actiYities are only successIul iI they increase reYenue.

EBITDA corresSonGs to EBIT �Srofit�loss Irom oSerations�  
EeIore GeSreciation� amorti]ation anG imSairment losses. (%,T 
anG (%,TD$ measure the short�term oSerational SerIormance 
and the success of individual business areas. We also use the 
(%,T anG (%,TD$ marJins to shoZ hoZ these inGicators Ge�
YeloS in relation to reYenue. This makes it SossiEle to comSare 
the earninJs SerIormance oI Srofit�orienteG units oI GiIIerent 
si]es. TakinJ unaGMusteG (%,T�(%,TD$ as SerIormance inGi�
cators means sSecial Iactors are also taken into account. This 
Sromotes a holistic YieZ oI our costs. +oZeYer� sSecial Iactors 
haYe an imSact on the Sresentation oI oSerations� makinJ it 
more GiIficult to comSare SerIormance inGicators Zith corre�
sSonGinJ fiJures Ior Srior SerioGs. )or this reason� Ze aGGitio�

nally aGMust our SerIormance inGicators to SroYiGe transSarency. 
:ithout this aGMustment� statements aEout the Iuture GeYeloS�
ment oI earninJs are only SossiEle to a limiteG e[tent. The 
 aGMusteG Yalues are calculateG on the Easis oI the unaGMusteG 
SerIormance inGicators.Ǳ

FINANCIAL FLEXIBILITY
:e Gefine free cash flow as net cash Irom oSeratinJ actiYities 
less net cash outÁoZs Ior inYestments in intanJiEle assets 
�e[cluGinJ JooGZill� anG SroSerty� Slant anG eTuiSment. This 
inGicator is the main yarGstick Ior SroYiGers oI GeEt caSital anG 
eTuity. ,t measures the Sotential Ior Iurther GeYeloSinJ our  
&omSany� Ior JeneratinJ orJanic JroZth� anG Ior the aEility to 
Say GiYiGenGs anG reSay GeEt.

&entral Iree cash ÁoZ manaJement is resSonsiEle Ior trans�
Sarency� steerinJ� Iorecasts� anG SerIormance measurement  
in relation to Iree cash ÁoZ anG esSecially in relation to ZorkinJ 
caSital. $s Sart oI our measures to oStimi]e ZorkinJ caSital 
oYer the lonJ term� in the reSortinJ year the Iocus Zas on 
Iurther e[tenGinJ the SerioG oI Sayment Ior our SayaEles in 
*ermany anG (uroSe� e[SanGinJ inYentories manaJement there� 
anG Iurther oStimi]inJ receiYaEles manaJement in all our oSer�
atinJ seJments. :e Slan to continue GoZn this route in the 
cominJ years Ey IocusinJ on the IolloZinJ areas� e[tenGinJ the 
SerioG oI Sayment Ior SayaEles anG imSroYinJ receiYaEles anG 
inYentories manaJement in the 8niteG 6tates� *ermany� anG 
(uroSe.

Cash capex �EeIore sSectrum inYestment� relates to cash out�
ÁoZs Ior inYestments in intanJiEle assets �e[cluGinJ JooGZill� 
anG SroSerty� Slant anG eTuiSment� Zhich are releYant Ior cash 
outÁoZs as a comSonent oI Iree cash ÁoZ. 

$ rating is an assessment or classification oI the creGitZorthi�
ness oI GeEt securities anG its issuer accorGinJ to uniIorm  
criteria. $ssessment oI creGitZorthiness Ey ratinJ aJencies 
inÁuences interest rates on GeEt securities anG thus also our 
EorroZinJ costs. $s Sart oI our finance Solicy� Ze haYe GefineG 
a tarJet ranJe Ior our ratinJs. :e are conYinceG that Zith  
a ratinJ EetZeen $² anG %%% �6tanGarG 	 3oor·s� )itch� or 
Ee tZeen $� anG %aa2 �0ooGy·s� Ze essentially haYe the neces�
sary entry to the caSital markets to Jenerate the reTuireG 
financinJ.

)or the reconcili�
ation oI (%,TD$� 
(%,T� anG net 
Srofit�loss to the 
resSectiYe fiJures 
aGMusteG Ior sSecial 
Iactors� Slease reIer 
to the table on 
page 54.
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EFFECTS OF THE APPLICATION OF THE NEW IFRS 16  
“LEASES” ACCOUNTING STANDARD ON OUR FINANCIAL 
PERFORMANCE INDICATORS
The manGatory first�time aSSlication oI the neZ ,)56 1� ´/easesµ 
accountinJ stanGarG as oI -anuary 1� 201� has a material imSact 
on Deutsche Telekom·s consoliGateG financial statements. The 
neZ stanGarG reTuires Sayment oEliJations Irom e[istinJ oSerat�
inJ leases to Ee GiscounteG anG recoJni]eG as lease liaEilities� 
as financial liaEilities� they increase net GeEt. $t the same time� 
the lessee caSitali]es a riJht oI use. 2SeratinJ e[Senses SreYi�
ously recoJni]eG in connection Zith oSeratinJ leases Zill in 
Iuture Ee recoJni]eG either in GeSreciation charJes Ior caSita l�
i]eG riJht�oI�use assets or in interest e[Senses Ior GiscounteG 
oEliJations Irom oSeratinJ leases� as aSSroSriate. This Zill siJ�
nificantly imSroYe (%,TD$ Zithout any attenGant chanJe in the 
economic circumstances. ,n the statement oI cash ÁoZs� the 
reSayment Sortion oI the lease Sayments Irom e[istinJ oSeratinJ 
leases Zill reGuce net cash Irom�useG in financinJ actiYities anG 
no lonJer aIIect net cash Irom oSeratinJ actiYities. ,nterest Say�
ments Zill remain in net cash Irom oSeratinJ actiYities anG thus 
also in Iree cash ÁoZ.Ǳ

6ince e[Senses anG cash outÁoZs Ior leases are suEstantial 
elements oI our earninJs SerIormance anG solYency� startinJ 
the 201� financial year Ze Zill take into account the eIIects oI 
the manGatory first�time aSSlication oI the ,)56 1� accountinJ 
stanGarG Zhen GetermininJ our financial SerIormance inGi�
cators. :e also Zant to ensure ma[imum comSaraEility Zith  
our SreYious SerIormance inGicators. ,n the Iuture� our oSera�
tional SerIormance Zill Ee measureG on the Easis oI ´(%,TD$ 
aIter leasesµ �EBITDA AL� �SreYiously (%,TD$�. (%,TD$ $/ is 
calculateG Ey aGMustinJ (%,TD$ Ior GeSreciation oI the caSita l�
i]eG riJht�oI�use assets anG Ior interest e[Senses on recoJ ni]eG 

lease liaEilities. The ´Iree cash ÁoZµ financial SerIormance inGi�
cator Zill Ee reSlaceG Ey ´Iree cash ÁoZ aIter leasesµ �free cash 
flow AL�. )ree cash ÁoZ $/ is GetermineG Ey aGMustinJ Iree 
cash ÁoZ Ior reSayments oI lease liaEilities. To imSroYe comSa�
raEility oI our SerIormance inGicators Zith the (%,TD$ anG ´Iree 
cash ÁoZµ inGicators reSorteG in the financial state ments oI 
T�0oEile 86 in accorGance Zith 8.6. *$$3� Zhich in Iuture Zill 
continue to GiIIerentiate EetZeen oSeratinJ anG fi nance leases� 
e[Senses anG reSayments Ior finance leases at T�0oEile 86 Zill 
not Ee taken into account Zhen GetermininJ (%,TD$ $/ anG 
Iree cash ÁoZ $/.

The ROCE calculation methoG has to Ee aGMusteG eIIectiYe the 
start oI the 201� financial year as a result oI the manGatory first�
time aSSlication oI the ,)56 1� accountinJ stanGarG. 12$ Zill 
Ee GetermineG takinJ caSitali]eG riJht�oI�use assets Irom leases 
into consiGeration. %y contrast� the Sresent Yalue oI unrecoJni]eG 
rental anG lease oEliJations as Zell as aGMustments to their res�
SectiYe interest comSonents Zill no lonJer Ee taken into account 
Zhen GetermininJ 123$T. $s Sart oI these chanJes� the Gefini�
tion oI 52&( Zill Ee Eoth refineG anG simSlifieG� since oSeratinJ 
ZorkinJ caSital Zill in Iuture Ee calculateG solely Irom traGe anG 
other receiYaEles� inYentories� anG traGe anG other SayaEles. 
1o Iurther aGMustments to 123$T� 12$� or other assets unGer 
12$ Zill Ee necessary. 2Yerall� the neZ calcula tion methoG Zill 
haYe a minor eIIect on 52&(. 

)rom the start oI the 201� financial year� Ze Zill take the eIIects 
oI the manGatory first�time aSSlication oI the ,)56 1� accountinJ 
stanGarG into account Zhen calculatinJ the actual Yalues Ior our 
financial SerIormance inGicators. $s such� the statements maGe 
Zith reJarG to our tZo�year Iorecast alreaGy reIer to the neZ 
´aIter leasesµ inGicators.Ǳ

 
NON-FINANCIAL PERFORMANCE INDICATORS

2018 2017 2016 2015 2014

&ustomer satisIaction �T5,0 inGe[� 67.7 68.6 70.2 67.4 65.9

(mSloyee satisIaction �commitment inGe[�Ǳa 4.1 4.1 4.1 4.1 4.0

FIXED-NETWORK AND MOBILE CUSTOMERS      

0oEile customers millions 178.4 168.4 165.0 156.4 150.5

)i[eG�netZork lines millions 27.9 27.9 28.5 29.0 29.8

%roaGEanG customersǱE�Ǳc millions 20.2 18.9 18.4 17.8 17.4

SYSTEMS SOLUTIONS      
2rGer entryǱG millions of € ����� ��2�1 ��8�1 ���08 ��10�

a &ommitment inGe[ accorGinJ to the most recent emSloyee surYeys in 201� anG 201�.
b ([cluGinJ Zholesale.
c 6tartinJ in 42 2018� Ze no lonJer reSort the numEer oI EroaGEanG lines Irom a technical SersSectiYe. ,nsteaG� Ze reSort the numEer oI EroaGEanG customers. The IiJures Ior 201� anG 201� 

haYe Eeen aGMusteG accorGinJly.
d The IiJure Ior 201� Zas aGMusteG retrosSectiYely Gue to the chanJe in the structure oI the *rouS imSlementeG as oI -anuary 1� 201�. 

)or Iurther inIor�
mation on the first� 
time aSSlication oI 
the accountinJ 
stanGarGs� Slease 
refer to the section 
´6ummary oI 
accountinJ 
 Soliciesµ in the 
notes to the 
consolidated 
financial 
 statements�  
page 153 et seq.

)or Iurther inIor�
mation� Slease reIer 
to the section 
´)orecast�µ  
page 102 et seq.
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:e Zant our customers to Ee satisfieG ² or eYen GeliJhteG ²  
as satisfieG customers act as multiSliers Ior our &omSany·s 
success. $s a resSonsiEle� serYice�orienteG comSany� the neeGs 
anG oSinions oI our customers are oI Jreat imSortance to us� 
anG Ze Zant them to stay Zith our &omSany in the lonJ term. 
)or this reason� Ze measure customer retention/satisfaction  
in our comSanies usinJ the JloEally recoJni]eG TRI*M method. 
The results oI systematic surYeys are e[SresseG Ey an inGicator 
knoZn as the T5,0 inGe[. To unGerscore the maMor siJnificance 
oI customer retention�satisIaction Ior our oSerations� since 2010 
Ze haYe maGe this key inGicator one oI Iour Sarameters Ior the 
lonJ�term YariaEle remuneration �9ariaEle ,,� Ior our %oarG oI 
0anaJement memEers. ,t is also useG as a Sarameter in the 
lonJ�term incentiYe Slan� Zhich Zas launcheG in 201� anG is 
oIIereG to our manaJers �Zith the e[ceStion oI %oarG oI 0an�
aJement memEers�. :e take the T5,0 inGe[es calculateG  
Ior the oSeratinJ entities as an aSSro[imation oI the resSectiYe 
entities· SercentaJe oI total reYenue to create an aJJreJate 
T5,0 *rouS Yalue. 2Yer a SerioG oI Iour years� the eliJiEle 
manaJers can Eenefit Irom the GeYeloSment oI customer  
retention�satisIaction across the *rouS.Ǳ

2ur emSloyees Zant to contriEute to the Iurther GeYeloSment  
oI the &omSany anG iGentiIy Zith it. :e Zant to estaElish an 
oSen GialoJ anG a SroGuctiYe e[chanJe Zith our emSloyees� 
1eZ Zays oI ZorkinJ anG moGern means oI communication 
helS us achieYe this� as Go reJular surYeys. The most imSortant 
IeeGEack instruments across the *rouS �e[cluGinJ T�0oEile 86� 
Ior assessinJ employee satisfaction incluGe reJular emSloyee 
surYeys anG the Sulse surYey carrieG out tZice a year. ,n our 
&omSany� Ze measure the emSloyee satisIaction SerIormance 
inGicator usinJ the commitment index ² GeriYeG Irom the re�
sults oI the last emSloyee surYey anG uSGateG Zith the results  
oI the last Sulse surYey.Ǳ Ǳ

,n YieZ oI the maMor siJnificance oI emSloyee satisIaction Ior the 
success oI the &omSany� %oarG memEers are noZ also EeinJ 
manaJeG anG incentiYi]eG Ey means oI the lonJ�term YariaEle 
SerIormance�EaseG remuneration �9ariaEle ,,�. (mSloyee IeeG�
Eack as one oI Iour Sarameters has Eeen releYant Ior 9ariaEle ,, 
since 2010� anG Ior the lonJ�term incentiYe Slan Zhich Zas 
relauncheG in 201� Ior our manaJers �e[cluGinJ %oarG memEers�. 
This alloZs %oarG memEers anG eliJiEle manaJers to Eenefit 
Irom the GeYeloSment oI emSloyee satisIaction across the 
*rouS.

$s one oI the leaGinJ SroYiGers oI telecommunications anG 
inIormation technoloJy ZorlGZiGe� the GeYeloSment oI our 
*rouS ² anG thus also our financial SerIormance inGicators ² 

is closely linkeG to the GeYeloSment oI customer figures. 
$cTuir inJ anG retaininJ customers are thus essential to the 
success oI our &omSany. :e haYe GiIIerent Zays oI measurinJ 
the GeYeloSment oI our customer fiJures accorGinJ to the Eusi�
ness actiYity in our oSeratinJ seJments� DeSenGinJ on the  
actiYities oI each seJment� Ze measure the numEer oI moEile 
customers anG�or the numEer oI EroaGEanG customers anG 
fi[eG�netZork lines.

,n our 6ystems 6olutions oSeratinJ seJment� Ze use order 
entry as a non�financial SerIormance inGicator. :e Gefine anG 
calculate orGer entry as the total oI all amounts resultinJ Irom 
customer orGers receiYeG in the financial year. 2rGer entry in 
the Iorm oI lonJ�term contracts is oI Jreat siJnificance to the 
*rouS in orGer to estimate reYenue Sotential. ,n other ZorGs� 
orGer entry is an inGicator that SroYiGes a hiJh GeJree oI SlanninJ 
reliaEility.

THE ECONOMIC ENVIRONMENT

  Economic development in our core markets positive
  Regulatory intervention continues to impact negatively  
on the telecommunications market

MACROECONOMIC DEVELOPMENT
The JloEal economy JreZ Ey �.� Sercent in the reSortinJ yearâ² 
more than in any sinJle year in the SerioG 2012 throuJh 201�� 
anG on a Sar Zith 201�. ,n our core markets� economic JroZth 
rates recorGeG SositiYe trenGs oYerall in 2018. :hile JroZth in 
the 8niteG 6tates Zas siJnificantly stronJer year�on�year� in the 
euro]one JroZth has taileG oII in recent months. 

*D3 in *ermany increaseG Ey 1.� Sercent year�on�year� GriYen 
Ey consumer anG SuElic sSenGinJ as Zell as inYestments. $Yer�
aJe unemSloyment in 2018 Zas �.2 Sercent� SuttinJ emSloy�
ment leYels in *ermany at a recorG hiJh. The 8.6. economy 
JreZ Ey 2.� Sercent in the reSortinJ year� Zith unemSloyment  
at �.� Sercent ² its loZest leYel yet. The countries in our (uroSe 
oSeratinJ seJment SosteG consistently roEust JroZth in 2018. 
The national economies continueG to Srofit Irom risinJ Gomestic 
consumStion anG staEle GemanG. The situation in the national 
laEor markets in our (uroSe oSeratinJ seJment continueG to 
imSroYe thanks to SositiYe economic JroZth. 

The IolloZinJ taEle shoZs the *D3 JroZth rate trenGs anG the 
unemSloyment rates in our most imSortant markets.

)or Iurther inIor�
mation on customer 
satisIaction� Slease 
refer to the section 
´*rouS strateJy�µ 
page 35 et seq.

EMPLOYEES

)or Iurther inIor�
mation on emSloyee 
satisIaction� Slease 
refer to the section 
´(mSloyees�µ  
page 97 et seq.
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Development of GDP and the unemployment rate in our core markets from 2016 to 2018
%

GDP for 2016
compared with 2015

GDP for 2017
compared with 2016

GDP estimate  
for 2018

compared with 2017
Unemployment rate 

in 2016
Unemployment rate 

in 2017

Estimated  
unemployment rate  

for 2018

*ermany 2.2 2.2 1.5 6.1 5.7 5.2

8niteG 6tates 1.6 2.2 2.9 4.9 4.4 3.9

*reece �0.2� 1.5 2.1 23.6 21.5 19.6

Romania 4.8 7.0 4.2 5.9 4.9 4.3

+unJary 2.3 4.1 4.7 5.1 4.2 3.6

Poland 3.1 4.8 5.1 6.2 4.9 3.3

&]ech 5eSuElic 2.5 4.4 2.9 4.0 2.9 2.4

Croatia 3.5 2.9 2.8 13.4 11.1 9.1

Netherlands 2.2 2.9 2.5 6.0 4.9 3.9

6loYakia 3.1 3.2 4.2 9.7 8.1 6.9

$ustria 2.0 2.6 2.7 6.0 5.5 4.8

6ource� 1ational authorities� (urostat� (uroSean &ommission� consensus Iorecasts. -anuary 201�.

TELECOMMUNICATIONS MARKET
DemanG Ior hiJh�sSeeG EroaGEanG ² oYer the fi[eG anG moEile 
netZorks ² remains hiJh. $ccorGinJ to estimates Ey $nalysys 
0ason� Gata traIfic oYer the fi[eG netZork JreZ Ey �8 Sercent 
ZorlGZiGe in 2018. ,n the same SerioG� estimates Ey DialoJ 
&onsult Sut the aYeraJe Gata Yolume Ser fi[eG�line connection 
anG month in *ermany at �0 JiJaEytes ² more than TuaGruSle 
the leYel seen fiYe years aJo. $nalysys 0ason estimates that 
moEile Gata traIfic JreZ ZorlGZiGe in 2018 Ey �� Sercent� al�
most reSresentinJ a fiIteen�IolG increase in fiYe years. )or the 
telecommunications inGustry� these GeYeloSments Sresent Eoth 
a challenJe anG the oSSortunity to moneti]e the stronJ JroZth 
in volume.

:orlGZiGe� reYenues on the market Ior inIormation anG commu�
nications technoloJies �,&T� JreZ Ey �.1 Sercent in the reSort�
inJ year to (85 �.2� trillion. The hiJh�tech association %itkom 
�)eGeral $ssociation Ior ,nIormation TechnoloJy� Telecommu�
nications anG 1eZ 0eGia� anG (,T2 �(uroSean ,nIormation  
TechnoloJy 2EserYatory� e[Sect the telecommunications market 
seJment �serYices anG eTuiSment� to recorG an increase oI 
�.�âSercent ZorlGZiGe to (85 1.82 trillion anG the inIormation 
technoloJy �,T� market seJment to recorG an increase oI 
�.1âSercent Ior 2018. 

,n the (uroSean 8nion �(8�� reYenues in the telecommuni cations 
market seJment increaseG Ey 1.� Sercent in 2018. 5eYenues 
Zith telecommunications eTuiSment rose Ey �.2âSercent� Zhile 
reYenues Zith telecommunications serYices only JreZ sliJhtly  
Ey 0.� Sercent. ,n the &entral anG (astern (uroSean &ountries 
�e[cluGinJ 5ussia�� reYenues Zith telecommunications eTuiS�
ment anG serYices JreZ Ey �.� Sercent in the reSortinJ year. ,n 
2018� telecommunications reYenues in (uroSe continueG to JroZ 
at a sloZer Sace oYerall than in other maMor inGustrial nations� 
The 8niteG 6tates SosteG JroZth oI 2.�âSercent anG &hina  
oI �.1âSercent. :hile telecommunications Solicy in the (8 is  
Ge siJneG to relentlessly GriYe Srice comSetition Ey Zay oI  
reJu latory interYention� outsiGe oI the (8 the Iocus is much 
more on encouraJinJ inYestments.

The telecommunications inGustry is characteri]eG Ey intense 
comSetition. &onsumers Eenefit Irom a Jreater ranJe oI Sro�
Gucts to choose Irom. (ach oI our markets is occuSieG Ey three 
or Iour moEile oSerators Zith their oZn netZork inIrastructure. 
2n toS oI this� Ze are seeinJ moEile SroYiGers EecominJ estaE�
lisheG in many markets usinJ the netZork inIrastructure oI the 
moEile netZork oSerators. &omSetition is also intense in the 
fi[eG netZork. (staElisheG telecommunications comSanies are 
comSetinJ Zith caEle netZork oSerators� city netZork oSera�
tors� anG resellers� Zho SreGominantly make use oI reJulateG 
Zholesale SroGucts. $GGeG to this are internet comSanies Zith 
oYer�the�toS �2TT� communication serYices that Iurther intensiIy 
the comSetitiYe Sressure.

The raSiG technoloJical transIormation in the telecommuni�
cations sector calls Ior hiJh inYestments to EuilG out ne[t� 
Jeneration netZork inIrastructure. The rollout oI �* netZorks  
is Iast aSSroachinJ anG the telecommunications netZorks are 
continually EeinJ uSJraGeG Zith oStical fiEer. (staElisheG tele�
communications comSanies like Deutsche Telekom are inYest�
inJ a suEstantial Sortion oI their reYenues in EuilGinJ out net�
Zork inIrastructure anG acTuirinJ sSectrum. To ensure that 
these eIIorts can continue� it is essential that the market  
enYironment� esSecially in the (uroSean markets� imSroYes.  
,n such a caSital�intensiYe anG innoYatiYe inGustry as telecom�
munications� consumers Eenefit first anG Ioremost Irom hiJh 
inYest ments Ey telecommunications netZork oSerators. $s 
such� economies oI scale anG Iair conGitions Ior SriYate inYest�
ment anG EuilG�out SartnershiSs Slay a Srominent role. 

$lonJsiGe the suSSly oI Easic EroaGEanG inIrastructure� lookinJ 
aheaG the Iocus Zill Ee on connectinJ Eillions oI thinJs� aSSli�
ances� machines� anG sensors oI all kinGs to create an ,nternet 
oI ThinJs �,oT�. ,n the ne[t IeZ years� connectiYity Zill not Ee 
restricteG to millions oI smartShones anG comSuters ² Eillions 
oI aSSliances ZorlGZiGe Zill also communicate Zith each other. 
The netZork inIrastructures oI the JiJaEit society must enaEle 
the transSortation oI JroZinJ Gata Yolumes in Sarallel Zith Sro�
YiGinJ intelliJent Ieatures anG serYices that oIIer the Eest suS�
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Sort Ior the GiYerJinJ challenJes JenerateG Ey Iuture aSSlica�
tions� such as connecteG automateG GriYinJ� ,oT� ,nGustry �.0� 
e�health� anG smart JriGs. The GemanGs oI these aSSlications 
can Yary a Jreat Geal Zith resSect to real�time reTuirements� 
latency� aYailaEility� EanGZiGth� moEility� security� anG enerJy 
eIficiency� to name a IeZ. )or this reason� steSs must Ee taken 
to ensure Tuality�assureG serYices are SossiEle Eoth noZ anG in 
the Iuture. The inIrastructures Ior the JiJaEit society Zill comSrise 
an intelliJent� aSSlication�sSecific mi[ oI technoloJies at Eoth a 
netZork anG Ieatures leYel. 

GERMANY
$ccorGinJ to (,T2� reYenue Irom ,T SroGucts anG serYices�  
telecommunications� anG consumer electronics increaseG Ey 
2.1âSercent to arounG (85 1�8.2 Eillion in *ermany in the reSort�
inJ year. This Zas Srimarily attriEutaEle to the 2.� Sercent JroZth 
in inIormation technoloJy. Telecommunications reYenues �tele�
communications serYices� harGZare� anG inIrastructure systems� 
increaseG Ey 1.� Sercent to arounG (85 �8.� Eillion. 

The numEer oI EroaGEanG lines in *ermany JreZ Ey �.0 Sercent 
in 2018 to arounG ��.1 million at year�enG� accorGinJ to (,T2.  
)or 201�� the numEer oI EroaGEanG lines is e[SecteG to JroZ Ey 
a Iurther 2.� Sercent to ��.� million. &omSanies Zith their oZn 
inIrastructure EenefiteG the most Irom this market JroZth� alonJ 
Zith resellers anG reJional SroYiGers. +iJh�EanGZiGth lines are 
increasinJly marketeG in caEle anG 9D6/�YectorinJ netZorks. 
The oIIerinJs in this area are suSSorteG Ey innoYatiYe hyEriG 
connection technoloJies. The aYailaEility oI hiJh EanGZiGths  
in *ermany anG the larJe choice oI +D content anG YiGeo�on� 
GemanG serYices are stimulatinJ customer JroZth in ,3T9 Eusi�
ness. &onYerJent oIIers comSrisinJ fi[eG�netZork anG moEile 
communications �fi[eG�moEile conYerJence� )0&� oIIer custom�
ers many aGYantaJes anG helS increase customer retention.  
The trenG toZarGs )0& oIIerinJs continueG in the reSortinJ  
year� Zith more anG more SroYiGers e[SanGinJ their SortIolios. 
:e launcheG our first conYerJent oIIerinJ� 0aJenta(,16� on  
the market in Iall 201�. 6ince then� Ze haYe Eeen JraGually 
enhancinJ the serYice Eoth in the area oI traGitional communi�
cation anG aGG�on serYices such as smart home� clouG comSut�
inJ� anG security aSSlications.  9oGaIone anG 2

2
 maGe uS 

JrounG in terms oI conYerJent oIIers. 

,n the *erman moEile market� serYice reYenues increaseG Ey 
1.� Sercent aJainst 201� to aSSro[imately (85 20.0 Eillion. This 
moGerate reYenue JroZth Zas GriYen larJely Ey the continueG 
rise in Gata usaJe� Zhich oIIset the aIorementioneG reJulatory 
eIIects as Zell as sustaineG Srice anG comSetitiYe Sressure.  
The use oI moEile Gata is JroZinJ e[Sonentially� the SercentaJe 
oI Yoice anG Gata rate Slans is risinJ steaGily. TraGitional Yoice 
anG te[t messaJinJ serYices are increasinJly EeinJ reSlaceG Ey 
Iree ,3 messaJinJ serYices like :hats$SS anG social netZorks 
like )aceEook. &onnecteG SroGucts such as smartShones anG 
taElets� as Zell as Zatches� shoes� Eicycles� anG much more� 
are JroZinJ eYer more SoSular� SushinJ uS GemanG Ior moEile 
EroaGEanG sSeeGs anG Ior larJe Gata Yolumes in the rate Slan 
SortIolios. 

DiJitali]ation is continuinJ aSace� anG as a result there is also 
JroZinJ GemanG Ey the inGustry Ior eYen more connectiYity to 
alloZ machines anG SroGuction sites to Ee netZorkeG anG to 
taS eIficiencies in Yalue chains. ([tensiYe ,T anG clouG solu�
tions� as Zell as intelliJent aSSroaches to 020 communication 
�machine�to�machine� are neeGeG in orGer to meet these 
demands. 

UNITED STATES
The moEile communications market in the 8niteG 6tates con�
tinues to Ee GiYiGeG EetZeen Iour maMor nationZiGe SroYiGers 
² $T	T� 9eri]on :ireless� T�0oEile 86� anG 6Srint ² anG Yarious 
reJional netZork oSerators. ,n aGGition there are a numEer oI 
moEile Yirtual netZork oSerators� Zhich rely on the netZorks oI 
one or more oI the Iour national carriers to transSort their Yoice 
anG Gata traIfic. The tZo larJest national netZork oSerators are 
$T	T anG 9eri]on :ireless� IolloZeG Ey T�0oEile 86 anG 6Srint. 

The market continues to Ee Yery Gynamic. &omcast� &harter� 
D,6+� Trac)one� anG *ooJle haYe successIully entereG or are 
on the YerJe oI enterinJ the Zireless market� GemonstratinJ the 
intensity oI current comSetition in the sector. )or e[amSle� the 
caEle comSanies &omcast anG &harter haYe Eoth EeJun oIIer�
inJ moEile serYices to their customers. %oth &omcast·s anG 
&harter·s moEile serYices leYeraJe their resSectiYe e[istinJ 
:i�)i netZorks� IallinJ Eack on 9eri]on·s netZork Zhen out  
oI their resSectiYe :i�)i IootSrints. %oth oIIerinJs haYe sloZly 
churneG suEscriEers aZay Irom the traGitional Zireless SroYi�
Gers� e[ertinJ neZ anG uniTue comSetitiYe Sressures anG Elur�
rinJ market EounGaries. $ltice� aIter announcinJ an 0912 
SartnershiS Zith 6Srint last year� has Eeen JraGually EuilGinJ  
uS its moEile GeSartment in SreSaration oI a launch some time 
in 201�. D,6+� Zhich holGs licenses to Yast sZathes oI airZaYes� 
has announceG near�term Slans Ior Eoth a 1arroZEanG ,oT net�
Zork anG a �* netZork �D,6+ has license oEliJations to EuilG 
out much oI its sSectrum Ey 2020�. 

$T	T·s 86D 8�.� Eillion acTuisition oI Time :arner� ,nc. has 
closeG� Eut is still makinJ its Zay throuJh the courts. $T	T  
Eeat an antitrust challenJe Ey the 8.6. DeSartment oI -ustice at 
court� Zith the Gecision on the aSSeal IorthcominJ. The consoli�
Gation anG conYerJence oI the 8.6. telecommunications market 
is e[SecteG to continue� as fi[eG anG Zireless Eecome more 
inteJrateG anG Zireless comSanies acTuire content SroYiGers. 
2n $Sril 2�� 2018� T�0oEile 86 anG 6Srint announceG their 
intention to merJe. The transaction is suEMect to customary 
closinJ conGitions� incluGinJ reJulatory� antitrust� anG national 
security aSSroYals.

The )&& has issueG a SuElic notice reTuestinJ inSut Irom in�
Gustry anG analysts on the status oI comSetition in the moEile 
Zireless serYices market. 0etrics are souJht on total numEer  
oI Zireless connections� Gata usaJe trenGs� sSectrum holGinJs� 
innoYation anG �*� netZork Tuality� anG market Gefinition� etc. 
$lthouJh sSecific metrics are IorthcominJ� Gata consumStion 
anG smartShone Senetration are steaGily on the rise� anG�  
Zith the aGYent oI moEile �* serYices e[SecteG in 201�� Gata 
consumStion is e[SecteG to sSike. )or e[amSle� smartShone 

FINANCE



Deutsche Telekom. The 2018 financial year.

46

Gata usaJe is e[SecteG to surSass fi[eG EroaGEanG usaJe in 
2018. :ith oYer �00 million moEile GeYices� there are more 
Zireless GeYices in the 8niteG 6tates than SeoSle ² in Iact� 
aEout 1.2 GeYices Ior eYery Serson in the country. 0ore than 
�8âSercent oI these GeYices are Gata�intensiYe smartShones.

,n the 8niteG 6tates� �* commerciali]ation is moYinJ at a sZiIt 
Sace. 2ne oI the Iour national serYice SroYiGers EeJan Ge SloyinJ 
a �* fi[eG Zireless ,nternet serYice at the EeJinninJ oI 2ctoEer 
2018. $nother has announceG Slans to GeSloy �* EaseG on the 
�rG *eneration 3artnershiS ��*33�� a leaGinJ moEile stanGarGs 
EoGy� �* stanGarG Ey the enG oI the year. The other tZo Sro�
YiGers Slan to launch moEile �* serYices in early 201�.

)or its Sart� the )&& has taken Yarious steSs to encouraJe in�
Yestment in the Zireless sSace. )or e[amSle� to helS SroYiGers 
SreSare Ior the GeSloyment oI ne[t Jeneration netZorks� the 
)&& has cleareG reJulatory hurGles� anG SreemSteG seYeral 
state anG local oEstacles� in eIIorts to streamline the imSenGinJ 
EuilG�out reTuireG to reali]e true �* moEile netZorks. $nG on 
1oYemEer 1�� 2018� the )&& EeJan auctioninJ oII sSectrum  
in the 28 *+] EanG �$uction 101�� its first eYer hiJh�EanG �* 
sSectrum auction. This auction Zill Ee IolloZeG in early 201� Ey 
a seconG auction oI sSectrum in the 2� *+] EanG �$uction 102�� 
Ior a total oI 1.�� JiJahert] oI sSectrum. $n aGGitional auction 
is SlanneG Ior 201� Ior sSectrum in the �� *+]� �� *+]� anG 
��â*+] EanGs. +oZeYer� there are not yet any Iurther Getails 
SuElisheG Ey the )&& reJarGinJ the aZarG oI that sSectrum. 

EUROPE
,n the 2018 financial year� the traGitional telecommunications 
markets continueG last year·s JroZth trenG in the hiJhly com�
SetitiYe market enYironment oI our (uroSe oSeratinJ seJment. 
6teaGy JroZth in EroaGEanG anG T9 serYices oIIset GeclininJ 
reYenues Irom Yoice teleShony in fi[eG�netZork Eusiness. 
*roZth rates Ior moEile Gata usaJe remaineG hiJh� esSecially 
Gue to the ZiGe ranJe oI YiGeo serYices aYailaEle. 2Yerall� moEile 
Eusiness GeYeloSeG SositiYely� makinJ it a GriYer oI JroZth in 
the traGitional telecommunications markets. The continueG 
leYyinJ in 2018 oI sSecial ta[es on telecommunications serYices 
in some countries haG a neJatiYe imSact� Ior e[amSle in *reece 
anG +unJary. 

&omSareG Zith Srior years� e[Senses Ior the acTuisition oI 
sSectrum anG e[tension oI e[istinJ moEile licenses remaineG  
at a moGerate leYel in 2018. 6Sectrum aZarG SroceeGinJs Zere 
helG Srimarily in +unJary. ,n the reSortinJ year� seYeral merJer 
anG takeoYer transactions Zere concluGeG in the countries oI 
our (uroSe oSeratinJ seJment �Ior instance T�0oEile $ustria 
anG 83& $ustria� DiJi�,nYitel anG the sale oI Telenor to 33) in 
+unJary� anG 9oGaIone�&yta in *reece�. 

The trenG toZarGs conYerJent SroGuct EunGles comEininJ 
fi[eG� netZork anG moEile communications �)0&� continues� Ior 
e[amSle Zith .omEinieren 	 6Saren �comEine 	 saYe� in $ustria� 
/oYe in 3olanG� anG 0aJenta2ne anG &osmote2ne in our suE�
siGiaries Zith inteJrateG telecommunications inIrastructure. 
These oIIers are enMoyinJ stronJ JroZth anG� Ior some Sro�
YiGers� alreaGy aGGress the maMority oI consumers. 6treaminJ 
YiGeo serYices like 1etÁi[ anG $ma]on 3rime 9iGeo continue  
to Ee oI limiteG siJnificance in 6outhern anG (astern (uroSe� 
$ccorGinJ to $mSere $nalysis� the householG Senetration  
rate there Zas � Sercent in the reSortinJ year comSareG Zith 
�0âSercent in :estern (uroSe. ,n the Eusiness customer seJ�
ment� the aGYance oI GiJitali]ation SromSteG massiYe JroZth  
in 020�,oT aSSlications. :e SarticiSate in this JroZth Zith  
our smart city SroMects� Ior instance in +unJary� 5omania�  
anG *reece.  

SYSTEMS SOLUTIONS
,n the inIormation anG communications technoloJy �,&T� inGustry 
in our core market oI :estern (uroSe� the Yolume aGGresseG  
Ey our SortIolio in the 6ystems 6olutions oSeratinJ seJment in�
creaseG Ey �.� Sercent in the reSortinJ year to oYer (85â18�âEilli�
on. +oZeYer� this trenG imSacteG the Eusiness areas oI the market 
in Yery GiIIerent Zays. 

,n the telecommunications seJment� the market Zas GominateG 
Ey continueG Srice erosion in telecommunications serYices anG 
Ey intense comSetition. The Iocus in this seJment continues to 
Ee on the suEstitution oI elements oI the SortIolio anG GemanG 
Ior staEle� intelliJent anG secure netZork solutions Zith increas�
inJly larJe EanGZiGths. *roZth in ,&T security �cyEer security�� 
the ,nternet oI ThinJs� clouG comSutinJ� anG unifieG communi�
cations is leaGinJ to a lonJ�term staEili]ation oI the markets 
serYeG Ey our oSeratinJ seJment. 6uEstitution eIIects EetZeen 
fi[eG�netZork anG moEile oSerations continue to intensiIy. The 
miJration to all�,3 solutions� e.J.� the comEination oI ,nternet 
access� 9oice oYer ,3� ,3 931� anG 8nifieG &ommunications� 
continues to increase. 

,n terms oI ,T serYices� GemanG has JroZn Iurther Ior clouG  
serYices anG cyEersecurity serYices� as has the imSortance oI 
GiJitali]ation� intelliJent netZorks� the ,nternet oI ThinJs �in�
cluGinJ ,nGustry �.0�� anG communication EetZeen machines 
�020�. The aGYance oI GiJitali]ation anG the shiIt toZarGs clouG 
solutions also transIormeG GemanG in the systems inte Jration 
Eusiness. TraGitional SroMect Eusiness ² aSSlication GeYeloSment 
anG the associateG inteJration ² staJnateG. %y contrast� the 
market Ior consultation anG inteJration serYices Ior clouG solu�
tions JreZ Ey almost 2� Sercent. 

FINANCE
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The market Ior outsourcinJ comSutinJ anG GesktoS serYices 
�&D6� JreZ marJinally Ey 0.1 Sercent in the reSortinJ year  
to (85 �� Eillion. TZo contrastinJ trenGs SlayeG a role in this 
conte[t� %usiness Irom lonJ�term� rather traGitional outsourcinJ 
contracts GeclineG Ey � Sercent� Zhile the market Ior clouG 
comSutinJ JreZ Ey 1� Sercent. 

&omSetitiYe anG Srice Sressure SersisteG in all suEmarkets oI 
our 6ystems 6olutions oSeratinJ seJment. This Zas causeG in 
Sart Ey comSetitors such as %T *loEal 6erYices anG 2ranJe 
%usiness 6erYices in the telecommunications market anG ,%0� 
$tos� anG &aSJemini in the ,T seJment� in aGGition� the ,T seJ�
ment in Sarticular came unGer Srice Sressure Irom clouG Sro�
YiGers such as $ma]on :eE 6erYices� *ooJle� anG 0icrosoIt. 
This eIIect is Iurther intensifieG Ey SroYiGers oI serYices ren�
GereG Srimarily oIIshore. :e are SositioninJ ourselYes in this 
enYironment as a GiJital enaEler� a clouG transIormer� anG an 
,&T oSerator� Zith a Iocus on Tuality� Gata security� anG enG� to�
enG resSonsiEility Ior the transIormation� inteJration� anG oSer�
ation oI ,&T serYices. )urthermore� Ze are increasinJly enterinJ 
into strateJic SartnershiSs Zith our comSetitors Zith the aim oI 
oIIerinJ our customers innoYatiYe solutions.  

GROUP DEVELOPMENT
The enYironment oI our *rouS DeYeloSment oSeratinJ seJment 
is larJely GominateG Ey the markets serYeG Ey our comSanies 
T�0oEile 1etherlanGs anG Deutsche )unkturm �D)0*�.

The moEile communications market in the 1etherlanGs has 
Eeen markeG Ey hiJh Srice anG comSetitiYe Sressure Ior Tuite 
some time� anG this situation intensifieG aJain in 2018. 2ne  
oI the trenGs contriEutinJ toZarG this is the JroZinJ EunGlinJ  
oI fi[eG�netZork anG moEile SroGucts into conYerJent oIIers 
�)0&�� an area that is GominateG Ey the tZo comSanies .31 
anG 9oGaIone=iJJo. $s in the Sast� the trenG toZarGs EunGleG 
oIIers ErinJs Sressure to Eear on Srices Ior moEile SroGucts. 
The stronJ Giscount seJment� comSrisinJ moEile SroYiGers· 
seconGary EranGs anG 0912s� has Iurther intensifieG comSe�
tition. 2n 1oYemEer 2�� 2018� the (uroSean &ommission un�
conGitionally aSSroYeG the acTuisition oI telecommunications 
SroYiGer Tele2 1etherlanGs Ey T�0oEile 1etherlanGs anG the 
transaction Zas consummateG on -anuary 2� 201�.

D)0* is the EiJJest SroYiGer oI SassiYe Zireless inIrastructure 
Ior moEile communications anG EroaGcastinJ in *ermany.  
The market also saZ increaseG GemanG Ior cell sites in the 2018 
financial year� Gue on the one hanG to the Iact that netZork 
oSerators Slan to close JaSs in coYeraJe� anG on the other to 
the Iact that GemanG Ior moEile Gata serYices is JroZinJ� Zhich 
calls Ior a Iurther increase in the Gensity oI moEile netZorks. 

MAJOR REGULATORY DECISIONS
2ur Eusiness actiYities are larJely suEMect to national anG  
(uroSean reJulation� Zhich is associateG Zith e[tensiYe SoZers 
to interYene in our SroGuct GesiJn anG SricinJ. :e Zere aJain 
suEMect to e[tensiYe reJulation in our moEile anG fi[eG�netZork 
Eusinesses in 2018. The Iocus Zas Srimarily on the reJulation 
oI serYices Ior Zholesale customers anG the corresSonGinJ 
charJes as Zell as the aZarG oI moEile sSectrum.

REGULATION
Supreme Administrative Court ruling in our favor provides 
legal certainty for rolling out VDSL in the direct vicinity of local 
exchanges. &omSetitors haG aSSealeG aJainst the )eGeral 1et�
Zork $Jency·s Gecision oI 6eStemEer 201� to Jreen�liJht the 
GeSloyment oI YectorinJ. ,n 6eStemEer 2018� the 6uSreme $G�
ministratiYe &ourt uShelG the $Jency·s Gecision� simultaneously 
estaElishinJ leJal certainty reJarGinJ the 9D6/ rollout.

Federal Network Agency decision on StreamOn. 2n Decem�
Eer 1�� 201�� the )eGeral 1etZork $Jency SrohiEiteG elements 
oI the 0aJenta0oEil 6tream2n aGG�on oStion. $ccorGinJ to the 
)eGeral 1etZork $Jency� tZo asSects oI this oStion EreacheG 
the (8 5eJulations on net neutrality anG roaminJ. The rulinJ 
stiSulates that Ze must transmit all 6tream2n Gata traIfic at  
the ma[imum aYailaEle EanGZiGth anG that this also cannot  
Ee GeGucteG Irom the incluGeG Gata Yolume continJent Zhen 
roaminJ Zithin the (8. +oZeYer� Ze EelieYe that our serYice 
comSlies Zith (8 laZ. :e continue to seek a Sreliminary in�
Munction aJainst the $Jency·s Gecision Zith the 0�nster +iJher 
$GministratiYe &ourt. 

Federal Network Agency decisions on bitstream charges. On 
0arch 8� 2018� Ze receiYeG the )eGeral 1etZork $Jency·s final 
Gecision on our rate aSSlication GateG 6eStemEer 21� 201�.  
The aSSlication relates to the rates Ze can charJe to Zholesale 
customers Ior access to our EroaGEanG lines Ior ´layer 2 Eitstream 
access.µ ,n its final Gecision� the )eGeral 1etZork $Jency con�
firmeG its Sreliminary Gecision Irom DecemEer 201� anG larJely 
aSSroYeG the maMority at the current leYels. :e haG reTuesteG 
an increase in the monthly rate as Sart oI continJent moGels. $s 
Ser the Sreliminary Gecision� this aSSlication Zas not aSSroYeG 
in the final Gecision. 2n 6eStemEer 18� 2018� the $Jency SuE�
lisheG a GraIt consultation on Eitstream charJes Ior suSerYector�
inJ� Zhich is useG to make GoZnloaG EanGZiGths oI uS to 
2�0â0Eit�s aYailaEle. The aSSroYeG charJes are hiJher than the 
charJes Ior sloZer sSeeGs anG Zere aGoSteG unchanJeG in the 
final Gecision on DecemEer 18� 2018. The $Jency thus consis�
tently acknoZleGJes inYestments in hiJher EanGZiGths. 

RELATIONSHIPS

STRUCTURE
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Federal Network Agency grants preliminary approval of  
new interconnection rates. 2n DecemEer 1�� 2018� the $Jency 
SroYisionally aSSroYeG the fi[eG�netZork interconnection rates. 
The charJes Ior fi[eG�netZork termination Zere reGuceG Ey 
20âSercent Irom (85 0.10�min. to (85 0.08�min. anG Ior  
call oriJination Ey arounG �� Sercent Irom (85 0.2��min. to 
(85â0.1��min. These rates Zere aSSroYeG throuJh Decem�
Eerâ�0� 2020 in the GraIt rulinJ. The GraIt aSSroYal oI the final 
rates is noZ the suEMect oI a national consultation Srocess� to 
Ee IolloZeG Ey consultation on a (uroSean leYel. The final rates 
aSSroYal is e[SecteG miG�201�.

AWARDING OF SPECTRUM
,n *ermany� the terms anG conGitions Ior aZarGinJ sSectrum  
in the 2.1 *+] anG �.� to �.� *+] ranJes in the cominJ auction 
turneG into a central toSic oI Solitical GeEate in the latter halI oI 
2018. $ttention IocuseG SreGominantly on reTuests to close 

JaSs in moEile Gata coYeraJe anG internet access �knoZn as 
´Zhite sSotsµ� alonJsiGe as raSiG anG comSrehensiYe a rollout 
as SossiEle oI the neZ �* moEile stanGarG. The aim is to e[�
SanG coYeraJe to rural areas in Sarticular anG to all maMor trans�
Sortation routes �roaG� rail� Zater�. *iYen this� the final aZarG 
conGitions incluGeG e[tensiYe coYeraJe oEliJations as Zell as 
leJally GisSuteG conGitions on the JrantinJ oI access EetZeen 
moEile netZork oSerators. $lonJ Zith at least eiJht Iurther  
market Slayers� Ze haYe fileG suit aJainst the final aZarG 
conditions.

The taEle EeloZ SroYiGes an oYerYieZ oI the main sSectrum 
aZarGs such as auctions as Zell as license e[tensions in  
*ermany anG at our international suEsiGiaries. ,t also inGicates 
sSectrum to Ee aZarGeG in Yarious countries in 201�.Ǳ

 

Main spectrum awards

Expected 
start of award 
procedure

Expected 
end of award 
procedure

Frequency ranges 
(MHz) Award process

Acquired spectrum
(MHz) Spectrum investment

*ermany 41 201� 42 201� 2�100Ǳ����00Ǳ²Ǳ���00 $uction �605$Ǳa� tbd tbd

*reece 4� 201� 4� 201� ���00Ǳ²Ǳ��800 $uction �605$Ǳa�� e[SecteG tbd tbd

Croatia 41 201� 42 201� 2�100Ǳ�Ǳ���00Ǳ²Ǳ��800 tbd tbd tbd

0aceGonia 41 201� 42 201� 2�100 ([tension oI licenses 2[ 1� 0+] 1o e[tension Iees

0aceGonia 41 201� 41 201� 1�800 ([tension oI licenses tbd tbd

0aceGonia 42 201� 42 201� �00Ǳ�Ǳ2�100Ǳ�Ǳ���00Ǳ²Ǳ��800 $uction� Getails tEG tbd tbd

Netherlands 41 2020 42 2020 �00Ǳ�Ǳ1��00Ǳ�Ǳ2�100 $uction� Getails tEG tbd tbd

$ustria 41 201� 42 201� ���00Ǳ²Ǳ��800 5eJional auction �&&$ǱE� tbd tbd

$ustria 41 2020 42 2020 �00Ǳ�Ǳ1��00Ǳ�Ǳ2�100 $uction �&&$ǱE�� e[SecteG tbd tbd

Poland 42 201� 4� 201� ���00Ǳ²Ǳ��800 tbd tbd tbd

Poland 4� 2020 4� 2020 �00Ǳ�Ǳ���00Ǳ²Ǳ��800 tbd tbd tbd

Romania 4� 201� 4� 201� �00Ǳ�Ǳ800Ǳ�Ǳ1��00Ǳ�Ǳ2��00Ǳ�
���00Ǳ²Ǳ���00

$uction� Getails tEG tbd tbd

6loYakia 4� 201� 4� 201� 700 $uction �605$Ǳa�� e[SecteG tbd tbd

&]ech 5eSuElic 4� 201� 4� 201� �00Ǳ�Ǳ1�800 $uction� Getails tEG tbd tbd

+unJary 4� 2018 4� 2018 2�100 ([tension oI licenses 2[ 1� 0+] +8) 11 Eillion  
�aSSro[. ½â��âmillion�

+unJary 4� 201� 4� 201� �00Ǳ�Ǳ1��00Ǳ�Ǳ2�100Ǳ�Ǳ2��00Ǳ�
2��00Ǳ�Ǳ2��000

$uction� Getails tEG tbd tbd

8niteG 6tates 4� 2018 42 201� 28�000 $uction �605$Ǳa��  
since 1oY. 1�� 2018

tbd tbd

8niteG 6tates 41 201� 42 201� 2��000 $uction �&&$ǱE� tbd tbd

a 6imultaneous electronic multi�rounG auction Zith ascenGinJ� Sarallel EiGs Ior all aYailaEle IreTuency ranJes.
b &omEinatorial clock auction� three�staJe� multi�rounG auction Ior sSectrum Irom all aYailaEle IreTuency ranJes.

)or Iurther inIor�
mation on the 
sSectrum aZarGs� 
Slease reIer to  
the section ´5isk 
anG oSSortunity 
manaJement�µ  
page 113 et seq.
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DEVELOPMENT OF BUSINESS IN THE GROUP

 
STATEMENT OF THE BOARD OF MANAGEMENT  
ON BUSINESS DEVELOPMENT IN 2018

 
%onn� )eEruary 12� 201�

:e closeG another successIul year Zith stronJ results. ,n 2018� 
Ze once aJain met our most imSortant corSorate tarJets anG set 
a course Ior the Iuture. 1et reYenue increaseG Ey 0.�âSercent to 
(85 ��.� Eillion ² in orJanic terms� i.e.� aGMusteG in Sarticular Ior 
the neJatiYe currency translation eIIects in the reSortinJ year� 
net reYenue JreZ Ey as much as �.1 Sercent. The 8.6. Eusiness 
continueG to recorG stronJ JroZth� Eut (uroSe also Sut in a Yery 
SositiYe Eusiness SerIormance� anG Ze can certainly rely on our 
home market in *ermany. This GeYeloSment is the result oI the 
Jreat resSonse Ze are seeinJ Irom customers� in Sarticular in 
moEile communications anG EroaGEanG Eusiness ² in *ermany 
anG (uroSe also in the success oI our conYerJent SroGuct ranJe. 
,n aGGition to consumer anG Eusiness customer serYices� these 
SroGucts remain the Iocus oI our strateJy. The acTuisitions oI 
83& $ustria anG Tele2 1etherlanGs Iurther imSroYeG our Sosition 
in (uroSe� esSecially Zith reJarG to the conYerJent SroGuct oIIer�
inJ. :e Zant to Iurther GeYeloS our JooG Sosition in the 8.6. 
Eusiness Ey means oI the aJreeG Eusiness comEination oI  
T�0oEile 86 anG 6Srint. 

$GMusteG (%,TD$ JreZ Ey � Sercent to (85 2�.� Eillion� mainly 
on account oI the stronJ GeYeloSment oI oSerations GriYen Ey 
reYenue JroZth anG a Iurther imSroYement in cost eIficiency ²  
it Zas not only the 8niteG 6tates� Eut also *ermany anG in 
Sartic ular (uroSe that EolstereG the earninJs trenG. )ree cash 
ÁoZ �EeIore GiYiGenG Sayments anG sSectrum inYestment� 
totaleG (85 �.2 Eillion� this reSresents year�on�year JroZth oI 
arounG 1�.� Sercent.

3rofit Irom oSerations �(%,T� GecreaseG Ey (85 1.� Eillion in 
the reSortinJ year to (85 8.0 Eillion� Gue to an increase in  
sSecial Iactors in connection Zith staII�relateG measures anG  
to the SositiYe sSecial Iactors Zhich haG increaseG (%,T in the 
Srior year as a result oI the reYersal oI imSairment losses SreYi�
ously recoJni]eG Ior sSectrum licenses at T�0oEile 86� as Zell 
as oI the sale oI 6trato anG 6cout2� $*. :e also recorGeG  
hiJher GeSreciation anG amorti]ation comSareG Zith 201� as a 
result oI the hiJh leYel oI inYestment in EuilGinJ anG e[SanGinJ 
our moEile netZorks anG fi[eG�netZork inIrastructure� as Zell as 
Ior the IorZarG�lookinJ miJration to ,3 as Sart oI our inteJrateG 
netZork strateJy.

1et Srofit GecreaseG Ey (85 1.� Eillion to (85 2.1 Eillion. The 
SositiYe trenG in loss Irom financial actiYities Zas oIIset Ey an 
increase in the ta[ EurGen comSareG Zith the Srior year. The 
Srior�year EurGen Zas siJnificantly reGuceG Ey the reGuction in 
the 8.6. IeGeral ta[ rate� Zhich resulteG in a non�cash GeIerreG 
ta[ Eenefit at T�0oEile 86. 52&( GecreaseG year�on�year Gue 
larJely to the hiJher net sSecial Iactors comSareG Zith the 
Srior year.

1et GeEt increaseG Irom (85 �0.8 Eillion to (85 ��.� Eillion� 
Srimarily Gue to the acTuisition oI 83& $ustria� our share  
Euy�Eack SroJrams� anG the onJoinJ hiJh leYel oI caSital 
e[Sen Giture Ior netZork EuilG�out anG moGerni]ation in the 
8niteG 6tates� *ermany� anG (uroSe. &urrency translation  
eIIects also haG a neJatiYe imSact.

:e SresenteG our reYiseG strateJy anG the financial outlook at 
our &aSital 0arkets Day in 0ay 2018. 2ur Iorecast Ior JroZth 
throuJh to 2021 remains at the same hiJh leYel Ze anticiSateG 
at our &aSital 0arkets Day in 201�. There is a reliaEle GiYiGenG 
Solicy Ior our shareholGers� Zhich is suEMect to aSSroYal Ey the 
releYant EoGies anG the Iulfillment oI other leJal reTuirements. 
)or the 2018 financial year� Ze Zill SroSose a GiYiGenG oI 
(85â0.�0 Ser GiYiGenG�EearinJ share� Zhich Zill also serYe  
as a Easeline Ior the GiYiGenG JoinJ IorZarG. 6tartinJ Irom the 
201� financial year� the GiYiGenG is to reÁect relatiYe JroZth in 
earninJs Ser share Zith a loZer limit fi[eG at (85 0.�0 Ser 
GiYiGenG�EearinJ share. 

The trenGs in the inGustry� in Sarticular on the (uroSean tele�
communications markets� remain challenJinJ� e.J.� risinJ com�
Setition anG strict reJulatory reTuirements. The market Ior inIor�
mation anG communications technoloJies� hoZeYer� continues 
to JroZ. ,n orGer to succeeG in the Iuture� Ze continue to inYest 
heaYily in the key to our success� our netZork inIrastructure. ,n 
2018� Ze maGe inYestments �EeIore sSectrum� oI (85 12.2âEil�
lion. ,n the fi[eG netZork� our Iocus Zas on inYestments in fiEer� 
oStic roll�out� ,3T9� anG the continueG miJration to an ,3�EaseG 
netZork. ,n moEile communications� Ze inYesteG in /T(� increaseG  
netZork coYeraJe� anG uSJraGeG caSacity to meet increasinJ Ge � 
manG Ior hiJh�sSeeG Gata transmission rates. ,ncluGinJ sSectrum 
Sayments� this fiJure Zas (85 12.� Eillion. DesSite this hiJh 
leYel oI inYestment� our ratinJ remaineG soliG throuJh 2018� anG 
Ze haG unrestricteG access to the caSital market at all times.

$Jainst this EackGroS� Ze are reassertinJ our commitment to 
the strateJic Joal oI EeinJ the leaGinJ (uroSean telecommuni�
cations SroYiGer. :ith this Joal in minG� in 2018 Ze continueG 
to Iocus intently on GeliYerinJ state�oI�the�art netZorks� SroG�
ucts� anG serYices that JiYe our customers simSle� conYenient 
access to the GiJital ZorlG. This keeSs us in a JooG Sosition to 
remain the GriYinJ Iorce in our markets EehinG the creation oI  
a moGern anG comSetitiYe GiJital Iuture.

COMPARISON OF THE GROUP’S EXPECTATIONS  
WITH ACTUAL FIGURES
,n the 201� $nnual 5eSort� Ze outlineG e[Sectations Ior the 
2018 financial year Ior our financial anG non�financial key Ser�
Iormance inGicators anchoreG in our manaJement system. The 
IolloZinJ taEles summari]e the Sro�Iorma fiJures Ior 201�� the 
results e[SecteG Ior the reSortinJ year� anG the actual results 
achieYeG in 2018. The SerIormance inGicators that Ze also  
Iore cast in the 201� $nnual 5eSort anG their GeYeloSment are 
SresenteG in the inGiYiGual sections.
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&RPSDULVRQ�RI�WKH�H[SHFWHG�ÀQDQFLDO�NH\�SHUIRUPDQFH�LQGLFDWRUV�ZLWK�DFWXDO�ÀJXUHV

Pro-forma figures 
for 2017

Expectations  
for 2018

Results 
 in 2018

52&( � 5.8 decrease 4.7

Net revenue billions of € 74.9 sliJht increase 75.7

3rofit �loss� Irom oSerations �(%,T� Eillions oI ½ 9.4 decrease 8.0

(%,TD$ �aGMusteG Ior sSecial Iactors� Eillions oI ½ 22.2 23.6Ǳa 23.3

)ree cash ÁoZ �EeIore GiYiGenG Sayments anG sSectrum inYestment� Eillions oI ½ 5.5 6.3Ǳa 6.2

&ash caSe[ �EeIore sSectrum inYestment� Eillions oI ½ 12.1 12.5 12.2

5atinJ �6tanGarG 	 3oor·s� )itch� %%%� Irom $² to %%% %%%�

5atinJ �0ooGy·s� %aa1 Irom $� to %aa2 %aa1

&RPSDULVRQ�RI�WKH�H[SHFWHG�QRQ�ÀQDQFLDO�NH\�SHUIRUPDQFH�LQGLFDWRUV�ZLWK�DFWXDO�ÀJXUHV

Pro-forma figures 
for 2017

Expectations  
for 2018

Results  
in 2018

&ustomer satisIaction �T5,0 inGe[� 67.2 sliJht increase 67.7

(mSloyee satisIaction �commitment inGe[�ǱE 4.1 stable trend 4.1

FIXED-NETWORK AND MOBILE CUSTOMERS    

GERMANY    

0oEile customers millions 43.1 increase 44.2

)i[eG�netZork lines millions 19.2 decrease 18.6

%roaGEanG lines millions 13.2 increase 13.6

UNITED STATES    

%ranGeG SostSaiG millions 38.0 increase 42.5

%ranGeG SreSay millions 20.7 increase 21.1

EUROPE    

0oEile customers millions 48.8 increase 50.5

)i[eG�netZork lines millions 8.4 sliJht Gecrease 9.1

%roaGEanG customersǱc millions 5.5 increase 6.4

SYSTEMS SOLUTIONS    

2rGer entry Eillions oI ½ 5.2 increase 6.8

a &ontrary to the Iorecasts SuElisheG in the 201� comEineG manaJement reSort �201� $nnual 5eSort� SaJe 101 et seT.�� Ze aGMusteG the Iorecast IiJures Ior 2018 GurinJ the course oI the 
year �,nterim *rouS 5eSort as oI 0arch �1� 2018� SaJe 2�� ,nterim *rouS 5eSort as oI -une �0� 2018� SaJe 2�� anG ,nterim *rouS 5eSort as oI 6eStemEer �0� 2018� SaJe 2��.

b &ommitment inGe[ as Ser the 201� emSloyee surYey.
c 6tartinJ in 42 2018� Ze no lonJer reSort the numEer oI EroaGEanG lines Irom a technical SersSectiYe. ,nsteaG� Ze reSort the numEer oI EroaGEanG customers.

:e once aJain look Eack on a successIul financial year. 2ur 
SerIormance in 2018 Zas GominateG Ey suEstantial JroZth in 
reYenue anG aGMusteG (%,TD$. 5eYenue reacheG (85 ��.�âEil�
lion� achieYinJ the e[SecteG rate oI increase ² aGMusteG Ior  
e[ chanJe rate eIIects anG chanJes in the comSosition oI the 
*rouS� this increase Zas eYen more SronounceG. $GMusteG 
(%,TD$ also IolloZeG this trenG� reachinJ (85 2�.� Eillion ²  
aGMusteG Ior e[chanJe rate eIIects anG chanJes in the comSo�
sition oI the *rouS� it eYen surSasseG our e[Sectations oI 
(85â2�.�âEillion Ey (85 0.2 Eillion. $GMusteG Ior e[chanJe  
rate eIIects anG chanJes in the comSosition oI the *rouS� Iree 
cash ÁoZ e[ ceeGeG our e[Sectations Ey (85 0.1 Eillion. $t 
(85â12.2âEillion� cash caSe[ �EeIore sSectrum inYestment� Iell 
short oI the fiJure Iorecast. $GMusteG Ior e[chanJe rate eIIects 
anG chanJes in the comSosition oI the *rouS� this shortIall 
amounts to Must unGer (85 0.2 Eillion� Gue Srimarily to loZer 
caSital e[SenGiture in our 6ystems 6olutions oSeratinJ seJment.

2ur key SerIormance inGicator 52&( �return on caSital em�
SloyeG� GeclineG Ey 1.1 SercentaJe Soints in the reSortinJ year 
to �.� Sercent. This neJatiYe trenG Zas Gue to a Gecrease in  
net oSeratinJ Srofit aIter ta[es �123$T� Zhile the aYeraJe 
amount oI net oSeratinJ assets �12$� increaseG sliJhtly oYer 
the year. 123$T Zas imSacteG Ey neJatiYe sSecial Iactors oI 
(85 2.2âEillion in 2018� in Sarticular Gue to e[Senses Ior 
staII�relateG measures anG Ior non�staII�relateG restructurinJ 
totalinJ (85 1.�âEillion� as Zell as imSairment losses totalinJ 
(85 0.� Eillion recoJni]eG Srimarily on JooGZill. (Yen the siJ�
nifi cant imSroYement in aGMusteG (%,TD$ coulG not comSletely 
oIIset these eIIects. ,n the Srior year� 123$T haG Eeen aIIecteG 
Ey neJatiYe sSecial Iactors oI (85 0.� Eillion� Zhile SositiYe 
sSecial Iactors� such as the reYersal oI imSairment losses  
SreYiously recoJni]eG Ior sSectrum licenses at T�0oEile 86 
�(85 1.� Eillion� or the sale oI 6trato �(85 0.� Eillion� anG oI 
Iurther shares in 6cout2� $* �(85 0.2 Eillion�� haG an oII � 
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settinJ eIIect. 2Yerall� 123$T amounteG to (85 �.� Eillion in 
2018� GoZn Irom (85 �.8 Eillion in 201�. 12$ increaseG Irom  
(85 118.� Eillion to (85 12�.0âEillion in 2018 as a result oI 
JroZth in intanJiEle assets anG SroSerty� Slant anG eTuiSment� 
as Zell as an increase in the Sresent Yalue oI unrecoJni]eG 
rental anG lease oEliJations� reÁectinJ Deutsche Telekom·s 
consistently hiJh leYel oI inYestment.

:e are also Yery Zell on track Zith our non�financial key SerIor�
mance inGicators� esSecially Zith reJarG to the GeYeloSment  
oI fi[eG�netZork anG moEile customer numEers. ,n our 8niteG 
6tates oSeratinJ seJment in Sarticular� Ze aJain recorGeG  
con tinueG stronJ moEile customer aGGitions� Eoth in the Sost�
SaiG anG SreSay seJments. The customer JroZth in our (uroSe 
oSeratinJ seJment is larJely a result oI the fi[eG�netZork lines 
aGG eG as Sart oI the acTuisition oI 83& $ustria. (Yen Zithout 
this eIIect� the numEer oI fi[eG�netZork lines JreZ Ey �.2 Ser�
cent. $t the enG oI the reSortinJ year� customer satisIaction 
came in at ��.� Soints Yersus ��.2 Soints at the start oI the year. 
&hanJes to the reYenue shares contriEuteG Ey each country anG 
steSs to harmoni]e the statistical units in the countries leG to us 
recalculatinJ the Easeline fiJure Ior 2018 on the Easis oI the 
neZ structures these chanJes entaileG. The neZ Easeline thus 
GiYerJes Irom the fiJure oI �8.8 reSorteG as oI DecemEer �1� 
201�. This moGerate uSZarG trenG is attriEutaEle to a sliJht 
increase in the (uroSe oSeratinJ seJment. *ermany anG  
6ystems 6olutions each essentially matcheG their Srior�year 
leYels. 2ur Joal Ior the cominJ years is to achieYe a steaGy 
oYerall imSroYement in customer satisIaction. 2rGer entry at 
our 6ystems 6olutions oSeratinJ seJment imSroYeG markeGly 
in 2018� thanks in Sart to the successIul conclusion oI maMor 
Geals in the traGitional ,T Eusiness. 2rGer entry in our JroZth 
areas also GeYeloSeG Yery Zell in the reSortinJ year.Ǳ

FIRST-TIME APPLICATION OF NEW ACCOUNTING  
STANDARDS AS OF JANUARY 1, 2018
The neZ accountinJ stanGarGs ,)56 1� ´5eYenue Irom &on�
tracts Zith &ustomersµ anG ,)56 � ´)inancial ,nstrumentsµ  
took eIIect as oI -anuary 1� 2018. 3rior�year comSaratiYes  
Zere not aGMusteG. 

,)56 1� introGuces an amenGeG moGel Ior GetermininJ anG 
recoJni]inJ reYenue. The eIIects oI the neZ reJulations on our 
oSeratinJ seJments GiIIer GeSenGinJ on the unGerlyinJ Eusi�
ness moGel anG� Ior the most Sart� neutrali]e each other. )or 
e[amSle� in our *ermany oSeratinJ seJment ² Zhere the sale  
oI suEsiGi]eG hanGsets in comEination Zith serYice contracts is 
still customary ² the amorti]ation oI caSitali]eG contract assets 
reGuces reYenue to a minor e[tent. ,n our 8niteG 6tates oSerat�
inJ seJment ² Zhere customers are SreGominantly oIIereG 
Sayment�Ey�installment moGels or lease moGels ² there is a 
SositiYe imSact on reYenue anG (%,TD$� mainly Irom the  

caSi tali]ation oI customer acTuisition costs anG their GistriEuti�
on oYer the aYeraJe customer retention SerioG. $t *rouS leYel� 
there is an insiJnificant eIIect on reYenue anG a SositiYe eIIect 
on (%,TD$.

,)56 1� has a material imSact on the Sresentation oI the 
*rouS·s results oI oSerations anG its financial Sosition. The 
main eIIects are e[SlaineG Zhere the chanJes in the releYant 
items oI the statement oI financial Sosition are GiscusseG.Ǳ

RESULTS OF OPERATIONS OF THE GROUP
NET REVENUE
,n 2018� Ze JenerateG net reYenue oI (85 ��.� Eillion� Zhich Zas 
0.� Sercent or (85 0.� Eillion uS on the Srior�year leYel. $GMusteG 
Ior neJatiYe net e[chanJe rate eIIects oI (85 1.� Eillion� anG Ior 
sliJhtly SositiYe eIIects oI chanJes in the comSosition oI the 
*rouS� reYenue increaseG Ey (85 2.� Eillion or �.1 Sercent.

2ur 8niteG 6tates oSeratinJ seJment in Sarticular contriEuteG 
to the SositiYe reYenue trenG Zith an increase oI 2.2 Sercentâ² 
or� aGMusteG Ior e[chanJe rate eIIects� oI a suEstantial 
�.8âSercent. This increase Zas Gue Srimarily to hiJher serYice 
reYenues Irom the rise in the aYeraJe EranGeG customer Ease� 
triJJereG in Sarticular Ey the continueG JroZth in e[istinJ anG 
JreenfielG markets� the JroZinJ success in neZ customer seJ�
ments� alonJ Zith loZer customer churn. ,n our *erman home 
market� reYenue GeclineG Ey 1.1 Sercent comSareG Zith the 
Srior year. $GMusteG Ior the eIIects oI ,)56 1�� reYenue Zas at  
a comSaraEle leYel Zith the SreYious year� Zith reYenue Irom 
moEile Eusiness risinJ year�on�year. +iJher ,T anG EroaGEanG 
reYenues almost comSensateG Ior the Gecrease in fi[eG�netZork 
reYenue. ,n our (uroSe oSeratinJ seJment� reYenue Zas uS Ey 
2.� Sercent year�on�year� aGMusteG Ior e[chanJe rate eIIects anG 
Zithout the inclusion oI 83& $ustria as oI -uly �1� 2018� it in�
creaseG Ey 1.� Sercent. 5eYenues in Eusiness customer oSe r�
ations anG in moEile Eusiness haG a SositiYe eIIect. )i[eG� 
netZork reYenue also increaseG sliJhtly year�on�year� mainly Gue 
to the SositiYe reYenue eIIect Irom T9 anG EroaGEanG Eusiness. 
These increases Zere Sartially oIIset Ey a Gecline in Zholesale 
Eusiness. ,n our 6ystems 6olutions oSeratinJ seJment� reYenue 
remaineG on a Sar Zith the Srior�year leYel. 5eYenues GeYeloSeG 
SositiYely in our JroZth Eusiness� Zhile GeclininJ as e[SecteG 
in our traGitional ,T Eusiness� notaEly in the international cor�
Sorate customer Eusiness anG Gue to the Jeneral market  
con traction in the core market oI :estern (uroSe� as Zell as to  
GeliEerate SortIolio Gecisions. 5eYenue JenerateG Ey our *rouS 
DeYeloSment oSeratinJ seJment GecreaseG Ey �.�âSercent  
year�on�year� a Gecline attriEutaEle in Sart to IorJone reYenue 
IolloZinJ the GeconsoliGation oI 6trato as oI 0arch �1� 201�. 
3ositiYe eIIects on reYenue at T�0oEile 1etherlanGs resulteG 
Irom hiJh moEile hanGset sales� hoZeYer� these Zere more than 
oIIset Ey neJatiYe reJulatory eIIects.Ǳ

)or Iurther inIor�
mation on the 
trends in our main 
financial anG 
non�financial key 
SerIormance 
inGicators� Slease 
refer to the relevant 
SassaJes in this 
section as well  
as in the section 
´DeYeloSment  
of business  
in the oSeratinJ 
seJments�µ  
page 60 et seq.

For details on 
remeasurement 
anG reclassification 
eIIects� Slease reIer 
to the section 
´,nitial aSSlication 
oI stanGarGs� 
interSretations� anG 
amendments in the 
financial yearµ in 
the notes to the 
consolidated 
financial state�
ments�  
page 154 et seq.

)or Iurther inIor�
mation on revenue 
GeYeloSment� 
Slease reIer to the 
section ´DeYeloS�
ment of business  
in the oSeratinJ 
seJments�µ  
page 60 et seq.
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Contribution of the segments to net revenue
millions of €

2018 2017 Change Change % 2016

NET REVENUE 75,656 74,947 709 0.9 73,095

*ermanyǱa�ǱE 21��00 21���1 �2�1� �1.1� 21����

8niteG 6tates ����22 ������ 786 2.2 �����8

(uroSeǱE 11�88� 11��8� 296 2.6 11����

6ystems 6olutionsǱE ����� ���18 18 0.3 �����

*rouS DeYeloSmentǱE 2�18� 2�2�� ��8� ��.�� 2����

*rouS +eaGTuarters 	 *rouS 6erYicesǱa�ǱE 2���� 2���� �200� ��.8� ����0

,nterseJment reYenue ����0�� ����2�� 118 1.8 �����0�

a :e assiJneG 9iYento &ustomer 6erYices *mE+� a SroYiGer oI call center serYices� to our *ermany oSeratinJ seJment as oI -anuary 1� 2018� SreYiously it Zas Sart oI our *rouS +eaGTuarters 	 
*rouS 6erYices seJment. &omSaratiYe IiJures haYe Eeen aGMusteG retrosSectiYely. )or Iurther inIormation on chanJes in the orJani]ational structure� Slease reIer to the section ´*rouS 
orJani]ation�µ SaJe �1 et seT. anG 1ote �� ´6eJment reSortinJµ in the notes to consoliGateG Iinancial statements� SaJes 22� et seT. 

b 6ince -anuary 1� 201�� Ze haYe reSorteG on the *rouS DeYeloSment oSeratinJ seJment anG Zithin the *rouS +eaGTuarters 	 *rouS 6erYices seJment on the %oarG oI 0anaJement 
 GeSartment TechnoloJy anG ,nnoYation. &omSaratiYe IiJures haYe Eeen aGMusteG retrosSectiYely.

Ǳ

$t �8.� Sercent� our 8niteG 6tates oSeratinJ seJment aJain 
SroYiGeG the larJest contriEution to net reYenue oI the *rouS. 
This Zas an increase oI 0.� SercentaJe Soints comSareG Zith 
the Srior year� Gue in Sarticular to onJoinJ stronJ customer 
aGGitions. The SroSortion oI net reYenue JenerateG internation�
ally continueG to increase� Irom ��.2 Sercent to ��.8 Sercent.

EBITDA, ADJUSTED EBITDA
([cluGinJ sSecial Iactors� adjusted EBITDA increaseG year�on� 
year Ey (85 1.1 Eillion or �.0 Sercent to (85 2�.� Eillion in 
2018. 1eJatiYe e[chanJe rate eIIects� Srimarily Irom the trans�
lation oI 8.6. Gollars into euros� GecreaseG the carryinJ amount 
Ey (85â0.� Eillion. ([cluGinJ these eIIects� aGMusteG (%,TD$ 
increaseG Ey as much as (85 1.� Eillion or �.2 Sercent.

$GMusteG (%,TD$ in our 8niteG 6tates oSeratinJ seJment in�
creaseG suEstantially� Srimarily Gue to hiJher reYenue ² the 
aSSlication oI ,)56 1� also haG a SositiYe eIIect. 3ositiYe trenGs 
Zere also recorGeG Ey our *ermany anG (uroSe oSeratinJ  
seJments thanks to loZer Sersonnel costs anG the successIul 
imSle mentation oI our eIficiency anG GiJitali]ation initiatiYesâ² 
eYen Zithout takinJ into account the acTuisition oI 83&  
$ustria as oI -uly �1� 2018 in the (uroSe oSeratinJ seJment. 
The Gecrease in aGMusteG (%,TD$ at our 6ystems 6olutions 
oSe ratinJ seJment Zas mainly attriEutaEle to the hiJher costs 
in YolYeG in estaElishinJ oSerations in JroZth areas� esSecially 
in the ,nternet oI ThinJs anG the healthcare market� anG to  
hiJher e[Senses resultinJ Irom the onJoinJ miJration to all ,3. 
$GMusteG (%,TD$ in our *rouS DeYeloSment oSeratinJ seJment 
remaineG staEle at the Srior�year leYel.

EBITDA GecreaseG Ey (85 2.1 Eillion or 8.� Sercent comSareG 
Zith the Srior year to (85 21.8 Eillion Gue to a (85 �.2 Eillion 
Gecrease in sSecial Iactors to (85 �1.� Eillion. The Gecline Zas 
attriEutaEle to a (85 0.� Eillion rise in e[Senses Ior staII�relateG 
measures anG e[Senses Ior non�staII�relateG restructurinJ total�
inJ (85 1.� Eillion. The Srior year incluGeG a Sartial reYersal  
oI imSairment losses on sSectrum licenses at T�0oEile 86� 
increas inJ the carryinJ amount Ey (85 1.� Eillion. 2ther Sosi�
tiYe Iactors in 201� Zere income oI (85 0.� Eillion Irom the 
GiYestiture oI 6trato� (85 0.2 Eillion Irom the sale oI Iurther 
shares in 6cout2� $*� anG (85 0.2 Eillion Irom the settlement 
aJreement Zith %T.Ǳ

Contribution of the segments to net revenue
%

7.3
Systems Solutions

2.1
Group Development

48.3
United States

26.9
Germany

0.2
Group Headquarters & 

Group Services

15.2
Europe

For further informa�
tion� Slease reIer to 
1ote �� ´6eJment 
reSortinJµ in the 
notes to the 
consolidated 
financial  
statements�  
page 226 et seq.

Breakdown of revenue by region
%

18.6
Europe 
(excluding Germany)

0.7
Other countries

32.2
Germany

48.5
North America

For further informa�
tion on the GeYeloS�
ment oI (%,TD$�
aGMusteG (%,TD$ in 
our seJments� 
Slease reIer to the 
section ´DeYeloS�
ment of business  
in the oSeratinJ 
seJments�µ  
page 60 et seq.  
For an overview of 
the GeYeloSment  
oI sSecial Iactors� 
Slease reIer to the 
table on page 54.
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Contribution of the segments to adjusted Group EBITDA

2018
millions of €

Proportion of 
adjusted

Group EBITDA
%

2017
millions of €

Proportion of 
adjusted

Group EBITDA
%

Change  
millions of € Change  %

2016
millions of €

EBITDA (ADJUSTED FOR  
SPECIAL FACTORS) IN THE GROUP 23,333 100.0 22,230 100.0 1,103 5.0 21,420

*ermanyǱa�ǱE 8��10 36.9 8��12 37.8 198 2.4 8�1�1

8niteG 6tates 10�088 43.2 ���1� 41.9 772 8.3 8���1

(uroSeǱE ��880 16.6 ����� 16.9 131 3.5 ��8��

6ystems 6olutionsǱE 429 1.8 509 2.3 �80� �1�.�� 530

*rouS DeYeloSmentǱE 921 3.9 915 4.1 6 0.7 943

*rouS +eaGTuarters 	 *rouS 6erYicesǱa�ǱE ��1�� �2.2� ���1� ��.0� 146 22.1 �����

Reconciliation ���� �0.�� �11� �0.0� ��8� n.Ǳa. ��8�

a :e assiJneG 9iYento &ustomer 6erYices *mE+� a SroYiGer oI call center serYices� to our *ermany oSeratinJ seJment as oI -anuary 1� 2018� SreYiously it Zas Sart oI our *rouS +eaGTuarters 	 
*rouS 6erYices seJment. &omSaratiYe IiJures haYe Eeen aGMusteG retrosSectiYely. )or Iurther inIormation on chanJes in the orJani]ational structure� Slease reIer to the section ´*rouS 
orJani]ation�µ SaJe �1 et seT.� anG 1ote �� ´6eJment reSortinJµ in the notes to consoliGateG Iinancial statements� SaJes 22� et seT.

b 6ince -anuary 1� 201�� Ze haYe reSorteG on the *rouS DeYeloSment oSeratinJ seJment anG Zithin the *rouS +eaGTuarters 	 *rouS 6erYices seJment on the %oarG oI 0anaJement GeSart�
ment TechnoloJy anG ,nnoYation. &omSaratiYe IiJures haYe Eeen aGMusteG retrosSectiYely.

EBIT
*rouS (%,T stooG at (85 8.0 Eillion in the reSortinJ year�  
GoZn (85 1.� Eillion or 1�.� Sercent aJainst the Srior year. 
This Gecrease is Sartly Gue to the eIIects GescriEeG unGer 
(%,TD$. DeSreciation� amorti]ation anG imSairment losses 
stooG at (85â1�.8 Eillion oYerall� GoZn (85 0.8 Eillion on the 
Srior year. ,mSairment losses on intanJiEle assets anG SroSerty� 
Slant anG eTuiSment ² mainly on JooGZill in our (uroSe 
oSerat inJ seJment in the national comSanies in 3olanG anG 
5omania ² reGuceG (%,T Ey (85 0.� Eillion. ,n the Srior year� 
imSairment losses totalinJ (85 2.2 Eillion Zere recoJni]eG� 
mainly on JooGZill in the 6ystems 6olutions anG (uroSe  
oSer atinJ seJments. DeSreciation anG amorti]ation Zas 
(85â0.�âEillion hiJher than in the Srior year.Ǳ

PROFIT BEFORE INCOME TAXES
3rofit EeIore income ta[es increaseG sliJhtly Irom (85 �.0 Eil�
lion in the Srior year to (85 �.2 Eillion. $t (85 2.8 Eillion� the 
loss Irom financial actiYities Zas (85 1.� Eillion loZer than a 
year earlier� oIIsettinJ the eIIects oI the reGuction in (%,T.  
The hiJh loss in the SreYious year Zas Gue in Sarticular to the 
(85â1.� Eillion imSairment oI our financial stake in %T that Zas 
recoJni]eG in Srofit or loss. ,n 0arch 2018� Ze transIerreG our 
financial stake in %T to Deutsche Telekom Trust e.9.� Zhere it 
Zill Ee useG as Slan assets to coYer our Sension oEliJations. 
:ith eIIect Irom the EeJinninJ oI 2018� chanJes in the Yalue oI 
our stake are recoJni]eG Girectly in eTuity �other comSrehensiYe 
income� anG no lonJer as Srofit�loss Irom financial actiYities in 
the income statement. Nor will future dividend income from the 
stake in %T Ee recoJni]eG in Srofit�loss Irom financial actiYities. 
)inance costs GecreaseG Ey (85 0.� Eillion. This Zas essentially 
Gue to the Iact that T�0oEile 86 has increasinJly Eeen financeG 

internally since 201�� anG that refinancinJ terms continue to Ee 
IaYoraEle. The share oI Srofit�loss oI associates anG Moint Yen�
tures accounteG Ior usinJ the eTuity methoG GecreaseG to 
(85 �0.� Eillion. This Zas mainly attriEutaEle to the settlement 
aJreement reacheG to enG the Toll &ollect  arEi tration SroceeG�
inJs� Zhich haG a neJatiYe eIIect oI (85â0.�âEil lion. %y contrast� 
the Srofit GistriEution oI Toll &ollect *mE+ ² (85 0.1 Eillion oI 
Zhich is attriEutaEle to Deutsche Telekom ² haG a SositiYe eIIect. 
/osses Irom financial instruments in creaseG losses Irom finan�
cial actiYities Ey (85 0.�âEil lion�  Srimarily as a result oI the 
remeasurement oI GeriYatiYes� in  Sarticular at T�0oEile 86. ,n 
the Srior year� losses Irom finan cial instruments Zere imSacteG 
Ey neJatiYe eIIects totalinJ (85â0.8âEillion.

NET PROFIT/LOSS
1et Srofit GecreaseG year�on�year Ey (85 1.� Eillion to 
(85â2.2âEil lion in 2018. $Iter recorGinJ a ta[ Eenefit oI 
(85â0.�âEillion in the Srior year� Zhich Zas Srimarily attri�
EutaEle to the reGuction in the 8.6. IeGeral ta[ rate Irom 
��âSercent to 21âSercent anG to relateG non�cash GeIerreG  
ta[ Eenefits oI (85â2.� Eillion� Ze recorGeG a ta[ e[Sense oI 
(85â1.8 Eillion in 2018.Ǳ  3rofit attriEutaEle to non�controllinJ 
interests GecreaseG comSareG Zith 201� Ey (85 0.� Eillion  
to (85 1.2 Eillion. The recoJni]eG GeIerreG ta[ Eenefit as Zell 
as the Sartial reYersal in the Srior year oI imSairment losses on 
sSectrum licenses in our 8niteG 6tates oSeratinJ seJment in 
Sarticular contriEuteG to this trenG.Ǳ

The IolloZinJ taEle Sresents a reconciliation oI (%,TD$� (%,T� 
anG net Srofit�loss to the resSectiYe fiJures aGMusteG Ior sSecial 
factors.

For further informa�
tion� Slease reIer to 
1ote 2� ´DeSreci�
ation� amorti]ation 
anG imSairment 
lossesµ in the notes 
to the consolidated 
financial state�
ments� page 216.

For further informa�
tion� Slease reIer to 
1ote �0 ´,ncome 
ta[esµ in the notes 
to the consolidated 
financial state�
ments�  
page 218 et seq. 

For further informa�
tion on the GeYeloS�
ment of our results 
oI oSerations� 
Slease reIer to the 
disclosures under 
´1otes to the 
consolidated 
income statementµ 
in the notes to the 
consolidated 
financial state�
ments�  
page 214 et seq.
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Consolidated income statement and effects of special factors 
millions of €

EBITDA 2018 EBIT 2018 EBITDA 2017 EBIT 2017 EBITDA 2016 EBIT 2016

EBITDA/EBIT â 21,836 8,001 23,969 9,383 22,544 9,164

GERMANY (598) (598) (308) (308) (905) (905)

6taII�relateG measures ����� ����� �221� �221� �8��� �8���

1on�staII�relateG restructurinJ ���� ���� �2�� �2�� ��8� ��8�

(IIects oI GeconsoliGations� GisSosals anG acTuisitions 0 0 0 0 8 8

,mSairment losses 0 0 0 0 0 0

Other 13 13 ��1� ��1� �18� �18�

UNITED STATES (160) (160) 1,633 1,633 406 406

6taII�relateG measures �1�� �1�� ��� ��� �11� �11�

1on�staII�relateG restructurinJ 0 0 0 0 0 0

(IIects oI GeconsoliGations� GisSosals anG acTuisitions �1��� �1��� �11� �11� 417 417

,mSairment losses 0 0 1���1 1���1 0 0

Other 0 0 0 0 0 0

EUROPE (122) (797) (130) (995) (93) (277)

6taII�relateG measures ��0� ��0� ���� ���� �100� �100�

1on�staII�relateG restructurinJ 0 0 ��� ��� ��� ���

(IIects oI GeconsoliGations� GisSosals anG acTuisitions �1�� �1�� 18 18 25 25

,mSairment losses 0 ����� 0 �8��� 0 �18��

Other �1�� �1�� ���� ���� �1�� �1��

SYSTEMS SOLUTIONS (266) (322) (229) (1,477) (252) (276)

6taII�relateG measures �1��� �1��� �1�2� �1�2� �1��� �1���

1on�staII�relateG restructurinJ ��� ��� �2� �2� ��� ���

(IIects oI GeconsoliGations� GisSosals anG acTuisitions 0 0 0 0 0 0

,mSairment losses 0 ���� 0 �1�2�8� 0 0

Other ��8� ��8� ���� ���� �111� �1���

GROUP DEVELOPMENT (27) (27) 893 893 2,547 2,132

6taII�relateG measures ��� ��� 1 1 ���� ����

1on�staII�relateG restructurinJ 0 0 ��� ��� ��� ���

(IIects oI GeconsoliGations� GisSosals anG acTuisitions �21� �21� 708 708 2��8� 2��8�

,mSairment losses 0 0 0 0 0 ��1��

Other �1� �1� 189 189 0 0

GROUP HEADQUARTERS & GROUP SERVICES (322) (322) (119) (119) (579) (579)

6taII�relateG measures �288� �288� �10�� �10�� ����� �����

1on�staII�relateG restructurinJ ���� ���� ���� ���� ��1� ��1�

(IIects oI GeconsoliGations� GisSosals anG acTuisitions ���� ���� 63 63 �1�� �1��

,mSairment losses 0 0 0 0 0 0

Other 69 69 �2�� �2�� �2�� �2��

GROUP (1,497) (2,204) 1,740 (374) 1,125 502

6taII�relateG measures �1�1��� �1�1��� ����� ����� �1���8� �1���8�

1on�staII�relateG restructurinJ �10�� �10�� �8�� �8�� �81� �81�

(IIects oI GeconsoliGations� GisSosals anG acTuisitions �22�� �22�� 778 778 ��01� ��01�

,mSairment losses â â 0 ��0�� 1���1 ����� 0 �����

Other â â ��� ��� ���� ���� �1�1� �1���

EBITDA/EBIT (ADJUSTED FOR SPECIAL FACTORS) 23,333 10,204 22,230 9,757 21,420 8,663

3rofit �loss� Irom financial actiYities  
�aGMusteG Ior sSecial Iactors� �2�0�1�  �2�8���  �2��2��

PROFIT (LOSS) BEFORE INCOME TAXES  
(ADJUSTED FOR SPECIAL FACTORS) 8,114  6,863  6,340

,ncome ta[es �aGMusteG Ior sSecial Iactors� �2�22��  949  �1�8�8�

PROFIT (LOSS) (ADJUSTED FOR SPECIAL FACTORS) â â 5,889  7,812  4,482

PROFIT (LOSS) (ADJUSTED FOR SPECIAL FACTORS)
ATTRIBUTABLE TO     

 2Zners oI the Sarent �net Srofit �loss��
�aGMusteG Ior sSecial Iactors� �����  ��0��  ��11�

 1on�controllinJ interests �aGMusteG Ior sSecial Iactors� 1����  1����  368
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FINANCIAL POSITION OF THE GROUP

&RQGHQVHG�FRQVROLGDWHG�VWDWHPHQW�RI�ÀQDQFLDO�SRVLWLRQ
millions of €

Dec. 31, 2018 Change Dec. 31, 2017 Dec. 31, 2016 Dec. 31, 2015 Dec. 31, 2014

ASSETS

CURRENT ASSETS 21,870 1,478 20,392 26,638 32,184 29,798

&ash anG cash eTuiYalents ����� 367 ���12 ����� ��8�� ���2�

TraGe anG other receiYaEles ���88 265 ���2� ����2 ��2�8 10����

Contract assets 1���� n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.

1on�current assets anG GisSosal JrouSs helG Ior sale 145 �1�� 161 372 ���22 ��8�8

Other current assets ��2�� ��0�� ��1�� ��1�� ��12� �����

NON-CURRENT ASSETS 123,505 2,562 120,943 121,847 111,736 99,562

,ntanJiEle assets �����0 2�08� �2�8�� �0���� ���02� �1����

3roSerty� Slant anG eTuiSment �0���1 ����� ���8�8 �����8 ������ ����1�

&aSitali]eG contract costs 1���� n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.

,nYestments accounteG Ior usinJ the eTuity methoG 576 ���� 651 725 822 617

2ther non�current assets ���0� ������� 10���8 1����� ��2�2 �����

TOTAL ASSETS 145,375 4,041 141,334 148,485 143,920 129,360

LIABILITIES AND SHAREHOLDERS’ EQUITY

CURRENT LIABILITIES 29,144 1,778 27,366 33,126 33,548 28,198

Financial liabilities 10��2� 2�1�� 8���8 1���22 1����� 10���8

TraGe anG other SayaEles 10���� �2��� 10���1 10���1 11�0�0 ���81

&urrent SroYisions ��1�� �228� ����2 ��0�8 ����� ���1�

Contract liabilities 1��20 n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.

/iaEilities Girectly associateG Zith non�current assets  
anG GisSosal JrouSs helG Ior sale 36 36 0 194 4 6

Other current liabilities 2��82 �1��82� ����� ��001 ����8 �����

NON-CURRENT LIABILITIES 72,794 1,296 71,498 76,514 72,222 67,096

Financial liabilities �1���8 2���� ���1�1 �0�228 �����1 ������

1on�current SroYisions 8���� �2����� 11���0 11���1 11�00� 10�8�8

2ther non�current liaEilities 11���8 870 10���8 1���1� 1��2�� 11��8�

Contract liabilities 585 n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.

SHAREHOLDERS’ EQUITY 43,437 967 42,470 38,845 38,150 34,066

TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY 145,375 4,041 141,334 148,485 143,920 129,360

Structure of the consolidated statement of financial position
millions of €

15 %

45 %Intangible assets

33 %Property, plant and equipment

7 %Trade and other receivables

Other assets 13 %

7 %

35 %

45 %

Dec. 31, 2018Dec. 31, 2017 Dec. 31, 2017Dec. 31, 2018

ASSETS

20 %

LIABILITIES AND SHAREHOLDERS’ EQUITY

30 %

145,375 145,375
141,334 141,334

50 %

Current liabilities19 %

Non-current liabilities51 %

Shareholders’ equity30 %
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Total assets amounteG to (85 1��.� Eillion� uS Ey (85 �.0âEil�
lion aJainst DecemEer �1� 201�. 

The manGatory first�time aSSlication oI the neZ accountinJ 
stanGarGs ,)56 � anG ,)56 1� as oI -anuary 1� 2018 resulteG in 
remeasurement anG reclassification eIIects recoJni]eG Girectly 
in eTuity. )or e[amSle� assets increaseG as oI -anuary 1� 2018 
on account of contract assets oI (85 1.8 Eillion to Ee caSi�
tali]eG Ior the first time in accorGance Zith ,)56 1� anG con-
tract costs to be capitalized oI (85 1.2 Eillion. %y contrast� 
reclassifications anG remeasurements Zere maGe Irom trade 
and other receivables� GecreasinJ them Ey (85 0.� Eillion 
comSareG Zith DecemEer �1� 201�. /iaEilities anG shareholGers· 
eTuity also increaseG as oI the Gate oI first�time aSSlication as a 
result oI the initial recoJnition oI current anG non�current con-
tract liabilities amountinJ to (85 2.� Eillion. $t the same time� 
current anG non�current other liabilities GecreaseG Ey a com�
SaraEle amount.Ǳ

Cash and cash equivalents increaseG Ey (85 0.� Eillion 
year�on�year.Ǳ

Trade and other receivables increaseG Ey (85 0.� Eillion to 
(85 10.0 Eillion� mainly Gue to hiJher receiYaEles in Eoth the 
8niteG 6tates anG *ermany oSeratinJ seJments. ,n the 8niteG 
6tates oSeratinJ seJment� this increase Zas the result oI the 
hiJher Yolume oI receiYaEles Ior terminal eTuiSment solG unGer 
installment Slans anG the larJer customer Ease. ([chanJe rate 
eIIects Irom the translation oI 8.6. Gollars into euros also con�
triEuteG to the increase� Zhich Zas Sartially oIIset in Sarticular 
Ey reclassification anG remeasurement eIIects Irom the man�
Gatory first�time aSSlication oI the neZ accountinJ stanGarGs 
,)56 � anG ,)56 1�.

Other current assets GeYeloSeG as IolloZs until DecemEer �1� 
2018: Other current financial assets GecreaseG Ey (85 0.�âEil�
lion to (85 2.8 Eillion� Gue� amonJ other Iactors� to the remea�
surement as oI the reSortinJ Gate oI GeriYatiYes. ([chanJe rate 
eIIects Irom the translation oI 8.6. Gollars into euros haG an 
oIIsettinJ eIIect. Inventories GecreaseG Ey (85 0.2 Eillion to 
(85 1.8 Eillion� mainly Gue to the reGuction in the stock leYels 
oI terminal eTuiSment �in Sarticular hiJher�SriceG smartShone 
moGels� in the 8niteG 6tates oSeratinJ seJment� e[chanJe rate 
eIIects� mainly Irom the translation oI 8.6. Gollars into euros� 
haG an oIIsettinJ eIIect. Income tax receivables increaseG Ey 
(85 0.� Eillion. 

Intangible assets JreZ Ey (85 2.1 Eillion to (85 ��.0 Eillion� 
mainly Gue to aGGitions totalinJ (85 �.0 Eillion. They mainly 
comSriseG caSital e[SenGitures in the 8niteG 6tates� (uroSe� 
anG *ermany oSeratinJ seJments anG in the *rouS +eaG�
Tuarters 	 *rouS 6erYices seJment. ([chanJe rate eIIects oI 
(85â1.� Eillion� Sarticularly Irom the translation oI 8.6. Gollars 
into euros� anG eIIects oI chanJes in the comSosition oI the 
*rouS in the amount oI (85 1.� Eillion resultinJ Irom the ac�

Tuisition oI the $ustrian caEle oSerator 83& $ustria in the  
(uroSe oSeratinJ seJment anG the online T9 SroYiGer /ayer� 
T9 in the 8niteG 6tates oSeratinJ seJment� also increaseG the 
carryinJ amount. DeSreciation anG amorti]ation oI (85 �.�âEil�
lion anG imSairment losses oI (85 0.� Eillion reGuceG the 
carryinJ amount. ,n the (uroSe oSeratinJ seJment� the annual 
imSairment test resulteG in imSairment losses on JooGZill  
oI (85 0.� Eillion in total in our national comSanies in 3olanG 
anG 5omania. The first�time aSSlication oI ,)56 1� as oI -anu�
aryâ1�â2018 SroGuceG eIIects that reGuceG the carryinJ amount 
Ey (85 0.1 Eillion.

Property, plant and equipment increaseG Ey (85 �.8 Eillion  
to (85 �0.� Eillion. $GGitions oI (85 11.� Eillion� Srimarily in 
the 8niteG 6tates anG *ermany oSeratinJ seJments� increaseG 
the carryinJ amount. They incluGeG� in Sarticular� caSital e[ Sen�
Giture in connection Zith the moGerni]ation oI the T 0oEile 86 
netZork as Zell as Ior EroaGEanG anG fiEer�oStic EuilG�out� the 
,3 transIormation� anG moEile inIrastructure in the *ermany 
oSeratinJ seJment. They also incluGeG (85 0.� Eillion Ior 
caSita li]eG hiJher�SriceG moEile hanGsets in connection Zith 
the -803� 2n DemanG Eusiness moGel at T�0oEile 86� unGer 
Zhich customers Go not Surchase the GeYice Eut lease it. &hanJes 
in the comSosition oI the *rouS� Sarticularly the acTuisition oI 
83& $ustria anG /ayer� T9� also increaseG the carryinJ amount 
Ey (85 1.� Eillion. ([chanJe rate eIIects� Srimarily Irom the 
translation oI 8.6. Gollars into euros� increaseG the carryinJ 
amount Ey (85 0.� Eillion. %y contrast� GeSreciation� amorti � 
]a tion anG imSairment losses oI (85 8.8 Eillion oYerall� anG 
GisSos als oI (85 0.� Eillion reGuceG the carryinJ amount. 2I 
these GisSosals� (85 0.� Eillion Zas attriEutaEle to terminal 
eTuiSment returneG Ey customers unGer the -803� 2n DemanG 
model.

Other non-current assets GeYeloSeG as IolloZs until Decem�
Eerâ�1� 2018� Other non-current financial assets GecreaseG Ey 
(85 �.1 Eillion to (85 1.� Eillion. 2n 0arch 2�� 2018� Ze trans�
IerreG our 12 Sercent financial stake in %T� Zhich Zas Zorth 
(85 �.1 Eillion at the time� to the *rouS·s oZn trust� Deutsche 
Telekom Trust e.9.� Zhere it Zill serYe as Slan assets to coYer 
Sension entitlements. The imSairment loss on the e[chanJe� 
traGeG stake in %T ² Zhich Zas recoJni]eG in other comSrehen�
siYe income Ior the SerioG Irom -anuary 1� 2018 until the Gate  
oI transIer ² reGuceG the carryinJ amount Ey (85 0.� Eillion. 
1eJatiYe eIIects Irom the remeasurement oI GeriYatiYe financial 
instruments as oI the reSortinJ Gate also reGuceG the carryinJ 
amount. 

2ur current anG non�current financial liabilities increaseG Ey 
(85 �.� Eillion comSareG Zith the Srior year to (85 �2.� Eillion 
in total. This Zas mainly Gue to the euro EonGs Zith a total 
 Yolume oI (85 �.� Eillion issueG Ey Deutsche Telekom ,nter�
national )inance %.9.� 8.6. Gollar EonGs Zith a total Yolume oI 
(85â1.�âEillion �86D 1.�� Eillion�� anG SounG sterlinJ EonGs 
Zith a total Yolume oI (85 0.� Eillion �*%3 0.� Eillion�� as Zell 

For further informa�
tion on the effects 
oI the first�time 
aSSlication oI the 
neZ accountinJ 
stanGarGs ,)56 � 
anG ,)56 1�� 
Slease reIer to the 
section ´6ummary 
oI accountinJ 
Soliciesµ in the 
notes to the 
consolidated 
financial state�
ments�  
page 153 et seq. 

For further informa�
tion� Slease reIer  
to the section 
´&onsoliGateG 
statement of cash 
ÁoZs�µ page 152� 
anG 1ote �� ´1otes 
to the consolidated 
statement of  
cash ÁoZs�µ  
page 223 et seq.� 
in the notes to the 
consolidated 
financial 
statements.
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as to the EonGs issueG Ey T�0oEile 86 Zith a Yolume oI 
(85â2.0 Eillion �86D 2.� Eillion�. ,n aGGition� 2T( issueG a  
euro EonG Zith a Yolume oI (85 0.� Eillion. The settlement 
aJreeG in the Toll &ollect arEitration SroceeGinJs increaseG 
financial liaEilities Ey (85 0.� Eillion. 3ayment oI the first 
 tranche oI (85 0.2 Eillion in the reSortinJ year reGuceG finan�
cial liaEilities. The early reSayment oI T�0oEile 86· GeEt instru�
ments in the amount oI (85 2.� Eillion �86D �.� Eillion� anG 
reJular reSayments in the *rouS oI euro EonGs oI (85 1.1 Eillion 
anG 8.6. Gollar EonGs oI (85 0.� Eillion �86D 0.8� Eillion� also 
GecreaseG the carryinJ amount oI financial liaEilities. The initial 
recoJnition anG measurement oI IorZarG�Sayer sZaSs Zith a 
total Yolume oI 86D �.� million in the 8niteG 6tates oSeratinJ 
seJment JaYe rise to a remeasurement loss recoJni]eG Girectly 
in eTuity oI (85 0.� Eillion.Ǳ

Trade and other payables GecreaseG Irom (85 11.0 Eillion at 
the enG oI 201� to (85 10.� Eillion. $ Gecline in liaEilities in the 
8niteG 6tates oSeratinJ seJment Zas oIIset Ey a sliJht increase 
in liaEilities in the *ermany oSeratinJ seJment. ([chanJe rate 
eIIects Irom the translation Irom 8.6. Gollars into euros haG an 
increasinJ eIIect.

&urrent anG non�current provisions GecreaseG suEstantially 
aJainst the Srior�year leYel Ey (85 �.0 Eillion to (85 11.� Eillion� 
oI Zhich (85 �.� Eillion �DecemEer �1� 201�� (85 8.� Eillion� 
relateG to SroYisions Ior Sensions anG other emSloyee Eenefits. 
The Gecrease is mainly Gue to the transIer oI our stake in %T 
anG the associateG nettinJ oI these Slan assets Zith the GefineG 
Eenefit oEliJations. $t (85 �.� Eillion� other SroYisions Zere 
sliJhtly loZer than in the Srior year.

Shareholders’ equity increaseG Irom (85 �2.� Eillion as oI 
DecemEer �1� 201� to (85 ��.� Eillion. This increase Zas 
 attriEutaEle in Sarticular to the net Srofit oI (85 �.� Eillion  
anG to the transition to ,)56 � anG 1�. The cumulatiYe eIIect  
oI this Zas an increase oI (85 1.� Eillion in retaineG earninJs 
�incluGinJ shares attriEutaEle to non�controllinJ interests� reco J�
ni]eG Girectly in eTuity as oI -anuary 1� 2018. &urrency trans�
lation eIIects oI (85 1.0 Eillion recoJni]eG Girectly in eTuity anG 
caSital increases Irom share�EaseG Sayments oI (85 0.� Eillion� 
esSecially in our 8niteG 6tates oSeratinJ seJment� also increaseG 
shareholGers· eTuity. %y contrast� the carryinJ amount Zas 
reGuceG in Sarticular Ey GiYiGenG Sayments Ior the 201� finan cial 
year to Deutsche Telekom $* shareholGers in the amount oI  
(85 �.1 Eillion anG to non�controllinJ interests in the amount oI 
(85 0.2 Eillion. ,n aGGition� transactions Zith oZners reGuceG 
shareholGers· eTuity Ey a Iurther (85 1.� Eillion. These trans�
actions incluGe (85 0.� Eillion Ior T�0oEile 86· share  Euy�Eack 
SroJram� (85 0.� Eillion Ior the acTuisition oI another � Sercent 
stake in the *reek suEsiGiary 2T(� anG (85 0.2 Eillion Ior the 
T�0oEile 86 shares acTuireG Ey Deutsche Telekom in the first 
Tuarter oI 2018. )urthermore� the suEseTuent measurement in 
other comSrehensiYe income oI eTuity instruments helG  reGuceG 
the carryinJ amount Ey (85 0.� Eillion� this fiJure  in cluGes 
the imSairment loss oI (85 0.� Eillion on the e[chanJe� traGeG 
stake in %T that Zas recoJni]eG in other  comSrehensiYe income 
Ior the SerioG Irom -anuary 1� 2018  throuJh 0archâ2��â2018. 

Calculation of net debt 
millions of €

Dec. 31, 2018 Dec. 31, 2017 Change Dec. 31, 2016 Dec. 31, 2015 Dec. 31, 2014

)inancial liaEilities �current� 10��2� 8���8 2�1�� 1���22 1����� 10���8

)inancial liaEilities �non�current� �1���8 ���1�1 2���� �0�228 �����1 ������

FINANCIAL LIABILITIES 62,275 57,529 4,746 64,650 62,380 55,227

$ccrueG interest ��1�� ���2� �2�� ����� �1�01�� �1�0���

Other ��28� ��81� �1��� �1�02�� �8��� �1�0�8�

GROSS DEBT 60,628 56,056 4,572 62,666 60,509 53,092

&ash anG cash eTuiYalents ����� ���12 367 ����� ��8�� ���2�

$YailaEle�Ior�sale financial assets�financial 
assets helG Ior traGinJ 0 7 ��� 10 2�8�� 289

DeriYatiYe financial assets 870 1��1� ����� 2���� 2��8� 1����

2ther financial assets 654 629 25 2���1 479 1����

NET DEBT 55,425 50,791 4,634 49,959 47,570 42,500

)or Iurther inIor�
mation on the 
GeYeloSment oI 
financial liaEilities� 
Slease reIer to  
1ote 12 ´)inancial 
liaEilitiesµ in the 
notes to the 
consolidated 
financial  
statements�  
page 196 et seq.



Deutsche Telekom. The 2018 financial year.

58

 

Our net debt increaseG Ey (85 �.� Eillion year�on�year to 
(85â��.� Eillion. The reasons Ior this are SresenteG in the 
 JraShic aEoYe. 2ther eIIects oI (85 1.� Eillion incluGe� amonJ 
other Iactors� liaEilities Ior the acTuisition oI meGia EroaG castinJ 
riJhts anG financinJ oStions unGer Zhich the Sayments Ior traGe 
SayaEles Eecome Gue at a later Soint in time Ey inYolYinJ Eanks 
in the Srocess. 5emeasurement losses Irom IorZarG Sayer sZaSs 
recoJni]eG Girectly in eTuity are also incluGeG.

Off-balance sheet assets and other financing formats. ,n  
aGGition to the assets recoJni]eG in the statement oI financial 
Sosi tion� Ze use oII�Ealance�sheet assets. This Srimarily relates 
to leaseG SroSerty.Ǳ

2II�Ealance�sheet financial instruments mainly relate to the  
sale oI receiYaEles Ey means oI IactorinJ. Total receiYaEles  
solG as oI DecemEer �1� 2018 amounteG to (85 �.� Eillion 
�DecemEerâ�1� 201�� (85 �.� Eillion�. This mainly relates to 
IactorinJ aJreements in the 8niteG 6tates anG *ermany  
oSeratinJ seJments. The aJreements are useG in Sarticular  
Ior actiYe receiYaEles manaJement. 

)urthermore� in the reSortinJ year� Ze chose financinJ oStions 
totalinJ (85 0.2 Eillion �201�� (85 0.� Eillion� Zhich e[tenGeG 
the SerioG oI Sayment Ior traGe SayaEles Irom oSeratinJ anG 
inYestinJ actiYities Ey inYolYinJ Eanks in the Srocess anG  
Zhich uSon Sayment are shoZn unGer cash ÁoZs useG in�Irom 
financinJ actiYities. $s a result� Ze shoZ these SayaEles unGer 
financial liaEilities in the statement oI financial Sosition.

,n 2018� Ze leaseG netZork eTuiSment Ior a total oI (85 1.0âEil�
lion �201�� (85 1.0 Eillion�� Srimarily in the 8niteG 6tates oSe r�
atinJ seJment� Zhich is recoJni]eG as a finance lease. ,n the 
statement oI financial Sosition� Ze thereIore also recoJni]e this 
item unGer financial liaEilities anG the Iuture reSayments oI the 
liaEilities in net cash Irom�useG in financinJ actiYities.

Finance management. 2ur finance manaJement ensures our 
*rouS·s onJoinJ solYency anG hence its financial eTuiliErium. 
The IunGamentals oI Deutsche Telekom·s finance Solicy are 
estaElisheG each year Ey the %oarG oI 0anaJement anG oYer�
seen Ey the 6uSerYisory %oarG. *rouS Treasury is resSonsiEle 
Ior imSlementinJ the finance Solicy anG Ior onJoinJ risk 
manaJement.

The rating of Deutsche Telekom AG

Standard & 
Poor’s Moody’s Fitch

LONG-TERM RATING

Dec. �1� 201� %%%� %aa1 %%%�

Dec. �1� 201� %%%� %aa1 %%%�

Dec. �1� 201� %%%� %aa1 %%%�

Dec. �1� 201� %%%� %aa1 %%%�

DEC. 31, 2018 BBB+ Baa1 BBB+

OUTLOOK CreditWatch 
negative Negative Stable

SHORT-TERM RATING A–2 P–2 F2

Changes in net debt
millions of €

55,425

50,791 (6,250)

3,254

1,792
873

550 448
260988

269
1,106

1,344

Net debt at 
Jan. 1, 
2018

Other 
effects

Exchange 
rate 

effects

Acquisition 
of 

T-Mobile US 
and OTE 
shares by 
Deutsche 

Telekom AG

Finance 
leases

Acquisition 
of 

Layer3 TV

Acquisition 
of spectrum

Net debt at
Dec. 31, 

2018

Free 
cash flow 
(before 

dividend 
payments 

and spectrum 
investment)

Share 
buy-back 

program at 
T-Mobile US

Toll Collect 
settlement

Acquisition 
of UPC 
Austria

Dividends 
(including 

to non-
controlling-
interests)

For further informa�
tion� Slease reIer to 
1ote �� ´/eases�µ 
pages 232 and 
233� anG 1ote �8 
´2ther financial 
oEliJations�µ  
page 234� 
in the notes to  
the consolidated 
financial 
statements.
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)LQDQFLDO�ÁH[LELOLW\

2018 2017 2016 2015 2014

RELATIVE DEBT

2��Ǳ[ 2��Ǳ[ 2��Ǳ[ 2��Ǳ[ 2��Ǳ[
Net debt

(%,TD$ �aGMusteG Ior 
sSecial Iactors�

EQUITY  
RATIO % 29.9 30.0 26.2 26.5 26.3

To ensure financial Áe[iEility� Ze Srimarily use the .3, relatiYe 
GeEt. This is a core comSonent oI our finance strateJy anG an 
imSortant SerIormance inGicator Ior inYestors� analysts� anG 
ratinJ aJencies.

&RQGHQVHG�FRQVROLGDWHG�VWDWHPHQW�RI�FDVK�ÁRZV�
millions of €

2018 2017 2016

NET CASH FROM OPERATING ACTIVITIES 17,948 17,196 15,533

&ash outÁoZs Ior inYestments in intanJiEle assets �e[cluGinJ JooGZill anG  
EeIore sSectrum inYestment� anG SroSerty� Slant anG eTuiSment (CASH CAPEX) â â �12�22�� �12�0��� �10���8�

3roceeGs Irom GisSosal oI intanJiEle assets �e[cluGinJ JooGZill� anG SroSerty� Slant anG eTuiSment 525 400 364

FREE CASH FLOW (BEFORE DIVIDEND PAYMENTS AND SPECTRUM INVESTMENT) 6,250 5,497 4,939

NET CASH USED IN INVESTING ACTIVITIES (14,297) (16,814) (13,608)

NET CASH USED IN FINANCING ACTIVITIES (3,259) (4,594) (1,322)

(IIect oI e[chanJe rate chanJes on cash anG cash eTuiYalents �1�� �22�� 250

&hanJes in cash anG cash eTuiYalents associateG Zith non�current assets  
anG GisSosal JrouSs helG Ior sale �8� 3 ���

1et increase �Gecrease� in cash anG cash eTuiYalents 367 ������� 850

CASH AND CASH EQUIVALENTS 3,679 3,312 7,747

Free cash flow. )ree cash ÁoZ oI the *rouS EeIore GiYiGenG 
Sayments anG sSectrum inYestment JreZ Irom (85 �.� Eillion 
in the Srior year to (85 �.2 Eillion� Zith net cash from operat-
ing activities increasinJ Ey (85 0.8 Eillion to (85 1�.� Eillion. 
([chanJe rate eIIects aGYersely aIIecteG the SositiYe Eusiness 
trenG in the 8niteG 6tates oSeratinJ seJment. ,n aGGition� Sosi�
tiYe eIIects Irom IactorinJ aJreements ² in Sarticular in the 
6ystems 6olutions anG *ermany oSeratinJ seJments ² on net 
cash Irom oSeratinJ actiYities Zere (85 0.� Eillion loZer than  
in the Srior year. $ (85 0.1 Eillion increase in income ta[ Say�
ments comSareG Zith the Srior year also haG a neJatiYe imSact. 
)urthermore� the comSaraEle fiJure in the Srior year incluGeG  
a (85 0.1 Eillion hiJher GiYiGenG Sayment Irom %T �totalinJ 
(85â0.2 Eillion�� Zhile the Srofit oI (85 0.1 Eillion GistriEuteG  

Ey Toll &ollect *mE+ Zas a key comSonent in the reSortinJ 
year. $ Gecrease oI (85 0.8 Eillion in net interest Sayments 
 comSareG Zith the Srior year� mainly Gue to the Iact that  
T�0oEile 86 has increasinJly Eeen financeG internally since 
201�� anG that refinancinJ terms continue to Ee IaYoraEle� haG a 
SositiYe eIIect on the trenG in net cash Irom oSeratinJ actiYities.

Cash capex �EeIore sSectrum inYestment� increaseG Ey 
(85â0.1âEillion comSareG Zith 201�. &aSital e[SenGitures  
Zere IocuseG Srimarily on the 8niteG 6tates� *ermany� anG 
(uroSe oSeratinJ seJments anG Zent toZarG the EuilG�out  
anG uSJraGe oI our netZorks. $GMusteG Ior e[chanJe rate 
 eIIects� cash caSe[ Zas siJnificantly hiJher oYerall than in  
the Srior year.Ǳ

)or Iurther inIor�
mation on the 
statement of cash 
ÁoZs� Slease reIer 
to 1ote �� ´1otes 
to the consolidated 
statement of cash 
ÁoZsµ in the notes 
to the consolidated 
financial state�
ments�  
page 223 et seq.
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DEVELOPMENT OF BUSINESS IN  
THE OPERATING SEGMENTSǱ   

GERMANYǱ  
CUSTOMER DEVELOPMENT

thousands

Dec. 31, 2018 Dec. 31, 2017 Change Change % Dec. 31, 2016

0oEile customers ���202 ���12� 1�0�� 2.5 �1�8��

Contract customers 2����� 2��88� ���2� �1.�� 2��21�

3reSay customers 18���� 1��2�8 1��2� 8.9 1����0

)i[eG�netZork linesǱa 18��2� 1��2�� ��1�� ��.2� 1���8�

2I Zhich� retail ,3�EaseG 1����� 11���� ����0 28.0 ��0�2

Retail broadband linesǱE 1����1 1��20� 352 2.7 12��22

2I Zhich� oStical fiEer ��2�� ��80� 1���� 24.7 ��2�0

TeleYision �,3T9� satellite� ����� ��1�� 214 6.8 2�8��

8nEunGleG local looS lines �8//s� ��2�� ��1�8 ��02� �1�.�� ��1��

Wholesale broadband lines ���22 ����� 1�08� 19.2 �����

2I Zhich� oStical fiEer ����0 ���8� 1�18� 31.4 2����

a The Easeline as oI -anuary 1� 2018 increaseG �Ey �2 thousanG� Gue to the inclusion oI neZ SroGucts launcheG in the %usiness &ustomer SortIolio. 3rior�year comSaratiYes Zere not aGMusteG.
b The Easeline as oI -anuary 1� 2018 increaseG �Ey �� thousanG� Gue to the inclusion oI neZ SroGucts launcheG in the %usiness &ustomer SortIolio. 3rior�year comSaratiYes Zere not aGMusteG.

Total
,n *ermany Ze continue to Ee market leaGer Eoth in terms oI 
fi[eG�netZork anG moEile reYenues. This success is attriEutaEle 
to our hiJh�SerIormance netZorks.  We offer best customer 
e[Serience Zith multi�aZarG ZinninJ netZork Tuality ² like in 
the connect reaGers· choice aZarGs Zhere Ze came toS oI the 
fi[eG anG moEile SroYiGer cateJories ² anG a EroaG SortIolio oI 
SroGucts. Due to the JroZinJ GemanG Ior our conYerJent SroG�
uct 0aJenta(,16 the numEer oI neZ customers increaseG Ey 
��2 thousanG year�on�year� ErinJinJ the total numEer oI custom�
ers to 4.3 million at the end of 2018.

,n moEile communications� Ze Zon another 1�0�� thousanG 
customers in 2018. +iJh GemanG Ior moEile rate Slans Zith 
included data volumes resulted in an increase in the number  
oI EranGeG contract customers unGer the Telekom anG conJstar 
EranGs. %usiness Áuctuations at one oI our serYice SroYiGers in 
2018� Gue in Sart to the GereJistration oI inactiYe 6,0 carGs� 
haG a neJatiYe imSact oYerall on customer GeYeloSment. :e 
recorGeG JroZth in the numEer oI SreSay customers.

%y the enG oI 2018� Ze haG miJrateG 21.� million retail anG 
Zholesale lines to ,3� Zhich corresSonGs to an oYerall miJration 
rate oI 8� Sercent.

:e continueG to see stronJ GemanG Ior our fiEer�oStic SroGucts. 
$s oI the enG oI 2018� the numEer oI lines haG increaseG to 
12.2âmillion oYerall. ,n other ZorGs� Ze connecteG another 
2.�âmillion lines to our fiEer�oStic netZork in *ermany in the 
course oI the reSortinJ year. :ith the SroJress maGe in fiEer� 
oStic rollout anG innoYatiYe YectorinJ technoloJy� Ze also GroYe 
the marketinJ oI hiJher EanGZiGths. 

Mobile communications
,n 2018� Ze Zon a total oI �2� thousanG contract customers unGer 
the Telekom anG conJstar EranGs anG at Telekom DeutschlanG 
0ultiEranG *mE+. The numEer oI moEile contract customers 
Zith serYice SroYiGers GecreaseG� Srimarily Gue to Eusiness 
Áuctuations ² in Sart Irom the GereJistration oI inactiYe 6,0 
carGs ² at one oI our serYice SroYiGers. The numEer oI SreSay 
customers increaseG Ey 1��2� thousanG.

Fixed network
Due to the Sersistently challenJinJ GeYeloSment in the fi[eG� 
netZork market� Srimarily oZinJ to aJJressiYe SricinJ oIIers  
oI comSetitors� Ze are SursuinJ neZ Saths in marketinJ. 2ur 
Iocus is on conYerJent oIIerinJs� such as the market launch oI 
0aJentaT9 in 2ctoEer 2018 Zith e[clusiYe access to a ZiGe 
ranJe oI e[tra content Irom the *erman T9 stations $5D anG 
=D)� anG our T9 anG fiEer�oStic lines. $s a result� in 2018 the 
numEer oI EroaGEanG lines JreZ Ey 2�� thousanG anG the  
numEer oI T9 customers Ey 21� thousanG. ,n the traGitional  
fi[eG netZork� the numEer oI lines GecreaseG Ey ��� thousanG.

2ur 0aJenta=uhause rate Slans oIIer a comSrehensiYe SroGuct 
SortIolio Ior the fi[eG netZork EaseG on ,3 technoloJy anG rate 
Slan�sSecific EanGZiGths. 0aJenta=uhause +yEriG EunGles 
fi[eG�netZork anG moEile technoloJy in a sinJle router. To Gate� 
��8 thousanG customers� Srimarily EaseG in rural areas� haYe 
selecteG this innoYatiYe SroGuct.

For detailed 
inIormation� Slease 
reIer to the ,5 
Eack�uS at www.
telekom.com/en/
investor-relations 
(content not 
auGiteG Ey the 
e[ternal auGitor�.

For information on 
chanJes in the 
orJani]ational 
structure� Slease 
refer to the  
section ´*rouS 
orJani]ation�µ  
page 31 et seq.� 
and Note 35 
´6eJment reSort�
inJµ in the notes 
to the consolidated 
financial state�
ments�  
page 226 et seq.
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Wholesale
$s oI DecemEer �1� 2018� fiEer�oStic lines accounteG Ior 
�1.�âSercent oI all lines ² �.� SercentaJe Soints hiJher than  
the Srior�year fiJure. This accelerateG JroZth Zas GriYen larJely  
Ey hiJh GemanG Ior our continJent moGel. The numEer oI 
 unEunGleG local looS lines GecreaseG Ey �02 thousanG or 

1�.�âSercent comSareG Zith the enG oI the Srior year. This is Gue 
first to the moYe to hiJher�Tuality fiEer�oStic lines� anG seconG to 
retail customers sZitchinJ to caEle oSerators. ,n aGGition� Zhole�
sale customers are miJratinJ their retail customers to their oZn 
fiEer�oStic lines. The total numEer oI lines in the Zholesale sector 
increaseG comSareG Zith 201� to 12.0 million. 

DEVELOPMENT OF OPERATIONS

millions of €

2018 2017 Change Change % 2016

TOTAL REVENUE 21��00 21���1 �2�1� �1.1� 21����

Consumers 11���� 11���� �2��� �2.2� 11����

%usiness &ustomersǱa ��082 ��01� 65 1.1 ���2�

Wholesale ���20 ����� �2�� �0.�� ����2

OtherǱa 355 370 �1�� ��.1� 370

3rofit Irom oSerations (EBIT) ����� ��2�� ��0�� ��.2� ����2

(%,T marJin � 18.3 19.5   16.3

DeSreciation� amorti]ation anG imSairment losses ���0�2� ���828� �21�� ��.�� ����0��

(%,TD$ 8�012 8�10� ��2� �1.1� ��2��

6Secial Iactors aIIectinJ (%,TD$ ���8� ��08� �2�0� ���.2� ��0��

EBITDA (ADJUSTED FOR SPECIAL FACTORS) 8��10 8��12 198 2.4 8�1�1

(%,TD$ marJin �aGMusteG Ior sSecial Iactors�  � 39.7 38.4   37.5

CASH CAPEX ���2�0� ���21�� �2�� �0.�� ���0�1�

a $s oI -uly 1� 201�� a share oI reYenue SreYiously recoJni]eG unGer ´2therµ Zas assiJneG to %usiness &ustomers on account oI a reorJani]ation. 3rior�year comSaratiYes Zere not aGMusteG.

Total revenue
Total reYenue GecreaseG Ey 1.1 Sercent year�on�year in 2018. 
$GMusteG Ior the eIIects oI the ,)56 1� accountinJ stanGarG�  
the aSSlication oI Zhich is manGatory Irom -anuary 1� 2018� 
total reYenue GeYeloSeG on a Sar Zith the Srior year. ,n moEile 
Eusiness� reYenue GeclineG Ey 2.0 Sercent year�on�year�  
e[cluGinJ the eIIects oI ,)56 1�� reYenue increaseG comSareG 
Zith the Srior year. +iJher ,T anG EroaGEanG reYenues haG a 
SositiYe imSact on fi[eG�netZork reYenue. This Zas suIficient  
to almost comSletely oIIset the year�on�year Gecrease in fi[eG� 
netZork reYenues �Srimarily Irom Yoice comSonents�.

Revenue from Consumers GeclineG Ey 2.2 Sercent year�on�year� 
aGMusteG Ior the eIIects oI ,)56 1�� the Gecline Zas only marJinal. 
9olume�relateG reYenue Gecreases continueG to aIIect traGitional 
fi[eG�netZork Eusiness. %y contrast� reYenue Irom EroaGEanG 
business increased.

Revenue from Business Customers JreZ Ey 1.1 Sercent� this 
JroZth Zas eYen sliJhtly stronJer once aGMusteG Ior the eIIects 
oI ,)56 1�. 0oEile reYenues increaseG Ey 2.� Sercent anG ,T 
reYenues Ey 22.1 Sercent comSareG Zith 201�. ,n the fi[eG net�
Zork� Ey contrast� a Gecline Zas recorGeG in traGitional Yoice 
teleShony� Gue larJely to the increasinJ numEer oI customers 
moYinJ to Áat�rate Slans.

Wholesale reYenue Zas GoZn sliJhtly year�on�year. $GMusteG Ior 
the eIIects oI ,)56 1�� reYenue ZoulG haYe JroZn.

EBITDA, adjusted EBITDA
(%,TD$ amounteG to (85 8.0 Eillion in 2018� a Gecline oI 
1.1âSercent aJainst the Srior year� Gue mainly to hiJher sSecial 
Iactors Ior e[Senses in connection Zith our staII restructurinJ. 
(%,TD$ aGMusteG Ior sSecial Iactors totaleG (85 8.� Eillion in 
the reSortinJ year� uS 2.� Sercent comSareG Zith the Srior year. 
This year�on�year increase Zas attriEutaEle larJely to the loZer 
heaGcount anG the successIul imSlementation oI our eIficiency 
anG GiJitali]ation initiatiYes. 2ur aGMusteG (%,TD$ marJin in�
creaseG to ��.� Sercent� uS Irom �8.� Sercent in the Srior year.

EBIT
3rofit Irom oSerations GecreaseG Ey �.2 Sercent year�on�year  
to (85 �.0 Eillion. ,n aGGition to the eIIects GescriEeG unGer 
(%,TD$� GeSreciation� amorti]ation anG imSairment losses 
increaseG on account oI sustaineG hiJh inYestments in our  
netZork inIrastructure.

Cash capex
&ash caSe[ increaseG Ey 0.� Sercent year�on�year. $s Sart  
oI our inteJrateG netZork strateJy� Ze aJain maGe siJnificant 
inYestments in the EroaGEanG anG fiEer�oStic rollout� our ,3 
transIormation� anG our moEile inIrastructure.
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UNITED STATESǱ  
CUSTOMER DEVELOPMENT

thousands

Dec. 31, 2018 Dec. 31, 2017 Change Change % Dec. 31, 2016

0oEile customers �����1 �2��8� ��0�� 9.7 �1����

%ranGeG customersǱa ������ �8��1� ����1 8.4 ���2�0

%ranGeG SostSaiGǱa �2��1� �8�0�� ����2 11.8 ����2�

%ranGeG SreSayǱa 21�1�� 20���8 469 2.3 1��81�

Wholesale customersǱE 1����� 1��8�0 2�12� 15.3 1��21�

a Due to certain acTuisitions Ey T�0oEile 86 at the EeJinninJ oI 2018� the numEer oI EranGeG SostSaiG customers as oI the Iirst Tuarter oI 2018 incluGeG an aGMustment oI 1� thousanG anG 
the numEer oI EranGeG SreSay customers as oI the Iirst Tuarter oI 2018 incluGeG an aGMustment oI � thousanG.

b T�0oEile 86 EelieYes current anG Iuture reJulatory chanJes haYe maGe the /iIeline SroJram oIIereG Ey T�0oEile 86· Zholesale Sartners uneconomical. T�0oEile 86 Zill continue to suSSort 
its Zholesale Sartners oIIerinJ the /iIeline SroJram� Eut has e[cluGeG the /iIeline customers Irom the reSorteG Zholesale suEscriEer Ease resultinJ in the remoYal oI ���28 thousanG re�
SorteG Zholesale customers in 201�.

Total
$t DecemEer �1� 2018� the 8niteG 6tates oSeratinJ seJment 
�T�0oEile 86� haG ��.� million customers� comSareG to �2.�âmil�
lion customers at DecemEer �1� 201�. 1et customer aGGitions 
Zere �.0 million Ior the year enGeG DecemEer �1� 2018� com�
SareG to �.� million net customer aGGitions Ior the year enGeG 
DecemEer �1� 201� Gue to the Iactors GescriEeG EeloZ.

Branded customers. %ranGeG SostSaiG net customer aGGitions 
Zere ����� thousanG Ior the year enGeG DecemEer �1� 2018� 
comSareG to ���20 thousanG EranGeG SostSaiG net customer 
aGGitions Ior the year enGeG DecemEer �1� 201�. The increase 
in EranGeG SostSaiG net customer aGGitions Zas Gue Srimarily 
to hiJher Jross customer aGGitions Irom ZearaEles� sSecifically 
the $SSle Zatch� loZer churn� continueG JroZth in e[istinJ anG 
JreenfielG markets� anG the JroZinJ success oI neZ customer 
seJments such as T�0oEile 21(� 8nlimiteG ���� T�0oEile 21( 

0ilitary anG T�0oEile Ior %usiness. These increases Zere  
Sar tially oIIset Ey the imSact Irom more aJJressiYe serYice  
Sromotions anG the launch oI 8n�carrier 1e[t ² $ll 8nlimiteG 
�Zith ta[es anG Iees� in the first Tuarter oI 201�.

%ranGeG SreSay net customer aGGitions Zere ��0 thousanG Ior 
the year enGeG DecemEer �1� 2018� comSareG to 8�� thousanG 
EranGeG SreSay net customer aGGitions Ior the year enGeG 
DecemEer �1� 201�. The Gecrease Zas Gue Srimarily to increaseG 
comSetitiYe actiYity in the marketSlace� Sartially oIIset Ey loZer 
miJrations to EranGeG SostSaiG Slans.

Wholesale customers. Wholesale net customer additions were 
2�12� thousanG Ior the year enGeG DecemEer �1� 2018� com�
SareG to 1�18� thousanG Ior the year enGeG DecemEer �1� 201�. 
The increase Zas Gue Srimarily to loZer GeactiYations GriYen  
Ey the remoYal oI /iIeline SroJram customers GurinJ 201�.

For information  
on chanJes in the 
orJani]ational 
structure� Slease 
refer to the  
section ´*rouS  
orJani]ation�µ  
page 31 et seq.
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DEVELOPMENT OF OPERATIONS

millions of €

2018 2017 Change Change % 2016

TOTAL REVENUE ����22 ������ 786 2.2 �����8

3rofit Irom oSerations (EBIT) ����� ����0 �1�2��� �21.�� ���8�

(%,T marJin � 12.7 16.6   10.9

DeSreciation� amorti]ation anG imSairment losses ���2��� ���01�� �2��� ��.�� ���282�

(%,TD$ ���28 10���� �1�021� ��.�� 8����

6Secial Iactors aIIectinJ (%,TD$ �1�0� 1���� �1����� n.Ǳa. 406

EBITDA (ADJUSTED FOR SPECIAL FACTORS) 10�088 ���1� 772 8.3 8���1

(%,TD$ marJin �aGMusteG Ior sSecial Iactors� � 27.6 26.1   25.4

CASH CAPEX �����1� �11���2� ��2�1 60.9 ���8���

Total revenue
Total reYenue Ior the 8niteG 6tates oSeratinJ seJment oI 
(85â��.� Eillion in 2018 increaseG Ey 2.2 Sercent� comSareG  
to (85 ��.� Eillion in 201�. ,n 8.6. Gollars� T�0oEile 86· total 
reYenues increaseG Ey �.8 Sercent year�on�year Gue Srimarily  
to JroZth in serYice reYenue Irom increases in T�0oEile 86· 
aYeraJe EranGeG customer Ease Srimarily Irom the continueG 
JroZth in e[istinJ anG JreenfielG markets� the JroZinJ success 
oI neZ customer seJments such as T�0oEile 21(T0 8nlimiteG 
���� T�0oEile 21( 0ilitary� anG T�0oEile Ior  %usiness� alonJ 
Zith loZer SostSaiG churn in 2018� anG hiJher connecteG Ge�
Yices� Sartially oIIset Ey loZer EranGeG SostSaiG $YeraJe 5eY�
enue Ser 8ser �$538�. $GGitionally� the increase in eTuiSment 
reYenues Irom a hiJher aYeraJe reYenue Ser GeYice solG Gue  
to an increase in the hiJh�enG GeYice mi[ anG a SositiYe im�
Sact Irom ,)56 1� since -anuary 1� 2018� Sartially oIIset Ey a 
decrease in the number of devices sold and lower volumes of 
SurchaseG leaseG GeYices at the enG oI the lease term� also 
contributed to the increase in total revenues.

EBITDA, adjusted EBITDA
,n euros� aGMusteG (%,TD$ increaseG Ey 8.� Sercent to 
(85â10.1âEillion in 2018� comSareG to (85 �.� Eillion in 201�. 
$GMusteG (%,TD$ marJin increaseG to 2�.� Sercent in 2018� 
comSareG to 2�.1 Sercent in 201�. ,n 8.6. Gollars� aGMusteG 
(%,TD$ increaseG Ey 1�.� Sercent GurinJ the same SerioG. 
$GMusteG (%,TD$ increaseG Gue Srimarily to hiJher total reYe�
nues as GiscusseG aEoYe� the SositiYe imSact oI the reimEurse�
ments Irom our insurance carriers� net oI costs incurreG relateG 
to hurricanes� Ior 2018 oI 86D 2�� million� comSareG to costs 
incurreG relateG to hurricanes Ior 201� oI 86D 2�� million� as 

Zell as Irom the SositiYe imSact Irom ,)56 1� anG loZer losses 
on eTuiSment sales. These increases Zere Sartially oIIset Ey 
hiJher emSloyee�relateG costs� costs relateG to manaJeG ser�
Yices� hiJher lease� emSloyee�relateG anG reSair anG mainte�
nance costs associateG Zith netZork e[Sansion� hiJher  
commissions� anG loZer Jains on the GisSosal oI sSectrum.

(%,TD$ Ior 2018 incluGeG sSecial Iactors oI (85 �0.2 Eillion 
comSareG to sSecial Iactors oI (85 1.� Eillion Ior 201�. 6Secial 
Iactors in 2018 mainly incluGeG costs relateG to the SroSoseG 
6Srint transaction. The Gecrease in sSecial Iactors Zas Srimarily 
Gue to a sSectrum imSairment reYersal in 201�. 2Yerall� (%,TD$ 
GecreaseG Ey �.� Sercent to (85 �.� Eillion in 2018� comSareG 
to (85 10.� Eillion in 201�� Gue to the Iactors GescriEeG aEoYe� 
incluGinJ sSecial Iactors.

EBIT
(%,T GecreaseG to (85 �.� Eillion in 2018 comSareG to 
(85â�.�âEillion in 201� GriYen Ey loZer (%,TD$ anG hiJher 
Ge Sreciation relateG to the continueG EuilG�out oI our �*  
/T( netZork� anG the imSlementation oI the first comSonent  
oI our neZ EillinJ system.

Cash capex
&ash caSe[ GecreaseG to (85 �.� Eillion in 2018� comSareG to 
(85 11.� Eillion in 201�. ,n 8.6. Gollars� cash caSe[ GecreaseG 
to 86D �.� Eillion comSareG to 86D 1�.2 Eillion in 201�� Gue 
Srimarily to sSectrum licenses acTuireG in 201�. ([cluGinJ the 
eIIects oI sSectrum acTuisitions� the increase in cash caSe[ Irom 
201� to 2018 Zas not siJnificant. &ash caSe[ in 2018 Zas relateG 
to netZork EuilG anG the continueG GeSloyment oI �00 0+].
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EUROPEǱ  
CUSTOMER DEVELOPMENT

thousands 

Dec. 31, 2018 Dec. 31, 2017 Change Change % Dec. 31, 2016

EUROPE, TOTAL 0oEile customers �0���2 �8�8�2 1��00 3.5 �����2

Contract customers 2����� 2���8� 1�182 4.6 2���1�

3reSay customers 2��8�� 2����� 518 2.2 2�����

)i[eG�netZork lines ��0�8 8���� 629 7.5 8���1

2I Zhich� ,3�EaseG ���20 ����� 1��8� 29.4 ��01�

%roaGEanG customersǱa ���0� ����0 875 15.8 ��2�1

TeleYision  
�,3T9� satellite� caEle� ��8�� ��2�� 591 13.9 ��0��

8nEunGleG local looS lines 
�8//s��Zholesale 36T1 2�2�� 2�2�� 10 0.4 2�2��

Wholesale broadband lines 411 389 22 5.7 370

GREECE 0oEile customers ��8�� ���81 �88� �1.1� ���2�

)i[eG�netZork lines 2���� 2���� 19 0.7 2����

%roaGEanG customersǱa 1�8�� 1���� 136 7.7 1���1

ROMANIA 0oEile customers ����0 ��2�8 102 1.9 ���22

)i[eG�netZork lines 1���1 1�8�� �12�� ��.�� 1����

%roaGEanG customersǱa 1�101 1�1�� ���� �2.�� 1�1�8

HUNGARY 0oEile customers ����0 ��2�� 37 0.7 ����2

)i[eG�netZork lines 1���� 1���2 31 1.9 1��2�

%roaGEanG customersǱa 1�1�8 1�0�� 75 7.0 1�012

32/$1'ǰ 0oEile customers 10��8� 10���� 333 3.2 10����

)i[eG�netZork lines 18 32 �1�� ���.8� 20

%roaGEanG customersǱa 18 25 ��� �28.0� 40

CZECH REPUBLIC 0oEile customers ��188 ��1�� 12 0.2 ��0��

)i[eG�netZork lines 318 197 121 61.4 140

%roaGEanG customersǱa 251 176 75 42.6 141

CROATIA 0oEile customers 2�2�� 2�2�� 29 1.3 2�2��

)i[eG�netZork lines 931 967 ���� ��.�� 1�001

%roaGEanG customersǱa 618 624 ��� �1.0� 618

SLOVAKIA 0oEile customers 2���� 2�2�� 126 5.6 2�22�

)i[eG�netZork lines 853 858 ��� �0.�� 850

%roaGEanG customersǱa 543 516 27 5.2 479

AUSTRIAǱb 0oEile customers ��1�� ���02 1���2 26.2 �����

)i[eG�netZork lines 644 0 644 n.Ǳa. 0

%roaGEanG customersǱa 594 0 594 n.Ǳa. 0

OTHERǱc 0oEile customers ��1�� ����0 ���1� ��.8� ����8

)i[eG�netZork lines 333 340 ��� �2.1� 358

%roaGEanG customersǱa 238 225 13 5.8 222

a 6tartinJ 42 2018� Ze no lonJer reSort the numEer oI retail EroaGEanG lines Irom a technical SersSectiYe. ,nsteaG Ze reSort the numEer oI EroaGEanG customers.  
3rior�year comSaratiYes haYe Eeen aGMusteG. 

b )olloZinJ the acTuisition oI 83& $ustria� Ze reSort Ii[eG�netZork lines anG EroaGEanG customers in $ustria Ior the Iirst time Irom 4� 2018.
c ´2therµ� national comSanies oI $lEania� 0aceGonia� anG 0onteneJro� as Zell as the lines oI the *T6 &entral (uroSe JrouS in 5omania.

For information on 
chanJes in the 
orJani]ational 
structure� Slease 
refer to the  
section ´*rouS 
orJani]ation�µ  
page 31 et seq.� 
and Note 35 
´6eJment reSort�
inJµ in the notes  
to the consolidated 
financial state�
ments�  
page 226 et seq. 
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Total
The markets in our seJment remaineG intensely comSetitiYe 
throuJhout the reSortinJ year. :e rose to the challenJe in seYeral 
Zays� Ior instance Ey achieYinJ suEstantial JroZth in 2018 oI 
��.� Sercent in the numEer oI )0& customers �fi[eG�moEile 
conYerJence�� thanks in Sart to our conYerJent SroGuct Sort�
Iolio� 0aJenta2ne. The acTuisition oI 83& $ustria as oI -uly �1� 
2018 in Sarticular contriEutes to our aim oI EecominJ an inte�
JrateG SroYiGer oI moEile anG fi[eG�netZork SroGucts across our 
entire seJment. :e also concluGeG an aJreement Zith 2ranJe 
in -uly oI this year that Zill enaEle us to oIIer comSrehensiYe 
conYerJent serYices in 3olanG in the Iuture� thanks to the shareG 
use oI 2ranJe·s fiEer�oStic netZork. ,n aGGition to the aJreement 
Zith 2ranJe� T�0oEile 3olska siJneG another Zholesale )TT+ 
aJreement Zith netZork oSerator 1e[era� coYerinJ more than 
��0 thousanG Iurther householGs to Ee connecteG Ey the enG  
oI 2020. 2ur EroaGEanG anG T9 oSerations are EecominJ con�
sistent reYenue GriYers� not least thanks to the larJe�scale EuilG�
out oI our netZork Zith state�oI�the�art fiEer�oStic�EaseG lines 
�)TT+� )TT%� anG )TT&�. $s a result� the numEer oI ,3 lines 
increaseG Ey 2�.� Sercent to �.� million as oI DecemEer �1� 
2018� Srimarily thanks to the miJration Irom traGitional 36T1 
lines to ,3 technoloJy. 2ur moEile oSerations recorGeG JroZth 
oYerall� Zith increases in Eoth the numEer oI hiJh�Yalue contract 
customers anG the numEer oI SreSay customers comSareG Zith 
the enG oI the Srior year.

Mobile communications
The numEer oI moEile customers totaleG �0.� million at the enG 
oI the reSortinJ year� uS Ey �.� Sercent or 1.� million customers 
comSareG Zith the enG oI 201�. The numEer oI contract custom�
ers continueG to JroZ throuJhout the Iourth Tuarter oI 2018� 
ErinJinJ the total numEer oI customers Zon in the reSortinJ 
year to 1.2 million� an increase oI �.� Sercent. These aGGitions 
incluGe the customer Ease oI 83& $ustria startinJ Irom the thirG 
Tuarter oI 2018. 2Yerall� our national comSanies reSorteG SositiYe 
trenGs in their customer Ease� esSecially in 3olanG� 5omania� 
+unJary� $ustria� anG the &]ech 5eSuElic. &ontract customers 
accounteG Ior �2.8 Sercent oI the total customer Ease. 2ur 
customers EenefiteG not only Irom our innoYatiYe serYices�rate 
Slans� Eut also Irom Jreater coYeraJe Zith Iast moEile EroaG�
EanG ² a result oI our inteJrateG netZork strateJy. $s oI Decem�
Eer �1� 2018� Ze alreaGy coYereG �� Sercent oI the SoSulation 
in the countries oI our oSeratinJ seJment Zith /T(� reachinJ 
arounG 10� million SeoSle in total. &ustomer GemanG Ior hiJh 
Gata Yolumes has risen sharSly Gue to the e[Slosion in Gata traIfic 
GriYen Ey YiGeo streaminJ serYices� Ior e[amSle. The numEer  
oI SreSay customers JreZ Ey 2.2 Sercent or �18 thousanG.

Fixed network
2ur T9 anG entertainment serYices saZ suEstantial JroZth oI 
1�.� Sercent as oI DecemEer �1� 2018� GriYen Srimarily Ey the 
acTuisition oI 83& $ustria. %ut eYen Zithout this eIIect� customer 
JroZth ZoulG haYe stooG at �.2 Sercent� Zith our national com�
Sanies in +unJary� the &]ech 5eSuElic� anG 6loYakia accountinJ 
Ior the maMority oI these net customer aGGitions. :ith Eoth tele�
communication SroYiGers anG 2TT Slayers oIIerinJ T9 serYices 
in the countries oI our seJment� the T9 market there is hiJhly 
contested. 

The numEer oI EroaGEanG customers increaseG Ey 1�.8 Sercent 
as oI the enG oI the reSortinJ year to �.� million� Zith the acTui�
sition oI 83& $ustria accountinJ Ior the maMority oI these net 
customer aGGitions. :ithout this eIIect� there ZoulG haYe Eeen 
JroZth oI �.� Sercent. ,n Sarticular� the customer Eases oI our 
national comSanies in *reece� the &]ech 5eSuElic� +unJary� 
anG 6loYakia saZ JroZth� Sartly on the Eack oI increaseG inYest�
ment in innoYatiYe fiEer�oStic�EaseG technoloJies. :e continueG 
to e[tenG our fiEer�oStic coYeraJe anG� as oI DecemEer �1�â2018� 
had reached 7.6 million households.

&onsistent JroZth in ,3�EaseG lines as a SercentaJe oI all fi[eG� 
netZork lines confirms that Ze are makinJ JooG SroJress� $t 
the enG oI DecemEer 2018� this share amounteG to 81.8âSercent. 
The acTuisition oI 83& $ustria increaseG the numEer oI fi[eG� 
netZork lines in our (uroSe oSeratinJ seJment to �.1 million 
oYerall� an increase oI �.� Sercent. :ithout this eIIect� GeYeloS�
ment would have remained stable.

)0&�²�À[HG�PRELOH�FRQYHUJHQFH
2ur SortIolio oI conYerJent SroGucts� 0aJenta2ne� remaineG 
hiJhly SoSular Zith consumers across all oI our inteJrateG na�
tional comSanies. $s oI DecemEer �1� 2018� Ze haG �.� million 
)0& customers� this corresSonGs to siJnificant JroZth oI 
��.�âSercent or 1.1 million net aGGitions year�on�year. 2ur nation al 
comSanies in *reece anG +unJary Zere the main GriYers oI this 
trenG. :e haYe also Eeen increasinJly successIul in marketinJ 
our 0aJenta2ne %usiness SroGuct to Eusiness customers.
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DEVELOPMENT OF OPERATIONS

millions of €

2018 2017 Change Change % 2016

727$/�5(9(18(Ǳa 11�88� 11��8� 296 2.6 11����

*reece 2�888 2�8�� 42 1.5 2�88�

Romania 933 972 ���� ��.0� 985

+unJary 1�88� 1�808 81 4.5 1����

3olanGǱa 1��2� 1��0� 17 1.1 1��88

&]ech 5eSuElic 1�0�� 1�011 36 3.6 959

Croatia 966 955 11 1.2 925

6loYakia 761 748 13 1.7 766

$ustria 1�0�� 900 155 17.2 855

OtherǱE 1�0�1 1�0�� ��8� ��.�� 1�1�2

3rofit Irom oSerations (EBIT) 744 462 282 61.0 1�18�

(%,T marJin  � 6.3 4.0   10.3

DeSreciation� amorti]ation anG imSairment losses ���01�� ���1��� 144 4.6 �2��8��

(%,TD$ ����� ���1� 138 3.8 �����

6Secial Iactors aIIectinJ (%,TD$ �122� �1�0� 8 6.2 ����

(%,7'$��$'-867('�)25�63(&,$/�)$&7256�Ǳa ��880 ����� 131 3.5 ��8��

*reece 1�180 1�1�� 45 4.0 1�120

Romania 138 166 �28� �1�.�� 175

+unJary 547 545 2 0.4 539

PolandǱa 390 419 �2�� ��.�� 482

&]ech 5eSuElic 444 406 38 9.4 400

Croatia 398 386 12 3.1 374

6loYakia 322 315 7 2.2 302

$ustria 345 266 79 29.7 258

2therǱb 116 110 6 5.5 215

(%,TD$ marJin �aGMusteG Ior sSecial Iactors� � 32.6 32.3   33.8

CASH CAPEX �1�88�� �1�8��� �1�� �0.�� �2��00�

The contriEutions oI the national comSanies corresSonG to their resSectiYe unconsoliGateG Iinancial statements anG Go not take consoliGation eIIects at oSeratinJ seJment leYel into account.
a The Eusiness oI T�6ystems 3olska 6S. ] o.o.� Zhich� in orJani]ational terms� Zas SreYiously assiJneG to the 6ystems 6olutions oSeratinJ seJment� is noZ GiscloseG unGer the (uroSe 

oSeratinJ seJment as oI 6eStemEer 1� 201�. 3rior�year comSaratiYes Zere not aGMusteG.
b ´2therµ� national comSanies oI $lEania� 0aceGonia� anG 0onteneJro� as Zell as ,:6 �,nternational :holesale�� consistinJ oI Deutsche Telekom *loEal &arrier �T*&� Iormerly ,nternational 

&arrier 6ales 	 6olutions �,&66�� anG units assiJneG to T*& in the national comSanies� as Zell as the *T6 &entral (uroSe JrouS in 5omania� anG the (uroSe +eaGTuarters.

Total revenue
2ur (uroSe oSeratinJ seJment JenerateG total reYenue oI 
(85â11.� Eillion in the reSortinJ year� a year�on�year increase  
oI 2.� Sercent. ,n orJanic terms� i.e.� assuminJ constant e[�
chanJe rates anG aGMusteG Ior the inclusion oI 83& $ustria  
as oI -uly �1� 2018� reYenue increaseG sliJhtly Ey 1.� Sercent. 
The manGatory first�time aSSlication oI the ,)56 1� accountinJ 
 stanGarG as oI -anuary 1� 2018 GiG not haYe a material eIIect  
on the GeYeloSment oI reYenues at seJment leYel.

2ur Eusiness customer oSerations maGe the EiJJest contriEu�
tion to orJanic JroZth� GriYen mainly Ey the JooG GeYeloSment 
oI ,&T Eusiness in +unJary. 0oEile reYenue also increaseG 
year�on�year� Zith most oI the countries in our oSeratinJ seJ�
ment contriEutinJ to this trenG. )i[eG�netZork reYenue at seJ�
ment leYel also increaseG sliJhtly year�on�year in the core Eusi�
ness� mainly Gue to the SositiYe reYenue eIIect Irom EroaGEanG 
anG T9 Eusiness� esSecially in *reece� +unJary� anG 6loYakia. 
These increases Zere oIIset Ey a Gecline in Zholesale Eusiness. 

,ntense comSetition on the telecommunications markets haG a 
neJatiYe imSact on our reYenue in some countries oI our oSerat�
inJ seJment.

Revenue from Consumers increaseG Ey �.� Sercent comSareG 
Zith the Srior year� GriYen mainly Ey moEile Eusiness. 5eYenue 
Irom fi[eG�netZork Eusiness rose� too� on the Eack oI the trenG 
in T9 anG EroaGEanG oSerations GriYen Ey our innoYatiYe T9 
anG SroJram manaJement actiYities as Zell as the continuous 
rollout oI fiEer�oStic technoloJy in most oI our national comSa�
nies. ,n aGGition to hiJher terminal eTuiSment reYenues� stronJ 
JroZth in the numEer oI )0& customers haG a SositiYe imSact 
on reYenue. This oIIset GeclininJ Yoice teleShony reYenues.

Revenue from Business Customers� esSecially in ,&T� JreZ 
aJain in 2018� increasinJ �.� Sercent year�on�year. &ore Eusi�
ness Zith fi[eG�netZork anG moEile communications remaineG 
staEle as a result oI our conYerJent 60( solutions �0aJenta2ne 
%usiness�� Zhich Ze sell on the markets. :e JenerateG GouEle� 
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GiJit SercentaJe fiJures comSareG Zith the Srior year Zith our 
corSorate customers in key ,&T�clouG comSutinJ Eusiness as 
Zell as in the innoYatiYe smart city�,oT fielGs. ,n terms oI GiJitali�
]ation� in 2018 Ze shoZeG our customers in countries incluGinJ 
+unJary anG &roatia neZ� simSler� anG Iaster Zays to manaJe 
their contracts Zith Deutsche Telekom� usinJ selI�serYice aSSs 
anG Sortals.

Wholesale reYenue GeclineG year�on�year� GriYen larJely Ey 
IallinJ leYels oI minute Yolumes resultinJ Irom the suEstitution  
oI Yoice teleShony Zith messenJer serYices as Zell as neJatiYe 
Srice eIIects. 

/ookinJ at the GeYeloSment Ey country� our national comSa�
nies in +unJary� *reece� 6loYakia� anG 3olanG maGe the larJest 
contriEutions to the orJanic GeYeloSment oI reYenue in the  
reSortinJ year. This more than oIIset the Gecline in reYenue  
in 5omania in Sarticular� Zhich Zas attriEutaEle to loZer fi[eG� 
netZork reYenue Irom Yoice teleShony in Sarticular. $ smaller 
customer Ease comEineG Zith loZer Srices also haG a neJatiYe 
imSact on EroaGEanG anG T9 Eusiness. %2%�,&T Eusiness 
customer oSerations maGe a SositiYe reYenue contriEution. 
0oEile Eusiness remaineG staEle comSareG Zith the Srior�year 
leYel ² the SositiYe eIIect oI the increase in customer numEers 
Zas oIIset Ey loZer Srices.

EBITDA, adjusted EBITDA
2ur (uroSe oSeratinJ seJment JenerateG aGMusteG (%,TD$ oI 
(85 �.� Eillion in the reSortinJ year� a year�on�year increase oI 
�.� Sercent. ,n orJanic terms� i.e.� assuminJ constant e[chanJe 
rates anG aGMusteG Ior the inclusion oI 83& $ustria� aGMusteG 
(%,TD$ increaseG Ey 1.8 Sercent. :e thus enGeG 2018 SostinJ 
year�on�year JroZth Ior Iour Tuarters in succession. 

The SositiYe trenG in aGMusteG orJanic (%,TD$ Zas GriYen  
Eoth Ey the JroZth in reYenue anG Ey saYinJs maGe in inGirect 
costs� esSecially in 5omania� &roatia� the &]ech 5eSuElic� anG  
*reeceâ² in the latter Srimarily as a result oI loZer Sersonnel 
costs. %y contrast� in terms oI Girect costs� market inYestments 
anG costs relatinJ to the %2%�,&T oSerations increaseG. ,n aGGi�
tion� reJulatory eIIects� incluGinJ the reGuction in (8 roaminJ 
charJes� reGuceG aGMusteG (%,TD$.

/ookinJ at the GeYeloSment Ey country� the increase in aG�
MusteG orJanic (%,TD$ Zas larJely attriEutaEle to the SositiYe 
trenGs at our national comSanies in *reece� the &]ech 5eSuElic� 
+unJary� anG $ustria. &ontrastinJ GeYeloSments Zere reSorteG 
Srimarily at the national comSanies in 3olanG anG 5omania. ,n 
5omania� aGMusteG (%,TD$ Zas GoZn 1�.� Sercent year�on�year� 
attributable on the one hand to the lower revenue contribution 
anG on the other to hiJher Girect costs resultinJ in Sart Irom 
hiJher market inYestments anG reJulation�inGuceG hiJher 
roam inJ costs. The Gecline in aGMusteG (%,TD$ Zas Sartially 
oIIset Ey imSroYeG cost eIficiency Zith reJarG to staII�relateG 
e[Senses.

2ur (%,TD$ increaseG Ey �.8 Sercent year�on�year to 
(85â�.8âEillion� Gue Srimarily to hiJher aGMusteG (%,TD$.  
$t (85â�122 million� sSecial Iactors Zere (85 8 million  
loZer than in the Srior year. ,n orJanic terms� (%,TD$  
JreZ Ey 2.1 Sercent.

Development of operations in selected countries
Greece. ,n *reece� reYenue stooG at (85 2.� Eillion in the 
 reSortinJ year� uS year�on�year Ey 1.� Sercent. This Zas GriYen 
Srimarily Ey hiJher moEile reYenue anG consistently hiJh fi[eG� 
netZork reYenue. %roaGEanG Eusiness SosteG Sarticularly 
stronJ JroZth as a result oI the marketinJ oI fiEer�oStic anG 
YectorinJ lines. The JroZth trenG continueG in our %2%�,&T 
Eusiness customer oSerations anG Zholesale Eusiness. ,ntense 
comSetitiYe Sressure causeG T9 reYenues to Gecline year�on� 
year. The )0& oIIerinJ GeYeloSeG SositiYely� Zith risinJ customer 
numEers anG corresSonGinJ reYenues.

,n the reSortinJ year� aGMusteG (%,TD$ in *reece increaseG 
suEstantially year�on�year Ey �.0 Sercent to (85 1.2 Eillion� 
GriYen larJely Ey imSroYeG cost eIficiency� esSecially Zith 
 reJarG to Sersonnel costs.

Hungary. ,n +unJary� reYenue in the reSortinJ year JreZ 
 suEstantially Ey �.� Sercent comSareG Zith the Srior year to 
(85 1.� Eillion. ,n orJanic terms� it increaseG Ey �.8 Sercent. 
This JroZth Zas GriYen Ey risinJ moEile serYice reYenues anG  
Ey fi[eG�netZork Eusiness Zith sustaineG clear reYenue JroZth 
in %2%�,&T Eusiness customer oSerations. %roaGEanG anG T9 
Eusiness also maGe a SositiYe contriEution to reYenue. 2ur 
0aJenta2ne SortIolio oI )0& SroGucts is enMoyinJ success 
amonJ consumers anG Eusiness customers alike� a trenG that 
is unGerSinneG Ey JroZinJ customer numEers anG a corre�
sSonGinJ rise in reYenue. %oth serYice reYenues anG terminal 
eTuiSment Eusiness SerIormeG Zell� Zhich Zas attriEutaEle  
to our hiJh�sSeeG� hiJh�reach moEile netZork. 

$t (85 ��� million� aGMusteG (%,TD$ remaineG Yirtually at  
the Srior�year leYel. 2rJanically� aGMusteG (%,TD$ increaseG  
Ey �.�âSercent.

Austria. ,n $ustria� Ze JenerateG reYenue oI (85 1�0�� million 
in the reSortinJ year� uS 1�.2 Sercent comSareG Zith the Srior 
year. This increase is attriEutaEle to the eIIects oI the acTui�
sition oI 83& $ustria� Zhich noZ alloZs us to oIIer fi[eG�net�
Zork technoloJy in aGGition to the moEile EroaGEanG internet 
serYices alreaGy EeinJ successIully marketeG to our customers. 
,n orJanic terms� i.e.� aGMusteG Ior the inclusion oI 83& $ustria� 
reYenue ZoulG remain on a Sar Zith the Srior�year leYel.

The increase in reYenue also imSacteG aGMusteG (%,TD$� Zhich 
increaseG Ey 2�.� Sercent year�on�year to (85 ��� million. 
$GMusteG Ior the acTuisition oI 83& $ustria� aGMusteG (%,TD$ 
ZoulG haYe Eeen �.� Sercent hiJher year�on�year.
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Poland. 5eYenue at our national comSany in 3olanG increaseG 
Ey 1.1 Sercent year�on�year to (85 1.� Eillion� in orJanic terms� 
it increaseG Ey 1.2 Sercent. This Zas mainly a result oI hiJher 
reYenue in %2%�,&T Eusiness IolloZinJ the inteJration oI our 
6ystems 6olutions oSerations in the Srior year. 0oEile Eusiness 
remaineG on a Sar Zith the Srior�year leYel� the SositiYe eIIect oI 
the increase in customer numEers Zas oIIset Ey a neJatiYe 
Srice eIIect. )i[eG�netZork Eusiness SosteG a Gecline in Zhole�
sale revenue.

$GMusteG (%,TD$ stooG at (85 ��0 million� GoZn �.� Sercent 
year�on�year. ,n orJanic terms� aGMusteG (%,TD$ GecreaseG Ey 
�.� Sercent. The SositiYe reYenue contriEution Zas oIIset Ey 
hiJher Girect costs ² in Sarticular hiJher interconnection costs 
anG reJulation�inGuceG hiJher roaminJ costs. ,nGirect costs 
also reGuceG aGMusteG (%,TD$ marJinally year�on�year as a 
result oI hiJher Sersonnel costs in connection Zith settinJ uS 
neZ shoSs. 2Yerall� the reYenue trenG� esSecially in the sale oI 
terminal eTuiSment anG in fi[eG�netZork Eusiness� as Zell as a 
neeG Ior increaseG inYestment Gue to technoloJical GeYeloS�
ment anG reTuirements� resulteG in a loZerinJ oI reYenue anG 
earninJs e[Sectations in 3olanG.

EBIT
(%,T in our (uroSe oSeratinJ seJment increaseG siJnificantly 
Ey �1.0 Sercent in the reSortinJ year to (85 ��� million� GriYen 
Ey the SositiYe GeYeloSment in (%,TD$ anG a �.� Sercent re�
Guction in GeSreciation� amorti]ation anG imSairment losses. 
The cyclical imSairment tests carrieG out at the year�enG re�
sulteG in imSairment losses recoJni]eG on JooGZill totalinJ 
(85â0.�âEillion in 3olanG anG 5omania. ,n the Srior year� im�
Sairment losses on JooGZill anG on SroSerty� Slant anG eTuiS�
ment haG reGuceG (%,T Ey (85 0.� Eillion. ,mSairment losses 
amountinJ to (85â�� million Zere recoJni]eG on SroSerty� 
Slant anG eTuiSment anG intanJiEle assets in the reSortinJ year 
in connection Zith the sale oI the shares in Telekom $lEania 
aJreeG in -anuaryâ201�.

Cash capex
,n 2018� our (uroSe oSeratinJ seJment reSorteG cash caSe[  
oI (85 1.� Eillion� SuttinJ it on a Sar Zith the Srior�year leYel. 
$lonJsiGe suEGueG inYestments at inGiYiGual national comSa�
nies� our caSital e[SenGitures Zere IocuseG Srimarily on EuilG�
inJ out our EroaGEanG anG fiEer�oStic technoloJy in the &]ech 
5eSuElic anG $ustria as Sart oI our inteJrateG netZork strateJy. 
:e acTuireG a small numEer oI sSectrum licenses in the reSort�
inJ year� SreGominantly in +unJary.

SYSTEMS SOLUTIONS 
ORDER ENTRY

millions of €

2018 2017 Change Change % 2016

ORDER ENTRY  ����� ��2�1 1���� 29.3 ��8�1

Development of business
:e realiJneG our strateJy Ior the 6ystems 6olutions oSeratinJ 
seJment Zith a Iocus on returninJ to sustaineG JroZth in this 
area. 2ur SreYious inYestments in JroZth areas anG innoYation 
fielGs �such as the SuElic clouG� the ,nternet oI ThinJs� all ,3� 
alonJ Zith eIIorts to scale Eack the numEer oI risk�Srone leJacy 
contracts in our traGitional ,T oSerations mark imSortant steSs 
on our transIormation Mourney. 2n this Easis� Ze continue to 
realiJn the seJment strateJy to Iocus on consistently moYinJ 
the Eusiness into strateJic JroZth areas Zhile simultaneously 
strenJtheninJ our telecommunications Eusiness anG success�
Iully manaJinJ the Gecline in traGitional ,T Eusiness. 

:ith this in minG� Ze launcheG a comSrehensiYe transIormation 
SroJram unGer Zhich Ze realiJneG our orJani]ation anG Zork�
ÁoZs� GeYeloSeG a neZ strateJy Ior our SortIolio� anG createG 
three oIIerinJ clusters. Ten SortIolio units anG one emerJinJ 
Eusiness unit Zill in Iuture look aIter not only our traGitional ,T 
anG telecommunications Eusiness� Eut also our JroZth areas 
�6$3� GiJital solutions� SuElic clouG� security� ,nternet oI ThinJs� 
classifieG ,&T� health� anG toll collection systems�.

2rGer entry in our 6ystems 6olutions oSeratinJ seJment Zas  
uS Ey 2�.� Sercent in the reSortinJ year� markinJ a Sarticularly 
SositiYe GeYeloSment comSareG Zith the Srior year. This is Gue 
in Sart to a numEer oI EiJ Geals that Ze closeG in traGitional ,T 
Eusiness this year� Zhich comSare Zith a loZer Yolume incluGeG 
in the Srior�year fiJure. 2rGer entry in our JroZth areas also 
GeYeloSeG Yery Zell in the reSortinJ year.
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'(9(/230(17�2)�23(5$7,216Ǳa

millions of €

2018 2017 Change Change % 2016

TOTAL REVENUE ����� ���18 18 0.3 �����

2I Zhich� e[ternal reYenue ����� ���0� ��� �0.1� ����8

/oss Irom oSerations (EBIT) �2�1� �1����� 1�0�� 78.5 �1�0�

6Secial Iactors aIIectinJ (%,T ��22� �1����� 1�1�� 78.2 �2���

(%,T �aGMusteG Ior sSecial Iactors� 32 121 �8�� ���.�� 126

(%,T marJin �aGMusteG Ior sSecial Iactors� � 0.5 1.7   1.8

DeSreciation� amorti]ation anG imSairment losses ����� �1����� 1�18� 72.3 ��28�

(%,TD$ 163 280 �11�� ��1.8� 278

6Secial Iactors aIIectinJ (%,TD$ �2��� �22�� ���� �1�.2� �2�2�

EBITDA (ADJUSTED FOR SPECIAL FACTORS) 429 509 �80� �1�.�� 530

(%,TD$ marJin �aGMusteG Ior sSecial Iactors� � 6.2 7.4   7.6

CASH CAPEX ���2� ��8�� ���� �20.�� ��02�

a The Eusiness oI T�6ystems 3olska 6S. ] o.o.� Zhich� in orJani]ational terms� Zas SreYiously assiJneG to the 6ystems 6olutions oSeratinJ seJment� is noZ GiscloseG unGer the (uroSe 
oSeratinJ seJment as oI 6eStemEer 1� 201�. 3rior�year comSaratiYes Zere not aGMusteG.

Total revenue
Total reYenue in our 6ystems 6olutions oSeratinJ seJment in the 
financial year amounteG to (85 �.� Eillion� on a Sar Zith the Srior� 
year leYel. 5eYenue in our JroZth areas GeYeloSeG SositiYely� 
GriYen mainly Ey the SuElic clouG� the ,nternet oI ThinJs� the 
healthcare inGustry� anG toll collection systems. %y contrast� 
reYenue Zith traGitional ,T Eusiness GeclineG year�on�year. This 
Zas Srimarily a result oI the Gecline in our international corSorate 
customer oSerations anG the Jeneral IallinJ market trenG in our 
core market oI :estern (uroSe� as Zell as to GeliEerate SortIolio 
Gecisions �such as the termination oI enG�user serYices�.

EBITDA, adjusted EBITDA
,n the reSortinJ year� aGMusteG (%,TD$ at our 6ystems 6olutions 
oSeratinJ seJment GeclineG Ey (85 80 million to (85 �2� million�  
Zhich Zas in line Zith our e[Sectations. The Gecrease Zas 
attriEutaEle Srimarily to the hiJher costs inYolYeG in estaElishinJ 
oSerations in JroZth areas� in Sarticular in the ,nternet oI 
ThinJs anG the healthcare market� anG to hiJher financial 
 EurGens in our telecommunications Eusiness Gue to the on�
JoinJ miJration to all ,3. (%,TD$ GecreaseG Ey (85 11� million 
year�on�year to (85 1�� million� mainly Gue to the eIIects 
 Ges cri EeG unGer aGMusteG (%,TD$. 6Secial Iactors Zere uS 
(85â��âmillion year�on�year� attriEutaEle Srimarily to restruc�
turinJ measures.

EBIT, adjusted EBIT
$GMusteG (%,T in our 6ystems 6olutions oSeratinJ seJment Ge�
clineG Ey (85 8� million year�on�year� cominJ in at (85â�2âmil�
lion. The eIIects GescriEeG unGer aGMusteG (%,TD$ Zere the 
main GriYers oI this Gecrease. (%,T increaseG siJnificantly 
 year�on�year to (85 �2�1 million� attriEutaEle larJely to an 
 imSairment loss on JooGZill oI (85 1.2 Eillion that haG Eeen 
 recoJni]eG in the Srior year.

Cash capex
&ash caSe[ in the 6ystems 6olutions oSeratinJ seJment  
stooG at (85 ��2 million in the reSortinJ year� comSareG  
Zith (85â�8�âmillion in the Srior year. &aSital e[SenGitures 
remain IocuseG on GeYeloSinJ our oSerations in JroZth areas� 
such as GiJital solutions� the ,nternet oI ThinJs� anG toll collec�
tion systems. ,n Sarallel� Ze are inYestinJ in the uSJraGe oI our 
in�house ,T systems.
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GROUP DEVELOPMENT 
CUSTOMER DEVELOPMENT

thousands

Dec. 31, 2018 Dec. 31, 2017 Change Change % Dec. 31, 2016

NETHERLANDS 0oEile customers ��021 ��8�0 171 4.4 �����

)i[eG�netZork lines 241 191 50 26.2 164

%roaGEanG customers 241 191 50 26.2 164

$Iter successIully reSositioninJ itselI in the market� T�0oEile 
1etherlanGs SosteG year�on�year JroZth oI �.� Sercent Ior the 
2018 financial year Zith its moEile serYices Ior consumers anG 
Eusiness customers. This Zas GriYen Ey a SositiYe resSonse to 
the rate Slan SortIolio� maGe Sarticularly attractiYe thanks to 
hiJh�Yolume anG unlimiteG Gata SackaJes� as Zell as JroZth in 
the Eusiness customer Ease. DesSite intense comSetition� the 
numEer oI fi[eG�netZork consumers increaseG Ey �0 thousanG 
as a result oI our attractiYe rate Slan SortIolio.

DEVELOPMENT OF OPERATIONS

millions of €

2018 2017 Change Change % 2016

TOTAL REVENUE 2�18� 2�2�� ��8� ��.�� 2����

Of which: Netherlands 1��22 1���� ���� �2.�� 1���1

3rofit Irom oSerations (EBIT) 560 1��0� ����� ��2.8� 2���0

DeSreciation� amorti]ation anG imSairment losses ����� ��0�� ��0� ��.�� ���0�

(%,TD$ 893 1�808 ��1�� ��0.�� ����0

6Secial Iactors aIIectinJ (%,TD$ �2�� 893 ��20� n.Ǳa. 2����

EBITDA (ADJUSTED FOR SPECIAL FACTORS) 921 915 6 0.7 943

Of which: Netherlands 425 421 4 1.0 358

(%,TD$ marJin �aGMusteG Ior sSecial Iactors� � 42.2 40.4   40.2

CASH CAPEX �2�1� �2�0� 19 6.6 �2�1�

Total revenue
Total reYenue in our *rouS DeYeloSment oSeratinJ seJment 
GecreaseG in 2018 Ey �.� Sercent year�on�year� Gue to the Ior �
Jone reYenue IolloZinJ the sale oI 6trato eIIectiYe 0archâ�1�â201�. 
5eYenue at D)0* remaineG almost unchanJeG aJainst the Srior 
year. The SositiYe eIIects on reYenue at T�0oEile 1etherlanGs  
oI hiJh moEile hanGset sales anG JroZinJ fi[eG� netZork Eusi�
ness Zere more than oIIset Ey neJatiYe eIIects Irom the man�
Gatory aSSlication oI the neZ ,)56 1� accountinJ stanGarG as  
oI -anuary 1� 2018� as Zell as Ey reJulatory eIIects incluGinJ 
loZer (8 roaminJ charJes anG national termination rates.

EBITDA, adjusted EBITDA
(%,TD$ GecreaseG year�on�year Irom (85 1.8 Eillion to 
(85â0.�âEillion. 5eJular reYieZs oI our inYestment SortIolio 
SromSteG us to sell our stake in 6trato anG our remaininJ  
shares in 6cout2� $* last year. The GisSosals resulteG in  

income  recoJni]eG as sSecial Iactors oI arounG (85 0.� Eillion. 
,n aG Gition� the Srior year haG incluGeG SositiYe sSecial Iactors 
oI (85â0.2âEillion oriJinatinJ Irom a settlement aJreement Zith  
%T concluGeG in -uly 201�.

$GMusteG (%,TD$ in our *rouS DeYeloSment oSeratinJ seJment 
Zas on a Sar Zith the Srior�year leYel. )orJone earninJs IolloZ�
inJ the GeconsoliGation oI 6trato causeG a Gecline. $t T�0oEile 
1etherlanGs� aGMusteG (%,TD$ Zas uS Ey 1.0 Sercent in the 
2018 financial year Gue to SositiYe customer GeYeloSment. $G�
MusteG (%,TD$ at D)0* increaseG suEstantially Ey �.� Sercent 
year�on�year.
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EBIT
(%,T GecreaseG Ey (85 0.� Eillion year�on�year to (85 0.� Eil�
lion� Gue Srimarily to the same Iactors GescriEeG unGer (%,TD$. 
DeSreciation� amorti]ation anG imSairment losses Zere hiJher 
than in the Srior�year SerioG� mainly Gue to hiJher caSital e[Sen�
Giture on netZork caSacity anG Tuality at T�0oEile 1etherlanGs. 

Cash capex
&ash caSe[ at our *rouS DeYeloSment oSeratinJ seJment 
GecreaseG in the 2018 financial year Ey �.� Sercent year�on�year 
as a result oI loZer inYestments in netZork EuilG�out at T�0oEile 
Netherlands. 

*5283�+($'48$57(56�	�*5283�6(59,&(6ǱǱ  
DEVELOPMENT OF OPERATIONS

millions of €

2018 2017 Change Change % 2016

TOTAL REVENUE 2���� 2���� �200� ��.8� ����0

/oss Irom oSerations (EBIT) �1���2� �1����� �22�� �1�.�� �1�8�8�

DeSreciation� amorti]ation anG imSairment losses �82�� ����� �1�8� �2�.�� �����

(%,TD$ �8��� ��80� ���� ��.�� �1�1�2�

6Secial Iactors aIIectinJ (%,TD$ ��22� �11�� �20�� n.Ǳa. �����

EBITDA (ADJUSTED FOR SPECIAL FACTORS) ��1�� ���1� 146 22.1 �����

CASH CAPEX �1�0�8� �1�00�� ���� ��.�� �����

Total revenue
Total reYenue in our *rouS +eaGTuarters 	 *rouS 6erYices 
seJment in 2018 GecreaseG Ey �.8 Sercent year�on�year. This 
Gecline Zas mainly Gue to the Iact that� as oI -anuary 201�� the 
costs oI intraJrouS GeYeloSment serYices neZly commissioneG 
Irom Deutsche Telekom ,T in *ermany are no lonJer charJeG 
internally. 2ther reasons Ior the Gecrease Zere loZer reYenues 
Irom lanG anG EuilGinJs� larJely Gue to the onJoinJ oStimi]ation 
oI sSace� anG the IorJone reYenue Irom DeTe0eGien IolloZinJ 
the comSletion oI its sale in -une 201�. +iJher intraJrouS reYenue 
at Deutsche Telekom ,T Irom the licensinJ oI the *rouS�ZiGe 
(53 system haG a SositiYe eIIect.

EBITDA, adjusted EBITDA
$GMusteG (%,TD$ at our *rouS +eaGTuarters 	 *rouS 6erYices 
imSroYeG Ey (85 1�� million year�on�year in the reSortinJ year� 
mainly Gue to hiJher reYenue at Deutsche Telekom ,T Irom the 
licensinJ oI the *rouS�ZiGe (53 system� Zhich Goes not imSact 
on earninJs at *rouS leYel. The reGuction in heaGcount ErouJht 
aEout Ey onJoinJ restructurinJ oI the 9iYento ZorkIorce also haG 
a SositiYe eIIect. %y contrast� loZer reYenue Irom lanG anG EuilG�
inJs haG a neJatiYe imSact on aGMusteG (%,TD$.

2Yerall� neJatiYe net sSecial Iactors oI (85 �22 million aIIecteG 
(%,TD$ in the reSortinJ year. ([Senses Ior staII�relateG mea�
sures Zere Sartially oIIset Ey the SositiYe eIIect oI the reYersal  
oI SroYisions Ior leJal risks in connection Zith the Toll &ollect 
arEitration SroceeGinJs. ,n the Srior year� neJatiYe net sSecial 
Iactors totaleG (85 11� million anG mainly comSriseG e[Senses 
Ior staII� relateG measures on the one hanG anG income Irom the 
sale oI DeTe0eGien on the other.

EBIT
(%,T GeclineG Ey (85 22� million year�on�year larJely as a 
 result oI the same eIIects GescriEeG unGer (%,TD$ anG a 
(85â1�8 million increase in GeSreciation� amorti]ation anG 
imSairment losses. This increase Zas Gue� in Sarticular� to hiJher 
GeSreciation anG amorti]ation causeG Ey increaseG leYels oI 
caSitali]ation at Deutsche Telekom ,T. The latter Zere attriEut�
aEle to the Iact that the costs oI neZly commissioneG intraJrouS 
GeYeloSment serYices in *ermany are no lonJer charJeG inter�
nally. This GeYeloSment Zas Sartially oIIset Ey loZer GeSreci�
ation� amorti]ation anG imSairment losses Irom lanG anG EuilG�
inJs as a result oI our continueG oStimi]ation oI the real estate 
SortIolio.

Cash capex
&ash caSe[ increaseG Ey (85 �� million year�on�year� Srimarily 
oZinJ to increaseG inYestment in technoloJy anG innoYation� 
mainly Ior GeYeloSment actiYities. ,n aGGition� cash caSe[ Ior 
Yehicles anG the Srocurement oI licenses increaseG� oIIset Sar�
tially Ey loZer inYestments in real estate�relateG construction 
anG SroMect serYices.

For information on 
chanJes in the 
orJani]ational 
structure� Slease 
refer to the  
section ´*rouS 
orJani]ation�µ  
SaJe �1 et seT.� 
and Note 35 
´6eJment reSort�
inJµ in the notes  
to the consolidated 
financial state�
ments�  
page 226 et seq. 
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DEVELOPMENT OF BUSINESS  
AT DEUTSCHE TELEKOM AG

Deutsche Telekom $* SreSares its annual financial statements 
in accorGance Zith the SrinciSles oI *erman *$$3� as sSecifieG 
in the *erman &ommercial &oGe �+anGelsJeset]Euch ² +*%� 
anG the *erman 6tock &orSoration $ct �$ktienJeset] ² $kt*�. 

$s the +eaGTuarters oI the Deutsche Telekom *rouS� Ze Ser�
Iorm strateJic anG cross�seJment manaJement Iunctions anG 
SroYiGe serYices Ior other *rouS comSanies. The Srofits anG 
losses oI our suEsiGiaries anG *rouS financinJ measures haYe  
a material eIIect on our financial Sosition anG results oI oSera�
tions. ,n our home market� reYenue Zas at a comSaraEle leYel 
Zith the Srior year. 0oEile reYenues increaseG year�on�year� 
Zhile hiJher ,T anG EroaGEanG reYenues almost comSensateG 
Ior the Gecrease in reYenue Irom the traGitional fi[eG�netZork 
Eusiness. ,n our 6ystems 6olutions oSeratinJ seJment� Ze  
recorGeG an uSZarG trenG in reYenue in our JroZth Eusiness  
�in Sarticular in clouG� ,nternet oI ThinJs� GiJital solutions� toll 

collection� anG 6$3�� Zhich� hoZeYer� Zas oIIset Ey a year�on� 
year Gecrease in reYenues Irom the traGitional ,T Eusiness.  
$ SositiYe reYenue trenG in our JroZth areas� Eut also loZer  
roaminJ charJes anG onJoinJ intense comSetition haG an  
imSact on the (uroSe oSeratinJ seJment in 2018. ,n the 8niteG 
6tates oSe ratinJ seJment� reYenue increaseG as a result oI hiJher 
serYice reYenues. This increase Zas attriEutaEle to continueG 
JroZth in e[istinJ anG JreenfielG markets� the JroZinJ success 
oI neZ Eusiness areas� alonJ Zith loZer SostSaiG churn� anG 
hiJher connecteG GeYices.

Deutsche Telekom $* reSorteG income aIter ta[es Ior the 2018 
financial year oI (85 �.2 Eillion. ,n aGGition to the oSeratinJ 
Eusiness� the GeYeloSment oI Eusiness in the reSortinJ year 
Zas inÁuenceG Ey a numEer oI Yery GiIIerent Iactors� incluGinJ 
the intraJrouS restructurinJ Zithin the D)0* JrouS� the eTuity 
reSayment Ey T�0oEile *loEal +olGinJ *mE+� %onn� to T�0oEile 
*loEal =ZischenholGinJ *mE+� %onn� calculateG at Iair Yalue� 
anG the aJreement in the Toll &ollect arEitration SroceeGinJs.

RESULTS OF OPERATIONS OF DEUTSCHE TELEKOM AG

Statement of income of Deutsche Telekom AG under German GAAP (total cost method)
millions of €

2018 2017 Change Change % 2016

NET REVENUE 3,546 3,603 (57) (1.6) 3,927

2ther oZn caSitali]eG costs 7 4 3 75.0 4

TOTAL OPERATING PERFORMANCE 3,553 3,607 (54) (1.5) 3,931

2ther oSeratinJ income 2���2 2���� ���� ��.�� 2�120

*ooGs anG serYices SurchaseG �1�02�� �1�0�0� 36 3.4 �1�1�1�

Personnel costs �2����� �2���2� 195 7.1 ����1��

DeSreciation� amorti]ation anG Zrite�GoZns �28�� ���1� 52 15.2 ���8�

2ther oSeratinJ e[Senses ����21� ���2�1� �2�0� ��.�� �����0�

OPERATING RESULTS (2,146) (2,008) (138) (6.9) (2,524)

)inancial income �e[Sense�� net ���88 ��1�1 ����� ��.�� ���1�

,ncome ta[es �1��� �1�8� 55 27.8 �1���

INCOME AFTER INCOME TAXES 4,199 4,945 (746) (15.1) 2,039

2ther ta[es �1�� �18� 5 27.8 �1��

INCOME AFTER TAXES 4,186 4,927 (741) (15.0) 2,020
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The neJatiYe oSeratinJ results increaseG Ey aSSro[imately 
(85â0.1 Eillion year�on�year� Gue mainly to (85 0.� Eillion 
 hiJher other oSeratinJ e[Senses anG a (85 0.1 Eillion loZer 
oSeratinJ income comSareG Zith the Srior year. /oZer Ser�
sonnel costs oI (85 0.2 Eillion anG a Gecline oI (85 0.1 Eillion 
in GeSreciation� amorti]ation anG Zrite�GoZns haG an oIIsett�
inJ eIIect.

1et reYenue remaineG more or less unchanJeG Irom the 
 Srior�year leYel.

$ Gecrease oI (85 0.� Eillion in IoreiJn currency translation 
Jains anG loZer income Irom GeriYatiYes in connection Zith 
8.6. Gollar contracts� anG a Gecrease oI (85 0.2 Eillion in in�
come Irom asset GisSosals Zere the main GriYers oI the year �  
 on�year Gecline in other oSeratinJ income� Zhich Zas GoZn Ey 
(85 0.1 Eillion oYerall. %y contrast� the Zrite�uSs on Deutsche 
Telekom (uroSe +olGinJ *mE+� %onn� oI (85 0.� Eillion�  
anG on T�0oEile *loEal =ZischenholGinJ *mE+� %onn� oI  
(85 0.1âEillion� haG a SositiYe eIIect on other oSeratinJ income.

The increase oI (85 0.� Eillion in other oSeratinJ e[Senses  
Zas mainly attriEutaEle to an e[Sense oI (85 0.� Eillion in 
connec tion Zith the aJreement in the Toll &ollect arEitration 
SroceeGinJs� an increase oI (85 0.1 Eillion in GeriYatiYes in 
connection Zith 8.6. Gollar contracts� anG an increase oI  
(85 0.1 Eillion in other emSloyee�relateG e[Senses. These  
eIIects Zere oIIset Ey a Gecrease oI (85 0.� Eillion in IoreiJn 
currency transaction losses resultinJ in Sarticular Irom 8.6. 
dollar contracts.

The year�on�year Gecrease in Sersonnel costs oI (85 0.2 Eillion 
is mainly attriEutaEle to loZer e[Senses arisinJ Irom the early 
retirement SroJram Ior ciYil serYants.

1et financial income GeclineG Ey (85 0.� Eillion to (85 �.�âEil�
lion� Srimarily as a result oI a (85 1.� Eillion Gecrease in income 
relateG to suEsiGiaries� associateG anG relateG comSanies.  
$ Gecrease in Zrite�GoZns on financial assets oI (85 1.0 Eillion 
comSareG Zith the SreYious year haG an oIIsettinJ eIIect.

,ncome relateG to suEsiGiaries� associateG anG relateG com�
Sanies� Zhich GeclineG Ey (85 1.� Eillion comSareG Zith the 
Srior year� Zas SositiYely aIIecteG in the reSortinJ year Ey 
 Srofits transIerreG Ey Telekom DeutschlanG *mE+� %onn� oI 
(85â�.�âEillion �201�� (85 �.� Eillion�� D)0* +olGinJ *mE+� 
%onn� oI (85 2.� Eillion �201�� (85 �.8 Eillion�� anG T�0oEile 
*loEal =ZischenholGinJ *mE+� %onn� oI (85 1.� Eillion  
�201�� (85 1.� Eillion�. The transIer oI the losses Irom Deutsche 
Telekom ,T *mE+� %onn� oI (85 0.� Eillion �201�� (85 0.�âEil�
lion� anG T�6ystems ,nternational *mE+� )rankIurt�0ain� oI 
(85â0.�âEillion �201�� (85 0.� Eillion�� haG an oIIsettinJ eIIect.

,n aGGition to the oSeratinJ Eusiness oI the consoliGateG suEsiG�
iaries� the income relateG to suEsiGiaries� associateG anG relateG 
comSanies resulteG Irom eIIects arisinJ Irom reorJani]ation 
measures as Zell as Irom an eTuity reSayment� calculateG at Iair 
Yalue� Ey T�0oEile *loEal +olGinJ *mE+� %onn. The loss arisinJ 
Irom the intraJrouS sale� EaseG on a Yaluation reSort� oI the 
inGirectly helG interests in the %T *rouS Slc� /onGon� 8niteG 
.inJGom� haG a neJatiYe eIIect on income relateG to suEsiG�
iaries� associateG anG relateG comSanies.

The increase in the net interest e[Sense oI (85 0.2 Eillion com�
SareG Zith the Srior year Zas Srimarily the result oI an increase 
in e[Senses in connection Zith the interest aGGeG Eack on non�
current accruals.

,ncome aIter income ta[es Zas Sarticularly imSacteG Ey the 
aIorementioneG eIIects anG GecreaseG Ey (85 0.� Eillion 
 year�on�year in 2018.

2ther ta[ e[Sense oI (85 1� million comEineG Zith the aIoremen�
tioneG Iactors resulteG in income aIter ta[es oI (85â��18�âmillion 
in 2018. TakinJ into account (85 2�8�� million in unaSSroSri�
ateG net income carrieG IorZarG� unaSSroSriateG net income 
totaleG (85 ��0�1 million.
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FINANCIAL POSITION OF DEUTSCHE TELEKOM AG

Balance sheet of Deutsche Telekom AG under German GAAP 
millions of €

Dec. 31, 2018 Dec. 31, 2018 % Dec. 31, 2017 Change Dec. 31, 2016

ASSETS

,ntanJiEle assets 186 0.2 195 ��� 249

3roSerty� Slant anG eTuiSment 2���� 1.9 2���8 ��22� 2����

Financial assets �����1 77.3 ���80� 624 81�2�0

NONCURRENT ASSETS 96,993 79.4 96,700 293 84,482

,nYentories 1 0.0 1 0 1

Receivables 22��2� 18.3 22�0�� 252 1���08

Other assets 1���0 1.3 1���� �2�� 1��2�

&ash anG cash eTuiYalents 680 0.6 157 523 208

CURRENT ASSETS 24,636 20.2 23,890 746 18,146

3reSaiG e[Senses anG GeIerreG charJes 522 0.4 676 �1��� 516

DiIIerence EetZeen Slan assets anG corresSonGinJ 
liabilities 7 0.0 51 ���� 36

TOTAL ASSETS 122,158 100.0 121,317 841 103,180

SHAREHOLDERS’ EQUITY AND LIABILITIES     

&aSital stock anG reserYes ���01� 43.4 ���011 4 �1���1

8naSSroSriateG net income ��0�1 5.8 ���28 1�10� �����

SHAREHOLDERS’ EQUITY 60,046 49.2 58,939 1,107 55,446

3ensions anG similar oEliJations ����� 3.1 ��1�� 583 ��2��

Ta[ accruals 238 0.2 238 0 238

Other accruals 2���� 1.9 2��21 56 1���2

ACCRUALS 6,362 5.2 5,723 639 5,127

DeEt ���0� 5.5 ����8 307 ��021

Other liabilities �8��0� 40.0 �0�101 �1�1��� ����1�

LIABILITIES 55,609 45.5 56,499 (890) 42,434

DeIerreG income 141 0.1 156 �1�� 173

TOTAL SHAREHOLDERS’ EQUITY AND LIABILITIES 122,158 100.0 121,317 841 103,180

,n aGGition to shareholGers· eTuity� our financial Sosition is 
mainly GetermineG Ey noncurrent assets anG receiYaEles Irom 
anG SayaEles to *rouS comSanies. /oans recoJni]eG unGer 
financial assets as Zell as receiYaEles Irom anG SayaEles to 
suEsiGiaries Srimarily resulteG Irom financinJ relationshiSs 
 EetZeen Deutsche Telekom $* anG its suEsiGiaries� ZhereEy 
financinJ on the e[ternal caSital market is Jenerally hanGleG  
Ey Deutsche Telekom $* ,nternational )inance %.9.� 0aastricht� 
anG SasseG on to Deutsche Telekom $*.

The Ealance sheet total increaseG Ey (85 0.8 Eillion year�on� 
year to (85 122.2 Eillion. 

The GeYeloSment oI total assets Zas Srimarily attriEutaEle  
to the increase oI (85 0.� Eillion in noncurrent assets� oI 
(85â0.�âEillion in receiYaEles� anG oI (85 0.� Eillion in cash 
anG cash eTuiYalents. %y contrast� SreSaiG e[Senses anG 
 GeIerreG charJes GecreaseG Ey (85 0.2 Eillion. 

The JroZth in financial assets oI (85 0.� Eillion year�on�year 
Zas mainly Gue to the caSital increase at Deutsche Telekom 
(uroSe +olGinJ *mE+� %onn� oI (85 1.8 Eillion� anG to Zrite� 
uSs on interests in suEsiGiaries oI (85 0.� Eillion. )inancial 
assets also increaseG as a result oI the Surchase oI shares in 
+ellenic Telecommunications 2rJani]ation 6.$. �2T(�� $thens�  
oI (85 0.� Eillion� anG Gue to loans to T�0oEile 86$� ,nc.� 
 %elleYue� anG to Telekom DeutschlanG *mE+� %onn� oI 
(85â0.1âEillion in each case. The eTuity reSayment Ey &T$ 
+olGinJ *mE+� %onn� oI (85 1.� Eillion anG the intraJrouS sale  
oI shares in &T$ +olGinJ *mE+� %onn� oI (85 1.0 Eillion haG 
an oIIsettinJ eIIect.

The Gecrease oI (85 0.� Eillion in SroSerty� Slant anG eTuiS�
ment Zas Srimarily Gue to the GeSreciation oI real estate.
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The increase oI (85 0.� Eillion in receiYaEles Zas mainly Gue to 
an increase oI (85 0.8 Eillion in receiYaEles Irom cash manaJe�
ment� oIIset Ey a Gecline oI (85 0.� Eillion in financial receiY�
ables from subsidiaries. 

The Gecline in SreSaiG e[Senses anG GeIerreG charJes Zas 
mainly attriEutaEle to a Gecline oI (85 0.1 Eillion in GeIerreG 
Sersonnel costs.

The GeYeloSment oI total shareholGers· eTuity anG liaEilities Zas 
mainly inÁuenceG Ey the increase oI (85 1.1 Eillion in share�
holGers· eTuity� anG oI (85 0.� Eillion in accruals Ior Sensions 
anG similar oEliJations. %y contrast� other liaEilities GecreaseG 
Ey (85 1.2 Eillion. 

The increase in shareholGers· eTuity Zas mainly Gue to income 
aIter ta[es Ior the financial year oI (85 �.2 Eillion anG its eIIect 
on unaSSroSriateG net income. The (85 �.1 Eillion GiYiGenG 
Sayment Ior the SreYious year haG an oIIsettinJ eIIect.

The increase in accruals Ior Sensions anG similar oEliJations is 
mainly attriEutaEle to an eIIect oI (85 0.� Eillion Gue to a loZer 
notional interest rate Ior the calculation oI Sension accruals 
comSareG Zith the Srior year� anG an eIIect oI (85 0.2 Eillion 
Gue to the reIunG oI Slan assets.

2ther liaEilities GeclineG year�on�year in Sarticular as a result oI 
loan reSayments to &T$ +olGinJ *mE+� %onn� oI (85 �.� Eillion. 
/oans oI (85 �.0 Eillion taken out Irom Deutsche Telekom ,nter�
national )inance %.9.� 0aastricht� haG an oIIsettinJ eIIect. 

6WDWHPHQW�RI�FDVK�ÁRZV�RI�'HXWVFKH�7HOHNRP�$*�XQGHU�*HUPDQ�*$$3�
millions of €

2018 2017 Change 2016

INCOME AFTER TAXES 4,186 4,927 (741) 2,020

1et cash SroYiGeG Ey �useG Ior� oSeratinJ actiYities ���0� 2��88 1��21 �1���1�

1et cash SroYiGeG Ey �useG Ior� inYestinJ actiYities 1���0 �12�8�0� 1��8�0 ��1��

1et cash �useG Ior� SroYiGeG Ey financinJ actiYities ���82�� ��8�1 �1������ �2���8�

NET CHANGE IN CASH AND CASH EQUIVALENTS 523 (51) 574 (13)

&ash anG cash eTuiYalents� at the EeJinninJ oI the year 157 208 ��1� 221

CASH AND CASH EQUIVALENTS, AT THE END OF THE YEAR 680 157 523 208

1et cash SroYiGeG Ey Ior oSeratinJ actiYities increaseG year� 
on�year Ey (85 1.� Eillion� resultinJ in net cash SroYiGeG Ey 
oSeratinJ actiYities oI (85 �.� Eillion. This increase Zas Gue 
mainly to the (85 2.8 Eillion loZer net increase in receiYaEles 
Irom cash manaJement comSareG Zith the SreYious year� anG  
a (85 0.� Eillion smaller Gecrease in liaEilities Irom the early 
retirement SroJram Ior ciYil serYants comSareG Zith the Sre�
Yious year. The Gecrease in income aIter ta[es� Zhich Zas  
aGMusteG Ior non�cash Zrite�GoZns anG Zrite�uSs on financial 
assets� haG an oIIsettinJ eIIect.

,n contrast to the Srior year� Zhen net cash useG Ior inYestinJ 
actiYities resulteG in Sarticular Irom meGium� anG lonJ�term 
inYestments at suEsiGiaries oI (85 10.8 Eillion� net cash Sro�
YiGeG Ey inYestinJ actiYities in the reSortinJ year Zas larJely 
inÁuenceG Ey an eTuity reSayment Ey &T$ +olGinJ *mE+� 
%onn� oI (85 1.� Eillion� cash inÁoZs Irom the intraJrouS sale 
oI shares in &T$ +olGinJ *mE+� %onn� oI (85 1.0 Eillion�  
anG the reSayment oI a short�term inYestment Ey T�0oEile 
1etherlanGs %.9.� The +aJue� to Deutsche Telekom $* oI  
(85 0.�âEillion. 1et cash SroYiGeG Ey inYestinJ actiYities  
also incluGeG in terest receiYeG oI (85 0.� Eillion. $ caSital  
increase at Deutsche Telekom (uroSe +olGinJ *mE+� %onn�  
oI (85 1.8 Eillion in connection Zith the takeoYer oI all shares  
in 83& $ustria *mE+� 9ienna� Ey T�0oEile $ustria +olGinJ 
*mE+� 9ienna� in Sarticular haG an oIIsettinJ eIIect. 

1et cash useG Ior financinJ actiYities increaseG Ey (85 1�.�âEil�
lion year�on�year to (85 �.8 Eillion. ,n contrast to the Srior year� 
Zhen net cash SroYiGeG Ey financinJ actiYities Zas imSacteG  
Ey the net issuance oI liaEilities oI (85 12.� Eillion� in the reSort�
inJ year� it Zas mainly the result oI net reSayments oI current 
financial liaEilities oI (85 �.� Eillion� interest Sayments oI 
(85â1.1 Eillion� anG the Sayment oI the GiYiGenG Ior the 201� 
financial year oI (85 �.1 Eillion. The net issuance oI meGium� 
anG lonJ�term liaEilities oI (85 �.8 Eillion haG an oIIsettinJ eIIect. 

,n all� this resulteG in an increase in cash anG cash eTuiYalents 
oI (85 �2� million in the reSortinJ year.

RISK MANAGEMENT IN HEDGE ACCOUNTING
:e use GeriYatiYes to heGJe interest rate anG currency e[So�
sures� i.e.� e[clusiYely Ior heGJinJ SurSoses� not Ior sSeculatiYe 
Jains. ,n the Srocess� Ze monitor the eIIectiYeness oI the heGJes 
on a reJular Easis.
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CORPORATE RESPONSIBILITY AND  
NON-FINANCIAL STATEMENT

  Act responsibly. Enable sustainability. 

:e are more than a comSany SroYiGinJ society Zith telecom�
munications inIrastructure. ,n an eYer more comSle[ anG GiJital 
ZorlG� Ze are a trusteG aGYiser throuJh eYery staJe oI liIe. $s 
such� Ze take our resSonsiEility Ior society anG the enYironment 
Yery seriously. :e Zork systematically to minimi]e the Soten�
tially neJatiYe imSact oI our Eusiness actiYities Zhile creatinJ 
eIIectiYe� SositiYe imSetus Ior sustainaEle chanJe. :e haYe 
Eeen transSarently reSortinJ on our corSorate resSonsiEility 
�&5� actiYities Ior oYer 20 years. ,n our &5 reSort anG annual 
reSort� anG on our ZeEsite� Ze SroYiGe comSrehensiYe inIor�
mation eYery year on the challenJes Ze are IacinJ anG the 
 SroJress Ze haYe maGe as a resSonsiEle comSany IocuseG on 
sustainaEle action. 6ince the 201� financial year� Ze haYe also 
e[SlaineG hoZ our core Eusiness contriEutes to achieYinJ the 
81 6ustainaEle DeYeloSment *oals �6D*s�� Zhich haYe Eeen 
set as Sart oI the 20�0 $JenGa. ,n aGGition� this year·s manaJe�
ment reSort is the first in Zhich Ze are also hiJhliJhtinJ hoZ 
our actiYities are haYinJ a SositiYe imSact on our Eusiness  
GeYeloSment �i.e.� aGGinJ Yalue�.Ǳ   

6ince the 201� reSortinJ year� Ze haYe SuElisheG a comEineG 
non�financial statement �1)6� as Sart oI our manaJement  
reSort� thereEy IulfillinJ our reSortinJ oEliJation as Ser the &65 
DirectiYe ,mSlementation $ct. :hen selectinJ the suEMects Ior 
the Sresent 2018 1)6� Ze aJain not only consiGereG leJal re�
Tuirements� Eut also incorSorateG the results oI our materiality 
Srocess. 5eJularly analy]inJ materiality in this Zay helSs us 
aliJn our sustainaEility actiYities Zith our stakeholGers· e[Sec�
tations anG structure our reSortinJ accorGinJly.  

The 6uSerYisory %oarG oI Deutsche Telekom $* is resSonsiEle 
Ior the reYieZ oI the content oI the 1)6. ,n the reSortinJ year� 
it GiG this Zith the suSSort oI 3riceZaterhouse&ooSers *mE+ 
:irtschaItsSr�IunJsJesellschaIt �inGeSenGent auGitor� in the 
Iorm oI a limiteG assurance enJaJement. This auGit Zas EaseG 
on the ,nternational 6tanGarG on $ssurance (nJaJements ,6$( 
�000 �as amenGeG�. 8nless otherZise stateG� all Gisclosures in 
this 1)6 aSSly in eTual measure to the *rouS anG the Sarent 
comSany. To aYoiG reSetitions Zithin the manaJement reSort� 
Ze reIer to Iurther inIormation SroYiGeG in other sections Zher�
ever relevant. References to disclosures not contained in the 
comEineG manaJement reSort are SroYiGeG as EackJrounG 
inIormation� these Gisclosures are not Sart oI the 1)6 anG thus 
are not coYereG Ey the reYieZ. %y SuElishinJ our 2018 &5 reSort 
in 0arch 201�� Ze are usinJ a trieG�anG�testeG Iormat to Iulfill 
our stakeholGers· e[Sectations oI transSarency� EasinJ our Zork 
as usual on the JuiGelines oI the *loEal 5eSortinJ ,nitiatiYe 
�*5,�. The conceSts GescriEeG in this 1)6 are consistent Zith 
this lonJ�stanGinJ reSortinJ traGition anG make reIerence to  
the *5, stanGarGs� Zhile also takinJ statutory reTuirements 
into consideration.

,n 2018� Ze receiYeG a Iurther accolaGe Ior our sustainaEility 
SerIormance anG our associateG reSortinJ� takinJ the toS sSot 
in the *ooG &omSany 5ankinJ� Zhich rates the sustainaEility 
SerIormance oI all D$; �0 comSanies EaseG on auGiteG SuEli�
cations. ,n aGGition� our 201� $nnual 5eSort secureG us a GouE�
le Yictory in the ,nYestors· DarlinJ 2018 caSital market comSeti�
tion� in the cateJories oI ´&orSorate social resSonsiEilityµ anG 
´6trateJy reSortinJ.µ

EXPLANATION OF THE BUSINESS MODEL
:e are one oI the leaGinJ telecommunication comSanies ZorlG�
ZiGe. :e oIIer our consumers fi[eG�netZork�EroaGEanG� moEile� 
internet� anG internet�EaseG T9 SroGucts anG serYices� as Zell 
as ,&T solutions Ior our Eusiness anG corSorate customers.Ǳ   

STRATEGIC AND ORGANIZATIONAL APPROACH  
TO SUSTAINABILITY
:e see ourselYes as a resSonsiEle comSany on the Easis oI our 
/eaGinJ (uroSean Telco strateJy� :e Zant to Ee the leaGinJ 
telecommunications SroYiGer in (uroSe. )or us� social anG eco�
loJical resSonsiEility is ine[tricaEly linkeG Zith such a leaGer�
shiS role. 2ur mission statement is ´$ct resSonsiEly. (naEle 
sustainaEility.µ :e are committeG to imSlementinJ sustainaEility 
alonJ our entire Yalue chain ² anG to SlayinJ an imSortant role 
in meetinJ toGay·s enYironmental� economic� anG social challen�
Jes. :e are e[Sressly committeG to the SrinciSles oI the 8niteG 
1ations *loEal &omSact� the *erman 6ustainaEility &oGe� anG 
*ermany·s &oGe oI 5esSonsiEle &onGuct Ior %usiness. )urther�
more� Ze suSSort the 6D*s oI the 8niteG 1ations �81�� in Sar�
ticular contriEutinJ to the IolloZinJ Joals� ��� *ooG health anG 
Zell�EeinJ� ��� 4uality eGucation� ��� *enGer eTuality� �8� Decent 
Zork anG economic JroZth� ��� ,nGustry� innoYation anG inIra�
structure� �11� 6ustainaEle cities anG communities� anG �1�� 
Climate action. 

2ur &5 strateJy� Zhich is orienteG to our core Eusiness� incluGes 
three fielGs oI action� ´&onnecteG liIe anG Zork ² enaElinJ a 
sustainaEle liIestyle�µ ´&onnect the unconnecteG ² access to 
anG SarticiSation in the inIormation anG knoZleGJe society�µ 
anG ´/oZ�carEon society.µ ,n aGGition� the IolloZinJ toSics are 
oI Sarticular imSortance Zithin our sustainaEility manaJement 
system� Gata security anG Gata SriYacy� GiJitali]ation� sustain�
aEle suSSly chains� human riJhts� circular economy anG resource 
GecouSlinJ� as Zell as EeinJ a resSonsiEle emSloyer.

2ur %oarG oI 0anaJement Eears oYerall resSonsiEility Ior our 
&5 Joals� GiscussinJ anG makinJ Gecisions on key &5�relateG 
issues. The *rouS &orSorate 5esSonsiEility �*&5� unit GeYel�
oSs *rouS�ZiGe Solicies anG JuiGelines. ,t is also resSonsiEle 
Ior SositioninJ anG aliJninJ &5 strateJically� anG monitors all oI 
the corresSonGinJ Srocesses. The &5 manaJers Irom the GiIIer�
ent Eusiness units anG national comSanies are resSonsiEle Ior 
imSlementinJ our &5 strateJy� anG Zork closely toJether in the 
international &5 0anaJer 1etZork. *&5 is also aGYiseG Ey the 
&5 %oarG� comSoseG oI the heaGs oI key *rouS areas� in orGer 
to ensure Girect IeeGEack is alZays shareG EetZeen &5 anG our 
core Eusiness. 2ur Yalues anG Easic SrinciSles are anchoreG in 
our *uiGinJ 3rinciSles� the &oGe oI &onGuct� the &oGe oI +uman 

)or Iurther inIor�
mation� Slease  
refer to the section 
´6ustainaEle 
GeYeloSment 
Joals�µ  
page 22

RELATIONSHIPS

)or Iurther inIor�
mation on our 
Eusiness moGel� 
Slease reIer to the  
sections ´*rouS 
orJani]ation�µ  
page 31 et seq.� 
anG ´*rouS 
 strateJy�µ  
page 35 et seq.
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5iJhts 	 6ocial 3rinciSles� anG other suEMect�sSecific Solicies. 
The cornerstones oI our sustainaEility manaJement actiYities 
are Iormally set out in our &5 3olicy� Zhich is EinGinJ Ior all 
*rouS units. $s Sart oI our &5 controllinJ system� Ze recorG 
enYironmental� social� anG JoYernance �(6*� Gata anG SerIor�
mance inGicators. :e use this Gata Srimarily to calculate our 
*rouS�ZiGe (6* .3,s �key SerIormance inGicators�� Zhich Ze 
use to measure anG control our &5 SerIormance. :e reJularly 
reYieZ these .3,s to ensure they SroYiGe reliaEle inIormation� 
reYisinJ them as neeGeG. ,n some cases� the .3,s anG other 
metrics can also Ee linkeG to the 6D*s to shoZ the SroJress  
Ze are makinJ in the 6D* Iocus areas.

:e use the 6ocially 5esSonsiEle ,nYestment (6* .3, to Geter�
mine hoZ the finance markets rate our sustainaEility actiYities. 
This inGicator measures the SroSortion oI T�6hares helG Ey 
inYestors Zhose inYestment strateJy is EaseG not only on eco�
nomic Eut also� at least in Sart� on enYironmental anG social 
asSects oI corSorate JoYernance. $s oI 6eStemEer �0� 2018� 
arounG 18 Sercent oI all T�6hares Zere helG Ey 65, �socially 
resSonsiEle inYestment� inYestors� anG � Sercent Zere helG Ey 
inYestors Zho manaJe their IunGs Srimarily in accorGance Zith 
65, asSects. ,n aGGition� GurinJ the reSortinJ year� our shares 
Zere aJain listeG on leaGinJ sustainaEility inGe[es� such as 
5oEeco6$0·s Srominent D-6, :orlG anG D-6, (uroSe. 2ur 
share also continueG to Ee listeG on the )T6(�*ooG anG 81 
*loEal &omSact 100 inGe[es.  

Listing of the T-Share in sustainability indexes/ratings

Rating agency Indexes/ratings/ranking 2018 2017 2016 2015 2014

5oEeco6$0 D-6, :orlG

D-6, (uroSe

&D3 6T2;; *loEal &limate &hanJe 
/eaGers  

oekom research $* ´3rimeµ �6ector /eaGer�  

6ustainalytics 6T2;; *loEal (6* /eaGers  

i6T2;; �0 6D .3,  

81 *loEal &omSact 100  

)T6( )inancial Times 6tock ([chanJe )T6(�*ooG  

 6uccessIully listeG         Not listed                

2ur aim is to continuously imSroYe the eIIects our SroGucts� 
solutions� anG SroJrams haYe on society. To this enG� Ze neeG  
to TuantiIy the e[tent to Zhich our Eusiness actiYities helS solYe 
social challenJes. ,n 2018� Ze initiateG a Silot SroMect Ior measur�
inJ this imSact anG are GefininJ a uniIorm Srocess Ior eYaluat�
inJ our SroGucts� solutions� anG SroJrams. This Silot SroMect is 
intenGeG to lay the IounGations Ior manaJinJ our sustainaEility 
actiYities Zith a Iocus on their eIIects. <ou can finG in�GeSth 
inIormation aEout the SroMect in our 2018 &5 reSort� Zhich is 
Gue to Ee SuElisheG in 0arch 201�.  

PROCESS FOR DETERMINING SIGNIFICANT TOPICS
%y IolloZinJ a comSrehensiYe materiality Srocess that Ze eYolYe 
anG aGaSt eYery year� Ze aim to Getermine Zhat toSics are rele�
Yant Ior our reSortinJ anG to GeYeloS our sustainaEility strateJy 
alonJ these lines. ,n 2018� Ze incorSorateG a Gocument analy�
sis into the Srocess� Zhich Ze haYe useG to eYaluate asSects 
such as current leJislation anG Getermine the imSact oI the 
toSics coYereG on the ,&T sector anG our Yalue chain. )or more 
GetaileG inIormation on our aSSroach� Slease reIer to our &5 
reSort Ior 2018. 

:e haYe reYieZeG Zhether anG to Zhat e[tent the result oI  
our materiality analysis reTuires us to amenG the conceSts 
 coYereG in the SreYious year·s 1)6. This Zas Gone to ensure 
the Sresent 1)6 Ior 2018 aGheres to the reTuirements set out in 
the &65 DirectiYe ,mSlementation $ct. This inYol YeG consiG er inJ 

the main toSics key to unGerstanGinJ Eusiness oSerations� the 
oSeratinJ result� the &omSany·s situation� anG the eIIects on 
non� financial asSects. ,t Zas confirmeG there Zas no neeG to 
e[tenG the ranJe oI toSics coYereG in the SreYious year. 1one�
theless� conserYinJ resources is EecominJ an increasinJly 
GeEateG toSic Eoth in the SuElic arena anG amonJ our oZn 
ZorkIorce. This reSortinJ year� Ze thereIore GeciGeG to aGGress 
this issue unGer $sSect 1� ´(nYironmental concernsµ ² GesSite 
the Iact that the oSerations oI Deutsche Telekom as a serYice 
SroYiGer haYe a relatiYely minor imSact in this reJarG. 

$s Sart oI our comSrehensiYe risk anG oSSortunity manaJe�
ment system� Ze also Getermine e[istinJ anG Sotential risks  
anG oSSortunities arisinJ Irom enYironmental� economic� or 
social asSects� anG Irom hoZ our &omSany is manaJeG.  
ToSics such as climate Srotection� suSSliers� Gata SriYacy  
anG Gata security� health anG the enYironment inYolYe Soten� 
tial risks� Zhich Ze haYe outlineG in the section ´5isk anG 
 oSSortunity manaJement.µ :e maintain this Sractice to Sro�
YiGe the transSarency our stakeholGers e[Sect� eYen iI the  
risk assessment has IounG that these toSics haYe a ´loZµ risk 
 siJnificance anG thereIore Go not neeG to Ee rateG as ´Yery 
likely seYereµ in the meaninJ oI the &65 DirectiYe ,mSlemen�
tation $ct. The Sresent 1)6  Iocuses on these risks anG oSSor�
tunities in relation to the releYant asSects.Ǳ  

FINANCE

FINANCE

)or Iurther inIor�
mation� Slease 
refer to the section 
´5isk anG oSSortu�
nity manaJement�µ  
page 113 et seq.
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ASPECT 1: ENVIRONMENTAL CONCERNS 
´:e assume resSonsiEility Ior a loZ�carEon societyµ is one oI  
the action areas oI our &5 strateJy. ,t not only e[Sresses our 
commitment to minimi]e the imSact our Eusiness actiYities may 
e[ert on the climate� Eut also our Gesire to taS into the oSSor�
tunities Ior sustainaEle GeYeloSment oIIereG Ey GiJitali]ation.Ǳ   
,n our 2018 &5 reSort� Ze Zill Giscuss enYironmental toSics 
Zhere our Eusiness actiYities haYe a comSaratiYely loZ imSact� 
Zith e[amSles incluGinJ the SreserYation oI EioGiYersity anG 
Zater consumStion.

2ur comSrehensiYe enYironmental manaJement system is  
EaseG on the international ,62 1�001 stanGarG. )urthermore�  
in 0ayâ2018 Ze SuElisheG a neZ enYironmental JuiGeline that 
 summari]es anG comSlements the e[istinJ Yoluntary commit�
ments in Iorce across the entire *rouS. <ou can access this 
JuiGeline on our *rouS ZeEsite.

CLIMATE PROTECTION AND  
RESOURCE CONSERVATION  
DemanG Ior Iaster Gata serYices Zith Iull�coYeraJe aYailaEility is 
JroZinJ raSiGly. That is Zhy Ze continue to GriYe IorZarG the 
EuilG�out oI our inIrastructure anG increase Gata transmission 
rates. 2ur inYestments in the netZork EuilG�out make us one oI 
the EiJJest inYestors in the inGustry. 2SeratinJ our netZork 
consumes enerJy. ,ncreasinJ enerJy consumStion is associateG 
not only Zith hiJher costs� Eut can also leaG to an increase in 
CO

2
 emissions anG thereEy accelerate climate chanJe. :e must 

thereIore ensure our enerJy consumStion JroZs to a much  
lesser e[tent than the Yolumes oI Gata Ze transmit anG� at the 
same time� Sromote the use oI reneZaEle enerJies to set enerJy 
consumStion aSart Irom &2

2
 emissions. We also need to  

harness the oSSortunities oSeneG uS Ey GiJitali]ation ² Zhich� 
Zhen imSlementeG SroSerly� can helS saYe enerJy anG thus 
sloZ GoZn climate chanJe.Ǳ   

2ur inteJrateG climate strateJy incluGes Iour asSects oI climate 
Srotection� &2

2
 emissions� reneZaEle enerJy� enerJy eIficiency� 

anG sustainaEle SroGucts. The climate strateJy aSSlies *rouS� 
ZiGe anG is imSlementeG on an interGisciSlinary anG Gecen�
trali]eG Easis at the leYel oI the national comSanies. 2ur %oarG 
oI 0anaJement set a climate�relateG Joal as early as in 201�. 
%y 2020� Ze aim to reGuce total &2

2
 emissions in the *rouS 

�e[cluGinJ T�0oEile 86� Ey 20 Sercent comSareG to 2008.  
,n 2018� Ze moGifieG hoZ Ze calculate &2

2
 emissions for our 

climate Joal in line Zith the market�EaseG methoG useG Ey  
the *reenhouse *as �*+*� Srotocol in orGer to Slace Jreater 
emShasis on the use oI reneZaEle enerJy as a means oI  
loZ erinJ emissions. 

,n all� �0 Eusiness units in 2� countries haYe unGertaken to 
Zork toZarG our climate Joal. 2ur national comSanies are 
 helSinJ us achieYe this Joal in GiIIerent Zays anG to GiIIerent 
e[tents� GeSenGinJ on GeYeloSments in their local markets. 
*&5 reSorts to the %oarG oI 0anaJement on the status Tuo  
on an annual Easis. DesSite the challenJes SoseG Ey raSiGly 
JroZinJ Gata Yolumes anG the continuous netZork EuilG�out 
this entails� Ze continue to stanG Ey our climate Joal. 2Yer the 
Sast IeZ years� Ze haYe succeeGeG in moGerately reGucinJ our 
emissions. $ccorGinJ to this calculation methoG� Ze are at the 
leYel Iorecast Ior 2018. To achieYe our current climate Joal� Ze 
are IocusinJ on areas that consume Sarticularly hiJh amounts 
oI enerJy� first anG Ioremost our netZorks anG Gata centers.  
)or instance� Ze are miJratinJ our netZork inIrastructure to ,3 
technoloJy� Zhich is more SoZerIul yet consumes less electric�
ity.Ǳ  :e are ZorkinJ to Srocess Gata traIfic Irom no more than 
a IeZ� Sarticularly eIficient Gata centers. The 38( metric serYes 
as an inGicator Ior enhancinJ enerJy eIficiency. :e Getermine 
this metric usinJ the methoG recommenGeG Ey The *reen *riG 
$ssociation� Zhich takes the total enerJy consumeG Ey Gata 
centers into account� not only that useG to oSerate the serYers. 
,n 2018� the JloEal 38( metric Ior our T�6ystems Gata centers 
Zas 1.��. )rom 2008 to 2018� Ze reGuceG the aYeraJe 38( 
metric Ior T 6ystems Gata centers in *ermany Irom 1.8� to 1.��. 
2ur Gata center in %iere� 6a[ony�$nhalt� is e[tremely eIficient.  
,t Zas also aZarGeG the resSecteG /((D *olG sustainaEility 
certification �/eaGershiS in (nerJy anG (nYironmental DesiJn�. 
%y takinJ steSs such as miJratinJ Gata Irom ineIficient Gata 
centers to %iere� Ze achieYeG a 38( metric oI 1.�� Ey the enG 
of 2018. 

,n 201�� Ze set aEout uSGatinJ our climate strateJy anG GeYis�
inJ neZ climate tarJets Ior the SerioG aIter 2020. :e are GeYe l�
oSinJ the neZ Joals Ior reGucinJ our &22

 emissions �6coSe 1� 2� 
anG �� EaseG on current scientific anG Solitical conGitions. ,n 
2018� Ze estaElisheG such Joals in the 8niteG 6tates anG 
 +unJary usinJ the 6cience�%aseG TarJets methoG anG suE�
mitteG them to the 6cience�%aseG TarJets initiatiYe� Zhich has 
alreaGy enGorseG those set Ior the 8niteG 6tates. 2ur climate 
strateJy also Iocuses on Iurther increasinJ the share oI rene Z�
aEle enerJy in electricity consumStion. 

:e oEtain reneZaEle enerJy throuJh Girect Surchases� in the 
Iorm oI certificates Ior electricity Irom reneZaEle sources anG� 
to a small e[tent� Ey SroGucinJ it ourselYes. :heneYer it is  
SossiEle anG SracticaEle� Ze also inYest in our oZn systems ² 
Ior instance in the construction oI coJeneration Slants anG the 
installation oI ShotoYoltaic systems.  

For further informa�
tion� Slease reIer to 
´DeSloyment oI ,&T 
SroGucts to the 
Eenefit oI societyµ 
in this section 
unGer $sSect �� 
´6ocial concerns�µ 
page 82 et seq.

ENVIRONMENT

)or Iurther inIor�
mation about the 
oSSortunities anG 
risks associateG 
with climate 
Srotection�  Slease 
refer to the section 
´5isk anG oSSortu�
nity manaJement�µ 
page 113 et seq.

)or Iurther inIor�
mation� Slease  
refer to the section 
´DeYeloSment oI 
business in  
the oSeratinJ  
seJments�µ  
page 60 et seq.

ENVIRONMENT
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:e Getermine the eIIectiYeness oI our climate Srotection mea�
sures usinJ key SerIormance inGicators �.3,s�. The .3,s (nerJy 
,ntensity anG &arEon ,ntensity Ior Deutsche Telekom are shoZn 
in the IolloZinJ JraShics. %oth .3,s reÁect our enerJy consum S�
tion and our CO

2
 emissions in relation to the volume of data 

transmitteG� thus GemonstratinJ hoZ our netZork·s enerJy anG 
emissions eIficiency has GeYeloSeG in Sractice. The result Ior 
the (nerJy ,ntensity .3, is 1�� anG �1 Ior the &arEon ,ntensity 
.3,. )or the *rouS as a Zhole in *ermany� the (nerJy ,ntensity 
.3, stanGs at 110 anG the &arEon ,ntensity .3, at 2�. The 
5eneZ aEle (nerJy .3, shoZs hoZ much oI our &omSany·s 
oYerall electricity consumStion is oEtaineG Irom reneZaEle 
 sources. ,n 2018� this amounteG to �2 Sercent. :hen calculat�
inJ this .3,� Ze also look at Girect Surchases� *uarantees oI 
2riJin� 5eneZaEle (nerJy &ertificates� the reneZaEle enerJy 
Ze SroGuce ourselYes� anG the SroSortion oI reneZaEle enerJy 
useG across the countries. :e use the (naElement )actor (6* 
.3, to calculate the SositiYe &22

 eIIects IacilitateG Ior our cus�
tomers throuJh usinJ our SroGucts.Ǳ    

Carbon Intensity ESG KPI
Deutsche Telekom Group in 2018

Emissions
in millions of kg of CO

2
e

2,278

=

IP data volumes 
in millions of terabytes

55.1 kgCO
2
e/terabyte

CARBON
INTENSITY

41

:e use the internationally recoJni]eG *+* Srotocol to calculate 
our CO

2
 emissions. This alloZs us to take measures to reGuce 

our ecoloJical IootSrint at the corSorate anG SroGuct leYels. The 
stanGarG GistinJuishes EetZeen three &2

2
 emissions cateJories 

�6coSe 1� 2� anG ��. :e reSort on these in -une each year as 
Sart oI the &D3. 

The IolloZinJ JraShic Yisuali]es the emissions oI the GiIIerent 
scoSes resultinJ Irom our Eusiness actiYities� shoZn as 
CO

2
�eTuiYalent emissions �&2

2
e emissions�.

Scope 3 emissions from upstream activities:
Transport services, products and services purchased, capital goods, 
production waste, energy and fuel upstream chains, business travel, 
and journey to work.

Scope 1 emissions from Deutsche Telekom’s own activities:
Emissions from the operation of Deutsche Telekom’s systems,
buildings and vehicles.

Scope 2 emissions from energy procured:
Emissions from the generation of electricity and district heating procured 
by Deutsche Telekom.

Scope 3 emissions from downstream activities:
Emissions from the transport of products sold to the customer, use of 
products sold or leased, and disposal and recycling of products sold.

CO
2
e emissions (Scope 1–3)

Deutsche Telekom Group in 2018 in % and kilotons of CO
2
e

52 %
(8,776 kt)

2 %
(277 kt)

12 %
(2,077 kt)

34 %
(5,659 kt)

 

:e are aZare that eIIectiYely comEatinJ climate chanJe calls Ior 
eYeryone inYolYeG to Zork toJether anG take GetermineG action� 
Zhich is Zhy Ze SarticiSate in many national anG international 
associations anG orJani]ations. 3articularly noteZorthy here is 
the *loEal e�6ustainaEility ,nitiatiYe ² a corSorate association 
Zith the Yision oI makinJ society more climate�IrienGly anG 
sustainaEle Zith ,&T solutions. :e are also ZorkinJ systema tic�
ally anG successIully on imSroYinJ climate Srotection throu Jh out 
our suSSly chain. 6ince 201�� the &D3·s suSSlier enJaJement 
ratinJ has assesseG hoZ Zell comSanies haYe inteJrateG the 
toSic oI climate Srotection into their suSSly chains. ,n 2018� Ze 
Zere aZarGeG an $ ratinJ Ey &D3 anG incluGeG on its 6uSSlier 
(nJaJement /eaGer %oarG. 2Yer �0 Sercent oI our Sro curement 
Yolume is coYereG Ey Gisclosures collecteG Irom our suSSliers 
Ey ratinJ orJani]ation &D3 as Sart oI its 2018 suSSly chain 
SroJram.  

/ast Eut not least� hanGlinJ YaluaEle resources resSonsiEly also 
Slays a Yital role in a holistic aSSroach to climate Srotection.  
,n liJht oI the islanGs oI Slastic JatherinJ in the sea� JroZinJ 
mountains oI Zaste� anG the resultinJ conseTuences Ior human�
ity anG the enYironment� SeoSle are increasinJly turninJ their 
attention to the toSic oI resource eIficiency. $n emSloyee surYey 
conGucteG at Deutsche Telekom in 6eStemEer 2018 confirmeG 
this Iact� leaGinJ &(2 Tim +|ttJes to launch the 6toS :astinJâ² 
6tart &arinJ� initiatiYe� Zhich SroYiGes a neZ SlatIorm Ior the 
*rouS·s lonJ�lastinJ commitment to Jreater resource eIficiency. 
,ts core aim is to GeSloy anG recycle resources as eIficiently as 
SossiEle in keeSinJ Zith the conceSt oI a circular economy ² Ior 
e[amSle Ey reGucinJ the amount oI Slastic� SaSer� anG SackaJinJ 
Ze use eYen Iurther anG SursuinJ alternatiYes ZhereYer SossiEle. 
The aSSroach taken to achieYe this Joal coYers eYerythinJ Irom 
SroGuct Srocurement� GesiJn� internal Srocesses riJht throuJh 

For further informa�
tion� Slease reIer to 
´DeSloyment oI ,&T 
SroGucts to the 
Eenefit oI societyµ 
in this section 
unGer $sSect �� 
´6ocial concerns�µ 
page 82 et seq.
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to the enG SroGuct anG its usaJe. :e are leaGinJ the Zay Zhen 
it comes to takinJ Eack olG GeYices. ,n aGGition to this� Ze are 
notaEly SromotinJ resource eIficiency Ey Yirtu ali]inJ our Sro�
Gucts anG aGYocatinJ sharinJ economy moGels throuJh the use 
oI our netZork� Zhich helS conserYe resources Ey GisSensinJ 
Zith the neeG Ior SurchaseG JooGs. ,n 6eStemEer 2018�  
Tim +|ttJes calleG uSon eYery emSloyee to assume a creatiYe 
role in the initiatiYe at their Slace oI Zork� statinJ�  ́ :e neeG to 
aGoSt a more sustainaEle manner oI thinkinJ in eYerythinJ Ze 
Go.µ 2ur national comSanies are also SuttinJ resource conser�
Yation into Sractice in a numEer oI SroMects. $ Srime e[amSle is 
the 2T( JrouS� Zhich Eecame the first  comSany in *reece to 
oIIer to recycle terminal eTuiSment �$D6/� 9D6/� 9o,3 mo�
Gems� anG T9 GecoGers�� collectinJ anG recyclinJ a huJe 
 Tuantity oI GeYices in 2018.  

ASPECT 2: EMPLOYEE CONCERNS
The GiJital transIormation is e[SecteG to imSroYe eYeryone·s 
liYes. That is Zhy SeoSle Zill remain a Sriority Ior us. This  
aSSlies in Sarticular to the 21��000 or so emSloyees ZorkinJ  
in our &omSany. They use their commitment� their e[Sertise� 
anG their aEilities to smooth the Sath toZarGs a GiJital society 
anG thus make a key contriEution to our Eusiness success. )iYe 
*uiGinJ 3rinciSles� reSresentinJ our Yalues� Iorm the corner�
stones Ior collaEoration Zithin our &omSany. These *uiGinJ 
3rinciSles are stateG in the section ´*rouS orJani]ation.µ 2ur 
strateJic Sriorities in +5 Iocus on Iour areas.Ǳ  :e attach Jreat 
imSortance to emSloyee inYolYement anG Iair EehaYior toZarG 
colleaJues� Sromote GiYersity� anG enJaJe in systematic health 
manaJement.  

COLLABORATION WITH EMPLOYEES’ REPRESENTATIVES 
AND TRADE UNIONS  
DiJitali]ation is IunGamentally chanJinJ the Zay Ze Zork  
toJether. (mSloyees are e[SecteG to Gemonstrate Jreater 
Áe[iEi lity� social skills� anG autonomy� to continue learninJ  
throuJhout their liYes� anG to Zork Zith Jreater inGeSenGence. 
:e haYe maGe it our Joal to suSSort our emSloyees in this 
transIormation ² anG to helS them not Must oYercome chanJe� 
Eut take an actiYe role in shaSinJ it.

&oGetermination riJhts Slay a key role in the GiJital transIorma�
tion. ToJether Zith emSloyees· reSresentatiYes anG traGe unions� 
Ze Zant to create the ZorkinJ ZorlG oI the Iuture ² Zith an eye 
to the neeGs oI our ZorkIorce anG the success oI our &omSany. 
:e neJotiateG anG siJneG oYer 1�0 aJreements in 2018 throuJh 
constructiYe GialoJ Zith our Zorks councils. ,n the same year� 
Ze ran tZo orJani]ational SroJrams ² ´TechnoloJy 	 ,nnoYation 
2018µ anG ´T 6ystems TransIormationµ ² as key transIormation 
SroMects in close collaEoration Zith the Zorks councils. The 
releYant Eusiness areas Zere restructureG as these SroMects 
SroJresseG� Zhich has leG to the oStimi]ation oI orJani]ations 
anG Srocesses� the estaElishment oI Áe[iEle Iorms oI orJani]a�
tion� as Zell as the ZorkIorce EeinJ restructureG as reTuireG in 
a socially resSonsiEle Zay. ,n aGGition� 8� collectiYe aJreements 
were concluded with the trade union ver.di in the course of 
2018. %esiGes collectiYe ZaJe aJreements� the Iocus in 2018 
Zas SlaceG on collectiYely aJreeG arranJements to harmoni]e 

the *rouS·s Say systems as closely as SossiEle. $s the unGer�
lyinJ laZs anG contracts Yary Irom country to country� coGe�
termination matters are manaJeG locally Zith traGe unions anG 
emSloyees· reSresentatiYes. *rouS manaJement is inYolYeG in 
all maMor issues as a matter oI SrinciSle. 

The Zorks councils� central Zorks councils� anG *rouS :orks 
&ouncil reSresent the interests oI *rouS emSloyees in *ermany. 
2ur Sartner reSresentinJ the emSloyees· interests on a (uroSean 
leYel is the (uroSean :orks &ouncil �(:&�. :e also haYe 
e[ecu tiYe staII reSresentation committees anG reSresentatiYes 
oI GisaEleG emSloyees at unit� comSany� anG *rouS leYel. The 
(:&� Zhich has �2 memEers� has Eeen one oI our estaElisheG 
key GialoJ Sartners Ior many years� reSresentinJ the interests oI 
*rouS emSloyees in countries Zithin the (uroSean 8nion anG 
the (uroSean (conomic $rea. &ollectiYe EarJaininJ Slays an 
imSortant role anG has a lonJ traGition at our &omSany� a Iact 
maGe clear Ey the SercentaJe oI emSloyees coYereG Ey collec�
tiYe aJreements. $s oI DecemEer �1� 201�� �2.�� Sercent oI 
emSloyees in *ermany Zere coYereG Ey collectiYe aJreements. 
)or the *rouS as a Zhole� the coYeraJe rate Zas �2.28 Sercent. 
:e careIully monitoreG the traGe union matters in the 8niteG 
6tates oYer the course oI 2018. The resSonsiEility Ior national 
human resources manaJement matters in the 8niteG 6tates lies 
Zith T�0oEile 86· manaJement. This resSonsiEility is assumeG 
Zith a Jreat Geal oI commitment anG accomSanieG Ey e[cellent 
customer satisfaction results.

$cross the JloEe� Deutsche Telekom resSects the riJhts to 
 IreeGom oI association anG collectiYe EarJaininJ in accorGance 
Zith national laZ. This naturally also aSSlies to the 8niteG 
 6tates� Zith each emSloyee at T�0oEile 86 entitleG to Iorm or 
Moin a traGe union. $t the same time� emSloyees are also Iree  
to choose not to Go so. T�0oEile 86 Zill not e[ert any inÁuence 
in this resSect� neither IaYorinJ nor GiscriminatinJ aJainst em�
Sloyees Eecause oI a Gecision they haYe maGe.

The results oI emSloyee surYeys conGucteG at T�0oEile 86 in 
2018 shoZeG that �� Sercent oI resSonGents take SriGe in Zork�
inJ Ior the comSany. 8� Sercent saiG they ZoulG recommenG 
T�0oEile 86 as a Jreat Slace to Zork� anG 8� Sercent EelieYe 
the comSany insSires them to Jo aEoYe anG EeyonG their usual 
Zork�relateG Guties. These results are amonJ the hiJhest in the 
*rouS. T�0oEile 86 has Eeen aZarGeG numerous accolaGes in 
recent years Ior its aSSeal as an emSloyer. ,n 2018� T�0oEile 86 
Zas nameG ´%est 3lace to :orkµ Ey the inGeSenGent emSloyee 
SlatIorm *lassGoor anG rankeG 8�th in the toS 100 )ortune 8.6. 
comSanies in the cateJories ´*reat 3lace to :ork Ior DiYersityµ 
anG ´*reat 3lace to :ork Ior )amilies.µ )or ten years in succes�
sion� T�0oEile 86 Zas rateG one oI the most ethical Eusinesses 
ZorlGZiGe Ey (thisShere ,nstitute anG Ior eleYen years in suc�
cession as one oI the 8niteG 6tates· toS military IrienGly em�
Sloyers. T�0oEile 86 also receiYeG a SerIect score oI 100 in the 
+uman 5iJhts &amSaiJn &orSorate (Tuality ,nGe[ Ior the fiIth 
time in a roZ� makinJ it the Eest Slace to Zork Ior the eTual 
treatment oI Jay� lesEian� Eise[ual� anG transJenGer emSloyees.

ENVIRONMENT
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&ollaEoration Zith emSloyees· reSresentatiYes is IounGeG on 
our commitment to trustinJ cooSeration ² anchoreG in our 
*rouS�ZiGe (mSloyee 5elations 3olicy� Zhich sets out eleYen 
core elements GescriEinJ Zhat Ze stanG Ior as an emSloyer 
arounG the ZorlG. The Solicy also GescriEes our asSiration Zith 
reJarG to the IolloZinJ +5 toSics� emSloyee GeYeloSment�  
resSonsiEle hanGlinJ oI chanJes� health anG sustainaEility� Iair 
Say� Zork�liIe Ealance� leaGershiS� GiYersity� the SrohiEition oI 
Giscrimination� anG hoZ Ze communicate anG Zork toJether Zith 
emSloyees· reSresentatiYes. ,n orGer to ensure the (mSloyee 
5elations 3olicy is imSlementeG throuJhout the *rouS� tZo or 
three national comSanies unGerJo an internal reYieZ Srocess 
each year. ,I the results oI this reYieZ GeYiate Irom the norm� Ze 
initiate imSroYement measures. 2ur &oGe oI +uman 5iJhts 	 
6ocial 3rinciSles also incluGes a Yoluntary commitment to saIe�
JuarGinJ the IreeGom oI association anG the riJht to collectiYe 
EarJaininJ �in comSliance Zith national laZ in each case�.

2ur emSloyee surYey� carrieG out eYery tZo years� is a key  
in Gicator oI the relationshiS EetZeen our &omSany anG its  
ZorkIorce. :e suSSlement it Zith Sulse surYeys� Zhich JiYe  
us a snaSshot oI the mooG across the *rouS tZice a year.  
,n the most recent emSloyee surYey �e[cluGinJ T�0oEile 86�  
Irom 201�� the commitment inGe[ came in at �.1 �on a scale  
oI 1.0âto �.0� anG thereIore remaineG at a hiJh leYel. This result 
Zas unGerscoreG Ey the Sulse surYey carrieG out in 1oYemEer 
2018.Ǳ  

DIVERSITY AND EQUAL OPPORTUNITY  
-ust as much as GemoJraShic GeYeloSments anG GiIIerent 
SerceStions oI roles� social trenGs such as JloEali]ation must 
not leaG to certain JrouSs EeinJ shut out oI the laEor market. 
(Tual oSSortunities are essential Ior social staEility anG Eusi�
ness alike. 5esSectinJ human inGiYiGuality anG harnessinJ 
inGiYiGuals· GistinctiYe traits Ior Moint success is Must as imSor�
tant Ior our *rouS as GeYeloSinJ a shareG iGentity. $ &ulture 	 
DiYersity team� EaseG in the +5 DeYeloSment unit� Zas createG 
sSecifically Ior this task.

:omen anG men� younJ anG olG� as Zell as SeoSle Zith GiIIer ent 
aEilities anG cultural EackJrounGs Irom rouJhly 1�0 countries 
Zork toJether Yery eIIectiYely at our &omSany. This GiYer sity 
helSs us remain comSetitiYe arounG the ZorlG Zith JooG iGeas 
anG outstanGinJ SroGucts� anG consoliGate our Sosition as an 
attractiYe emSloyer. DeYeloSments in the SroSortion oI Zomen 
in leaGershiS Sositions anG serYinJ on the suSerYisory EoarGs 
are reSorteG to anG GiscusseG in�GeSth Ey the %oarG oI 0anaJe�
ment eYery si[ months� Zhile the aJe structure anG internation�
ality oI the ZorkIorce is recorGeG on an annual Easis in our 
3ersonnel 6tructure 5eSort. )or us� GiYersity also means oIIer inJ 
our emSloyees numerous oSSortunities to GeYeloS Sersonally 
anG JroZ SroIessionally� reJarGless oI their JenGer� aJe� se[ual 
SreIerence� health situation� ethnic EackJrounG� reliJion� or 
culture. 2ur *rouS�ZiGe DiYersity 3olicy� fiYe *uiGinJ 3rinciSles� 
the (mSloyee 5elations 3olicy� anG &oGe oI +uman 5iJhtsâ	 
6ocial 3rinciSles Iorm the IounGation oI our commitment to 
GiYersity. :e are also a IounGinJ memEer oI the corSorate  

DiYersity &harter initiatiYe anG striYe to Sromote GiYersity Zithin 
anG outsiGe oI our &omSany.Ǳ  

:e meet the reTuirements set out in the $ct to 3romote Trans�
Sarency oI 3ay 6tructures Ey SuElishinJ a remuneration reSort 
eYery fiYe years. The last time Ze GiG so Zas as Sart oI our 201� 
$nnual 5eSort.

OCCUPATIONAL HEALTH AND SAFETY  
0easures that Sromote health Zithin the &omSany not only helS 
inGiYiGual emSloyees anG ensure lonJ�term Eusiness success� 
Eut also haYe SositiYe eIIects EeyonG that on society as a Zhole. 
:e use health manaJement to take on social resSonsiEility anG 
Sromote a SroactiYe culture oI health. :e suSSort our emSloyees 
in maintaininJ their health anG occuSational saIety Zith a host 
oI tarJet auGience�sSecific measures anG e[tensiYe SreYention 
SroJrams. :e consiGer the statutory reTuirements to Ee only the 
minimum stanGarG Ze must achieYe. 2ur corSorate occuSational 
health anG saIety measures are eIIectiYely incorSorateG into our 
structures Yia certifieG manaJement systems anG aSSroSriate 
Solicies anG JuiGelines. :e suSSort this *rouS�ZiGe aSSroach 
Zith an internationally stanGarGi]eG health� saIety� anG enYi�
ronmental manaJement system EaseG on the 2+6$6 18001�  
,62 ��001� ,62 1�001� anG ,62 �001 international  stanGarGs 
Ior health� occuSational anG enYironmental saIety� anG Tuality. 

The %oarG oI 0anaJement Eears oYerarchinJ resSonsiEility Ior 
saIeJuarGinJ health� occuSational saIety� anG the enYironment. 
4uarterly reSorts on the health rate are Must one e[amSle oI its 
commitment in this area. 2ur +ealth 	 6aIety (nYironment 
hanGEook outlines our health anG saIety manaJement system� 
incluGinJ the Sarties inYolYeG� their Guties� anG the SroJrams in 
Iorce. The hanGEook serYes to harmoni]e� simSliIy� anG aliJn 
our manaJement system Zith common tarJets across the 
*rouS. :e Sool toJether anG manaJe our occuSational saIety 
anG health Srotection SroJrams at a *rouS leYel� Zith on�site 
health anG saIety manaJers resSonsiEle Ior SuttinJ them into 
Sractice. :e systematically reYieZ our SroJrams to ensure they 
are eIIectiYe. To Go so� Ze reYieZ the results oI our emSloyee 
surYey� eYaluatinJ stress SreYention measures unGer collectiYe 
aJreements� comSetitor Eenchmarks� anG other releYant inGi�
cators. :e analy]e this Gata each year to GeriYe measures that 
e[ceeG the statutory reTuirements. 5aisinJ aZareness� SreYen�
tion� anG encouraJinJ inGiYiGual resSonsiEility are hiJh Sriorities 
at our &omSany.

*rouS�ZiGe initiatiYes serYe to Sromote health aZareness anG 
health literacy amonJ all emSloyees. )or e[amSle� all teams 
across �0 countries are issueG recommenGations anG JranteG 
access to serYices GeSenGinJ on their health inGe[ ratinJ. 
 These incluGe serYices that can Ee useG Ey all teams in �0 
countries EaseG on the results oI the health inGe[� Zhich is 
GetermineG eYery tZo years. 2ccuSational health Sromotion in 
*ermany coYers a ranJe oI serYices Ior emSloyees such as 
stress SreYention SroJrams� Áu Yaccinations� colon cancer 
screeninJ� inIormation on Giet anG nutrition� e[ercise� anG 
rela[ation� anG a comSrehensiYe annual health check�uS. :e 
also oIIer Ssychosocial suSSort to our emSloyees anG manaJ ers. 
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6tanGarGs in *ermany serYe to imSroYe occuSational saIety Ey 
reJulatinJ asSects such as saIe� erJonomic enYironments in 
EuilGinJs anG Yehicles. )urthermore� Ze oIIer all emSloyees anG 
their relatiYes GriYer saIety traininJ �Ior SassenJer Yehicles anG 
motorcycles�� as Zell as cyclinJ schemes Ior emSloyees at Yarious 
locations across *ermany. $lonJsiGe Jene rally aYailaEle ser�
Yices� Ze also haYe tarJet JrouS�sSecific SroJrams in Slace� 
such as GriYer saIety traininJ Ior sSecific areas oI Zork� anG the 
´Tritt sicherµ �steS saIely� camSaiJn GeYeloSeG in cooSeration 
Zith %eruIsJenossenschaIt 9erkehr� the *erman SroIessional 
association Ior transSort anG traIfic� to SreYent triSs anG Ialls. 
%y raisinJ aZareness anG imSlementinJ SreYentiYe measures� 
our aim is to Sromote emSloyees· health� Eoost their motiYation� 
imSroYe the health rate� anG continue to reGuce the acciGent 
rate.

$ Yariety oI key fiJures Gemonstrate the eIIectiYeness oI our 
corSorate health manaJement serYices. The health rate  
�in cluGinJ lonJ�term illnesses� at Telekom DeutschlanG Zas 
��.�âSercent in 2018 �Srior year� ��.� Sercent�. ([cluGinJ lonJ�
term illnesses� the health rate in 2018 stooG at ��.� Sercent 
�Srior year� ��.� Sercent�. The tarJet Ior 2018 Zas ��.� Sercent. 
The health rate is reSorteG to the %oarG oI 0anaJement at the 
enG oI each Tuarter. ,n 201�� Ze launcheG a SroMect GesiJneG  
to steaGily imSroYe the health rate Ey 2020. :e aim to ErinJ the 
*rouS�ZiGe health rate uS to ��.� Sercent Ey 2020 �e[cluGinJ 
lonJ�term illnesses�. The total numEer oI Zork�relateG acciGents 
continueG to Gecline in the reSortinJ year in comSarison Zith 
the SreYious year. :ith 8.� acciGents �resultinJ in oYer three 
Gays oI aEsence� Ser thousanG emSloyees� the acciGent rate in 
*ermany Zas Zell EeloZ the inGustry aYeraJe. The *rouS�ZiGe 
health inGe[ ² calculateG in �0 countries as Sart oI the last 
emSloyee surYey in 201� ² increaseG Ey 0.1 to �.� �on a scale 
Irom 1.0 to �.0�. $s in SreYious years� 2018 saZ a ranJe oI neZ 
measures EeinJ taken to raise the health rate� such as a Zork�
shoS Zhere manaJement staII learneG aEout GiIIerent short�� 
meGium� anG lonJ�term strateJies Ior SromotinJ health. 3lans 
are in Slace to imSlement Iurther health Sromotion measures 
throuJhout the *rouS Ey 2020. :ith GiJital transIormation set  
to take on an increasinJly imSortant role in the conte[t oI health� 
Ze are lookinJ into Sotential strains that GiJitali]ation may 
 cause. 6teS Ey steS� Ze are aGaStinJ our health SroJrams to  
the neeGs raiseG Ey SroJressiYe Yirtuali]ation� GiJitali]ation� 
anG internationali]ation. )or e[amSle� Ze alreaGy oIIer ZeE� 
EaseG traininJ Ior manaJers on health anG saIety� mental  
health� anG oSerational inteJration manaJement. ,n 2018� Ze 
 teameG uS Zith %$50(5 health insurance to Iurther e[SanG 
our DiJitali]ation anG +ealth SroMect launcheG the SreYious 
year. )or e[amSle� Deutsche Telekom emSloyees Zere JiYen  
the oSSortunity to test the 0�sense aSS� Zhich enaEles users  
to analy]e the sSecific causes oI their heaGaches anG miJraines� 
anG GraZ uS a Sersonal treatment Slan. %aseG on the results� a 
Gecision Zill Ee maGe Zhether anG hoZ 0�sense Zill continue 
to Ee useG at Deutsche Telekom.

ASPECT 3: SOCIAL CONCERNS
:e are finGinJ neZ solutions to many GiIIerent challenJes our 
society is currently IacinJ as a result oI the GiJital transIor�
mation. 6ince this GeYeloSment aIIects eYery area oI our liYes� 
access to state�oI�the�art inIormation technoloJies is key to 
SarticiSatinJ in a knoZleGJe anG inIormation society. $s a 
 telecommunications comSany� Ze are resSonsiEle Ior SroYiGinJ 
such access to as many SeoSle as SossiEle anG Ior SromotinJ 
the comSetent use oI ,&T. The security oI our customers· Gata  
is our toS Sriority in this resSect. :hen useG SroSerly� ,&T can 
also make a YaluaEle contriEution to sustainaEle GeYeloSment.

DEPLOYMENT OF ICT PRODUCTS TO THE BENEFIT  
OF SOCIETY 
2ne oI the EiJJest challenJes Ze must Iace uS to is climate 
chanJe. *iYen our Gesire to helS limit JloEal ZarminJ to EeloZ 
tZo GeJrees &elsius� Ze are systematically ZorkinJ toZarG 
shrinkinJ our carEon IootSrint. :e can make a Yery siJnificant 
contriEution Zith our SroGucts anG serYices. $ccorGinJ to the 
60$5Ter20�0 stuGy conGucteG Ey *e6,� ,&T SroGucts haYe the 
Sotential to saYe almost ten times as much &2

2
 emissions in 

20�0 in other inGustries as the ,&T inGustry itselI SroGuces.Ǳ   
:e can also use our SroGucts� serYices� anG actiYities to 
contriE ute to tacklinJ many other enYironmental anG social 
challenJes� as Zas maGe clear in a comSarison Zith the 1� 
sustainaEility Joals �6D*s� aGoSteG Ey the 8niteG 1ations. )or 
instance� ,&T solutions can helS reGuce resource consumStion 
in aJriculture anG increase harYests� shaSe cities uS Ior the 
Iuture in terms oI sustainaEility� staEili]e SoZer  suSSly JriGs�  
or imSroYe access to eGucation anG meGical care ² areas oI 
aSSlication that oIIer market oSSortunities Ior our &omSany.    
,n orGer to eYaluate the conceSts GescriEeG in this 1)6� it is 
imSortant to also look to the oSSortunities GiJitali ]ation oSens 
uS Ior sustainaEle GeYeloSment. )or this reason� Ze are aGGress�
inJ the toSic here� eYen thouJh it is not a holistic conceSt Zithin 
the meaninJ oI the &65 DirectiYe ,mSlemen tation $ct. The inGi�
YiGual national comSanies are resSonsiEle Ior GeYeloSinJ neZ 
SroGucts anG solutions.
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6ince 201�� Ze haYe Eeen analy]inJ the scoSe oI the sustain�
aEility Eenefits oIIereG Ey selecteG SroGucts. :ith such Eenefits 
incluGinJ Eetter air Tuality in urEan enYironments� Ze are cur�
rently carryinJ out three smart city SroMects in 5omania� Zhere 
monitorinJ stations continuously analy]e Gata on the humiGity� 
Sressure� anG &2

2
� o]one� anG sulIur Gio[iGe content oI the air. 

 ,n *reece� Ze GeYeloSeG an inteJrateG ,&T solution as 
Sart oI our DiJital 6erYice Ior :arninJ 	 )irefiJhtinJ SroMect that 
makes it easier to manaJe fire�relateG inciGents� coorGinate 
aYailaEle firefiJhtinJ resources� anG communicate Zith local 
authorities. 8sinJ this solution� emerJency resSonse teams can 
access inIormation at any time on a ranJe oI GiIIerent GeYices 
such as smartShones� taElets� or Sersonal naYiJation GeYices 
�31Ds� to ensure fire rescue missions SroJress sZiItly anG are 
more eIIectiYe. The SroMect Zas carrieG out Ey a team oI GiIIer�
ent Eusinesses leG Ey our *reek national comSany.  ,&T 
can eYen helS Eetter unGerstanG illnesses anG imSroYe treat�
ment ² like our cell Shone Jame 6ea +ero 4uest� Zhich is helS�
inJ Zith Gementia research.  ,n 2018� Ze e[SanGeG our 
GetaileG analyses oI hoZ our SroGuct JrouSs contriEute to sus�
tainaEility� anG haYe alreaGy e[amineG a total oI 2� SroGuct 
JrouSs thus Iar. 8sinJ the 6ustainaEle 5eYenue 6hare (6* .3,� 
Ze Getermine hoZ much reYenue �e[cluGinJ T�0oEile 86� Ze 
Jenerate Zith these SroGucts� in 2018� the fiJure stooG at 
arounG �2 Sercent. 

:e also calculate the SositiYe &2
2
 eIIects IacilitateG Ior our cus�

tomers throuJh usinJ our SroGucts. :e comEine this fiJure Zith 
our own CO

2
 emissions to Getermine the enaElement Iactor� 

Zhich Ze use to measure our oYerall SerIormance in relation  
to climate Srotection. $ccorGinJ to this fiJure� the SositiYe &2

2
 

eIIects IacilitateG Ior our customers in *ermany Zere 8� Sercent 
hiJher in 2018 than our oZn &2

2
 emissions �enaElement Iactor  

oI 1.8� to 1�. 

x 1.85

6.5

12.1

Enablement Factor ESG KPI
Deutsche Telekom Group in Germany in 2018

Positive CO
2
 effects 

facilitated for our customers 
(millions of tons of CO

2
e)

CO
2
 emissions

(Scope 1–3 in millions 
of tons of CO

2
e)

 

6ustainaEle SroGucts are another key comSetitiYe Iactor at our 
&omSany. ,n orGer to hiJhliJht these sustainaEility Eenefits to 
our customers� Ze aim to haYe our SroGucts certifieG Ey recoJ�
ni]eG enYironmental laEels such as the %lue $nJel. The maMority 
oI Telekom DeutschlanG·s fi[eG�netZork GeYices anG meGia 
receiYers� Ior e[amSle� carry the %lue $nJel seal oI aSSroYal. 
The strict reTuirements Ior these enYironmental aZarGs not only 
SroYiGe us Zith Zays to Iurther imSroYe our SroGucts� Eut also 
encouraJe us to Go so.

CONNECTING THE UNCONNECTED – ACCESS TO  
AND PARTICIPATION IN THE INFORMATION AND  
KNOWLEDGE SOCIETY
$ll arounG the ZorlG� haYinJ access to state�oI�the�art inIorma�
tion technoloJies is a SreconGition Ior economic SerIormance 
anG SarticiSation in a knoZleGJe anG inIormation society. That 
is Zhy Ze continue to raSiGly e[SanG our inIrastructure anG 
imSroYe transmission sSeeGs Zith neZ� secure technoloJy.  
$t the same time� Ze use our social initiatiYes to reGuce Soten�
tial oEstacles to ,&T use. 5esSonsiEility Ior shaSinJ the GiJital 
transIormation has to Ee assumeG Ey society as a Zhole. The 
%oarG oI 0anaJement oI Deutsche Telekom $* Slays an actiYe 
role in this Giscussion� Zhich entails lookinJ at matters such as 
hoZ Ze can use artificial intelliJence �$,� resSonsiEly. $, is a 
Zell�hiGGen Ieature in an eYer�JroZinJ numEer oI ,&T SroGucts 
anG serYices. :e use it on a Gaily Easis� Ior e[amSle Zhile  
searchinJ the internet or usinJ a satnaY. ,t oSens uS neZ oSSor�
tunities� Eut also Sresents Iresh challenJes. ,n 2018� unGer  
the ausSices oI *rouS &omSliance 0anaJement� Ze thereIore  
es taElisheG JuiGelines Ior the ethical use oI artificial intelliJence. 
These JuiGelines serYe to Gefine hoZ Ze at Deutsche Telekom 
aim to aGoSt a resSonsiEle aSSroach to $, anG GeYeloS our 
$,�EaseG SroGucts anG serYices in the Iuture. )ar Irom claiminJ 
our JuiGelines� as they currently stanG� set out uniYersal rules 
Ior the resSonsiEle use oI $,� Ze are keen to GeYeloS them 
Iurther in Giscussions Zith our emSloyees anG e[ternal stake�
holders.  

DemanG Ior Iaster Gata serYices Zith Iull�coYeraJe aYailaEility  
is JroZinJ continuously. The maMority oI the *rouS·s inYestment 
Yolume in *ermany� Zhich currently amounts to oYer (85 �âEil�
lion a year� is Ior the EuilG�out oI EroaGEanG netZorks. This  
EuilG�out is EaseG on the Joals oI our (uroSe�ZiGe inteJrateG 
netZork strateJy� Zhich Ze use to helS achieYe the (8 &ommis�
sion·s netZork EuilG�out tarJets anG the )eGeral *oYernment·s 
DiJital $JenGa anG EroaGEanG strateJy. )ounGeG on tZo Sillars 
² EuilGinJ out moEile netZorks anG rollinJ out oStical fiEerâ² 
our strateJy sets out� amonJ other elements� to uSJraGe our 
moEile netZorks Zith �*�/T( technoloJy so as to oIIer Jreater 
netZork coYeraJe Zith Iast moEile EroaGEanG. %y the enG oI 
2018� Ze haG alreaGy coYereG more than �� Sercent oI the 
 *erman SoSulation Zith /T(. 0oreoYer� Ze are in the Srocess 
oI GeYeloSinJ the uScominJ �* stanGarG� haYinJ GemonstrateG 
the first �* Gata connection in (uroSe·s liYe netZork in %erlin in 
2018� Ior e[amSle. $t the enG oI 2018� our fi[eG netZork SroYiGeG 
28 million householGs in *ermany Zith at least �0 0Eit�s� that·s 
�� Sercent oI the SoSulation. ,n aGGition to YectorinJ technoloJy� 
Ze are usinJ other innoYatiYe SroGucts� such as our hyEriG router� 
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Zhich comEines the transmission EanGZiGths oI fi[eG�netZork 
anG moEile communications� thus attaininJ siJnificantly hiJher 
transmission sSeeGs ² Sarticularly in rural areas.Ǳ Ǳ  

,n Jeneral� Ze Zant to make our netZork inIrastructure anG our 
SroGucts as eIficient� enYironmentally IrienGly� anG harmless to 
health as SossiEle. That is Zhy Ze are committeG to aGGressinJ 
the toSic oI moEile communications anG health resSonsiEly. 2ur 
*rouS�ZiGe (0) 3olicy �(0) EeinJ short Ior ´electro�maJnetic 
fielGsµ� has SlayeG a key role in this Srocess since 200�� Gefin�
inJ the stanGarG reTuirements ² Zhich consiGeraEly e[ceeG 
the aSSlicaEle national leJal reTuirements ² Ior aGGressinJ 
moEile communication anG health�relateG matters.   

%ut access to technoloJy alone is not enouJh to ensure eYery�
one can SarticiSate in the knoZleGJe anG inIormation societyâ² 
SeoSle also neeG to knoZ hoZ to use GiJital meGia saIely� com�
Setently� anG resSonsiEly. 0ore anG more� this issue not only 
has a SriYate Gimension ² the Srotection oI Sersonal Gata ² Eut 
also a social anG Solitical one. ,ncorrect inIormation anG hate 
Sosts shaSe SuElic oSinion anG can eYen inÁuence elections. 
That is Zhy Ze are ZorkinJ to EuilG meGia literacy skills in EroaG 
sZaths oI society. *rouS &orSorate 5esSonsiEility is in charJe 
oI coorGinatinJ this toSic at *rouS leYel. The inGiYiGual national 
comSanies are resSonsiEle Ior GeYeloSinJ anG imSlementinJ 
meGia literacy SroMects� Zhich alloZs reJionally sSecific conGi�
tions to Ee Eetter taken into account. 2ne e[amSle oI our national 
comSanies· GeGicateG eIIorts is the SroJramminJ ZorkshoSs Ior 
chilGren anG younJ SeoSle that Telekom 5omania has Eeen 
oIIerinJ in collaEoration Zith the &oGerDoMo charity since 2011. 
$t this staJe oI the 2018�1� school year� aSSro[imately ��0 
chilGren anG younJ SeoSle haYe so Iar attenGeG these Iree 
ZorkshoSs. ,n aGGition� Telekom 5omania·s 6mart (Gucation 
SackaJe SroYiGes schools Zith internet access� online teachinJ 
material� anG electronic GeYices to Ee useG in the classroom. 
The SackaJe is alreaGy aYailaEle in more than halI oI Gistricts 
throuJhout the country ² Eoth in urEan anG rural areas.  

:e Sresent all our initiatiYes in *ermany on our ´0eGia� sure� 
%ut Ee secure.µ ZeEsite.Ǳ   2ne e[amSle is our multi�aZarG� 
ZinninJ TeachtoGay initiatiYe Ǳ  � in Zhich Ze helS chilGren anG 
younJ SeoSle learn hoZ to naYiJate the internet saIely anG skill�
Iully. %ut chilGren are not the only ones Zho neeG helS finGinJ 
their Zay throuJh the GiJital ZorlG� Zhich is Zhy Ze SroYiGe 
inIormational material Ior all aJes. ToJether Zith the *erman 
1ational $ssociation oI 6enior &iti]ens· 2rJani]ations �%$*62�� 
Ior instance� Ze suSSort meGia literacy SroMects Ior the elGerly. 
TeachinJ meGia literacy skills is also a core Iocus oI our corSo�
rate YolunteerinJ SroJrams� Zhere emSloyees GeYote their Iree 
time so as to share their e[Sertise. 

%einJ aEle to tell the GiIIerence EetZeen reliaEle inIormation  
anG intentionally misleaGinJ statements is a key asSect oI meGia 
literacy. 2ur 1001 T58T+ initiatiYe� launcheG in 2018� anG the 
GiJital SlatIorm oI the same name aim to Sromote resSonsiEle 
anG critical use oI meGia. ToSical issues relatinJ to the GiJital 
ZorlG are SresenteG on the SlatIorm in easy�to�unGerstanG  
moGules that ranJe Irom ´oSinion makinJ on the internetµ to 
´GiJital estateµ anG ´Gata Srotection anG security.µ The content  
is suitaEle Ior selI�stuGy� Eut is also aimeG at coaches ZorkinJ 
Zith learninJ JrouSs. The moGules are aYailaEle in *erman  
anG (nJlish� Zith simSle lanJuaJe Yersions EeinJ SroJres siYely 
added. 

Data security is another Iocal Soint oI our eIIorts. 2ur *erman� 
lanJuaJe online aGYisory serYice ZZZ.telekom.com�en�corSorate� 
resSonsiEility�Gata�Srotection�Gata�security�GiJitally�secure anG 
our aSS�EaseG ´:e careµ maJa]ine in  *erman anG (nJlish 
oIIer Sractical aGYice on hoZ to use GiJital meGia saIely anG 
securely.

$s one oI *ermany·s maMor corSorate IounGations� the Deutsche 
Telekom )ounGation is GeGicateG to imSroYinJ eGucation in 
6T(0 suEMects �science� technoloJy� enJineerinJ� anG mathe�
matics� in the GiJital ZorlG. 6ince 2018� the IounGation has 
suSSorteG the initiatiYe ´The )uture oI 6T(0 /earninJ�µ GeYeloS�
inJ anG testinJ conceSts Ior hiJh�Tuality 6T(0 lessons anG 
inteJratinJ them into teacher traininJ SroJrams in collaEoration 
Zith fiYe *erman uniYersities. ,n total� the Deutsche Telekom 
)ounGation has inYesteG (85 1.� million in this SroMect.

:e measure the imSact oI our *rouS·s social commitment Zith 
a set oI three (6* .3,s. The &ommunity ,nYestment (6* .3, 
maSs our social commitment in terms oI financial� human� anG 
material resources. ,n 2018� this amounteG to (85 8�âmillion. 
The markeG year�on�year rise �(85 �� million� is attriEutaEle to 
a sSecial Gonation Ey Telekom DeutschlanG anG a reGouEleG 
commitment to eGucation at T�0oEile 86. The %eneficiaries (6* 
.3, shoZs the numEer oI SeoSle inYolYeG in community actiYi�
ties anG hoZ many SeoSle Ze haYe reacheG ² 1� million in 
2018. The 0eGia /iteracy (6* .3, calculates the SroSortion oI 
the tarJet JrouS reacheG throuJh meGia literacy SroJrams as 
Sart oI our social commitment eIIorts. ,n 2018� this .3, increaseG 
sliJhtly to �2 Sercent� uS Irom �1 Sercent in the Srior year. :e 
aim to reach �� Sercent Ey 2020. The 2018 (6* .3,s Ior the 
Deutsche Telekom *rouS in *ermany Zere (85 �� million 
�&ommunity ,nYestment�� 1� million SeoSle reacheG �%enefi�
ciaries�� anG �� Sercent �0eGia /iteracy�. 
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+elSinJ reIuJees inteJrate into the *erman laEor market consti�
tutes another core element of our social commitment efforts. 
)or e[amSle� Ze oIIer internshiSs Ior Zhich Ze hire suitaEle 
canGiGates at sSecially orJani]eG aSSlication eYents. 2ur Iocus 
in 2018� hoZeYer� Zas to Sromote lonJer�term inteJration� Ior 
e[amSle Ey oIIerinJ oSeninJs that alloZ canGiGates to transition 
Irom an internshiS to Yocational traininJ or a cooSeratiYe stuGy 
SroJram. :e haYe succeeGeG in fillinJ arounG �0 Sercent oI the 
lonJer�term Sositions Zith canGiGates Zho haG SreYiously com�
SleteG an internshiS. 2ur ´,nternshiS 3/86 Girect entryµ SroJram 
also Iocuses on the lonJer term� oIIerinJ a tZo�year emSloyment 
contract IolloZinJ an orientation SerioG oI three to si[ months. 
This SroJram is aimeG at reIuJees encounterinJ GiIficulties 
inteJratinJ into the *erman laEor market ² SerhaSs Eecause 
their Yocational Tualifications are not recoJni]eG in *ermany ² 
Ior Zhom an aSSrenticeshiS ZoulG not Ee a suitaEle course oI 
action. :e GeYeloSeG this SroJram Iurther in 2018 anG createG 
neZ MoEs in areas such as customer serYice� Zhich are in Sartic�
ularly urJent neeG oI staII. ThrouJh our Yarious SroJrams� Ze 
maGe aSSro[imately ��0 oIIers to reIuJees in 2018 ² 2�0 oI 
Zhich Zere neZ oSeninJs createG GurinJ the reSortinJ year. 

DATA PRIVACY AND DATA SECURITY  
The Srocess oI GiJitali]ation comes Zith neZ kinGs oI threats� 
such as hacker attacks on the sensitiYe Gata oI SriYate inGiYi Gu�
als or comSanies. 3eoSle Zill only actually use neZ ,&T solutions 
iI they trust in the security oI their Sersonal Gata ² anG only 
then can these solutions GeYeloS their true Sotential Ior more 
sustainaEle GeYeloSment. 6Secifically as an ,&T comSany�  
JaininJ our customers· trust is huJely imSortant Ior our Eusi�
ness to succeeG ² Zhich is Zhy Ze attach Sarticularly Jreat 
imSortance to SrotectinJ anG securinJ their Gata.  

,n 2008 Ze set uS a %oarG oI 0anaJement GeSartment Ior Data 
3riYacy� /eJal $IIairs anG &omSliance as Zell as the *rouS 
3riYacy unit. 6ince 200�� the %oarG oI 0anaJement has Eeen 
aGYiseG Ey an inGeSenGent Data 3riYacy $GYisory &ouncil com�
SrisinJ reSutaEle e[Serts Irom Solitics� science� Eusiness� anG 
inGeSenGent orJani]ations. )urthermore� our Gata SriYacy�relateG 
comSliance manaJement systems outlines the measures� Sro�
cesses� anG auGits Ze use to ensure comSliance Zith laZs� 
reJulations� anG Yoluntary commitments to uSholG Gata SriYacy 
in the *rouS.

Data SriYacy anG Gata security are suEMect to Eoth the %inGinJ 
&orSorate 5ules 3riYacy �%&53�� Zhich JoYern hoZ the *rouS 
treats Sersonal Gata� anG the *rouS 6ecurity 3olicy. The (8 
*eneral Data 3rotection 5eJulation �*D35� entereG into Iorce 
in 0ay 201� anG Eecame EinGinJ on 0ay 2�� 2018� IolloZinJ a 
tZo�year transition SerioG. $s laZs alZays neeG to Ee interSreteG 
as to hoZ they shoulG Ee imSlementeG in Gay�to�Gay liIe� the 
*rouS 3riYacy unit took the initial steS oI SreSarinJ rules calleG 
%inGinJ ,nterSretations� Zhich aSSly consistently across the 
entire *rouS. &omSileG in collaEoration Zith Gata SriYacy  
e[Serts in the national comSanies� the %inGinJ ,nterSretations 
contain sSecific recommenGations anG Eest�Sractice e[amSles 
Ior imSlementinJ the *D35. )or e[amSle� they e[Slain Zhat a 
customer consent must entail and how customer data must be 
GeleteG� iI reTuesteG. ,n liJht oI the *D35� Ze haYe SroYiGeG 
our customers Zith comSrehensiYe inIormation on our ZeEsite� 
too. The *rouS 6ecurity 3olicy contains siJnificant security� 
relateG SrinciSles YaliG Zithin the *rouS� Zhich are EaseG on 
the international ,62 2�001 stanGarG. These Solicies alloZ us  
to Juarantee an aGeTuately hiJh anG consistent leYel oI security 
anG Gata SriYacy throuJhout our entire *rouS.

(Yery year since 201�� Deutsche Telekom has SuElisheG a 
 transSarency reSort Ior *ermany� Zhich coYers the tySes anG 
amount oI inIormation Ze Gisclose to security aJencies. ,n 
GoinJ so� Ze are IulfillinJ our statutory Guty as a telecommu�
nications comSany. 6ince 201�� our national comSanies haYe 
also SuElisheG such transSarency reSorts.

5 %
Overhead costs 

26 %
Non-cash donations

Community Investment ESG KPI 
% 

3 %
Time spent

66 %
Cash contributions 

€ 87 MILLION
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,n orGer to ensure eYen Eetter Gata SriYacy anG Gata security 
Zithin our *rouS� our corSorate units are auGiteG anG certifieG 
reJularly Ey internal anG e[ternal SroIessionals. This inYolYes 
reJularly conGuctinJ *rouS�ZiGe internal security checks as 
Zell as auGits oI inGiYiGual *rouS units as Sart oI our 6ecurity 
0aturity 5eSortinJ to helS us eYaluate Ey Zay oI selI�assessment 
hoZ Ze are IarinJ oYerall Zith reJarG to security in our *rouS.

:e use tZo surYeys ² the *rouS Data 3riYacy $uGit �*D3$� anG 
2nline $Zareness 6urYey �2$6� ² to measure our emSloyees· 
aZareness oI Gata SriYacy anG security Ey means oI annual 
ranGom checks. )or the *D3$� Ze surYey �0�000 Deutsche 
Telekom emSloyees on toSics relateG to Gata SriYacy anG Gata 
security. The results are useG to calculate the Data 3rotection 
$ZarG inGicator ² Zhich Tuantifies the leYel oI Gata Srotection 
in the units on a scale Irom 0 to 100 Sercent. ,t is EaseG on 
Zhat the emSloyees saiG they thouJht� GiG� anG kneZ aEout 
Gata Srotection. ,n 2018� the Data 3rotection $ZarG inGicator 
Zas �� Sercent �e[cluGinJ T�0oEile 86� Srior year� �� Sercent�. 
The 2$6� Zhich Ze haYe conGucteG since 200�� surYeys rouJhly 
�2�000 emSloyees anG SroYiGes key Gata on their aZareness  
oI security issues. :ith acaGemic suSSort� Ze use the results 
Irom this surYey to Getermine the 6ecurity $Zareness ,nGe[ 
�6$,�. ,n 2018� the inGe[ Zas �8.� �e[cluGinJ T�0oEile 86� Srior 
year� �8.�� oI a ma[imum oI 100 Soints �hiJher than in any other 
Eenchmark comSany�. :e also haYe our Srocesses anG manaJe�
ment systems as Zell as SroGucts anG serYices certifieG Ey 
e[ternal� inGeSenGent orJani]ations such as Th9� D(.5$� anG 
auGitinJ firms. The most recent SrooI that the ,T systems at 
Telekom DeutschlanG are secure Zas SroYiGeG Ey Th9 1orG  
in 201�� Zhen it issueG a three�year certificate.

Telecommunications comSanies are reTuireG to train their em�
Sloyees on issues relateG to Gata Srotection laZ Zhen they  
EeJin their emSloyment. Deutsche Telekom Joes aEoYe anG 
EeyonG these leJal reTuirements� (Yery tZo years� Ze train all oI 
our emSloyees in *ermany anG Slace them unGer an oEliJation 
to uSholG Gata SriYacy anG telecommunications secrecy. :e 
haYe also imSlementeG corresSonGinJ reTuirements in our inter�
national comSanies. :here there is a Jreater risk oI Gata such 
as customer or emSloyee inIormation EeinJ misuseG� Ze also 
SroYiGe online traininJ GesiJneG Ior selI�stuGy� JiYe Gata SriYacy 
Sresentations� anG host classroom traininJ courses on sSeciali]eG 
toSics such as Gata SriYacy in call centers. This helSs ensure that 
all emSloyees haYe an in�GeSth unGerstanGinJ oI the releYant 
Gata SriYacy SroYisions.

)ounGeG in -anuary 201�� the Telekom 6ecurity unit is resSon�
siEle Ior internal security matters anG also oIIers security solu�
tions Ior consumers� Eusiness customers� SuElic authorities� anG 
state aJencies. ,n 2018� the unit EroaGeneG its cyEer GeIense 
anG threat intelliJence caSacities� anG JaineG Iurther D$;�listeG 
comSanies as customers. )olloZinJ its inauJuration in 201��  
Ze ZelcomeG numerous Soliticians� reSresentatiYes oI interest 
JrouSs� anG customers at our &yEer DeIense anG 6ecurity  
2Serations &enter throuJhout 2018. *uests learneG aEout the 
latest ,T security issues GurinJ their Yisits to the center� Zhich  
is one oI the larJest anG most aGYanceG in (uroSe. $rounG 200 

e[Serts Zork there arounG the clock to monitor our oZn anG our 
customers· systems.

:e react to neZ emerJinJ threats anG continuously GeYeloS 
innoYatiYe Srocesses Ior GeIenGinJ aJainst attacks. ,n 2018� 
Telekom 6ecurity once aJain launcheG a ranJe oI neZ security 
solutions Ior retail customers� Eusinesses� SuElic authorities� 
anG state aJencies. :e haYe our security manaJement systems 
e[ternally certifieG to stanGarGs such as the ,62 2�001 Ior inIor�
mation security manaJement systems �,606�. 5unninJ its oZn 
critical inIrastructure� Telekom 6ecurity also SroYiGes customers 
such as enerJy SroYiGers anG SoZer Slant oSerators Zith 
consultancy serYices Ior other critical areas. ,n 2018� Ze hosteG 
the thirG Telekom 6ecurity conJress in %onn� *ermany� inYitinJ 
Sartners anG customers to Giscuss current GeYeloSments anG 
GiscoYer neZ security trenGs anG solutions. 

:e Zork Zith research institutes� inGustry Sartners� initiatiYes� 
stanGarGi]ation EoGies� SuElic institutions� anG other internet 
serYice SroYiGers ZorlGZiGe Zith a YieZ to fiJhtinJ cyEercrime 
anG enhancinJ internet security toJether. )or instance� Ze collaE�
orate Zith the *erman )eGeral 2Ifice Ior ,nIormation 6ecurity 
throuJhout *ermany anG Zith the (uroSean 8nion $Jency Ior 
1etZork anG ,nIormation 6ecurity at a (uroSean leYel.  

Data SriYacy anG security Slay an imSortant role that starts  
GurinJ the GeYeloSment oI our SroGucts anG serYices. :e  
reYieZ the security oI our systems at eYery steS oI GeYeloS  � 
ment usinJ the 3riYacy anG 6ecurity $ssessment Srocess Eoth 
Ior neZ systems anG Ior e[istinJ systems Zhen the technoloJy 
or methoG oI Gata SrocessinJ is moGifieG. :e use a stanGarG�
i]eG SroceGure to also Gocument the Gata SriYacy anG Gata 
security status oI our SroGucts throuJhout their entire liIe cycle.

<outh Srotection asSects are also taken into consiGeration in 
our SroGuct anG serYice GesiJn. :hen Ze GeYeloS serYices that 
coulG Ee releYant in terms oI youth Srotection in *ermany� Ze 
consult our <outh 3rotection 2Ificer Ior suJJestions oI restric�
tions or chanJes. ,n 201�� Ze aSSointeG a &hilG 6aIety 2Ificer 
�&62� in each oI our national comSanies in (uroSe. The &62 
acts as a central contact Ior the releYant stakeholGers oI the 
community� anG Slays a key internal role in coorGinatinJ issues 
releYant to youth Srotection. 6ince SrotectinJ minors Zhen they 
interact Zith meGia is a challenJe across many GiIIerent inGustries� 
Ze cooSerate Zith GiIIerent youth Srotection orJani]ations anG 
SarticiSate in alliances such as the ´$lliance to Eetter Srotect 
minors online�µ Zhich aims to make the internet a saIer Slace Ior 
chilGren anG younJ SeoSle.  
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ASPECT 4: RESPECTING HUMAN RIGHTS
&omSliance Zith human riJhts is hiJhly imSortant to our *rouS. 
This aSSlies Eoth internally Zithin our &omSany anG eTually so 
to our Eusiness Sartners anG our aSSro[. 20�000 suSSliers in 
more than 80 countries ² Zhom Ze e[Slicitly Slace unGer the 
same oEliJations.

LABOR STANDARDS IN THE SUPPLY CHAIN AND  
IN THE GROUP  
There are still Slaces in the ZorlG Zhere human riJhts are not a 
JiYen. $s Sart oI our JloEal Srocurement actiYities� Ze can Ee 
e[SoseG to country� anG suSSlier�sSecific risks. These incluGe� 
Ior e[amSle� the use oI chilG laEor anG inaGeTuate local ZorkinJ 
anG saIety conGitions. 9iolations cause seYere GamaJe to those 
aIIecteG� anG can also result in reSutational GamaJe anG neJatiYe 
financial conseTuences Ior comSanies.Ǳ  

$s a resSonsiEle comSany� Ze haYe maGe an e[Sress commit�
ment to uSholGinJ the 81 *uiGinJ 3rinciSles on %usiness anG 
+uman 5iJhts aGoSteG Ey the 8niteG 1ations +uman 5iJhts 
&ouncil in 2011 �5uJJie 3rinciSles�. The oEliJation to resSect 
human riJhts is anchoreG in our core reJulations ² i.e.� our 
*uiGinJ 3rinciSles anG our &oGe oI +uman 5iJhts 	 6ocial 
3rinciSles. The latter unGerscores our commitment to SrotectinJ 
human riJhts anG to the Joals oI the *erman 1ational $ction 
3lan on %usiness anG +uman 5iJhts aGoSteG Ey the )eGeral 
*oYernment in 201�. $t the same time� the coGe emEoGies our 
commitment to comSlyinJ Zith the SrinciSles laiG GoZn Ey the 
,nternational /aEour 2rJani]ation �,/2�� the 2rJanisation Ior 
(conomic &o�oSeration anG DeYeloSment �2(&D�� the 8niYersal 
Declaration oI +uman 5iJhts� anG the 81 *loEal &omSact.  
:e also reTuire our suSSliers to comSly Zith all our JuiGelines 
relateG to human riJhts. :ithin the *rouS� our Srimary Iocus  
is on saIeJuarGinJ the riJht to concluGe collectiYe aJreements 
anG on JuaranteeinJ GiYersity anG eTual oSSortunity.Ǳ  

The 81 *uiGinJ 3rinciSles on %usiness anG +uman 5iJhts 
reTuire Eusinesses to systematically iGentiIy the imSact their 
oSerations haYe on human riJhts� anG to SreYent� mitiJate� or 
comSensate these Zhere necessary. ,n orGer to meet these 
reTuirements� Ze haYe GeYeloSeG an e[tensiYe SroJram to  
imSlement the 81 *uiGinJ 3rinciSles throuJhout our *rouS  
anG introGuceG an onJoinJ Srocess comSrisinJ seYeral inter�
connecteG measures anG tools. The SroJram incluGes Sromot�
inJ aZareness� a mechanism Ior loGJinJ comSlaints� a risk  
anG imSact analysis� anG reSortinJ. 

:e Srimarily use tZo instruments to reYieZ our &oGe oI +uman 
5iJhts 	 6ocial 3rinciSles. )irstly� Ze SreSare an annual +uman 
5iJhts 	 6ocial 3erIormance 5eSort. ,n 2018� all 120 comSanies 
surYeyeG Ior the reSort GeclareG that they are in comSliance 
Zith the reTuirements oI the &oGe oI +uman 5iJhts 	 6ocial 
3rinciSles� Zith the reSort shoZinJ no Yiolations Ior that year. 
6econGly� Ze SroYiGe a central Soint oI contact Ior human riJhts 
issues� aYailaEle at the email aGGress humanriJhts#telekom.Ge 
or throuJh an anonymous ZhistleEloZer system. :e haYe sum�
mari]eG all releYant contact inIormation on our Zhistle EloZer 
Sortal Tell me�. :e look into all tiS�oIIs receiYeG anG introGuce 
countermeasures� SroYiGeG the inIormation is iGentifieG as Slau�
siEle. ,n 2018� nine tiS�oIIs relatinJ to human riJhts issues Zere 
receiYeG either Girectly Yia the central Soint oI contact or throuJh 
the �anonymous� ZhistleEloZer system. 1ot all oI these tiS�oIIs 
Zere GeemeG SlausiEle. :heneYer necessary� Ze carry out 
reYieZ Srocesses at our national comSanies to assess emSloyer� 
emSloyee relationshiSs. To Go so� Ze comSile fiYe human riJhts� 
relateG key SerIormance inGicators� such as emSloyee satisIaction� 
then assess these usinJ a traIfic liJht system.Ǳ  ,n aGGition�  
Ze conGuct an annual Iormal reYieZ oI comSliance Zith the 
(mSloyee 5elations 3olicy. The results are GiscusseG Zith the 
reJional manaJers in our national comSanies. ,I necessary�  
Ze aJree uSon measures such as the +uman 5iJhts ,mSact 
$ssessment� Zhich SroYiGes a means oI eYaluatinJ the eIIects 
Eusiness oSerations haYe or coulG Sotentially haYe on human 
riJhts� anG the orJani]ation·s aEility to SreYent� mitiJate� or 
remeGy such eIIects. ,n 2018� Ze carrieG out such an assess�
ment at T�6ystems 0alaysia anG T�6ystems 6inJaSore� anG 
conGucteG an (mSloyee 5elations 3olicy reYieZ at 0aJyar  
Telekom. :e also launcheG a sSecial human riJhts traininJ 
course Ior emSloyees throuJhout the entire *rouS in 2018. 

The SuElic increasinJly e[Sects comSanies to take resSonsi Eility 
Ior their entire Yalue chain anG Iully utili]e the oSSortunities oSen 
to them to inÁuence sSecific issues. :e haYe Eeen ZorkinJ to 
imSroYe sustainaEility throuJhout our suSSly chain Ior many 
years. :e GeriYe our sustainaEility strateJy in Srocurement Irom 
our &5 strateJy� it is anchoreG in the SurchasinJ Srocesses 
useG throuJhout our *rouS. The heaGs oI the &5 anG 3rocure�
ment units are Mointly resSonsiEle Ior imSlementinJ sustainaEle 
Srocurement Sractices. They reSort to the &+52 anG &)2� 
resSectiYely. $n escalation Srocess calls Ior Gecisions to Ee 
maGe at %oarG oI 0anaJement leYel in seYere cases. The  
6ustainaEle 3rocurement ZorkinJ JrouS suSSorts interna tional 
Srocurement units in meetinJ sustainaEility reTuirements. 2ur 
sustainaEility SrinciSles Ior Srocurement are laiG GoZn in the 
*loEal 3rocurement 3olicy� the associateG 3rocurement 3ractices 
SroYiGe sSecific instructions Ior Srocurement in *ermany anG 
serYe as recommenGations Ior our national comSanies. :e train 
our emSloyees throuJhout the *rouS usinJ an e�l earninJ tool. 
,n aGGition� a Euyer hanGEook has Eeen aYailaEle since 201� to 
SroYiGe an oYerYieZ oI Zhich &5 criteria must Ee consiGereG at 
Zhich Soint oI the Srocurement Srocess.  
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%asic ethical� social� anG enYironmental SrinciSles as Zell as 
IunGamental human riJhts are set out in our 6uSSlier &oGe oI 
&onGuct� Zhich is Sart oI our *eneral Terms anG &onGitions Ior 
3urchasinJ anG must thereIore Ee recoJni]eG Ey all oI our suS�
Sliers. :hen selectinJ a suSSlier aIter issuinJ an inYitation to 
tenGer� sustainaEility Iactors are JiYen a ZeiJhtinJ oI 10âSercent.

:e cannot Juarantee that all our suSSliers Zill conIorm to the 
SrinciSles oI our 6uSSlier &oGe oI &onGuct. :e reYieZ comSli�
ance reJularly to minimi]e risks anG Iurther GeYeloS suSSliers� 
ZorkinJ closely Zith them on these issues. :e Go so usinJ  
a Iour�Shase aSSroach. The 6uSSlier &oGe oI &onGuct is an 
inte Jral Sart oI all suSSlier aJreements� anG as such EinGinJ on 
all oI our suSSliers �Shase 1�. $s the Eusiness relationshiS Sro�
ceeGs� Ze ask strateJically releYant or hiJh�risk suSSliers to 
enter more GetaileG inIormation aEout their Sractices into the 
(co9aGis inIormation system. :e Jo one steS Iurther Zith cer�
tain suSSliers that e[hiEit a hiJher &5 risk� anG conGuct on�site 
social auGits �Shase 2�. 2ur Iocus here is not only on our Girect 
suSSliers Eut also� ZhereYer SossiEle� on GoZnstream suSSliers. 
:e also Eoost the eIIectiYeness oI our auGits Ey collaEoratinJ 
Zith si[teen other comSanies in the -oint $uGit &ooSeration 
�-$&�. ,n 2018� Ze comSleteG a total oI 11� social auGits ² 2� at 
our Girect anG 88 at our inGirect suSSliers. $s in SreYious years� 
Ze concentrateG our auGitinJ actiYities on suSSliers in $sia� in 
Sarticular in &hina anG their neiJhEorinJ countries such as 
,nGia� 0alaysia� 6outh .orea� anG ThailanG� as Zell as in %ra]il� 
0e[ico� anG (astern (uroSe. $uGiteG suSSliers incluGeG manu�
Iacturers in the areas oI ,T harGZare� soItZare anG serYices� as 
Zell as netZorks anG GeYices.  

:e use the inIormation SroYiGeG Ey the comSanies themselYes 
anG auGit finGinJs to classiIy anG rate suSSliers� Srimarily those 
that oIIer seYeral material JrouSs� accorGinJ to &5 criteria  
�Shase ��. $s Sart oI our multi�aZarG�ZinninJ 6uSSlier DeYel�
oSment 3roJram �Shase ��� Ze haYe GeYeloSeG solutions in 
cooSeration Zith our suSSliers Ior areas such as enYironmental 
Srotection� ZorkinJ hours reJulations� anG health Srotection oYer 
the Sast IeZ years. ,n 2018� Ze SlaceG our suSSlier SroJram as 
an inGustrial aSSroach unGer the umErella oI the ,&T sector·s 
*loEal e�6ustainaEility ,nitiatiYe �*e6,�� Zhere it is EeinJ contin�
ueG as the 6ustainaEle DeYeloSment 3roJram �6D3�. ,n this 
Zay� Ze hoSe to helS make the JloEal suSSly chains Ior ,&T 
SroGucts more sustainaEle� eYen EeyonG our oZn Yalue chain. 
,n the seconG halI oI 2018� Ze initiateG the *e6, 6D3 as a Silot 
SroMect Zith Iour suSSliers. 2ther ,&T comSanies� their suSSliers� 
anG suE�suSSliers Zill Moin the SroJram as oI 201�. :e e[Sect to 
see these comSanies oEtain similar results to those achieYeG Ey 
the SarticiSants oI our SreYious suSSlier SroJram� Zhom Ze Zere 
aEle to helS GeriYe social� enYironmental� anG eYen TuantifiaEle 
economic Eenefits ² Zith Eetter ZorkinJ conGitions reGucinJ 
the numEer oI emSloyee aEsences� EoostinJ their motiYation� 
anG increasinJ SroGuctiYity. $ll this also imSroYes SroGuct Tuali�
ty� Zhich in turn reGuces the numEer oI comSlaints aEout our 
SroGucts. The enYironmental imSroYements incluGe reGuceG 
consumStion oI resources such as Zater.  

:e use the 6ustainaEle 3rocurement (6* .3, to measure anG 
manaJe our sustainaEility SerIormance in Srocurement. This 
.3, reSresents the Srocurement Yolume attriEutaEle to suSSliers 
Zho haYe acceSteG our 6uSSlier &oGe oI &onGuct anG haYe 
Eeen checkeG on the Easis oI the inIormation they haYe Gis�
closeG� Ior e[amSle� Yia (co9aGis or GurinJ a social auGit� Zith 
reJarG to social anG enYironmental criteria. This calculation 
relates to our Srocurement Yolume throuJhout the entire *rouS 
�Irom 2018 Zithout T�0oEile 86�. $t arounG 81 Sercent� the 
share oI the Srocurement Yolume suEMecteG to a risk assess�
ment in 2018 Zas on a Sar Zith the Srior year anG in line Zith 
the leYel Iorecast. 2ur Joal continues to Ee attaininJ at least 
80�Sercent coYeraJe Ey 2020.

ASPECT 5: FIGHTING CORRUPTION
&orruStion anG unIair Eusiness Sractices Yiolate national anG 
international laZ. :e reMect eYery Iorm oI corruStion� Zhich is 
Zhy Ze Iocus on corruStion aYoiGance measures.

ETHICAL BUSINESS PRACTICES AND COMPLIANCE  
:e Ieel it is hiJhly imSortant that all staII anG e[ecutiYe EoGies  
in our *rouS act Zith inteJrity anG comSly Zith our Yalues� rules 
oI conGuct� anG aSSlicaEle laZs at all times. The Joal oI our 
comSliance actiYities is to SreYent Yiolations anG imSroSer Eusi�
ness EehaYior anG to inteJrate comSliance into our Eusiness 
Srocesses early on anG enGurinJly. 2ur customers neeG to Ee 
aEle to trust that our actions meet the hiJhest stanGarGs Ior 
comSliance anG inteJrity arounG the ZorlG. This is essential iI 
Ze are to Ee seen as a reliaEle Sartner. 

:e haYe e[SresseG our commitment to comSlyinJ Zith ethical 
SrinciSles anG current leJal stanGarGs. :e haYe anchoreG this 
SleGJe in our *uiGinJ 3rinciSles anG our &oGe oI &onGuct. The 
&oGe oI &onGuct is YaliG throuJhout the *rouS anG Zill Ee 
introGuceG in all oI our national comSanies.

*rouS &omSliance 0anaJement� our central comSliance orJa�
ni]ation� also Slays a key role in estaElishinJ corSorate JoYer  � 
n ance structures anG a corSorate culture that Iocus on inteJrity. 
,t Sromotes a comSliance culture anG estaElishes a set oI Yalues 
centerinJ arounG the issue oI comSliance at our &omSany� anG 
encouraJes manaJers anG emSloyees to internali]e these Yalues. 
2ur unGerstanGinJ oI comSliance thereIore Iar e[ceeGs simSly 
conGuctinJ Eusiness leJally� i.e.� in line Zith laZs anG internal 
reJulations� anG aims to ensure eYeryone in our *rouS EehaYes 
Zith inteJrity.
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:e haYe introGuceG a comSrehensiYe comSliance manaJement 
system that aGGresses Eoth oI these asSects as a Zay to reGuce 
risks anG make sure conGuct throuJhout the *rouS aEiGes Ey 
the reJulations in Slace. $ll our actiYities comSly Eoth Zith leJal 
anG statutory reTuirements anG Zith our oZn Solicies anG inter�
nal Gata SriYacy reJulations. 5esSonsiEility Ior the comSliance 
manaJement system lies Zith the %oarG oI 0anaJement GeSart�
ment Ior Data 3riYacy� /eJal $IIairs anG &omSliance. ,n aGGition� 
one Serson at manaJement or %oarG oI 0anaJement leYel in 
each *rouS comSany is in charJe oI comSliance. 2ur &hieI 
&omSliance 2Ificer is resSonsiEle Ior the *rouS�ZiGe GesiJn� 
aGYancement� anG imSlementation oI the comSliance manaJe�
ment system. &omSliance oIficers imSlement the comSliance 
manaJement system anG our comSliance Joals locally at the 
leYel oI our oSeratinJ seJments anG national comSanies.

:e take many GiIIerent actions anG measures to SreYent anG 
fiJht corruStion. 2ur comSliance manaJement system is EaseG 
on the &omSliance 5isk $ssessment �&5$�� Zhich Ze use to 
iGentiIy anG assess comSliance risks anG introGuce suitaEle 
SreYentatiYe measures. :e haYe estaElisheG an annual Srocess 
Ior this SurSose throuJhout the *rouS that Ze use to iGentiIy 
resSonsiEilities anG Gefine clear assessment criteria that are 
GocumenteG in a traceaEle manner. The comSanies that Zill 
take Sart in the &5$ are selecteG accorGinJ to the leYel oI ma�
turity oI their comSliance manaJement system �maturity�EaseG 
moGel�. ,n the reSortinJ year� the &5$ incluGeG �2 comSanies 
anG coYereG almost �8 Sercent oI the ZorkIorce �accorGinJ to 
the heaGcount fiJures Ior the Iully consoliGateG comSanies  
as oI 6eStemEer 2018�. The inGiYiGual *rouS comSanies are 
resSonsiEle Ior conGuctinJ the &5$� Zith suSSort anG aGYice 
JiYen Irom the central comSliance orJani]ation. $Iter the man�
aJement�manaJinJ EoarGs in the national comSanies haYe 
Eeen inIormeG oI the &5$ finGinJs� these finGinJs are useG to 
outline the comSliance SroJram Ior the IolloZinJ year� 0easures 
anG resSonsiEilities are GefineG anG manaJement aSSroYes the 
SroJram. These actiYities are monitoreG closely to ensure the 
measures are carrieG out. :e haYe our comSliance manaJement 
system reJularly certifieG� Zith Sarticular attention SaiG to anti� 
corruStion measures. ,n 201�� 10 *erman comSanies Zere 
e[amineG. DurinJ 201� anG 2018� 1� international comSanies 
receiYeG certification� � oI these in the reSortinJ year.

:e reJularly SroYiGe risk�orienteG anG tarJet JrouS�sSecific 
comSliance anG anti�corruStion traininJ. :e haYe set uS the  
$sk me� aGYice Sortal to aGGress all kinGs oI issues relatinJ  
to comSliance. The Sortal contains reliaEle inIormation Ior  
emSloyees on laZs� internal Solicies� anG rules oI conGuct  
releYant to their Gaily actiYities.

DesSite the Eest SreYentatiYe measures� Ze are not alZays aEle 
to SreYent Ereaches oI laZ or Yiolations oI reJulations at the 
&omSany. The Tell me� ZhistleEloZer Sortal is aYailaEle to em�
Sloyees anG e[ternal Sarties Ior reSortinJ Ereaches or susSecteG 
Ereaches oI the laZ or oI internal Solicies anG reJulations. ,n 

2018� 1�� comSliance�relateG tiS�oIIs Zere suEmitteG Yia the Tell 
me� Sortal �Srior year� 1�� tiS�oIIs�. 2Yer the course oI the year� 
�� oI these Zere confirmeG to Ee cases oI misconGuct anG Gealt 
Zith accorGinJly. :e systematically Sursue all tiS�oIIs� incluG�
inJ those that reach us Yia other channels� Zithin the scoSe  
oI the leJal IrameZork aYailaEle to us� anG imSlement commen�
surate sanctions. :e haYe introGuceG a *rouS�ZiGe reSortinJ 
Srocess to control anG monitor these actiYities. This Srimarily 
incluGes reSortinJ on *rouS�ZiGe comSliance cases anG the 
status oI the comSliance SroJram.

%y siJninJ our 6uSSlier &oGe oI &onGuct� our suSSliers unGer�
take to reIrain Irom any kinG oI corruStion or conGuct that coulG 
Ee interSreteG as such. :e e[Sect� anG Zork to ensure� that our 
suSSliers oEserYe these oEliJations� SrinciSles� anG Yalues� anG 
take all necessary measures to SreYent anG Senali]e actiYe anG 
SassiYe corruStion. 6ince 201�� Ze haYe oIIereG our suSSliers 
reJular e�learninJ traininJ courses on comSliance� EesiGes 
SroYiGinJ them Zith a comSliance JuiGeline. :e select our 
 Eusiness Sartners EaseG on comSliance criteria anG conGuct 
risk�orienteG comSliance Eusiness assessments.  

INNOVATION AND PRODUCT DEVELOPMENT 
 

OUR FOCUS FOR INNOVATION –  
EXPLORE. DEVELOP. DELIVER.
DiJitali]ation is the maMor chanJe in our time. $nG this onJoinJ 
chanJe challenJes eYeryone� the users� the customers� anG the 
SroYiGers. ,ntelliJent roEots anG smart Iactories� selI�GriYinJ 
cars� or artificial intelliJence are increasinJly finGinJ their Zay 
into our Gaily liYes� the real anG Yirtual ZorlG are merJinJ in the 
,nternet oI ThinJs. 

The neZ orJani]ation Zithin the %oarG oI 0anaJement GeSart�
ment TechnoloJy anG ,nnoYation �9T,� helSs ensure Deutsche 
Telekom can react Iaster anG more Áe[iEly to these chanJes. 
$Iter the TechnoloJy anG ,nnoYation %oarG GeSartment Zas set 
uS in 201�� the first steS inYolYeG MoininJ all releYant Iunctions 
unGer a common leaGershiS to ensure a tiJhter inteJration oI 
innoYation� netZork� anG ,T. To GeYeloS our SroGucts Iaster anG 
SroYiGe them more eIficiently� the IolloZinJ core elements Zere 
imSlementeG in 2018� IocusinJ the inGiYiGual units on a sinJle 
SurSose �([Slore. DeYeloS. DeliYer.�� reGucinJ orJani]ational 
hierarchy leYels� anG rollinJ out more Áe[iEle� more comSetence� 
orienteG structures. $t 9T, SeoSle Zork on comSrehensiYe tech�
noloJy anG SroYiGe innoYation in the lonJ run. 9T, sees itselI as 
a customer·s aGYocate that satisfies toGay·s customer neeGs Zhile 
seekinJ Iuture reTuirements at the same time. The amEition is to 
Ee the central SroGuct GeYeloSer Ior Deutsche Telekom·s markets 
anG customers anG to GriYe releYant innoYation in the technoloJy 
sSace. 

RELATIONSHIPS
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To Iurther strenJthen anG oStimi]e 9T,� the IolloZinJ key steSs 
Zere imSlementeG in the reSortinJ year�

  &reatinJ the neZ unit Strategy & Technology Innovation 
(S&TI) to comEine all research anG technoloJy toSics

  &reatinJ the neZ unit Product Innovation & Customer  
Experience (PIC) to Sut more emShasis on SroGuct anG  
customer e[Serience

  (staElishinJ the neZ Innovation Hub (IHUB) Ior more Áe[iEle 
innoYation GeYeloSment

  2Stimi]inJ structures Zithin International Technology & 
Services Delivery (ITS)

  6tartinJ a cultural transformation

9T, consistently comEines research� GeYeloSment� anG innoYation 
Zith the aEility to GeliYer. 

VTI OPERATING MODEL – FROM IDEA TO  
MARKETABLE PRODUCT
The oSeratinJ moGel GescriEes the resSonsiEilities Zithin the 
orJani]ation� Srocesses� anG interIaces as Zell as interaction 
EetZeen the 9T, units. (Yery unit is JiYen a SurSose anG Iocus 
alonJ the Yalue chain �([Slore. DeYeloS. DeliYer.�. 

EXPLORE

From the idea… …to MVPs… …through to 
scaled delivery.

DEVELOP DELIVER

The operating model of the Technology and 
Innovation Board department

The moGel ensures that collaEoration EetZeen the units Zorks 
smoothly� hiJhliJhts the Sarticular resSonsiEilities� anG Iorms 
the Easis Ior more Áe[iEility as Zell as alloZinJ SroMects to Ee 
set uS sZiItly anG eIIectiYely. This Zill helS GeYeloS neZ Sro�
Gucts anG serYices more easily anG more eIficiently than eYer 
EeIore. 3roMect teams can Zork toJether Zith the necessary 
sSecialists Irom other units. ,I reTuirements chanJe� staIfinJ Ior 
SroMects can Ee aGMusteG easily. ,nnoYatiYe methoGs are aSSlieG 
anG SrototySes GeYeloSeG in aJile SroMects. ,n this resSect� 9T, 
acts mainly in the area oI Mointly GefineG strateJic Sriorities such 
as �*� (GJe� camSus netZorks� home� or smart city� Zhile� 
hoZeYer� also IocusinJ on neZ fielGs.

Reorganization of the Technology and Innovation Board department

STRATEGY & INNOVATION

S&TI
(Strategy & Technology 

Innovation)

IHUB
(Innovation Hub)

SUPPORT FUNCTIONS
(Finance, HR, Transformation Office)

PIC
(Product Innovation & 
Customer Experience)

DELIVERY

ITS
(International Technology &

Services Delivery)

TEU
(Technology Europe)

DT IT 
(Deutsche Telekom IT)

TD 
(Technik Deutschland) 

(in functional terms)
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Phase 1: Explore – identify promising innovation ideas
,nnoYation neeGs e[Sloration JiYinJ iGeas the scoSe they neeG 
to GeYeloS into innoYatiYe SroGucts anG serYices. This aSSroach 
aims to translate the neeGs oI customers into SroGucts anG 
e[Seriences that really matter to them. The first steS toZarG 
GeYeloSinJ YaluaEle solutions inYolYes listeninJ closely to the 
customer. %ut Ze also use SartnershiSs anG start�uSs as a 
 channel Ior innoYations anG neZ iGeas. The main steSs GurinJ 
e[Sloration are� iGeation� filterinJ the iGeas in line Zith the 
 strateJy� iGentiIyinJ oSSortunities Ior neZ SroGucts� selection  
oI the most SromisinJ iGeas� start oI YaliGation.  

Phase 2: Develop – bring opportunities swiftly to market 
maturity and prove market relevance
2ur teams must Ee aJile anG Áe[iEle in hoZ they manaJe anG 
EuGJet innoYation SroMects. ,n this Shase� innoYation leaGs anG 
GeYeloSers Irom our ,nnoYation +uE �,+8%� Zork toJether 
closely to GeYise a minimum YiaEle SroGuct �093�. $n 093 is 
the first minimum YiaEle SroGuct in the GeYeloSment Srocess.  
,t alreaGy runs on a SlatIorm anG is testeG Ey customers in  
this GeYeloSment Shase. $n 093 is assesseG accorGinJ to the 
IolloZinJ criteria� 

  Delightful: :e can ´ZoZµ our users.
  Valuable: 3eoSle like usinJ it or EuyinJ it.
  Usable: 3eoSle can fiJure out hoZ to use it.
  Feasible: We can build and deliver it.

 
,I these criteria are not IulfilleG� the )ail )ast. )ail &heaS.  
Srin ciSle aSSlies� i.e.� Ze ZoulG SreIer to take a Gecision  
aEout SossiEly aEanGoninJ innoYation SroMects early on anG 
thereEy saYe resources� rather than SuttinJ it oII Ior too lonJ.

3KDVH����'HOLYHU�²�VFDOH�SURÀWDEOH�SURGXFWV
)olloZinJ a Gecision in the DeYeloS Shase that an 093 Zill Ee 
transIerreG to SroGuction Ior seYeral markets� the ,nternational 
TechnoloJy 	 6erYice DeliYery unit takes oYer anG Sushes Ior�
ZarG Zith SlatIorm oSeration anG the Iurther GeYeloSment anG 
scalinJ oI the SroGucts. The hanGoYer Irom the DeYeloS to the 
DeliYer Shase takes Slace JraGually in cross�unit teams anG 
ensures a smooth transition Zith reJarG to e[Sertise� customer 
relationshiSs� anG Srocesses. 

INNOVATION MANAGEMENT
,nnoYation cycles are JettinJ shorter anG shorter. $s a result� 
Ze must Ee aJile anG Áe[iEle in hoZ Ze manaJe anG EuGJet 
our innoYation SroMects. :e orient ourselYes to Eest�Sractice 
aSSroaches useG Ey innoYatiYe start�uSs anG successIul com�
Sanies� anG to the latest finGinJs Irom research anG acaGemia.

PORTFOLIO AND INNOVATION BOARD
(staElisheG 201�� the 3ortIolio 	 ,nnoYation %oarG �3,%� Slays  
a central role in manaJinJ our innoYations. ,t ensures that Ze 
Srioriti]e correctly Ey iGentiIyinJ anG selectinJ key areas oI 
innoYation Ior our *rouS anG GeciGinJ on the methoG oI imSle�
mentation. 2ur eIIorts are JuiGeG Srimarily Ey our innoYation 
Sriorities anG Ze create Iull transSarency across the *rouS 
 reJarGinJ our inYestments in innoYation. 

CORPORATE INNOVATION FUND
2ur &orSorate ,nnoYation )unG �&,)� is manaJeG centrally Ey 
the 3,%. 6imilar to a Yenture caSital aSSroach� the &,) oIIers all 
Eusiness anG SroGuct iGeas JenerateG Zithin the *rouS a Áe[i�
Ele anG results�orienteG Iorm oI IunGinJ Ior a sSecific SroMect 
Shase. The SroYision oI aGGitional innoYation EuGJet alloZs us� 
Ior e[amSle� to IunG neZ innoYation SroMects at short notice anG 
Zith little reG taSe. 6uch financinJ is JranteG inGeSenGently oI 
annual SlanninJ SerioGs� anG thereIore intensifies our Iocus on 
market anG customer reTuirements. ,nnoYation can take Slace 
anyZhere across Deutsche Telekom� as lonJ as the SroSoseG 
Eusiness anG SroGuct iGeas fit Zithin our *rouS·s central inno�
vation focuses. 

INVESTMENT COMMITTEE
:e estaElisheG the ,nYestment &ommittee to sSeeG uS inYest�
ment Gecisions on our innoYation Sriorities. ,ts oEMectiYe is to 
act like an �internal� Yenture caSitalist. The ,nYestment &ommi t�
tee allocates IunGinJ accorGinJ to success� orientinJ itselI to 
the aSSroach useG in the start�uS inGustry anG amonJ Yenture 
caSital inYestors ZhereEy raisinJ neZ IunGinJ Irom caSital  
inYestors is GeSenGent on the Yenture·s SerIormance. This JiYes 
us the Áe[iEility Ze neeG Zhen GeYeloSinJ innoYation toSics 
anG Iocuses eIIorts on success. )unGinJ is only maGe aYailaEle 
Ior the ne[t SroMect Shase Zhen sSecific outcomes that are 
relevant to our customers are achieved. 

COLLABORATION AND CULTURE
&lose collaEoration EetZeen all 9T, units anG Zith the seJments 
across the *rouS is the key to successIul innoYation. :e inYolYe 
the seJments Zith market resSonsiEility in the GeYeloSment 
Srocess riJht Irom the Jet�Jo. This Moint eIIort ensures that Ze 
Go not miss the mark GurinJ this Shase. +aYinJ the customer 
in minG anG anticiSatinJ their neeGs anG Zishes� Ze are striYinJ 
to sSeeG uS the Srocess oI innoYation anG ensure SromSt anG 
more reliaEle imSlementation. :e emEoGy a neZ� results� 
orienteG corSorate culture� a ´maker culture�µ that is Euilt arounG 
customer centricity� aJility� anG sSeeG� emEracinJ  GiJitali]ation 
anG simSlicity in the Zay Ze Zork. 

RELATIONSHIPS
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INNOVATION PRIORITIES
:here Goes innoYation come Irom" (YeryZhere. That is Zhy it 
is imSortant to ensure our innoYation actiYities take Slace at an 
intra�*rouS leYel anG are aliJneG strateJically. 2ur Iour interre�
lateG innoYation areas ² SroGucts Ior consumers anG Eusiness 
customers� netZork�inIrastructure� anG Srocesses�serYice ² 
SroYiGe a consistent IrameZork that can Ee aSSlieG across the 
*rouS. ,n aGGition� Ior our innoYations to Ee successIul Ze must 
Iocus on Must a hanGIul oI areas ² Eut Ze haYe to choose the 
riJht ones. ,n the reSortinJ year Ze haYe Iurther GeYeloSeG our 
innoYation Sriorities in close coorGination Zith the oSeratinJ 
seJments. 

  Home: ,n the connecteG home our customers e[Serience the 
conYerJence oI the ne[t Jeneration. To Iurther imSroYe the 
customer e[Serience� Ze are enhancinJ the Yoicification oI 
our serYices ² inteJratinJ local Sartners Ior smart sSeakers 
anG much more. The aim is to make the liYes oI customers 
easier at home anG on the Jo Ey enaElinJ a seamless� con�
sistent� anG conYenient interSlay oI all Deutsche Telekom 
serYices� Sartner serYices� anG GeYices.  

  Telekom connectivity: %y seamlessly manaJinJ the GiIIerent 
access technoloJies Irom :i�)i throuJh �* anG comEininJ 
them Zith moGern Gata analytics anG machine learninJ 
 Srocesses� Ze create a uniTue connectiYity e[Serience.  
2ur customers shoulG Ee aEle to use their GiJital serYices 
anG content anytime� anyZhere ² simSly� securely� anG in  
toS Tuality.  

  Digital processes: %y inteJratinJ artificial intelliJence Ze Zill 
ensure that our SroGucts anG serYices remain comSetitiYe in 
the Iuture. $rtificial intelliJence turns� Ior instance� Yoice  
control� Zhich simSly comSares entereG ZorGs aJainst a list 
oI keyZorGs� into a smart assistant. %y inteJratinJ artificial 
intelliJence into customer serYice� Ze Iree uS caSacity to Iocus 
on Iurther imSroYinJ customer care.  

  Smart city: Deutsche Telekom aims to Ee a trustZorthy� reli�
aEle� anG lonJ�term Sartner Ior municiSalities on the roaG to 
GiJitali]ation. The aim is to GeliYer Iuture�SrooI connections 
anG ,T solutions Ior the Eenefit oI resiGents anG Yisitors� thus 
helSinJ meet the enYironmental anG economic challenJes.  

  5G: :ith �*� Ze are creatinJ the Easis Ior the real�time com�
munication oI the Iuture. :ireless EroaGEanG technoloJy� Ior 
e[amSle� is key to innoYatiYe aSSlications in the Yirtual anG 
immersiYe internet oI the Iuture Zith selI�GriYinJ cars� roEotics� 
,nGustry �.0� anG eYer�more realistic Yirtual reality.  

,n the reSortinJ year� Ze alreaGy SresenteG seYeral SromisinJ 
SroGuct anG serYice innoYations as Sart oI our innoYation 
Sriorities�

When it comes to connectivity� Ze SresenteG neZ home net�
ZorkinJ SroGucts Ior an eYen Eetter customer e[Serience at ,)$ 
2018. The Speedport Pro Zas maGe aYailaEle� Zhich EunGles 
the reTuireG EanGZiGth Zith uS to 1�000 0Eit�s in the fi[eG 
netZork anG /T( Ior moEile communications� turninJ it into our 
neZ ÁaJshiS router in the *erman market. The inner ZorkinJs  
oI the router are manuIactureG Irom recycleG Slastic anG Ze use 
enYironmentally IrienGly recyclaEle 3aSer)oam SackaJinJ.  

 Speed Home WiFi is our neZ mesh :i�)i solution. :ith 
uS to fiYe other GeYices it enaEles a comSrehensiYe :i�)i net�
Zork to Ee set uS Zith the Yery latest mesh technoloJy. The 
GeYices imSroYe :i�)i receStion Ey communicatinJ Zith each 
other. The Zireless connection in the mesh netZork transmits 
eYen 8ltra +D moYies SerIectly. The Speedport Smart 3 is now 
also aYailaEle Zith the mesh uSGate. $s a neZ serYice� Ze are 
oIIerinJ the reYamSeG DSL Help app that enaEles our custom�
ers to analy]e anG imSroYe their home netZork themselYes. This 
is Must one oI the Zays in Zhich Ze ensure customers Eenefit 
Irom the Eest connectiYity anG the Eest customer e[Serience. 

,n the reSortinJ year� initial Silot SroMects Zere launcheG in our 
national comSanies Ior the simultaneous use oI LTE and Wi-Fi 
network technologies �EonGinJ�. %ehinG this solution lies a 
comEination oI /T( anG :i�)i� SaYinJ the Zay Ior hiJh EanG�
ZiGths anG sSeeGs EeyonG /T( �uS to 100 0Eit�s� in real�ZorlG 
usaJe scenarios. :e are also ZorkinJ on a Silot in *ermany to 
GeYeloS “zero-touch” connectivity� i.e.� connectiYity manaJe�
ment is actiYateG as soon as the GeYice is starteG uS� Zhich 
imSroYes connectiYity Ior our customers outsiGe oI the &onnect 
smartShone aSS ² take the ZiGe ranJe oI screenless consumer 
,oT harGZare aYailaEle� Ior e[amSle.

Innovation priorities in 2018

Home

Telekom 
connectivity

5G

Digital 
processes

Smart city

ENVIRONMENT
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To make our customer serYice eYen more customer�IrienGly anG 
eIficient� Yoice control Iunctions alonJ Zith chatEots incluGinJ 
artificial intelliJence are EeinJ testeG Zithin our “Digital pro-
cesses” innoYation toSic. The use oI chatbots makes the 
custom er serYice more eIIectiYe anG more eIficient� They are 
aYailaEle arounG the clock� comSlete routine Zork Zithout any 
ZaitinJ time Ior the customer� anG SroYiGe our serYice aJents 
Zith more time to Geal Zith comSle[ issues. They cannot anG 
shoulG not reSlace human aJents Zhen it comes to our custom�
ers· comSle[ issues. 2ur chatEot Tinka at T�0oEile $ustria came 
out on toS in a stuGy on chatEots in D$; �0 anG 0D$; enter�
Srises. The stuGy lookeG at asSects incluGinJ the conYersational 
EehaYior anG usaEility oI tZelYe chatEots. :ith a resolution rate 
oI Must unGer �0 Sercent� Tinka Zas chosen as the Zinner. :e 
are also usinJ chatEots in *ermany. 2ur Digital Service Assistant 
is noZ Euilt into our ZeEsite anG inteJrateG into the My Magenta 
aSS Zhere it alreaGy coYers a host oI use cases ² Zith others 
set to follow. 

With the “Smart city” innoYation toSic� Deutsche Telekom is 
GriYinJ IorZarG the intelliJent GesiJn oI urEan areas� enaElinJ 
municiSalities to saYe enerJy anG money Zith intelliJent liJhtinJ 
conceSts� eIficient Zaste manaJement� smart SarkinJ solutions� 
anG air Tuality monitorinJ� Zhile also imSroYinJ the Tuality oI 
liIe oI local resiGents. ,n the reSortinJ year Ze set uS a neZ 
initiatiYe Mointly Zith the *erman $ssociation oI ToZns anG 
 0uniciSalities �Deutscher 6tlGte� unG *emeinGeEunG�� the 
Digital Cities & Regions e[ecutiYe SroJram. The Sartners 
 GeYeloS smart� tailor�maGe solutions Zith the aim oI SromotinJ 
GiJitali]ation in cities anG communities.  

$s Sart oI our 5G innoYation toSic� Ze are layinJ the JrounG�
Zork Ior the GiJital ZorlG oI tomorroZ. ,n the reSortinJ year� Ze 
SresenteG� Ior e[amSle� the T�6ystems· solution Ior augmented- 
reality maintenance. 0aintenance emSloyees ZearinJ  sSecial 
Jlasses receiYe inIormation aEout the machinery they are ZorkinJ 
on� incluGinJ JuiGelines aEout hoZ to iGeally comSlete the reSair. 
)or e[amSle� a Zarehouse Zorker can see Zhere a sSecific sSare 
Sart is storeG on a shelI� or a mechanic can see helSIul inIorma�
tion on their smart Jlasses that can helS them reSair a Sarticular 
comSonent. The first Silot SroMects Jot unGerZay in 2018 ²  
testimony to the hiJh leYel oI interest e[SresseG Ey our Eusiness 
customers. :e also SresseG aheaG Zith the 5G prototyping 
initiative in the reSortinJ year� launcheG Ey our tech incuEator� 
huE�raum. &ollaEoration Zith selecteG start�uSs has alreaGy 
EeJun. The �* SrototySinJ initiatiYe JiYes start�uSs Irom all across 
(uroSe the oSSortunity to come into contact Zith the EranG�neZ  
�* technoloJy anG inIrastructure oI Deutsche Telekom to Ioster 
the GeYeloSment oI iGeas anG neZ aSSlications.  

THREE-PRONGED INNOVATION STRATEGY
To taS into eYen Jreater innoYation caSacity� Ze not only rely  
on our oZn GeYeloSments Eut also successIully inteJrate neZ 
iGeas Irom outsiGe Deutsche Telekom. :e take a three�SronJeG 
aSSroach to innoYation to set ourselYes aSart Irom the comSeti�
tion anG Jenerate JroZth�

  ,n�house GeYeloSments
  3artnershiSs� anG 
  6tart�uS IunGinJ.

FEEL THE FUTURE – OUR PRODUCT AND SERVICE 
INNOVATIONS
%eloZ are a IeZ e[amSles oI GeYeloSments in the reSortinJ 
year�

  We enabled the feature voice redundancy for hybrid lines 
�hyEriG Yoice reGunGancy� Ior our consumers in *ermany. 
This Zill alloZ them to still set uS a 9o,3 connection oYer the 
/T( netZork shoulG the D6/ connection Iail.

  We rolled out supervectoring in *ermany. This technoloJy 
suSSorts transmission sSeeGs oI uS to 2�0 0Eit�s �GoZn�
stream� anG �0 0Eit�s �uSstream�� SroYiGinJ EanGZiGths 
reTuireG Ior serYices such as 8ltra +D. 6uSerYectorinJ Sre�
Sares our customers Ior Iuture aSSlications� such as Yirtual 
reality or hiJher�contrast YiGeo Iormats.

  ,n 1oYemEer 2018� Ze aGGeG content Irom another 18 Sart�
ners to our streaminJ serYice StreamOn. 6tream2n *aminJ 
is a neZ aGGition to our alreaGy successIul music anG YiGeo 
streaminJ serYice. $s younJ customers in Sarticular haYe a 
hiJh aIfinity Ior moEile JaminJ� 6tream2n *aminJ is incluGeG 
in all <ounJ rate Slans.

  $t ,)$ 2018� Ze oSeneG MagentaTV uS to neZ tarJet auGi�
ences. The T9 serYice can noZ also Ee suEscriEeG to as  
an oYer�the�toS �2TT� oIIerinJ� inGeSenGently oI a Deutsche 
Telekom internet access line. The 0aJentaT9 2TT oIIerinJ 
can Ee useG Zith aSSs Ior i26 anG $nGroiG. The content 
aYailaEle is iGentical Zith that oIIereG Ey the Iamiliar 
 0aJentaT9 serYice. The e[clusiYe 0aJentaT9 series are  
also available.

  :e also e[tenGeG the aYailaEility oI the GiJital SarkinJ  
service Park and Joy. 0ore than �0 cities altoJether Eenefit 
Irom SarkinJ Yia a smartShone� Zhich GisSlays Yacant Sark�
inJ sSaces anG naYiJates the GriYer Girectly to each sSace. 
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  )or Eusiness customers� Ze SresenteG TechBoost� a  
Deutsche Telekom start�uS SroJram that SroYiGes selecteG 
technoloJy start�uSs Zith (85 100�000 oI creGit Ior the 
2Sen Telekom &louG. These technoloJy start�uSs are thus 
suSSor teG Zith SoZerIul technoloJy anG can reaS the  
Eenefits oI a SartnershiS Zith Deutsche Telekom� Zhich  
SroYiGes them Zith access to *ermany·s Eusiness custom � 
ers ² anG to sustainaEle success.  

  :e also SresenteG Industrial Machine Monitoring for our 
Eusiness customers. :ith this serYice� Eusinesses can auto�
matically monitor their machinery anG receiYe reliaEle status 
inIormation in real time. This comSlete SackaJe SroYiGes 
small anG miG�si]eG enterSrises Zith a simSle entry route to 
the ,nternet oI ThinJs. 

  The Open Telekom Cloud noZ oIIers Jreater conYenience 
anG Iunctionality Ior our Eusiness customers. ,n 0arch� Ze 
rolleG out a neZ release Ior our ,nIrastructure�as�a�6erYice 
oIIerinJ. 8sers Eenefit Irom tZo neZ Iunctions in the area  
oI SlatIorm serYices as Zell as numerous enhancements oI 
e[ istinJ Ieatures Ior Jreater ease oI use anG Iunctionality.

  :e are makinJ the Internet of Things aYailaEle throuJhout 
*ermany� (uroSe� anG 1orth $merica. The rollout oI 1arroZ�
EanG ,oT �1%�,oT� Zas SusheG IorZarG in ten countries� in�
cluGinJ countryZiGe in the 1etherlanGs� $ustria� the 8niteG 
6tates� anG 6loYakia. $lonJsiGe 9oGaIone� Deutsche Telekom 
is ZorlGZiGe a leaGinJ SroYiGer oI 1%�,oT� Zell aheaG oI all 
the other netZork oSerators. 

  The market launch oI the neZ IoT wireless standard LTE-M 
Zas also SreSareG. To this enG� Ze teameG uS Zith our incu�
Eator huE�raum to launch a SrototySinJ SroJram in Zhich  
18 solution Sartners Irom 11 countries anG 1� sectors Zere 
chosen Irom 1�0 aSSlicants anG TualifieG Ior Iurther collaEo�
ration. The first /T(�0 test netZorks Zent liYe in $ustria� 
 *ermany� 3olanG� anG the 1etherlanGs in late 2018.

  Deutsche Telekom anG ,nmarsat in cooSeration Zith their 
technoloJy Sartner 1okia reacheG a GecisiYe staJe in the 
GeYeloSment oI the European Aviation Network (EAN). ($1 
is the ZorlG·s first netZork GesiJneG Ior (uroSean airsSace 
anG comEines 6�EanG satellite communication Zith an /T(�
EaseG terrestrial netZork. :ith arounG �00 Ease stations in 
all 28 (uroSean 8nion memEer states Slus 6Zit]erlanG anG 
1orZay� the suSSlementary JrounG comSonent oI the ($1 is 
the first San�(uroSean inteJrateG /T( netZork.

:ith our central research unit� Telekom Innovation Labo-
ratories (T-Labs)� Ze oSerate our oZn research anG GeYeloS�
ment Iacilities at locations in %erlin� %uGaSest� 9ienna� anG 
%eer 6heYa in ,srael. %aseG on strateJic *rouS tarJets� oYer 
�00 international e[Serts anG scientists Irom GisSarate Gisci�
Slines ² Zith close ties to our TechnoloJy anG ,nnoYation %oarG 
GeSartment anG our oSeratinJ seJments ² GeYeloS minimum 
YiaEle SroGucts Ior Sartners at Deutsche Telekom. $t the inter Iace 
EetZeen science anG entreSreneurshiS� the T�/aEs toJe ther 
Zith inGustrial Sartners� international uniYersities� research 
institutions� anG start�uSs conGuct research anG GeYeloSment 
Zork to solYe sSecific customer issues� to GecisiYely strenJthen 
the innoYation caSacity at Deutsche Telekom� anG to taS into 
neZ Iuture toSics. %aseG in %erlin� T�/aEs has Eeen an aIfiliateG 
institute �$n�,nstitut� oI Technische 8niYersitlt %erlin since 
200� anG IorJeG close ties to the uniYersity. ,n the reSortinJ 
year� T�/aEs IocuseG on the IolloZinJ toSics� 

  Blockchain: ,n close collaEoration Zith customers� techno loJy 
Sartners� anG other telecommunications SroYiGers� T�/aEs is 
GeYeloSinJ a neZ Elockchain�EaseG Gecentrali]eG ecosystem 
in Zhich Yarious GistriEuteG leGJer technoloJies are maGe 
aYailaEle Yia an oSeratinJ stack anG technoloJy�inGeSenGent 
interIaces. (nterSrises can themselYes GeYeloS Gecentrali]eG 
aSSs �G$SSs� Zith this solution Zithout the neeG Ior any  
GetaileG knoZleGJe oI the unGerlyinJ comSle[ Easic tech�
noloJies. The core Iunctionalities oI this ecosystem incluGe 
iGentity manaJement� Sayment� storaJe� anG smart contracts. 
$n initial YaliGation oI the aSSroach took Slace in hackathons 
in 0unich� %erlin� 6eattle� anG )rankIurt� SroYiGinJ YaluaEle 
inSut Ior Iurther GeYeloSment alonJ Zith initial SositiYe market 
anG user IeeGEack.  

  Intelligence: :e GeYeloS solutions Zhich� Zith helS Irom 
machine learninJ methoGs� Iacilitate anG oStimi]e Deutsche 
Telekom�sSecific use cases. These incluGeG in 2018 imSroYe�
ments in the areas oI netZork SlanninJ�oStimi]ation �,3 traIfic� 
Ior DT Technik� traIfic manaJement anG SarkinJ sSace usaJe 
Ior the �* SroJram Zithin 9T, anG T�6ystems �3ark anG -oy�� 
as Zell as in the conte[t oI camSus netZorks anG intelliJent 
inGustry roEots naYiJatinJ Zithin these netZorks. The ,ntelli�
Jence team toJether Zith Sartner uniYersities in *ermany� 
$ustria� +unJary� anG ,srael is makinJ its oZn mark� contri E�
utinJ siJnificantly to the research community in the area oI 
artificially intelliJent machines anG Gata science.
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  Experiences: $s Sart oI the *rouS SroJram 6mart &ities� 
,nternet oI ThinJs �,oT�� the 6mart &ity /aE is GeYisinJ  
an urEan SlatIorm EaseG on oSen stanGarGs Ior smart� 
cross�seJment Gata usaJe. The SlatIorm Zas shoZcaseG 
successIully at the 0oEile :orlG anG 6mart &ity :orlG 
 &onJress. %aseG on the &louG T9 user interIace technoloJy 
�oSerator aSS� Ior smart T9s� tZo 093s Zere imSlementeG 
simultaneously on the roaGmaS oI the national comSanies  
in +unJary� 6loYakia� 0aceGonia� anG 0onteneJro. )or the 
0aJenta 95 Sortal� the 95���0�GeJree tile�EaseG streaminJ 
technoloJy Zas testeG successIully in tZo liYe EasketEall 
EroaGcasts. This technoloJy only transmits the currently 
 YisiEle imaJe section Irom the ��0�GeJree sShere� anG eIIec�
tiYely uses the EanGZiGth Ior transmission� thus achieYinJ 
much more noticeaEle Tuality imSroYements in 95 heaGsets. 
The ([Se rience *rouS at T�/aEs Slans to intensiIy its re�
search into  $5�95 technoloJies anG smart user interIaces.

INNOVATIONS FROM PARTNERSHIPS 
:e GraZ on the e[Sertise anG aEilities oI our Sartners in orGer to 
imSlement the GiJital transIormation successIully. )or e[am Sle� 
Ze rely on the tremenGous innoYatiYe enerJy cominJ out oI 
6ilicon 9alley� ,srael� *ermany� anG other innoYation hotsSots 
across the JloEe. 6ome e[amSles oI successIul SartnershiSs 
are described below:

  3an�(uroSean cooSeration Zith PayPal� $ (uroSe�ZiGe Sart�
nershiS Zith %raintree �a 3ay3al serYice� alloZs our *erman 
and international subsidiaries to offer their customers the 
Eest customer e[Serience in the GiJital Sayment Srocess.  
The Sayment Iunction constitutes a key comSonent oI the 
2ne aSS �a smartShone serYice aSS� launcheG throuJhout 
(uroSe� anG Zas alreaGy rolleG out in fiYe countries in 2018. 
The SartnershiS successIully helSs achieYe the *rouS Joals 
oI cost eIficiency� GiJitali]ation� anG Eest customer e[Seri�
ence. 3ay3al·s toS�class SlatIorm also suSSorts seamless 
inteJration oI Iuture serYices in the areas oI e�commerce anG 
neZ Sayment methoGs such as *ooJle 3ay or $SSle 3ay.

  $t the start oI 2018� Deutsche Telekom inYesteG in Axonize� 
an ,sraeli start�uS sSeciali]inJ in 0icrosoIt $]ure�EaseG ,oT 
serYices. This strateJic inYestment is the result oI a strict 
selection Srocess anG collaEoration Zith units Irom across 
the *rouS� Irom 3artnerinJ throuJh to 3roGuct anG 3latIorm 
0anaJement in the ,oT unit at T�6ystems. 8ltimately� it Zas 
the EunGleG Ieatures Ior serYice SroYiGers� incluGinJ serYice 
orchestration anG manaJement across Yarious aSSlications� 
as Zell as the e[tremely short GeYeloSment time Irames Ior 
neZ use cases� that Zere the catalyst Ior the inYestment 
Gecision anG SartnershiS. Deutsche Telekom uses the Iea�
tures SroYiGeG Ey $[oni]e as a moGule Ior its oZn ,oT Slat�
Iorm� &onnecteG ThinJs +uE� Zhich Iorms the Easis Ior 
solutions such as %uilGinJ 0onitorinJ 	 $nalytics�6mart 
%uilGinJ. The &onnecteG ThinJs +uE is alreaGy a stronJ 
SlatIorm Ior a JroZinJ ecosystem oI estaElisheG sensor  
anG solutions Sartners� as Zell as innoYatiYe start�uSs.  

  :ith Sartners OpenAsApp, smapOne, and blue-zone� this year 
Ze laiG the IounGations Ior e[SanGinJ Telekom DeutschlanG 
*mE+·s 0oEile 6olutions SortIolio. These moEile�centric solu�
tions helS our Eusiness customers to GiJitali]e their Eusiness 
Srocesses. 0any Zork steSs can noZ Ee comSleteG simSly 
usinJ a smartShone. This means the Iocus is on enterSrises 
Zith fielG staII� i.e.� sales�marketinJ or suSSort emSloyees. 
2Sen$s$SS alloZs� Ior instance� e[istinJ Eusiness Gata con�
taineG in an ([cel file to Ee moEili]eG in a sinJle aSS. These 
Eusiness aSSs can Ee createG sZiItly anG then Gistri EuteG 
Zithout the neeG Ior any SroJramminJ skills. 6maS2ne oIIers 
an innoYatiYe solution Ior simSle� moEile Gata entry. 3olumana� 
the solution Irom Elue�]one $*� is an aSSlication Ior manaJinJ 
fielG staII� incluGinJ access to corSorate Gata in real time� anG 
route SlanninJ.

START-UP FUNDING  
$s Deutsche Telekom·s leaGinJ start�uS SroJram� the tech incu�
bator hub:raum ErinJs toJether e[ternal start�uSs Zith releYant 
Eusiness units in our *rouS to oIIer Mointly innoYatiYe SroGucts 
to our consumers anG Eusiness customers. To this enG� huE�raum 
oIIers the start�uSs seeG financinJ Irom its oZn inYestment IunG 
anG tarJeteG innoYation SroJrams aimeG at Deutsche Telekom·s 
strateJic JroZth areas anG technoloJies. 

6ince IounGinJ huE�raum in 2012� Ze set uS a strateJic inYest�
ment SortIolio oI oYer 2� comSanies anG Zork toJether closely 
Zith arounG another �00 start�uSs Irom (uroSe anG ,srael in 
areas such as the real�time JiJaEit society �e.J.� �* anG eGJe 
clouG�� smart Gata economy �e.J.� $, anG Srocess automation�� 
anG the ,nternet oI ThinJs �e.J.� 1%�,oT anG ,nGustry �.0�. 

The huE�raum &amSus at the %erlin location Zas uSJraGeG� 
amonJ other thinJs� Zith one oI the first �* netZorks in (uroSe 
anG eGJe clouG inIrastructure. %esiGes coZorkinJ oIfice sSace 
anG mentorinJ� start�uSs noZ also haYe e[clusiYe access to our 
*rouS·s netZorks� SroGuct SlatIorms� anG test Gata to helS their 
Eusiness GeYeloS Iaster. ,nitial results incluGe imSlementation oI 
�0 SroMects on the neZ inIrastructure in the huE�raum eGJe anG 
�* SrototySinJ SroJrams in 2018� Zhich Zill also Ee continueG 
in 201�. $s Sart oI the ,oT innoYation SroJrams� oYer �� imSle�
mentation SroMects Zith solutions Ior 1%�,oT anG /T(�0 netZorks 
as Zell as our *rouS·s ,nGustrial ,oT SortIolio also Jot oII the 
JrounG. 6ome oI these start�uSs are GescriEeG in more Getail 
here: 

  Texel VR is one oI the most recent inYestments maGe Ey 
huE�raum. The start�uS Zith heaGTuarters in ,srael anG the 
8niteG 6tates enaEles eYents such as sSortinJ eYents anG 
concerts to Ee e[SerienceG liYe Yia Yirtual reality ² usinJ a 
YiGeo anG 95 solution� YieZers can Zatch eYents in real time 
toJether Zith IrienGs. $nG all Zithout haYinJ to leaYe your 
couch. 9ieZers in GiIIerent locations can take Sart in an eYent 
toJether Yirtually ² eYen thouJh they may Ee on GiIIerent 
netZorks ² anG share sSecial moments Zith one another.
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  The 1%�,oT innoYation SroJram SroGuceG the SroGuct Sartner�
shiS Zith BS2 Sicherheitssysteme. The comSany has GeYel�
oSeG a GiJital early ZarninJ system Ior EriGJes� tunnels� EuilG�
inJs� anG other inIrastructure oEMects on the Easis oI Deutsche 
Telekom·s machine netZork �1%�,oT�. 9arious sensors Getect 
ZarninJ siJnals in oEMects lonJ EeIore any SroElems Eecome 
YisiEle� Ey monitorinJ critical Iactors such as temSerature� air 
humiGity� anG corrosion. This ,oT solution makes structures 
smarter� saIer� anG more sustainaEle. DamaJe can also Ee 
reGuceG anG reSair Zork anG costs minimi]eG.  

  $t Sresent� 53$ �5oEotic 3rocess $utomation� soItZare like 
that from CloudStorm unGerSins any kinG oI corSorate auto�
mation strateJy. ,t GeliYers eIficiency anG alloZs humans anG 
machines to Zork alonJsiGe anG Zith each other so that each 
can Iocus on Zhat they Go Eest. $s such� the soItZare helSs 
make Eusinesses more SrofitaEle. This innoYatiYe aSSroach 
Zas GecisiYe in huE�raum·s Gecision to aGG &louG6torm as 
another inYestment to its SortIolio.

DEUTSCHE TELEKOM CAPITAL PARTNERS
2ur inYestment manaJement JrouS� Deutsche Telekom &aSital 
3artners �DT&3�� set uS in early 201�� continues to Go Zell. 
DT&3 manaJes arounG 86D 1.� Eillion anG aGYises oYer �0 
SortIolio comSanies on EehalI oI Deutsche Telekom anG other 
institutional inYestors. DT&3 inYests in Yenture� JroZth eTuity� 
anG sSecial situations in the 8niteG 6tates� (uroSe� anG ,srael� 
anG SroYiGes consultancy serYices in the technoloJy� meGia� 
anG telecommunications inGustries. DT&3·s inYestments haYe a 
stronJ financial motiYation. The JrouS aims to acTuire shares in 
comSanies� to see them JroZ� anG to sell the shareholGinJs 
aJain at a Srofit. %y IocusinJ on financial return� DT&3 can 
also inYest in Yery successIul comSanies Zhich helS the *rouS 
SroJress strateJically.

,n 2018� DT&3 alreaGy oSeneG its seconG Yenture anG JroZth 
eTuity IunG anG secureG� alonJsiGe Deutsche Telekom� inter�
national financial inYestors. The incorSoration oI e[ternal caSital 
constitutes an imSortant steS in DT&3·s Iurther GeYeloSmentâ² 
the IunG·s inYestments maGe in 2018 in )astly� Dynamic 6iJnal� 
anG 3iSeGriYe are Must a IeZ e[amSles oI the Tuality oI the 
transactions made.

The strateJic inYestment IunG Telekom ,nnoYation 3ool �T,3� 
Zas Iurther GeYeloSeG Ior inYestments that are Srimarily  
strateJically motiYateG. $GYiseG Ey DT&3� Deutsche Telekom 
makes inYestments here anG Sromotes Eusiness start�uSs that 
haYe a strateJic Iocus anG clearly collaEorate Zith the *rouS·s  
Eusiness manaJers. 3articularly in the fielGs oI Elockchain anG 
ar tificial intelliJence� lonJ�term innoYations Ior the Deutsche 
Telekom *rouS are actiYely SursueG here. )rom the Deutsche 
Telekom 9enture )unGs �DT9)� SortIolio� Zhich DT&3 also man�
aJes� the Eulk oI the actiYe �non�strateJic� eTuity inYestments 
Zere solG to Jenerate liTuiGity Ior the *rouS. 

 

PATENT PORTFOLIO
3atents are JaininJ more anG more siJnificance in the telecom�
munications inGustry. 2ur Satent strateJy has to keeS Sace Zith 
the constant eYolution oI market Slayers anG fielGs oI actiYity. 
2n the one hanG� our *rouS·s scoSe Ior action must Ee main�
taineG. 2n the other hanG anG alonJsiGe our oZn research anG 
GeYeloSment actiYities� Ze Zant to SaYe the Zay to oSen inno�
Yation throuJh collaEoration SroMects anG SartnershiSs.  
1ational anG international Satent riJhts are Yital Ior these tySes 
oI actiYity. :e are stronJly GeGicateG to JeneratinJ anG main�
taininJ our oZn Satents. ,n the reSortinJ year� Deutsche Telekom 
helG arounG ��800 Satent riJhts in total. :e continue our intense 
eIIorts to GeYeloS anG streamline our Satent SortIolio. This secures 
the Yalue oI the riJhts Ze holG anG ensures they are in line Zith 
our *rouS·s strateJic oEMectiYes. :e haYe Sut in Slace a SroIes�
sional Satent laZ manaJement Srocess to keeS our ,35 assets 
safe.  

EXPENDITURE AND INVESTMENT IN RESEARCH  
AND DEVELOPMENT
5esearch anG GeYeloSment �5	D� e[SenGiture incluGes Sre� 
SroGuction research anG GeYeloSment� such as the search Ior 
alternatiYe SroGucts� Srocesses� systems� anG serYices. %y con�
trast� Ze Go not class as research anG GeYeloSment e[SenGiture 
the costs oI GeYeloSinJ system anG user soItZare Zhich is Ge�
siJneG to imSroYe SroGuctiYity anG make our Eusiness Srocesses 
more eIIectiYe. 5	D e[SenGiture in the Deutsche Telekom *rouS 
amounteG to (85 ��.� million in 2018. $s the Sarent comSany� 
Deutsche Telekom $* Eears Sart oI the *rouS·s re search  
anG GeYeloSment e[SenGiture� the amount in this case EeinJ 
(85â�� million �201�� (85 2� million�. +oZeYer� this fi Jure 
cannot Ee YieZeG in isolation Irom our three� SronJeG in no�
Yation strateJy comSrisinJ in�house GeYeloSments� Sartners�
hiSs� anG start�uS IunGinJ.

2ur *rouS·s inYestments in internally JenerateG intanJiEle as�
sets to Ee caSitali]eG Zere also uS year�on�year at (85â28�.2âmil�
lion comSareG Zith (85 2��.� million Ior the SreYious year. 
These inYestments SreGominantly relate to internally GeYeloSeG 
soItZare� mainly in our *rouS +eaGTuarters 	 *rouS 6erYices 
seJment anG our 6ystems 6olutions oSeratinJ seJment. $Eout 
��100 emSloyees ZorkeG in the *rouS·s 5	D units in 2018 
�201�� aSSro[. ��000�.

RELATIONSHIPS

RELATIONSHIPS



Deutsche Telekom. The 2018 financial year.

97&20%,1(D 0$1$*(0(1T 5(325T

24 Deutsche Telekom at a Jlance 72 DeYeloSment oI Eusiness at Deutsche Telekom $*
31 *rouS orJani]ation 76 &orSorate resSonsiEility anG non�financial statement
35 *rouS strateJy 89 ,nnoYation anG SroGuct GeYeloSment
38 0anaJement oI the *rouS 97 (mSloyees
43 The economic enYironment 102 Forecast
49 DeYeloSment oI Eusiness in the *rouS 113 5isk anG oSSortunity manaJement
60 DeYeloSment oI Eusiness in the oSeratinJ seJments 129 Other disclosures

Expenditure and investment in research and development
millions of €

2018 2017 2016 2015 2014

5esearch anG GeYeloSment e[SenGiture 57.7 57.7 84.1 108.1 95.6

,nYestments in internally JenerateG intanJiEle assets  
to Ee caSitali]eG 284.2 235.7 129.5 101.3 93.2

EMPLOYEES  

OPPORTUNITIES AND CHALLENGES OF DIGITALIZATION
DiJitali]ation Zill comSletely reYolutioni]e our liYes anG the Zay 
Ze Zork. (Yen noZ� Ze are alreaGy EeJinninJ to see neZ Iorms 
oI collaEoration� unSreceGenteG Eusiness moGels� anG Jreater 
automation oI actiYities. That·s Zhy it is Yital that Ze eTuiS our 
manaJers anG emSloyees Zith GiJital skills� Eecause SeoSle are 
the keys to our success� Eoth toGay anG tomorroZ. ,t·s also Zhy 
Ze neeG to Ee an attractiYe emSloyer to talenteG inGiYiGuals. :e 
must create ZorkinJ enYironments anG use technoloJies that 
enaEle us to netZork amonJ ourselYes. /eaGershiS Zill chanJe� 
too� to Eecome more SarticiSatiYe anG Yirtual. Decision�makinJ 
Zill Eecome eYer Iaster. DiJitali]ation oSens the Goor to a host oI 
ama]inJ oSSortunities anG Ze intenG to make the Eest SossiEle 
use of them. 

The toSics mentioneG here JuiGe our strateJic Sriorities in +5. 
,n 2018� Ze continueG to Zork on the IolloZinJ key areas�

OUR HR PRIORITIES
1. Talent strateJy anG SlanninJ
2. 3erIormance manaJement anG leaGershiS  
3. :orkinJ in the GiJital aJe
4.  6kills manaJement anG innoYatiYe traininJ oSSortunities

%eloZ Ze GescriEe Getails oI e[amSle SroMects anG initiatiYes 
GesiJneG Zith these Sriorities in minG.

OUR HR WORK BASED ON THE HR PRIORITIES
1. TALENT STRATEGY AND PLANNING
:hen it comes to transIorminJ the *rouS� our ZorkIorce Slays a 
crucial role. ,t is huJely imSortant to us to haYe the riJht SeoSle 
in the riJht MoEs anG to Iurther GeYeloS their inGiYiGual skills.

Recruitment. :e Zant to Ee the maJnet Ior JloEal GiJital talent. 
,n *ermany alone� Ze recruiteG oYer 2�000 neZ emSloyees in 
2018� Sarticularly in the ,&T enYironment. $ Tuick GiJital re�
cruitinJ Srocess Zith a SositiYe canGiGate Mourney is the key to 
success here. :e oIIer a JloEal careers ZeEsite as a SlatIorm to 
search Ior MoEs. $ Iurther e[amSle oI GiJitali]ation in the recruit�
ment Srocess are Jame�EaseG assessments. They are a neZ 
Jeneration oI Ssychometric tests in the Iorm oI online James 
that are currently EeinJ testeG as Sart oI a Silot in the conte[t  
oI our hirinJ Srocess Ior the 6tart uS� trainee SroJram. :e also 
use GiJital tools that rank final uniYersity JraGes EaseG on alJo�

rithms anG thereIore make a Iair comSarison. 2ur recruitinJ 
strateJy also aims to encouraJe more Zomen talents to Moin our 
comSany Ey aGGressinJ sSecific tarJet JrouSs. This alloZs us to 
suSSort the Deutsche Telekom GiYersity culture. 6ince 201�� 
Zomen stuGents oI 6T(0 suEMects Irom across all oI (uroSe 
haYe Eeen aEle to aSSly Ior our :omen·s 6T(0 $ZarG. :e are 
also inYolYeG in )emtec� a career SroJram Ior Iemale 6T(0 
stuGents� anG the *loEal DiJital :omen netZork.  

Employer brand. ThrouJh our JloEal emSloyer Sromise� Ze 
also Zant to continue strenJtheninJ our emSloyer EranG in 
 JroZinJ MoE markets anG make Deutsche Telekom the emSloyer 
oI choice Ior ,T talents. :e also consistently use GiJital contact 
Soints as Zell as Sersonali]eG methoGs to netZork in Sarticular 
Zith ,T talents anG thus Jet closer to our tarJet JrouS anG  
aGGress them Sersonally. 2ur larJest� (uroSe�ZiGe /inkeG,n 
recrui tinJ camSaiJn to Gate successIully suSSorteG one oI  
our larJest recruitinJ SroMects in the ,oT Eusiness. 2ur *loEal 
 2nline &hallenJe 3latIorm alloZs us to reach ,T stuGents anG 
JraGu ates all oYer the ZorlG Zho enMoy Yirtual simulation James 
in orGer to Zin this talent tarJet JrouS oYer. 2ur &0D�2 SroMect  
in 2018 in 0unich anG &oloJne createG an oSen ZorksSace Ior 
stuGents anG younJ SroIessionals anG SroYiGeG a straiJhtIorZarG 
Zay Ior us to make contact Zith our tarJet JrouS.

Succession and talent management. :e knoZ that JooG 
 emSloyees are not only recruiteG Irom outsiGe the &omSany. 
0any SeoSle Zith key skills anG huJe Sotential alreaGy Zork 
Zithin our *rouS. ,n orGer to SroceeG in a structureG manner� 
Ze Zill take a JloEal aSSroach to succession SlanninJ. $ GiJital 
Srocess alloZs us to Slan anG GeYeloS canGiGates on an onJoinJ 
Easis� anG Ze alZays haYe an oYerYieZ oI Sotential successors 
to manaJement Sositions. $GGitionally� the *loEal Talent 3ool is 
a SlatIorm anG GataEase that Jenerates comSlete transSarency 
oYer our JloEal talents anG their resSectiYe Srofiles. Talents can 
use the *loEal Talent 3ool JrouS on <$0� our social netZork�  
to Slan the ne[t steSs oI their career� iGentiIy strateJic SroMect 
assiJnments� anG finG interestinJ MoE Yacancies. To SreSare our 
JloEal talents Ior neZ Sositions Ze also e[clusiYely oIIer a Sort�
Iolio oI GiJital GeYeloSment oSSortunities� incluGinJ &9 consult�
inJ� career meetinJs� e�traininJ moGules� anG men torinJ. This 
system makes it easier to fill Yacancies� imSroYes the YisiEility 
oI talenteG emSloyees� anG Sromotes rotation. 2nce aJain� Ze 
suSSorteG international netZorkinJ Zith our Talent 6ummit 
conIerence Zhere arounG ��0 talents conYeneG to share e[Seri�
ences anG netZork Zith e[ecutiYes.
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2. PERFORMANCE MANAGEMENT AND LEADERSHIP
Lead to win. The ZorkinJ ZorlG is EecominJ increasinJly Gy�
namic� aJile� anG innoYatiYe. ,n orGer to keeS Sace Zith these 
chanJes� Ze uSGateG our ´/eaG to Zinµ SerIormance manaJe�
ment moGel. (ssentially� it is noZ GecouSleG Irom remunera�
tion� Iosters intense anG onJoinJ e[chanJe on SerIormance anG 
GeYeloSment� anG incluGes more IeeGEack elements. The em�
Sloyee is also JiYen more Sersonal resSonsiEility Zhen usinJ 
oStional elements anG suSSortinJ instruments Ior selI�reÁection. 

levelUP! ,n the aJe oI GiJitali]ation� manaJers must Sossess 
skills anG methoGs that GiIIer Jreatly Irom those neeGeG in the 
analoJ ZorlG. That·s Zhy Ze suSSort our e[ecutiYes Zith  
leYel83� ² an innoYatiYe GiJital Iurther traininJ serYice Ior  
successIul leaGershiS in the GiJital aJe. leYel83� comSrises mo G�
ules that can Ee Áe[iEly comEineG anG uses mainly interactiYe 
learninJ Iormats. ,n 201� anG 2018� more than 1��00 e[ecutiYes 
at Deutsche Telekom SarticiSateG in this successIul SroJram. 

Practicing diversity. )or oYer a GecaGe� Ze haYe sustainaEly 
anG comSrehensiYely SracticeG anG SromoteG GiYersity throuJh�
out the *rouS. ,n 201�� Ze launcheG a camSaiJn on unconscious 
Eias� Zhich is noZ runninJ at international leYel. The Joal is to 
raise emSloyee aZareness oI this issue anG ErinJ Iresh stimulus 
Ior Jreater GiYersity Zithin the &omSany. :e took Sart in the 
*erman DiYersity Day Zith seYeral camSaiJns. *enGer eTuality 
remains a Sarticular concern oI ours. %ack in 2010� Deutsche 
Telekom set itselI the tarJet oI fillinJ �0 Sercent oI manaJement 
Sositions across the *rouS Zith Zomen. :e aim to meet this 
tarJet Ey 2020. $cross the JloEe� the SroSortion oI Zomen in 
miGGle anG uSSer manaJement stooG at 2�.� Sercent at the enG 
oI 2018. )olloZinJ the introGuction oI the $ct on (Tual 3artici�
Sation oI :omen anG 0en in ([ecutiYe 3ositions in the 3riYate 
anG the 3uElic 6ector �*eset] I�r Gie JleichEerechtiJte TeilhaEe 
Yon )rauen unG 0lnnern an )�hrunJsSositionen in Ger 3riYat�
ZirtschaIt unG im |IIentlichen Dienst�� Ze e[tenGeG the tarJet 
to incluGe the %oarG� the tZo leYels Girectly Eeneath the %oarG� 
anG our internal suSerYisory EoarGs in *ermany. 6ince 201��  
Yia our 6uSerYisory %oarG 5eaGiness 3roJram� Ze haYe traineG 
almost �0 Zomen to take on national anG international suSerYi�
sory EoarG manGates. The annual .eeS the 5eaGiness SroJram 
JiYes the Zomen SarticiSants the oSSortunity to also take Sart 
in IolloZ�uS traininJ on neZ corSorate JoYernance toSics anG 
challenJes. The suSerYisory EoarGs in our entities in *ermany 
comSriseG �0 Sercent Zomen as oI DecemEer 2018. ,n our  
Iully consoliGateG (uroSean suEsiGiaries� this fiJure stooG at 
2�âSercent. :e are constantly ZorkinJ on the toSic oI eTual 
oSSortunities throuJh our inYolYement in the &heIsache initia tiYe 
anG memEershiSs in schemes such as the DiYersity &harter anG 
the TechnoloJy�DiYersity�(Tual &hances &omSetence  &enter. 

 

Achieving a good work-life balance. $lonJsiGe oIIerinJ traGi�
tional suSSort in the Iorm oI chilGcare Iacilities anG Iamily care 
oStions� Ze are also moYinJ increasinJly to an +5 Solicy orienteG 
to GiIIerent liIe Shases that oIIers Áe[iEle ZorkinJ conGitions 
Ior Jreater selI�Getermination� anG� in GoinJ so� e[Sloits the 
oSSortunities SroYiGeG Ey GiJitali]ation. $Iter concluGinJ the 
Jeneral collectiYe aJreement Zith Yer.Gi in 201�� Ze rolleG out 
moEile ZorkinJ across the *rouS as a neZ Zay oI ZorkinJ. 
This alloZs our emSloyees to Zork Irom home or on the moYe� 
SroYiGeG the nature oI the task lenGs itselI to this. ,n aGGition� 
Áe[iEle ZorkinJ hours� the oSSortunity to Jo Sart�time Zith a 
JuaranteeG oStion to return to Iull�time Zork� anG the liIetime 
Zork accounts all JiYe emSloyees Jreater IreeGom to structure 
their Gay Áe[iEly anG achieYe a Eetter Zork�liIe Ealance.  

Employee satisfaction. $ccorGinJ to Gata collecteG Ey the 
*rouS�ZiGe emSloyee surYey oI 201� �e[cluGinJ T�0oEile 86�� 
our commitment inGe[ score ² our measure oI emSloyee satis�
Iaction ² Zas JooG at �.1 �on a scale oI 1.0 to �.0�. :e also 
conGuct reJular Sulse surYeys to oEtain IeeGEack Irom our em�
Sloyees. �2 Sercent oI emSloyees took Sart in the Sulse surYey 
in 1oYemEer 2018� oI Zhich �0 Sercent stateG they Zere satis�
fieG Zith our &omSany. :e haYe seYeral initiatiYes in Slace to 
Iurther imSroYe the corSorate culture anG emSloyee satisIaction. 
:e e[Sect the results Irom the ne[t emSloyee surYey in 201� to 
once aJain inGicate a hiJh leYel oI satisIaction amonJ our 
emSloyees.

(PSOR\HH�VDWLVIDFWLRQ��FRPPLWPHQW�LQGH[�Ǳa

2017 2015

GROUP �e[cluGinJ T�0oEile 86�ǱE 4.1 4.1

2I Zhich� *ermany 4.1 4.1

Of which: international 4.1 4.0

a &ommitment inGe[ accorGinJ to the most recent emSloyee surYeys in 201� anG 201�.
b T�0oEile 86 conGucts its oZn emSloyee surYey.

Employee health. 2ur health manaJement strateJy is GesiJneG 
to maintain our emSloyees· health anG SerIormance. :e YieZ 
occuSational health anG saIety leJislation as minimum reTuire�
ments.  ,n aGGition� Ze Sractice a corSorate culture that  
encouraJes emSloyees to take Sersonal resSonsiEility Ior their 
health. 0anaJers make an imSortant contriEution in this resSect. 
2ur commitment to this toSic has Zon us numerous  accolaGes. 

 

EMPLOYEES

For further informa�
tion on occuSational 
health anG saIety� 
Slease reIer to the 
section ´&orSorate 
resSonsiEility anG 
non�financial 
statement�µ  
page 76 et seq. 
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3. WORKING IN THE DIGITAL AGE 
:hat Goes the transIormation oI the ZorkinJ ZorlG mean Ior  
our emSloyees" The innumeraEle oSSortunities insSire our +5 
Zork� culminatinJ in a ranJe oI measures on ´SeoSle�µ ´Slaces�µ 
anG ´technoloJies.µ

People. The transIormation oI corSorate orJani]ation anG 
 culture is acceleratinJ� GriYen Ey the Sace oI GiJitali]ation. 
TransIormation is not an enG in itselI� Eut an e[Sression oI the 
relentless GemanG Ior aGaSteG� more Áe[iEle Zork Iorms anG 
oSeratinJ structures. The automation oI transactional anG reSeti�
tiYe actiYities creates neZ oStions Ior ´humanµ Yalue creation� 
Zhile social meGia anG GiJital SlatIorms unlock neZ Zays oI 
ZorkinJ across hierarchical GiYiGes. :e JaYe aJility a Irame�
Zork in this reSortinJ year. The $ll $Eout $Jile SroMect Sools all 
*rouS actiYities concerninJ aJile ZorkinJ� suSSorts units in 
EecominJ more aJile� anG SroYiGes oSSortunities to share in Ior�
mation. 6i[ Gimensions oI aJility Zere GefineG in this SroMect 
anG� EaseG on these recommenGations Ior action� hoZ�to JuiGes 
Zere GeYeloSeG that comSrehensiYely suSSort the emSloyees 
anG manaJers in the GiJital transIormation. The success story 
continues� ����� *rouS emSloyees Zere aEle to e[tensiYely 
Gemonstrate their GesiJn thinkinJ aEilities in SroMects as Sart  
oI the thirG 0aJenta 022& �0assiYe 2Sen 2nline &ourse� 
unGer the sloJan TaS into DesiJn ThinkinJ.  

Places. The ZorkSlace oI the Iuture Zill also unGerJo trans�
Iormation. 2ur )uture :ork SroJram oIIers moGern� oSen oIfice 
enYironments anG shareG Zork ]ones to Sromote Áe[iEle Zork�
inJ� a trust�EaseG leaGershiS culture� anG moEile ZorkinJ.  
The ranJe oI eYents on the neZ Zays oI ZorkinJ �1eues 
 $rEeiten� Zas continueG in 2018 in orGer to imSroYe emSloyee 
netZorkinJ anG to strenJthen collaEoration at our locations.

Technologies. DiJitali]ation can make many thinJs easier in 
our Gaily Zork routine. The DiJital#:ork SroJram Zith its e[�
tensiYe traininJ SortIolio Zas launcheG IolloZinJ the rollout oI 
moGern� clouG�EaseG solutions that Zas concluGeG in 2018. 
ThrouJh this SroJram� Ze met our aim oI traininJ more than 
���00 emSloyees usinJ GiJital collaEoration tools as early as  
the enG oI 2018. 2ur 0itarEeiter staII aSS Zas also GeYeloSeG 
Iurther in 2018 anG is constantly EeinJ eTuiSSeG Zith aGGitional 
Ieatures that Zill siJnificantly reGuce the amount oI SaSer�EaseG 
Srocesses anG laEorious Iorms to Ee filleG out. 0oEile solutions 
not only make eYeryGay Zork easier� they also Sromote moGern 
anG Áe[iEle ZorkinJ. :e are aZare that Ze must Sromote Yirtual 
collaEoration iI Ze are to ma[imi]e SerIormance. ,n aGGition� 
most emSloyees ZorlGZiGe noZ haYe access to the IolloZinJ 
oStions Ior collaEoration EetZeen units anG across national 
EorGers� YiGeo anG ZeE conIerencinJ serYices� liYe EroaGcasts 
anG chat serYices� as Zell as knoZleGJe�sharinJ Yia secure  
data rooms. 

4.  SKILLS MANAGEMENT AND INNOVATIVE  
TRAINING OPPORTUNITIES 

Skills-up! 2ur emSloyees anG their skills are a key Iactor to our 
Eusiness success. )olloZinJ a successIul Silot SroMect in Iour 
Eusiness units� Ze haYe reacheG an aJreement Zith our em�
Sloyees· reSresentatiYes to imSlement a strateJic skills manaJe�
ment SroJram in the *rouS in orGer to ensure comSetitiYeness 
anG emSloyment. ,n aGGition to TualitatiYe +5 SlanninJ EaseG 
on reYiseG task GescriStions anG skills Srofiles as Zell as iGen�
tiIyinJ retraininJ measures� the aim is to recoJni]e skills JaSs  
at an early staJe anG GeriYe tailoreG traininJ SroJrams.

The 80/20 model. The 80�20 moGel is yet another innoYatiYe 
SroJram to imSroYe emSloyee motiYation anG collaEoration 
across GeSartments. ,t JiYes emSloyees the IreeGom ² on a 
Yoluntary Easis anG in aJreement Zith the suSerior ² to GeGi�
cate 20 Sercent oI their ZorkinJ hours to *rouS�ZiGe SroMects. 
The moGel alloZs skills JaSs to Ee closeG� Zhile JiYinJ em � 
Sloy ees the oSSortunity to aSSly their skills in other areas�  
irres SectiYe oI their GeSartment. ,ntroGucinJ this leYel oI Áe[i�
Eility not only Sromotes the Jeneral success oI the &omSany  
Eut also creates a neZ anG innoYatiYe Zay oI ZorkinJ in Zhich 
emSloyees· skills are YalueG anG manaJers receiYe tarJeteG 
suSSort.
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HEADCOUNT DEVELOPMENT
The *rouS·s heaGcount Iell Ey 0.8 Sercent comSareG Zith the 
enG oI the Srior year. DeYeloSment across the seJments Zas 
YarieG. The numEer oI emSloyees in our *ermany oSeratinJ 
seJment GeclineG Ey �.� Sercent as a result oI eIficiency 
enhance ment measures� IeZer neZ hires in the oSerational 
units� anG the take�uS oI socially resSonsiEle instruments in 
connection Zith the staII restructurinJ. The total numEer oI 
emSloyees in our 8niteG 6tates oSeratinJ seJment increaseG  
Ey 2.1 Sercent year�on�year at DecemEer �1� 2018� comSareG  
to DecemEer �1� 201�� Gue Srimarily to increases in customer 
suSSort� Eack oIfice� anG netZork emSloyees� Sartially oIIset  
Ey a Gecrease in customer acTuisition emSloyees. ,n our (uroSe 
oSeratinJ seJment� staII leYels JreZ Ey 1.� Sercent comSareG 

Zith the enG oI the Srior year. This JroZth Zas mainly attriEutaEle 
to our national comSanies in $ustria� Zhere Ze took oYer em�
Sloyees oI 83& $ustria� anG in &roatia� Gue in Sart to the  
e[Sansion oI our serYice actiYities there. The numEer oI emSloy�
ees in our 6ystems 6olutions oSeratinJ seJment GecreaseG Ey 
1.2 Sercent comSareG Zith the enG oI 201�� Gue mainly to restruc�
turinJ measures. ,n our *rouS DeYeloSment oSeratinJ seJment� 
the numEer oI emSloyees JreZ sliJhtly comSareG Zith the enG 
oI 201�. The heaGcount in the *rouS +eaGTuarters 	 *rouS 
6erYices seJment Zas GoZn �.� Sercent comSareG Zith the enG 
oI 201�. The Gecline in staII leYels causeG Ey onJoinJ restruc�
turinJ measures at 9iYento Zas Sartially oIIset Ey the aGGition  
oI emSloyees at the TechnoloJy anG ,nnoYation unit. 

HR Awards 2018:
OTE receives gold awards for its Customer 
Experience Ambassador program and 
innovative digital HR work.

German Stevie Awards:
Deutsche Telekom wins gold awards for “Best 
apps – tools & services” and “Best approach 
for internal recognition and motivation.”

Good Company Ranking 2018:
Deutsche Telekom takes the top spot.

Trendence Awards 2018:
First place for Deutsche Telekom in the 
category “Employer branding, students.”

Great Place to Work:
Silver award for T-Mobile Austria in the 
2017/2018 ranking of Austria’s best corporate 
training providers.

Health & Safety Awards:
Gold for OTE for its work to promote 
a culture of health and safety.

Dow Jones Sustainability Index:
Deutsche Telekom’s commitment to 
CR, employee, and social issues 
honored with inclusion in the DJSI.

Employer Branding Awards 2018:
T-Systems Malaysia wins several awards of the 
Employer Branding Institute, including first place 
in the categories “Managing health at work” and 
“Organisation with innovative HR practices.”

Silicon Valley US Globee Awards:
Gold award for our IT-based self-service 
system for work references as the human 
resources achievement of the year.

Gender Mainstreaming Awards:
T-Systems singled out for efforts to support 
the careers of young women and as a 
positive role model.

Female Recruiting Award:
Women visiting the women&work trade fair 
single out Deutsche Telekom’s booth for its 
appeal as an attractive employer.

Deutscher Personal-
wirtschaftspreis 2018:
Our HR organization is rated third-
best in Germany by the German 
HR management awards.

Brandon Hall HCM Excellence Awards:
Silver for Deutsche Telekom in the category 
“Best approach to innovation in human 
capital management.”

HR Excellence Award 2018:
Prize for our “Internship plus direct 
entry” program to integrate refugees 
into the labor market.

Top Employers Poland:
Employees at T-Mobile Polska rate 
their company a top employer.

Potentialpark Ranking 2018:
Top spot for best career website and 
social media in the market research 
institute’s ranking.

BDVT Award:
Our manager training program Digital 
Learning Literacy takes second place.

Major HR awards in 2018
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WORKFORCE STATISTICS

Headcount development

Dec. 31, 2018 Dec. 31, 2017 Change % Dec. 31, 2016 Dec. 31, 2015 Dec. 31, 2014

FTEs IN THE GROUP 215,675 217,349 (0.8) 218,341 225,243 227,811

2I Zhich� Deutsche Telekom $* 1��2�� 21��28 �10.1� 22���1 2��20� 28����

2I Zhich�  ciYil serYants �in *ermany� Zith an actiYe 
serYice relationshiS� 1���0� 1���82 �12.8� 1����� 18��8� 1��881

*ermany oSeratinJ seJmentǱa �2��21 �����8 ��.�� ����10 ����2� �8����

8niteG 6tates oSeratinJ seJment ���8�1 ���888 2.1 ���820 ���22� ����8�

(uroSe oSeratinJ seJmentǱa �8�1�� ����21 1.5 ���808 �8��20 ������

6ystems 6olutions oSeratinJ seJmentǱa ������ ����2� �1.2� �����2 ���8�0 ���2��

*rouS DeYeloSment oSeratinJ seJmentǱa 1���� 1���� 0.5 2���2 2���8 0

*rouS +eaGTuarters 	 *rouS 6erYicesǱa 18��0� 1����1 ��.�� 20�2�8 2����8 1����1

BREAKDOWN BY GEOGRAPHIC AREA       

*ermany �8�0�2 101��01 ��.�� 10����2 110���� 11�����

,nternational 11���82 11����8 1.8 11����� 11��888 11��0�1

2I Zhich� other (8 memEer states �1�2�� �����2 2.2 ������ �0��10 ���0�2

2I Zhich� rest oI (uroSe 2���1 2��20 ��.�� 2��81 2���� ��12�

2I Zhich� 1orth $merica ���2�� �����2 2.0 ������ ���80� �0����

Of which: rest of world ���18 ����� 1.1 ��2�8 ����1 �����

NATURAL ATTRITION                    % 5.1 4.7  4.0 4.4 4.2

2I Zhich� *ermany                       � 1.9 1.7  1.4 1.3 1.4

Of which: international         % 9.8 9.2  8.1 9.3 8.6

PRODUCTIVITY TRENDǱb               

1et reYenue Ser emSloyee                     thousanGs oI ½    350 346 1.0 331 306 275

a 6ince -anuary 1� 201�� Ze haYe reSorteG on the *rouS DeYeloSment oSeratinJ seJment anG Zithin the *rouS +eaGTuarters 	 *rouS 6erYices seJment on the %oarG oI 0anaJement  
GeSartment TechnoloJy anG ,nnoYation. &omSaratiYe IiJures haYe Eeen aGMusteG retrosSectiYely. )or Iurther inIormation� Slease reIer to the section ´*rouS orJani]ation�µ SaJe �1 et seT. 
anG the Gisclosures in 1ote �� ´6eJment reSortinJµ in the notes to consoliGateG Iinancial statements� SaJe 22� et seT.

b %aseG on the aYeraJe numEer oI emSloyees.

Personnel costs
billions of €

2018 2017 Change  % 2016 2015 2014

3ersonnel costs in the *rouS 16.4 15.5 6.0 16.4 15.8 14.7

2I Zhich� *ermany 9.2 8.5 8.2 9.8 9.4 9.1

Of which: international 7.3 7.0 4.3 6.6 6.4 5.6

6Secial IactorsǱa 1.2 0.6 n.Ǳa. 1.6 1.2 0.9

3ersonnel costs in the *rouS �aGMusteG Ior sSecial Iactors� 15.2 14.9 2.0 14.8 14.6 13.8

Net revenue 75.7 74.9 0.9 73.1 69.2 62.7

ADJUSTED PERSONNEL COST RATIO % 20.1 19.9  20.3 21.2 22.0

PERSONNEL COSTS AT DEUTSCHE TELEKOM AG 
UNDER GERMAN GAAP 2.5 2.7 (7.1) 3.5 2.9 2.8

a ([Senses Ior staII�relateG measures. 
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FORECAST1

STATEMENT BY THE BOARD OF MANAGEMENT ON  
THE EXPECTED DEVELOPMENT OF THE GROUP
:e successIully continueG our JroZth course aJain in 2018. 
:e alreaGy set ourselYes aSart Ey haYinJ the Eest anG most 
moGern netZorks anG Ze Zant to continue EuilGinJ on this 
technoloJy leaGershiS. 2Yer the cominJ years� Ze Zill also 
 Iocus more on conYerJent oIIers� in line Zith the e[Sectations 
oI our customers. This Joes hanG in hanG Zith our /eaGinJ 
(uroSean Telco strateJy ² Zith the aim oI EecominJ (uroSe·s 
leaGinJ telecommunications SroYiGer. This is closely relateG to 
our financial tarJets Ior the SerioG uS to 2021� $s communicateG 
at our &aSital 0arkets Day in 0ay 2018� Ze are aiminJ Ior the 
IolloZinJ comSounG annual JroZth rates �&$*5� Ior the SerioG 
from 2017 to 2021: 

  Revenue: 1 to 2 Sercent
  Adjusted EBITDA: 2 to � Sercent
  Free cash flow: aSSro[. 10 Sercent 

)or 201�� Ze e[Sect to Sost the IolloZinJ year�on�year JroZth 
trenGs� assuminJ a comSaraEle consoliGateG JrouS anG con�
stant e[chanJe rates�

  Revenue is likely to increase aJain sliJhtly in 201�.

  )or 201�� Ze e[Sect adjusted EBITDA AL �aIter leases� oI 
arounG (85 2�.� Eillion. $GMusteG (%,TD$ in the reSortinJ 
year came in at (85 2�.� Eillion� on a like�Ior�like Easis� i.e.� 
aGMusteG Ior comSaraEility Zith the (%,TD$ $/ Iorecast Ior 
201�� aGMusteG (%,TD$ stooG at (85 2�.2 Eillion.

  Free cash flow AL �aIter leases� is e[SecteG to JroZ to 
arounG (85 �.� Eillion in 201�. )ree cash ÁoZ in 2018 Zas 
(85 �.2 Eillion� on a like�Ior�like Easis� i.e.� aGMusteG Ior  
comSaraEility Zith the Iree cash ÁoZ $/ Iorecast Ior 201��  
Iree cash ÁoZ stooG at (85 �.0 Eillion.

$SSlication oI the ,)56 1� ´/easesµ accountinJ stanGarG Eecame 
manGatory Ior the first time as oI -anuary 1� 201�. This Zill imSact 
in Sarticular on (%,TD$ anG Iree cash ÁoZ in the Iuture. The 
SlanninJ Ior the cominJ years� anG thus the Iorecast statements 
maGe in this section� alreaGy take this neZ financial reSortinJ 
stanGarG into account. +oZeYer� the fiJures Ior the 2018 financial 
year haYe still Eeen SreSareG in accorGance Zith accountinJ 
stanGarG ,$6 1�. To enaEle aSSro[imate comSaraEility EetZeen 
the fiJures Ior the 2018 financial year anG the Iorecasts Ior 201� 
anG EeyonG� the Sro�Iorma fiJures anG Iorecasts Ior (%,TD$ 
anG Iree cash ÁoZ are EaseG on the neZ ´aIter leasesµ inGi�
cators.Ǳ  

ECONOMIC OUTLOOK
,n its economic Iorecast Irom -anuary 201�� the ,nternational 
0onetary )unG �,0)� e[Sects JloEal economic JroZth oI 
�.�âSercent in 201� anG oI �.� Sercent in 2020. :e e[Sect 
JroZth in our core markets to sloZ GoZn� eYen thouJh the 
 staEle economic trenG is e[SecteG to continue. The economies 
in *ermany� the 8niteG 6tates� anG the countries oI our (uroSe 
oSeratinJ seJment are recorGinJ SositiYe JroZth rates� GriYen 
Ey SositiYe trenGs in Eoth SriYate consumer anG inYestment 
sSenGinJ. The laEor markets are also EenefitinJ.  

Forecast on the development of GDP and the unemployment rates in our core markets for 2019 and 2020
%

GDP for 2019
compared with 2018

GDP for 2020
compared with 2019

Unemployment rate 
in 2019

Unemployment rate 
in 2020

*ermany 1.0 1.3 4.9 4.7

8niteG 6tates 2.5 1.8 3.5 3.5

*reece 2.0 1.9 18.2 16.9

Romania 3.2 2.9 4.2 4.1

+unJary 3.4 2.7 3.3 3.2

Poland 3.7 3.2 2.9 2.8

&]ech 5eSuElic 2.8 2.6 2.5 2.6

Croatia 2.7 2.5 7.6 6.6

Netherlands 1.9 1.7 3.6 3.6

6loYakia 4.0 3.3 6.3 6.0

$ustria 2.0 1.8 4.6 4.4

6ource� &onsensus (conomics� (uroSean &ommission� )eGeral 0inistry Ior (conomic $IIairs anG (nerJy� +6%&� -anuary 201�.

1
 The Iorecasts contain IorZarG�lookinJ statements that reIlect manaJement·s current YieZs Zith resSect to Iuture eYents. :orGs such as ´assume�µ ´anticiSate�µ ´EelieYe�µ ´estimate�µ ´e[Sect�µ 
´intenG�µ ´may�µ ´coulG�µ ´Slan�µ ´SroMect�µ ´shoulG�µ ´Zant�µ anG similar e[Sressions iGentiIy IorZarG�lookinJ statements. These IorZarG�lookinJ statements incluGe statements on the e[SecteG 
GeYeloSment oI reYenue� (%,T� (%,TD$ aIter leases� aGMusteG (%,TD$ aIter leases� 52&(� cash caSe[� anG Iree cash IloZ aIter leases. 6uch statements are suEMect to risks anG uncertainties� 
such as an economic GoZnturn in (uroSe or 1orth $merica� chanJes in e[chanJe anG interest rates� the outcome oI GisSutes in Zhich Deutsche Telekom is inYolYeG� anG comSetitiYe anG 
reJulatory GeYeloSments. 6ome uncertainties or other imSonGeraEilities that miJht inIluence Deutsche Telekom·s aEility to achieYe its oEMectiYes are GescriEeG in the section ´5isk anG 
oSSortunity manaJement�µ SaJe 11� et seT. oI the comEineG manaJement reSort� anG the ´Disclaimer�µ SaJe 280� at the enG oI the $nnual 5eSort. 6houlG these or other uncertainties anG 
imSonGer aEilities materiali]e or the assumStions unGerlyinJ any oI these statements SroYe incorrect� the actual results may Ee materially GiIIerent Irom those e[SresseG or imSlieG Ey such 
statements. :e Go not Juarantee that our IorZarG�lookinJ statements Zill SroYe correct. The IorZarG�lookinJ statements SresenteG here are EaseG on the Iuture structure oI the *rouS� 
Zithout reJarG to siJniIicant acTuisitions� GisSosals� Eusiness comEinations� or Moint Yentures that may arise at a later Gate. These statements are maGe Zith resSect to conGitions as oI the 
Gate oI this Gocument·s SuElication. :ithout SreMuGice to e[istinJ oEliJations unGer caSital market laZ� Ze Go not intenG or assume any oEliJation to uSGate IorZarG�lookinJ statements.

)or Iurther inIor�
mation on the new 
SerIormance 
inGicators� Slease 
refer to the section 
´0anaJement  
oI the *rouS�µ  
page 38 et seq.� 
for more details  
on the financial 
reSortinJ  
stanGarGs� Slease 
refer to the section 
´6ummary oI 
accountinJ 
 Soliciesµ in the 
notes to the 
consolidated 
financial  
statements�  
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MARKET EXPECTATIONS
GERMANY
The *erman market Ior telecommunications serYices saZ sliJht 
JroZth in 2018 oI 0.� Sercent. $ Iurther small increase oI 
0.�âSercent is e[SecteG Ior 201� �source� (,T2� (uroSean 
,nIorma tion TechnoloJy 2EserYatory�. The neJatiYe trenGs 
 resultinJ Irom reJulatory eIIects anG the Gecline in traGitional 
fi[eG�netZork teleShony Zill Ee oIIset Ey JroZinJ GemanG Ior 
moEile Gata Yolumes anG Iaster connectiYity in the consumer 
anG Eusiness customer area. The trenG oI sliJht reYenue JroZth 
in the *erman moEile market recorGeG in 2018 is thereIore 
e[SecteG to continue in 201� �source� (,T2�.

)or the ZiGer ,&T market� Zhich coYers ,T serYices as Zell as 
telecommunications� (,T2 Iorecasts JroZth oI 1.� Sercent Ior 
201�. This increase is Srimarily attriEutaEle to JroZth in the ,T 
market� Zhich stooG at 2.� Sercent in 2018 anG Zas mainly 
GriYen Ey stronJ GemanG in tZo areas� serYices Ior Eusiness 
customers �e.J.� outsourcinJ� SroMect Eusiness� consultinJ� anG 
soItZare�EaseG serYices �Yirtuali]ation anG clouG Eusiness� e.J.� 
in the Iorm oI 6oItZare as a 6erYice� 3latIorm as a 6erYice� or 
,nIrastructure as a 6erYice�. 

,nnoYatiYe inteJrateG SroGucts anG attractiYe suSSlementary 
serYices ² such as T9 anG music oStions ² are EecominJ  
increasinJly imSortant Ior our comSetitiYe Sosition Zith con�
sumers� Zhile clouG serYices� security aSSlications� anG solutions 
Ior ,nGustry �.0 are JaininJ in siJnificance Zith Eusiness cus�
tomers. :e are also settinJ ourselYes aSart Irom other SroYiGers 
Zith our GoZnloaG anG uSloaG EanGZiGths� the moEile Gata 
Yolumes Ze incluGe in our rate Slans� anG innoYations in our 
rate Slans.

The moEile communications market in *ermany is GominateG 
Ey three SroYiGers� each Zith its oZn netZork inIrastructure� 
Zho GeSloy �*�/T( technoloJy ² anG in Iuture also �* ² to 
ensure that the maMority oI the SoSulation has access to hiJh�
sSeeG moEile internet. %y contrast� the fi[eG�netZork EroaG�
EanG market hosts a larJe numEer oI Slayers Zith GiIIerinJ 
 in Irastructures ² Irom national throuJh to reJional SroYiGers.  
:e are assuminJ that comSetition Irom caEle netZork oSerators 
Zill remain intense anG that the numEer oI SroYiGers Zho haYe 
their oZn D6/ anG fiEer�oStic netZorks Zill increase.

UNITED STATES
The 8.6. economy·s SositiYe momentum in 2018 imSacteG  
the country·s ,&T market� Ior Zhich oYerall sSenGinJ JreZ Ey 
�.0âSercent in 2018 �source� (,T2�. 0uch oI the JroZth Zas Gue 
to Jreater e[SenGitures on soItZare� ,T anG Eusiness serYices�  
as Zell as telecommunications eTuiSment. 6SenGinJ on smart�
Shone anG moEility inIrastructure siJnificantly imSacteG the 
latter. 6liJhtly loZer leYels are IorecasteG Ior 201� ���.� Sercent�� 
Gue to loZer JroZth oI ,T eTuiSment reYenues. *roZth in the 
telecommunications seJment remains soliG� Zith market  
re Yenues increasinJ Ey 2.� Sercent in 2018 anG a IorecasteG 
2.�âSercent in 201�. 

The 8.6. moEile market� in Sarticular� continues to Ee character�
i]eG Ey intense comSetition amonJ the maMor moEile carriers. 
This has resulteG in relatiYely stronJ Srice comSetition anG cor�
resSonGinJ Sressures on $538. $ccorGinJ to $nalysys 0ason� 
inGustry $538 �e[cluGinJ ,oT� GeclineG Ey 0.� Sercent in 2018 
anG is SroMecteG to Gecline Ey 1.1 Sercent in 201�. 5ecent 
 chanJes Ey serYice SroYiGers� such as the remoYal oI oYeraJe 
charJes� the moYe toZarG unlimiteG Gata Slans� anG (TuiSment 
,nstallment 3lans �(,3s� haYe contriEuteG to the reSorteG 
Gecline in $538 �source� )eGeral &ommunications &ommission�. 
1eYertheless� $nalysys 0ason e[Sects total moEile reYenues to 
JroZ thanks to an increasinJ numEer oI moEile connections� 
risinJ Gata usaJe� anG an e[SecteG Eoom in the numEer oI ,oT 
connections. :ith resSect to Gata usaJe� monthly Gata usaJe Ser 
moEile connection rose to an aYeraJe oI �.� *% Ser suEscriEer 
Ser month in 2018� an increase oI aSSro[imately �8 Sercent 
Irom 201�. ,n 201�� monthly Gata usaJe is e[SecteG to aYeraJe 
8.8 *% Ser suEscriEer Ser month� an increase oI �8 Sercent.

/eaGinJ inGustry associations such as *60$ e[Sect the 8niteG 
6tates to leaG JloEal miJration to �*. *60$ e[Sects almost  
halI oI all moEile connections to Ee runninJ on �* netZorks Ey 
202�. T�0oEile 86 aims to achieYe nationZiGe �* coYeraJe Ey 
2020� utili]inJ the �00 0+] sSectrum holGinJs it acTuireG in 
$Sril 201�.

EUROPE
:e e[Sect the traGitional communications markets in the (uroSe 
oSeratinJ seJment to remain staEle oYerall oYer the ne[t tZo 
years� Ior Eoth moEile communications anG the fi[eG netZork 
�incluGinJ traGitional T9 serYices�. &ontinuinJ Geclines in Yoice 
serYices can Ee oIIset Ey Gata serYices in Eoth suEmarkets� as 
Zell as Ey traGitional T9 serYices �e[cluGinJ 2TT� in the fi[eG 
netZork. )or 201� anG 2020� $nalysys 0ason e[Sects annual 
JroZth in fi[eG�netZork Eusiness oI 2 Sercent in Eoth the EroaG�
EanG anG T9 markets� Zhile the siJnificance oI Yoice serYices 
Zill likely continue to Giminish� shrinkinJ Ey arounG � Sercent 
anG � Sercent� resSectiYely� Ser year. ,n the moEile markets�  
Gata serYices are e[SecteG to JroZ Ey � Sercent in 201� anG 
�âSercent in 2020� GriYen mainly Ey the use oI moEile YiGeo 
 serYices. $nalysys 0ason e[Sects the oYerall Gata Yolume in  
the countries oI the (uroSe oSeratinJ seJment to JroZ Ey 
��âSercent in 201� anG Ey another �� Sercent the year aIter.  
:e are alreaGy seeinJ SreSaratory inYestments in �* netZorks 
in almost all markets oI our (uroSe oSeratinJ seJment� Zhich 
Zill Iurther imSroYe the coYeraJe oI larJe Sarts oI the SoSulation 
Zith hiJh�sSeeG moEile internet. %y contrast� the releYance oI 
traditional voice services also continues to wane in mobile  
communications� $nalysts Iorecast a reYenue Gecline oI arounG 
�âSercent Ser annum in this area. DemanG Ior conYerJent oIIers 
comSrisinJ fi[eG�netZork anG moEile serYices �)0&� also 
contin ues unaEateG in the markets oI our (uroSe oSeratinJ 
seJment. :e e[Sect the numEer oI conYerJent householGs to 
JroZ Ey more than 20 Sercent oYer the ne[t tZo years. This 
means that Ey 201�� more than �0 Sercent� anG Ey 2020� almost 
�0 Sercent oI all EroaGEanG lines in the consumer market ZoulG 
Ee Sart oI a conYerJent oIIer. 
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$ccorGinJ to 2[IorG (conomics� real *D3 Zill continue to rise in 
all our IootSrint countries in 201� Ey EetZeen 2 anG � Sercent 
Ser annum. This SositiYe economic situation Zill haYe a Sarticular 
imSact on the ,T markets in our (uroSe oSeratinJ seJment. (,T2 
Iorecasts JroZth oI more than 2 Sercent Ior the countries oI 
&entral anG (astern (uroSe Ior 201�. 

SYSTEMS SOLUTIONS
*roZth in the ,&T market is e[SecteG to continue aSace oYer 
the ne[t tZo years� Zhile cost Sressure anG intense comSetition 
are e[SecteG to Sersist. $t the same time� Ze e[Sect the GiJital 
transIormation to stoke GemanG Ior solutions Ior clouG serYices� 
EiJ Gata� smart netZork serYices such as ,nGustry �.0� the  
,nternet oI ThinJs� anG 020� as Zell as Ior the moEili]ation oI 
Eusiness Srocesses anG ,&T security �cyEersecurity�. 

:e estimate that the ,&T markets Zill GeYeloS alonJ GiYerJent 
Saths in the tZo main market seJments�

  Telecommunications: The hiJhly comSetitiYe fi[eG�netZork 
market Ior larJe Eusiness customers remains challenJinJ. 
,nnoYatiYe chanJe� intense comSetition� constant Srice  
erosion� anG the interYentions oI national reJulators are all 
likely to sloZ GoZn market JroZth� eYen thouJh Eusiness 
Zith Eoth moEile Gata serYices anG the ,nternet oI ThinJs  
Zill continue to JroZ in the cominJ years.

  IT services: The clear JroZth in the market Ior ,T serYices in 
the reSortinJ year is likely to continue in 201� anG 2020. $t 
the same time� this market is unGerJoinJ a raGical transIor�
mation� e.J.� Gue to onJoinJ stanGarGi]ation anG automation� 
GemanG Ior smart serYices� anG the chanJes EeinJ ZrouJht 
Ey clouG serYices in outsourcinJ Eusiness. )urther challenJes 
haYe arisen in the shaSe oI GiJitali]ation� the JroZinJ imSor�
tance oI cyEersecurity� EiJ Gata� anG increasinJ moEility. 
TraGitional ,T Eusiness is likely to Gecline Gue to Srice comSe�
tition� Zhile clouG serYices� moEility� anG cyEersecurity may 
reach GouEle�GiJit JroZth. ,n YieZ oI this� Ze continue to 
Slan to steS uS inYestments in JroZth markets ² esSecially  
in GiJitali]ation� clouG serYices� cyEersecurity� anG smart 
netZork solutions Ior the healthcare sector� the SuElic sector 
�smart city�� anG the automotiYe inGustry.

GROUP DEVELOPMENT
2ur comSanies T�0oEile 1etherlanGs anG Deutsche )unkturm 
�D)0*� Gominate the GeYeloSment oI our *rouS DeYeloSment 
oSeratinJ seJment.

  The hiJh Srice anG comSetitiYe Sressure in the Dutch moEile 
market Zill continue oYer the cominJ years. 2ne oI the main 
trenGs contriEutinJ toZarG this is the JroZinJ EunGlinJ oI 
fi[eG�netZork anG moEile SroGucts into conYerJence oIIers 
�)0&�. :hat is more� Eoth the stronJ Giscount seJment� 
comSrisinJ moEile SroYiGers· seconGary EranGs� anG 0912s 
Zill continue to make Ior liYely comSetition. 

  :ith some 2��000 locations� D)0* is the EiJJest SroYiGer  
oI SassiYe Zireless inIrastructure Ior moEile communications 
anG EroaGcastinJ in *ermany. :e e[Sect GemanG Ior cell 
sites to rise steaGily oYer the ne[t IeZ years� Gue to the Iact 
that netZork oSerators Slan on the one hanG to close JaSs in 
coYeraJe� anG on the other to increase the Gensity oI moEile 
netZorks to meet the JroZinJ GemanG Ior moEile Gata 
services.

EXPECTATIONS FOR THE GROUP
Expectations up to 2020. )or the ne[t tZo years� Ze e[Sect 
SrofitaEle JroZth to continue. 5eYenue anG aGMusteG (%,TD$ 
aIter leases �(%,TD$ $/� are e[SecteG to rise at *rouS leYel in 
201�� a JooG Easis to achieYe our financial amEitions Ey 2021 
as communicateG at our &aSital 0arkets Day in 0ay 2018.

:e e[Sect our financial performance indicators to GeYeloS as 
follows in 2019 and 2020: 

  Revenue shoulG increase sliJhtly year�on�year in 201� anG 
continue to rise in 2020. This Iorecast is EaseG on a sliJht 
increase in reYenue in the *ermany oSeratinJ seJment anG 
the riJorous imSlementation oI the 8n�carrier strateJy in our 
8niteG 6tates oSeratinJ seJment� Zhich is e[SecteG to ErinJ 
Zith it sustaineG customer JroZth oYer the ne[t tZo years. 
)or 2020� Ze e[Sect all oSeratinJ seJments to make a  
SositiYe contriEution to the reYenue JroZth oI our *rouS. 

  Adjusted EBITDA AL is e[SecteG to come in at arounG 
(85â2�.� Eillion in 201� anG to rise Iurther in 2020 Gue to  
the e[SecteG uSZarG reYenue trenG anG SlanneG cost saYinJs 
oYer the same tZo�year SerioG. $ll oSeratinJ seJments Zill 
contriEute to the *rouS·s JroZth in Eoth Iorecast years.
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  EBITDA AL is e[SecteG to increase in 201� comSareG Zith the 
Srior year� anG to rise Iurther in 2020. (%,T is also e[Sec teG to 
increase in 2019 and 2020 on account of the aforementioned 
e[SecteG uSZarG reYenue trenG anG SlanneG cost saYinJs. 

  Return on capital employed (ROCE) is e[SecteG to increase 
in 201� anG 2020. This confirms that Ze are Zell on track Ior 
52&( to Ee hiJher than the e[SecteG ZeiJhteG aYeraJe cost 
oI caSital �:$&&� anG hence to Iulfill our Sromise maGe at 
the 2018 &aSital 0arkets Day.

  2ur inYestments ² in terms oI cash capex �EeIore sSectrum 
inYestments� ² are e[SecteG to amount to arounG (85â12.�âEil�
lion in 201�. 2Yer the ne[t tZo years� too� Ze Zant to continue 
inYestinJ heaYily in EuilGinJ out our netZork inIrastructure in 
*ermany� the 8niteG 6tates� anG (uroSe in orGer to saIeJuarG 
our technoloJy leaGershiS in the lonJ term. $ year�on�year 
increase in 201� is e[SecteG to Ee GriYen Ey the 8niteG 6tates 
oSeratinJ seJment. ([cluGinJ the 8niteG 6tates oSeratinJ 
seJment� inYestments Ior the *rouS reacheG a recorG hiJh in 
2018� anG Ze thereIore e[Sect them to Gecline sliJhtly. &aSital 
e[SenGiture Ior the *rouS in 2020 is likely to remain on a Sar 
Zith the Srior year. 

  Free cash flow after leases (free cash flow AL) �EeIore 
 GiYiGenG Sayments anG sSectrum inYestment� is e[SecteG to 
reach arounG (85 �.� Eillion in 201� anG JroZ stronJly in 
oSerational terms in 2020. )ree cash ÁoZ is to make a con�
triEution toZarG keeSinJ our relatiYe GeEt ² measureG as the 
ratio oI net GeEt to aGMusteG (%,TD$ ² Zithin the tarJet corri�
Gor oI 2.2� to 2.��[ in 201� anG 2020. The tarJet corriGor has 
shiIteG Irom 2.00 to 2.�0[ to 2.2� to 2.��[ on account oI the 
aSSlication oI the ,)56 1� accountinJ stanGarG.

  $t the enG oI 2018� the ratinJ aJency 6tanGarG 	 3oor·s �6	3� 
JaYe us a ratinJ oI %%%�� &reGit:atch neJatiYe� )itch oI 
%%%� Zith a staEle outlook� anG 0ooGy·s oI %aa1 Zith a 
neJatiYe outlook. :e are thereIore still a soliG inYestment� 
JraGe comSany. 6	3 also announceG that it ZoulG likely 
loZer Deutsche Telekom $*·s ratinJ to %%% in the eYent oI  
a successIul Eusiness comEination EetZeen T�0oEile 86 
anG 6Srint. 0aintaininJ an inYestment JraGe ratinJ Zithin 
the $² to %%% ranJe Zill enaEle us to retain unrestricteG 
access to the international financial markets anG is thus a 
key comSonent oI our finance strateJy.  

2ur GeEt issuance SroJram Suts us in a Sosition to Slace issues 
on the international caSital markets at short notice� Zhile our 
commercial SaSer SroJram enaEles us to issue short�term 
SaSers on the money market. 2ur finance strateJy continues  
to incluGe a liTuiGity reserYe that� at any JiYen time� coYers at 
least our caSital market maturities oYer the ne[t 2� months. 

5eSayment oI EonGs anG loans in the amount oI (85 �.8 Eillion 
anG (85 �.� Eillion Zill Iall Gue in 201� anG 2020� resSectiYely. 
,n orGer to refinance our maturities anG maintain the liTuiGity 
reserYe� Ze Slan to issue neZ EonGs in Yarious currencies. $ 
successIul Eusiness comEination EetZeen T�0oEile 86 anG 
6Srint ZoulG result in the early reSayment oI intraJrouS loans 
oI 86D 8 Eillion Ey T�0oEile 86 to Deutsche Telekom $*� 
Zhich ZoulG siJnificantly inÁuence the refinancinJ reTuire�
ments. The Srecise nature oI imSlementation oI these financinJ 
transactions is thus GeSenGent firstly on the aSSroYal oI the 
Eusiness comEination oI T�0oEile 86 anG 6Srint� anG seconGly 
on trenGs in the international financial markets. :e Zill also 
coYer Sart oI our liTuiGity reTuirements Ey issuinJ commercial 
SaSer.

:e intenG to continue leYeraJinJ economies oI scale anG 
 synerJies throuJh suitaEle SartnershiSs or aSSroSriate acTui�
sitions in our IootSrint markets. There are no Slans� hoZeYer� 
Ior e[Sansion into emerJinJ markets. :e Zill continue to suE�
Mect our e[istinJ SartnershiSs anG eTuity inYestments to reJular 
strateJic reassessments Zith a YieZ to ma[imi]inJ the Yalue oI 
our &omSany.

2ur e[Sectations Ior the SerioG until 2020 Ior the *rouS anG 
the oSeratinJ seJments as reJarGs our financial anG non�finan�
cial SerIormance inGicators are shoZn in the IolloZinJ taEles. 
They assume a comSaraEle consoliGateG JrouS anG constant 
e[chanJe rates. The Iorecast statements maGe alreaGy take into 
account the accountinJ stanGarG ,)56 1�� Zhich has Eeen 
aSSlieG since -anuary 1� 201�� anG� Ior (%,TD$� aGMusteG (%,TD$ 
anG Iree cash ÁoZ� Ze Iorecast the neZ ´aIter leasesµ inGicators. 
The Sro�Iorma fiJures Ior 2018 SroYiGe an aSSro[imate reconcil�
iation to the ́ aIter leasesµ inGicators Ior (%,TD$� aGMusteG (%,TD$� 
anG Iree cash ÁoZ� so as to enaEle aSSro[imate comSaraEility 
Zith the Iorecasts. ,I the economic situation shoulG Geteriorate 
or any unIoreseen state or reJulatory interYentions arise� the 
e[Sectations e[SresseG here may chanJe accorGin Jly. $ll 
trenGs Genote year�on�year chanJes. To inGicate the intensity 
anG trenGs oI our Iorecasts� Ze aSSly the IolloZinJ assessment 
matri[� stronJ Gecrease� Gecrease� sliJht Gecrease� staEle 
trenG� sliJht increase� increase� stronJ increase.
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Financial performance indicators

Results in  
2018

Pro forma for 
2018ǱD

Expectations for 
2019 b, c

Expectations for 
2020 b, c, f

NET REVENUE

*rouS Eillions oI ½ 75.7 76.4 sliJht increase increase

*ermany Eillions oI ½ 21.7 21.7 sliJht increase sliJht increase

8niteG 6tates �in local currency� Eillions oI 86D 43.1 43.1 increase increase

(uroSe Eillions oI ½ 11.9 12.1 sliJht increase sliJht increase

6ystems 6olutions Eillions oI ½ 6.9 6.9 stable trend sliJht increase

*rouS DeYeloSment Eillions oI ½ 2.2 2.7 increase increase

PROFIT (LOSS) FROM OPERATIONS (EBIT) billions of € 8.0 8.0 increase increase

EBITDA AL billions of € 21.8 21.7 increase increase

EBITDA AL (ADJUSTED FOR SPECIAL FACTORS)

*rouS Eillions oI ½ 23.3 23.2 23.9 increase

*ermanyǱ Eillions oI ½ 8.6 8.5 8.7 increase

8niteG 6tates �in local currency� Eillions oI 86D 11.9 11.9 12.4 increase

(uroSe Eillions oI ½ 3.9 3.9 4.0 sliJht increase

6ystems 6olutions Eillions oI ½ 0.4 0.4 0.5 increase

*rouS DeYeloSment Eillions oI ½ 0.9 0.9 1.0 increase

ROCE                   % 4.7  increase increase

CASH CAPEX (BEFORE SPECTRUM INVESTMENT)           

*rouS Eillions oI ½ 12.2 12.4 12.7 stable trend

*ermany Eillions oI ½ 4.2 4.2 stable trend sliJht Gecrease

8niteG 6tates �in local currency� Eillions oI 86D 5.2 5.2 increase stable trend

(uroSe Eillions oI ½ 1.9 1.9 decrease stable trend

6ystems 6olutions Eillions oI ½ 0.5 0.5 stronJ Gecrease stable trend

*rouS DeYeloSment Eillions oI ½ 0.3 0.4 stronJ increase stronJ increase

FREE CASHFLOW AL 
(BEFORE DIVIDEND PAYMENTS AND SPECTRUM INVESTMENT) billions of € 6.2 6.0 6.7 stronJ increase

RATING    

6tanGarG 	 3oor’s� )itch %%%� Irom $² to %%% Irom $ǵ to %%%

0ooGy’s %aa1 Irom $� to %aa2 Irom $� to %aa2

OTHER

DiYiGenG Ser shareǱG� e € 0.70 DiYiGenG IolloZs 
(36 �aGMusteG Ior 

sSecial Iactors� 
JroZth� minimum 

of € 0.50

DiYiGenG IolloZs 
(36 �aGMusteG Ior 

sSecial Iactors� 
JroZth� minimum 

of € 0.50

(36 �aGMusteG Ior sSecial Iactors� ½ 0.96 increase increase

(Tuity ratio � 29.9 25 to 35 25 to 35

Relative debtǱJ 2.�[ 2.2� ² 2.��[ 2.2� ² 2.��[

The ´3ro Iorma Ior 2018µ IiJures SroYiGe an aSSro[imate reconciliation to the ´aIter leasesµ inGicators useG Ior manaJement SurSoses Irom 201� onZarGs to enaEle aSSro[imate comSaraEility 
Ior (%,TD$� aGMusteG (%,TD$� anG Iree cash IloZ. The ´([Sectations Ior 201�µ anG ´([Sectations Ior 2020µ are EaseG on the currently aSSlicaEle ,nternational )inancial 5eSortinJ 6tanGarGs 
�,)56s�� i.e.� takinJ into account ,)56 1� ´/eases.µ )or more inIormation on the stanGarGs� Slease reIer to the section ´6ummary oI accountinJ Soliciesµ in the notes to the consoliGateG 
Iinancial statements� SaJe 1�� et seT.

a &hanJes in the orJani]ational structure anG maMor chanJes in the comSosition oI the consoliGateG JrouS incluGeG uS to the Gate oI SreSaration oI the consoliGateG Iinancial statements anG 
the comEineG manaJement reSort �e.J.� the acTuisition oI 83& $ustria in $ustria or the acTuisition oI Tele2 1etherlanGs in the 1etherlanGs�.

b 2n a comSaraEle Easis.
c 3ossiEle imSlications Irom the SlanneG transaction Zith 6Srint in the 8niteG 6tates are not incluGeG in the e[Sectations.
d The inGicateG e[Sectation reJarGinJ the GiYiGenG Ser share reIers to the resSectiYe Iinancial year inGicateG.
e 6uEMect to aSSroYal Ey the releYant EoGies anG the IulIillment oI other leJal reTuirements.
f )ree cash IloZ $/ Ior 2020 Goes not take into account the ]ero EonG reSayment.
J 5elatiYe GeEt Ior 201� anG 2020 alreaGy incluGes the imSlications oI ,)56 1� �SreYious relatiYe GeEt� 2.00 to 2.�0[�.
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1RQ�ÀQDQFLDO�SHUIRUPDQFH�LQGLFDWRUVǱ   

Results in  
2018

Pro forma for 
2018ǱD

Expectations for 
2019

Expectations for 
2020

GROUP

&ustomer satisIaction �T5,0 inGe[� 67.7 sliJht increase sliJht increase

(mSloyee satisIaction �commitment inGe[�ǱE 4.1 stable trend stable trend

FIXED-NETWORK AND MOBILE CUSTOMERS

GERMANY

0oEile customers millions 44.2 44.2 increase increase

)i[eG�netZork lines millions 18.6 18.6 decrease sliJht Gecrease

2I Zhich� retail ,3�EaseG millions 15.4 15.4 stronJ increase stable trend

Retail broadband lines millions 13.6 13.6 sliJht increase increase

TeleYision �,3T9� satellite� millions 3.4 3.4 stronJ increase stronJ increase

UNITED STATES

%ranGeG SostSaiG millions 42.5 42.5 increase increase

%ranGeG SreSay millions 21.1 21.1 sliJht increase stable trend

EUROPE

0oEile customers millions 50.5 50.5 sliJht increase increase

)i[eG�netZork lines millions 9.1 9.1 stable trend stable trend

2I Zhich� ,3�EaseG millions 7.4 7.4 increase stable trend

%roaGEanG customers millions 6.4 6.4 increase increase

TeleYision �,3T9� satellite� caEle� millions 4.8 4.8 increase increase

SYSTEMS SOLUTIONS

2rGer entry Eillions oI ½ 6.8 6.8 increase stable trend

ESG KPIVǱ  

(nerJy ,ntensity (6* .3, 0:h�teraEyte 163 stronJ Gecrease stronJ Gecrease

&arEon ,ntensity (6* .3,Ǳ t CO
2
�teraEyte 41 stronJ Gecrease stronJ Gecrease

6ustainaEle 3rocurement (6* .3, � 81 stable trend stable trend

a 6iJniIicant chanJes in the orJani]ational structure anG in the comSosition oI the consoliGateG *rouS incluGeG uS to the Gate oI SreSaration oI the consoliGateG Iinancial statements anG the 
comEineG manaJement reSort.

b &ommitment inGe[ as Ser the 201� emSloyee surYey.

,n Eoth 201� anG 2020� Ze intenG to achieYe a moGerate imSroYe�
ment in customer loyalty/satisfaction ² Zhich is measureG 
usinJ the TRI*M index SerIormance inGicator. 

+aYinJ alreaGy achieYeG a hiJh leYel oI �.1 ² on a scale oI 1.0  
to �.0 ² on the commitment index in the 201� emSloyee surYey� 
anG in YieZ oI the results oI the Sulse surYeys conGucteG in 
2018� Ze e[Sect the SositiYe resSonse oI our emSloyees reJarG�
inJ our &omSany to remain staEle in the ne[t emSloyee surYey� 
which is scheduled for 2019.

2ur SlanninJ is EaseG on the e[chanJe rates in the IolloZinJ 
table.

Exchange rates

&roatian kuna +5. 7.42

3olish ]loty 3/1 4.26

&]ech koruna &=. 25.64

+unJarian Iorint +8) 318.84

8.6. Gollar 86D 1.18

)or Iurther inIor�
mation on the 
GeYeloSment oI the 
non� financial 
SerIormance 
indicators of our 
oSeratinJ seJ�
ments� Slease reIer 
to ´([Sectations Ior 
the oSeratinJ 
seJmentsµ in this 
section. 

For more detailed 
information on our 
(6* .3,s anG our 
e[Sectations� 
Slease reIer to the 
section ´&orSorate 
resSonsiEility anG 
non�financial 
statement�µ  
page 76 et seq.
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The IolloZinJ taEle contains a summary oI our moGel calcula�
tions anG analyses oI the key e[ternal Iactors that may haYe an 
effect:

Factors that may affect results

Premises Current trend Impact on results

ECONOMY

0acroeconomic trenGs in (uroSe 
�incl. *ermany� steaGy

0acroeconomic trenGs in the 
8niteG 6tates steaGy

,nÁation in (uroSe �incl. *ermany� steaGy

,nÁation in the 8niteG 6tates steaGy

DeYeloSment oI the 8.6. Dollar 
e[chanJe rate steaGy

DeYeloSment oI e[chanJe rates oI 
(uroSean currencies steaGy

REGULATORY/STATE  
INTERVENTION

5eJulation oI moEile communi�
cations in (uroSe �incl. *ermany� steaGy

5eJulation oI the fi[eG netZork in 
(uroSe �incl. *ermany� steaGy

Ta[es �in (uroSe�the 8niteG 6tates� steaGy

MARKET DEVELOPMENT
,ntensity oI comSetition in the 
 telecommunications sector in 
(uroSe �incl. *ermany� steaGy

,ntensity oI comSetition in the 
telecommunications sector in the 
8niteG 6tates steaGy

3rice Sressure in telecommunica�
tions markets steaGy

,&T market increasinJ 

Data traIfic increasinJ 

 SositiYe     unchanJeG    neJatiYe

Expectations for Deutsche Telekom AG. The GeYeloSment oI 
Eusiness at Deutsche Telekom $* as the Sarent comSany oI the 
*rouS is reÁecteG Sarticularly in its serYice relationshiSs Zith 
our suEsiGiaries� the results Irom our suEsiGiaries· Gomestic 
reSortinJ units� anG other income Irom suEsiGiaries� associateG� 
anG relateG comSanies. ,n other ZorGs� our suEsiGiaries· results 
Irom oSerations anG the oSSortunities anG challenJes they Iace 
are key Iactors shaSinJ the Iuture GeYeloSment oI Deutsche 
Telekom $*·s fiJures. $ccorGinJly� in aGGition to our e[Secta�
tions Ior the *rouS� the e[Sectations GescriEeG on the IolloZinJ 
SaJes concerninJ the oSeratinJ seJments· reYenue anG  
earninJs ² such as stronJ comSetition� reJulatory interYention� 
market anG economic e[Sectations� etc. ² haYe an imSact  
on our e[Sectations concerninJ the GeYeloSment oI Deutsche 
Telekom $*·s Iuture income aIter ta[es.

)or the 2018 financial year� Ze Zill SroSose a GiYiGenG oI 
(85â0.�0 Ser GiYiGenG�EearinJ share� Zhich Zill also serYe  
as a Easeline Ior the GiYiGenG JoinJ IorZarG. The GiYiGenG Ior 
the financial years startinJ 201� is to reÁect relatiYe JroZth  
in aGMusteG earninJs Ser share. %aseG on the aIorementioneG 
e[ Sectations Ior our oSeratinJ seJments anG the resultinJ  
eIIects� anG takinJ e[istinJ retaineG earninJs into account� 
Deutsche Telekom $* e[Sects to GistriEute a GiYiGenG oI at least 
(85â0.�0 Ser GiYiGenG�EearinJ share Ior the financial years 
201� throuJh 2021� suEMect to aSSroYal Ey the releYant EoGies 
anG the Iulfillment oI other leJal reTuirements. 

EXPECTATIONS FOR THE OPERATING SEGMENTS
GERMANY
,n our *ermany oSeratinJ seJment� Ze continue to Zork on our 
comSrehensiYe transIormation SroJram anG aim to secure our 
market Sosition as the leaGinJ inteJrateG telecommunications 
SroYiGer in *ermany throuJh innoYatiYe� comSetitiYe oIIers.  
:e Slan to larJely comSlete the ,3 miJration in *ermany Ey the 
enG oI 201� anG to continue the inIrastructure EuilG�out oI our 
hiJh�SerIormance netZorks. :e Zill increasinJly reGuce the 
comSle[ity oI our SroGucts anG Srocesses throuJh automation 
anG GiJitali]ation initiatiYes anG ensure Jreater enG�to�enG 
 resSonsiEility so as to oIIer the Eest serYice anG Eest customer 
e[Serience. 

,n the fi[eG netZork� Ze Zant to oIIer the Eest customer e[Se�
rience Zith fiEer�oStic�EaseG SroGucts. :e are SaYinJ the Zay 
Ior this Zith our inteJrateG netZork strateJy. :e are EuilGinJ 
an ,3�EaseG netZork Zith hiJh transmission EanGZiGths so 
that Ze can consistently oIIer our customers comSetitiYe hiJh�
sSeeG lines� e.J.� Ey ZorkinJ intensiYely to Iurther roll out our 
)TT+ netZork. ,n aGGition� Ze are inYestinJ heaYily to oIIer 
Jreater coYeraJe anG eYen hiJher sSeeGs in rural areas as Zell. 
)or this SurSose� Ze Zill continue in the Iuture to rely on our 
hyEriG router� Zhich comEines the EanGZiGths oI fi[eG�netZork 
anG moEile communications� thus enaElinJ much hiJher trans�
mission sSeeGs. )urthermore� Ze are ZorkinJ toZarGs Iurther 
SartnershiSs to SroYiGe eYen more customers Zith hiJh Eit�rate 
internet access ² thereEy settinJ the Ear Ior sustainaEle EroaG�
band infrastructure.

,n 201�� Ze Zere the first SroYiGer in *ermany to market a com�
SrehensiYe anG conYerJent fi[eG�netZork�moEile �)0&� SroGuct� 
0aJenta(,16. 2ur success story continues ² Ze are consistently 
e[SanGinJ our SroGuct Iamily anG enhancinJ its Yalue� e.J.� Ey 
launchinJ the neZ moEile rate Slan 0aJenta0oEil ;/ in 2018� 
Zhich oIIers customers an unlimiteG surfinJ Áat rate in *ermany. 
:hen GesiJninJ our SroGucts� Ze Say Sarticular attention to 
consistently hiJh Tuality� a simSle rate Slan structure� anG the 
innoYatiYe GeYeloSment oI our e[istinJ serYice SortIolio. ,n  
aGGition� our multiSle�EranG strateJy in moEile communications 
alloZs us to aGGress the entire customer sSectrum ² Irom Giscount 
shoSSers throuJh to Sremium customers� Zhile the 0aJenta 
%usiness SroJram successIully aGGresses Eusiness customers.
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:e Zant to secure an eYer larJer share oI the JroZinJ T9 market 
Zith a Iocus on entertainment anG our e[clusiYe streaminJ oIIers 
�e.J.� e[clusiYe series such as ´The +anGmaiG·s Taleµ anG  
´&arGinalµ on 0aJentaT9 anG more than 100 seasons Irom the 
)2;� series cataloJ�. :ith the launch oI 0aJentaT9 in 2018� Ze 
oIIer our customers a uniTue teleYision e[Serience. To this enG� 
Ze are inYestinJ in our ,3T9 SlatIorm anG ZinninJ neZ customers 
with attractive content and services. 

:e Zant to remain the market leaGer in *ermany in terms oI 
reYenue oYer the cominJ years anG e[tenG our leaG throuJh 
risinJ serYice reYenues. :e are resSonGinJ to our customers· 
constantly JroZinJ GemanG Ior EanGZiGth anG continuinJ to 
inYest e[tensiYely in EroaGEanG netZorks� innoYatiYe SroGucts� 
anG outstanGinJ customer serYice. 5eYenues in our EroaGEanG 
Eusiness are constantly JroZinJ� Zhile at the same time customer 
satisIaction leYels are risinJ ² Ze Zant to continue this JroZth 
trenG aJain in 201�. :e Zill imSroYe customer satisIac tion Ey 
GriYinJ IorZarG the Iurther GeYeloSment oI moEile serYices �e.J.� 
´0aJenta aSSsµ� anG ensurinJ seamless serYice across all 
channels �e.J.� ZeE� hotline� shoS�.

:e e[Sect reYenue to JroZ sliJhtly in our *ermany oSeratinJ 
seJment in 201�� GesSite consiGeraEle aGYerse reJulatory  
eIIects in our core Eusiness anG touJh comSetition. The Yalue 
GriYers are the JroZinJ EroaGEanG anG T9 reYenues� the risinJ 
numEer oI ,3 oIIerinJs� anG reYenue JroZth in our Eusiness 
customer area� e.J.� thanks to the SositiYe trenG in ,T anG clouG 
Eusiness. :e Zant to continue e[SanGinJ our fiEer�oStic serYices� 
Eoth Ey means oI Eusiness moGels Zith Zholesale SroGucts 
�such as the continJent moGel� anG throuJh Iurther SartnershiSs. 

:e also e[Sect our JroZth initiatiYes in *ermany to oIIset the 
Yolume�GriYen Gecline in reYenue Irom traGitional fi[eG�netZork 
Eusiness anG to continue consoliGatinJ our Sosition as market 
leaGer in moEile anG fi[eG�netZork communications. Thanks to 
the outstanGinJ Tuality oI our netZork anG the SroJress EeinJ 
maGe in fiEer�oStic rollout� Ze anticiSate Jreater GemanG Ior 
moEile anG EroaGEanG SroGucts as Zell as JroZth in the  
numEer oI EroaGEanG� T9� ,3� hiJh�sSeeG� anG hyEriG lines. 
2ur 0ittelstanGsinitiatiYe 2.0 �60( initiatiYe 2.0� Zill GriYe Ior�
ZarG the ,&T solutions Eusiness Ior our Eusiness customers� 
Eols tereG Ey the GiJital transIormation� anG increasinJly Jene�
rate reYenues Irom the ,T anG clouG enYironment as Zell as Irom 
020�,oT Eusiness. :holesale sales Yolumes shoulG continue  
to GeYeloS Yery SositiYely thanks to stronJ GemanG Ior our 
 continJent moGel. 

:e e[Sect earninJs to increase year�on�year Ior the ne[t tZo 
years in our *ermany oSeratinJ seJment. ,n 201�� Ze e[Sect 
aGMusteG (%,TD$ $/ oI arounG (85 8.� Eillion� GriYen mainly  
Ey SrofitaEle reYenue JroZth Zhile at the same time cuttinJ 
inGirect costs� mainly throuJh GiJitali]ation anG automation. :e 
Iorecast a sliJht imSroYement in the aGMusteG (%,TD$ $/ marJin 
Zhich Zill Ee at arounG �0 Sercent in Eoth 201� anG 2020.

2ur course is set Ior innoYation anG JroZth� :hile Ze Zill con�
tinue to consistently Sromote inYestments in neZ technoloJies 
Zith Jreat intensity in the Iuture� Ze are reGucinJ inYestments 
in leJacy systems. The Iocus oI our caSital e[SenGitures in the 
cominJ years Zill thus Iall on our netZork inIrastructure anG our 
moEile netZork �e.J.� )TT+� suSer YectorinJ� 0,02� �*�. $t the 
same time� Ze Zant to Iurther EuilG out our fiEer�oStic netZork 
anG close JaSs in the netZork in rural areas. 2ne Iocus here  
is Eusiness Sarks anG Ze are GriYinJ IorZarG the )TT+ EuilG�
out accorGinJly. :e Zant to continue this rollout eIficiently anG  
Sar ticiSate in GeYeloSment SroJrams. :e e[Sect cash caSe[ to  
remain staEle in 201� anG to Gecline sliJhtly in 2020. 

UNITED STATES
,n 201�� T�0oEile 86 Zill continue to e[ecute on its 8n�carrier 
Sromise to GeliYer the Eest Yalue e[Serience in the 8.6. Zireless 
inGustry. .ey elements oI the 8n�carrier Sromise incluGe GeliYer�
inJ GistinctiYe Yalue Ior consumers in all customer seJments Ey 
eliminatinJ customer Sain Soints anG SroYiGinJ e[cellent �*�
/T( serYices as Zell as continuinJ to EuilG out its �* netZork. 
$GGitionally� the 8n�carrier initiatiYes Iocus on attractinJ anG 
retaininJ a loyal customer Ease Ey oIIerinJ GeYices Zhen anG 
hoZ customers Zant them� anG Slans that are simSle� aIIorG�
aEle� anG Zithout unnecessary restrictions to GeliYer the Eest 
value in wireless.

3lease note that the e[Sectations EeloZ are on a stanG�alone 
Easis� anG Go not consiGer the imSacts oI comSletinJ the Sro�
SoseG Eusiness comEination Zith 6Srint.

T�0oEile 86 e[Sects continueG increases in EranGeG SostSaiG 
customers in 201� anG 2020 Zhile e[SectinJ sliJht increases in 
EranGeG SreSay customers in 201� Zith a staEle Ease continuinJ 
into 2020. +oZeYer� comSetitiYe Sressures anG unIoreseen 
chanJes in the Zireless communications inGustry in the 8niteG 
6tates may siJnificantly aIIect the e[SecteG aEility to attract anG 
retain EranGeG SostSaiG anG SreSay customers.

T�0oEile 86 e[Sects an increase in total reYenues in 8.6. Gollars 
in 2019 and a further increase in 2020 as a result of continued 
EranGeG SostSaiG customer JroZth momentum. 

)or 201� anG 2020� T�0oEile 86 e[Sects a sustaineG increase 
² in 8.6. Gollars ² in aGMusteG (%,TD$ $/. $s a result oI the 
siJnificant JroZth in customers oYer the Sast year� reYenue 
JroZth is e[SecteG to outSace increases in e[Sense as  
T�0oEileâ86 is aEle to take aGYantaJe oI imSroYeG scale eIIects. 

+oZeYer� continueG inYestment in the netZork Zill likely imSact 
aGMusteG (%,TD$ $/. &omSetitiYe Sressures may also siJnifi�
cantly aIIect e[SecteG reYenues anG aGMusteG (%,TD$ $/ in 
8.6. Gollars. ([chanJe rate Áuctuations may siJnificantly aIIect 
reYenues anG aGMusteG (%,TD$ $/ in euros in 201� anG 2020.

([cluGinJ e[SenGitures relatinJ to sSectrum� T�0oEile 86  
e[Sects an increase to cash caSe[ in 201� in 8.6. Gollars as  
it continues to EuilG out its �* netZork.
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EUROPE
2ur aim Ior the ne[t IeZ years remains to Ee (uroSe·s leaGinJ 
telecommunications SroYiGer. 2ne steS on this roaG has Eeen to 
Sosition our (uroSe oSeratinJ seJment accorGinJly� 2Yer the 
ne[t tZo years� Ze Zant to Eecome the leaGinJ SroYiGer oI con�
YerJent SroGuct oIIers anG serYices EaseG on fi[eG�netZork anG 
moEile communications �)0&�. :e also Slan to Slay a GecisiYe 
role in shaSinJ the GiJital transIormation Ey oIIerinJ intelliJent 
solutions Ior householGs� our Eusiness customers� anG munici�
Salities on the Easis oI an inteJrateG ,3 netZork comSrisinJ a 
ranJe oI technoloJies.

The (uroSe oSeratinJ seJment is GistinJuisheG Ey its stronJ 
SortIolio oI comSanies. The maMority oI our national comSanies 
are alreaGy inteJrateG anG� as Zell as haYinJ a hiJh EranG recoJ�
nition Yalue� are suEstantially releYant in their resSectiYe home 
markets. :e Zant to systematically transIorm those comSanies 
that are still larJely moEile�centric into inteJrateG enterSrises. 
2n -uly �1� 2018� Ior e[amSle� Ze comSleteG the acTuisition oI 
83& $ustria� Zhich Zill helS us JroZ our national comSany in 
$ustria into a stronJ inteJrateG telecommunications SroYiGer. 
:e also concluGeG an aJreement Zith 2ranJe in the reSortinJ 
year that Zill enaEle us to oIIer comSrehensiYe conYerJent ser�
Yices in 3olanG in the Iuture� thanks to the shareG use oI 2ranJe·s 
fiEer�oStic netZork. ,n aGGition to this� T�0oEile 3olska entereG 
into another Zholesale�)TT+ aJreement Zith the netZork oSer�
ator 1e[era. 2ur comSany in the &]ech 5eSuElic EeJan rollinJ 
out its oZn fiEer�oStic netZork in 2018� Zhich Ze Zill noZ raSiGly 
e[SanG oYer the ne[t IeZ years ² incluGinJ Zith suSSort Irom 
Sartners. 2n -anuary 1�� 201�� 2T( concluGeG an aJreement 
concerninJ the sale oI its entire stake in Telekom $lEania 6h.$. 
�Telekom $lEania� to the %ulJarian comSany $l Eania Telecom 
,nYest $D Ior a total Yalue oI (85 �0 million. The transaction is 
suEMect to the customary closinJ conGitions� incluGinJ aSSroYal 
Irom the resSonsiEle local authorities anG financinJ� anG is 
e[SecteG to Ee comSleteG in the first halI oI 201�.

:e Zant to create the Eest customer e[Serience Ior our cus�
tomers. 2ur conYerJent SroGuct SortIolios 0aJenta2ne anG 
0aJenta2ne %usiness SroYiGe stronJ oIIerinJs Zith Zhich Ze 
can successIully helS shaSe GeYeloSments in the (uroSean 
markets. $s a leaGer in conYerJent SroGucts� Ze can oIIer aGGi�
tional serYices anG thus helS to loZer the churn rate anG create 
a staEle customer Ease. This staEility has a SositiYe inÁuence 
on the Yalue Ze haYe on the markets oI our oSeratinJ seJment. 
,n Sarticular� Ze Zant to Zin oYer householGs Zith seamless 
access to our innoYatiYe serYices� e.J.� Zith 6mart+ome Ior 
intelliJent Iuture liYinJ. &ustomers receiYe a comSlete solution 
that lets them control a ZiGe ranJe oI GeYices anG eTuiSment 
² such as heatinJ� liJhts� smoke Getectors� anG moYement  
sensors ² at home or on the moYe Yia a sinJle aSS. The solution 
inteJrates Yarious Iunctions anG YenGors anG can Ee e[SanGeG 
Zith GiIIerent moGules. Three oI our national comSanies are 
alreaGy oIIerinJ 6mart+ome to customers. ,n $ustria� Ior in�
stance� our national comSany·s 6mart+ome oIIerinJ is EaseG 
on the 4iYicon 6mart+ome SlatIorm. $ Sarticular Iocus is set on 
the issue oI security here� in that Ze oIIer a security SackaJe Ior 
6mart+ome aSSlications. :e EelieYe that� in this Zay� Ze can 

increase the oYerall SercentaJe oI householGs in (uroSe to 
more than �0 Sercent Ey 2021. $s a result� Ze e[Sect )0& 
reYenues to increase Ey arounG 2� Sercent Ser annum until 
2021. 

2ne oI the main Iactors Ior the success oI )0& is T9 Eusiness. 
$ key Iocus is the seamless e[Serience oI T9 anG entertainment 
serYices� in Sarticular hiJh�Tuality anG e[clusiYe content. ,n  
the Iuture� Ze Zill neJotiate to acTuire e[clusiYe riJhts to EroaG�
cast sSorts eYents� such as the &hamSions /eaJue� or the riJhts 
to T9 moYies�series. ,n aGGition� Ze are IocusinJ on oIIer inJ 
hiJh�Tuality content at a local leYel. :e are also ZorkinJ in 
SartnershiS Zith 2TT Slayers such as 1etÁi[ anG JraGually 
e[SanGinJ our oIIerinJ oI 2TT serYices across all screens. :e 
Zill continue to SarticiSate in the SroGuction oI our oZn content 
anG channels� as in *reece� Ior e[amSle� Zith the 2T( +istory 
channel� or in 6loYakia Zith Tuki T9. 2Yerall� Ze e[Sect to 
Iurther increase our reYenues Irom T9 Eusiness oYer the ne[t 
tZo years.

:e Zant to take a Iurther steS toZarGs creatinJ the Eest customer 
e[Serience Ey SroYiGinJ SerIect customer serYice. DiJitali]ation 
Slays a key role in this� ,n the reSortinJ year� Ior e[amSle� Ze 
launcheG a serYice aSS Ior consumers �2ne$SS�. This aSS  
enaEles us to larJely GiJitali]e our interaction Zith customers� 
Zhich means Ze can meet customer neeGs in a more Serson�
ali]eG anG eIficient Zay� anG Sosition SroGucts anG innoYatiYe 
serYices on the market more Tuickly. ,t has alreaGy Eeen suc�
cessIully estaElisheG on the market in fiYe oI our national com�
Sanies anG has alreaGy attracteG 2.� million users. 5ollout to 
all countries oI our seJment is to Ee comSleteG Ey the enG oI 
the first halI oI 201�. %y 2021� Ze Slan to achieYe a Senetration 
rate oI more than �0 Sercent. :e EelieYe that our customers Zill 
reZarG the siJnificantly imSroYeG serYice. %y 2021� Ze Zant to 
achieYe first or seconG Slace in terms oI customer satisIaction� 
EaseG on the emSirically GetermineG T5,0 inGe[ �customer 
surYey�. 

The EroaGEanG EuilG�out Zill remain a key Iocus oI actiYities in 
the cominJ years. 2ur state�oI�the�art netZork inIrastructure 
suSSorts the GiJital transIormation anG enaEles us to leYeraJe 
our technoloJy leaGershiS� :e thereIore Slan to take Sart in 
Iurther sSectrum auctions. 2ur inYestments in moEile communi�
cations are currently IocuseG on tZo areas� e[SanGinJ /T( 
reach anG imSlementinJ aGGitional /T( IreTuency layers in 
orGer to increase netZork caSacity. /T( $GYanceG technoloJy 
Zill helS make hiJher transmission rates oI �00 0Eit�s anG Zell 
EeyonG SossiEle. ,n 2018� Ze alreaGy coYereG �� Sercent oI the 
SoSulation on aYeraJe in the countries oI our (uroSe oSeratinJ 
seJment Zith /T( anG are thus Zell on track� 8ltimately� Ze aim 
to achieYe netZork coYeraJe oI �� Sercent in our (uroSean 
IootSrint Ey 2021. The ne[t�Jeneration moEile communications 
stanGarG� �*� is Must arounG the corner� :e Slan to EeJin Zith 
the first Silot SroMects Irom 201�� �* Zill JraGually Ee launcheG 
commercially GeSenGinJ on the outcome oI sSectrum auctions. 
:e haYe successIully launcheG 1arroZEanG ,oT as �* technoloJy 
in eiJht national comSanies. 2ne aim oI our inteJrateG netZork 
strateJy is to make Iurther aGYances in the fiEer�oStic rollout.  
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,n +unJary� 5omania� 6loYakia� &roatia� 0aceGonia� anG  
0onteneJro� Ze haYe Eeen inYestinJ in the )TT+ rollout Ior a 
numEer oI years noZ� anG Slan to continue GoinJ so in comEi�
nation Zith YectorinJ. ,n 2018� Ze also launcheG the )TT+  
rollout in the &]ech 5eSuElic anG *reece� SreYiously in *reece� 
Ze haG a fiEer�oStic netZork uS to the street caEinets usinJ Yec � 
torinJ technoloJy. The aim noZ is to suSSly arounG 0.��âmillion 
neZ householGs Ser year Zith oStical fiEer Ey 2021. 2Yerall� Ey 
2021� Ze Zant �0 Sercent oI all householGs in the Iour maMor 
inteJrateG national comSanies �+unJary� *reece� &roatia� anG 
6loYakia� to haYe access to oStical fiEer. 

)or our Eusiness customers� Ze Zill continue to Zork noticeaEly 
on inIrastructure oYer the ne[t tZo years to enaEle us to maintain 
our Sromise oI the Eest netZork� anG thereEy remain the SreIerreG 
Sartner Ior small anG meGium�si]eG enterSrises �60(s� as Zell 
as Ior our corSorate anG inGustry customers. Thanks to haYinJ 
the riJht clouG�,&T solutions� Ze create an eYen Eetter all�in�
one e[Serience� tailoreG to any Eusiness moGel. %y 2021� Ze 
Zant to Jenerate reYenue oI (85 �00 million Zith conYerJent 
solutions Ior 60(s �)0&& Eusiness� �10 Sercent Ser year�  
anG (85 1.� Eillion Ior corSorate customers �,&T Eusiness� 
��âSercent Ser year�. DiJitali]ation anG the GiJital e[Serience 
remain key to our success in (uroSean cities anG municiSalities� 
as Zell as in all customer contact ² Irom SroYiGinJ inIormation 
anG EuyinJ online� throuJh to selI�serYice.

,n our (uroSe oSeratinJ seJment� Ze e[Sect to Zin more cus�
tomers oYer the ne[t tZo years� mainly thanks to the JooG  
Ser Iormance oI our conYerJence EranG 0aJenta2ne. &onse�
Tuently� Ze e[Sect the numEer oI T9 anG EroaGEanG customers 
to increase in 201� anG 2020. The numEer oI moEile customers 
is e[SecteG to increase sliJhtly year�on�year in 201� on a like�
Ior� like Easis� anG to increase aJain in 2020. :e e[Sect fi[eG� 
netZork Yoice teleShony to Ee reSlaceG more anG more Ey  
moEile communications� hence Ze Iorecast fi[eG�netZork lines 
to GeYeloS staEly in 201� anG 2020.

&hanJes in leJislation� Ior e[amSle reJarGinJ ta[es anG Guties� 
national austerity SroJrams� anG the Gecisions oI reJulators may 
haYe a neJatiYe imSact on our reYenue anG earninJs in the ne[t 
tZo years. &hanJes in e[chanJe rates coulG also aIIect our 
earninJs on a euro Easis. 

%aseG on these assumStions anG Sarameters� Ze e[Sect reYe�
nue in our (uroSe oSeratinJ seJment to increase sliJhtly in 201� 
on a comSaraEle Easis� i.e.� EaseG on the Sro�Iorma fiJures Ior 
2018 �Ior instance� the inclusion oI the 83& $ustria acTuisition 
Ior a Iull tZelYe months�� this is assuminJ constant e[chanJe 
rates anG EaseG on sSecific assumStions aEout re Julation� neZ 
market Slayers� sSectrum auctions� anG unchanJeG orJani]ational 
structure. 2020 will then see a continuation of this moderate 
reYenue JroZth trenG. 

9iJorous comSetition in the markets oI our oSeratinJ seJment 
coulG Sotentially Sut Sressure on our marJins. To Ee reaGy Ior 
such an eYentuality� Ze Zant to increase our SroGuctiYity anG 
e[Sloit the Eenefits oI GiJitali]ation� Ior instance Ey automatinJ 
Srocesses� Zith the aim oI reali]inJ cost�cuttinJ Sotential. :e 
e[Sect aGMusteG (%,TD$ $/ to increase year�on�year in 201� to 
arounG (85 �.0 Eillion� anG to continue to increase sliJhtly in 
2020. 

,n orGer to e[SanG our technoloJy leaGershiS� Ze continue to 
inYest in our inteJrateG netZorks anG Slan to maintain our hiJh 
leYel oI inYestments oYer the ne[t IeZ years. +oZeYer� cash caSe[ 
Zill Gecrease aJainst the Srior year in 201�. ,t is e[SecteG to 
level out in 2020. 

SYSTEMS SOLUTIONS
3art oI our *rouS strateJy is the amEition to Ee a leaGinJ Sartner 
Ior Eusiness customer SroGuctiYity. 6ecure anG reliaEle ,&T 
solutions GriYe IorZarG the inteJrateG GiJitali]ation oI our Eusi�
ness customers in the ,nternet oI ThinJs. 2ur hori]ontal Slat�
Iorms anG Yertical solutions Iacilitate continuous oSeration  
oI traGitional systems as Zell as the transIormation to GiJital 
Eusiness aSSlications� Zhich can Ee oSerateG accorGinJ to 
sSecific reTuirements. 3artner SroGucts anG serYices are an 
inteJral Sart oI our SortIolio� Zhich oIIers our customers  
YenGor�inGeSenGent manaJeG serYices.

8nGer the SroJram to transIorm our 6ystems 6olutions Eusiness 
launcheG at the start oI 2018� Ze haYe realiJneG our orJani  � 
] ation anG Srocesses� GeYeloSeG a neZ strateJy Ior our SortIolio� 
anG createG three SroGuct clusters. 2Yerall� ten SortIolio units 
anG an emerJinJ Eusiness unit Zill noZ Ee resSonsiEle Ior Eoth 
our traGitional ,T anG telecommunications Eusiness anG our 
JroZth areas�

  “Telecommunications (TC)” cluster: )i[eG�netZork anG 
mobile services form the basis and the core of our business 
customer seJment. :e are inYestinJ in neZ technoloJies 
anG GriYinJ IorZarG the technoloJy reYolution so as to Juar�
antee our customers corresSonGinJ aGGeG Yalue anG JloEal 
aYailaEility.

  “Traditional information technology (IT)” cluster: DeGicateG 
6, solutions� manaJeG inIrastructure serYices� anG SriYate 
clouG oIIerinJs secure our customers· e[istinJ inIrastructure 
anG Iorm the startinJ Soint Ior the transIormation into neZ 
Eusiness areas. (Ificiency enhancement measures helS us 
staEili]e our marJins in these Eusiness areas� Zhile Srice 
 Sressure remains hiJh.

  “Growth business” cluster: 6$3� GiJital solutions� SuElic 
clouG� security� ,nternet oI ThinJs� classifieG ,&T� health� anG 
roaG charJinJ ² our inYestments in these JroZth areas oIIer 
our customers the Eest solutions on Iuture�SrooI SlatIorms. 
)ocusinJ on scalaEle Eusiness moGels anG JloEal Sartner�
shiSs Zith sSeciali]eG YenGors enaEles attractiYe marJins 
and our continued investment in these areas. 
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)olloZinJ a sharS increase in orGer entry in 2018� Ze are contin�
uinJ to GriYe IorZarG e[Sansion oI the JroZth Eusiness� Zhile at 
the same time staEili]inJ the core telecommunications anG 
traGitional ,T Eusiness� Zith the aim oI achieYinJ a siJnificant 
shiIt in the reYenue mi[ toZarGs JroZth areas Ey 2022.

:e are amonJ the toS SroYiGers in the (uroSean ,T market. 2ur 
consistently Yery hiJh leYels oI customer satisIaction are a core 
element in maintaininJ this Sosition in the lonJ term as Zell as 
in SlayinJ a leaGinJ role in GiJitali]ation. 

2Yerall� Ze Iorecast JroZth in orGer entry Ior the 6ystems 6olu�
tions oSeratinJ seJment in 201� anG staEle reYenue. $GMusteG 
(%,TD$ $/ is e[SecteG to amount to arounG (85 0.� Eillion. 
)olloZinJ hiJh leYels oI inYestment in the JroZth areas in the 
reSortinJ year� Ze e[Sect a sharS Gecrease in cash caSe[. )or 
2020� Ze e[Sect orGer entry to remain staEle aJainst the Srior 
year� a moGerate increase in reYenue� an increase in aGMusteG 
(%,TD$ $/� anG staEle cash caSe[.

GROUP DEVELOPMENT
:e e[Sect reYenue to increase Ior our *rouS DeYeloSment oSer�
atinJ seJment in 201�� anG aJain in 2020. $GMusteG (%,TD$ $/ 
is set to increase in 201� to arounG (85 1.0 Eillion� Ior 2020 Ze 
e[Sect a Iurther increase.

:e Zill continue to Geal Zith intense comSetition in the 1ether�
lanGs throuJh our strateJy� Zhich is e[SecteG to also take eIIect 
in 201�� IolloZinJ the staEili]ation oI (%,TD$ in 2018. The main 
elements oI this strateJy are a reSositioninJ oI the core EranG 
T�0oEile� e[Sansion oI the SroGucts anG serYices on oIIer 
 throuJh T�0oEile Thuis �fi[eG netZork�� anG eIficient manaJe�
ment oI costs. ,n aGGition� the acTuisition oI Tele2 1etherlanGs  
Ey T�0oEile 1etherlanGs Zas consummateG on -anuary 2� 201�� 
aIter the (uroSean &ommission aSSroYeG the transaction on 
1oYemEer 2�� 2018 Zithout conGitions. This marks an imSortant 
comSonent oI our lonJ�term strateJy. This Eusiness comEination 
Zill create a sustainaEle SroYiGer oI conYerJent fi[eG�moEile 
SroGucts anG serYices on the Dutch market� Zhich Zill Ee Eetter 
SositioneG to challenJe the )0& GuoSoly oI .31 anG 9oGaIone�
=iJJo. The Yalue contriEutions Irom the acTuisition in the 
1etherlanGs are incluGeG in our outlook.

1etZork inYestments� Zhich remain at a hiJh leYel� Zill helS 
saIeJuarG the strateJy oI T�0oEile 1etherlanGs oYer the cominJ 
years. :e e[Sect inYestments at D)0* to JroZ sharSly in 201� 
anG 2020� mainly Gue to the Iurther EuilG�out oI cell sites in 
*ermany.

GROUP HEADQUARTERS & GROUP SERVICES
$t *rouS +eaGTuarters 	 *rouS 6erYices� Ze Zill stay IocuseG 
oYer the ne[t tZo years on our onJoinJ eIficiency enhancement 
measures� Zith Zhich Ze are Iurther oStimi]inJ our structures� 
esSecially Zithin *rouS 6erYices. :e Zill also continue to Iocus 
on imSlementinJ our cost�cuttinJ measures ² Srimarily Ey oSti�
mi]inJ the reallocation oI human resources anG enhancinJ the 
Yalue oI our real estate SortIolio Ey means oI innoYatiYe sSace 
anG ZorkSlace conceSts. %y cuttinJ costs� Ze can helS imSroYe 
our earninJs� Zhile also SuttinJ ourselYes in a Sosition to oIIer 
our serYices to the oSeratinJ seJments more cost eIIectiYely.

2ur TechnoloJy anG ,nnoYation %oarG GeSartment Zill aJain 
steS uS inYestments in technoloJy GeYeloSment in *ermany 
anG in e[SanGinJ centrali]eG SroGuction SlatIorms as Sart oI 
the 3an�,3 SroJram in 201� anG 2020. 2n the one hanG� Ze 
e[Sect this to reGuce oYerheaGs anG inYestments� GriYen Ey ,T 
oSeratinJ costs anG Ey the onJoinJ stanGarGi]ation oI the ,T 
inIrastructure anG SlatIorms. 2n the other� the estaElishment  
oI the centrali]eG SroGuction SlatIorms Zill incur risinJ costs 
anG inYestments Ior 3an�,3. 2Yerall� Ze e[Sect the cost leYel  
to imSroYe oYer the ne[t tZo years.
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  We have an effective early warning system for risks in place
  We identify our opportunities and specify them during the 
planning process

BOARD OF MANAGEMENT’S ASSESSMENT OF THE  
AGGREGATE RISK AND OPPORTUNITY POSITION
The assessment oI the aJJreJate risk Sosition is the outcome  
oI the consoliGateG analysis oI all material risk cateJories or 
inGiYiGual risks. The aJJreJate risk Sosition GiG not chanJe 
IunGamentally in 2018 comSareG Zith the SreYious year. 2ur 
maMor challenJes Sarticularly incluGe the reJulatory Iactors� 
intense comSetition� anG stronJ Srice erosion in the telecom�
munications Eusiness. $s it stanGs toGay� Deutsche Telekom·s 
%oarG oI 0anaJement sees no risk to the *rouS·s continueG 
e[istence as a JoinJ concern. $s oI the reSortinJ Gate anG the 
time oI SreSarinJ the statement oI financial Sosition� there Zere 
no risks that MeoSarGi]e Deutsche Telekom $*·s anG key *rouS 
comSanies· continueG e[istence as a JoinJ concern.

:e are conYinceG that Ze Zill also Ee aEle to master challenJes 
anG e[Sloit oSSortunities in the Iuture Zithout haYinJ to take on 
any unacceStaEly hiJh risks. :e striYe to achieYe a JooG oYer � 
all Ealance EetZeen oSSortunities anG risks� Zith the aim oI 
increas inJ aGGeG Yalue Ior our &omSany anG our shareholGers 
Ey analy]inJ anG sei]inJ neZ market oSSortunities.

RISK AND OPPORTUNITY MANAGEMENT SYSTEM
$s one oI the ZorlG·s leaGinJ SroYiGers in the telecommunica�
tions anG inIormation technoloJy inGustry� Ze are suEMect to all 
kinGs oI uncertainties anG chanJe. ,n orGer to oSerate success�

Iully in this onJoinJ Yolatile enYironment� Ze neeG to anticiSate 
any GeYeloSments at an early staJe anG systematically iGentiIy� 
assess anG manaJe the resultinJ risks. ,t is eTually imSortant 
that Ze recoJni]e anG e[Sloit oSSortunities. :e thereIore con�
siGer a IunctioninJ risk anG oSSortunity manaJement system to 
Ee a central element oI Yalue�orienteG corSorate JoYernance.

$ risk anG oSSortunity manaJement system oI this kinG is not 
only necessary Irom a Eusiness Soint oI YieZ� it is also reTuireG 
Ey laZs anG reJulations� in Sarticular � �1 �2� oI the *erman 
6tock &orSoration $ct �$ktienJeset] ² $kt*�. The $uGit &om�
mittee monitors the eIIectiYeness oI the internal control system 
anG the risk manaJement system as reTuireG Ey � 10� ��� sen�
tence 2 $kt*.

2ur *rouS�ZiGe risk anG oSSortunity manaJement system coYers 
strateJic� oSerational� financial� anG reSutational risks as Zell as 
the corresSonGinJ oSSortunities Ior our Iully consoliGateG entities. 
The aim is to iGentiIy these risks anG oSSortunities early on� 
monitor them� anG manaJe them in accorGance Zith the GesireG 
risk Srofile.

:e Ease our system on an estaElisheG stanGarG Srocess �see 
the IolloZinJ JraShic�. 2nce risks anG oSSortunities haYe  
Eeen iGentifieG� Ze moYe on to analy]e anG assess them in 
more Getail� the eIIects oI risks anG oSSortunities are not oIIset 
aJainst each other. :e then GeciGe on the sSecific course oI 
action to Ee taken� Ior e[amSle� in orGer to reGuce risks or sei]e 
oSSortunities. The resSectiYe risk oZner imSlements� monitors� 
anG eYaluates the associateG measures. $ll steSs are reSeateGly 
traYerseG anG moGifieG to reÁect the latest GeYeloSments anG 
decisions.

FINANCE
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2ur risk anG oSSortunity manaJement system is EaseG on  
the JloEally aSSlicaEle risk manaJement stanGarG oI the ,nter � 
na tional 6tanGarGs 2rJani]ation �,62�. ,62 stanGarG �1 000 
´5isk manaJement ² 3rinciSles anG JuiGelinesµ is reJarGeG  
as a JuiGeline Ior internationally recoJni]eG risk manaJement 
systems. 

2ur ,nternal $uGit unit reYieZs the Iunctionality anG eIIectiYe�
ness oI our risk manaJement system at reJular interYals. The 
e[ternal auGitor manGateG Ey laZ to auGit the &omSany·s an�
nual financial statements anG consoliGateG financial statements 
in accorGance Zith � �1� ��� oI the *erman &ommercial &oGe 
�+anGelsJeset]Euch ² +*%� e[amines Zhether the risk early 
ZarninJ system is aEle to iGentiIy at an early staJe risks anG 
GeYeloSments that coulG MeoSarGi]e the &omSany·s Iuture.  
2ur system comSlies Zith the statutory reTuirements Ior risk 
early ZarninJ systems anG conIorms to the *erman &orSorate 
*oYernance &oGe.

,n aGGition� our *rouS &ontrollinJ unit sSecifies a series oI 
*rouS JuiGelines anG Srocesses Ior the SlanninJ� EuGJetinJ� 
financial manaJement� anG reSortinJ oI inYestments anG SroM�
ects. These JuiGelines anG Srocesses Juarantee Eoth the 
necessary transSarency GurinJ the inYestment Srocess anG  
the consistency oI inYestment SlanninJ anG Gecisions in our 
*rouS anG oSeratinJ seJments. They also SroYiGe the %oarG  
oI 0anaJement anG the %oarG oI 0anaJement $sset &ommit�
tee Zith suSSort in reachinJ their Gecisions. This Srocess also 
incluGes the systematic iGentification oI strateJic risks anG 
oSSortunities.

ORGANIZATION OF THE RISK AND OPPORTUNITY  
MANAGEMENT SYSTEM
The *rouS 5isk *oYernance unit �Iormerly *rouS 5isk 0anaJe�
ment� Gefines the methoGs Ior the risk anG oSSortunity manaJe�
ment system that is aSSlieG *rouS�ZiGe anG Ior the associateG 
reSortinJ system� in Sarticular the *rouS risk reSort. 2ur *ermany� 
8niteG 6tates� (uroSe� 6ystems 6olutions� anG *rouS DeYeloS�
ment oSeratinJ seJments as Zell as the *rouS +eaGTuarters 	 
*rouS 6erYices seJment are connecteG to the central risk anG 
oSSortunity manaJement system oI the *rouS Yia their oZn risk 
anG oSSortunity manaJement systems. The *rouS risk reSort� 
Zhich Srimarily aJJreJates the contents SroYiGeG Ey our seJ�
ments� is aSSroYeG Ey the %oarG oI 0anaJement on a Tuarterly 
Easis anG SresenteG to the $uGit &ommittee oI the 6uSerYisory 
%oarG oI Deutsche Telekom. The releYant risk oZners in each oI 
the oSeratinJ seJments anG the *rouS +eaGTuarters 	 *rouS 
6erYices seJment are resSonsiEle Ior iGentiIyinJ� assessinJ� 
anG continuously monitorinJ risks.  0anaJement takes Sotential 
oSSortunities into account in the annual SlanninJ Srocess anG 
continuously GeYeloSs them Iurther GurinJ Eusiness oSerations.  

RISK IDENTIFICATION AND REPORTING
(ach oSeratinJ seJment SroGuces a Tuarterly risk reSort in ac�
corGance Zith the stanGarGs laiG GoZn Ey the central risk man�
aJement anG EaseG on sSecific materiality thresholGs. These 
reSorts assess risks� takinJ into account their e[tent in terms oI 
imSact on results oI oSerations or financial Sosition� as Zell as 
their SroEaEility oI occurrence� anG they iGentiIy action to Ee 
taken anG suJJest or initiate measures. The assessment aGGi�
tionally incluGes TualitatiYe Iactors that coulG Ee imSortant Ior 
our strateJic SositioninJ anG reSutation� anG that also Getermine 
the aJJreJate risk. :e Ease our assessment oI risks on a SerioG 
oI tZo years. This is also the lenJth oI our Iorecast SerioG.

The *rouS risk reSort� Zhich Sresents the main risks� is SreSareG 
Ior the %oarG oI 0anaJement on the Easis oI this inIormation. 
The %oarG oI 0anaJement inIorms the 6uSerYisory %oarG. The 
$uGit &ommittee oI the 6uSerYisory %oarG also e[amines this 
reSort at its meetinJs. ,I any unIoreseen risks arise outsiGe 
reJular reSortinJ oI key risks� they are reSorteG aG hoc.

IDENTIFICATION AND ASSESSMENT OF OPPORTUNITIES IN 
THE ANNUAL PLANNING PROCESS
The systematic manaJement oI risks is one siGe oI the coin� 
securinJ the &omSany·s lonJ�term success Ey means oI inte�
JrateG oSSortunities manaJement is the other. That is Zhy 
 iGentiIyinJ oSSortunities anG suEMectinJ them to a strateJic  
anG financial assessment is an essential Sart oI our annual Slan�
ninJ Srocess. ,t alloZs us to Iactor those oSSortunities into our 
Iorecasts Ior financial anG non�financial SerIormance inGicators.

The short�term monitorinJ oI results anG the meGium�term 
 SlanninJ Srocess helS our oSeratinJ seJments anG *rouS 
+eaGTuarters iGentiIy anG sei]e the oSSortunities in our Eusi�
ness throuJhout the year. :hile short�term monitorinJ oI results 
mainly tarJets oSSortunities Ior the current financial year� the 
meGium�term SlanninJ Srocess Iocuses on oSSortunities that 
are strateJically imSortant Ior our *rouS. ,n this conte[t Ze 
GistinJuish EetZeen tZo tySes oI oSSortunity�

  ([ternal oSSortunities� i.e.� those Zith causes oYer Zhich Ze 
haYe no inÁuence� Ior e[amSle� the reYocation oI aGGitional 
ta[es in (uroSe.

  ,nternal oSSortunities� i.e.� those that arise Zithin the  
&om Sany� Ior e[amSle Ey IocusinJ our orJani]ational  
structure on innoYation anG JroZth areas anG SroGucts�  
or throuJh Eusiness SartnershiSs anG collaEorations Irom 
Zhich Ze e[Sect to reaS synerJies.
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:e are constantly enhancinJ the eIficiency oI our SlanninJ 
Srocess so as to Jain Jreater scoSe Ior action. This Suts the 
orJani]ation in a Sosition to iGentiIy anG sei]e neZ oSSortuni�
ties anG Jenerate neZ Eusiness. The Sreliminary Slans oI our 
oSeratinJ seJments Iorm the Easis Ior a concentrateG SlanninJ 
Shase GurinJ Zhich memEers oI the %oarG oI 0anaJement� 
Eusiness leaGers� senior e[ecutiYes� anG e[Serts Irom all Eusi�
ness areas intensiYely Giscuss the strateJic anG financial Iocus 
oI our *rouS anG our oSeratinJ seJments� anG Irom all oI Zhich 
they ultimately SroGuce an oYerall Sicture. The iGentification oI 
oSSortunities Irom innoYation anG their strateJic anG financial 
assessment Slay a maMor role throuJhout this Srocess. This 
´ErainstorminJµ may result in oSSortunities EeinJ reMecteG� 
SasseG Eack to the resSectiYe ZorkinJ JrouSs Ior reYision� or 
aGoSteG anG transIerreG to the orJani]ation.

RISK ASSESSMENT AND RISK CONTAINMENT
ASSESSMENT METHOD
5isks are assesseG on the Easis oI ´SroEaEility oI occurrenceµ 
anG ´risk e[tent.µ The IolloZinJ assessment yarGsticks aSSly�

Probability of occurrence Description

� �Ǳ� Yery loZ 

� � to 2�Ǳ� low

! 2� to �0Ǳ� medium

! �0Ǳ� hiJh

Risk extent Description

Small /imiteG neJatiYe eIIects on Eusiness actiYities�  
results oI oSerations� financial Sosition� anG reSutation�
inGiYiGual (%,TD$ risk � ½ 100 million

0eGium &ertain neJatiYe eIIects on Eusiness actiYities�  
results oI oSerations� financial Sosition� anG reSutation�
inGiYiGual (%,TD$ risk � ½ 100 million

/arJe 6iJnificant eIIects on Eusiness actiYities�  
results oI oSerations� financial Sosition� anG reSutation�
inGiYiGual (%,TD$ risk � ½ 2�0 million� anG�or aIIects 
more than one *rouS entity

9ery larJe DamaJinJ neJatiYe eIIects on Eusiness actiYities�  
results oI oSerations� financial Sosition� anG reSutation�
inGiYiGual (%,TD$ risk � ½ �00 million� anG�or aIIects 
more than one *rouS entity

%y assessinJ risks accorGinJ to the asSects oI SroEaEility oI 
occurrence anG risk e[tent� Ze classiIy them as loZ� meGium� 
anG hiJh risks� as shoZn in the IolloZinJ JraShic. )rom the 
201� financial year� the risks anG oSSortunities Zill no lonJer  
Ee assesseG in terms oI their risk e[tent usinJ the SerIormance 
inGicator (%,TD$� Eut rather usinJ (%,TD$ $/ �aIter leases�.Ǳ  

:e reSort all risks classifieG as ´hiJhµ anG ´meGium.µ ([ceS�
tions are SossiEle� Ior e[amSle� risks Irom Srior years that Ze 
can continue to list Ior the sake oI reSortinJ continuity althouJh 
they are classifieG as ´loZµ in the current reSortinJ SerioG.

,t shoulG Ee noteG that risks Zith an e[tent currently assesseG 
as EeinJ small may in the Iuture haYe a stronJer imSact than 
risks currently assesseG as haYinJ a larJer e[tent. This may Ee 
Gue to uncertainties that cannot Ee assesseG at Sresent anG 
oYer Zhich Ze haYe no inÁuence. 8ncertainties oI this kinG also 
JiYe rise to risks that are currently unknoZn to us or that Ze 
Sresently consiGer to Ee insiJnificant anG that may aIIect our 
business activities in the future.

RISK CONTAINMENT MEASURES
Group insurance management. To the e[tent SossiEle anG 
economically YiaEle� Ze take out aGeTuate *rouS�ZiGe  
in sur ance coYer Ior insuraEle risks. DeTe$ssekuran] ² a suE � 
siG  iary oI Deutsche Telekom $* ² acts as an insurance Eroker 
Ior *rouS ,nsurance 0anaJement �Sart oI *rouS +eaGTuarters 	 
*rouS 6erYices�. ,t GeYeloSs anG imSlements solutions Ior the 
*rouS·s oSerational risks usinJ insurance anG insurance�relateG 
tools anG Slaces them on the national anG international insur ance 
markets.

TakinJ out insurance coYer is an essential oStion Ior our e[ ter�
nal risk transIer. The coYeraJe oI risks in our *rouS insur ance 
SroJrams reTuires the transIer oI risk Ior the SurSose oI Srotect�
inJ the *rouS·s financial Sosition. That means that the SossiEle 
e[tent oI the risk must haYe reacheG a Yolume ´releYant Ior the 
*rouSµ or the risks haYe to Ee EunGleG anG manaJeG at *rouS 
leYel to Srotect the *rouS·s interests �oSSortune reasons�cost 
oStimi]ation�risk reGuction�. 

)or Iurther inIor�
mation on the new 
SerIormance 
inGicators� Slease 
refer to the  
section ´0anaJe�
ment oI the *rouS�µ 
page 38 et seq.

 Low risk
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 High risk  Medium risk
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Business Continuity Management (BCM). %&0 is a Srocess 
Zithin oSerational security anG risk manaJement that helSs 
Srotect Eusiness Srocesses Irom the conseTuences oI GamaJ�
inJ inciGents anG GisruStions. ,t ensures the continuation oI 
Eusiness Srocesses throuJh onJoinJ analysis� assessment�  
anG manaJement oI releYant risks Ior SeoSle� technoloJy� in Ira�
structure� suSSly anG serYice relationshiSs� anG inIormation. 
The aim is to iGentiIy Sotential threats at an early staJe anG to 
keeS the imSact anG Guration oI a GisruStion oI critical Eusiness 
Srocesses to an acceStaEle minimum Ey ensurinJ aSSroSriate 
resilience in the orJani]ation Slus the aEility to eIIectiYely coSe 
with threats.  

To this enG� %&0 iGentifies critical Eusiness Srocesses anG 
Eusiness Srocesses reTuirinJ Srotection� incluGinJ any suSSort�
inJ Srocesses� Srocess steSs� anG assets �SeoSle� technoloJy� 
inIrastructure� inIormation� anG suSSly anG serYice relations�
hiSs�. $SSroSriate Srecautionary measures are also GefineG. ,n 
Sarticular� 6ecurity 0anaJement Zorks in coorGination Zith the 
releYant units anG Srocess oZners to analy]e the SossiEle con�
seTuences oI e[ternal anG internal threats Zith releYance Ior 
security� such as natural Gisasters� YanGalism� or saEotaJe. 
2nce the e[tent oI Sotential losses anG SroEaEility oI occur�
rence haYe Eeen assesseG� SreYentiYe measures can Ee Sut  
in Slace anG continJency Slans GeYeloSeG.

The risk oZners initiate anG e[ecute Iurther measures to mitiJate 
the risks. $ ZiGe ranJe oI measures are aYailaEle� GeSenGinJ on 
the risk tySe. $ IeZ e[amSles oI these measures are�

  :e tackle market risks Zith comSrehensiYe sales controllinJ 
anG intensiYe customer manaJement.

  :e manaJe interest anG currency risks Ey means oI syste matic 
risk manaJement anG heGJe them usinJ GeriYatiYe anG non� 
GeriYatiYe financial instruments.

  :e also take a Zhole array oI measures to Geal Zith oSera�
tional risks� )or e[amSle� Ze constantly imSlement oSerational 
anG inIrastructural measures in orGer to imSroYe our net�
Zorks� continually enhance our Tuality manaJement system� 
the associateG controls� anG Tuality assurance� anG oIIer our 
emSloyees systematic traininJ anG GeYeloSment SroJrams.

  :e Geal Zith risks Irom the Solitical anG reJulatory enYiron�
ment throuJh an intensiYe� constructiYe GialoJ Zith Solicy�
makers anG the authorities.

  :e minimi]e risks in connection Zith leJal SroceeGinJs  
Ey ensurinJ suitaEle suSSort Ior those SroceeGinJs anG  
Ey GesiJninJ contracts aSSroSriately in the first Slace.

  The *rouS Ta[ unit iGentifies Sotential ta[�relateG risks at  
an early staJe anG systematically recorGs� assesses anG  
monitors them. ,t takes any measures necessary to minimi]e 
ta[�relateG risks anG coorGinates them Zith the *rouS comSa�
nies aIIecteG. The unit also GraZs uS anG communicates 
Solicies Ior aYoiGinJ ta[ risks.

RISKS AND OPPORTUNITIES
,n the IolloZinJ section� Ze Sresent all risks anG oSSortunities 
oI siJnificance to the *rouS that� as thinJs currently stanG� 
coulG aIIect the results oI oSerations� financial Sosition�  
anG�or reSutation oI Deutsche Telekom anG� Yia the suEsi G�
iaries· results� the results oI oSerations� financial Sosition anG� 
or reSutation oI Deutsche Telekom $*. :e GescriEe the maMority 
oI the risks EeIore the measures Ior risk containment are taken. 
,I any remaininJ risks haYe Eeen iGentifieG GesSite such mea�
sures Ior risk containment� they are laEeleG as such. ,I risks anG 
oSSortunities can Ee clearly allocateG to an oSeratinJ seJment� 
this is SresenteG accorGinJly in the IolloZinJ.

,n orGer to make it easier to unGerstanG anG see their eIIects� Ze 
haYe allocateG the inGiYiGually assesseG risks to the IolloZinJ 
cateJories�

STRUCTURE
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Corporate risks

Probability of
occurrence Risk extent 5LVN�VLJQLÀFDQFH�

Change against
prior year

INDUSTRY, COMPETITION, AND STRATEGY

(conomic risks� *ermany low small low

(conomic risks� 8niteG 6tates low medium low

(conomic risks� (uroSe low medium low

5isks relatinJ to the market anG enYironment� *ermany hiJh small medium  

5isks relatinJ to the market anG enYironment� 8niteG 6tates medium larJe medium

5isks relatinJ to the market anG enYironment� (uroSe medium medium medium

5isks relatinJ to innoYations �suEstitution� medium medium medium

5isks relatinJ to strateJic transIormation anG inteJration medium Yery larJe hiJh  

REGULATION see SaJe 11� et seT.

OPERATIONAL RISKS

3ersonnel� *ermany anG 6ystems 6olutions medium small low

5isks relatinJ to ,T�1T netZork oSerations� *ermany low larJe medium

5isks relatinJ to ,T�1T netZork oSerations� 8niteG 6tates Yery loZ Yery larJe medium

5isks relatinJ to ,T�1T netZork oSerations� (uroSe Yery loZ larJe low

5isks relatinJ to e[istinJ ,T architecture� 8niteG 6tates medium medium medium

)uture YiaEility oI the ,T architecture� 8niteG 6tates medium larJe medium

Procurement low small low

Data SriYacy anG Gata security hiJh medium medium

BRAND, COMMUNICATION, AND REPUTATION

%ranG anG reSutation �reSortinJ in the meGia� low small low

6ustainaEility risks Yery loZ small low

+ealth anG enYironment low medium low

LITIGATION AND ANTI-TRUST PROCEEDINGS see SaJe 12� et seT.

FINANCIAL RISKS

/iTuiGity� creGit� currency� interest rate risks low medium low

Ta[ risks see SaJe 128 

2ther financial risks see SaJe 128

 imSroYeG     unchanJeG    deteriorated

RISKS AND OPPORTUNITIES FROM INDUSTRY,  
COMPETITION, AND STRATEGY
Risks and opportunities relating to the macroeconomic  
environment. $s an international corSoration� Ze oSerate in  
a larJe numEer oI countries� usinJ a ranJe oI currencies. $ 
suE stantial economic GoZnturn coulG reGuce the SurchasinJ  
SoZer oI our customers anG aGYersely aIIect our access to the 
caSital markets. ([chanJe rate Áuctuations coulG imSact on 
our earninJs.

DesSite the SositiYe oYerall economic GeYeloSment in the  
Sast year� economic uncertainties haYe increaseG ZorlGZiGe. 
/eaGinJ institutes anG orJani]ations haYe reYiseG their JroZth 
Iorecasts GoZnZarGs anG e[Sect JloEal economic JroZth to 
sloZ GoZn. The main risks Ior Iuture economic GeYeloSment 
are:

  8ncertainties Irom international traGe conÁicts
  The YulneraEility oI emerJinJ economies to hiJher interest 
rates in the 8niteG 6tates anG caSital outÁoZs
  $ GisorGerly %re[it
  3olitical uncertainties� esSecially in (uroSe

These risks are oIIset Ey oSSortunities� esSecially Irom the un�
aEateG stronJ JroZth in the 8niteG 6tates anG in most countries 
oI our (uroSe oSeratinJ seJment. There are no siJns oI a reces�
sion in the 8niteG 6tates in 201�. :e merely e[Sect the rate oI 
JroZth to sloZ as a result oI IallinJ fiscal imSetus. The economic 
momentum Zill also IaGe in (uroSe. )allinJ GemanG Ior e[Sorts 
shoulG Ee oIIset� at least in Sart� Ey onJoinJ staEility in the 
Gomestic economy in (uroSe. $ccorGinJly� Ze only e[Sect a 
sloZGoZn in JroZth here� the uSturn shoulG continue anG 
unemSloyment shoulG Iall Iurther. This is all the more true as 
the e[SansiYe monetary Solicy oI the (uroSean &entral %ank 
�(&%� stimulates Gomestic GemanG anG inYestment actiYity in 
the euro]one.  
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Risks relating to the market and environment. The main market 
risks Ze Iace incluGe the steaGily IallinJ Srice leYel Ior Yoice anG 
Gata serYices in the fi[eG netZork anG in moEile communications. 
,n aGGition to Srice reGuctions imSoseG Ey reJulatory authorities� 
this is Srimarily attriEutaEle to onJoinJ intensiYe comSetition in 
the telecommunications inGustry. 

&omSetitiYe Sressure is e[SecteG to continue� esSecially in the 
fi[eG netZork in *ermany anG (uroSe. ,n the EroaGEanG market� 
the trenG oI GisSroSortionate JroZth in the market shares oI 
reJional netZork oSerators� Sarticularly in *ermany� continues 
to estaElish itselI. They EuilG out their oZn inIrastructure anG 
thus increase their market coYeraJe. ,ncreasinJly this is Gone 
Zith fiEer�oStic inIrastructure� thereEy increasinJ their customer 
numEers anG e[SanGinJ their oZn Yalue aGGeG. There is still 
stronJ comSetition to Jain neZ customers Ey cuttinJ Srices anG 
oIIerinJ introGuctory Giscounts.

The risk siJnificance Ior the risk cluster relatinJ to the market 
anG enYironment in *ermany Zas raiseG Irom ´loZµ to ´meGiumµ 
IolloZinJ the announcement Ey 9oGaIone DeutschlanG in early 
0ay 2018 oI its Slans to acTuire 8nitymeGia Irom /iEerty *loEal. 
The SlanneG takeoYer ZoulG JiYe 9oGaIone an e[tremely larJe 
share oI the caEle T9 market anG estaElish its Gominance in  
the housinJ market. This coulG haYe a neJatiYe imSact on our 
revenues in the retail and wholesale area.

:e e[Sect onJoinJ Srice Sressure Ior moEile Yoice teleShony 
anG moEile Gata serYices� Zhich coulG aGYersely aIIect our 
moEile serYice reYenue. $monJ the main reasons Ior this Srice 
Sressure are Gata�centric� aJJressiYely SriceG oIIers. 3roYiGers 
that Go not haYe their oZn inIrastructure �0912s� market such 
oIIers oYer the internet� Ior instance� Zhile there is also the risk 
that smaller comSetitors Zill take unIoreseen� aJJressiYe SricinJ 
measures. TechnoloJical innoYations such as the use oI Sure 
e6,0s in smartShones coulG Sut Iurther Sressure on Srices Ey 
increasinJ the ZillinJness oI customers to sZitch SroYiGers.

$nother comSetitiYe risk lies in the Iact that� Eoth in the fi[eG 
netZork anG in moEile communications� Ze are increasinJly 
IaceG Zith comSetitors Zho are not Sart oI the telecommuni�
cations sector as such� Eut are increasinJly moYinJ into the 
traGitional telecommunications markets. This mainly relates to 
maMor Slayers in the internet anG consumer electronics inGus�
tries. $s a result� Ze are e[SoseG to the risk oI a Iurther loss oI 
share oI Yalue aGGeG anG IallinJ marJins Gue to increasinJly 
losinJ Girect customer contact to comSetitors.

T�0oEile 86 has multiSle Zireless comSetitors� some oI Zhich 
haYe Jreater resources anG comSete Ior customers EaseG Srin�
ciSally on serYice�GeYice oIIerinJs� Srice� netZork coYeraJe� 
sSeeG� anG Tuality� anG customer serYice. 0arket saturation in 
the 8niteG 6tates Zill continue to cause the Zireless inGustry·s 
customer JroZth rate to Ee moGerate in comSarison Zith his�
tori  cal JroZth rates� or SossiEly neJatiYe� leaGinJ to onJoinJ 
comSetition Ior customers. T�0oEile 86 e[Sects that its custom�
ers· aSSetite Ior Gata serYices Zill Slace increasinJ GemanGs on 

its netZork caSacity. The scarcity anG cost oI aGGitional Zire�
less sSectrum� anG reJulations relatinJ to sSectrum use� may 
aGYersely aIIect T�0oEile 86· Eusiness strateJy anG finan cial 
conGition anG oSeratinJ results. T�0oEile 86 Iaces intense anG 
increasinJ comSetition Irom other serYice SroYiGers as inGustry 
sectors conYerJe� such as caEle� telecommunications serYices 
anG content� anG satellite teleYision. -oint Yentures� merJers� 
acTuisitions� anG strateJic alliances in the Zireless sector haYe 
resulteG in anG are e[SecteG to result in larJer comSetitors 
comSetinJ Ior a limiteG numEer oI customers.

The Eusiness comEination oI T�0oEile 86 anG 6Srint is con�
tinJent uSon aSSroYal Ey Yarious 8.6. *oYernment authorities 
that may choose to imSose aGGitional conGitions� Gelay� or eYen 
Elock the SroSoseG Eusiness comEination. $lthouJh Ze firmly 
EelieYe that the Eusiness comEination Zill Jenerate synerJies 
anG Iurther Eenefits� Ze cannot rule out the SossiEility that 
these cannot Ee reali]eG to the e[tent anticiSateG or Zithin the 
SlanneG time Irame. ,n the eYent the authorities Go not aSSroYe 
the Eusiness comEination� the resultinJ incremental risk e[So�
sure Ior Deutsche Telekom ZoulG relate Srimarily to the Iailure 
oI the e[SecteG SositiYe eIIects ² i.e.� the synerJies anG Iurther 
Eenefits Ior our 8.6. Eusiness ² to materiali]e.

2ur 6ystems 6olutions oSeratinJ seJment also Iaces challenJes. 
&ontinueG stronJ comSetition anG Sersistent Srice erosion are 
aGYersely aIIectinJ traGitional ,&T Eusiness. ,n aGGition� the 
technoloJical shiIt toZarG clouG solutions anG GiJitali]ation in 
the ,T sector is SromStinJ neZ� stronJly caSitali]eG� comSetitors 
to enter the market. The introGuction oI ,3 technoloJy in tele�
communications Eusiness is enaElinJ Srice reGuctions� Zhich 
Soses a risk oI reYenue losses anG GeclininJ marJins at T�6ystems.

Opportunities relating to the market and environment. The 
telecommunications anG ,T market is e[tremely Gynamic anG 
hiJhly comSetitiYe. The economic conGitions aIIect our actions 
anG imSact on our &omSany inGicators. :e Jenerally e[Sect  
the situation to GeYeloS as GescriEeG in the section ´0arket 
e[Secta tions.µǱ  ,n the IolloZinJ section� Ze Sresent the risks 
anG oSSortunities that Ze EelieYe Zill alloZ us to achieYe market 
JroZth anG that coulG Ee siJnificant Ior us in terms oI our  
Iuture financial Sosition anG results.

Risks relating to innovations (substitution). ,nnoYation cycles 
are JettinJ shorter anG shorter. This conIronts the telecommuni�
cations sector Zith the challenJe oI ErinJinJ out neZ SroGucts 
anG serYices at shorter anG shorter interYals. 1eZ technoloJies 
are suSerseGinJ e[istinJ technoloJies� SroGucts� or serYices in 
Sart� in some cases eYen comSletely. This coulG leaG to loZer 
Srices anG reYenues in Eoth Yoice anG Gata traIfic. These suE�
stitution risks coulG imSact our reYenue anG earninJs� in Sarti�
cular in the (uroSe anG 8niteG 6tates oSeratinJ seJments. :e 
Geal Zith the imSact oI suEstitution risks Ey oIIerinJ SackaJe 
rates� Ior e[amSle� :e oIIer neZ anG e[istinJ customers inte�
JrateG solutions Irom our SroGuct SortIolio.

See the section 
´)orecast�µ  
page 102 et seq.
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Opportunities relating to innovations. ,n aGGition to the risks 
GescriEeG� eYer�shorter innoYation cycles enaEle us to GriYe the 
GiJital transIormation oI our society anG to SroYiGe our consum�
ers anG Eusiness customers Zith hiJhly innoYatiYe SroGucts anG 
solutions. That is Zhy our innoYation anG SroGuct GeYeloSment 
actiYities are GecisiYe Zhen it comes to iGentiIyinJ oSSortunities 
anG makinJ the most oI them in an increasinJly com SetitiYe 
enYironment. ,n orGer to Juarantee this� anG Go Mustice to the 
JroZinJ conYerJence oI netZorks anG ,T� Ze haYe comEineG all 
releYant Iunctions unGer Moint manaJement in our %oarG oI 
0anaJement GeSartment TechnoloJy anG ,nnoYation� in orGer 
to enaEle closer inteJration oI the areas oI innoYation� netZorks� 
anG ,T. Ǳ  

Risks relating to strategic transformation and integration.  
:e are in a continuous Srocess oI strateJic aGMustments anG 
cost�cuttinJ initiatiYes. ,I Ze are unaEle to imSlement these 
SroMects as SlanneG� Ze Zill Ee e[SoseG to certain risks. ,n 
other ZorGs� the Eenefit oI the measures coulG Ee less than 
oriJinally estimateG� take eIIect later than e[SecteG� or not at all. 
(ach oI these Iactors� inGiYiGually or in comEination� coulG haYe 
a neJatiYe imSact on our Eusiness situation� financial Sosition 
anG results oI oSerations.

The risk siJnificance Ior this risk cluster has Eeen raiseG Irom 
´meGiumµ to ´hiJhµ in connection Zith the rollout oI the neZ 
moEile communications stanGarG� �*� the outcomes oI the 
SlanneG auctions Ior �* sSectrum EanGs anG the associateG 
aZarG conGitions� as Zell as reJulatory reTuirements anG the 
limiteG numEer oI telecommunications harGZare SroYiGers.

Opportunities relating to strategic transformation and inte-
gration. The ,3 transIormation �all ,3� oIIers many oSSortunities. 
$ loJical netZork is EeinJ createG that sSeaks a sinJle lanJuaJe 
anG� in technical terms� Iunctions larJely inGeSenGently oI the 
serYices transmitteG. This Zill enaEle eIficiency Jains� e.J.�  
Ey reGucinJ the comSle[ity oI maintenance anG oSeration� 
sZitch inJ oII serYice�sSecific leJacy SlatIorms� anG saYinJ 
enerJy.  ,n aGGition� all ,3 Zill Jenerate JroZth Sotential 
in the short to meGium term Ey imSroYinJ the customer e[Seri�
ence oI e[istinJ serYices �e.J.� Eetter Yoice Tuality� more 
customer selI�serYice� Jreater confiJuration Áe[iEility� anG� in 
the meGium to lonJ term� Ey SroYiGinJ an inGisSensaEle Easis 
Ior conYer Jence SroGucts anG the ,nternet oI ThinJs �,oT�� anG 
Ey shorteninJ the time to market Ior neZ SroGucts. 

%ut the all�,3 netZork can Go more. ,t is the netZork inIra�
structure clouG unGerSinninJ not only the Yirtuali]ation oI  
Iunctions anG serYices� Eut also Moint SroGuction across  
EorGers �3an�1et�. This Zill also create oSSortunities Ior  
enhancinJ eIficiency anG Ior JroZth. The iGea oI GeYeloSinJ 
serYices only once anG then marketinJ them in GiIIerent  
countries simultaneously Sromises more than Must synerJies ²  
it is a chance to Jet those serYices to market Iaster anG more 
cost�eIIectiYely.

�* is the ne[t�Jeneration moEile telecommunications netZork. 
1ot only are Ze inYolYeG in a larJe numEer oI GiIIerent orJani�
]ations anG Iorums� Ze are also ZorkinJ intensiYely in collaEo�
ration Zith research institutions anG inGustry to GeYeloS this 
Iuture stanGarG� Zhich Zill aGGress an array oI challenJes  
IacinJ telecommunication netZorks. These incluGe Surely tech�
nical reTuirements� such as achieYinJ a suEstantial increase in 
caSacity� EanGZiGth� anG aYailaEility� anG loZer latency.ǱǱ  

,n aGGition� there are IunGamental issues� such as 020 commu�
nication on a larJe scale in the ,nternet oI ThinJs �,oT� anG the 
JroZinJ neeG Ior reliaEility� security� anG JuaranteeG resource 
allocation in inGustrial aSSlications. �* thus oIIers not only  
the immeGiate oSSortunity oI cost�eIIectiYely manaJinJ raSiGly 
increasinJ GemanGs in e[istinJ Eusiness moGels JoinJ IorZarG� 
Eut also oSSortunities Ior Iurther Eusiness moGels Ey marketinJ 
netZork caSaEilities �e.J.� netZork access� locali]ation� security� 
iGentity� storaJe location� temSorary storaJe� real�time SrocessinJ� 
to releYant Sartners. :e are alreaGy ZorkinJ on imSlementinJ 
the first use cases such as camSus netZorks anG moEile eGJe 
comSutinJ� in Zhich Gata is SrocesseG in a Gecentrali]eG manner 
�at the eGJes oI the netZork�. ToJether Zith other technoloJies 
like the 1arroZEanG ,nternet oI ThinJs �1%�,oT� anG artificial 
intelliJence �$,�� �* anG eGJe comSutinJ SroYiGe the unGer�
SinninJs Ior the Iurther GiJital transIormation oI society.  

,n aGGition� Ze are GriYinJ IorZarG the transIormation oI our  
,T usinJ aJile GeYeloSment. This aSSroach alloZs us to e[Sloit 
neZ oSSortunities Ior eIficient ,T SroGuction� throuJh the moGular 
SroYision oI comSonents as Zell as throuJh accelerateG GeYel�
oSment. )urthermore� aJile GeYeloSment makes it SossiEle to 
reGuce EiJ EanJ risks in the GeliYery oI maMor soItZare 
releases.

RISKS AND OPPORTUNITIES RELATING TO REGULATION
,n the IolloZinJ section� Ze GescriEe the main reJulatory risks 
anG oSSortunities that� as thinJs currently stanG� coulG aIIect 
our results oI oSerations anG financial Sosition� anG our reSutation. 

5eJulatory risks arise Irom telecommunications�sSecific statutory 
reJulations at the (uroSean anG national leYel� anG Irom the 
conseTuent SoZers oI national authorities to reJulate or inter�
Yene in the market anG limit our IreeGom as reJarGs SroGuct 
GesiJn anG SricinJ. DereJulation can JiYe rise to reJulatory 
oSSortunities. 5eJulatory interYention� Zhich Ze can only 
antici Sate to a limiteG e[tent� may e[acerEate e[istinJ Srice 
anG comSetitiYe Sressure. There are concerns that reJulation 
in *ermany anG other (uroSean countries may also imSact 
reYenue anG earninJs trenGs in the meGium to lonJ term.

For further informa�
tion on our innova�
tion actiYities� 
Slease reIer to the 
section ´,nnoYation 
anG SroGuct 
GeYeloSment�µ 
page 89 et seq.
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Areas in which national regulators may intervene
(uroSean anG national laZs anG reJulations Jrant national  
re Julators e[tensiYe SoZers oI interYention. $ case in Soint at  
the (uroSean leYel is the EU Regulation concerning the single 
market for electronic communications� Zhich Zas enacteG 
201�. ,t comSrises SroYisions on international roaming, net 
neutrality, and disclosure obligations� Zhich restrict our  
SroGuct�GesiJn oStions� mainly as reJarGs retail SroGucts. The 
%oGy oI (uroSean 5eJulators Ior (lectronic &ommunications 
�%(5(&� has SuElisheG JuiGelines Ior imSlementinJ this reJula�
tion. 5isks arise Irom hoZ the national reJulators interSret Eoth 
the reJula tion anG these JuiGelines. ,n *ermany� Ior e[amSle� 
the )eGeral 1etZork $Jency has ZiGe�ranJinJ SoZers unGer  
laZ to reTuire SroGucts to Ee aGMusteG in orGer to enIorce the 
reJulation anG to imSose fines in cases oI non�comSliance. 

2ur *rouS comSanies in *ermany anG aEroaG continue to Ee 
suEMect to comSrehensiYe regulation of wholesale products� 
oEliJatinJ us to make our netZork anG serYices aYailaEle to  
our comSetitors. The national reJulators reJularly check anG 
Getermine the corresSonGinJ terms� conGitions anG Srices oI 
these Zholesale oIIerinJs. The key Zholesale SroGucts suEMect 
to reJulation are unbundled local loop lines, bitstream prod-
ucts, leased lines� termination rates, and the associated ser�
Yices. ,n aGGition� (uroSean anG national consumer Srotec tion 
reJulations aSSly. ,n *ermany� Ior instance� the Transpar ency 
Regulation came into Iorce on -une 1� 201�� the main oEMectiYe 
oI Zhich is to enhance transSarency anG cost control Zith tele�
communications serYices Ior consumers. ,n this con te[t� the 
)eGeral 1etZork $Jency introGuceG a system that enaEles 
consumers to measure the EanGZiGths aYailaEle on their fi[eG� 
netZork anG moEile lines. 

,n aGGition to the reTuirements oI telecommunications laZ� our 
meGia SroGucts are also suEMect to sSecial European and national 
regulations under media law. The latter incluGe� in the EroaGer 
sense� coSyriJht laZ� reJulations concerninJ the resSonsiEility 
Ior SuElisheG content� reTuirements in relation to ensurinJ the 
Srotection oI minors in the meGia� anG reTuirements in relation  
to the content anG user interIaces oI meGia GistriEution Slat�
Iorms. %arrinJ any chanJes to its shareholGer structure �the 
)eGeral 5eSuElic anG .I: EeinJ its maMor shareholGers�� to the 
leJal situation� or to the SreYailinJ oSinions oI meGia reJulators� 
it is unlikely that Telekom DeutschlanG Zill Ee JranteG a license 
to EroaGcast raGio anG teleYision SroJrams.

Changes in regulatory policy and legislation
Deregulation of retail products in Germany. 3reYiously� the 
)eGeral 1etZork $Jency haG notifieG the (uroSean &ommission 
oI its GraIt analysis oI retail markets anG its Slans to aEolish  
aGGitional reJulation oI SroGuct EunGles Ior retail customers. 
TeleShone lines Zith no EroaGEanG comSonent in the SroGuct  
EunGle Zere to remain reJulateG Ior retail customers. 2n -ulyâ1�� 
2018� the )eGeral 1etZork $Jency ZithGreZ the GraIt market 
analysis. &urrently� it is not SossiEle to make any sSecific state�
ments as to the content oI the final market analysis. The reJula�
tion oI Zholesale SroGucts Zill remain unaIIecteG.

Amendment to the German Telecommunications Act following 
a Federal Constitutional Court ruling. $s the result oI an 
amenGment to the $ct� Zhich entereG into Iorce on DecemEer �� 
2018� Deutsche Telekom Zill in Iuture Ee aEle to claim the Say�
ment oI hiJher rates in some cases also retroactiYely ² at least 
Irom maMor comSetitors ² in the eYent oI a successIul comSlaint 
aJainst a )eGeral 1etZork $Jency rate rulinJ. 3reYiously� this 
Zas only SossiEle unGer Yery restrictiYe circumstances. The 
chanJe to the laZ Eecame necessary IolloZinJ a )eGeral &on�
stitutional &ourt rulinJ Zhich MuGJeG the SreYious reJulation to 
be unconstitutional. 

EU legal framework for telecommunications. ,n early -une 
2018� a Solitical aJreement Zas reacheG EetZeen the (uroSean 
3arliament anG the &ouncil in the Iorm oI the (uroSean (lec�
tronic &ommunications &oGe. The aim is to reIorm central (8 
reJulation oI the telecommunications sector� Srimarily Srice  
anG access reJulation� sSectrum Solicy� sector�sSecific rules  
on consumer Srotection� anG the uniYersal serYice reJime.  
The neZ rules took eIIect as oI DecemEer 20� 2018. The 0em�
Eer 6tates Zill then haYe 2� months to transSose the reTuire�
ments into national laZ. ,nGiYiGual rules Zill enter into Iorce at 
an earlier Gate ² in Sarticular those JoYerninJ the reJulation  
oI retail customer rate Slans Ior Yoice calls anG te[t messaJes 
Zithin the (8 ² anG take eIIect as oI 0ay 1�� 201� as Sart oI a 
Gi rectly aSSlicaEle (8 5eJulation. The aJreement SroYiGes Ior 
less reJulation oI ´Yery hiJh caSacity netZorksµ anG more staEle 
reJulatory conGitions oYer the lonJ term in cases Zhere com Set�
itors inYest Mointly� as is the case Zith oSen co�inYestment moGels. 
,n aGGition to estaElishinJ co�oZnershiS anG co�financinJ� 
co�inYestment moGels also incluGe lonJ�term aJreements on 
access�EaseG netZork usaJe that comSly Zith sSecific reTuire�
ments GesiJneG to saIeJuarG comSetition. )iEer�to�the�EuilGinJ�
home �)TT%�)TT+� netZorks� in Sarticular� coulG Eenefit Irom 
the neZ rules. $t the same time� the neZ leJal IrameZork JiYes 
the reJulatory authorities neZ SoZers to imSose access oEliJa�
tions on all netZorks inGeSenGent oI Zhether a comSany has 
siJnificant market SoZer �symmetrical reJulation�. ,n terms oI 
sSectrum Solicy� the neZ (8 reJulatory IrameZork aims to 
increase the leYel oI harmoni]ation in certain areas anG thus 
imSroYe leJal certainty Zhen aZarGinJ moEile sSectrum� Ior 
e[amSle� Ey incluGinJ a minimum license term oI 1� years  
Zith an oStion to e[tenG Ior a Iurther fiYe years. :ith resSect to 
consumer Srotection� aSart Irom a IeZ e[ceStions� Iully harmo�
ni]eG oEliJations are in Slace at (uroSean leYel ² thus neJatinJ 
the neeG Ior aGGitional national reJulations ² Zhereas oEliJa�
tions in inGiYiGual areas are EecominJ more strinJent. Trans�
Sarency oEliJations are EeinJ e[tenGeG Jreatly� Zhile the reJu�
lations on contract terms anG chanJes oI SroYiGer are EeinJ 
tiJhteneG uS Iurther. 8niYersal serYice is EeinJ comSletely oYer�
hauleG� Zith the remoYal oI many serYices that are harGly useG 
anymore. ,n Iuture� to enaEle the use oI serYices incluGinJ YiGeo 
teleShony� telecommunications connections Zill haYe to Ee 
EroaGEanG in orGer to meet uniYersal serYice reTuirements. ,n 
aGGition� as GescriEeG aEoYe� since 0ay 1�� 201�� the charJes 
Ior international Yoice calls anG senGinJ te[t messaJes Zithin 
the (8 haYe Eeen limiteG �to (85 0.1��minute anG (85 0.0��606 
�net� Ior fiYe years�.
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The reYision oI the (8 leJal IrameZork Ior telecommunications 
Iorms Sart oI a EouTuet oI neZ (8 leJislation on the sinJle 
market Ior electronic communications that SroYiGes Ior amenG�
ments to the reJulations JoYerninJ meGia serYices ² mainly  
Gue to the JroZinJ imSortance oI internet oIIerinJs ² Zhich  
are comSetinJ Zith the T9 serYices SreYiously IocuseG on �Ior 
e[amSle� unGer coSyriJht laZ� laZs Ior the Srotection oI minors 
Irom harmIul meGia� anG the liaEility oI internet serYice SroYiGers 
�in Sarticular hostinJ� Ior thirG�Sarty content�. $t the national 
leYel� too� sSecific amenGments �e.J.� to the *erman ,nterstate 
Treaty on %roaGcastinJ� are EeinJ GiscusseG in resSonse to the 
Shenomena oI GiJitali]ation anG conYerJence.

Awarding of spectrum
5isks coulG arise Irom the Iact that inaSSroSriate auction rules 
anG IreTuency usaJe reTuirements� e[cessiYe reserYe Srices�  
or GisSroSortionately hiJh annual sSectrum Iees coulG MeoSarGi]e 
our SlanneG acTuisition oI sSectrum. %y contrast� Ze see an 
oSSortunity in Sarticular in the Iact that such sSectrum aZarG 
SroceGures enaEle moEile netZork oSerators to oEtain the  
oStimum amount oI sSectrum Ior their Iuture Eusiness. :e 
ZoulG thus Ee eTuiSSeG Ior Iurther JroZth anG innoYation. The 
uScominJ aZarG SroceGures mainly relate to the auctioninJ oI 
aGGi tional sSectrum in the 0.� *+]� 1.� *+]� �.� *+]��.8 *+]� 
anG 2� *+] anG oYer ranJes. ,n aGGition� sSectrum licenses� 
esSe cially in the 2.1 *+] ranJe� Zill e[Sire EetZeen 201�  
anG 2021 in some countries anG neeG to Ee reneZeG. $ZarG 
SroceGures are currently at the SreSaration staJe in *ermany� 
&roatia� 0aceGonia� $ustria� anG the 8niteG 6tates.Ǳ  

OPERATIONAL RISKS AND OPPORTUNITIES
Personnel – Germany and Systems Solutions. ,n 2018� Ze 
once aJain useG socially resSonsiEle measures to restructure 
the ZorkIorce in the *rouS� mainly Ey means oI seYerance Say�
ments� Sartial anG GeGicateG retirement� internal retraininJ mea�
sures� anG emSloyment oSSortunities in SuElic serYice Ior ciYil 
serYants oIIereG Ey Telekom 3lacement 6erYices. :e Zill contin�
ue this restructurinJ in the cominJ year. ,I it is not SossiEle to 
imSlement the corresSonGinJ measures as SlanneG or at all �Ior 
e[amSle� Gue to limiteG interest in seYerance Sayments�� this 
may haYe neJatiYe eIIects on our financial tarJets. To aYoiG the 
risk oI hiJh Sotentials leaYinJ the *rouS as a result oI the staII 
reGuction instruments� Ze make sure that the arranJement is 
Yoluntary on Eoth siGes in each inGiYiGual case.

The riJht oI ciYil serYants to return to Deutsche Telekom also 
carries risks� :hen *rouS entities that emSloy ciYil serYants are 
GisSoseG oI� it is Jenerally SossiEle to continue to emSloy them 
at the *rouS entity to Ee solG� SroYiGeG the ciYil serYant aJrees 
or suEmits an aSSlication to Ee emSloyeG at the resSectiYe unit 
in Iuture. +oZeYer� there is a risk that they may return to us 
Irom a solG entity� Ior instance aIter the enG oI their temSorary 
leaYe Irom ciYil serYant status� Zithout the &omSany EeinJ aEle 
to oIIer them MoEs. &urrently 1���� ciYil serYants are entitleG to 
return Irom outsiGe the *rouS to Deutsche Telekom in this Zay 
�as oI DecemEer �1� 2018�.

Risks relating to IT/NT network operations.  We have an 
increasinJly comSle[ inIormation�netZork technoloJy �,T�1T� 
inIrastructure� Zhich Ze constantly e[SanG anG uSJraGe to 
ensure the Eest customer e[Serience anG consoliGate our  
technoloJy leaGershiS. 2utaJes in the current anG also Iuture 
technical inIrastructure cannot Ee comSletely ruleG out anG 
could in individual cases result in revenue losses or increased 
costs. $Iter all� our ,T�1T resources anG structures are the key 
orJani]ational anG technical SlatIorm Ior our oSerations. The 
onJoinJ conYerJence oI ,T anG 1T harEors risks. ,n orGer to 
counter these holistically� our netZork� innoYation� anG ,T acti Yi�
ties are comEineG unGer the %oarG GeSartment TechnoloJy anG 
,nnoYation.

5isks coulG arise in this area relatinJ to all ,T�1T systems anG 
SroGucts that reTuire internet access. )or instance� Iaults Ee�
tZeen neZly GeYeloSeG anG e[istinJ ,T�1T systems coulG cause 
interruStions to Eusiness Srocesses� SroGucts� anG serYices� 
such as smartShones anG 0aJentaT9. ,n orGer to aYoiG the risk 
oI Iailures� e.J.� Gue to natural Gisasters or fires� Ze use technical 
early ZarninJ systems anG GuSlicate ,T�1T systems. The &om�
Suter (merJency 5esSonse Team �&(5T� at T�6ystems is in 
charJe oI SrotectinJ our corSorate customers· serYers. ,n clouG 
comSutinJ� all Gata anG aSSlications are storeG at a Gata center. 
2ur Gata centers haYe security certification anG meet strict Gata 
Srotection SroYisions anG the (8 reJulations. $ll Gata relatinJ  
to comSanies anG SriYate Sersons is SrotecteG Irom e[ternal 
access. &onstant maintenance anG automatic uSGates keeS the 
security Srecautions uS to Gate at all times. 2n the Easis oI a 
stanGarGi]eG *rouS�ZiGe %usiness &ontinuity 0anaJement 
Srocess� Ze also take orJani]ational anG technical measures to 
SreYent GamaJe Irom occurrinJ or� iI Ze cannot� to mitiJate the 
suEseTuent eIIects. :e also haYe insurance coYer Ior insuraEle 
risks.

Opportunities relating to IT/NT network operations. The uti � 
li ]ation oI larJe Gata Yolumes �EiJ Gata� Irom our netZorks can 
imSroYe anG sSeeG uS Gecision�makinJ Srocesses Ey enhancinJ 
transSarency. ,t Goes so Ey shiItinJ the Easis Ior Gecisions Irom 
hySotheses to Iacts anG� Ior e[amSle� enaElinJ correlations to 
Ee recoJni]eG. 

2ur 6ystems 6olutions oSeratinJ seJment coYers innoYatiYe 
Eusiness areas in the GiJital transIormation oI Eusiness Sro�
cesses� such as the ,nternet oI ThinJs anG cyEersecurity. These 
Eusiness areas coulG GeYeloS Iaster than e[SecteG. $s a Sio neer 
oI the GiJital transIormation� Ze haYe an oSSortunity not only to 
SarticiSate in� Eut also actiYely shaSe� the market trenG throuJh a 
Yariety SroMects in the fielGs oI healthcare anG moEility solutions. 
,n the ramS�uS Shase oI these neZ Eusiness moGels EaseG on 
020 communication anG EiJ Gata� our Sartner�orienteG aSSroach 
is a hiJhly SromisinJ Zay oI contriEutinJ our core comSetencies 
² in Gata communication� EiJ Gata� clouG comSutinJ� anG cyEer�
security ² to Yarious SroMects. :hat is more� Ze alreaGy haYe 
initial reIerences in areas oI the ,nternet oI ThinJs market� e.J.� 
SreGictiYe maintenance.  

For information on 
sSectrum auctions 
that Zere comSleteG 
in 2018 or are still 
onJoinJ� Slease 
refer to the section 
´The economic 
 enYironment�µ  
page 43 et seq.
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$s the SreYious technoloJy anG GeYeloSment Sartner Ior toll 
collection Eusiness in (uroSe� Ze alreaGy haYe a stronJ  
com SetitiYe Sosition. :e haYe earneG YaluaEle reIerences  
in (uro Sean toll collection SroMects in %elJium anG $ustria  
anG throuJh the SlanneG launch oI a (uroSe�ZiGe toll  
collection system �Toll�(uroSe�. This Zill helS to JiYe us  
an eGJe oYer our comSetitors. 

Risks relating to the existing IT architecture in the United 
States. T�0oEile 86 relies uSon its systems anG netZorks anG 
the systems anG netZorks oI other SroYiGers anG suSSliers�  
to SroYiGe anG suSSort serYices. T�0oEile 86· Eusiness� like 
that oI most retailers anG Zireless comSanies� inYolYes the 
receiSt� storaJe� anG transmission oI customers· confiGential 
inIorma tion� incluGinJ sensitiYe Sersonal inIormation� Sayment 
carG inIormation� anG confiGential inIormation aEout their em�
Sloyees anG suSSliers� as Zell as other sensitiYe inIormation 
aEout T�0oEile 86� such as Eusiness Slans� transactions� anG 
intellectual SroSerty. &yEerattacks� such as Genial oI serYice 
anG other malicious attacks� coulG GisruSt T�0oEile 86· internal 
systems� netZorks� anG aSSlications� imSair its aEility to SroYiGe 
serYices to customers� anG haYe other aGYerse eIIects on its 
business.  

Future viability of the IT architecture in the United States. ,n 
orGer to JroZ anG remain comSetitiYe Zith neZ anG eYolYinJ 
technoloJies in the inGustry� T�0oEile 86 Zill neeG to aGaSt to 
Iuture chanJes in technoloJy� continually inYest in its netZork� 
enhance e[istinJ oIIerinJs� anG introGuce neZ oIIerinJs to aG�
Gress its current anG Sotential customers· chanJinJ GemanGs.  
,I T�0oEile 86 is unaEle to take aGYantaJe oI technoloJical 
GeYeloSments on a timely Easis� then it may e[Serience a 
Gecline in GemanG Ior its serYices or Iace challenJes in imSle�
mentinJ or eYolYinJ its Eusiness strateJy. T 0oEile 86 is cur�
rently imSlementinJ a customer EillinJ system� Zhich inYolYes a 
thirG�Sarty�suSSorteG SlatIorm. The imSlementation may cause 
maMor system or Eusiness GisruStions� or T�0oEile 86 may Iail to 
imSlement the EillinJ system in a timely or eIIectiYe manner.

Opportunities relating to the IT architecture in the United 
States. To Ee successIul� T�0oEile 86 must SroYiGe its custom�
ers Zith reliaEle� trustZorthy serYice anG inIormation security. 
T�0oEile 86 is makinJ siJnificant inYestments in its ,T inIra�
structure anG Zireless netZork. ,I this results in a siJnificant 
imSroYement in Srocesses� then the saYinJs maGe coulG Ee 
hiJher than SreYiously assumeG.

Procurement. Deutsche Telekom cooSerates Zith a Yariety oI 
suSSliers oI technical �inIormation anG communication techno�
loJy� anG non�technical SroGucts anG serYices. 3roGucts anG 
serYices that miJht inYolYe a hiJher risk incluGe soItZare anG 
harGZare� netZork technoloJy comSonents� anG all SroGucts 
anG serYices SroYiGeG Girectly to enG customers.

6uSSly risks cannot Ee entirely ruleG out. DeliYery Eottlenecks� 
Srice increases� chanJes in the SreYailinJ economic or Solitical 
conGitions� or suSSliers· SroGuct strateJies may haYe a neJatiYe 
imSact on our Eusiness Srocesses anG our results. $GGitional 
risks may also result Irom the GeSenGence on inGiYiGual suS�
Sliers or Irom inGiYiGual suSSliers GeIaultinJ. This is esSecially 
true Ior &hinese telecommunications suSSliers. :e emSloy 
orJani]ational� contractual� anG Srocurement strateJy measures 
to counteract such risks. 

Data privacy and data security.  The *eneral Data  
3rotection 5eJulation ² Zhich introGuceG more strinJent Gata  
SriYacy reTuirements across the (8 ² entereG into Iorce on  
0ay 2�� 2018. )or our &omSany� the neZ reJulation GiG not 
entail any IunGamental chanJes� JiYen that neZ SroceGures 
such as the 3riYacy ,mSact $ssessment ² Ior eYaluatinJ anG 
GocumentinJ the risks SoseG Ey Gata SrocessinJ ² Zere alreaGy 
Zell estaE lisheG in our orJani]ation. 6till� Ze useG the intro�
Guction oI the *eneral Data 3rotection 5eJulation as an oSSor�
tunity to thorouJhly re�assess Gata SriYacy in a three�Shase 
SroMect. ,n the first Shase �201��� Ze sSecifieG the leJal Irame�
Zork� settinJ it GoZn in EinGinJ interSretations Ior our *rouS. 
The seconG Shase Zas comSleteG in 201�� :e launcheG imSle�
mentation SroMects in all our (uroSean *rouS comSanies anG 
eYaluateG our ,T systems anG Srocesses in relation to the  
*eneral Data 3rotection 5eJulation. ,n 2018� reaGiness checks 
Zere SerIormeG in the thirG Shase. ,n this Shase� all aIIecteG 
entities oI the *rouS Zere askeG Zhether they haG imSlementeG 
all releYant reTuirements. ,n aGGition� sSot checks Ior comSliance 
Zith the *eneral Data 3rotection 5eJulation Zere carrieG out  
at 28 entities. ,n this Zay� Ze Zill ensure that Gata SriYacy is 
imSlementeG in a consistent manner across the *rouS usinJ 
common reTuirements anG Srocesses. That Zill enhance  
eIficiency� Sromote Gata SriYacy in *rouS�ZiGe SroMects� anG 
im SroYe international collaEoration.

STRUCTURE
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The *eneral Data 3rotection 5eJulation is a milestone on the 
Zay to a true sinJle (uroSean market in Zhich the same rules 
aSSly to all Slayers. The neZly aGoSteG rules assure (uroSe a 
hiJh leYel oI Gata Srotection anG� at the same time� Zill SaYe the 
Zay Ior neZ GiJital Eusiness moGels. The IunGamental GemanG 
Ior a leYel SlayinJ fielG Ior all market Slayers in the (8 has thus 
Eeen met. ,n aGGition� the neZ Gata Srotection leJislation closes 
a maMor reJulatory JaS Zhen it comes to serYice SroYiGers out�
siGe oI the (8. The *eneral Data 3rotection 5eJulation Zill also 
aSSly to non�(uroSean market Slayers �e.J.� *ooJle� )aceEook� 
anG $SSle� tarJetinJ customers in the (8� anG Zill thus enhance 
the oYerall comSetitiYe situation. 5eJrettaEly� laZmakers also 
misseG some oSSortunities� )or instance� until such time as the 
e3riYacy DirectiYe has Eeen reYiseG� Gata storeG Ey telecommuni�
cations SroYiGers Zill remain suEMect to stricter� GeGicateG reJula�
tions. Telecommunications SroYiGers in (uroSe thus still haYe a 
comSetitiYe GisaGYantaJe in some areas ² one that the neZ Sro�
SoseG reJulations that haYe thus Iar Eeen maGe SuElic Zill only 
Sartially alleYiate. $s telecommunications SroYiGers· Gata Sro�
cessinJ oStions are suEstantially restricteG comSareG Zith Zhat 
is SossiEle unGer the *eneral Data 3rotection 5eJulation� it is 
un likely that EiJ�Gata aSSlications in the fielG oI telecommunica�
tions Zill Ee aEle to reali]e their Iull Sotential. $ccorGinJ to the 
current GraIt oI the SlanneG e3riYacy 5eJulation� Zhich is to 
reSlace the e3riYacy DirectiYe� it Zill Ee SossiEle to Srocess  
metaGata only Zith the customer·s aSSroYal. The GraIt e3riYacy 
5eJulation Goes not SroYiGe Ior the SossiEility oI SrocessinJ Ior 
comSatiEle SurSoses usinJ SseuGonyms. %iJ Gata aSSlications 
in Sarticular� hoZeYer� GeSenG on larJe Yolumes oI Gata Ior re li�
aEle results. 6olutions EaseG Surely on consent Zill haYe limita�
tions. That Zill rule out Yarious serYice moGels that may Ee use� 
Iul to consumers� Eut cannot Ee imSlementeG Zith anonymi]eG 
Gata� such as serYices Ior finGinJ SarkinJ sSaces anG aYoiGinJ 
acciGents� tailoreG T9 SroJramminJ� or telemonitorinJ serYices 
in the healthcare fielG. +oZeYer� SroSosals Sut EeIore the &ouncil 
oI 0inisters in the seconG halI oI 2018 unGer the $ustrian 3resi�
Gency to ErinJ the e3riYacy 5eJulation more closely in line Zith 
the *eneral Data 3rotection 5eJulation are moYinJ in the riJht 
Girection. ,n Sarticular� the SroSosal to incorSorate SrocessinJ 
Ior comSatiEle SurSoses usinJ SseuGonyms into the e3riYacy 
5eJulation ZoulG Ee an imSortant steS toZarGs innoYation� 
IrienGly reJulation Zhile at the same time maintaininJ a hiJh 
leYel oI Gata SriYacy. ,t is imSortant� thereIore� that the SroSoseG 
leJislation continues to Sursue this EalanceG aSSroach in 201�.

,T security continues to Sose maMor challenJes. ,n aGGition to 
SreYentiYe measures such as inteJrateG security in Eusiness 
Srocesses anG measures to raise security aZareness amonJ 
emSloyees� Ze counter these challenJes Zith increaseG Iocus  
on the analysis oI threats anG cyEer risks. This is Zhere our early 
ZarninJ system comes in� ,t Getects neZ sources anG tySes oI 
cyEerattack� analy]es the EehaYior oI the attackers Zhile main�
taininJ strict Gata SriYacy� anG iGentifies neZ trenGs in the fielG oI 
security. $lonJ Zith the honeySot systems� Zhich simulate Yulner�

aEilities in ,T systems� our early ZarninJ system incluGes alerts 
anG analytical tools Ior sSam mails� Yiruses� anG TroMans. :e 
e[chanJe the inIormation Ze oEtain Irom all these systems Zith 
SuElic anG SriYate EoGies to Getect neZ attack Satterns anG  
GeYeloS neZ Srotection systems.

&yEercrime anG inGustrial esSionaJe are on the rise. :e are  
aGGressinJ these risks Zith comSrehensiYe security conceSts.  
,n orGer to create Jreater transSarency anG thus Ee in a stronJer 
Sosition to tackle these threats� Ze are relyinJ more anG more  
on SartnershiSs� e.J.� Zith SuElic anG SriYate orJani]ations. %y 
means oI the 6ecurity Ey DesiJn SrinciSle Ze haYe maGe security 
an inteJral Sart oI our GeYeloSment Srocess Ior neZ SroGucts  
anG inIormation systems. ,n aGGition� Ze carry out intensiYe anG 
oEliJa tory GiJital security tests.  

:e are continually striYinJ to accelerate our JroZth throuJh ,T 
security solutions. To this enG� Ze haYe comEineG our security 
units Zithin T�6ystems. :e Zant to leYeraJe this enG�to�enG 
security SortIolio to secure market shares anG score Soints Zith 
security conceSts on the Eack oI meJatrenGs like the ,nternet  
oI ThinJs anG ,nGustry �.0. :e are also continuinJ to JraGually 
e[SanG our Sartner ecosystem in the area oI cyEersecurity.Ǳ  Ǳ  

RISKS AND OPPORTUNITIES ARISING FROM BRAND,  
COMMUNICATION, AND REPUTATION
Negative media reports. $n unIoreseeaEle neJatiYe meGia 
reSort on our SroGucts anG serYices or our corSorate actiYities 
anG resSonsiEilities can haYe a huJe imSact on the reSutation 
oI our &omSany anG our EranG imaJe. 6ocial netZorks haYe 
maGe it SossiEle that such inIormation anG oSinions can sSreaG 
much Iaster anG more ZiGely. 8ltimately� neJatiYe reSorts can 
imSact on our reYenue anG our EranG Yalue. ,n orGer to aYoiG 
this� Ze enJaJe in a constant� intensiYe anG constructiYe GialoJ� 
in Sarticular Zith our customers� the meGia� anG the financial 
ZorlG. )or us� the toS Sriority is to take as EalanceG a YieZ as 
SossiEle oI the interests oI all stakeholGers anG thereEy uSholG 
our reSutation as a reliaEle Sartner.

Sustainability risks and opportunities. )or us� comSrehensiYe 
risk anG oSSortunity manaJement also means con siGerinJ the 
oSSortunity anG risks arisinJ Irom ecoloJical or social  asSects 
or Irom the manaJement oI our &omSany. To this enG� Ze acti�
Yely anG systematically inYolYe all releYant stake holGers in the 
Srocess oI iGentiIyinJ current anG Sotential risks anG oSSor�
tunities. :e also SarticiSate in a numEer oI ZorkinJ JrouSs 
anG committees. ,n Sarallel Zith our onJoinJ monitorinJ oI 
ecoloJical� social� anG JoYernance issues� Ze systematically 
Getermine our stakeholGers· Sositions on these issues. The key 
tools Ze use here are� our year�rounG oSen online materiality 
surYey Ior all stakeholGers� our Ei�monthly 1*2 reSort� Zhich 
systematically analy]es Sress SuElications oI the 1*2s releYant 
Ior us� our inYolYement in ZorkinJ JrouSs anG committees� 
countless national and international business associations and 
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social orJani]ations� e.J.� *e6,� %D,� %itkom� (consense� anG 
%$*62� stakeholGer GialoJ Iormats orJani]eG Ey us� anG our 
Yarious SuElications� such as the Sress reYieZ anG neZsletter. 
:e also inteJrate the EiJJest sustainaEility risks in our internal 
comSliance assessment� thereEy recorGinJ the associateG Sosi�
tioninJ anG GeYeloSment oI measures in the Yarious Eusiness 
areas.   

:e haYe iGentifieG the IolloZinJ as our main sustainaEility  
manaJement issues�

  Reputation.  +oZ Ze Geal Zith sustainaEility issues also 
entails Eoth oSSortunities anG risks Ior our reSutation. $ hiJh 
leYel oI serYice Tuality is one oI the most imSortant Iactors  
Ior imSroYinJ customer SerceStion. &ustomer satisIaction has 
Eeen emEeGGeG in our *rouS manaJement as a non�financial 
SerIormance inGicator to unGerline the imSortance oI this 
issue. TransSarency anG reSortinJ helS to Sromote the trust  
oI other e[ternal stakeholGers in our *rouS. 2ur annual anG 
&5 reSorts also serYe this SurSose. +oZeYer� issues such as 
Eusiness Sractices� Gata SriYacy� anG Zork stanGarGs in the 
suSSly chain anG conGuct in relation to human riJhts also 
entail reSutational risks� ,I our EranGs� SroGucts� or serYices 
are connecteG Zith such issues in neJatiYe meGia reSorts� this 
can cause suEstantial GamaJe to our reSutation. $s Sart oI our 
sustainaEility manaJement actiYities� Ze continuously reYieZ 
such Sotential risks anG take measures to minimi]e them. This 
incluGes systematically incorSoratinJ them in the *rouS·s 
internal comSliance manaJement system� so as to Getermine 
the releYance oI the risks in relation to sustainaEility issues 
anG their eIIect on reSutation across units. :e also ascertain 
hoZ our SroGucts anG serYices make a SositiYe contriEution to 
sustainaEility in orGer to enhance our reSutation.

  Climate protection.  :e Sursue an inteJrateG climate 
strateJy� Zhich means IocusinJ not only on the risks that 
climate chanJe Soses Ior us anG our stakeholGers� Eut also 
on the oSSortunities it Sresents. %y 20�0� ,&T SroGucts anG 
serYices Zill haYe the Sotential to saYe uS to ten times as 
much in CO

2
 emissions in other inGustries as the ,&T sector 

itselI Jenerates �accorGinJ to the *e6, 60$5Ter20�0 stuGy�. 
This creates an oSSortunity to saYe 20 Sercent oI JloEal &2

2
 

emissions in 20�0 anG to keeS ZorlGZiGe emissions at 201� 
leYels Zith simultaneous economic JroZth. The aGGitional reY � 
enue Sotential here amounts to 86D �.� trillion� 86Dâ2.0âtrillion 
oI Zhich is Ior the ,&T inGustry alone. )urther� ,&T solutions 
can saYe a total oI 86D �.� trillion in costs. To JiYe a sSecific 
e[amSle� The EroaGEanG rollout in *ermany has the Sotential 
to saYe an aJJreJate amount oI 1� million metric tons oI &2

2
 

EetZeen 2012 anG 2020. :hat is more� the economic momen � 
tum triJJereG Ey rollinJ out EroaGEanG can create an aJJre�
Jate numEer oI 1�2�000 neZ MoEs anG increase *D3 Ey 
(85â�� Eillion EetZeen 201� anG 2020. :e are suSSortinJ 
this trenG Ey eYaluatinJ our SroGuct SortIolio to iGentiIy sus�
tainaEility Eenefits. ,n aGGition� Ze Zant to continuously  
imSroYe the ratio oI the emissions that our Sro Gucts anG  
serYices saYe to those JenerateG Ey our oZn Yalue chain. ,n 

2018� Ior e[amSle� Ze saYeG 8� Sercent more emissions in 
*ermany than Ze SroGuceG.

&limate chanJe risks are alreaGy YisiEle in the Iorm oI increas�
inJly e[treme Zeather conGitions. This is haYinJ a Girect 
eIIect on our stakeholGers� e.J.� our customers� suSSliers� 
anG emSloyees. The risk is assesseG in relation to the con�
tinuation oI oSerations as Sart oI risk manaJement anG is 
manaJeG at an oSerational leYel in the Eusiness units. :e 
can take Iurther SreYentiYe action in this area Ey also reGuc�
inJ our oZn &22

 emissions� Zhich is one oI the reasons Ze 
set ourselYes the Joal oI achieYinJ a 20 Sercent reGuction in 
our *rouS�ZiGe emissions ² leaYinJ asiGe our 8niteG 6tates 
oSeratinJ seJment ² Ey 2020 �Easeline� 2008�. &limate Sro�
tection also carries financial risks� Zhether Irom the intro�
Guction oI a leYy on &2

2
 emissions or an increase in enerJy 

costs. The measures Ze are takinJ to counter these risks 
incluGe measurinJ our oZn enerJy eIficiency anG finGinJ 
Zays to imSroYe it. ,n aGGition� Ze are GeYeloSinJ a neZ 
*rouS climate Joal EaseG on 6cience�%aseG TarJets Ior  
the SerioG aIter 2020� Zhich is set to Ee aGoSteG in 201�. 
)urther� in 2018� Iour oI our suEsiGiaries �0aJyar Telekom in 
+unJary� 2T( in *reece� T�0oEile 1etherlanGs� anG Telekom 
$lEania� coYereG 100 Sercent oI their electricity reTuirements 
Zith reneZaEle enerJy� Zhile a Iurther Iour �T�0oEile $ustria� 
T�6ystems $ustria� +rYatski Telekom� anG T�6ystems 1ether�
lanGs� almost met this tarJet� thus reGucinJ climate risks. $s 
a memEer oI the 5eneZaEle (nerJy 100� T�0oEile 86 has 
alreaGy unGertaken to coYer 100 Sercent oI its electricity 
reTuirements Zith reneZaEle enerJy Irom 2021. 

  Suppliers.  :e see more sustainaEility in our suSSly 
chain as an oSSortunity ² Ior our reSutation anG our Eusiness 
success. $Sart Irom the Jeneral risks associateG Zith our 
JloEal Srocurement actiYities� Ze can Ee e[SoseG to country� 
anG suSSlier�sSecific risks. These incluGe� Ior e[amSle� the 
use oI chilG laEor� the conscious acceStance oI enYironmental 
GamaJe� or inaGeTuate local ZorkinJ anG saIety conGitions. 
:e reGuce these risks Ey systematically reYieZinJ our suS�
Sliers. :e conGuct these auGits Zithin the scoSe oI the -oint 
$uGit &orSoration �-$&�. The aim oI the -$& is to reGuce sus�
tainaEility risks in our suSSly chain anG to imSroYe ecoloJical 
anG social asSects� incluGinJ the issue oI human riJhts. $s 
such� the auGit is comSliant Zith internationally recoJni]eG 
JuiGelines anG stanGarGs� such as the ,/2 &ore /aEor 6tan�
GarGs� the 81 *uiGinJ 3rinciSles on %usiness anG +uman 
5iJhts� anG the 2(&D *uiGelines Ior 0ultinational (nterSrises. 
2ur SartnershiSs Zith suSSliers that comSly Zith international 
sustainaEility stanGarGs ensure a hiJh leYel oI SroGuct Tuality 
anG reliaEle Srocurement. :e haYe a sSecial GeYeloSment 
SroJram in Slace to helS strateJic suSSliers introGuce Eusi�
ness Sractices that are Eoth socially anG ecoloJically acceSt�
aEle Zhile remaininJ economically eIficient. This SroJram 
shoZeG measuraEle successes aJain in the reSortinJ SerioG 
anG has three maMor aGYantaJes� ,t has a SositiYe imSact on 
our suSSliers· ZorkinJ conGitions� enhances their SrofitaEility� 
anG makes the economic releYance oI sustainaEility clear Ior 
Eoth siGes� i.e.� Ior our suSSliers anG Ior the *rouS alike. )or 
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instance� Eetter ZorkinJ conGitions at our suSSliers reGuces 
the numEer oI Zork�relateG acciGents as Zell as the Sersonnel 
turnoYer rate. That� in turn� ensures hiJh SroGuct Tuality anG 
increases SroGuctiYity� Zhile at the same time loZerinJ costs 
Ior recruitment anG traininJ. Thus� not only are Ze strenJth�
eninJ our suSSliers· SrofitaEility anG &5 SerIormance� Ze are 
also siJnificantly reGucinJ iGentifieG risks. 

  Health and environment.  0oEile communications� or 
the electromaJnetic fielGs useG in moEile communications� 
reJularly JiYe rise to concerns amonJ the Jeneral SoSulation 
aEout Sotential health risks. This issue continues to Ee the 
suEMect oI SuElic� Solitical� anG scientific GeEate. $cceStance 
SroElems amonJ the Jeneral SuElic concern Eoth moEile 
communications netZorks anG the use oI moEile terminals 
such as smartShones� taElets� anG laStoSs. The Giscussion 
also has reSercussions Ior the EuilG�out oI moEile communi�
cations inIrastructure anG the use oI moEile GeYices. ,n the 
fi[eG netZork� it aIIects the use oI traGitional ,3 anG D(&T 
�GiJital corGless� Shones anG GeYices that use :i�)i techno�
loJy. There is a risk oI reJulatory interYentions� such as re�
GuceG thresholGs Ior electromaJnetic fielGs or the imSlemen�
tation oI Srecautionary measures in moEile communications� 
e.J.� amenGments to EuilGinJ laZ� or also the risk oI a laEelinJ 
reTuirement Ior hanGsets.

2Yer the Sast IeZ years� recoJni]eG e[Sert orJani]ations 
such as the :orlG +ealth 2rJani]ation �:+2� anG the ,nter�
national &ommission on 1on�,oni]inJ 5aGiation 3rotection 
�,&1,53� haYe reSeateGly reYieZeG the current thresholGs Ior 
moEile communications anG confirmeG that ² iI these Yalues 
are comSlieG Zith ² the use oI moEile technoloJy is saIe EaseG 
on current scientific knoZleGJe. The e[Sert orJani]ations� 
currently the ,&1,53� reJularly reYieZ the recommenGeG  
thresholGs on the Easis oI the latest scientific finGinJs.

:e are conYinceG that moEile communications technoloJy  
is saIe iI sSecific thresholG Yalues are comSlieG Zith. :e are 
suSSorteG in this conYiction Ey the assessment oI the recoJ�
ni]eG EoGies. 2ur resSonsiEle aSSroach to this issue finGs 
e[Sression in our *rouS�ZiGe (0) 3olicy� Zith Zhich Ze 
commit ourselYes to more transSarency� inIormation� Sartici�
Sation� anG financial suSSort oI inGeSenGent moEile commu�
nications research� Iar EeyonG that Zhich is stiSulateG Ey 
leJal reTuirements. :e aim to oYercome uncertainty amonJ 
the Jeneral SuElic Ey SursuinJ an oEMectiYe� scientifically 
Zell�IounGeG� anG transSarent inIormation Solicy. :e thus 
continue to see it as our Guty to intensiIy our trust�EaseG 
GialoJ Zith local authorities anG to ensure its successIul 
SroJress. This Sarticularly aSSlies since our lonJ stanGinJ 
collaEoration Zith municiSalities to e[SanG the moEile net�
Zork Zas enshrineG in laZ in 201�� SreYiously� this collaEo�
ration Zas EaseG on Yoluntary selI�commitments Ey the net�
Zork oSerators.

LITIGATION
Major ongoing legal proceedings
Deutsche Telekom is Sarty to SroceeGinJs Eoth in anG out oI 
court Zith JoYernment aJencies� comSetitors� anG other Sar�
ties. The SroceeGinJs listeG EeloZ are oI Sarticular imSortance 
Irom our SersSectiYe. ,I� in e[tremely rare cases� reTuireG Gis�
closures on the siJnificance oI inGiYiGual litiJation anG anti�trust 
SroceeGinJs are not maGe� Ze concluGeG that these Gisclosures 
may seriously unGermine the outcome oI the releYant 
SroceeGinJs.

Prospectus liability proceedings (third public offering, or 
DT3). This oriJinally relates to arounG 2��00 onJoinJ laZsuits 
Irom some 1��000 alleJeG Euyers oI T�6hares solG on the Easis 
oI the SrosSectus SuElisheG on 0ay 2�� 2000. The SlaintiIIs 
assert that inGiYiGual fiJures JiYen in this SrosSectus Zere  
in accurate or incomSlete. The amount in GisSute totals aSSro[i�
mately (85 80 million Slus interest. 6ome oI the actions are 
also GirecteG at .I: anG�or the )eGeral 5eSuElic oI *ermany  
as Zell as the Eanks that hanGleG the issuances. The )rankIurt�
0ain 5eJional &ourt haG issueG certifieG Tuestions to the 
)rankIurt�0ain +iJher 5eJional &ourt in accorGance Zith the 
*erman &aSital ,nYestor 0oGel 3roceeGinJs $ct �.aSitalanleJer� 
0usterYerIahrensJeset] ² .aS0u*� anG has temSorarily 
susSenGeG the initial SroceeGinJs. 2n 0ay 1�� 2012� the  
)rankIurt�0ain +iJher 5eJional &ourt haG ruleG that there  
Zere no material errors in Deutsche Telekom $*·s SrosSectus. 
,n its Gecision on 2ctoEer 21� 201�� the )eGeral &ourt oI -ustice 
reYokeG this rulinJ� GetermineG that there Zas a mistake in the 
SrosSectus� anG reIerreG the case Eack to the )rankIurt�0ain 
+iJher 5eJional &ourt. 2n 1oYemEer �0� 201�� the )rankIurt�
0ain +iJher 5eJional &ourt ruleG that the mistake in the Sro�
sSectus iGentifieG Ey the )eGeral &ourt oI -ustice coulG result  
in liaEility on the Sart oI Deutsche Telekom $*� althouJh the 
Getails oI that liaEility ZoulG haYe to Ee estaElisheG in the initial 
SroceeGinJs. %oth Deutsche Telekom $* anG some oI the inGi�
YiGual SlaintiIIs in the moGel SroceeGinJs haYe ErouJht an  
aSSeal EeIore the )eGeral &ourt oI -ustice aJainst this Gecision. 
:e continue to holG the oSinion that there are comSellinJ reasons 
Zhy Deutsche Telekom $* shoulG not Ee liaEle Ior GamaJes. $n 
aGeTuate continJent liaEility has Eeen recoJni]eG anG is shoZn 
in the notes to the consoliGateG financial statements. $GeTuate 
SroYisions Ior this risk Zere recoJni]eG in the annual financial 
statements oI Deutsche Telekom $*� Zhich are Sre SareG in 
accorGance Zith *erman *$$3.

Claims by partnering publishers of telephone directories. 
6eYeral SuElishers that haG set uS Moint Yentures Zith the then 
DeTe0eGien *mE+ ² Iormerly a Zholly oZneG suEsiGiary oI 
Deutsche Telekom $* anG noZ nameG Deutsche Tele 0eGien 
*mE+ ² to eGit anG SuElish suEscriEer Girectories fileG claims 
aJainst DeTe0eGien *mE+ anG�or Deutsche Telekom $* at  
the enG oI 201�. The SlaintiIIs are claiminJ GamaJes or a reIunG 
Irom Deutsche Tele 0eGien *mE+ anG� to a certain e[tent� Irom 
Deutsche Telekom $* as Moint anG seYeral GeEtor alonJsiGe 
Deutsche Tele 0eGien *mE+. The SlaintiIIs Ease their claims 
on alleJeGly e[cessiYe charJes Ior the SroYision oI suEscriEer 
Gata in the Moint Yentures. The amounts claimeG Ey the 81 ori Jinal 

RELATIONSHIPS



Deutsche Telekom. The 2018 financial year.

126

SlaintiIIs totaleG arounG (85 ��0 million Slus interest  
at the enG oI 201�. $Iter an aJreement Zas reacheG Zith the 
maMority oI the SuElishers in 2ctoEer 201� to settle the GisSutes 
anG a numEer oI claims Zere since GismisseG conclusiYely� 
tZelYe actions are still SenGinJ Ior a remaininJ amount in  
GisSute oI arounG (85 8� million Slus interest. ,n ten SroceeG�
inJs� the SlaintiIIs loGJeG aSSeals Zith the )eGeral &ourt oI 
-ustice aIter their claims Zere GismisseG Ey the court oI aSSeal. 
,n one oI these SroceeGinJs� the )eGeral &ourt oI -ustice Gis�
misseG the aSSeal in its rulinJ GateG -anuary 2�� 201�. Three  
oI the claims haYe Eeen susSenGeG in the first instance. )iYe 
SuElishers Zhose ciYil actions are still SenGinJ haYe Eeen Sur�
suinJ their claims in Sarallel since -une 201� throuJh aGminis�
tratiYe court actions aJainst the )eGeral 1etZork $Jency. Three 
oI these claims Zere GismisseG Zith leJally EinGinJ eIIect. 

Claims relating to charges for the shared use of cable ducts. 
,n 2012� .aEel DeutschlanG 9ertrieE unG 6erYice *mE+ �toGay 
9oGaIone .aEel DeutschlanG *mE+ �9.D*�� fileG a claim 
aJainst Telekom DeutschlanG *mE+ to reGuce the annual  
charJe Ior the riJhts to use caEle Guct caSacities in the Iuture 
anG Jain a Sartial reIunG oI the Sayments maGe in this con�
nection since 200�. $ccorGinJ to its latest estimates� 9.D*·s 
claims amounteG to arounG (85 �2� million alonJ Zith arounG 
(85 � million Ior the alleJeG Eenefit Irom aGGitional interest� 
Slus interest in each case. &laims Srior to 200� are noZ no 
lonJer EeinJ asserteG Ey 9.D*. $Iter the )rankIurt�0ain  
5e Jional &ourt haG GismisseG the comSlaint in 201�� the 
)rankIurt�0ain +iJher 5eJional &ourt also reMecteG the aSSeal 
in DecemEer 201�. ,n the rulinJ GateG -anuary 2�� 201�� the 
)eGeral &ourt oI -ustice reYerseG the aSSeal rulinJ anG reIerreG 
the case Eack to the )rankIurt�0ain +iJher 5eJional &ourt Ior 
Iurther consiGeration. ,n its rulinJ GateG DecemEer 20� 2018� 
the )rankIurt�0ain +iJher 5eJional &ourt aJain reMecteG the 
aSSeal anG GisalloZeG a Iurther aSSeal. ,n similar SroceeGinJs� 
8nitymeGia +essen *mE+ 	 &o. .*� 8nitymeGia 15: *mE+� 
anG .aEel %: *mE+ fileG claims aJainst Telekom DeutschlanG 
*mE+ in -anuary 201�� GemanGinJ that it cease charJinJ the 
SlaintiIIs more than a sSecific anG Srecisely stateG amount Ior 
the shareG use oI caEle Gucts. ,n aGGition� the SlaintiIIs are 
currently GemanGinJ a reIunG oI arounG (85 ��0 million Slus 
interest. The claim Zas GismisseG in the first instance Ey the 
&oloJne 5eJional &ourt on 2ctoEer 11� 201�. ,n its rulinJ GateG 
0arch 1�� 2018� the D�sselGorI +iJher 5eJional &ourt reMecteG 
the aSSeal aJainst this Gecision. ,n Eoth SroceeGinJs� the Slain�
tiIIs haYe loGJeG a comSlaint aJainst the non�alloZance oI aSSeal 
Zith the )eGeral &ourt oI -ustice. $t Sresent the financial imSact 
oI Eoth these SroceeGinJs cannot Ee assesseG Zith suIficient 
certainty. 

Claim for damages in Malaysia despite an earlier, contrary, 
legally binding arbitration ruling. &elcom 0alaysia %erhaG 
�&elcom� anG TechnoloJy 5esources ,nGustries %erhaG are 
SursuinJ actions Zith the state courts in .uala /umSur� 0alaysia� 
aJainst eleYen GeIenGants in total� incluGinJ DeTe$sia +olGinJ 
*mE+� a suEsiGiary oI Deutsche Telekom $*. The SlaintiIIs are 
GemanGinJ GamaJes anG comSensation oI 86D 2�2 million 
Slus interest. DeTe$sia +olGinJ *mE+ haG enIorceG this amount 
aJainst &elcom in 200� on the Easis oI a final rulinJ in its IaYor. 
The main SroceeGinJs in the court oI first instance EeJan in 
-anuary 2018. ,t is currently not SossiEle to estimate the financial 
imSact Zith suIficient certainty.

Patents and licenses. /ike many other larJe telecommunica�
tions anG internet SroYiGers� Deutsche Telekom is e[SoseG to a 
JroZinJ numEer oI intellectual SroSerty riJhts GisSutes. There 
is a risk that Ze may haYe to Say license Iees anG�or comSensa�
tion� Ze are also e[SoseG to a risk oI cease�anG�Gesist orGers� 
Ior e[amSle relatinJ to the sale oI a SroGuct or the use oI a 
technoloJy.

)urther� Deutsche Telekom intenGs to GeIenG itselI anG�or  
Sursue its claims resolutely in each oI these SroceeGinJs.

Proceedings concluded
Toll Collect arbitration proceedings. 2n 0ay 1�� 2018� Daimler 
)inancial 6erYices $*� Deutsche Telekom $*� anG the )eGeral 
5eSuElic oI *ermany reacheG an aJreement to cease the Toll 
&ollect arEitration SroceeGinJs. The settlement Zas notari]eG  
in early -uly 2018 anG confirmeG Ey the arEitral triEunal� ErinJinJ 
the arEitration SroceeGinJs to an enG. The aJreeG settlement 
amount oI arounG (85 �.2 Eillion incluGes serYices SreYiously 
SroYiGeG to the )eGeral 5eSuElic oI *ermany. Daimler )inancial 
6erYices $* anG Deutsche Telekom $* haYe Eoth aJreeG to 
make final Sayments oI (85 ��0 million each. The Sayments Zill 
Ee maGe in three tranches Ey 2020� the first tranche has alreaGy 
Eeen SaiG.

ANTI-TRUST PROCEEDINGS
/ike all comSanies� our *rouS is suEMect to the reJulations oI 
anti�trust laZ. *iYen this� Ze haYe in recent years e[SanGeG  
our comSliance actiYities in this area too. 1eYertheless�  
Deutsche Telekom anG its suEsiGiaries� Moint Yentures� anG 
associates are Irom time to time suEMect to SroceeGinJs unGer 
comSetition laZ or ciYil IolloZ�on actions. ,n the IolloZinJ� Ze 
GescriEe maMor anti�trust SroceeGinJs anG resultinJ claims Ior 
GamaJes.



Deutsche Telekom. The 2018 financial year.

127&20%,1(D 0$1$*(0(1T 5(325T

24 Deutsche Telekom at a Jlance 72 DeYeloSment oI Eusiness at Deutsche Telekom $*
31 *rouS orJani]ation 76 &orSorate resSonsiEility anG non�financial statement
35 *rouS strateJy 89 ,nnoYation anG SroGuct GeYeloSment
38 0anaJement oI the *rouS 97 (mSloyees
43 The economic enYironment 102 Forecast
49 DeYeloSment oI Eusiness in the *rouS 113 5isk anG oSSortunity manaJement
60 DeYeloSment oI Eusiness in the oSeratinJ seJments 129 Other disclosures

Claims for damages against Slovak Telekom following a Euro-
pean Commission decision to impose fines. The (uroSean 
&ommission GeciGeG on 2ctoEer 1�� 201� that 6loYak Telekom 
haG aEuseG its market SoZer on the 6loYak EroaGEanG market 
anG as a result imSoseG fines on 6loYak Telekom anG Deutsche 
Telekom. )olloZinJ the Gecision oI the (uroSean &ommission� 
comSetitors fileG GamaJe actions aJainst 6loYak Telekom Zith 
the ciYil court in %ratislaYa. These claims seek comSensation Ior 
alleJeG GamaJes Gue to 6loYak Telekom·s aEuse oI a Gominant 
market Sosition� as GetermineG Ey the (uroSean &ommission. 
Three claims totalinJ (85 21� million Slus interest are currently 
SenGinJ. ,t is currently not SossiEle to estimate the financial 
imSact Zith suIficient certainty. The fines imSoseG Ey the (uro�
Sean &ommission Zere SaiG in -anuary 201�. 6loYak Telekom 
anG Deutsche Telekom challenJeG the (uroSean &ommission·s 
Gecision on DecemEer 2�� 201� EeIore the &ourt oI the (uroSean 
8nion. 2n DecemEer 1�� 2018� the court Sartially oYerturneG the 
(uroSean &ommission·s Gecision anG reGuceG the fines Ey a 
total oI (85 1� million. The rulinJs are not yet leJally EinGinJ 
anG can Ee challenJeG Ey the (uroSean &ommission or Ey 
6loYak Telekom anG Deutsche Telekom EeIore the (uroSean 
&ourt oI -ustice. 

FINANCIAL RISKS
Liquidity, credit, currency, interest rate risks
:ith reJarG to its assets� liaEilities� anG SlanneG transactions� 
our *rouS is Sarticularly e[SoseG to liTuiGity risks� creGit risks� 
anG the risk oI chanJes in e[chanJe rates anG interest rates. To 
contain these risks� Ze use selecteG GeriYatiYe anG non�GeriYatiYe 
heGJinJ instruments �heGJes�� GeSenGinJ on the risk assess�
ment. $s only risks Zith an imSact on cash ÁoZs are heGJeG� 
GeriYatiYe financial instruments are useG solely Ior heGJinJ anG 

neYer Ior sSeculatiYe SurSoses. The IolloZinJ risk areas ² liTuiGity� 
creGit� currency� anG interest rate risks ² are eYaluateG aIter 
imSlementation oI risk containment measures.Ǳ  

Liquidity risk. To ensure the *rouS·s anG Deutsche Telekom 
$*·s solYency anG financial Áe[iEility at all times� our system  
oI liTuiGity manaJement incluGes a liTuiGity reserYe� in the Iorm 
oI creGit lines anG cash� that is suIficient to coYer EonGs IallinJ 
Gue anG lonJ�term loans Ior at least the ne[t 2� months. )or 
meGium� to lonJ�term financinJ� Ze Srimarily use EonGs issueG 
in a Yariety oI currencies anG MurisGictions. These instruments 
are Jenerally issueG Yia Deutsche Telekom ,nternational )inance 
%.9. anG are IorZarGeG Zithin the *rouS as internal loans. 

The IolloZinJ JraShic shoZs the GeYeloSment oI the liTuiGity 
reserYe in relation to maturity Gates. $s oI the enG oI 2018 anG 
in the SreceGinJ Tuarters� Ze clearly met our tarJets Ior the 
liTuiGity reserYe to coYer at least the maturities Gue in the ne[t 
24 months.

,n aGGition to the reSorteG liaEilities to Eanks� Deutsche Telekom 
haG stanGarGi]eG Eilateral creGit aJreements Zith 22 Eanks Ior 
a total oI (85 12.� Eillion as oI DecemEer �1� 2018. $s oI 
DecemEer �1� 2018� (85 0.� Eillion oI these creGit lines haG 
Eeen utili]eG. $ccorGinJ to the creGit aJreements� the terms 
anG conGitions GeSenG on our ratinJ. The Eilateral creGit aJree�
ments haYe an oriJinal maturity oI �� months anG can� aIter 
each SerioG oI tZelYe months� Ee e[tenGeG Ey a Iurther tZelYe 
months to reneZ the maturity oI �� months. )rom toGay·s Ser�
sSectiYe� our access to the international GeEt caSital markets is 
not MeoSarGi]eG. 

)or the eYaluation� 
Slease reIer to the 
table on page 117. 
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Credit risks. ,n our oSeratinJ Eusiness anG certain financinJ 
actiYities� Ze are e[SoseG to a creGit risk� i.e.� the risk that a 
counterSarty Zill not Iulfill its contractual oEliJations. To keeS 
this creGit risk to a minimum� Ze concluGe transactions Zith 
reJarG to financinJ actiYities only Zith counterSarties that  
haYe at least a creGit ratinJ oI %%%��%aa1� this is linkeG to an 
oSera tional creGit manaJement system. ,n aGGition� Ze haYe 
concluGeG collateral aJreements Ior our GeriYatiYe transactions. 
These ensure that� on a Gaily Easis� Ze receiYe comSensation 
Sayments in the amount oI the receiYaEles Gue Irom contract 
Eanks anG that Ze make comSensatory Sayments in the case oI 
liaEilities Gue. ,n cases oI insolYency� the collateral aJreements 
stiSulate that all contracts in Iorce are oIIset aJainst each other� 
leaYinJ a net receiYaEle or liaEility. :e continuously monitor 
accounts receiYaEle in oSerations in a Gecentrali]eG manner� 
i.e.� at the inGiYiGual units. 2ur Eusiness Zith corSorate 
custom ers� esSecially Zith international carriers� is suEMect to 
sSecial solYency monitorinJ.

Currency risks. The currency risks result Irom inYestments� 
financinJ measures� anG oSerations. 5isks Irom IoreiJn�currency 
Áuctuations are heGJeG iI they aIIect the *rouS·s cash ÁoZs. 
+oZeYer� IoreiJn�currency risks that Go not inÁuence the 
*rouS·s cash ÁoZs �e.J.� risks resultinJ Irom the translation  
oI assets anG liaEilities oI IoreiJn oSerations into the *rouS·s 
reSortinJ currency� are not heGJeG. 

Interest rate risks. 2ur interest rate risks mainly result Irom 
interest�EearinJ liaEilities� Srimarily in the euro]one anG the 
8niteG 6tates. ,nterest risks are manaJeG as Sart oI our interest 
rate manaJement actiYities� Zith a caS set on the ma[imum 
share oI Jross GeEt Zith a YariaEle interest rate. The comSosition 
oI the liaEilities SortIolio �ratio oI fi[eG to YariaEle anG aYeraJe 
fi[eG�interest SerioG� is manaJeG Ey issuinJ Srimary �non� 
GeriYatiYe� financial instruments anG� Zhere necessary� also 
GeSloyinJ GeriYatiYe financial instruments. The %oarG oI  
0anaJement anG the 6uSerYisory %oarG are reJularly inIormeG 
about the situation.Ǳ  

Tax risks
:e are suEMect to the aSSlicaEle ta[ laZs in many GiIIerent 
countries. 5isks can arise Irom chanJes in local ta[ation laZs  
or case laZ anG GiIIerent interSretations oI e[istinJ SroYisions. 
These risks can imSact Eoth our ta[ e[Sense anG Eenefit as 
Zell as ta[ receiYaEles anG liaEilities.

2WKHU�ÀQDQFLDO�ULVNV
This section contains inIormation on other financial risks that Ze 
consiGer to Ee immaterial at Sresent or cannot eYaluate EaseG on 
current knoZleGJe.

Rating risk. $s oI DecemEer �1� 2018� Deutsche Telekom $*·s 
creGit ratinJ Zith 0ooGy·s Zas %aa1 Zith a neJatiYe outlook� 
Zhile 6tanGarG 	 3oor·s rateG us %%%� Zith an outlook oI &reGit�
:atch neJatiYe� anG )itch confirmeG its current ratinJ oI %%%� 
Zith a staEle outlook. $ loZer ratinJ ZoulG result in interest rate 
rises Ior some oI the EonGs issueG Ey us. The aGMustment oI the 
outlook Irom staEle to neJatiYe at 0ooGy·s anG to ´&reGit:atch 
neJatiYeµ at 6tanGarG 	 3oor·s IolloZeG the announcement oI the 
aJreeG Eusiness comEination oI T�0oEile 86 anG 6Srint. 

Sales of shares by the Federal Republic or KfW Bankengruppe. 
$s oI DecemEer �1� 2018� the )eGeral 5eSuElic anG .I: %anken�
JruSSe Mointly helG aSSro[imately �1.� Sercent in Deutsche  
Telekom $*. ,t is SossiEle that the )eGeral 5eSuElic Zill continue 
its Solicy oI SriYati]ation anG sell Iurther eTuity interests in a 
manner GesiJneG not to GisruSt the caSital markets anG Zith the 
inYolYe ment oI .I: %ankenJruSSe. There is a risk that the sale 
oI a siJnificant Yolume oI shares Ey the )eGeral 5eSuElic or .I: 
%ankenJruSSe� or any sSeculation to this eIIect� coulG haYe a 
neJa tiYe imSact on the Srice oI the T�6hare.

Our CR strategy enhances the Yalue oI our &omSany in the lonJ 
term� Zhich also has a SositiYe eIIect oI reGucinJ Eusiness risks. 
,nYestors Zith a lonJ�term hori]on acknoZleGJe this aSSroach.  
,n the caSital markets� this is eYiGent� Ior e[amSle� in the Sro�
Sortion oI T�shares helG Ey inYestors that Ease their inYestment 
Gecisions� at least in Sart� on sustainaEility criteria. $s oI  
6eStemEerâ�0� 2018� arounG 18 Sercent oI all T�6hares Zere 
helG Ey 65, �socially resSonsiEle inYestment� inYestors� anG  
� Sercent Zere helG Ey inYestors Zho manaJe their IunGs  
Srimarily in accorGance Zith 65, asSects.  

Impairment of Deutsche Telekom AG’s assets. The Yalue oI 
the assets oI Deutsche Telekom $* anG its suEsiGiaries is re�
YieZeG SerioGically. ,n aGGition to the reJular annual measure�
ments� sSecific imSairment tests may Ee carrieG out� Ior e[am�
Sle� Zhere chanJes in the economic� reJulatory� Eusiness� or 
Solitical enYironment suJJest that the Yalue oI JooGZill� intanJiEle 
assets� SroSerty� Slant anG eTuiSment� inYestments accounteG 
Ior usinJ the eTuity methoG� or other financial assets miJht 
haYe GecreaseG.Ǳ  These tests may leaG to the recoJnition oI 
imSairment losses that Go not� hoZeYer� result in cash outÁoZs. 
This coulG imSact to a consiGeraEle e[tent on our results� Zhich 
in turn may neJatiYely aIIect the T�6hare Srice.

For further informa�
tion� Slease reIer to 
1ote �0 ´)inancial 
instruments and 
risk manaJementµ 
in the notes to the 
consolidated 
financial state�
ments�  
page 236 et seq.

FINANCE

For further informa�
tion� Slease reIer  
to the section 
´6ummary oI 
accountinJ  
Solicies ²  
-uGJements  
anG estimates�µ 
page 172 et seq. 
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OTHER DISCLOSURES

SIGNIFICANT EVENTS AFTER THE REPORTING PERIOD
)or inIormation on eYents aIter the reSortinJ SerioG� Slease 
reIer to 1ote �� ´(Yents aIter the reSortinJ SerioGµ in the notes 
to the consoliGateG financial statements� SaJe 2��� anG to the 
notes to the annual financial statements oI Deutsche Telekom 
$* as oI DecemEer �1� 2018. 

ACCOUNTING-RELATED INTERNAL CONTROL SYSTEM
Deutsche Telekom $*·s internal control system �,&6� is EaseG 
on the internationally recoJni]eG &262 �&ommittee oI 6Sonsor�
inJ 2rJani]ations oI the TreaGZay &ommission� ,nternal &on trol ²  
,nteJrateG )rameZork� &262 ,� as amenGeG on 0ay 1�� 201�.

The $uGit &ommittee oI the 6uSerYisory %oarG oI Deutsche 
Telekom $* monitors the eIIectiYeness oI the ,&6 as reTuireG 
Ey � 10� ��� sentence 2 $kt*. The %oarG oI 0anaJement is 
resSonsiEle Ior GefininJ the scoSe anG structure oI the ,&6 at 
its Giscretion. ,nternal $uGit is resSonsiEle Ior inGeSenGently 
reYieZinJ the Iunctionality anG eIIectiYeness oI the ,&6 in the 
*rouS anG at Deutsche Telekom $*� anG� to comSly Zith this 
task� has comSrehensiYe inIormation� auGit� anG insSection 
riJhts. 

The accountinJ�relateG ,&6 comSrises the SrinciSles� methoGs� 
anG measures useG to ensure aSSroSriate accountinJ. ,t is con�
tinuously EeinJ refineG anG aims to ensure the consoliGateG 
financial statements oI Deutsche Telekom are SreSareG in ac�
corGance Zith the ,nternational )inancial 5eSortinJ 6tanGarGs 
�,)56� as aGoSteG Ey the (uroSean 8nion� as Zell as Zith the 
reJulations unGer commercial laZ as set Iorth in � �1�e �1� 
+*%. $nother oEMectiYe oI the accountinJ�relateG ,&6 is the 
SreSaration oI the annual financial statements oI Deutsche  
Telekom $* anG the comEineG manaJement reSort in accor�
Gance Zith *erman *$$3.

,t is Jenerally true oI any ,&6 that reJarGless oI hoZ it is sSe ciI�
ically structureG there can Ee no aEsolute Juarantee that it  
Zill achieYe its oEMectiYes. ThereIore� as reJarGs the accountinJ� 
relateG ,&6� there can only eYer Ee relatiYe� Eut no aEsolute� 
certainty that material accountinJ misstatements can Ee Sre�
vented or detected.

*rouS $ccountinJ manaJes the Srocesses oI *rouS accountinJ 
anG manaJement reSortinJ. /aZs� accountinJ stanGarGs� anG 
other Sronouncements are continuously analy]eG as to Zhether 
anG to Zhat e[tent they are releYant anG hoZ they imSact on 
financial reSortinJ. The releYant reTuirements are GefineG in the 
*rouS $ccountinJ 0anual� Ior e[amSle� communicateG to the 
releYant units anG� toJether Zith the financial reSortinJ calenGar 
that is EinGinJ throuJhout the *rouS� Iorm the Easis oI the 
finan cial reSortinJ Srocess. ,n aGGition� suSSlementary Srocess 
GirectiYes such as the ,ntercomSany 3olicy� stanGarGi]eG reSort�
inJ Iormats� ,T systems� as Zell as ,T�EaseG reSortinJ anG 
consoliGation Srocesses suSSort the Srocess oI uniIorm anG 
comSliant *rouS accountinJ. :here necessary� Ze also GraZ 

on the serYices oI e[ternal serYice SroYiGers� Ior e[amSle� to 
measure Sension oEliJations. *rouS $ccountinJ ensures that 
these reTuirements are comSlieG Zith consistently throuJhout 
the *rouS. The staII inYolYeG in the accountinJ Srocess receiYe 
reJular traininJ. Deutsche Telekom $* anG the *rouS comSa�
nies are resSonsiEle Ior ensurinJ that *rouS�ZiGe Solicies anG 
SroceGures are comSlieG Zith. The *rouS comSanies ensure 
the comSliance anG timeliness oI their accountinJ�relateG Sro�
cesses anG systems anG� in GoinJ so� are suSSorteG anG moni�
toreG Ey *rouS $ccountinJ.

2Serational accountinJ Srocesses at the national anG interna�
tional leYel are increasinJly manaJeG Ey our shareG serYice 
centers. +armoni]inJ the Srocesses enhances their eIficiency 
anG Tuality anG� in turn� imSroYes the reliaEility oI the internal 
,&6. The ,&6 thus saIeJuarGs Eoth the Tuality oI internal Sro�
cesses at the shared service centers and the interfaces to the 
*rouS comSanies Ey means oI aGeTuate controls anG an inter�
nal certification Srocess.

,nternal controls are emEeGGeG in the accountinJ Srocess Ge�
SenGinJ on risk leYels. The accountinJ�relateG ,&6 comSrises 
Eoth SreYentiYe anG GetectiYe controls� Zhich incluGe�

  ,T�EaseG anG manual matchinJ
  The seJreJation oI Iunctions
  The Gual�checkinJ SrinciSle
  0onitorinJ controls
  *eneral ,T checks such as access manaJement in ,T  
systems� anG chanJe manaJement

:e haYe imSlementeG a stanGarGi]eG Srocess throuJhout the 
*rouS Ior monitorinJ the eIIectiYeness oI the accountinJ�relateG 
,&6. This Srocess systematically Iocuses on risks oI SossiEle 
misstatements in the consoliGateG financial statements. $t the 
EeJinninJ oI the year� sSecific accounts anG accountinJ�relateG 
Srocess steSs are selecteG EaseG on risk Iactors. They are then 
reYieZeG Ior eIIectiYeness in the course oI the year. ,I control 
Zeaknesses are IounG� they are analy]eG anG assesseG� Sarticu�
larly in terms oI their imSact on the consoliGateG financial state�
ments anG the comEineG manaJement reSort. 0aterial control 
Zeaknesses� the action Slans Ior eraGicatinJ them� anG onJoinJ 
SroJress are reSorteG to the %oarG oI 0anaJement anG aGGition�
ally to the $uGit &ommittee oI the 6uSerYisory %oarG oI Deutsche 
Telekom $*. ,n orGer to ensure a hiJh�Tuality accountinJ�relateG 
,&6� ,nternal $uGit is closely inYolYeG in all staJes oI the Srocess.
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CORPORATE GOVERNANCE STATEMENT IN ACCORDANCE 
WITH § 289f AND § 315d HGB
The &orSorate *oYernance 6tatement in accorGance Zith 
�â28�I anG � �1�G +*% Iorms Sart oI the comEineG manaJe�
ment reSort.Ǳ  

LEGAL STRUCTURE OF THE GROUP
Deutsche Telekom $*� %onn� is the Sarent oI the Deutsche 
Telekom *rouS. ,ts shares are traGeG on the )rankIurt�0ain 
6tock ([chanJe as Zell as on other stock e[chanJes.Ǳ   

SHAREHOLDERS’ EQUITY 
Each share entitles the holder to one vote. These YotinJ riJhts 
are restricteG� hoZeYer� in relation to treasury shares �at Decem�
Eer �1� 2018� arounG 1� million in total�.

Treasury shares. The shareholGers· meetinJ resolYeG on 
0ayâ2�� 201� to authori]e the %oarG oI 0anaJement to Sur�
chase shares in the &omSany Ey 0ay 2�� 2021� Zith the amount 
oI share caSital accounteG Ior Ey these shares totalinJ uS to 
(85â1�1����02�8�8.�2� SroYiGeG the shares to Ee SurchaseG  
on the Easis oI this authori]ation in conMunction Zith the other 
shares oI the &omSany that the &omSany has alreaGy SurchaseG 
anG still Sossesses or are to Ee assiJneG to it unGer � �1G anG 
�â�1e $kt* Go not at any time account Ior more than 10âSercent 
oI the &omSany·s share caSital. 0oreoYer� the reTuirements 
unGer � �1 �2� sentences 2 anG � $kt* must Ee comSlieG Zith. 
6hares shall not Ee SurchaseG Ior the SurSose oI traGinJ in trea�
sury shares. This authori]ation may Ee e[erciseG in Iull or in 
Sart. The Surchase can Ee carrieG out in Sartial tranches sSreaG 
oYer Yarious Surchase Gates Zithin the authori]ation SerioG  
until the ma[imum Surchase Yolume is reacheG. DeSenGent 
*rouS comSanies oI Deutsche Telekom $* Zithin the meaninJ 
oI � 1� $kt* or thirG Sarties actinJ Ior the account oI Deutsche 
Telekom $* or Ior the account oI GeSenGent *rouS comSanies 
oI Deutsche Telekom $* Zithin the meaninJ oI � 1� $kt* are 
also entitleG to Surchase the shares. The shares are SurchaseG 
throuJh the stock e[chanJe in aGherence to the SrinciSle oI 
eTual treatment �� ��a $kt*�. 6hares can insteaG also Ee 
SurchaseG Ey means oI a SuElic Surchase or share e[chanJe 
oIIer aGGresseG to all shareholGers� Zhich� suEMect to a suE�
seTuently aSSroYeG e[clusion oI the riJht to oIIer shares� must 
also comSly Zith the SrinciSle oI eTual treatment.

The shares may Ee useG Ior one or seYeral oI the SurSoses 
SermitteG Ey the authori]ation JranteG Ey the shareholGers· 
meetinJ on 0ay 2�� 201� unGer item � on the aJenGa. The 
shares may also Ee useG Ior SurSoses inYolYinJ an e[clusion oI 
suEscriStion riJhts. They may also Ee solG on the stock market 
or Ey Zay oI an oIIer to all shareholGers� or ZithGraZn. The 
shares may also Ee useG to Iulfill the riJhts oI %oarG oI 0a n�
aJement memEers to receiYe shares in Deutsche Telekom $*� 
Zhich the 6uSerYisory %oarG has JranteG to these memEers as 
Sart oI the arranJements JoYerninJ the comSensation oI the 
%oarG oI 0anaJement� on the Easis oI a Gecision Ey the 6uSer�
Yisory %oarG to this eIIect.

8nGer the resolution oI the shareholGers· meetinJ on 0ay 
2��â201�� the %oarG oI 0anaJement is also authori]eG to  
ac Tuire the shares throuJh the use oI eTuity GeriYatiYes.

)or inIormation on the treasury shares in accorGance Zith 
�â1�0â�1� 1o. 2 $kt*� Slease reIer to 1ote � in the annual finan �
cial statements oI Deutsche Telekom $* as oI DecemEer �1� 2018 
anG to 1ote 18 ´6hareholGers· eTuityµ in the notes to the con�
soliGateG financial statements.

2n the Easis oI the authori]ation Ey the shareholGers· meetinJ on 
0ay 2�� 201� GescriEeG aEoYe anG corresSonGinJ authori]ations 
Ey the shareholGers· meetinJ on 0ay 12� 2011 anG 0ayâ2�� 2012� 
110 thousanG shares Zere acTuireG in -une 2011� 20� thousanG 
shares in 6eStemEer 2011� anG 2�8 thousanG shares in -anuary 
201�. The total Yolumes amounteG to (85 2���2 thousanG in the 
2011 financial year� anG (85 2���� thousanG in the 201� financial 
year �e[cluGinJ transaction costs�. This increaseG the numEer oI 
treasury shares Ey �1� thousanG anG 2�8 thousanG� resSectiYely. 
)urther� �0 thousanG shares anG 8�0 thousanG shares Zere  
acTuireG in 6eStemEer anG 2ctoEer 201�� resSectiYely� Ior an 
aJ JreJate amount oI (85 1���8�âthousanG �e[cluGinJ trans�
action costs�� these acTuisitions increaseG the numEer oI trea�
sury shares Ey ��0 thousanG.

1o treasury shares Zere acTuireG in the reSortinJ SerioG.

$s Sart oI the 6hare 0atchinJ 3lan� a total oI 2 thousanG trea�
sury shares Zere transIerreG Iree oI charJe to the custoGy ac�
counts oI eliJiEle SarticiSants in 2012 anG 201�� resSectiYely.  
$ Iurther �0 thousanG treasury shares Zere transIerreG Iree oI 
charJe in the 201� financial year. $n aGGitional 1�0 thousanG 
treasury shares Zere transIerreG in 201�. ,n the 201� financial 
year� 2�2 thousanG treasury shares Zere transIerreG� in the 201� 
financial year� �00 thousanG. TransIers oI treasury shares to the 
custoGy accounts oI emSloyees oI Deutsche Telekom $* are 
Iree oI charJe. ,n cases Zhere treasury shares are transIerreG to 
the custoGy accounts oI emSloyees oI other *rouS comSanies� 
the costs haYe Eeen transIerreG at Iair Yalue to the resSectiYe 
*rouS comSany since the 201� financial year.

$ total oI �12 thousanG shares Zere reallocateG in all months  
oI the reSortinJ year anG transIerreG to the custoGy accounts  
oI eliJiEle SarticiSants oI the 6hare 0atchinJ 3lan. $s oI 
DecemEer �1� 2018� GisSosals oI treasury shares resultinJ Irom 
the transIers in the reSortinJ SerioG accounteG Ior less than 
0.01âSercent� or (85 ��8 thousanG� oI share caSital. *ains on 
GisSosal arisinJ Irom transIers oI treasury shares amounteG to 
(85 ��0�� thousanG. ,n the reSortinJ year� 81 thousanG trea�
sury shares Zith a Iair Yalue oI (85 1�1�� thousanG Zere EilleG 
to other *rouS comSanies. TransIers oI treasury shares increaseG 
retaineG earninJs Ey (85 2�1�2 thousanG anG caSital reserYes 
Ey (85 20 thousanG.

The statement can 
be found on the 
Deutsche  
Telekom ZeEsite at 
www.telekom.com 
unGer ,nYestor 
Relations in the 
0anaJement 	 
&orSorate *oYer�
nance section.

For information on 
the comSosition oI 
caSital stock in 
accordance with 
�â28�a �1� +*% anG 
� �1�a +*% oI 
direct and indirect 
eTuity inYestments� 
Slease reIer to  
1ote 18 ´6hare�
holGers· eTuityµ in 
the notes to the 
consolidated 
financial state�
ments�  
SaJe 211 et seT.� 
and to the notes to 
the annual financial 
statements of 
Deutsche Telekom 
$* as oI DecemEer 
�1� 2018. 

http://www.telekom.com
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$s Sart oI the acTuisition oI 9oice6tream :ireless &orS.� %elleYue� 
anG 3oZertel� ,nc.� %elleYue� in 2001� Deutsche Telekom $* 
issueG neZ shares Irom authori]eG caSital to a trustee� Ior the 
Eenefit oI holGers oI Zarrants� oStions� anG conYersion riJhts� 
amonJ others. These oStions or conYersion riJhts e[SireG in Iull 
in the 201� financial year. $s a result� the trustee no lonJer haG 
any oEliJation to Iulfill any claims in accorGance Zith the SurSose 
oI the GeSosit. The trust relationshiS Zas terminateG at the start 
oI 201� anG the GeSositeG shares Zere transIerreG Iree oI charJe 
to a custoGy account oI Deutsche Telekom $*. The 18��1� thou�
sanG SreYiously GeSositeG shares are accounteG Ior in the same 
Zay as treasury shares in accorGance Zith � 2�2 �1a� +*%. This 
eTuates to 0.� Sercent� or (85 �8 million� oI Deutsche Telekom·s 
caSital stock. 2n the Easis oI authori]ation Ey the shareholGers· 
meetinJ on 0ay 2�� 201�� the treasury shares acTuireG Iree oI 
charJe may Ee useG Ior the same SurSoses as the treasury  
shares acTuireG Ior a consiGeration. 

Authorized capital and contingent capital. The shareholGers· 
meetinJ on 0ay �1� 201� authori]eG the %oarG oI 0anaJement 
to increase the share caSital Zith the aSSroYal oI the 6uSer�
Yisory %oarG Ey uS to (85 ���00�000�000 Ey issuinJ uS to 
1��0��2�0�000 no Sar Yalue reJistereG shares aJainst cash anG�
or non�cash contriEutions in the SerioG enGinJ 0ay �0� 2022. 
This authori]ation may Ee e[erciseG in Iull or on one or more 
occasions in Sartial amounts. The %oarG oI 0anaJement is 
authori]eG� suEMect to the aSSroYal oI the 6uSerYisory %oarG�  
to e[cluGe resiGual amounts Irom shareholGers· suEscriStion 
riJhts. )urthermore� the %oarG oI 0anaJement is authori]eG� 
suEMect to the aSSroYal oI the 6uSerYisory %oarG� to GisaSSly 
shareholGers· suEscriStion riJhts in the eYent oI caSital increases 
aJainst non�cash contriEutions Zhen issuinJ neZ shares Ior 
Eusiness comEinations or acTuisitions oI comSanies� Sarts 
thereoI� or interests in comSanies� incluGinJ increasinJ e[istinJ 
inYestment holGinJs� or other assets eliJiEle Ior contriEution Ior 
such acTuisitions� incluGinJ receiYaEles Irom the &omSany. 
+oZeYer� the Yalue oI the neZ shares Ior Zhich shareholGers· 
suEscriStion riJhts haYe Eeen GisaSSlieG on the Easis oI this 
authori]ation ² toJether Zith the Yalue oI the shares or conYer�
sion anG�or oStion riJhts or oEliJations unGer EonGs issueG or 
solG since 0ay �1� 201� suEMect to the GisaSSlication oI suE�
scriStion riJhts ² must not e[ceeG 20 Sercent oI the total share 
caSital� the latter is GefineG as the amount e[istinJ as oI 0ayâ�1� 
201�� uSon entry oI the authori]ation� or uSon the issue oI the 
neZ shares� ZhicheYer amount is loZest. ,I the issue or sale is 
carrieG out in analoJous or mutatis mutanGis aSSlication oI 
�â18� ��� sentence � $kt*� this shall also constitute the GisaS�
Slication oI suEscriStion riJhts. )urther� the %oarG oI 0anaJe�
ment is authori]eG� suEMect to the aSSroYal oI the 6uSerYisory 
%oarG� to Getermine the Iurther content oI share riJhts anG the 
conGitions unGer Zhich shares are issueG �2017 authorized 
capital�. The 201� authori]eG caSital Zas entereG into the com�
mercial reJister on -uly 11� 201�.

$s oI DecemEer �1� 2018� the share caSital Zas continJently 
increaseG Ey uS to (85 1�200�000�000� comSrisinJ uS to 
��8���0�000 no Sar Yalue shares (2018 contingent capital). 

The continJent caSital increase Zill Ee imSlementeG only to  
the e[tent that

1.  the holGers or creGitors oI EonGs Zith Zarrants� conYertiEle 
EonGs� Srofit SarticiSation riJhts� anG�or SarticiSatinJ EonGs 
�or comEinations oI these instruments� Zith oStions or con�
Yersion riJhts� Zhich are issueG or JuaranteeG Ey Deutsche 
Telekom $* or its Girect or inGirect maMority holGinJs Ey 
0ayâ1�� 202�� on the Easis oI the authori]ation resolution 
JranteG Ey the shareholGers· meetinJ on 0ay 1�� 2018� make 
use oI their oStion anG�or conYersion riJhts or

2.  those oEliJateG as a result oI EonGs Zith Zarrants� con�
YertiEle EonGs� Srofit SarticiSation riJhts� anG�or SarticiSatinJ 
EonGs �or comEinations oI these instruments�� Zhich are 
issueG or JuaranteeG Ey Deutsche Telekom $* or its Girect  
or inGirect maMority holGinJs Ey 0ay 1�� 202�� on the Easis  
oI the authori]ation resolution JranteG Ey the shareholGers· 
meetinJ on 0ay 1�� 2018� Iulfill their oStion or conYersion 
oEliJations �incluGinJ in the eYent that� in e[ercisinJ a reSay�
ment oStion Zhen the final Gue Gate oI the EonG is reacheG� 
Deutsche Telekom $* Jrants shares in Deutsche Telekom $* 
comSletely or Sartially in lieu oI Sayment oI the amount Gue�

anG other Iorms oI Iulfillment are not useG. The neZ shares shall 
SarticiSate in Srofits startinJ at the EeJinninJ oI the financial 
year in Zhich they are issueG as the result oI the e[ercise oI  
any oStion or conYersion riJhts or the Iulfillment oI any oStion  
or conYersion oEliJations. The 6uSerYisory %oarG is authori]eG 
to amenG � � ��� oI the $rticles oI ,ncorSoration in accorGance 
Zith the Sarticular usaJe oI the continJent caSital anG aIter the 
e[Siry oI all the oStion or conYersion SerioGs.
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MAIN AGREEMENTS INCLUDING A CHANGE  
OF CONTROL CLAUSE
The main aJreements entereG into Ey Deutsche Telekom $* 
that incluGe a clause in the eYent oI a chanJe oI control Srinci�
Sally relate to Eilateral creGit lines anG seYeral loan aJreements. 
,n the eYent oI a chanJe oI control� the inGiYiGual lenGers haYe 
the riJht to terminate the creGit line anG� iI necessary� serYe 
notice or GemanG reSayment oI the loans. $ chanJe oI control is 
assumeG Zhen a thirG Sarty� Zhich can also Ee a JrouS actinJ 
Mointly� acTuires control oYer Deutsche Telekom $*.

2n 1oYemEer 2� 201�� Deutsche Telekom $* siJneG a chanJe 
aJreement to the shareholGer aJreement Zith the *reek JoYern�
ment Irom 0ay 1�� 2008 on +ellenic Telecommunications 2rJa�
ni]ation 6.$.� $thens� *reece �2T(�. 8nGer this aJreement� the 
*reek JoYernment is� unGer certain circumstances� entitleG to 
acTuire all shares in 2T( Irom Deutsche Telekom $* as soon 
as one �or more� Serson�s�� Zith the e[ceStion oI the )eGeral 
5eSuElic oI *ermany� either Girectly or inGirectly acTuire�s� 
��âSercent oI the YotinJ riJhts oI Deutsche Telekom $*.

,n the master aJreement estaElishinJ the Srocurement Moint 
Yenture %uy,n in %elJium� Deutsche Telekom $* anG 2ranJe 
6.$. �Iormerly )rance Tplpcom 6.$.��$tlas 6erYices %elJium 
6.$. �a suEsiGiary oI 2ranJe 6.$.� aJreeG that iI Deutsche  
Telekom or 2ranJe comes unGer the controllinJ inÁuence oI  
a thirG Sarty or iI a thirG Sarty that is not Zholly oZneG Ey the 
2ranJe JrouS oI comSanies acTuires shares in $tlas 6erYices 
%elJium 6.$.� the resSectiYe other Sarty �2ranJe anG $tlas 
6erYices %elJium 6.$. only Mointly� may terminate the master 
aJreement Zith immeGiate eIIect.

CHANGES IN THE CONSOLIDATED GROUP
�1 *erman anG 21� IoreiJn suEsiGiaries are Iully consoliGateG 
in Deutsche Telekom·s consoliGateG financial statements 
�DecemEer �1� 201�� �0 anG 18��. � associates �DecemEer �1� 
201�� �� anG � Moint Yentures �DecemEer �1� 201�� �� are also 
incluGeG usinJ the eTuity methoG.Ǳ  

BUSINESS COMBINATIONS
,n DecemEer 201�� T�0oEile $ustria aJreeG to acTuire $ustria·s 
leaGinJ caEle oSerator� UPC Austria. The (uroSean &ommissi�
on aSSroYeG the transaction on -uly �� 2018 anG the transacti�
on Zas consummateG on -uly �1� 2018. The 83& $ustria JrouS 
has Eeen Iully incluGeG in our consoliGateG financial statements 
since the acTuisition Gate.Ǳ  

COMPENSATION REPORT
The ´&omSensation reSortµ Getails the comSensation system 
unGerlyinJ %oarG oI 0anaJement comSensation as Zell as the 
sSecific remuneration receiYeG Ey the inGiYiGual memEers oI the 
%oarG oI 0anaJement. ,t takes into consiGeration the reTuire�
ments oI the *erman &ommercial &oGe takinJ account oI the 
SroYisions oI *erman $ccountinJ 6tanGarG 1o. 1� �*$6 1��� the 
recommenGations oI the *erman &orSorate *oYernance &oGe 
�*&*&�� anG the ,nternational )inancial 5eSortinJ 6tanGarGs 
�,)56�.

Changes in the composition of the Board of Management and 
contract extensions. 2n -anuary 1� 2018� Dr. Dirk :|ssner took 
oYer as the %oarG memEer resSonsiEle Ior *ermany. This Sosition 
Zas helG Ey 1iek -an Yan Damme until DecemEer �1� 201�. $lso 
on -anuary 1� 2018� $Gel $l�6aleh Zas aSSointeG as the neZ 
%oarG memEer resSonsiEle Ior T�6ystems. This Sosition Zas helG 
Ey 5einharG &lemens until DecemEer �1� 201�. 2n -anuaryâ1� 
201�� Iormer &+52 Dr. &hristian 3. ,llek took oYer as &)2 Irom 
Thomas DannenIelGt� Zhose term oI oIfice enGeG on DecemEer �1� 
2018. $t its meetinJ on )eEruary 21� 2018� the 6uSerYisory 
%oarG e[tenGeG the term oI oIfice oI &(2 Timotheus +|ttJes 
Ior a Iurther fiYe years eIIectiYe -anuary 1� 201�. 2n -uly 1�� 
2018� the 6uSerYisory %oarG resolYeG to aSSoint %irJit %ohle  
to the %oarG oI 0anaJement as /aEor Director anG &+52 Ior  
a SerioG oI three years eIIectiYe -anuary 1� 201�. $lso eIIectiYe 
-anuary 1� 201�� Thorsten /anJheim took uS his role as heaG 
oI the neZ 86$ anG *rouS DeYeloSment GeSartment. +e Zas 
aSSointeG to the %oarG oI 0anaJement Ior a SerioG oI Iour 
years Ey the 6uSerYisory %oarG at its meetinJ on 6eStemEer �� 
2018. 

COMPENSATION OF THE BOARD OF MANAGEMENT
Basis of Board of Management compensation. 2n )eEruary 2�� 
2010� the 6uSerYisory %oarG resolYeG on a neZ system Ior the 
comSensation oI the %oarG oI 0anaJement memEers� takinJ 
into account the SroYisions sSecifieG in the *erman $ct on the 
$SSroSriateness oI 0anaJement %oarG 5emuneration �*eset] 
]ur $nJemessenheit Ger 9orstanGsYerJ�tunJ ² 9orst$*� that 
has Eeen in eIIect since $uJust �� 200�. The shareholGers· 
meetinJ oI Deutsche Telekom $* on 0ay �� 2010 aSSroYeG this 
system. The comSensation oI %oarG oI 0anaJement memEers 
comSrises Yarious comSonents. 8nGer the terms oI their serYice 
contracts� memEers oI the %oarG oI 0anaJement are entitleG to 
an annual fi[eG remuneration anG annual YariaEle SerIormance� 
EaseG remuneration �9ariaEle ,�� a lonJ�term YariaEle remunera�
tion comSonent �9ariaEle ,,�� as Zell as IrinJe Eenefits anG Ge�
IerreG Eenefits EaseG on a comSany Sension entitlement. The 
6uSerYisory %oarG Gefines the structure oI the comSensation 
system Ior the %oarG oI 0anaJement anG reYieZs this structure 
anG the aSSroSriateness oI comSensation at reJular interYals. ,t  
is ensureG that %oarG oI 0anaJement comSensation is orienteG 
toZarG the sustaineG GeYeloSment oI the &omSany anG that there 
is a multi�year measurement Ease Ior the YariaEle comSonents. 
6iGeline emSloyment Jenerally reTuires Srior aSSroYal. *ener�
ally� no aGGitional comSensation is SaiG Ior EeinJ a memEer oI 
the manaJement or suSerYisory EoarG oI other *rouS entities.

The SrinciSal 
subsidiaries of 
Deutsche Telekom 
$* are listeG in the 
notes to the 
consolidated 
financial state�
ments in the 
section ´6ummary 
oI accountinJ 
Soliciesµ unGer 
´3rinciSal  
suEsiGiaries�µ  
pages 179 and 
180.

For further informa�
tion� Slease reIer to 
the section ´+iJh�
liJhts in the 2018 
financial year�µ 
page 26 et seq.� 
and to the section 
´&hanJes in the 
comSosition oI the 
*rouS anG other 
transactionsµ in  
the notes to the 
consolidated 
financial state�
ments�  
page 176 et seq.
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Non-performance-related compensation components
Basic remuneration
The fi[eG annual remuneration is GetermineG Ior all %oarG oI 
0anaJement memEers EaseG on market conGitions in accor�
Gance Zith the reTuirements oI stock corSoration laZ anG is 
SaiG on a monthly Easis. ,n the eYent oI temSorary incaSacity 
Ior Zork causeG Ey illness� acciGent� or any other reason Ior 
Zhich the resSectiYe %oarG oI 0anaJement memEer is not  
resSonsiEle� the fi[eG Easic remuneration continues to Ee SaiG. 
The continueG Sayment oI remuneration enGs at the latest aIter 
an uninterruSteG SerioG oI aEsence oI si[ months� or Ior a ma[i�
mum oI three months IolloZinJ the enG oI the month in Zhich 
the %oarG oI 0anaJement memEer·s Sermanent incaSacity Ior 
Zork is estaElisheG.

)ULQJH�EHQHÀWV
,n accorGance Zith market�orienteG anG corSorate stanGarGs� 
the &omSany Jrants all memEers oI the %oarG oI 0anaJement 
aGGitional Eenefits unGer the terms oI their serYice contracts� 
some oI Zhich are YieZeG as non�cash Eenefits anG ta[eG ac�
corGinJly. This mainly incluGes EeinJ IurnisheG Zith a comSany 
car anG acciGent anG liaEility insurance� anG reimEursements in 
connection Zith maintaininJ a seconG householG.

Pension commitments
New pension commitment. 6ince 200�� all %oarG memEers 
haYe Eeen JranteG a comSany Sension in the Iorm oI a contri�
Eution�EaseG Sromise. 8nGer this arranJement� the %oarG  
memEer receiYes a one�time lumS sum Sayout uSon enterinJ 
retirement. $ contriEution is SaiG into the %oarG memEer·s 
Sension account Ior each year oI serYice at an interest rate 
corresSonGinJ to market leYels. $nnual aGGitions to the Sen�
sion account haYe no eIIect on cash or cash eTuiYalents. The 
cash outÁoZ is only eIIectiYe uSon the %oarG memEer·s retire�
ment. $s a rule� the Gate oI retirement is the Eeneficiary·s �2nG 
EirthGay. )or Sension aJreements siJneG EeIore DecemEer �1� 
2011� %oarG oI 0anaJement memEers can also oSt to GraZ 
early retirement Eenefits Irom their �0th EirthGay� suEMect to 
corresSonGinJ actuarial GeGuctions. The amount to Ee SroYiGeG 
annually is inGiYiGuali]eG anG GecouSleG Irom other remuneration 
comSonents. The e[act Gefinition oI the contriEution is EaseG 
on a comSarison Zith Seer comSanies that are suitaEle Ior 
Eench markinJ anG also oIIer Slans Zith contriEution�EaseG 
Sromises. The contriEutions Ior Thomas DannenIelGt� 6rini 

*oSalan� Dr.â&hristian 3. ,llek� Dr. Thomas .remer� &lauGia 
1emat� anG Dr. Dirk :|ssner amount to (85 2�0�000 each  
Ior each year oI serYice renGereG. 

Legacy pension commitment. $s the lonJest�serYinJ %oarG 
memEer� &(2 Timotheus +|ttJes is the only current %oarG 
memEer to still Eenefit Irom a leJacy Sension commitment  
unGer the comSany Sension Slan. %enefits Irom the comSany 
Sension Slan are in Girect relation to the Eeneficiary·s annual 
salary. The %oarG oI 0anaJement memEers receiYe comSany 
Sension Eenefits EaseG on a fi[eG SercentaJe oI their last fi[eG 
annual salary Ior each year oI serYice renGereG Srior to their 
Gate oI retirement. The Sension Sayments may Ee in the Iorm  
oI a liIe�lonJ retirement Sension uSon reachinJ the aJe oI �2 or 
in the Iorm oI an early retirement Sension uSon reachinJ the 
aJe oI �0. 2StinJ Ior the early retirement Sension scheme is 
connecteG Zith actuarial GeGuctions. The comSany Sension is 
calculateG Ey multiSlyinJ a Easic SercentaJe rate oI � Sercent 
Ey the numEer oI years oI serYice as a memEer oI the %oarG oI 
0anaJement. $Iter ten years oI serYice� the ma[imum Sension 
leYel oI �0 Sercent oI the last fi[eG annual remuneration is 
attaineG. )olloZinJ Timotheus +|ttJes· reaSSointment to the 
%oarG oI 0anaJement anG the aGMustment to his Easic remuner�
ation� the 6uSerYisory %oarG GeciGeG to Gynamically increase 
his Sension entitlements accrueG uS to DecemEer �1� 2018 Ey 
2.� Sercent Ser year usinJ the Easic remuneration YaliG uS to 
DecemEer �1 as the measurement Ease. )uture increases in his 
comSensation Zill thus not leaG to hiJher Sension Sayments.

The Sension Sayments to Ee maGe uSon retirement increase 
Gynamically� at a rate oI 1 Sercent Ser year. ,n aGGition� the 
Sension aJreements incluGe arranJements Ior Sensions Ior 
surYiYinJ GeSenGents in the Iorm oI entitlements Ior ZiGoZs�
ZiGoZers anG orShans. ,n sSecifically SroYiGeG e[ceStional 
cases� entitlement to a ZiGoZ·s�ZiGoZer·s Sension is e[cluGeG. 
The stanGarG criteria Ior eliJiEility in the Sension arranJements 
are in line Zith market conGitions. ,n the eYent oI a Sermanent 
incaSacity Ior Zork �inYaliGity�� the Eeneficiary is also entitleG to 
the Sension IunG.

Compensation of the Board of Management

Non-performance-related compensation components Performance-related compensation components

Basic remuneration

Twelve monthly 
payments

Fringe benefits

  Company car
  Driver service
  Insurance coverage
  Non-cash benefits

Pension 
commitments

Since 2009: defined 
contribution plans

Variable I

Short-term variable 
performance-based 
remuneration for the 
current financial year.

Obligatory personal 
investment: 
share deferral

Share Matching 
Plan

After a lock-up period 
of four years the 
Company matches 
each deferred share 
with one T-Share.

Variable II

Four-year long-term
variable performance-
based remuneration. 
Composed of four 
equally weighted KPIs.

Bonus for
extraordinary 
performance

The Supervisory Board 
can pay a bonus for 
extraordinary 
performance at its 
discretion.
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Pension substitute. $ ´Sension suEstituteµ Zas aJreeG Zith 
$Gel $l�6aleh in lieu oI a Sension commitment Gue to his 8.6. 
citi]enshiS. The arranJement SroYiGes Ior an annual Sayment  
oI (85 2�0�000 Ior each Iull year oI serYice renGereG anG is 
reSorteG in the taEles unGer IrinJe Eenefits. ,n GetermininJ the 
amount� the 6uSerYisory %oarG orienteG itselI to the leYel oI the 
contriEutions Ior those %oarG memEers Zho haYe receiYeG a 
contriEution�EaseG Eenefit Sromise �neZ Sension commitment�. 

6erYice cost anG GefineG Eenefit oEliJations Ior each memEer oI 
the %oarG oI 0anaJement Zith a Sension commitment are shoZn 
in the IolloZinJ taEle�

€

Service cost
2018

'HÀQHG�EHQHÀW�
obligation (DBO)

Dec. 31, 2018
Service cost

2017

Defined benefit 
obligation (DBO)

Dec. 31, 2017

Thomas DannenIelGt 2�����1 1�������0 281���8 1�200���8

6rini *oSalan �00���2 �10�82� �0���2� �0�����

Timotheus +|ttJes 1�11��0�� 1��2������ 1�12��22� 12�18��1��

Dr. &hristian 3. ,llek 2�����8 1�0���8�2 2�2���� ��8��82

Dr. Thomas .remer 2�1��2� 1������1� 2������ 1��2���1�

Claudia Nemat 28����� 2��01�880 2�1�0�2 2�0���2�2

Dr. Dirk :|ssner �since -anuary 1� 2018� 2�����8 2����28 0 0

Performance-based compensation components 
The YariaEle remuneration oI the memEers oI the %oarG oI  
0anaJement is mainly GiYiGeG into 9ariaEles , anG ,,. 9ariaEle , 
contains Eoth short�term anG lonJ�term comSonents consistinJ 
oI the reali]ation oI EuGJet fiJures Ior sSecific SerIormance 
inGicators� the imSlementation oI the strateJy� anG aGherence  
to the *rouS·s *uiGinJ 3rinciSles. The Sayment amount oI 
 9a riaEle , is tieG to an oEliJation to inYest in shares oI Deutsche 
Telekom $*� Zhich results in a Iurther inÁoZ oI shares aIter 
Iour years unGer the current 6hare 0atchinJ 3lan. 9ariaEle ,, is 
orien teG solely toZarG the lonJ term. This ensures that the Ya r�
iaEle remuneration is orienteG toZarG the sustaineG GeYeloS�
ment oI the &omSany anG that there is a SreGominantly lonJ�
term incentiYe eIIect. The YariaEle comSensation elements 
incluGe clear uSSer limits� Zhile the amount oI comSensation  
is caSSeG oYerall. The final comSonent oI SerIormance�EaseG 
comSensation comSrises an oStion Ior the 6uSerYisory %oarG  
to aZarG a Eonus Ior e[traorGinary SerIormance. ,n the eYent  
oI temSorary incaSacity Ior Zork causeG Ey illness� acciGent� or 
any other reason Ior Zhich the resSectiYe %oarG oI 0anaJement 
memEer is not resSonsiEle� claims to YariaEle remuneration are 
reGuceG Sro rata in line Zith the uninterruSteG SerioG oI aEsence� 
the uninterruSteG SerioG oI aEsence must Ee more than one 
month in duration. 

The annual YariaEle remuneration oI %oarG oI 0anaJement 
memEers is EaseG on the achieYement oI tarJets set Ey the 
6uSerYisory %oarG oI Deutsche Telekom $* Ior each memEer oI 
the %oarG oI 0anaJement at the EeJinninJ oI the financial year. 
The set oI tarJets is comSoseG oI corSorate tarJets ��0 Sercent� 
relateG to the unaGMusteG Yalues ² aGaSteG Ior tarJet�releYant 
Iactors ² Ior reYenue� (%,TD$� anG Iree cash ÁoZ� as Zell as 
Sersonal tarJets Ior the inGiYiGual memEers oI the %oarG oI 
0anaJement. The Sersonal tarJets consist oI tarJets orienteG 
toZarG the sustaineG success oI the &omSany concerninJ the 
imSlementation oI the strateJy in the memEer·s resSectiYe  
GeSartment ��0 Sercent� anG Yalue aGherence �aGherence to  
*uiGinJ 3rinciSles�� Zhich is an inGicator oI comSliance Zith 
Yalue orientation anG accounts Ior 20 Sercent. The aJreement 
on tarJets anG the leYel oI tarJet achieYement Ior the resSectiYe 
financial year are GetermineG Ey the Slenary session oI the 6uSer�

Variable I

Performance-related compensation components

Variable I (STI)
Short-term variable performance-based remuneration

Group targets
50 %
  Revenue (40 %)
  EBITDA (40 %)
  Free cash flow (20 %)

Personal targets Personal targets 
30 % 
Strategy implementation 
within the Board member’s 
department

20 %
Value adherence
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Yisory %oarG. /eYels oI tarJet achieYement e[ceeGinJ 
100âSercent are caSSeG at 1�0 Sercent oI the aZarG amount. 
$ny hiJher leYels oI tarJet achieYement Zill not Ee taken into 
consiGeration. To ensure the lonJ�term incentiYe eIIect anG 
orientation toZarG the sustaineG GeYeloSment oI the &omSany� 
a thirG oI the YariaEle remuneration set Ey the Slenary session 
oI the 6uSerYisory %oarG must Ee inYesteG in shares oI  
Deutsche Telekom $*� these shares must Ee helG Ey the  
resSectiYe %oarG memEer Ior a SerioG oI at least Iour years.

Share Matching Plan

,n the 2018 financial year� the %oarG oI 0anaJement memEers� 
as GescriEeG aEoYe� Zere contractually oEliJeG to inYest a thirG 
oI 9ariaEle , in shares oI Deutsche Telekom $*. The 6uSerYisory 
%oarG maGe an oIIer to the %oarG memEers to e[tenG the oEliJ�
atory Sersonal inYestment in 2018 to uS to �0 Sercent oI the 
9ariaEle , Sayout. Deutsche Telekom $* Zill Jrant one aGGi�
tional share Ior eYery share acTuireG as Sart oI the %oarG oI 

0anaJement memEer·s aIorementioneG Sersonal inYestment 
�6hare 0atchinJ 3lan� on e[Siration oI the Iour�year lock�uS 
SerioG� SroYiGeG they are still a memEer oI the %oarG oI 
0anaJement. 

*$6 1� anG ,)56 2 reTuire Gisclosure not only oI the total e[�
Sense relateG to share�EaseG Sayment Irom matchinJ shares in 
the 2018 financial year anG the Iair Yalue oI the matcheG shares 
at their Jrant Gate� Eut also oI the numEer oI entitlements to 
matchinJ shares anG their GeYeloSment in the current financial 
year.

The Iair Yalue oI the matchinJ shares at Jrant Gate shoZn in the 
IolloZinJ taEle Goes not reSresent a comSonent oI remuneration 
Ior the %oarG oI 0anaJement memEers in 2018. ,t is an imSuteG 
Yalue oI the entitlements to matchinJ shares GetermineG on the 
Easis oI releYant accountinJ Solicies. +ere� the Iair Yalue eTuates 
to the share Srice at Jrant Gate less an e[SecteG GiYiGenG mark�
GoZn. The IolloZinJ taEle is EaseG on e[SecteG tarJet achieYe�
ment Ior the 2018 financial year anG thus on the estimateG amount 
oI the Sersonal inYestment to Ee maGe Ey the resSectiYe %oarG 
oI 0anaJement memEer to estaElish his or her entitlements to 
matchinJ shares. The final numEer oI entitlements to matchinJ 
shares iGentifieG Ior the 2018 financial year may Ee hiJher or 
lower than the amounts estimated here.

The total share�EaseG Sayment e[Sense Ior entitlements to 
matchinJ shares Irom 201� to 2018 to Ee recoJni]eG Ior the 
financial years 201� anG 2018 Sursuant to ,)56 2 is incluGeG  
in the two last columns of the table.

Number of entitle-
ments granted to 

matching
shares since 2010

at the beginning of 
the financial year

Number of new 
entitlements to 

matching shares 
granted in 2018

Number of shares 
transferred in 2018 

as part of the  
Share Matching 

Plan

Fair value of the 
entitlements to 

matching shares 
at grant date

€

Cumulative total 
share-based  

payment expense 
in 2018 for 

matching shares 
for the years 2014 

through 2018
€

Cumulative 
total share-based 

payment expense in 
2017 for matching 

shares for the years 
2013 through 2017

€

$Gel $l�6aleh  
�since -anuary 1� 2018� 0 2���8� 0 2�2��20 �0���� 0

Thomas DannenIelGt ���1�� 2��1�� ��000 2�0��00 �2���0 1���021

6rini *oSalan 22���0 20��8� 0 222�1�� 11��18� 2��2�1

Timotheus +|ttJes �0����0 �0���� 28�1�� ��2�008 �88�1�� �������

Dr. &hristian 3. ,llek �0��81 2��208 0 2�����8 200���2 ����80

Dr. Thomas .remer ����2� 20��8� 1����� 222�1�� 2�2���� 1������

Claudia Nemat 1���021 2���8� 1����� 2�2��20 280���� 1���82�

Dr. Dirk :|ssner  
�since -anuary 1� 2018� 0 20��8� 0 222�1�� 2��81� 0

Share deferral

Obligatory
investment of
⅓ of Variable I
in T-Shares

Optional
increase of 
investment 

 to up to ½ of 
Variable I

Shares matched
at a ratio of 1:1
to the personal

investment made
four years ago

 

Following 
expiry of the 
four-year lock-
up period on 
the personal 
investment

 

Share deferral and the Share Matching Plan

Variable I 
(set by the Supervisory Board)

25 % 
Customer
satisfaction

Share Matching Plan (SMP)

Release of
shares from
the personal 
investment made 
four years ago

 

++
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%y DecemEer �1� 2018� Deutsche Telekom haG acTuireG 
������� shares Ior the SurSose oI aZarGinJ matchinJ shares  
to %oarG oI 0anaJement memEers as Sart oI the 6hare 
0atchinJ 3lan. ,n 2018� matchinJ shares Zere aJain trans� 
IerreG to inGiYiGual memEers oI the %oarG oI 0anaJement. $ 
total oI ����88âshares Zere transIerreG to %oarG oI 0anaJement 
memEers in 2018 �201�� 118�����.

 
Variable II. The e[clusiYely lonJ�term�orienteG 9ariaEle ,, is 
measureG EaseG on the Iulfillment oI Iour eTually ZeiJhteG 
SerIormance Sarameters �return on caSital emSloyeG �52&(�� 
earninJs Ser share �(36�� customer satisIaction� anG emSloyee 
satisIaction�. $ll Iour Sarameters are collecteG on a *rouS�ZiGe 
Easis. (ach Sarameter Getermines a Tuarter oI the aZarG 
amount. /eYels oI tarJet achieYement e[ceeGinJ 100 Sercent 
are caSSeG at 1�0 Sercent oI the aZarG amount. The assess�
ment SerioG is Iour years� Zith the assessment EeinJ EaseG on 
aYeraJe tarJet achieYement across the Iour years SlanneG at  
the time the tranche Zas GetermineG. The aZarG amount is 
Ge couSleG Irom other remuneration comSonents anG is set Ior 
each memEer oI the %oarG oI 0anaJement inGiYiGually.

Compensation for extraordinary performance. $t its Giscretion 
anG aIter Gue consiGeration� the 6uSerYisory %oarG may also 
reZarG e[traorGinary SerIormance Ey inGiYiGual or all %oarG oI 
0anaJement memEers in the Iorm oI a sSecial Eonus. 

Arrangements in the event of termination of a position on the 
Board of Management. Service contracts for members of the 
%oarG oI 0anaJement concluGeG since the 200� financial  
year incluGe a seYerance caS in case oI Sremature termination 
Zithout JooG cause alloZinJ a comSensation Sayment that� in 
line Zith the recommenGations oI the *erman &orSorate *oYer�
nance &oGe� is limiteG to a ma[imum oI tZo years· remuneration 
�seYerance caS� anG may not e[ceeG the remuneration Gue Ior 
the remaininJ term oI the serYice contract.

The serYice contracts Ior memEers oI the %oarG oI 0anaJement 
at Deutsche Telekom $* Go not incluGe any Eenefits in the 
eYent oI the termination oI a Sosition on the %oarG oI 0anaJe�
ment as a result oI a chanJe oI control.

%oarG oI 0anaJement memEer serYice contracts Jenerally 
stiSu late a Sost�contractual SrohiEition oI comSetition. 3ursuant 
to these SroYisions� memEers oI the %oarG oI 0anaJement are 
SrohiEiteG Irom renGerinJ serYices to or on EehalI oI a com�
Setitor Ior the Guration oI one year IolloZinJ their GeSarture. $s 
comSensation Ior this restricteG SerioG� they receiYe either a 
Sayment oI �0 Sercent oI the last fi[eG annual remuneration  
anG �0 Sercent oI the most recent 9ariaEle , on the Easis oI 
100âSercent tarJet achieYement� or 100 Sercent oI the last fi[eG 
annual remuneration.

Board of Management compensation for the 2018 financial 
year. ,n reliance on leJal reTuirements anG other JuiGelines� a 
total oI (85 2�.� million �201�� (85 21.� million� is reSorteG in 
the IolloZinJ taEle as total comSensation Ior the 2018 financial 
year Ior the memEers oI the %oarG oI 0anaJement. The %oarG 
oI 0anaJement comSensation comSrises the fi[eG annual re mu�
neration as Zell as other IrinJe Eenefits� non�cash Eenefits  
anG remuneration in kinG� short�term YariaEle remuneration 
�9ariaEleâ,�� Iully earneG tranches oI lonJ�term YariaEle remuner�
ation �9ariaEle ,,�� anG the Iair Yalue oI the matchinJ shares. 
This Zas calculateG on the Easis oI the estimateG amount oI 
9ariaEle , at the Jrant Gate anG the resultinJ numEer oI entitle�
ments to matchinJ shares.

Variable II

Performance-related compensation components

Variable II (LTI)
Long-term variable performance-based remuneration

25 % 
Return on capital
employed (ROCE)

25 % 
Earnings per 
share (EPS)

25 % 
Employee
satisfaction

25 % 
Customer
satisfaction
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Total compensation. The comSensation oI the %oarG oI  
0anaJement is shoZn in Getail in the IolloZinJ taEle�

€

Non-performance-based compensation Performance-based compensation Total compensation

Fixed annual
remuneration

Other
remuneration

Short-term
variable  

remuneration

Long-term variable
performance-based

remuneration 
(Variable II)

Long-term variable
performance-based

remuneration
(fair value of 

matching shares)

$Gel $l�6aleh  
�since -anuary 1� 2018�

2018 �00�000 1�0�2��0�Ǳa 81���2� 0 2�2��20 3,062,552

2017 0 0 0 0 0 0

Thomas DannenIelGt 2018 8�0�000 2���08 8����80 ����000 2�0��00 2,671,288

2017 8�0�000 2����1 8�����0 ��2�000 1�0��8� 2,482,807

6rini *oSalan 2018 �00�000 20�000 ������0 0 222�1�� 1,637,884

2017 �00�000 1�1����10 �����00 0 1������ 2,650,643

Timotheus +|ttJes 2018 1���0�000 �1���� 1���0�0�8 1��8����0 ��2�008 5,377,321

2017 1���0�000 2��0�1 1�������8 1�1����80 �81���1 4,746,650

Dr. &hristian 3. ,llek 2018 8�0�000 ������ 81����� �08���8 2�����8 2,567,376

2017 �00�000 �����1 �8��8�0 0 1������ 1,578,124

Dr. Thomas .remer 2018 �00�000 ������ ��1��00 ����000 222�1�� 2,326,701

2017 �00�000 ����20 �����00 ��2�000 1������ 2,146,653

Claudia Nemat 2018 �00�000 �8���2 822�82� �����00 2�2��20 2,870,497

2017 �00�000 �8���� 80���00 �02�000 1�2�10� 2,677,276

Dr. Dirk :|ssner
�since -anuary 1� 2018�

2018 �00�000 2��2��8�� b ��1���0 0 222�1�� 4,037,349

2017 0 0 0 0 0 0

2018 7,060,000 3,749,550 7,170,672 4,286,498 2,284,248 24,550,968

2017ǱF 5,310,000 1,371,230 5,384,908 2,981,680 1,234,335 16,282,153

a 2ther IrinJe EeneIits Ior $Gel $l�6aleh incluGe a one�time siJn�on�Eonus oI (85 800�000 anG a ´Sension suEstituteµ in the amount oI (85 2�0�000 to Ee SaiG annually in lieu oI a *erman 
Sension commitment �Slease also reIer to the Gisclosures relatinJ to Sension commitments�.

b ,ncluGes a comSensation Sayment oI (85 2��00�000 as recomSense Ior IorJone share�EaseG remuneration claims Zith the SreYious emSloyer. Dr. Dirk :|ssner Zas oEliJateG to inYest the 
net Sayout amount in shares oI Deutsche Telekom $*. 8Son e[Siry oI a lock�uS SerioG� he can Ireely GisSose oI these shares.

c %oarG oI 0anaJement memEers Zho leIt the comSany EeIore or at the enG oI 201� are no lonJer incluGeG in the Srior�year IiJures.

The amounts shoZn in the ´/onJ�term YariaEle SerIormance� 
EaseG remuneration �9ariaEle ,,�µ column haG Eeen SleGJeG to 
the eliJiEle %oarG oI 0anaJement memEers in the 201� financial 
year. 

1o memEer oI the %oarG oI 0anaJement receiYeG Eenefits or 
corresSonGinJ commitments Irom a thirG Sarty Ior his or her 
actiYity as a %oarG oI 0anaJement memEer GurinJ the Sast 
financial year.

Former members of the Board of Management. $ total oI 
(85â8.1 million �201�� (85 11.� million� Zas incluGeG Ior Say�
ments to anG entitlements Ior Iormer memEers oI the %oarG oI 
0anaJement as Zell as any surYiYinJ GeSenGents.

3roYisions �measureG in accorGance Zith ,$6 1�� totalinJ 
(85â1�8.� million �DecemEer �1� 201�� (85 1��.� million� Zere 
recoJni]eG Ior current Sensions anG YesteG riJhts to Sensions 
Ior this JrouS oI Sersons anG their surYiYinJ GeSenGents.

Other. The &omSany has not JranteG any aGYances or loans to 
current or Iormer %oarG oI 0anaJement memEers� nor Zere any 
other financial oEliJations to the Eenefit oI this JrouS oI SeoSle 
entered into.

Table view in accordance with the requirements of the  
German Corporate Governance Code
The IolloZinJ taEles are EaseG on moGel taEles 1 anG 2  
re commenGeG Ey the *erman &orSorate *oYernance &oGe� 
Zhich Sresent the total comSensation JranteG Ior the reSortinJ 
year anG the remuneration comSonents allocateG.



Deutsche Telekom. The 2018 financial year.

138

%HQHÀWV�JUDQWHG�IRU�WKH�UHSRUWLQJ�\HDU

Compensation of the Board of Management
€

Timotheus Höttges Adel Al-Saleh Thomas Dannenfeldt Srini Gopalan

Function: Chairman of the Board of Management (CEO) Function: T-Systems Function: Finance (CFO) Function: Europe

since Jan. 1, 2014 since Jan. 1, 2018 until Dec. 31, 2018 since Jan. 1, 2017

2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.)

)i[eG remuneration 1���0�000 1���0�000 1���0�000 1���0�000 0 �00�000 �00�000 �00�000 8�0�000 8�0�000 8�0�000 8�0�000 �00�000 �00�000 �00�000 �00�000

)rinJe Eenefits 2��0�1 �1���� �1���� �1���� 0 1�0�2��0�Ǳa 1�0�2��0�Ǳa 1�0�2��0�Ǳa 2����1 2���08 2���08 2���08 1�1����10 20�000 20�000 20�000

7RWDO�À[HG�DQQXDO�UHPXQHUDWLRQ 1,479,061 1,481,655 1,481,655 1,481,655 0 1,972,507 1,972,507 1,972,507 884,631 884,708 884,708 884,708 1,839,610 720,000 720,000 720,000

2ne�year YariaEle remuneration 1���2�000 1���2�000 0 2�01��000 0 ����000 0 1�012��00 ��0�000 ��0�000 0 1�00��000 ��0�000 ��0�000 0 82��000

Multi-year variable remuneration 1,723,941 1,884,008 0 4,026,000 0 947,620 0 2,025,000 860,686 940,600 0 2,010,000 706,533 772,134 0 1,650,000

2I Zhich� 201� 9ariaEle ,, ���year term� 1���2�000    0    ��0�000    ��0�000    

2I Zhich� 2018 9ariaEle ,, ���year term�  1���2�000 0 2�01��000  ����000 0 1�012��00  ��0�000 0 1�00��000  ��0�000 0 82��000

2I Zhich� 201� 6hare 0atchinJ 3lan ���year term� �81���1    0    1�0��8�    1������    

2I Zhich� 2018 6hare 0atchinJ 3lan ���year term�  ��2�008 0 2�01��000  2�2��20 0 1�012��00  2�0��00 0 1�00��000  222�1�� 0 82��000

Total 4,545,002 4,707,663 1,481,655 7,520,655 0 3,595,127 1,972,507 5,010,007 2,415,317 2,495,308 884,708 3,899,708 3,096,143 2,042,134 720,000 3,195,000

Service cost 1�12��22� 1�11��0�� 1�11��0�� 1�11��0�� 0 0 0 0 281���8 2�����1 2�����1 2�����1 �0���2� �00���2 �00���2 �00���2

TOTAL COMPENSATION 5,674,227 5,824,712 2,598,704 8,637,704 0 3,595,127 1,972,507 5,010,007 2,696,895 2,772,769 1,162,169 4,177,169 3,401,768 2,342,496 1,020,362 3,495,362

Dr. Christian P. Illek Dr. Thomas Kremer Claudia Nemat Dr. Dirk Wössner

Function: Human Resources Function: Data Privacy,  
Legal Affairs and Compliance

Function: Technology  
and Innovation

Function: Germany

since Apr. 1, 2015 since June 1, 2012 since Oct. 1, 2011 since Jan. 1, 2018

2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.)

)i[eG remuneration �00�000 8�0�000 8�0�000 8�0�000 �00�000 �00�000 �00�000 �00�000 �00�000 �00�000 �00�000 �00�000 0 �00�000 �00�000 �00�000

)rinJe Eenefits �����1 ������ ������ ������ ����20 ������ ������ ������ �8���� �8���2 �8���2 �8���2 0 2��2��8��Ǳb 2��2��8��Ǳb 2��2��8��Ǳb

7RWDO�À[HG�DQQXDO�UHPXQHUDWLRQ 735,741 884,596 884,596 884,596 763,620 763,667 763,667 763,667 978,567 978,552 978,552 978,552 0 3,123,865 3,123,865 3,123,865

2ne�year YariaEle remuneration ��0�000 ������0 0 �����2� ��0�000 ��0�000 0 82��000 ����000 ����000 0 1�012��00 0 ��0�000 0 82��000

Multi-year variable remuneration 706,533 927,186 0 1,966,407 706,533 772,134 0 1,650,000 867,109 947,620 0 2,025,000 0 772,134 0 1,650,000

2I Zhich� 201� 9ariaEle ,, ���year term� ��0�000    ��0�000    ����000    0    

2I Zhich� 2018 9ariaEle ,, ���year term�  ����188 0 1�000��82  ��0�000 0 82��000  ����000 0 1�012��00  ��0�000 0 82��000

2I Zhich� 201� 6hare 0atchinJ 3lan ���year term� 1������    1������    1�2�10�    0    

2I Zhich� 2018 6hare 0atchinJ 3lan ���year term�  2�����8 0 �����2�  222�1�� 0 82��000  2�2��20 0 1�012��00  222�1�� 0 82��000

Total 1,992,274 2,455,532 884,596 3,816,628 2,020,153 2,085,801 763,667 3,238,667 2,520,676 2,601,172 978,552 4,016,052 0 4,445,999 3,123,865 5,598,865

Service cost 2�2���� 2�����8 2�����8 2�����8 2������ 2�1��2� 2�1��2� 2�1��2� 2�1�0�2 28����� 28����� 28�����  2�����8 2�����8 2�����8

TOTAL COMPENSATION 2,264,840 2,723,480 1,152,544 4,084,576 2,268,109 2,327,530 1,005,396 3,480,396 2,811,768 2,886,631 1,264,011 4,301,511 0 4,742,497 3,420,363 5,895,363

a 2ther IrinJe EeneIits Ior $Gel $l�6aleh incluGe a one�time siJn�on�Eonus oI (85 800�000 anG a ´Sension suEstituteµ in the amount oI (85 2�0�000 to Ee SaiG annually in lieu oI a *erman  
Sension commitment �Slease also reIer to the Gisclosures relatinJ to Sension commitments�.

E ,ncluGes a comSensation Sayment oI (85 2��00�000 as recomSense Ior IorJone share�EaseG remuneration claims Zith the SreYious emSloyer. Dr. Dirk :|ssner Zas oEliJateG to inYest  
the net Sayout amount in shares oI Deutsche Telekom $*. 8Son e[Siry oI a lock�uS SerioG� he can Ireely GisSose oI these shares.
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Compensation of the Board of Management
€

Timotheus Höttges Adel Al-Saleh Thomas Dannenfeldt Srini Gopalan

Function: Chairman of the Board of Management (CEO) Function: T-Systems Function: Finance (CFO) Function: Europe

since Jan. 1, 2014 since Jan. 1, 2018 until Dec. 31, 2018 since Jan. 1, 2017

2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.)

)i[eG remuneration 1���0�000 1���0�000 1���0�000 1���0�000 0 �00�000 �00�000 �00�000 8�0�000 8�0�000 8�0�000 8�0�000 �00�000 �00�000 �00�000 �00�000

)rinJe Eenefits 2��0�1 �1���� �1���� �1���� 0 1�0�2��0�Ǳa 1�0�2��0�Ǳa 1�0�2��0�Ǳa 2����1 2���08 2���08 2���08 1�1����10 20�000 20�000 20�000

7RWDO�À[HG�DQQXDO�UHPXQHUDWLRQ 1,479,061 1,481,655 1,481,655 1,481,655 0 1,972,507 1,972,507 1,972,507 884,631 884,708 884,708 884,708 1,839,610 720,000 720,000 720,000

2ne�year YariaEle remuneration 1���2�000 1���2�000 0 2�01��000 0 ����000 0 1�012��00 ��0�000 ��0�000 0 1�00��000 ��0�000 ��0�000 0 82��000

Multi-year variable remuneration 1,723,941 1,884,008 0 4,026,000 0 947,620 0 2,025,000 860,686 940,600 0 2,010,000 706,533 772,134 0 1,650,000

2I Zhich� 201� 9ariaEle ,, ���year term� 1���2�000    0    ��0�000    ��0�000    

2I Zhich� 2018 9ariaEle ,, ���year term�  1���2�000 0 2�01��000  ����000 0 1�012��00  ��0�000 0 1�00��000  ��0�000 0 82��000

2I Zhich� 201� 6hare 0atchinJ 3lan ���year term� �81���1    0    1�0��8�    1������    

2I Zhich� 2018 6hare 0atchinJ 3lan ���year term�  ��2�008 0 2�01��000  2�2��20 0 1�012��00  2�0��00 0 1�00��000  222�1�� 0 82��000

Total 4,545,002 4,707,663 1,481,655 7,520,655 0 3,595,127 1,972,507 5,010,007 2,415,317 2,495,308 884,708 3,899,708 3,096,143 2,042,134 720,000 3,195,000

Service cost 1�12��22� 1�11��0�� 1�11��0�� 1�11��0�� 0 0 0 0 281���8 2�����1 2�����1 2�����1 �0���2� �00���2 �00���2 �00���2

TOTAL COMPENSATION 5,674,227 5,824,712 2,598,704 8,637,704 0 3,595,127 1,972,507 5,010,007 2,696,895 2,772,769 1,162,169 4,177,169 3,401,768 2,342,496 1,020,362 3,495,362

Dr. Christian P. Illek Dr. Thomas Kremer Claudia Nemat Dr. Dirk Wössner

Function: Human Resources Function: Data Privacy,  
Legal Affairs and Compliance

Function: Technology  
and Innovation

Function: Germany

since Apr. 1, 2015 since June 1, 2012 since Oct. 1, 2011 since Jan. 1, 2018

2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.) 2017 2018 2018 (min.) 2018 (max.)

)i[eG remuneration �00�000 8�0�000 8�0�000 8�0�000 �00�000 �00�000 �00�000 �00�000 �00�000 �00�000 �00�000 �00�000 0 �00�000 �00�000 �00�000

)rinJe Eenefits �����1 ������ ������ ������ ����20 ������ ������ ������ �8���� �8���2 �8���2 �8���2 0 2��2��8��Ǳb 2��2��8��Ǳb 2��2��8��Ǳb

7RWDO�À[HG�DQQXDO�UHPXQHUDWLRQ 735,741 884,596 884,596 884,596 763,620 763,667 763,667 763,667 978,567 978,552 978,552 978,552 0 3,123,865 3,123,865 3,123,865

2ne�year YariaEle remuneration ��0�000 ������0 0 �����2� ��0�000 ��0�000 0 82��000 ����000 ����000 0 1�012��00 0 ��0�000 0 82��000

Multi-year variable remuneration 706,533 927,186 0 1,966,407 706,533 772,134 0 1,650,000 867,109 947,620 0 2,025,000 0 772,134 0 1,650,000

2I Zhich� 201� 9ariaEle ,, ���year term� ��0�000    ��0�000    ����000    0    

2I Zhich� 2018 9ariaEle ,, ���year term�  ����188 0 1�000��82  ��0�000 0 82��000  ����000 0 1�012��00  ��0�000 0 82��000

2I Zhich� 201� 6hare 0atchinJ 3lan ���year term� 1������    1������    1�2�10�    0    

2I Zhich� 2018 6hare 0atchinJ 3lan ���year term�  2�����8 0 �����2�  222�1�� 0 82��000  2�2��20 0 1�012��00  222�1�� 0 82��000

Total 1,992,274 2,455,532 884,596 3,816,628 2,020,153 2,085,801 763,667 3,238,667 2,520,676 2,601,172 978,552 4,016,052 0 4,445,999 3,123,865 5,598,865

Service cost 2�2���� 2�����8 2�����8 2�����8 2������ 2�1��2� 2�1��2� 2�1��2� 2�1�0�2 28����� 28����� 28�����  2�����8 2�����8 2�����8

TOTAL COMPENSATION 2,264,840 2,723,480 1,152,544 4,084,576 2,268,109 2,327,530 1,005,396 3,480,396 2,811,768 2,886,631 1,264,011 4,301,511 0 4,742,497 3,420,363 5,895,363

a 2ther IrinJe EeneIits Ior $Gel $l�6aleh incluGe a one�time siJn�on�Eonus oI (85 800�000 anG a ´Sension suEstituteµ in the amount oI (85 2�0�000 to Ee SaiG annually in lieu oI a *erman  
Sension commitment �Slease also reIer to the Gisclosures relatinJ to Sension commitments�.

E ,ncluGes a comSensation Sayment oI (85 2��00�000 as recomSense Ior IorJone share�EaseG remuneration claims Zith the SreYious emSloyer. Dr. Dirk :|ssner Zas oEliJateG to inYest  
the net Sayout amount in shares oI Deutsche Telekom $*. 8Son e[Siry oI a lock�uS SerioG� he can Ireely GisSose oI these shares.
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8nlike the taEle oI Eenefits JranteG shoZn on the SreYious SaJes� 
the taEle EeloZ contains not the tarJet Yalues Ior short� anG 
lonJ�term YariaEle remuneration comSonents� Eut rather the 
actual Eenefits allocateG Ior 2018. There is another GiIIerence 
EetZeen the IolloZinJ taEle anG the taEle oI Eenefits JranteG 

Zith reJarG to the Sresentation oI the 6hare 0atchinJ 3lan. The 
fiJures Ior the 6hare 0atchinJ 3lan GiscloseG in the IolloZinJ 
taEle shoZ the Yalue oI the Eenefits allocateG aSSlicaEle unGer 
*erman ta[ laZ at the time oI transIer oI the matchinJ shares� 
Zhereas the taEle oI Eenefits JranteG on the SreYious SaJes 
shoZs the Iair Yalues oI remuneration at the Jrant Gate.

Compensation of the Board of Management
€

Timotheus Höttges Adel Al-Saleh Thomas Dannenfeldt Srini Gopalan Dr. Christian P. Illek Dr. Thomas Kremer

Function: Chairman of the  
Board of Management (CEO)

Function: T-Systems Function: Finance (CFO) Function: Europe Function: Human Resources Function: Data Privacy,  
Legal Affairs and Compliance

since Jan. 1, 2014 since Jan. 1, 2018 until Dec. 31, 2018 since Jan. 1, 2017 since Apr. 1, 2015 since June 1, 2012

2017 2018 2017 2018 2017 2018 2017 2018 2017 2018 2017 2018

)i[eG remuneration 1���0�000 1���0�000 0 �00�000 8�0�000 8�0�000 �00�000 �00�000 �00�000 8�0�000 �00�000 �00�000

)rinJe Eenefits 2��0�1 �1���� 0 1�0�2��0�Ǳa 2����1 2���08 1�1����10 20�000 �����1 ������ ����20 ������

7RWDO�À[HG�DQQXDO�UHPXQHUDWLRQ 1,479,061 1,481,655 0 1,972,507 884,631 884,708 1,839,610 720,000 735,741 884,596 763,620 763,667

2ne�year YariaEle remuneration 1�������8 1���0�0�8 0 81���2� 8�����0 8����80 �����00 ������0 �8��8�0 81����� �����00 ��1��00

Multi-year variable remuneration 1,585,809 1,971,241 0 0 572,000 716,225 0 0 0 608,438 795,928 873,068

2I Zhich� 9ariaEle ,, ���year term�Ǳc 1�1����80 1��8����0 0 0 ��2�000 ����000 0 0 0 �08���8 ��2�000 ����000

2I Zhich� 6hare 0atchinJ 3lan ���year term�ǱG ��0�12� �8���81 0 0 0 ���22� 0 0 0 0 22���28 22��0�8

Other 0 0 0 0 0 0 0 0 0 0 0 0

Total 4,814,838 5,222,994 0 2,789,932 2,292,121 2,467,913 2,494,110 1,415,750 1,421,591 2,307,378 2,214,048 2,328,635

Service cost 1�12��22� 1�11��0�� 0 0 281���8 2�����1 �0���2� �00���2 2�2���� 2�����8 2������ 2�1��2�

TOTAL COMPENSATION 5,944,063 6,340,043 0 2,789,932 2,573,699 2,745,374 2,799,735 1,716,112 1,694,157 2,575,326 2,462,004 2,570,364

 

Claudia Nemat Dr. Dirk Wössner

Function: Technology and Innovation Function: Germany

since Oct. 1, 2011 since Jan. 1, 2018

2017 2018 2017 2018

)i[eG remuneration �00�000 �00�000 0 �00�000

)rinJe Eenefits �8���� �8���2 0 2��2��8��Ǳb

7RWDO�À[HG�DQQXDO�UHPXQHUDWLRQ 978,567 978,552 0 3,123,865

2ne�year YariaEle remuneration 80���00 822�82� 0 ��1���0

Multi-year variable remuneration 1,178,312 1,055,461 0 0

2I Zhich� 9ariaEle ,, ���year term�Ǳc �02�000 �����00 0 0

2I Zhich� 6hare 0atchinJ 3lan ���year term�ǱG �����12 2�8���1 0 0

Other 0 0 0 0

Total 2,961,479 2,856,838 0 3,815,215

Service cost 2�1�0�2 28����� 0 2�����8

TOTAL COMPENSATION 3,252,571 3,142,297 0 4,111,713

a 2ther IrinJe EeneIits Ior $Gel $l�6aleh incluGe a one�time siJn�on�Eonus oI (85 800�000 anG a ´Sension suEstituteµ in the amount oI (85 2�0�000 to Ee SaiG annually in lieu oI a *erman 
Sension commitment �Slease also reIer to the Gisclosures relatinJ to Sension commitments�.

b ,ncluGes a comSensation Sayment oI (85 2��00�000 as recomSense Ior IorJone share�EaseG remuneration claims Zith the SreYious emSloyer. Dr. Dirk :|ssner Zas oEliJateG to inYest  
the net Sayout amount in shares oI Deutsche Telekom $*. 8Son e[Siry oI a lock�uS SerioG� he can Ireely GisSose oI these shares.

c 9ariaEle ,, as shoZn in the column Ior 2018 relates to the Sayment oI the 201� tranche� the IiJure in the column Ior 201� relates to the Sayment oI the 201� tranche.
d The 6hare 0atchinJ 3lan relates to the non�cash EeneIit arisinJ Irom the inIloZ oI the matchinJ shares� Zith the corresSonGinJ Sersonal inYestment haYinJ Eeen maGe in 201� or 201�.
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Compensation of the Board of Management
€

Timotheus Höttges Adel Al-Saleh Thomas Dannenfeldt Srini Gopalan Dr. Christian P. Illek Dr. Thomas Kremer

Function: Chairman of the  
Board of Management (CEO)

Function: T-Systems Function: Finance (CFO) Function: Europe Function: Human Resources Function: Data Privacy,  
Legal Affairs and Compliance

since Jan. 1, 2014 since Jan. 1, 2018 until Dec. 31, 2018 since Jan. 1, 2017 since Apr. 1, 2015 since June 1, 2012

2017 2018 2017 2018 2017 2018 2017 2018 2017 2018 2017 2018

)i[eG remuneration 1���0�000 1���0�000 0 �00�000 8�0�000 8�0�000 �00�000 �00�000 �00�000 8�0�000 �00�000 �00�000

)rinJe Eenefits 2��0�1 �1���� 0 1�0�2��0�Ǳa 2����1 2���08 1�1����10 20�000 �����1 ������ ����20 ������

7RWDO�À[HG�DQQXDO�UHPXQHUDWLRQ 1,479,061 1,481,655 0 1,972,507 884,631 884,708 1,839,610 720,000 735,741 884,596 763,620 763,667

2ne�year YariaEle remuneration 1�������8 1���0�0�8 0 81���2� 8�����0 8����80 �����00 ������0 �8��8�0 81����� �����00 ��1��00

Multi-year variable remuneration 1,585,809 1,971,241 0 0 572,000 716,225 0 0 0 608,438 795,928 873,068

2I Zhich� 9ariaEle ,, ���year term�Ǳc 1�1����80 1��8����0 0 0 ��2�000 ����000 0 0 0 �08���8 ��2�000 ����000

2I Zhich� 6hare 0atchinJ 3lan ���year term�ǱG ��0�12� �8���81 0 0 0 ���22� 0 0 0 0 22���28 22��0�8

Other 0 0 0 0 0 0 0 0 0 0 0 0

Total 4,814,838 5,222,994 0 2,789,932 2,292,121 2,467,913 2,494,110 1,415,750 1,421,591 2,307,378 2,214,048 2,328,635

Service cost 1�12��22� 1�11��0�� 0 0 281���8 2�����1 �0���2� �00���2 2�2���� 2�����8 2������ 2�1��2�

TOTAL COMPENSATION 5,944,063 6,340,043 0 2,789,932 2,573,699 2,745,374 2,799,735 1,716,112 1,694,157 2,575,326 2,462,004 2,570,364

 

Claudia Nemat Dr. Dirk Wössner

Function: Technology and Innovation Function: Germany

since Oct. 1, 2011 since Jan. 1, 2018

2017 2018 2017 2018

)i[eG remuneration �00�000 �00�000 0 �00�000

)rinJe Eenefits �8���� �8���2 0 2��2��8��Ǳb

7RWDO�À[HG�DQQXDO�UHPXQHUDWLRQ 978,567 978,552 0 3,123,865

2ne�year YariaEle remuneration 80���00 822�82� 0 ��1���0

Multi-year variable remuneration 1,178,312 1,055,461 0 0

2I Zhich� 9ariaEle ,, ���year term�Ǳc �02�000 �����00 0 0

2I Zhich� 6hare 0atchinJ 3lan ���year term�ǱG �����12 2�8���1 0 0

Other 0 0 0 0

Total 2,961,479 2,856,838 0 3,815,215

Service cost 2�1�0�2 28����� 0 2�����8

TOTAL COMPENSATION 3,252,571 3,142,297 0 4,111,713

a 2ther IrinJe EeneIits Ior $Gel $l�6aleh incluGe a one�time siJn�on�Eonus oI (85 800�000 anG a ´Sension suEstituteµ in the amount oI (85 2�0�000 to Ee SaiG annually in lieu oI a *erman 
Sension commitment �Slease also reIer to the Gisclosures relatinJ to Sension commitments�.

b ,ncluGes a comSensation Sayment oI (85 2��00�000 as recomSense Ior IorJone share�EaseG remuneration claims Zith the SreYious emSloyer. Dr. Dirk :|ssner Zas oEliJateG to inYest  
the net Sayout amount in shares oI Deutsche Telekom $*. 8Son e[Siry oI a lock�uS SerioG� he can Ireely GisSose oI these shares.

c 9ariaEle ,, as shoZn in the column Ior 2018 relates to the Sayment oI the 201� tranche� the IiJure in the column Ior 201� relates to the Sayment oI the 201� tranche.
d The 6hare 0atchinJ 3lan relates to the non�cash EeneIit arisinJ Irom the inIloZ oI the matchinJ shares� Zith the corresSonGinJ Sersonal inYestment haYinJ Eeen maGe in 201� or 201�.
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COMPENSATION OF THE SUPERVISORY BOARD
The comSensation receiYeG Ey the memEers oI the 6uSerYisory 
%oarG is sSecifieG unGer � 1� oI the $rticles oI ,ncorSoration oI 
Deutsche Telekom $*. 8nGer the comSensation system aSSlic�
aEle Ior the 2018 financial year� memEers oI the 6uSerYisory 
%oarG receiYe fi[eG annual comSensation oI (85 �0�000.00. 

The &hairman oI the 6uSerYisory %oarG receiYes a Iurther 
(85â�0�000.00 anG the DeSuty &hairman (85 ���000.00. 
0emEers oI the 6uSerYisory %oarG also receiYe comSensation 
as IolloZs Ior actiYities on 6uSerYisory %oarG committees�

�a�  The &hairman oI the $uGit &ommittee receiYes 
(85â80�000.00� orGinary memEers oI the $uGit &ommittee 
(85 �0�000.00.

�E�  The &hairman oI the *eneral &ommittee receiYes 
(85â�0�000.00� orGinary memEers oI the *eneral &ommittee 
(85 �0�000.00.

�c�  The &hairman oI the 1omination &ommittee receiYes 
(85â2��000.00� orGinary memEers oI the 1omination  
&ommittee (85 12��00.00.

�G�  The &hairman oI any other committee receiYes 
(85â�0�000.00� orGinary memEers oI any other committee 
(85â2��000.00. 

&hairmanshiS anG memEershiS oI the 0eGiation &ommittee are 
not remunerated.

0emEers oI the 6uSerYisory %oarG receiYe an attenGance Iee 
amountinJ to (85 1�000.00 Ior each meetinJ oI the 6uSerYisory 
%oarG or its committees that they haYe attenGeG. The &omSany 
reimEurses Yalue�aGGeG ta[ SayaEle on remuneration anG 
e[Senses. 

The total comSensation oI the memEers oI the 6uSerYisory 
%oarG in 2018 amounteG to (85 2�888�8��.�� �Slus 9$T�. 

The &omSany has not JranteG any aGYances or loans to current 
or Iormer 6uSerYisory %oarG memEers� nor Zere any other finan�
cial oEliJations to the Eenefit oI this JrouS oI SeoSle entereG 
into. 

The comSensation oI the inGiYiGual memEers oI the 6uSerYisory 
%oarG Ior 2018 is as IolloZs�
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€

Member of the Supervisory Board
Fixed  

remuneration
Meeting  

attendance fee Total

%alGauI� 6ari �until 0ay 1�� 2018� ����8�.�� ��000.00 �2��8�.��

%eGnarski� -oseI 1���000.00 2��000.00 18��000.00

Dr. %|sinJer� 5olI �since -une 1� 2018� 88���8.�� 12�000.00 100���8.��

%ranGl� 0onika �Irom -anuary 1 to -une �0� 2018� �0�000.00 ��000.00 ���000.00

Dr. %rluniJ� *�nther �since 0arch 21� 2018� 100�000.00 10�000.00 110�000.00

&hat]iGis� 2Gysseus D. �since -anuary �� 2018� 82��00.00 8�000.00 �0��00.00

*eismann� -ohannes �until 0ay 1�� 2018� �����8.�� 11�000.00 8����8.��

*reYe� &onstantin �since 1oYemEer 20� 2018� 1��8��.�� 1�000.00 1��8��.��

+anas� .laus�Dieter �until 1oYemEer 20� 2018� 8��08�.�� ��000.00 ���08�.��

+inrichs� /ars ���000.00 8�000.00 10��000.00

Dr. -unJ� +elJa 8���8�.�� ��000.00 �0��8�.��

3roI. Dr. .aschke� 0ichael 110�000.00 10�000.00 120�000.00

.och� 1icoleǱa 82��00.00 ��000.00 �1��00.00

.ollmann� DaJmar 3. 18���00.00 18�000.00 20���00.00

.reusel� 3etra 6teIfiǱE 110�000.00 12�000.00 122�000.00

.r�Jer� +aralG �since 0ay 1�� 2018� ������.�� ��000.00 �0����.��

3roI. Dr. /ehner� 8lrich �&hairman� �00�000.00 2��000.00 �2��000.00

6auerlanG� )rankǱc �since 1oYemEer 20� 2018� 1��8��.�� 2�000.00 1��8��.��

6chr|Ger� /otharǱd �DeSuty &hairman� 2�0�000.00 2��000.00 2���000.00

Dr. 6chr|Ger� 8lrich �until )eEruary �� 2018� 22��00.00 0.00 22��00.00

6eelemann�:anGtke� 1icoleǱe �since -uly �� 2018� ���1��.�� ��000.00 ���1��.��

6ommer� 0ichael �until 1oYemEer 20� 2018� 1�2��1�.�� 11�000.00 1����1�.��

6Soo� 6iEylle 1���000.00 12�000.00 1���000.00

6treiEich� .arl�+ein] 1�2��00.00 12�000.00 1����00.00

6uckale� 0arJret 10���8�.�� 10�000.00 11���8�.��

ToSel� .arin ���1��.�� 8�000.00 82�1��.��

2,630,833.37 257,000.00 2,887,833.37

a ,n aGGition to remuneration Ior her actiYities as a memEer oI the 6uSerYisory %oarG oI Deutsche Telekom $*� 1icole .och also receiYeG other remuneration amountinJ to (85 ���00.00 
�incluGinJ meetinJ attenGance Iees� in the 2018 Iinancial year �Ior her manGate as memEer oI the suSerYisory EoarG oI Deutsche Telekom 3riYatkunGen�9ertrieE *mE+�.

b ,n aGGition to remuneration Ior her actiYities as a memEer oI the 6uSerYisory %oarG oI Deutsche Telekom $*� 3etra 6teIIi .reusel also receiYeG other remuneration amountinJ to 
(85â1��000.00 �incluGinJ meetinJ attenGance Iees� in the 2018 Iinancial year �Ior her manGate as memEer oI the suSerYisory EoarG oI T�6ystems ,nternational *mE+�.

c ,n aGGition to remuneration Ior his actiYities as a memEer oI the 6uSerYisory %oarG oI Deutsche Telekom $*� )rank 6auerlanG also receiYeG other remuneration amountinJ to (85 2���2�.00 
�incluGinJ meetinJ attenGance Iees� in the 2018 Iinancial year �Ior his manGates as memEer oI the suSerYisory EoarGs oI Telekom DeutschlanG *mE+ anG Deutsche Telekom $u�enGienst 
*mE+ �until 1oYemEer 1�� 2018��.

d ,n aGGition to remuneration Ior his actiYities as a memEer oI the 6uSerYisory %oarG oI Deutsche Telekom $*� /othar 6chr|Ger also receiYeG other remuneration amountinJ to (85 �1�000.00 
�incluGinJ meetinJ attenGance Iees� in the 2018 Iinancial year �(85 1��000.00 Ior his manGate as memEer oI the suSerYisory EoarG oI Deutsche Telekom 6erYices (uroSe $* anG 
(85â12�000.00 as &hairman oI the Data 3riYacy $GYisory &ouncil�.

e ,n aGGition to remuneration Ior her actiYities as a memEer oI the 6uSerYisory %oarG oI Deutsche Telekom $*� 1icole 6eelemann�:anGtke also receiYeG other remuneration amountinJ to  
(85 ��8��.�� �incluGinJ meetinJ attenGance Iees� in the 2018 Iinancial year �Ior her manGate as memEer oI the suSerYisory EoarG oI Telekom DeutschlanG *mE+ �until 2ctoEer 1�� 2018��.

SHARE OWNERSHIP BY MEMBERS OF THE BOARD OF  
MANAGEMENT AND THE SUPERVISORY BOARD
0emEers oI the %oarG oI 0anaJement anG 6uSerYisory  
%oarG oI Deutsche Telekom $* Zere reSorteG to haYe Sur�
chaseG anG transIerreG as Sart oI the 6hare 0atchinJ 3lan 
����0��  shares �201�� 2�0����� anG solG 0 shares �201�� ����1�  
in the course oI 2018. Total Girect or inGirect holGinJs in the 
&omSany or associateG financial instruments Ey memEers  
oI the %oarG oI 0anaJement anG the 6uSerYisory %oarG Go  
not e[ceeG 1 Sercent oI the shares issueG Ey the &omSany.
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION

millions of €

Note Dec. 31, 2018 Dec. 31, 2017

ASSETS
CURRENT ASSETS  21,870 20,392

&ash anG cash eTuiYalents 1 ����� ���12

TraGe anG other receiYaEles 2 ���88 ���2�

Contract assets 3 1���� n.Ǳa.

&urrent recoYeraEle income ta[es 30 492 236

2ther financial assets 10 2�8�� ���2�

,nYentories 4 1���0 1��8�

Other assets 11 1�1�� 1����

1on�current assets anG GisSosal JrouSs helG Ior sale 5 145 161

NON-CURRENT ASSETS  123,505 120,943

,ntanJiEle assets 6 �����0 �2�8��

3roSerty� Slant anG eTuiSment 7 �0���1 ���8�8

&aSitali]eG contract costs 8 1���� n.Ǳa.

,nYestments accounteG Ior usinJ the eTuity methoG 9 576 651

2ther financial assets 10 1��8� ���1�

DeIerreG ta[ assets 30 2���� ��01�

Other assets 11 1�0�0 819

TOTAL ASSETS  145,375 141,334
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millions of €

Note Dec. 31, 2018 Dec. 31, 2017

LIABILITIES AND SHAREHOLDERS’ EQUITY  
CURRENT LIABILITIES  29,144 27,366

Financial liabilities 12 10��2� 8���8

TraGe anG other SayaEles 13 10���� 10���1

,ncome ta[ liaEilities 30 328 224

2ther SroYisions 15 ��1�� ����2

Other liabilities 16 2���� ����0

Contract liabilities 17 1��20 n.Ǳa.

/iaEilities Girectly associateG Zith non�current assets anG GisSosal JrouSs helG Ior sale 5 36 0

NON-CURRENT LIABILITIES  72,794 71,498

Financial liabilities 12 �1���8 ���1�1

3roYisions Ior Sensions anG other emSloyee Eenefits 14 ���02 8����

2ther SroYisions 15 ��2�1 ��1��

DeIerreG ta[ liaEilities 30 8�2�0 �����

Other liabilities 16 ���2� ��8�1

Contract liabilities 17 585 n.Ǳa.

LIABILITIES  101,938 98,864

SHAREHOLDERS’ EQUITY 18 43,437 42,470

,ssueG caSital  12�18� 12�18�

Treasury shares  ���� ����

 12,141 12,140

&aSital reserYes  ������ ���010

5etaineG earninJs incluGinJ carryIorZarGs ������2� ��8���0�

Total other comSrehensiYe income ����� �1�12��

1et Srofit �loss� 2�1�� ����1

ISSUED CAPITAL AND RESERVES ATTRIBUTABLE TO OWNERS OF THE PARENT 30,907 30,734

1on�controllinJ interests 12���0 11����

TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY 145,375 141,334

The neZ accountinJ stanGarGs ,)56 1� ´5eYenue Irom &ontracts Zith &ustomersµ anG ,)56 � ´)inancial ,nstrumentsµ took eIIect as oI -anuary 1� 2018. 3rior�year comSaratiYes Zere not aGMusteG.  
)or Iurther inIormation� Slease reIer to the section ´,nitial aSSlication oI stanGarGs� interSretations� anG amenGments in the Iinancial yearµ in the notes to the consoliGateG Iinancial statements� SaJe 1�� et seT.
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CONSOLIDATED INCOME STATEMENT

millions of €

Note 2018 2017 2016

NET REVENUE 19 75,656 74,947 73,095

2I Zhich� interest income calculateG usinJ the eIIectiYe interest methoG  305 n.Ǳa. n.Ǳa. 

2ther oSeratinJ income 20 1���1 ��81� ��180

&hanJes in inYentories  �1�� 21 �12�

2Zn caSitali]eG costs 22 2���� 2�2�2 2�112

*ooGs anG serYices SurchaseG 23 ��8�1�0� ��8�1�1� ����08��

Personnel costs 24 �1������ �1���0�� �1������

2ther oSeratinJ e[Senses 25 ���1��� ������� ���28��

,mSairment losses on financial assets  ����� n.Ǳa. n.Ǳa. 

*ains �losses� Irom the Zrite�oII oI financial assets measureG at amorti]eG cost �120� n.Ǳa. n.Ǳa. 

Other  �2��20� ������� ���28��

EBITDA  21,836 23,969 22,544

DeSreciation� amorti]ation anG imSairment losses 26 �1��8��� �1���8�� �1���80�

PROFIT FROM OPERATIONS (EBIT)  8,001 9,383 9,164

Finance costs 27 �1�81�� �2�1��� �2���2�

,nterest income  277 320 223

,nterest e[Sense  �2�0��� �2��1�� �2��1��

6hare oI Srofit �loss� oI associates anG Moint Yentures accounteG Ior usinJ the eTuity methoG 28 ��2�� 76 ����

2ther financial income �e[Sense� 29 ��02� �2�2��� �2�0�2�

PROFIT (LOSS) FROM FINANCIAL ACTIVITIES  (2,848) (4,390) (4,617)

PROFIT BEFORE INCOME TAXES  5,153 4,994 4,547

,ncome ta[es 30 �1�82�� 558 �1�����

PROFIT (LOSS)  3,329 5,551 3,104

PROFIT (LOSS) ATTRIBUTABLE TO   
2Zners oI the Sarent �net Srofit �loss�� 2�1�� ����1 2����

1on�controllinJ interests 31 1�1�� 2�0�0 429

EARNINGS PER SHARE 32    
%asic ½ 0.46 0.74 0.58

DiluteG  ½  0.46 0.74 0.58

The neZ accountinJ stanGarGs ,)56 1� ´5eYenue Irom &ontracts Zith &ustomersµ anG ,)56 � ´)inancial ,nstrumentsµ took eIIect as oI -anuary 1� 2018. 3rior�year comSaratiYes Zere not aGMusteG.  
)or Iurther inIormation� Slease reIer to the section ´,nitial aSSlication oI stanGarGs� interSretations� anG amenGments in the Iinancial yearµ in the notes to the consoliGateG Iinancial statements� SaJe 1�� et seT.
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CONSOLIDATED STATEMENT OF  
COMPREHENSIVE INCOME

millions of €

2018 2017 2016

PROFIT (LOSS) 3,329 5,551 3,104

Items not subsequently reclassified to profit or loss (not recycled)    
*ains �losses� Irom the remeasurement oI eTuity instrumentsǱa ��1�� n.Ǳa. n.Ǳa.

*ains �losses� Irom the remeasurement oI GefineG Eenefit Slans 127 116 ���0�

Revaluation due to business combinations 0 0 0

6hare oI Srofit �loss� oI inYestments accounteG Ior usinJ the eTuity methoG 0 0 0

,ncome ta[es relatinJ to comSonents oI other comSrehensiYe income 36 �1�� 205

 (456) 97 (455)

Items subsequently reclassified to profit or loss (recycled), if certain reasons are given   
([chanJe GiIIerences on translatinJ IoreiJn oSerations   

5ecoJnition oI other comSrehensiYe income in income statement �1� 0 ���8�

&hanJe in other comSrehensiYe income �not recoJni]eG in income statement� 1�0�� �2�1��� 395

*ains �losses� Irom the remeasurement oI aYailaEle�Ior�sale financial assetsǱa� E   

5ecoJnition oI other comSrehensiYe income in income statement n.Ǳa. 7 2�282

&hanJe in other comSrehensiYe income �not recoJni]eG in income statement� n.Ǳa. 27 �2��2��

*ains �losses� Irom the remeasurement oI GeEt instrumentsǱa   

5ecoJnition oI other comSrehensiYe income in income statement ���� n.Ǳa. n.Ǳa.

&hanJe in other comSrehensiYe income �not recoJni]eG in income statement� 84 n.Ǳa. n.Ǳa.

*ains �losses� Irom heGJinJ instrumentsǱa� c   

5ecoJnition oI other comSrehensiYe income in income statement n.Ǳa. 450 328

&hanJe in other comSrehensiYe income �not recoJni]eG in income statement� n.Ǳa. �2�0� �����

*ains �losses� Irom heGJinJ instruments �GesiJnateG risk comSonents�Ǳa   

5ecoJnition oI other comSrehensiYe income in income statement ��2� n.Ǳa. n.Ǳa.

&hanJe in other comSrehensiYe income �not recoJni]eG in income statement� ��82� n.Ǳa. n.Ǳa.

*ains �losses� Irom heGJinJ instruments �heGJinJ costs�Ǳa� G  

5ecoJnition oI other comSrehensiYe income in income statement 3 n.Ǳa. n.Ǳa.

&hanJe in other comSrehensiYe income �not recoJni]eG in income statement� 56 n.Ǳa. n.Ǳa.

6hare oI Srofit �loss� oI inYestments accounteG Ior usinJ the eTuity methoG   

5ecoJnition oI other comSrehensiYe income in income statement 0 0 7

&hanJe in other comSrehensiYe income �not recoJni]eG in income statement� 7 0 1

,ncome ta[es relatinJ to comSonents oI other comSrehensiYe income 86 ��8� 39
 779 (2,040) (676)

OTHER COMPREHENSIVE INCOME 323 (1,943)  (1,131)

TOTAL COMPREHENSIVE INCOME 3,652 3,608 1,973

TOTAL COMPREHENSIVE INCOME ATTRIBUTABLE TO
2Zners oI the Sarent 2�181 2���0 1��0�

1on�controllinJ interests 1���1 1�2�8 667

a )or the neZ items in relation to ,)56 � to Ee recoJni]eG in accorGance Zith ,$6 1� Deutsche Telekom utili]es the oStion oI not shoZinJ comSaratiYe IiJures Ior the Srior�year SerioG.
b The measurement cateJory ´aYailaEle�Ior�sale Iinancial assetsµ as Ser ,$6 �� Zas to Ee aSSlieG Ior the last time as oI DecemEer �1� 201�.
c *ains anG losses Irom heGJinJ costs Zere recoJni]eG Ior the last time as oI DecemEer �1� 201� unGer ,$6 �� as Sart oI Jains anG losses Irom heGJinJ instruments. 8nGer ,)56 �� Jains anG losses Irom heGJinJ 

costs are recoJni]eG seSarately in eTuity.
d ,n the 2018 Iinancial year� heGJinJ costs relate entirely to cross currency Easis sSreaGs. )or Iurther inIormation� Slease also reIer to 1ote �0 ´)inancial instruments anG risk manaJement�µ SaJe 2�� et seT.
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
millions of €

Issued capital and reserves attributable to owners of the parent Issued capital and reserves attributable to owners of the parent

Total Non- 
controlling

interests

Total
shareholders’

equity

Number of shares Equity
contributed

Consolidated shareholders’  
equity generated

Total other  
comprehensive income

Total other  
comprehensive income

thousands Issued capital
Treasury 

shares
Capital

reserves

Retained 
earnings

including 
carryforwards

Net profit 
(loss)

Translation 
of foreign 

operations
Revaluation 

surplus

Available- 
for-sale

financial 
assets

(IAS 39)

Equity  
instruments 

measured 
at fair value 

through other 
comprehensive 

income
(IFRS 9)

Debt  
instruments 

measured 
at fair value 

through other 
comprehensive 

income
(IFRS 9)

Hedging 
instruments

(IAS 39)

Hedging  
instruments: 

designated risk 
components  

(IFRS 9)

Hedging 
instruments: 

hedging costs 
(IFRS 9)

Investments
accounted

for using the
equity method Taxes

BALANCE AT JANUARY 1, 2016 4,606,652 11,793 (51) 52,412 (38,969) 3,254 427 (62) 110 Q�ǱD�� Q�ǱD��� 738 Q�ǱD��� Q�ǱD��� (17) (235) 29,400 8,750 38,150

&hanJes in the comSosition oI the *rouS                    

Transactions Zith oZners    �8��   ���          ���� 117 24

8naSSroSriateG Srofit �loss� carrieG IorZarG     ��2�� ���2���              

DiYiGenGs     �2��2��            �2��2�� ���� �2��20�

&aSital increase at Deutsche Telekom $* �0�2�0 180  839             1�01�  1�01�

&aSital increase Irom share�EaseG Sayment    192             192 103 295

6hare Euy�Eack�shares helG in a trust GeSosit   1  3            4  4

3rofit �loss�      2����           2���� 429 ��10�

2ther comSrehensiYe income     �����  ���2�  ��1�   �12��   8 39 �1����� 238 �1�1�1�

TOTAL COMPREHENSIVE INCOME                 1,306 667 1,973

TransIer to retaineG earninJs     ��8�   2      36     

BALANCE AT DECEMBER 31, 2016 4,676,902 11,973 (50) 53,356 (38,727) 2,675 (371) (60) 69 Q�ǱD�� Q�ǱD�� 609 Q�ǱD�� Q�ǱD�� 27 (196) 29,305 9,540 38,845

    

BALANCE AT JANUARY 1, 2017 4,676,902 11,973 (50) 53,356 (38,727) 2,675 (371) (60) 69 Q�ǱD��� Q�ǱD��� 609 Q�ǱD�� Q�ǱD�� 27 (196) 29,305 9,540 38,845

&hanJes in the comSosition oI the *rouS                  6 6

Transactions Zith oZners    355   9          364 977 1���1

8naSSroSriateG Srofit �loss� carrieG IorZarG     2���� �2�����              

DiYiGenGs     �2�����            �2����� �122� �2��1��

&aSital increase at Deutsche Telekom $* 8����� 216  1�1��             1���1  1���1

&aSital increase Irom share�EaseG Sayment    124             124 68 192

6hare Euy�Eack�shares helG in a trust GeSosit   1  3            4  4

3rofit �loss�      ����1           ����1 2�0�0 ����1

2ther comSrehensiYe income     93  �1�����  32   180   �1� ��8� �1�121� �82�� �1�����

TOTAL COMPREHENSIVE INCOME                 2,340 1,268 3,608

TransIer to retaineG earninJs                 

BALANCE AT DECEMBER 31, 2017 4,761,459 12,189 (49) 55,010 (38,750) 3,461 (1,729) (60) 101 Q�ǱD�� Q�ǱD�� 789 Q�ǱD�� Q�ǱD�� 26 (254) 30,734 11,737 42,470

  

BALANCE AT JANUARY 1, 2018 4,761,459 12,189 (49) 55,010 (38,750) 3,461 (1,729) (60) 101 Q�ǱD�� Q�ǱD�� 789 Q�ǱD�� Q�ǱD�� 26 (254) 30,734 11,737 42,470

TransIer resultinJ Irom chanJe in accountinJ 
standards     1��1�    ���� 93 0 ��8�� 789   38 1���� 103 1����

&hanJes in the comSosition oI the *rouS                0 11 11

Transactions Zith oZners    ��1�� 1  �1�� 0  0 2  1  �1� ��2�� ����� �1��8��

8naSSroSriateG Srofit �loss� carrieG IorZarG     ����1 �����1�          0 0 0

DiYiGenGs     ���08��           ���08�� �1�2� ���2���

&aSital increase at Deutsche Telekom $*                0 0 0

&aSital increase Irom share�EaseG Sayment    250            250 144 394

6hare Euy�Eack�shares helG in a trust GeSosit   1 0 3           4 0 4

3rofit �loss�      2�1��          2�1�� 1�1�� ���2�

2ther comSrehensiYe income     163  621   ��20� 6 �2�1� 58 7 50 15 308 323

TOTAL COMPREHENSIVE INCOME                2,181 1,471 3,652

TransIer to retaineG earninJs     ��02�   32  611 ���   ���� 1 0 0 0

BALANCE AT DECEMBER 31, 2018 4,761,459 12,189 (49) 54,646 (37,392) 2,166 (1,120) (28) Q�ǱD�� 84 2 Q�ǱD�� 519 58 (4) (165) 30,907 12,530 43,437
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
millions of €

Issued capital and reserves attributable to owners of the parent Issued capital and reserves attributable to owners of the parent

Total Non- 
controlling

interests

Total
shareholders’

equity

Number of shares Equity
contributed

Consolidated shareholders’  
equity generated

Total other  
comprehensive income

Total other  
comprehensive income

thousands Issued capital
Treasury 

shares
Capital

reserves

Retained 
earnings

including 
carryforwards

Net profit 
(loss)

Translation 
of foreign 

operations
Revaluation 

surplus

Available- 
for-sale

financial 
assets

(IAS 39)

Equity  
instruments 

measured 
at fair value 

through other 
comprehensive 

income
(IFRS 9)

Debt  
instruments 

measured 
at fair value 

through other 
comprehensive 

income
(IFRS 9)

Hedging 
instruments

(IAS 39)

Hedging  
instruments: 

designated risk 
components  

(IFRS 9)

Hedging 
instruments: 

hedging costs 
(IFRS 9)

Investments
accounted

for using the
equity method Taxes

BALANCE AT JANUARY 1, 2016 4,606,652 11,793 (51) 52,412 (38,969) 3,254 427 (62) 110 Q�ǱD�� Q�ǱD��� 738 Q�ǱD��� Q�ǱD��� (17) (235) 29,400 8,750 38,150

&hanJes in the comSosition oI the *rouS                    

Transactions Zith oZners    �8��   ���          ���� 117 24

8naSSroSriateG Srofit �loss� carrieG IorZarG     ��2�� ���2���              

DiYiGenGs     �2��2��            �2��2�� ���� �2��20�

&aSital increase at Deutsche Telekom $* �0�2�0 180  839             1�01�  1�01�

&aSital increase Irom share�EaseG Sayment    192             192 103 295

6hare Euy�Eack�shares helG in a trust GeSosit   1  3            4  4

3rofit �loss�      2����           2���� 429 ��10�

2ther comSrehensiYe income     �����  ���2�  ��1�   �12��   8 39 �1����� 238 �1�1�1�

TOTAL COMPREHENSIVE INCOME                 1,306 667 1,973

TransIer to retaineG earninJs     ��8�   2      36     

BALANCE AT DECEMBER 31, 2016 4,676,902 11,973 (50) 53,356 (38,727) 2,675 (371) (60) 69 Q�ǱD�� Q�ǱD�� 609 Q�ǱD�� Q�ǱD�� 27 (196) 29,305 9,540 38,845

    

BALANCE AT JANUARY 1, 2017 4,676,902 11,973 (50) 53,356 (38,727) 2,675 (371) (60) 69 Q�ǱD��� Q�ǱD��� 609 Q�ǱD�� Q�ǱD�� 27 (196) 29,305 9,540 38,845

&hanJes in the comSosition oI the *rouS                  6 6

Transactions Zith oZners    355   9          364 977 1���1

8naSSroSriateG Srofit �loss� carrieG IorZarG     2���� �2�����              

DiYiGenGs     �2�����            �2����� �122� �2��1��

&aSital increase at Deutsche Telekom $* 8����� 216  1�1��             1���1  1���1

&aSital increase Irom share�EaseG Sayment    124             124 68 192

6hare Euy�Eack�shares helG in a trust GeSosit   1  3            4  4

3rofit �loss�      ����1           ����1 2�0�0 ����1

2ther comSrehensiYe income     93  �1�����  32   180   �1� ��8� �1�121� �82�� �1�����

TOTAL COMPREHENSIVE INCOME                 2,340 1,268 3,608

TransIer to retaineG earninJs                 

BALANCE AT DECEMBER 31, 2017 4,761,459 12,189 (49) 55,010 (38,750) 3,461 (1,729) (60) 101 Q�ǱD�� Q�ǱD�� 789 Q�ǱD�� Q�ǱD�� 26 (254) 30,734 11,737 42,470

  

BALANCE AT JANUARY 1, 2018 4,761,459 12,189 (49) 55,010 (38,750) 3,461 (1,729) (60) 101 Q�ǱD�� Q�ǱD�� 789 Q�ǱD�� Q�ǱD�� 26 (254) 30,734 11,737 42,470

TransIer resultinJ Irom chanJe in accountinJ 
standards     1��1�    ���� 93 0 ��8�� 789   38 1���� 103 1����

&hanJes in the comSosition oI the *rouS                0 11 11

Transactions Zith oZners    ��1�� 1  �1�� 0  0 2  1  �1� ��2�� ����� �1��8��

8naSSroSriateG Srofit �loss� carrieG IorZarG     ����1 �����1�          0 0 0

DiYiGenGs     ���08��           ���08�� �1�2� ���2���

&aSital increase at Deutsche Telekom $*                0 0 0

&aSital increase Irom share�EaseG Sayment    250            250 144 394

6hare Euy�Eack�shares helG in a trust GeSosit   1 0 3           4 0 4

3rofit �loss�      2�1��          2�1�� 1�1�� ���2�

2ther comSrehensiYe income     163  621   ��20� 6 �2�1� 58 7 50 15 308 323

TOTAL COMPREHENSIVE INCOME                2,181 1,471 3,652

TransIer to retaineG earninJs     ��02�   32  611 ���   ���� 1 0 0 0

BALANCE AT DECEMBER 31, 2018 4,761,459 12,189 (49) 54,646 (37,392) 2,166 (1,120) (28) Q�ǱD�� 84 2 Q�ǱD�� 519 58 (4) (165) 30,907 12,530 43,437
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CONSOLIDATED STATEMENT OF CASH FLOWS
millions of €

Note 2018 2017 2016

PROFIT BEFORE INCOME TAXES 34 5,153 4,994 4,547

DeSreciation� amorti]ation anG imSairment losses  1��8�� 1���8� 1���80

�3rofit� loss Irom financial actiYities 2�8�8 ����0 ���1�

�3rofit� loss on the GisSosal oI Iully consoliGateG suEsiGiaries 0 ����� ���

�,ncome� loss Irom the sale oI stakes accounteG Ior usinJ the eTuity methoG 0 �22�� �2���1�

2ther non�cash transactions 430 �1����� 316

�*ains� losses Irom the GisSosal oI intanJiEle assets anG SroSerty� Slant anG eTuiSment �12�� �10�� �����

&hanJe in assets carrieG as ZorkinJ caSital �1����� �1�8��� �1�000�

&hanJe in SroYisions �100� 265 �2���

&hanJe in other liaEilities carrieG as ZorkinJ caSital ��2�� 51 ��10�

,ncome ta[es receiYeG �SaiG� ����� ����� ��2��

DiYiGenGs receiYeG 181 241 331

1et Sayments Irom enterinJ into� cancelinJ or chanJinJ the terms  
and conditions of interest rate derivatives 0 0 289

CASH GENERATED FROM OPERATIONS 19,663 19,706 18,116

,nterest SaiG ����0�� ����8�� ����88�

,nterest receiYeG 1���2 1�2�� 905

NET CASH FROM OPERATING ACTIVITIES 17,948 17,196 15,533

&ash outÁoZs Ior inYestments in â â   

,ntanJiEle assets ������� �10����� ����0��

3roSerty� Slant anG eTuiSment ���1��� ���1��� �8�0���

1on�current financial assets ����� ���1� ��8��

3ayments to acTuire control oI suEsiGiaries anG associates �2�080� �1�� �2�

3roceeGs Irom GisSosal oI â â   

,ntanJiEle assets 2 21 1

3roSerty� Slant anG eTuiSment 523 379 363

1on�current financial assets 596 612 335

Proceeds from the loss of control of subsidiaries and associates ���� 528 4

1et chanJe in short�term inYestments anG marketaEle securities anG receiYaEles �1��� 1��1� �18��

Other 5 2  

NET CASH USED IN INVESTING ACTIVITIES (14,297) (16,814) (13,608)

3roceeGs Irom issue oI current financial liaEilities �1���� 1���1� 2��18�

5eSayment oI current financial liaEilities ����2��� �2������ ������1�

3roceeGs Irom issue oI non�current financial liaEilities 8���� 11�21� ���20

5eSayment oI non�current financial liaEilities �2�� �10� �20�

DiYiGenGs �incluGinJ to non�controllinJ interests� ���2��� �1����� �1�����

5eSayment oI lease liaEilities �1�1��� ��1�� �����

&ash inÁoZs Irom transactions Zith non�controllinJ entities 29 18 26

&ash outÁoZs Irom transactions Zith non�controllinJ entities �1����� ��22� �11��

Other 0 0 0

NET CASH USED IN FINANCING ACTIVITIES (3,259) (4,594) (1,322)

(IIect oI e[chanJe rate chanJes on cash anG cash eTuiYalents �1�� �22�� 250

&hanJes in cash anG cash eTuiYalents associateG Zith  
non�current assets anG GisSosal JrouSs helG Ior sale �8� 3 ���

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 367 (4,435) 850

CASH AND CASH EQUIVALENTS, AT THE BEGINNING OF THE YEAR 3,312 7,747 6,897

CASH AND CASH EQUIVALENTS, AT THE END OF THE YEAR 3,679 3,312 7,747
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NOTES TO THE CONSOLIDATED  
FINANCIAL STATEMENTS
SUMMARY OF ACCOUNTING POLICIES

GENERAL INFORMATION
The Deutsche Telekom *rouS �hereinaIter reIerreG to as ´Deutscheâ 
  Telekomµ or the ´*rouSµ� is one oI the ZorlG·s leaGinJ serYice SroYiGers 
in the telecommunications anG inIormation technoloJy sector. Deutsche 
Telekom oIIers its customers all kinGs oI SroGucts anG serYices Ior 
connecteG liIe anG Zork. The *rouS reSorts on the oSeratinJ seJments 
*ermany� 8niteG 6tates� (uroSe� 6ystems 6olutions� anG *rouS DeYeloS�
ment� as Zell as on the *rouS +eaGTuarters 	 *rouS 6erYices seJment.

The &omSany Zas entereG into the commercial reJister oI the %onn 
District &ourt �$mtsJericht ² +5% ����� unGer the name Deutsche 
 Telekom $* on -anuary 2� 1���.

The &omSany has its reJistereG oIfice in %onn� *ermany. ,ts aGGress is 
Deutsche Telekom $*� )rieGrich�(Eert�$llee 1�0� ��11� %onn.

The Geclaration oI conIormity Zith the *erman &orSorate *oYernance 
&oGe reTuireG Sursuant to � 1�1 oI the *erman 6tock &orSoration $ct 
�$ktienJeset] ² $kt*� has Eeen releaseG anG maGe aYailaEle to share� 
holGers. The Declaration oI &onIormity can Ee IounG on the  Deutsche 
Telekom ZeEsite �ZZZ.telekom.com� Yia the IolloZinJ Sath� ,nYestor 
5elations�0anaJement 	 &orSorate *oYernance�5eSorts anG Gecla�
rations�Declaration oI &onIormity accorGinJ to � 1�1 $kt*.

The shares oI Deutsche Telekom $* are traGeG on the )rankIurt�0ain 
6tock ([chanJe as Zell as on other stock e[chanJes.

The annual financial statements oI Deutsche Telekom as Zell as the 
consoliGateG financial statements oI Deutsche Telekom $*� Zhich haYe 
an unTualifieG auGit oSinion Irom 3riceZaterhouse&ooSers *mE+ 
 :irtschaItsSr�IunJsJesellschaIt� )rankIurt�0ain� are SuElisheG in the 
)eGeral *a]ette �%unGesan]eiJer�. The $nnual 5eSort is aYailaEle uSon 
reTuest Irom Deutsche Telekom $*� %onn� ,nYestor 5elations� anG on 
Deutsche Telekom·s ZeEsite �ZZZ.telekom.com� unGer the IolloZinJ 
Sath� ,nYestor 5elations�3uElications�)inancial results.

The consoliGateG financial statements oI Deutsche Telekom $* Ior  
the 2018 financial year Zere releaseG Ior SuElication Ey the %oarG oI 
0anaJement on )eEruary 12� 201�.

BASIS OF PREPARATION
The consoliGateG financial statements oI Deutsche Telekom haYe Eeen 
SreSareG in accorGance Zith the ,nternational )inancial 5eSortinJ 
 6tanGarGs �,)56� as aGoSteG Ey the (uroSean 8nion �(8�� as Zell as 
Zith the reJulations unGer commercial laZ as set Iorth in � �1�e �1� oI 
the *erman &ommercial &oGe �+anGelsJeset]Euch ² +*%�. The term 
,)56 is consistently useG in the IolloZinJ.

The financial year corresSonGs to the calenGar year. The consoliGateG 
statement oI financial Sosition incluGes comSaratiYe amounts Ior one 
reSortinJ Gate. The consoliGateG income statement� the consoliGateG 
statement oI comSrehensiYe income� the consoliGateG statement oI 
chanJes in eTuity� anG the consoliGateG statement oI cash ÁoZs  
incluGe tZo comSaratiYe years.

3resentation in the statement oI financial Sosition GiIIerentiates EetZeen 
current anG non�current assets anG liaEilities� Zhich ² Zhere reTuireG ² 
are Eroken GoZn Iurther Ey their resSectiYe maturities in the notes  
to the consoliGateG financial statements. The consoliGateG income 
 state ment is SresenteG usinJ the total cost methoG. +ere� the costs 
incurreG in the financial year are Eroken GoZn Ey cost tySe anG the 
costs caSi tali]eG unGer inYentories as Zell as unGer intanJiEle assets 
anG  SroSerty� Slant anG eTuiSment are SresenteG seSarately as chanJes 
in inYentories or oZn caSitali]eG costs. The consoliGateG financial state�
ments are SreSareG in euros.

The financial statements oI Deutsche Telekom $* anG its suEsiGiaries 
incluGeG in the consoliGateG financial statements Zere SreSareG usinJ 
uniIorm JrouS accountinJ Solicies.
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INITIAL APPLICATION OF STANDARDS, INTERPRETATIONS,  
AND AMENDMENTS IN THE FINANCIAL YEAR
,n the 2018 financial year� Deutsche Telekom aSSlieG the IolloZinJ ,$6% 
Sronouncements anG�or amenGments to such Sronouncements Ior the 
first time�

Pronouncement Title

To be applied by 
Deutsche Telekom 
from Changes

Impact on the presentation of Deutsche Telekom’s 
results of operations and financial position

,)56 � )inancial ,nstruments -anuary 1� 2018 ,)56 � introGuces neZ classification anG measurement reTuire�
ments Ior financial instruments anG reSlaces� in Sarticular� ,$6 ��. 
The neZ reJulations coYer the classification oI financial assets on 
the Easis oI the unGerlyinJ Eusiness moGels anG the cash ÁoZ 
characteristics oI the instruments. 8nGer the neZ SroYisions on the 
accountinJ oI imSairment losses� e[SecteG losses haYe to Ee rec�
oJni]eG on initial recoJnition. ,n aGGition� the reTuirements aSSly 
not only to GeEt instruments� Eut also to contract assets Sursuant 
to ,)56 1�. $monJ other thinJs� the neZ rules Ior reSortinJ heGJe 
relationshiSs SroYiGe the oStion oI recoJni]inJ heGJinJ costs 
seSarately in other comSrehensiYe income.

The eIIects oI ,)56 � are GetaileG in the  
e[Slanations IolloZinJ this taEle.

,)56 1� Revenue from  
Contracts with  
Customers

-anuary 1� 2018 This stanGarG SroYiGes a sinJle� SrinciSles�EaseG fiYe�steS moGel 
Ior the Getermination anG recoJnition oI reYenue to Ee aSSlieG to 
all contracts Zith customers. ,t reSlaces in Sarticular ,$6 18 anG 
,$6 11. :hen aSSlyinJ ,)56 1� Ior the first time� an entity shall 
aSSly the stanGarG in Iull Ior the current SerioG. ,n resSect oI Srior 
SerioGs� the transition JuiGance Jrants entities an oStion to either 
aSSly ,)56 1� in Iull to Srior SerioGs �Zith certain limiteG Sractical 
e[SeGients EeinJ aYailaEle� or to retain Srior�SerioG fiJures as 
reSorteG unGer the SreYious stanGarGs� recoJni]inJ the cumulatiYe 
eIIect oI aSSlyinJ ,)56 1� to all contracts that haG not yet Eeen 
comSleteG at the EeJinninJ oI the reSortinJ SerioG as an aGMust�
ment to the oSeninJ Ealance oI eTuity at the Gate oI first�time 
aGoStion �EeJinninJ oI current reSortinJ SerioG�.

The stanGarG has a material eIIect on the Sresen�
tation oI Deutsche Telekom·s results oI oSerations 
anG financial Sosition. The eIIects oI ,)56 1� are 
GetaileG in the e[Slanations IolloZinJ this taEle.

$menGments to 
,)56 1�

(IIectiYe Date oI 
,)56 1�

-anuary 1� 2018 0anGatory aGoStion oI ,)56 1� Ior reSortinJ SerioGs EeJinninJ on 
or aIter -anuary 1� 2018.

The eIIects oI ,)56 1� are GetaileG in the  
e[Slanations IolloZinJ this taEle.

$menGments to 
,)56 1�

&larifications to  
,)56 1�

-anuary 1� 2018 The clarifications aGGress the IolloZinJ toSics relatinJ to ,)56 1��
  ,Gentification oI SerIormance oEliJations �Zhen a SromiseG JooG 
or serYice is Gistinct Irom other Sromises in the contract�.

  DiIIerentiation oI SrinciSal�aJent relationshiSs� aSSlication  
JuiGance on the conceSt oI the transIer oI control in the case  
oI serYices SroYiGeG Ey thirG Sarties.

  &larification oI the conGitions Ior the timinJ oI recoJnition oI 
reYenue arisinJ Irom the licensinJ oI intellectual SroSerty.

)urther e[emStion oStions Ior the transition to ,)56 1� Zere  
also added.

The eIIects oI ,)56 1� are GetaileG in the  
e[Slanations IolloZinJ this taEle.

$menGments to 
,$6 �0

TransIers oI  
,nYestment 3roSerty

-anuary 1� 2018 &larification oI transIers into or out oI inYestment SroSerty. 1o material imSact.

$menGments to 
,)56 2

&lassification anG 
0easurement oI 
6hare�EaseG 3ayment 
Transactions

-anuary 1� 2018 &larifications oI classification anG measurement oI share�EaseG 
Sayment transactions.

1o material imSact.

$menGments to 
,)56 �

$SSlyinJ ,)56 � 
)inancial ,nstruments 
Zith ,)56 � ,nsurance 
Contracts

-anuary 1� 2018 (ntities IallinJ Zithin the scoSe oI ,)56 � anG Zhose SreGominant 
actiYity is issuinJ insurance contracts may� Ey Zay oI temSorary 
e[emStion� GeIer aSSlication oI ,)56 � until such time as the neZ 
stanGarG Ior insurance contracts has come into Iorce. ,n the interim� 
such entities are thus suEMect to the SroYisions oI ,$6 ��. ,n the 
case oI GesiJnateG financial assets� other entities IallinJ Zithin 
the scoSe oI ,)56 � may incur GiIIerences in Yalues GeSenGinJ on 
whether these assets are to be accounted for in accordance with 
,)56 � or ,$6 ��� these GiIIerences must Ee SresenteG in other 
comSrehensiYe income insteaG oI in Srofit or loss.

1o material imSact.

,)5,& 22 )oreiJn &urrency 
Transactions anG  
$GYance &onsiGeration

-anuary 1� 2018 ,)5,& 22 clarifies Zhat e[chanJe rate is to Ee aSSlieG on initial 
recoJnition oI a IoreiJn�currency transaction in an entity·s Iunc�
tional currency in cases Zhere the entity receiYes or Says aGYance 
consiGeration EeIore the relateG asset� e[Sense or income is 
recoJni]eG. The e[chanJe rate Ior the unGerlyinJ asset� e[Sense or 
income is taken as that SreYailinJ on the Gate oI initial recoJnition 
oI the non�monetary SreSayment asset or GeIerreG income liaEility.

1o material imSact.

$nnual ,mSroYe�
ments 3roMect

$nnual ,mSroYements 
to ,)56s 201�²201� 
&ycle

-anuary 1� 2018
�,)56 1 anG  
,$6 28�

&larification oI many SuElisheG stanGarGs. 1o material imSact.
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,n -uly 201�� the ,$6% issueG IFRS 9 “Financial Instruments.” $SSli�
cation oI the stanGarG is manGatory Ior reSortinJ SerioGs EeJinninJ on 
or aIter -anuary 1� 2018. The stanGarG introGuces neZ classification anG 
measure ment reTuirements Ior financial instruments anG reSlaces� in 
Sar ticular� ,$6 ��.

The neZ SroYisions anG the relateG chanJes in the accountinJ Srinci�
Sles aSSlieG Ey Deutsche Telekom mainly comSrise the IolloZinJ items 
oI releYance to Deutsche Telekom�

  DeSenGinJ on the resSectiYe unGerlyinJ Eusiness moGel� the neZ 
 SroYisions on the classification oI financial assets JiYe rise to chanJes 
in measurement anG Sresentation in some cases. The measurement  
oI GeEt instruments ² esSecially traGe receiYaEles helG Ior Sotential 
sale ² at Iair Yalue throuJh other comSrehensiYe income Zith 
 recyclinJ to Srofit or loss haG minor eIIects at the transition Gate. 
(IIects may arise in onJoinJ aSSlication� Sarticularly Irom chanJes  
in the Yolumes oI receiYaEles helG Ior Sotential sale in the Iuture.  
(Tuity instruments helG are irreYocaEly allocateG to a measurement 
cateJory instrument Ey instrument uSon initial recoJnition. Deutsche 
Telekom in Jeneral  measures eTuity instruments helG at Iair Yalue 
throuJh other comSrehensiYe income Zithout recyclinJ to Srofit or 
loss   �2&, oStion�. 

  The neZ SroYisions on the accountinJ oI imSairment losses Zill leaG 
to e[SecteG losses haYinJ to Ee recoJni]eG earlier than unGer ,$6 �� 
in some cases. There Zill Ee a minor increase in imSairment losses 
Gue to aSSlication oI the simSlifieG aSSroach Ior traGe receiYaEles 
Zith a siJnificant financinJ comSonent anG Ior lease assets� anG to 
imSairment losses on contract assets recoJni]eG Ior the first time as 
oI -anuary 1� 2018 in accorGance Zith ,)56 1�. (IIects may arise in 
onJoinJ aSSlication Irom a chanJe in Eusiness GeYeloSment �Ior e[�
amSle� chanJes in Yolumes or Srices� or Irom chanJes to Eusiness 
moGels Zhere these are reÁecteG in the amounts reSorteG Ior lonJ�
term trade receivables and contract assets.

  The heGJinJ relationshiSs are accounteG Ior in accorGance Zith the 
reTuirements oI ,)56 �. The transition oI e[istinJ heGJinJ relation�
shiSs to the neZ reJime has no material eIIects. &ash ÁoZ heGJes  
Ior heGJinJ interest rate anG currency risks haYe Eeen Ge�GesiJnateG 
anG re�GesiJnateG on the transition to ,)56 � so that Iuture use can 
Ee maGe oI the oSSortunity to recoJni]e the cost oI heGJinJ in other 
comSrehensiYe income. The other heGJinJ relationshiSs Zill continue 
unchanJeG. 

Deutsche Telekom utili]es the oStion Ior simSlifieG initial aSSlication. 
The cumulatiYe eIIect arisinJ Irom the transition is recoJni]eG as an 
aGMustment to the oSeninJ Ealance oI eTuity in the year oI initial aSSli�
cation. 3rior�year comSaratiYes are not aGMusteG� insteaG� Deutsche 
Telekom SroYiGes an e[Slanation oI the reasons Ior the chanJes in 
items in the statement oI financial Sosition anG the income statement  
Ior the current SerioG.

The transition to ,)56 � as oI -anuary 1� 2018 Zill result mainly in the 
 IolloZinJ cumulatiYe chanJes to retaineG earninJs EeIore GeIerreG 
 ta[es ² incluGinJ the corresSonGinJ shares attriEutaEle to non� 
controllinJ interests�

millions of € 
 

,ncrease in imSairment losses on traGe receiYaEles 144

,mSairment losses on contract assets recoJni]eG  
Ior the first time in accorGance Zith ,)56 1� 28

172

)or Iurther inIormation on the first�time aSSlication oI ,)56 �� Slease 
reIer to 1ote �0 ´)inancial instruments anG risk manaJement�µ  
SaJe 2�� et seT.

,n 0ay 201�� the ,$6% issueG IFRS 15 “Revenue from Contracts with 
Customers.” $SSlication oI the stanGarG is manGatory Ior reSortinJ 
 SerioGs EeJinninJ on or aIter -anuary 1� 2018. This stanGarG SroYiGes  
a sinJle� SrinciSles�EaseG fiYe�steS moGel Ior the Getermination anG 
 recoJnition oI reYenue to Ee aSSlieG to all contracts Zith customers.  
,t reSlaces� in Sarticular� ,$6 18 anG ,$6 11 anG has a material eIIect on 
the Sresentation oI Deutsche Telekom·s results oI oSerations anG finan�
cial Sosition. DeSenGinJ on the Eusiness moGel aSSlieG� the neZ Sro�
Yisions anG the relateG chanJes in the accountinJ SrinciSles aSSlieG  
Ey Deutsche Telekom aIIect the IolloZinJ issues in Sarticular� 

  ,n the case oI multiSle�element arranJements �e.J.� moEile contract 
Slus hanGset�� the total transaction Srice oI the EunGleG contract is 
allocateG amonJ the inGiYiGual� seSarate SerIormance oEliJations 
EaseG on their relatiYe stanGalone sellinJ Srices� i.e.� EaseG on a 
ratio oI the stanGalone sellinJ Srice oI each element to the aJJreJateG 
stanGalone sellinJ Srices oI the contractual SerIormance oEliJations. 
,n contrast to the SreYious accountinJ treatment� the relatiYe stanG�
alone sellinJ Srice oI an inGiYiGual element anG thus the reYenue 
 recoJni]eG Ior this unit oI accountinJ is no lonJer limiteG to that Sro�
Sortion oI the total arranJement consiGeration to Ee SroYiGeG Ey the 
customer� the Sayment oI Zhich Goes not GeSenG on the GeliYery oI 
aGGitional elements �continJent reYenue caS�. $s a result� the reYenue 
to Ee recoJni]eG Ior SroGucts GeliYereG in aGYance �e.J.� moEile 
hanGsets� that are solG at a suEsiGi]eG Srice in comEination Zith a 
lonJ�term serYice contract Zas limiteG Ey this suEsiGi]eG Srice. 
 8nGer ,)56 1�� this limitation no lonJer aSSlies� i.e.� in the case oI 
suEsiGi]eG SroGucts GeliYereG in aGYance� a larJer Sortion oI the total 
remuneration is attributable to the element de livered in advance 
 �moEile hanGset�� reTuirinJ earlier recoJnition oI reYenue unGer the 
neZ reJulations. This leaGs to the recoJnition oI Zhat is knoZn as a 
contract asset ² a receiYaEle arisinJ Irom the customer contract that 
has not yet leJally come into e[istence ² in the statement oI financial 
Sosition. The contract asset is reGuceG oYer the remaininJ contract 
SerioG� loZerinJ reYenue Irom the other SerIormance oEliJations �in this 
case� moEile serYice reYenues�  comSareG Zith the amounts EilleG. 
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  $t the same time� it results in hiJher reYenue Irom the sale oI JooGs 
anG merchanGise anG in loZer reYenue Irom the SroYision oI serYices.

  The e[tent oI the chanJes resultinJ Irom the initial aSSlication oI ,)56 
1� that are GescriEeG aEoYe thereIore larJely GeSenGs on the Eusiness 
moGels useG Ey the suEsiGiary in Tuestion. :hereas the sale oI suEsi�
Gi]eG hanGsets in connection Zith the conclusion oI serYice contracts 
in the consumer Eusiness is still common in the *ermany oSeratinJ 
seJment� hanGsets are not solG at a Giscount at all or only to a limiteG 
e[tent in the 8niteG 6tates anG to some e[tent in the (uroSe oSeratinJ 
seJments� Sayment�Ey�installment moGels or lease moGels are oIIereG 
to customers instead.

  &ustomer actiYation Iees anG other aGYance one�time Sayments  
Ey the customer that Go not constitute consiGeration Ior a seSarate 
 SerIormance oEliJation are classeG as contract liaEilities� anG 
are GeIerreG anG recoJni]eG as reYenue oYer the �remaininJ�  
contract SerioG.

  ([Senses Ior sales commissions �costs oI oEtaininJ a customer con�
tract �contract costs�� must Ee caSitali]eG anG recoJni]eG oYer the 
estimateG customer retention SerioG. The e[Senses are GiscloseG in 
Deutsche Telekom·s income statement� not unGer GeSreciation anG 
amorti]ation Eut ² GeSenGinJ on the sales channel ² as JooGs anG 
serYices SurchaseG or Sersonnel costs.

  ,n the inGirect sales channel� reimEursements e[Slicitly or imSlicitly 
incluGeG in commissions SaiG to thirG�Sarty retailers Ior hanGset 
suEsiGies JranteG Ey those retailers are recoJni]eG as a reGuction  
oI the serYice reYenues oYer the contract term rather than as an e[�
Sense. This ensures that the amount oI the serYice reYenues Jene�
rateG Zith retail customers Ior iGentical rate Slans Goes not GeSenG 
on the tySe oI sales channel.

  2n first�time aSSlication oI the stanGarG� Eoth total assets anG share�
holGers· eTuity increaseG Gue to the caSitali]ation oI contract assets 
anG contract costs Ior contracts not yet Iully comSleteG.

  ,n cases Zhere ´material riJhtsµ are JranteG ² such as oIIerinJ aGGi�
tional Giscounts Ior Iuture Surchases oI Iurther SroGucts ² a Sortion oI 
the transaction Srice must Ee GeIerreG as a contract liaEility anG is not 
recoJni]eG as reYenue until this aGGitional SerIormance oEliJation 
has Eeen satisfieG or has laSseG.

  &ontract liaEilities �Zhich� as GeIerreG reYenue� Zere alreaGy reco�
Jni]eG as liaEilities in the Sast� must Ee netteG aJainst the contract 
assets for each customer contract.

  )or the SurSoses oI GetermininJ Zhether Deutsche Telekom sells 
 Sro Gucts Ior its oZn account �SrinciSal   Jross reYenue� or Ior the 
account oI others �aJent   net reYenue�� there are no material chanJes 
Ior the e[istinJ aJreements. 

$s reJarGs ,)56 1�� Deutsche Telekom utili]es the IolloZinJ  
accountinJ oStions�

  Deutsche Telekom aSSlies the oStion Ior simSlifieG initial aSSlication� 
limitinJ the retroactiYe aSSlication oI ,)56 1� to contracts that haYe not 
yet Eeen comSletely IulfilleG at the Gate oI initial aSSlication. The con�
tracts that haYe not yet Eeen comSletely IulfilleG as oI -anuary 1� 2018 
are accounteG Ior as iI they haG Eeen recoJni]eG in accorGance Zith 
,)56 1� Irom the Yery EeJinninJ. The cumulatiYe eIIect arisinJ Irom 
the transition is recoJni]eG as an aGMustment to the oSeninJ Ealance oI 
eTuity in the year oI initial aSSlication. 3rior�year comSaratiYes are not 
aGMusteG� insteaG� Deutsche Telekom SroYiGes an e[Slanation oI the 
reasons Ior the chanJes in items in the statement oI financial Sosition 
anG the income statement Ior the current SerioG as a result oI aSSlyinJ 
,)56 1� Ior the first time.

  $ siJnificant financinJ comSonent is not consiGereG Ior the amount 
anG timinJ oI reYenue recoJnition iI the SerioG EetZeen Zhen a 
 SromiseG JooG or serYice is transIerreG to the customer anG Zhen  
the customer Says Ior that JooG or serYice Zill Ee one year or less.

  ,n Jeneral� contract costs Zhose amorti]ation SerioG ZoulG not Ee 
more than one year are immeGiately recoJni]eG as an e[Sense.
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The aGMustments maGe to items in the statement oI financial Sosition as oI 
-anuary 1� 2018 anG attriEutaEle to ,)56 1� are as IolloZsǱa:

millions of €

Carrying amount 
in accordance with 

IAS 18/IAS 11 
Dec. 31, 2017 Remeasurements Reclassifications

Carrying amount
in accordance with 

IFRS 15
Jan. 1, 2018

ASSETS
CURRENT ASSETS

TraGe anG other receiYaElesǱb ���2� �1��� �1�0� ���10

&ontract assetsǱb n.Ǳa. 1��22 150 1���2

&urrent recoYeraEle income ta[es 236 �1� 0 235

Other assets 1���� ���� 0 1��0�

NON-CURRENT ASSETS     

&aSitali]eG contract costs n.Ǳa. 1�128 48 1�1��

DeIerreG ta[ assets ��01� 27 0 ��0�0

Other assets 819 ��8� ��8� 693

LIABILITIES AND SHAREHOLDERS’ EQUITY    

CURRENT LIABILITIES     

Financial liabilities 8���8 9 �1� 8����

TraGe anG other SayaEles 10���1 0 ��8� 10����

,ncome ta[ liaEilities 224 29 0 253

2ther SroYisions ����2 �1�� ��8� ���0�

Other liabilities ����0 �20�� �1��12� 2��1�

Contract liabilities n.Ǳa. 212 1���� 1��11

NON-CURRENT LIABILITIES     

DeIerreG ta[ liaEilities ����� 663 0 ����0

Other liabilities ��8�1 ��22� �212� ��2��

Contract liabilities n.Ǳa. 351 212 563

SHAREHOLDERS’ EQUITY    

5etaineG earninJs incluGinJ carryIorZarGs Slus non�controllinJ interestsǱc �2��01�� 1���8 0 �2��2���

a The oYerYieZ aEoYe contains only those items oI the statement oI Iinancial Sosition that are aIIecteG Ey the Iirst�time aSSlication oI ,)56 1�. 
b &arryinJ amounts as oI -anuary 1� 2018 are shoZn EeIore imSairment losses on contract assets recoJni]eG in accorGance Zith ,)56 �. 3lease reIer to the e[Slanations in reJarG to  

the initial aSSlication oI ,)56 � in this section.
c )or reasons oI simSliIication� the IiJure is comEineG to shoZ the cumulatiYe eIIect oI the transition to ,)56 1� to Ee recoJni]eG Girectly in eTuity.

The remeasurement eIIects are mainly attriEutaEle to the first�time 
 recoJnition oI

  contract assets in the amount oI (85 1.� Eillion that� unGer ,)56 1�� 
ZoulG haYe resulteG in the earlier recoJnition oI reYenue� in Sarticular 
Irom the sale oI JooGs anG merchanGise�

  caSitali]eG contract costs oI (85 1.1 Eillion that� unGer ,)56 1�� 
ZoulG haYe resulteG in the later recoJnition oI sellinJ e[Senses� anG 

  contract liaEilities totalinJ (85 0.� Eillion that� unGer ,)56 1�� ZoulG 
haYe resulteG in the later recoJnition oI reYenue.

$Iter GeIerreG ta[ liaEilities totalinJ (85 0.� Eillion �net� anG other  minor 
eIIects Zere taken into account� the transition to the neZ  stanGarG as oI 
-anuary 1� 2018 resulteG in a cumulatiYe eIIect that  increaseG retaineG 
earninJs Ey (85 1.8 Eillion anG incluGeG the shares attriEutaEle to 
non�controllinJ interests. 

The reclassifications mainly concern the IolloZinJ items�

  The receiYaEles Irom lonJ�term construction contracts �(85 0.2 Eillion� 
that� unGer ,$6 11� Zere recoJni]eG unGer traGe anG other  receiYaEles 
as oI DecemEer �1� 201� are classifieG as contract assets unGer ,)56â1�.

  The GeIerreG reYenue oI (85 1.8 Eillion recoJni]eG unGer other 
 liaEilities as oI DecemEer �1� 201� is recoJni]eG as contract liaEilities 
in accorGance Zith ,)56 1�.

 
Due to the remeasurements GescriEeG aEoYe� the carryinJ amounts oI the 
cash�JeneratinJ units that must Ee testeG Ior imSairment in accorGance 
Zith ,$6 �� increaseG Zhen ,)56 1� Zas aSSlieG Ior the first time on 
-anuary 1� 2018. $s a result� the carryinJ amounts oI the 5omania cash� 
JeneratinJ unit in the (uroSe oSeratinJ seJment anG oI the 1etherlanGs 
cash�JeneratinJ unit in the *rouS DeYeloSment oSeratinJ seJment 
e[ceeGeG in each case the recoYeraEle amounts Ior these units. &on�
seTuently� in each case a JooGZill imSairment haG to Ee recoJni]eG 
Girectly in eTuity as oI -anuary 1� 2018 Ior an aJJreJate amount oI 
(85â0.1 Eillion. )or Iurther inIormation� Slease reIer to 1ote � ´,ntanJiEle 
 assets�µ SaJe 18� et seT.� anG 1ote � ´3roSerty� Slant anG eTuiSment�µ 
SaJes 1�1 anG 1�2.
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&RPSDUDWLYH�ÀJXUHV�IRU�WKH�LWHPV�RI�WKH�ÀQDQFLDO�VWDWHPHQWV� 
DIIHFWHG�E\�WKH�ÀUVW�WLPH�DSSOLFDWLRQ�RI�,)56���
The IolloZinJ taEles contain releYant items Irom the  
financial statements as oI DecemEer �1� 2018 in accorGance  
Zith ,)56 1� as Zell as the  Sre Yious accountinJ treatment in 
 accorGance Zith ,$6 18�,$6 11 anG relateG interSretations�

millions of €

IFRS 15 
Dec. 31, 2018 

IAS 18/IAS 11 
Dec. 31, 2018 Change

ASSETS

CURRENT ASSETS

TraGe anG other receiYaEles ���88 10���2 �����

Contract assets 1���� 0 1����

&urrent recoYeraEle income ta[es 492 493 �1�

Other assets 1�1�� 1�2�� �80�

NON-CURRENT ASSETS    

&aSitali]eG contract costs 1���� 0 1����

2ther financial assets 1��8� 1��82 4

DeIerreG ta[ assets 2���� ���0� ���0�

Other assets 1�0�0 1�1�8 �128�

LIABILITIES AND SHAREHOLDERS’ EQUITY

CURRENT LIABILITIES

Financial liabilities 10��2� 10��20 7

TraGe anG other SayaEles 10���� 10���� �2�

,ncome ta[ liaEilities 328 320 9

2ther SroYisions ��1�� ��212 ����

Other liabilities 2���� ����8 �1��1��

Contract liabilities 1��20 0 1��20

NON-CURRENT LIABILITIES â â    

2ther SroYisions ��2�1 ��2�2 �1�

DeIerreG ta[ liaEilities 8�2�0 8�0�� 204

Other liabilities ���2� ��020 �����

Contract liabilities 585 0 585

SHAREHOLDERS’ EQUITY    

5etaineG earninJs incluGinJ carryIorZarGs anG net Srofit Slus non�controllinJ interests â â �22����� �2��81�� 2�121

8nGer ,$6 18�,$6 11� traGe anG other receiYaEles ZoulG haYe incluGeG 
receiYaEles Irom lonJ�term construction contracts� Zhich are recoJni]eG 
as contract assets unGer ,)56 1�.

Due to the transition to ,)56 1�� contract assets are recoJni]eG Ior the 
first time anG amorti]eG� anG caSitali]eG contract costs are recoJni]eG 
as assets Ior the first time anG amorti]eG.

8nGer ,$6 18�,$6 11� other liaEilities ZoulG haYe incluGeG GeIerreG 
 reYenue� Zhich� unGer ,)56 1�� is either recoJni]eG as contract liaEil�
ities or netted with contract assets.

The GiIIerences in the amounts recoJni]eG unGer GeIerreG ta[ assets 
anG GeIerreG ta[ liaEilities are Gue to remeasurement eIIects in connec�
tion Zith the first�time anG continuinJ aSSlication oI ,)56 1� in the 2018 
financial year.
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millions of €

IFRS 15 
2018 

IAS 18/IAS 11 
2018 Change

NET REVENUE 75,656 75,553 103

2ther oSeratinJ income 1���1 1���1 0

&hanJes in inYentories �1�� �1�� 0

2Zn caSitali]eG costs 2���� 2���� 0

*ooGs anG serYices SurchaseG ��8�1�0� ��8���0� 290

Personnel costs �1������ �1���2�� 89

2ther oSeratinJ e[Senses ���1��� ���1��� 3

DeSreciation� amorti]ation anG imSairment losses �1��8��� �1��8��� 0

PROFIT (LOSS) FROM OPERATIONS 8,001 7,516 484

Finance costs �1�81�� �1�801� �1��

6hare oI Srofit �loss� oI associates anG Moint Yentures accounteG Ior usinJ the eTuity methoG ��2�� ��2�� 0

2ther financial income �e[Sense� ��02� ��02� 0

PROFIT (LOSS) FROM FINANCIAL ACTIVITIES (2,848) (2,832) (16)

PROFIT (LOSS) BEFORE INCOME TAXES 5,153 4,684 469

,ncome ta[es �1�82�� �1���8� �12��

PROFIT (LOSS) 3,329 2,986 343

:ithout the eIIect oI ,)56 1�� reYenue ZoulG haYe amounteG to 
(85â��.� Eillion� (85 0.1 Eillion loZer than reSorteG. (IIects on 
 reYenue GeYeloSment are attriEutaEle mainly to amorti]ation oI the 
 contract assets�liaEilities recoJni]eG in the statement oI financial 
 Sosition oYer the �remaininJ� contract SerioG in the 2018 financial year. 
This amor ti]ation is recoJni]eG as a reGuction or an increase in re�
Yenue. These items also incluGe reimEursements Ior hanGset suEsiGies 
JranteG Ey thirG�Sarty retailers in the inGirect sales channel. These 
reimEursements are a comSonent oI the commissions SaiG to those 
retailers. The suEsiGies are noZ no lonJer recoJni]eG as an e[Sense� 
Eut as a reGuction oI the serYice reYenues oYer the contract term. 8n�
Ger other Eusiness moGels� reYenue Zas increaseG Gue to the caSitali�
]ation anG suEseTuent amorti]ation oI e[Senses Ior sales commissi�
ons �contract costs� unGer JooGs anG serYices SurchaseG� these 
e[Senses Zere SreYiously recoJni]eG as reYenue�reGucinJ eIIects.

$GMusteG Ior the eIIects oI ,)56 1�� JooGs anG serYices SurchaseG  
anG Sersonnel costs ZoulG haYe come in at (85 �8.� Eillion anG 
(85â1�.�âEillion� resSectiYely� anG ZoulG thus haYe Eeen a total oI 
(85 0.�âEillion hiJher. This eIIect is attriEutaEle to the caSitali]ation  
oI e[Senses Ior sales commissions� Zhich� unGer ,$6 18�,$6 11� ZoulG 
haYe Eeen recoJni]eG immeGiately in Srofit or loss either unGer JooGs 
anG serYices SurchaseG �Gealer commissions� or Sersonnel costs 
 �emSloyee commissions�. ,t Zas only Sartially oIIset Ey the amorti�
]ation oI caSitali]eG e[Senses Ior sales commissions.



Deutsche Telekom. The 2018 financial year.

160

STANDARDS, INTERPRETATIONS, AND AMENDMENTS ISSUED, BUT NOT YET TO BE APPLIED

Pronouncement Title

To be applied by 
Deutsche Telekom 
from Changes

Expected impact on the presentation of  
Deutsche Telekom’s results of operations  
and financial position

IFRSs ENDORSED BY THE EU

,)56 1� /eases -anuary 1� 201� ,)56 1� SrinciSally reTuires lessees to recoJni]e assets anG liaEil�
ities Ior all leases anG the riJhts anG oEliJations associateG Zith 
these leases in the statement oI financial Sosition. *oinJ IorZarG� 
lessees Zill thereIore no lonJer Ee reTuireG to make the Gistinction 
EetZeen finance anG oSeratinJ leases that Zas reTuireG in the Sast 
in accorGance Zith ,$6 1�. )or all leases� the lessee Zill recoJni]e 
a lease liaEility in its statement oI financial Sosition Ior the oEliJa�
tion to make Iuture lease Sayments. $t the same time� the lessee 
Zill caSitali]e a riJht oI use to the unGerlyinJ asset Zhich is eTuiY�
alent to the Sresent Yalue oI the Iuture lease Sayments Slus initial 
Girect costs� Girectly attriEutaEle e[SenGiture� aGYance Sayments 
anG restoration costs� as Zell as less incentiYe Sayments receiYeG. 
6imilar to the JuiGance on finance leases in ,$6 1�� the lease lia�
Eility Zill Ee aGMusteG oYer the lease term Ior any remeasurement� 
Zhile the riJht�oI�use asset Zill Ee GeSreciateG� Zhich in contrast 
to the current lease e[Sense normally leaGs to hiJher e[Senses at 
the inceStion Gate oI a lease. )or the lessor� on the other hanG� the 
SroYisions oI the neZ stanGarG are similar to the e[istinJ JuiGance 
in ,$6 1�. ,)56 1� also incluGes neZ SroYisions on the Gefinition 
oI a lease anG its Sresentation� on Gisclosures in the notes� anG on 
sale anG leaseEack transactions.

The stanGarG has a material eIIect on the Sresen�
tation oI Deutsche Telekom·s results oI oSerations 
anG financial Sosition. The eIIects are GetaileG in 
the e[Slanations IolloZinJ this taEle.

$menGments to 
,$6 28

/onJ�term ,nterests in 
$ssociates anG -oint 
9entures

-anuary 1� 201� The amenGments clariIy that an entity aSSlies ,)56 � incluGinJ its 
imSairment reTuirements to lonJ�term interests in an associate or 
Moint Yenture that Iorm Sart oI the net inYestment in the associate 
or Moint Yenture Eut are not accounteG Ior usinJ the eTuity methoG.

1o material imSact.

$menGments to 
,)56 �

3reSayment )eatures 
Zith 1eJatiYe &omSen�
sation

-anuary 1� 201� The amenGment sets out that� iI certain conGitions are met� finan�
cial assets can Ee measureG at amorti]eG cost or Iair Yalue throuJh 
other comSrehensiYe income iI� in the case oI an early termination� 
comSensation is reTuireG to Ee SaiG to the Sarty that triJJers the 
early termination oI the contract. 

1o material imSact.

,)5,& 2� 8ncertainty oYer  
,ncome Ta[ Treatments

-anuary 1� 201� ,)5,& 2� ErinJs clarity to ,$6 12 ´,ncome Ta[esµ in relation to the 
recoJnition anG measurement oI current income ta[es� GeIerreG 
ta[ assets� anG GeIerreG ta[ liaEilities iI there is uncertainty reJar G�
inJ the treatment oI income ta[es.

1o material imSact.

IFRSs�127�<(7�(1'256('�%<�7+(�(8Ǳa

$menGments to 
,$6 1�

3lan $menGment�  
Curtailment or  
Settlement

-anuary 1� 201� The amenGments chanJe the JuiGance on the amenGment� curtail�
ment or settlement oI a GefineG Eenefit Sension Slan. &larification 
that an entity is reTuireG to Getermine current serYice cost anG the 
net interest Ior the remainGer oI the reSortinJ SerioG aIter a Slan 
amenGment� curtailment or settlement usinJ uSGateG actuarial 
assumStions anG the net liaEility �or net asset� at the time oI the 
interYention� any chanJes in a surSlus as Sart oI Sast serYice cost 
or as a Jain or loss on settlement must Ee recoJni]eG in Srofit or 
loss� eYen iI this surSlus haG not Eeen SreYiously GiscloseG Gue to 
the eIIect oI the asset ceilinJ. The eIIects oI chanJes in the asset 
ceilinJ are recoJni]eG in other comSrehensiYe income.

1o material imSact.

$nnual ,mSroYe�
ments 3roMect

$nnual ,mSroYements to 
,)56s 201�²201� &ycle

-anuary 1� 201� &larification oI many SuElisheG stanGarGs. 1o material imSact.

$menGments to 
References to 
the &onceStual 
)rameZork

References to the Con�
ceStual )rameZork

-anuary 1� 2020 8SGatinJ oI the cross reIerences to the reYiseG conceStual Irame�
Zork in the corresSonGinJ stanGarGs anG interSretations.

1o material imSact.

$menGments to 
,)56 �

%usiness &omEinations -anuary 1� 2020 &hanJes in the Gefinition oI a Eusiness Ior clariIyinJ hoZ a 
comSany Getermines Zhether it has acTuireG a Eusiness or a 
JrouS oI assets.

1o material imSact.

$menGments to 
,$6 1 anG ,$6 8

Definition oI 0aterial -anuary 1� 2020 &larification oI the Gefinition oI materiality. 1o material imSact.

,)56 1� ,nsurance &ontracts -anuary 1� 2021 ,)56 1� JoYerns the accountinJ Ior insurance contracts anG 
reSlaces ,)56 �. 

1o material imSact.

a )or stanGarGs not yet enGorseG Ey the (8� the Gate oI Iirst�time aGoStion scheGuleG Ey the ,$6% is assumeG Ior the time EeinJ as the likely Gate oI Iirst�time aGoStion. 
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,n -anuary 201�� the ,$6% issueG IFRS 16 “Leases.µ The stanGarG Zill 
Ee eIIectiYe Ior the first time Ior financial years EeJinninJ on or aIter 
-anuary 1� 201�. ,)56 1� has a material eIIect on Deutsche Telekom·s 
consoliGateG financial statements� Sarticularly on total assets� the results 
oI oSerations� cash JenerateG Irom oSerations� anG the Sresentation oI 
the financial Sosition.

The neZ reJulations aIIect Deutsche Telekom as a lessee esSecially in 
relation to leases oI cell sites �lanG� sSace in cell toZers or rooItoS sur�
Iace areas�� netZork inIrastructure� anG EuilGinJs useG Ior aGministratiYe 
or technical SurSoses.

Deutsche Telekom Zill not aSSly the neZ lease stanGarG retrosSectiYely in 
Iull� Eut Zill make use oI the e[emStion SroYisions Ior lessees� also knoZn 
as the moGifieG retrosSectiYe methoG. 2n the transition to ,)56â1�� 
Sayment oEliJations Irom e[istinJ oSeratinJ leases Zill Ee  GiscounteG 
usinJ the releYant incremental EorroZinJ rate anG recoJni]eG as a lease 
liaEility. The riJht�oI�use assets Zill Ee carrieG as oI -anuaryâ1�â201� in 
the amount oI the lease liaEility� aGMusteG Ey the amount oI the SreSaiG 
or accrueG lease Sayments. Due to the siJnificant amount oI liaEilities 
Irom straiJht�line leases in accorGance Zith ,$6 1�� Zhich in accorGance 
Zith ,)56 1� must Ee GeGucteG Irom the riJht�oI�use assets� the riJht�oI�
use assets as oI -anuary 1� 201� unGer ,)56 1� Zill Ee carrieG at a siJnifi�
cantly loZer amount than the corresSonGinJ lease liaEility �see 1ote 1� 
´2ther liaEilities�µ SaJe 211�. This liaEility Srimarily relates to leases Ior 
T�0oEile 86· cell sites. $s oI the transition Gate oI -anuary 1� 201�� first 
oI all� the lease terms unGerlyinJ the liaEilities Zill Ee aGMusteG to the 
terms GetermineG in accorGance Zith ,)56 1�� increasinJ shareholGers· 
eTuity. The remaininJ SreSaiG e[Sense Zill Ee oIIset aJainst the riJht�  
oI�use asset as GescriEeG aEoYe.

,n the statement oI cash ÁoZs� the reSayment Sortion oI the lease Say�
ments Irom e[istinJ oSeratinJ leases Zill reGuce net cash Irom�useG in 
financinJ actiYities anG no lonJer aIIect net cash Irom oSeratinJ actiYi�
ties. 2nly the interest Sayments Zill remain in net cash Irom oSeratinJ 
actiYities� the total oI Zhich Zill rise.

The Iull eIIects oI ,)56 1� Zere GetermineG as Sart oI a *rouS�ZiGe 
SroMect Ior imSlementinJ the neZ stanGarG. 2n the Easis oI manaJe�
ment·s current estimate� Deutsche Telekom e[Sects the transition to  
the neZ stanGarG to haYe the IolloZinJ material eIIects as oI -anu�
aryâ1�â201�. ,t shoulG Ee noteG that the e[Sectations stateG reJarGinJ 
 the items oI the statement oI financial Sosition may Ee suEMect to 
 GeYiations oI ���� SercentaJe Soints�

  The increase in total assets�total liaEilities anG shareholGers· eTuity as 
oI -anuary 1� 201� as a conseTuence oI the recoJnition oI riJht�oI�use 
assets in the amount oI (85 1��8 Eillion� the recoJnition oI lease liaEili�
ties in the amount oI (85 1�.� Eillion� anG a reGuction in retaineG earn�
inJs� Gue in Sarticular to the reYersal oI accrueG lease Sayments �liaEili�
ties Irom straiJht�line leases� oI (85 0.� Eillion �EeIore GeIerreG ta[es�. 
The increase in lease liaEilities Zill leaG to a corresSonGinJ increase in 
net debt. 

  DeSreciation charJes that are arounG (85 2.8 Eillion hiJher anG in�
terest e[Sense that is arounG (85 0.� Eillion hiJher Zill Ee reSorteG  
in the income statement in Slace oI lease e[Sense� this is e[SecteG  
to JiYe rise to a siJnificant imSroYement in (%,TD$ oI arounG 
(85â�.�âEillion. The e[SecteG eIIects Zill Ee e[clusiYely attriEutaEle  
to the Ealance as oI -anuary 1� 201�.

6iJnificant oStions anG e[SeGients Zill Ee e[erciseG as IolloZs�

  5iJht�oI�use assets anG lease liaEilities Zill Ee reSorteG seSarately in 
the statement oI financial Sosition.  

  The recoJnition� measurement� anG Gisclosure reTuirements oI 
,)56â1� also aSSly to short�term leases anG leases oI loZ�Yalue 
assets.

  $ Gistinction Zill not Ee maGe in leases that contain Eoth lease com�
Sonents anG non�lease comSonents. (ach lease comSonent Zill Ee 
accounteG Ior toJether Zith other relateG SerIormance comSonents  
as a sinJle lease comSonent.

  /eases Ior intanJiEle assets Iall unGer ,$6 �8 rather than  
unGer ,)56 1�.

 



Deutsche Telekom. The 2018 financial year.

162

,n aGGition� on the Gate oI first�time aGoStion oI ,)56 1�� use Zill Ee 
maGe oI the main oStions anG e[SeGients as IolloZs�

  3roYisions Ior onerous contracts recoJni]eG in connection Zith 
 leases Zill Ee GerecoJni]eG on -anuary 1� 201� aJainst the 
 riJht�oI�use asset.

  ,n GetermininJ the lease term� hinGsiJht may Ee useG Zhere this 
SroYiGes a Eetter estimate Ior the e[ercise oI oStions to e[tenG or 
terminate the lease. 

  8se Zill not Ee maGe oI JranGIatherinJ. 2n -anuary 1� 201�� the lease 
stanGarG Zill thereIore Ee aSSlieG to all e[istinJ leases IallinJ Zithin 
its scoSe. ,t Zill aSSly to leases in Zhich Deutsche Telekom is a 
 lessee anG to leases in Zhich the *rouS is a lessor

 
2Yerall� the neZ Gefinition oI a lease Zill not haYe a material imSact Ior 
Deutsche Telekom as a lessor. +oZeYer� the numEer oI iGentifieG  leases 
Zill chanJe. The neZ Gefinition Goes not aIIect the contracts Ior serYers 
or similar harGZare SroYiGeG to customers as Sart oI Gata anG netZork 
solutions or contracts Ior terminal eTuiSment anG 6mart+ome netZork 
solutions SroYiGeG to customers. These Zill continue to Ee GefineG as 
leases. +oZeYer� the numEer oI leases Ior contracts inYolYinJ moGems�
routers Ior the latest Jeneration oI GeYices SroYiGeG to consumers as 
Sart oI fi[eG�netZork mass�market contracts is e[SecteG to Gecrease.  
,n relation to serYices SroYiGeG in Gata centers� the leasinJ oI sSace� Ior 
e[amSle seSarate rooms Ior settinJ uS the customer·s oZn harGZare�  
Zill Ee iGentifieG as a comSonent oI a lease. )urthermore� the leasinJ 
oI local looS lines anG sSace to Zholesale fi[eG�netZork customers 
�e.J.� co�location sSace� Zill also Ee classifieG as a lease.

5eaGers are also reIerreG to the Disclaimer at the enG oI this reSort as 
reJarGs the IorZarG�lookinJ statements containeG in this section� the 
latter reÁect the current YieZs oI the manaJement oI Deutsche Telekom 
Zith reJarG to Iuture eYents.

CHANGES IN ACCOUNTING POLICIES AND CHANGES  
IN THE REPORTING STRUCTURE
:ith the e[ceStion oI the stanGarGs� interSretations� anG amenGments 
that are eIIectiYe Ior the first time in the financial year� Deutsche Telekom 
GiG not make any maMor chanJes in its accountinJ Solicies.

Vivento Customer Services GmbH� a SroYiGer oI call center serYices� 
has Eeen assiJneG to the *ermany oSeratinJ seJment since -anu�
aryâ1�â2018� SreYiously it Zas Sart oI the *rouS +eaGTuarters 	 *rouS 
6erYices seJment. &omSaratiYe fiJures haYe Eeen aGMusteG retro�
sSectiYely in seJment reSortinJ.

ACCOUNTING POLICIES
.ey assets anG liaEilities shoZn in the consoliGateG statement oI financial 
Sosition are measureG as IolloZs�

Items in the statement of financial position Measurement principle

ASSETS
CURRENT ASSETS

&ash anG cash eTuiYalents $morti]eG cost

TraGe anG other receiYaEles DeSenGinJ on the unGerlyinJ  
business model in each individual case:
at amorti]eG cost� at Iair Yalue throuJh  
other comSrehensiYe income Zith  
recyclinJ to Srofit or loss� or at Iair  
Yalue throuJh Srofit or loss

Contract assets $morti]eG cost

&urrent recoYeraEle income ta[es $mount e[SecteG to Ee recoYereG Irom the 
ta[ation authorities� usinJ the ta[ rates that 
haYe Eeen enacteG or suEstantiYely enacteG 
Ey the enG oI the reSortinJ SerioG

2ther financial assets

2riJinateG loans anG other receiYaEles DeSenGinJ on the unGerlyinJ  
business model in each individual case:
at amorti]eG cost� at Iair Yalue throuJh 
other comSrehensiYe income Zith  
recyclinJ to Srofit or loss� or at  
Iair Yalue throuJh Srofit or loss

(Tuity instruments )air Yalue throuJh other comSrehensiYe 
income Zithout recyclinJ to Srofit or loss

DeriYatiYe financial assets $t Iair Yalue throuJh Srofit or loss or� in the 
case oI certain heGJinJ relationshiSs� at Iair 
Yalue throuJh other comSrehensiYe income 
Zith recyclinJ to Srofit or loss 

,nYentories /oZer oI net reali]aEle Yalue anG cost

1on�current assets anG GisSosal JrouSs helG 
for sale

/oZer oI carryinJ amount or  
Iair Yalue less costs oI GisSosal 
�incluGinJ allocaEle liaEilities�

NON-CURRENT ASSETS

,ntanJiEle assets

2I Zhich� Zith finite useIul liYes $morti]eG cost or loZer recoYeraEle amount

2I Zhich�  Zith inGefinite useIul liYes 
�incluGinJ JooGZill�

Cost or lower recoverable amount  
�imSairment�only aSSroach�

3roSerty� Slant anG eTuiSment $morti]eG cost or loZer recoYeraEle amount

&aSitali]eG contract costs $morti]eG cost or loZer recoYeraEle amount

,nYestments accounteG Ior usinJ the eTuity 
method

3ro�rata Yalue oI the inYestment·s eTuity  
carried forward or lower recoverable amount

2ther financial assets

 2riJinateG loans anG other receiYaEles DeSenGinJ on the unGerlyinJ  
business model in each individual case: 
at amorti]eG cost� at Iair Yalue throuJh  
other comSrehensiYe income Zith  
recyclinJ to Srofit or loss� or at  
Iair Yalue throuJh Srofit or loss

(Tuity instruments )air Yalue throuJh other comSrehensiYe 
income Zithout recyclinJ to Srofit or loss

DeriYatiYe financial assets $t Iair Yalue throuJh Srofit or loss or� in the 
case oI sSecific heGJe accountinJ� at Iair 
Yalue throuJh other comSrehensiYe income 
Zith recyclinJ to Srofit or loss

DeIerreG ta[ assets 1on�GiscounteG amount measureG  
at the ta[ rates that are e[SecteG  
to aSSly to the SerioG Zhen the asset  
is reali]eG or the liaEility settleG
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Items in the statement of financial position Measurement principle

LIABILITIES
CURRENT LIABILITIES

Financial liabilities

1on�GeriYatiYe interest�EearinJ anG  
non�interest�EearinJ liaEilities

$morti]eG cost

DeriYatiYe financial liaEilities $t Iair Yalue throuJh Srofit or loss or� in the 
case oI certain heGJinJ relationshiSs� at Iair 
Yalue throuJh other comSrehensiYe income 
Zith recyclinJ to Srofit or loss

TraGe SayaEles $morti]eG cost

,ncome ta[ liaEilities $mount e[SecteG to Ee SaiG to the ta[ation 
authorities� usinJ the ta[ rates that haYe 
Eeen enacteG or suEstantiYely enacteG Ey  
the enG oI the reSortinJ SerioG

2ther SroYisions Present value of the settlement amount

Contract liabilities $morti]eG cost

NON-CURRENT LIABILITIES

Financial liabilities

1on�GeriYatiYe interest�EearinJ anG  
non�interest�EearinJ liaEilities 

$morti]eG cost

DeriYatiYe financial liaEilities $t Iair Yalue throuJh Srofit or loss or� in the 
case oI certain heGJinJ relationshiSs� at Iair 
Yalue throuJh other comSrehensiYe income 
Zith recyclinJ to Srofit or loss

3roYisions Ior Sensions anG other  
emSloyee Eenefits

$ctuarial SroMecteG unit creGit methoG

2ther SroYisions Present value of the settlement amount

Contract liabilities $morti]eG cost

DeIerreG ta[ liaEilities 1on�GiscounteG amount measureG at the ta[ 
rates that are e[SecteG to aSSly to the SerioG 
Zhen the asset is reali]eG or the liaEility 
settled

The material SrinciSles on recoJnition anG measurement outlineG EeloZ 
Zere aSSlieG uniIormly to all accountinJ SerioGs SresenteG in these 
consoliGateG financial statements.

INTANGIBLE ASSETS (EXCLUDING GOODWILL)
,ntanJiEle assets Zith finite useIul liYes� incluGinJ 80T6 anG /T( 
 licenses� are measureG at cost anG Jenerally amorti]eG on a straiJht�    
line Easis oYer their useIul liYes. 6uch assets are imSaireG iI their 
 recoYeraEle amount� Zhich is measureG at the hiJher oI Iair Yalue less 
costs oI GisSosal anG Yalue in use� is loZer than the carryinJ amount. 
,nGefinite�liYeG intanJiEle assets �moEile communications licenses 
 JranteG Ey the )eGeral &ommunications &ommission in the 8niteG 
6tates �)&& licenses�� are carrieG at cost. :hile )&& licenses are 
 issueG Ior a fi[eG time� reneZals oI )&& licenses haYe occurreG 
 routinely anG at neJliJiEle costs. 0oreoYer� Deutsche Telekom has 
GetermineG that there are currently no leJal� reJulatory� contractual� 
comSetitiYe� economic� or other Iactors that limit the useIul liYes  
of the )&& licenses� anG thereIore treats the )&& licenses as an 
inGefinite� liYeG intanJiEle asset. They are not amorti]eG� Eut testeG  
Ior imSairment annually or ZheneYer there are inGications oI imSairment 
anG� iI necessary� Zritten GoZn to the recoYeraEle amount. ,I the reasons 

Ior recoJni]inJ the oriJinal imSairment loss no lonJer aSSly� imSairment 
losses are reYerseG takinJ amorti]ation into account� i. e.� not e[ceeG�
inJ the Yalue that ZoulG haYe Eeen aSSlieG iI no imSairment losses haG 
Eeen recoJni]eG in Srior SerioGs.

,ntanJiEle assets may also Ee acTuireG in connection Zith a IreTuency 
or sSectrum e[chanJe. The costs oI intanJiEle assets acTuireG in such 
an e[chanJe are measureG at Iair Yalue iI the sZaS has commercial 
suEstance anG the Iair Yalue oI the asset receiYeG anG the asset JiYen 
uS is reliaEly measuraEle. ,I the e[chanJe transaction lacks commercial 
substance or the fair value of neither the asset received nor the asset 
JiYen uS is reliaEly measuraEle� the carryinJ amount oI the asset JiYen 
uS is useG as the Iair Yalue oI the asset receiYeG.

The useIul liYes anG the amorti]ation methoGs oI the assets are re�
YieZeG at least at each financial year�enG anG� iI e[Sectations GiIIer 
Irom SreYious estimates� the chanJes are accounteG Ior as chanJes  
in accountinJ estimates in accorGance Zith ,$6 8.

$morti]ation oI moEile communications licenses EeJins as soon as the 
relateG netZork is reaGy Ior use. The useIul liYes oI moEile communica�
tions licenses are GetermineG EaseG on seYeral Iactors� incluGinJ the 
term oI the licenses JranteG Ey the resSectiYe reJulatory EoGy in each 
country� the aYailaEility anG e[SecteG cost oI reneZinJ the licenses� as 
Zell as the GeYeloSment oI Iuture technoloJies.

The useIul liYes oI Deutsche Telekom·s most imSortant moEile 
 communications licenses are as follows:

Mobile communications licenses Years

FCC licenses ,nGefinite

/T( licenses 6 to 25

80T6 licenses 17 to 19

*60 licenses 7 to 27

Expenditures for internally generated intangible assets incurred  
during the development phase are caSitali]eG iI they meet the criteria  
Ior recoJnition as assets� anG are amorti]eG oYer their useIul liYes. 
Research expenditures are e[SenseG as incurreG. DeYeloSment is the 
aSSlication oI research finGinJs or other knoZleGJe to a Slan or GesiJn 
Ior the SroGuction oI neZ or suEstantially imSroYeG materials� GeYices� 
SroGucts� Srocesses� systems� or serYices Srior to the commencement 
oI commercial SroGuction or use. ([amSles oI actiYities tySically in�
cluGeG in GeYeloSment are the GesiJn� construction� anG testinJ oI 
Sre�SroGuction or Sre�use SrototySes anG moGels inYolYinJ neZ 
 technoloJy. The GeYeloSment Shase is GeemeG comSlete Zhen the  
,T  GeSartment has Iormally GocumenteG that the caSitali]eG asset is  
reaGy Ior its intenGeG use. ([SenGiture on research anG GeYeloSment 
recoJni]eG as an e[Sense Ey Deutsche Telekom amounteG to 
(85â��.�âmillion �201�� (85â��.�âmillion�.
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GOODWILL
*ooGZill is not amorti]eG� Eut is testeG Ior imSairment EaseG on the 
recoYeraEle amount oI the cash�JeneratinJ unit to Zhich the JooGZill is 
allocateG �imSairment�only aSSroach�. The imSairment test is carrieG out 
on a reJular Easis at the enG oI each financial year� as Zell as ZheneYer 
there are inGications that the carryinJ amount oI the cash�JeneratinJ 
unit is imSaireG.

PROPERTY, PLANT AND EQUIPMENT
3roSerty� Slant anG eTuiSment is carrieG at cost less straiJht�line Ge�
Sreciation� anG imSairment losses� iI aSSlicaEle. The GeSreciation SerioG 
is EaseG on the e[SecteG useIul liIe oI the assets. ,tems oI SroSerty�  
Slant anG eTuiSment are GeSreciateG Sro rata temSoris in the year oI 
acTuisition. The resiGual Yalues� useIul liYes� anG the GeSreciation meth�
oGs oI the assets are reYieZeG at least at each financial year�enG anG�  
iI e[Sectations GiIIer Irom SreYious estimates� the chanJes are accounteG 
Ior as chanJes in accountinJ estimates in accorGance Zith ,$6 8. ,n 
 aGGition to Girectly attriEutaEle costs� the costs oI internally GeYeloSeG 
assets incluGe SroSortionate inGirect material anG laEor costs� as Zell  
as aGministratiYe e[Senses relatinJ to SroGuction or the SroYision oI 
 serYices. ,n aGGition to the Surchase Srice anG costs Girectly attriEutaEle 
to ErinJinJ the asset to the location anG conGition necessary Ior it to Ee 
caSaEle oI oSeratinJ in the manner intenGeG Ey manaJement� costs also 
incluGe the estimateG costs Ior GismantlinJ anG remoYinJ the asset� anG 
restorinJ the site on Zhich it is locateG. ,I an item oI SroSerty� Slant anG 
eTuiSment consists oI seYeral comSonents Zith GiIIerent estimateG use�
Iul liYes� those comSonents that are siJnificant are GeSreciateG oYer their 
inGiYiGual useIul liYes. 0aintenance anG reSair costs are e[SenseG as 
incurreG. 3uElic inYestment Jrants reGuce the cost oI the assets Ior 
Zhich the Jrants Zere maGe.

2n GisSosal oI an item oI SroSerty� Slant anG eTuiSment or Zhen no 
Iuture economic Eenefits are e[SecteG Irom its use or GisSosal� the 
carryinJ amount oI the item is GerecoJni]eG. The Jain or loss arisinJ 
Irom the GisSosal oI an item oI SroSerty� Slant anG eTuiSment is the 
GiIIerence EetZeen the net GisSosal SroceeGs� iI any� anG the carryinJ 
amount oI the item anG is recoJni]eG as other oSeratinJ income or other 
oSeratinJ e[Senses Zhen the item is GerecoJni]eG. The useIul liYes oI 
material asset cateJories are SresenteG in the IolloZinJ taEle�

Years

%uilGinJs 25 to 50

TeleShone Iacilities anG other telecommunications eTuiSment 3 to 15

6ZitchinJ� transmission� ,3� anG raGio transmission eTuiSment 2 to 12

2utsiGe Slant netZorks 8 to 35

2ther eTuiSment� oSeratinJ anG oIfice eTuiSment 2 to 23

/easeholG imSroYements are GeSreciateG oYer the shorter oI their useIul 
liYes or aSSlicaEle lease terms.

BORROWING COSTS
%orroZinJ costs that are Girectly attriEutaEle to the acTuisition� con�
struction� or SroGuction oI a TualiIyinJ asset are caSitali]eG as Sart oI 
the cost oI that asset. Deutsche Telekom Gefines TualiIyinJ assets as 
construction SroMects or other assets Ior Zhich a SerioG oI at least tZelYe 
months is necessary in orGer to Jet them reaGy Ior their intenGeG use or 
sale. %orroZinJ costs relatinJ to assets measureG at Iair Yalue anG to 
inYentories that are manuIactureG or SroGuceG in larJe Tuantities on a 
reSetitiYe Easis are not caSitali]eG.

IMPAIRMENTS OF INTANGIBLE ASSETS (INCLUDING GOODWILL) 
AND ITEMS OF PROPERTY, PLANT AND EQUIPMENT
,mSairments are iGentifieG Ey comSarinJ the carryinJ amount Zith the 
recoYeraEle amount. ,I inGiYiGual assets Go not Jenerate Iuture cash 
ÁoZs inGeSenGently oI other assets� recoYeraEility is assesseG on the 
Easis oI the cash�JeneratinJ unit to Zhich the assets can Ee allocateG.  
$t each reSortinJ Gate� Deutsche Telekom assesses Zhether there is any 
inGication that an asset may Ee imSaireG. ,I any such inGication e[ists� 
the recoYeraEle amount oI the asset or cash�JeneratinJ unit must Ee 
GetermineG. ,n aGGition� annual imSairment tests are carrieG out Ior in�
tanJiEle assets Zith inGefinite useIul liYes �JooGZill anG )&& licenses�  
at reJular interYals. )or the SurSose oI imSairment testinJ� JooGZill 
 acTuireG in a Eusiness comEination is allocateG to each oI the cash� 
JeneratinJ units that are e[SecteG to Eenefit Irom the synerJies oI the 
comEination. ,I the carryinJ amount oI the cash�JeneratinJ unit to Zhich 
JooGZill is allocateG e[ceeGs its recoYeraEle amount� JooGZill allocateG 
to this cash�JeneratinJ unit must Ee reGuceG in the amount oI the GiIIer�
ence. ,mSairment losses Ior JooGZill must not Ee reYerseG. ,I the imSair�
ment loss recoJni]eG Ior the cash�JeneratinJ unit e[ceeGs the carryinJ 
amount oI the allocateG JooGZill� the aGGitional amount oI the imSair�
ment loss is to Ee GistriEuteG on a Sro�rata Easis to the assets allocateG 
to the cash�JeneratinJ unit. The Iair Yalues or Yalues in use �iI measur�
aEle� oI the inGiYiGual assets shall Ee consiGereG to Ee the minimum 
Yalues. ,I the reasons Ior SreYiously recoJni]eG imSairments no lonJer 
e[ist� the imSairment losses on the assets concerneG �Zith the e[ceStion 
oI JooGZill� must Ee reYerseG.

The recoYeraEle amount oI a cash�JeneratinJ unit is measureG at the 
hiJher oI Iair Yalue less costs oI GisSosal anG the Yalue in use. The 
 recoYeraEle amount is Jenerally GetermineG Ey means oI a GiscounteG 
cash ÁoZ �D&)� calculation� unless it can Ee GetermineG on the Easis  
oI a market Srice. These D&) calculations use SroMections that are  EaseG 
on financial EuGJets aSSroYeG Ey manaJement coYerinJ a ten�year SerioG 
anG are also useG Ior internal SurSoses. The SlanninJ hori]on reÁects 
the assumStions Ior short� to miG�term market GeYeloSments. &ash ÁoZs 
EeyonG the ten�year SerioG are e[traSolateG usinJ aSSro Sriate JroZth 
rates. )or the key assumStions on Zhich manaJement has EaseG its 
calculation oI the recoYeraEle amount� Slease reIer to the  e[Slanations 
SroYiGeG unGer ´-uGJments anG estimates�µ Iurther on in this section. 

 



Deutsche Telekom. The 2018 financial year.

165&2162/,D$T(D ),1$1&,$/ 6T$T(0(1T6

146 &onsoliGateG statement oI financial Sosition 153 1otes to the consoliGateG financial statements
148 Consolidated income statement 153 6ummary oI accountinJ Solicies
149 &onsoliGateG statement oI comSrehensiYe income 182 1otes to the consoliGateG statement oI financial Sosition
150 &onsoliGateG statement oI chanJes in eTuity 214 Notes to the consolidated income statement
152 &onsoliGateG statement oI cash ÁoZs 223 Other disclosures

INVENTORIES
,nYentories are carrieG at cost on initial recoJnition anG are suEse�
Tuently measureG at the loZer oI cost anG net reali]aEle Yalue. &ost 
 comSrises all costs oI Surchase� costs oI conYersion� anG other costs 
incurreG in ErinJinJ the inYentories to their Sresent location anG 
 conGition. &ost is measureG usinJ the ZeiJhteG aYeraJe cost methoG.  
1et reali]aEle Yalue is the estimateG stanGalone sellinJ Srice in the 
orGinary course oI Eusiness less the estimateG costs oI comSletion  
anG the necessary estimateG sellinJ e[Senses.  

NON-CURRENT ASSETS AND DISPOSAL GROUPS HELD FOR SALE
1on�current assets anG GisSosal JrouSs helG Ior sale are classifieG as 
such iI their carryinJ amount Zill Ee recoYereG SrinciSally throuJh a 
sale transaction rather than throuJh continuinJ use. These assets are 
measureG at the loZer oI the carryinJ amount anG Iair Yalue less costs  
oI GisSosal anG classifieG as non�current assets anG GisSosal JrouSs 
helG Ior sale. 6uch assets are no lonJer GeSreciateG. ,mSairment oI 
such assets is recoJni]eG iI Iair Yalue less costs oI GisSosal is loZer 
than the carryinJ amount. ,I Iair Yalue less costs oI GisSosal suEse�
Tuently increases� the imSairment loss SreYiously recoJni]eG must Ee 
reYerseG. The reYersal oI imSairment losses is limiteG to the imSairment 
losses SreYiously recoJni]eG Ior the assets concerneG. ,I the reTuire�
ments Ior the classification oI assets as helG Ior sale are no lonJer met� 
the assets may no lonJer Ee shoZn as helG Ior sale. The assets are  
to Ee measureG at the loZer oI the carryinJ amount that ZoulG haYe 
aSSlieG iI the asset haG not Eeen classifieG as helG Ior sale� anG the 
 recoYeraEle amount at the Gate at Zhich the reTuirements Ior the 
 classification as helG Ior sale are no lonJer met.

EMPLOYEE BENEFITS
Deutsche Telekom maintains defined benefit pension Slans in Yarious 
countries on the Easis oI the SensionaEle comSensation oI its emSloyees 
anG their lenJth oI serYice. 6ome oI these Sension Slans are financeG 
throuJh e[ternal Sension IunGs anG some throuJh incorSoration in a 
contractual trust aJreement �&T$�. 3roYisions Ior Sensions are actuarially 
measureG usinJ the SroMecteG unit creGit methoG Ior GefineG Eenefit 
Sension Slans� takinJ into account not only the Sension oEliJations anG 
YesteG Sension riJhts knoZn at the reSortinJ Gate� Eut also e[SecteG 
Iuture salary anG Eenefit increases. The interest rate useG to Getermine 
the Sresent Yalue oI the oEliJations is Jenerally set on the Easis oI the 
yielGs on hiJh�Tuality corSorate EonGs in the resSectiYe currency area. 
The return on Slan assets anG interest e[Senses resultinJ Irom the un�
ZinGinJ oI the Giscount are reSorteG in �net� finance costs. 6erYice cost 
is classifieG as oSeratinJ e[Senses. 3ast serYice cost resultinJ Irom a 
chanJe in the Sension Slan shall immeGiately Ee recoJni]eG in the 
 SerioG in Zhich the chanJe took eIIect. *ains anG losses arisinJ Irom 
aGMustments anG chanJes in actuarial assumStions are recoJni]eG 
 immeGiately anG in Iull in the SerioG in Zhich they occur outsiGe Srofit 
or loss Zithin eTuity. 6ome *rouS entities Jrant GefineG contriEution 
Slans to their emSloyees in accorGance Zith  

statutory or contractual reTuirements� Zith the Sayments EeinJ maGe to 
state or SriYate Sension insurance IunGs. 8nGer GefineG contriEution 
Slans� the emSloyer Goes not assume any other oEliJations aEoYe anG 
EeyonG the Sayment oI contriEutions to an e[ternal IunG. The amount oI 
the Iuture Sension Sayments Zill e[clusiYely GeSenG on the contriEution 
maGe Ey the emSloyer �anG their emSloyees� iI aSSlicaEle� to the e[ternal 
IunG� incluGinJ income Irom the inYestment oI such contriEutions. The 
amounts SayaEle are e[SenseG Zhen the oEliJation to Say the amounts 
is estaElisheG� anG classifieG as e[Senses.

8S until DecemEer �1� 2012� Deutsche Telekom maintaineG a Moint 
 Sension IunG� Bundes-Pensions-Service für Post und Telekommu-
nikation e.V., Bonn (Federal Pension Service for Post and Telecom-
munications – BPS-PT), toJether Zith Deutsche 3ost $* anG Deutsche 
3ostEank $* Ior ciYil�serYant Sension Slans. %36�3T maGe Sension anG 
alloZance Sayments to retireG emSloyees anG their surYiYinJ GeSenGents 
Zho are entitleG to Sension Sayments as a result oI ciYil�serYant status. 
The *erman $ct on the 5eorJani]ation oI the &iYil 6erYice 3ension 
)unG �*eset] ]ur 1euorGnunJ Ger 3ostEeamtenYersorJunJskasse ² 
 39.1eu*� transIerreG the Iunctions oI %36�3T relatinJ to ciYil�serYant 
Sensions �orJani]eG Zithin the &iYil 6erYice 3ension )unG� to the 
 *erman )eGeral 3osts anG Telecommunications $Jency eIIectiYe -anu�
aryâ1�â201�. The leYel oI Deutsche Telekom $*·s Sayment oEliJations  
to the &iYil 6erYice 3ension )unG is GefineG unGer � 1� oI the *erman 
$ct on the /eJal 3roYisions Ior the )ormer Deutsche %unGesSost 6taII 
�3ostSersonalrechtsJeset]�. Deutsche Telekom $* has Eeen leJally 
oEliJeG since 2000 to make an annual contriEution to the sSecial Sen�
sion IunG amountinJ to �� Sercent oI the SensionaEle Jross emoluments 
oI actiYe ciYil serYants anG the notional SensionaEle Jross emoluments  
oI ciYil serYants on leaYe oI aEsence. Deutsche Telekom is not reTuireG  
to Iulfill any other oEliJations in resSect oI Sensions Ior ciYil serYants. 
The Sayment oEliJations can thereIore Ee consiGereG GefineG contri�
Eution Slans.

,n the Sast� Deutsche Telekom $* anG its Gomestic suEsiGiaries aJreeG 
on phased retirement arrangements Zith YaryinJ terms anG conGitions� 
SreGominantly EaseG on Zhat is knoZn as the Elock moGel. TZo tySes 
oI oEliJations� Eoth measureG at their Sresent Yalue in accorGance Zith 
actuarial SrinciSles� arise anG are accounteG Ior seSarately. The first 
tySe oI oEliJation relates to the cumulatiYe outstanGinJ settlement 
amount� Zhich is recorGeG on a Sro�rata Easis GurinJ the actiYe or 
 ZorkinJ Shase. The cumulatiYe outstanGinJ settlement amount is EaseG 
on the GiIIerence EetZeen the emSloyee·s remuneration EeIore enterinJ 
ShaseG retirement �incluGinJ the emSloyer·s social security contriEu�
tions� anG the remuneration Ior the Sart�time serYice �incluGinJ the 
 emSloyer·s social security contriEutions� Eut e[cluGinJ toS�uS Sayments�. 
The seconG tySe oI oEliJation relates to the emSloyer·s oEliJation to 
make toS�uS Sayments Slus an aGGitional contriEution to the statutory 
Sension scheme. ToS�uS Sayments are oIten hyEriG in nature� i.e.� 
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althouJh the aJreement is oIten consiGereG a Iorm oI comSensation Ior 
terminatinJ the emSloyment relationshiS at an earlier Gate� Sayments to 
Ee maGe at a later Gate are suEMect to the SerIormance oI Zork in the 
Iuture. DesSite haYinJ the characteristics oI seYerance Sayments� the 
toS�uS Sayments must Ee recoJni]eG rataEly oYer the YestinJ SerioG 
Gue to their GeSenGency on the SerIormance oI Zork in the Iuture. ,I 
the Elock moGel is useG� the YestinJ SerioG Ior toS�uS Sayments starts 
Zhen the emSloyee is JranteG the entitlement to SarticiSate in the 
 ShaseG retirement SroJram anG enGs uSon entry into the SassiYe  
Shase �leaYe Irom Zork�.

2EliJations arisinJ Irom the JrantinJ oI termination Eenefits are reco�
Jni]eG Zhen Deutsche Telekom Goes not haYe a realistic SossiEility oI 
ZithGraZal Irom the JrantinJ oI the corresSonGinJ Eenefits. Severance 
payments for employees and obligations arising in connection with 
early retirement arrangements in *ermany are mainly JranteG in the 
Iorm oI oIIers to the emSloyees to leaYe the &omSany Yoluntarily. $s a 
rule� such oEliJations are not recoJni]eG EeIore the emSloyees haYe 
acceSteG an oIIer Irom the &omSany� unless the &omSany is SreYenteG 
Ey leJal or other restrictions Irom ZithGraZinJ its oIIer at an earlier Gate. 
2EliJations arisinJ Irom the sole Gecision Ey the &omSany to sheG MoEs 
are recoJni]eG Zhen the &omSany has announceG a GetaileG Iormal 
Slan to terminate emSloyment relationshiSs. ,I termination Eenefits are 
JranteG in connection Zith restructurinJ measures Zithin the meaninJ 
oI ,$6 ��� a liaEility unGer ,$6 1� is recoJni]eG at the same time as a 
restructurinJ SroYision. :here termination Eenefits Iall Gue more than 
tZelYe months aIter the reSortinJ Gate� the e[SecteG amount to Ee SaiG 
is GiscounteG to the reSortinJ Gate. ,I the timinJ or the amount oI the 
Sayment is still uncertain at the reSortinJ Gate� the oEliJations are 
 reSorteG unGer other SroYisions.

OTHER PROVISIONS
Other provisions are recoJni]eG Ior current leJal or constructiYe oEli�
Jations to thirG Sarties that are uncertain Zith reJarG to their timinJ or 
their amount. 3roYisions are recoJni]eG Ior these oEliJations SroYiGeG 
they relate to Sast transactions or eYents� Zill SroEaEly reTuire an out�
ÁoZ oI resources to settle� anG this outÁoZ can Ee reliaEly measureG. 
3roYisions are carrieG at their e[SecteG settlement amount� takinJ into 
account all iGentifiaEle risks anG uncertainties. The settlement amount 
is calculateG on the Easis oI a Eest estimate� suitaEle estimation methoGs 
anG sources oI inIormation are useG GeSenGinJ on the characteristics 
oI the oEliJation. ,n case oI a numEer oI similar oEliJations� the JrouS 
oI oEliJations is treateG as one sinJle oEliJation. The e[SecteG Yalue 
methoG is useG as the estimation methoG. ,I there is a ranJe oI Sotential 
eYents Zith the same SroEaEility oI occurrence� the aYeraJe Yalue is 
taken. ,nGiYiGual oEliJations �e.J.� leJal anG litiJation risks� are re�
Jularly eYaluateG EaseG on the most SroEaEle outcome� SroYiGeG an 
e[ceStional SroEaEility GistriEution Goes not mean that other estimates 
ZoulG leaG to a more aSSroSriate eYaluation. The measurement oI 
 SroYisions is EaseG on Sast e[Serience� current costinJ anG Srice 
 inIormation� as Zell as estimates anG reSorts Irom e[Serts. ,I e[�
Serience or current costinJ or Srice inIormation is useG to Getermine 

the settlement amount� these Yalues are e[traSolateG to the e[SecteG 
settlement Gate. 6uitaEle Srice trenG inGicators �e.J.� construction  
Srice inGe[es or inÁation rates� are useG Ior this SurSose. 3roYisions 
are GiscounteG Zhen the eIIect oI the time Yalue oI money is material. 
3roYisions are GiscounteG usinJ Sre�ta[ market interest rates that re�
Áect the term oI the oEliJation anG the risk associateG Zith it �insoIar 
as not alreaGy taken into consiGeration in the calculation oI the settle�
ment amount�. 5eimEursement claims are not netteG aJainst SroYi�
sions� they are recoJni]eG seSarately as soon as their reali]ation is 
 Yirtually certain.

Provisions for decommissioning, restoration, and similar obligations 
arisinJ Irom the acTuisition oI SroSerty� Slant anG eTuiSment are oII�
set Ey a corresSonGinJ increase in the caSitali]eG cost oI the releYant 
asset. &hanJes at a later Gate in estimates oI the amount or timinJ oI 
Sayments or chanJes to the interest rate aSSlieG in measurinJ such 
oEliJations also result in retrosSectiYe increases or Gecreases in the 
carryinJ amount oI the releYant item oI SroSerty� Slant anG eTuiSment. 
These in turn chanJe the GeSreciation oI the asset to Ee recoJni]eG in 
the Iuture� Zhich leaGs to the chanJes in estimates EeinJ recoJni]eG 
in Srofit or loss oYer the remaininJ useIul liIe. :here the Gecrease in 
the amount oI a SroYision e[ceeGs the carryinJ amount oI the relateG 
asset� the e[cess is recoJni]eG immeGiately in Srofit or loss.

FINANCIAL INSTRUMENTS
)inancial instruments are recoJni]eG as soon as Deutsche Telekom 
 Eecomes a Sarty to the contractual reJulations oI the financial instru�
ment. +oZeYer� in the case oI reJular Zay Surchase or sale� the settle�
ment Gate is releYant Ior the initial recoJnition anG GerecoJnition.  
This is the Gay on Zhich the asset is GeliYereG to or Ey Deutsche Telekom. 
,n Jeneral� financial assets anG financial liaEilities are oIIset anG the net 
amount SresenteG in the statement oI financial Sosition Zhen� anG only 
Zhen� the entity currently has a riJht to oIIset the recoJni]eG amounts 
anG intenGs to settle on a net Easis. TransIerreG financial assets are 
GerecoJni]eG in Iull iI suEstantially all the risks anG reZarGs oI oZner�
shiS are transIerreG or iI some oI the risks anG reZarGs oI oZnershiS are 
transIerreG �risk sharinJ� anG the acTuirer has Eoth the leJal anG the 
Sractical aEility to sell the assets to a thirG Sarty. ,I� in cases Zhere risk 
is shareG� the acTuirer is unaEle to sell the assets to a thirG Sarty� the 
assets Zill continue to Ee recoJni]eG to the e[tent oI the ma[imum risk 
retaineG. )inancial liaEilities are GerecoJni]eG Zhen the oEliJation 
sSecifieG in the contract e[Sires or iI there is a suEstantial moGification 
of the terms of the contract. 

Financial assets incluGe cash anG cash eTuiYalents� traGe receiYaEles� 
oriJinateG loans anG other receiYaEles� inYestments in eTuity instru�
ments� anG GeriYatiYe financial assets. They are measureG at Iair Yalue 
uSon initial recoJnition. )or all financial assets not suEseTuently mea�
sureG at Iair Yalue throuJh Srofit or loss� the transaction costs Girectly 
attriEutaEle to the acTuisition are taken into account Slus� in the case 
oI GeEt instruments� a loss account Ior e[SecteG creGit losses. The Iair 
Yalues recoJni]eG in the statement oI financial Sosition are Jenerally 
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EaseG on market Srices oI the financial assets. ,I these are not aYailaEle� 
the Iair Yalue is GetermineG usinJ stanGarG Yaluation moGels on the Easis 
oI current market Sarameters. )or the classification anG measurement oI 
GeEt instruments helG� the resSectiYe Eusiness moGel Ior manaJinJ the 
debt instruments and whether the instruments have the characteristics  
oI a stanGarG loan� i.e.� Zhether the cash ÁoZs are solely Sayments oI 
SrinciSal anG interest� is releYant. $ssuminJ the assets haYe these 
characte ristics anG iI the Eusiness moGel is to holG to collect the asset·s 
contractual cash ÁoZs� they are measureG at amorti]eG cost. ,I the 
 oEMectiYe oI the Eusiness moGel is to holG to collect anG sell the con�
tractual cash ÁoZs� they are measureG at Iair Yalue throuJh other com�
SrehensiYe income Zith recyclinJ to Srofit or loss. ,n all other cases� 
financial assets are measureG at Iair Yalue throuJh Srofit or loss. There 
may Ee GiIIerent Eusiness moGels Ior seSarate SortIolios oI the same 
tySes oI GeEt  instruments� Ior e[amSle iI IactorinJ transactions e[ist  
for certain trade receivables.

Cash and cash equivalents incluGe cash accounts anG short�term cash 
GeSosits at Eanks� they haYe maturities oI uS to three months at initial 
recoJnition.

Trade receivables and originated loans and other receivables are 
measureG at their transaction Srice at initial recoJnition iI they Go not 
contain a siJnificant financinJ comSonent. ,nstruments Zith a siJ�
nificant financinJ comSonent are initially measureG at Iair Yalue.

,nYestments in equity instruments reSresent strateJic inYestments. 
Deutsche Telekom has e[erciseG the oStion oI Jenerally measurinJ 
 these throuJh other comSrehensiYe income Zithout recyclinJ to Srofit  
or loss. This is Gue to the Iact that Deutsche Telekom·s Srimary Joal Ior 
strateJic inYestments is not a short�term ma[imi]ation oI Srofit �traGinJ�. 
The acTuisition anG GisSosal oI strateJic inYestments is EaseG on Eusi�
ness Solicy consiGerations.

Dividends are recoJni]eG immeGiately in Srofit or loss unless they 
 constitute a reSayment oI caSital. 

Derivative financial assets that are not Sart oI an eIIectiYe heGJinJ 
relationshiS are measureG at Iair Yalue throuJh Srofit or loss.

,n the consolidated statement of cash flows, Deutsche Telekom reSorts 
cash ÁoZs Irom interest anG GiYiGenGs receiYeG as cash inÁoZs or out�
ÁoZs in net cash Irom oSeratinJ actiYities.

Financial liabilities are measureG at Iair Yalue on initial recoJnition. 
)or all financial liaEilities not suEseTuently measureG at Iair Yalue 
 throuJh Srofit or loss� the transaction costs Girectly attriEutaEle to  
the acTuisition are also a comSonent oI the carryinJ amount.

,I the contractual Sayment term Ior liabilities to suppliers is lonJer than 
the normal creGit SerioG in the releYant Srocurement market at this Soint 
in time� this liaEility is reSorteG unGer other interest�EearinJ liaEilities in 

financial liaEilities insteaG oI unGer traGe SayaEles. $ financinJ aJree�
ment oI this nature is shoZn as a non�cash transaction in the statement 
oI cash ÁoZs anG the releYant reSayment oI the financial liaEility reSort�
eG unGer net cash Irom�useG in financinJ actiYities. This aSSlies reJarG�
less oI Zhether the suSSlier sells its receiYaEle or not. )or Iurther inIor�
mation on the eIIects on the consoliGateG statement oI cash ÁoZs� 
Slease reIer to 1ote �� ´1otes to the consoliGateG statement oI cash 
ÁoZs�µ SaJe 22� et seT.

Derivative financial liabilities that are not Sart oI an eIIectiYe heGJinJ 
relationshiS are measureG at Iair Yalue throuJh Srofit or loss. 

Deutsche Telekom has not yet maGe use oI the oStion to GesiJnate 
 financial instruments uSon initial recoJnition as at fair value through 
profit or loss.

$t initial recoJnition� GeEt instruments that are not measureG at Iair 
Yalue throuJh Srofit or loss are measureG incluGinJ a loss alloZance 
account Ior e[SecteG credit losses. For trade receivables with and 
 Zithout a siJnificant financinJ comSonent� contract assets anG lease 
assets� the loss alloZance is calculateG at an amount eTual to the liIe�
time e[SecteG creGit losses. )or all other instruments� the loss alloZance 
is GetermineG at an amount eTual to the liIetime e[SecteG creGit losses 
iI the creGit risk on that financial instrument has increaseG siJnificantly 
since initial recoJnition. 2therZise� the loss alloZance is calculateG at 
an amount eTual to tZelYe�month e[SecteG creGit losses. ,n this case� 
losses incurreG later than tZelYe months aIter the reSortinJ Gate ZoulG 
therefore not be considered.

:hen a loss alloZance Ior e[SecteG creGit losses is EeinJ GetermineG� 
the historical SroEaEility oI GeIault suSSlementeG Ey the releYant Iuture 
Sarameters Ior the creGit risk is useG as the Easis Ior the calculation.  
)or GeEt instruments traGeG in an actiYe market� SuElicly aYailaEle market 
Gata is useG to Getermine the loss alloZance Ior e[SecteG creGit losses.

The loss alloZance takes aGeTuate account oI the Iuture e[SecteG 
creGit risk� Zrite�oIIs leaG to the GerecoJnition oI the resSectiYe re�
ceiYaEles. )or alloZances� financial assets are JrouSeG toJether on  
the Easis oI similar creGit risk characteristics� testeG collectiYely Ior 
imSairment� anG Zritten oII� iI necessary. The cash ÁoZs are Gis�
counteG on the Easis oI the ZeiJhteG aYeraJe oI the oriJinal eIIectiYe 
interest rates oI the financial assets in the releYant SortIolio. ,mSair�
ments oI traGe receiYaEles are recoJni]eG in some cases usinJ alloZ�
ance accounts. The Gecision to account Ior creGit risks usinJ an 
 alloZance account or Ey Girectly reGucinJ the receiYaEle Zill GeSenG  
on the reliaEility oI the risk assessment. $s there are a Yariety oI 
 oSeratinJ seJments anG reJional circumstances� this Gecision is the 
resSonsiEility oI the resSectiYe SortIolio manaJers.

Deutsche Telekom uses derivatives to heGJe the interest rate anG cur�
rency risks resultinJ Irom its oSeratinJ� financinJ� anG inYestinJ actiYi�
ties. The &omSany Goes not holG or issue GeriYatiYes Ior sSeculatiYe 
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traGinJ SurSoses. DeriYatiYes are carrieG at their Iair Yalue uSon initial 
recoJnition anG also Ior suEseTuent measurement. The Iair Yalue oI 
traGeG GeriYatiYes is eTual to their market Srice� Zhich can Ee SositiYe 
or neJatiYe. ,I there is no market Srice aYailaEle� the Iair Yalue is Geter�
mineG usinJ stanGarG financial Yaluation moGels.

The Iair Yalue oI GeriYatiYes is the Srice that Deutsche Telekom ZoulG 
receiYe or haYe to Say iI the financial instrument Zere transIerreG at the 
reSortinJ Gate. This is calculateG on the Easis oI the counterSarties· rele�
Yant e[chanJe rates anG interest rates at the reSortinJ Gate. &alculations 
are maGe usinJ aYeraJe rates. ,n the case oI interest�EearinJ GeriYatiYes� 
a Gistinction is maGe EetZeen the clean Srice anG the Girty Srice �Iull Iair 
Yalue�. ,n contrast to the clean Srice� the Girty Srice also incluGes the 
interest accrueG. The Iair Yalues carrieG corresSonG to the Girty Srice.

(mEeGGeG GeriYatiYes must Ee seSarateG Irom financial liaEilities anG 
other non�financial contracts that are not measureG at Iair Yalue throuJh 
Srofit or loss iI the economic characteristics anG risks oI the emEeGGeG 
GeriYatiYe are not closely relateG to the economic characteristics anG 
risks oI the host contract. These GeriYatiYes must then Ee recoJni]eG 
seSarately anG measureG at Iair Yalue throuJh Srofit or loss. DeriYatiYes 
emEeGGeG in financial assets Go not neeG to Ee seSarateG� hoZeYer.  
,n such cases� the entire instrument must Ee measureG at Iair Yalue 
throuJh Srofit or loss. 

5ecorGinJ the chanJes in the Iair Yalues ² either in Srofit or loss or 
 Girectly in eTuity ² GeSenGs on Zhether or not the GeriYatiYe is Sart oI 
an eIIectiYe heGJinJ relationshiS as set out in ,)56 �. ,I heGJe accoun�
tinJ is not aSSlieG� the chanJes in the Iair Yalues oI the GeriYatiYes must 
Ee recoJni]eG immeGiately in Srofit or loss. ,I� on the other hanG� eIIectiYe 
heGJe accountinJ e[ists� the heGJe Zill Ee recoJni]eG as such.

Deutsche Telekom aSSlies heGJe accountinJ to heGJeG items in the 
statement oI financial Sosition anG Iuture cash ÁoZs� thus reGucinJ 
income statement Yolatility. $ Gistinction is maGe EetZeen Iair Yalue 
heGJes� cash ÁoZ heGJes� anG heGJes oI a net inYestment in a IoreiJn 
oSeration GeSenGinJ on the nature oI the heGJeG item. +eGJinJ rela�
tionshiSs are e[clusiYely accounteG Ior in accorGance Zith the reTuire�
ments oI ,)56 �. Deutsche Telekom has e[erciseG the oStion oI GesiJ�
natinJ cross�currency Easis sSreaGs as heGJinJ costs rather than as 
Sart oI the heGJinJ relationshiS anG SresentinJ them seSarately in 
 eTuity. To heGJe the currency risk oI an unrecoJni]eG firm commitment� 
Deutsche Telekom makes use oI the oStion to recoJni]e it as a cash 
ÁoZ heGJe rather than a Iair Yalue heGJe. ,n the case oI Iair Yalue 
 heGJes� the cumulatiYe aGMustments to the carryinJ amount oI the 
 heGJeG item are amorti]eG Zhen the heGJinJ relationshiS has Eeen 
Ge�GesiJnateG.

,)56 � sets out strict reTuirements on the use oI heGJe accountinJ. 
Deutsche Telekom comSlies Zith these reTuirements Ey GocumentinJ� 
at the inceStion oI a heGJe� Eoth the relationshiS EetZeen the financial 
instrument useG as the heGJinJ instrument anG the heGJeG item� as 
Zell as the risk manaJement oEMectiYe anG the risk strateJy oI the  

heGJe. This inYolYes concretely assiJninJ the heGJinJ instruments  
to the corresSonGinJ assets or liaEilities or �firmly committeG�hiJhly 
 Sro EaEle� Iuture transactions anG also assessinJ the eIIectiYeness oI  
the heGJinJ instruments GesiJnateG. The eIIectiYeness oI e[istinJ 
 heGJinJ relationshiSs is monitoreG on an onJoinJ Easis. ,I the criteria 
Ior aSSlyinJ heGJe accountinJ are no lonJer met� the heGJinJ rela�
tionshiS Zill Ee Ge�GesiJnateG immeGiately.

Deutsche Telekom Goes not use heGJe accountinJ in accorGance Zith 
,)56 � to heGJe the IoreiJn�currency e[Sosure oI recoJni]eG monetary 
assets anG liaEilities� Eecause the Jains anG losses on the heGJeG item 
Irom currency translation that are recoJni]eG in Srofit or loss in accor�
Gance Zith ,$6 21 are shoZn in the income statement toJether Zith the 
Jains anG losses on the GeriYatiYes useG as heGJinJ instruments.

CONTINGENCIES (CONTINGENT LIABILITIES AND ASSETS)
&ontinJencies �continJent liaEilities anG assets� are Sotential liaEilities 
or assets arisinJ Irom Sast eYents Zhose e[istence Zill Ee confirmeG  
Ey the occurrence or non�occurrence oI one or more uncertain Iuture 
eYents not entirely Zithin the control oI Deutsche Telekom. &ontinJent 
liaEilities are also Sresent oEliJations that arise Irom Sast eYents Ior 
Zhich an outÁoZ oI resources emEoGyinJ economic Eenefits is not 
SroEaEle or Ior Zhich the amount oI the oEliJation cannot Ee measureG 
Zith suIficient reliaEility. &ontinJent liaEilities are only recoJni]eG at 
their Iair Yalue iI they Zere assumeG in the course oI a Eusiness com�
Eination. &ontinJent liaEilities not assumeG in the course oI a Eusiness 
comEination are not recoJni]eG. &ontinJent assets are not recoJni]eG. 
+oZeYer� Zhen the reali]ation oI income is Yirtually certain� then the 
relateG asset is no lonJer a continJent asset� Eut it is recoJni]eG as an 
asset. ,nIormation on continJent liaEilities is GiscloseG in the notes to 
the consoliGateG financial statements� unless the SossiEility oI an out�
ÁoZ oI resources emEoGyinJ economic Eenefits is remote. The same 
aSSlies to continJent assets Zhere an inÁoZ oI economic Eenefits is 
SroEaEle.

LEASES
%eneficial oZnershiS oI leaseG assets is attriEuteG to the contractinJ 
Sarty in the lease to Zhich the suEstantial risks anG reZarGs inciGental 
to oZnershiS oI the asset are transIerreG.

,I suEstantially all risks anG reZarGs are attriEutaEle to the lessor 
 (operating lease)� the leaseG asset is recoJni]eG in the statement oI 
financial Sosition Ey the lessor. 0easurement oI the leaseG asset is 
then EaseG on the accountinJ Solicies aSSlicaEle to that asset. The 
lease Sayments are recoJni]eG in Srofit or loss Ey the lessor. The lessee 
in an oSeratinJ lease recoJni]es the lease Sayments maGe GurinJ the 
term oI the lease in Srofit or loss. &ontractually GefineG Iuture  chanJes 
in the lease Sayments GurinJ the term oI the lease are recoJni]eG on a 
straiJht�line Easis oYer the entire lease term� Zhich is GefineG only once 
at the inceStion Gate oI the contract. :here e[tension oStions e[ist� the 
e[ercise oI those e[tension oStions that are reasonaEly certain is initial�
ly taken into account at the time the lease is concluGeG. ,I the oriJinal 
assessment oI the e[ercise oI e[tension oStions chanJes in the course 
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oI the lease� the estimateG Iuture oEliJations arisinJ Irom oSeratinJ 
leases Zill Ee chanJeG accorGinJly.

,I suEstantially all risks anG reZarGs inciGental to oZnershiS oI the lea�
sed asset are attributable to the lessee (finance lease)� the lessee must 
recoJni]e the leaseG asset in the statement oI financial Sosition. $t the 
commencement oI the lease term� the leaseG asset is measureG at the 
loZer oI Iair Yalue or Sresent Yalue oI the Iuture minimum lease Say�
ments anG is GeSreciateG oYer the shorter oI the estimateG useIul liIe  
or the lease term. DeSreciation is recoJni]eG as e[Sense. The lessee 
recoJni]es a lease liaEility eTual to the carryinJ amount oI the leaseG 
asset at the commencement oI the lease term. ,n suEseTuent SerioGs� 
the lease liaEility is reGuceG usinJ the eIIectiYe interest methoG anG the 
carryinJ amount is aGMusteG accorGinJly. The lessor in a finance lease 
recoJni]es a receiYaEle in the amount oI the net inYestment in the lease. 
/ease income is Eroken GoZn into reSayments oI the lease receiYaEle 
anG finance income. The lease receiYaEle is reGuceG usinJ the eIIectiYe 
interest methoG anG the carryinJ amount is aGMusteG accorGinJly.

,I a sale anG leaseEack transaction results in a finance lease� any 
e[cess oI sales SroceeGs oYer the carryinJ amount is GeIerreG anG 
amorti]eG oYer the lease term.

SHARE-BASED PAYMENT PROGRAMS
(Tuity�settleG share�EaseG Sayment transactions are measureG at Iair 
Yalue on the Jrant Gate. The Iair Yalue oI the oEliJation is recoJni]eG as 
Sersonnel costs oYer the YestinJ SerioG anG oIIset aJainst caSital re�
serYes. )or eTuity�settleG share�EaseG Sayment transactions� the Iair 
Yalue is GetermineG usinJ internationally acceSteG Yaluation techniTues� 
such as the %lack�6choles moGel or the 0onte &arlo moGel. )or cash� 
settleG share�EaseG Sayment transactions� the JooGs anG serYices ac�
TuireG anG the liaEility incurreG haYe to Ee recoJni]eG at the Iair Yalue  
oI the liaEility. The Iair Yalue oI the liaEility has to Ee neZly GetermineG 
at each reSortinJ Gate anG at the settlement Gate� anG the chanJes in 
the Iair Yalue haYe to Ee recoJni]eG in Srofit anG loss� until the liaEility  
is settled.

NET REVENUE, CONTRACT ASSETS AND  
LIABILITIES/CONTRACT COSTS
5eYenues incluGe all reYenues Irom the orGinary Eusiness actiYities oI 
Deutsche Telekom. 2rGinary actiYities Go not only reIer to the core Eusi�
ness Eut also to other recurrinJ sales oI JooGs or renGerinJ oI serYices. 
+oZeYer� Jains Irom sales oI items oI SroSerty� Slant anG eTuiSment or 
intanJiEle assets are not classifieG as reYenue Eut as other oSeratinJ 
income. $ll ancillary income in connection Zith the GeliYery oI JooGs  
anG renGerinJ oI serYices in the course oI an entity·s orGinary actiYities  
is also SresenteG as reYenue. ([amSles incluGe GunninJ Iees� contractual 
Senalties� anG GeIault interest. ,ncome Irom interest aGGeG Eack Irom 
lonJ�term customer receiYaEles anG contract assets is also consiGereG 
ancillary income in the course oI an entity·s orGinary actiYities Zhere the 
unGerlyinJ receiYaEles or contract assets haYe resulteG in the recoJnition 
oI reYenue. 5eYenues are recorGeG net oI Yalue�aGGeG ta[ anG other ta[es 
collecteG Irom customers that are remitteG to JoYernmental autho rities. 

They are recoJni]eG in accorGance Zith the SroYision oI JooGs or 
 serYices� SroYiGeG that collectaEility oI the consiGeration is SroEaEle.  
)or serYice contracts Zith a continuous serYice SroYision� the 
 contractually aJreeG total consiGeration is recoJni]eG as reYenue  
on a straiJht�line Easis oYer the minimum contract term� reJarGless  
oI the Sayment Sattern.

$ contract asset must Ee recoJni]eG iI Deutsche Telekom recorGeG 
reYenue Ior Iulfillment oI a contractual SerIormance oEliJation EeIore 
the customer SaiG consiGeration or EeIore ² irresSectiYe oI Zhen Say�
ment is Gue ² the reTuirements Ior EillinJ anG thus the recoJnition oI  
a receiYaEle e[ist.

$ contract liaEility must Ee recoJni]eG Zhen the customer SaiG 
 consiGeration or a receiYaEle Irom the customer is Gue EeIore Deutsche 
Telekom IulfilleG a contractual SerIormance oEliJation anG thus recoJ�
ni]eG reYenue. ,n a customer contract� contract liaEilities must Ee set 
oII aJainst contract assets.

0ultiSle�element arranJements inYolYinJ the GeliYery or SroYision oI 
multiSle SroGucts or serYices must Ee seSarateG into Gistinct SerIor�
mance oEliJations� each Zith its oZn seSarate reYenue contriEution 
that is recoJni]eG as reYenue on Iulfillment oI the oEliJation to the 
customer. $t Deutsche Telekom� this esSecially concerns the sale or 
lease oI a moEile hanGset or other telecommunications eTuiSment 
 comEineG Zith the conclusion oI a moEile or fi[eG�netZork telecom�
munications contract. The total transaction Srice oI the EunGleG con�
tract is allocateG amonJ the inGiYiGual SerIormance oEliJations EaseG 
on their relatiYe ² SossiEly estimateG ² stanGalone sellinJ Srices� i.e.� 
EaseG on a ratio oI the stanGalone sellinJ Srice oI each seSarate element 
to the aJJreJateG stanGalone sellinJ Srices oI the contractual SerIor�
mance oEliJations. $s a result� the reYenue to Ee recoJni]eG Ior SroG�
ucts �oIten GeliYereG in aGYance� such as moEile hanGsets that are solG 
at a suEsiGi]eG Srice in comEination Zith a lonJ�term serYice  contract 
is hiJher than the amount EilleG or collecteG. This leaGs to the recoJniti�
on oI Zhat is knoZn as a contract asset ² a receiYaEle arisinJ Irom the 
customer contract that has not yet leJally come into e[istence ² in the 
statement oI financial Sosition. The contract asset is reYerseG anG re�
GuceG oYer the remaininJ minimum contract SerioG� loZerinJ reYenue 
Irom the other SerIormance oEliJations �in this case� moEile serYice 
reYenues� comSareG Zith the amounts EilleG. ,n contrast to the amounts 
EilleG� this results in hiJher reYenue Irom the sale oI JooGs anG 
merchanGise anG loZer reYenue Irom the SroYision oI serYices.

&ustomer actiYation Iees anG other aGYance one�time Sayments Ey  
the customer that Go not constitute consiGeration Ior a seSarate SerIor�
mance oEliJation are classeG as contract liaEilities anG are GeIerreG 
anG recoJni]eG as reYenue oYer the minimum contract term or� in 
e[ceStional cases �e.J.� in the case oI contracts that can Ee terminateG  
at any time� oYer the e[SecteG contract SerioG. The same aSSlies to 
Iees Ior installation anG set�uS actiYities that Go not haYe an inGeSen�
dent value for the customer.
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$s Gistinct Irom Sromotional oIIers� oStions to Surchase aGGitional 
JooGs or serYices Iree oI charJe or at a Giscount are seSarate SerIor�
mance oEliJations �material riJhts� Ior Zhich Sart oI the reYenue is 
 GeIerreG as a contract liaEility until the oStion is e[erciseG or e[Sires� 
SroYiGinJ the Giscount on Iuture Surchases is an imSlicit comSonent  
oI the consiGeration Ior the current contract anG is also siJnificant.  
The measure oI siJnificance is Zhether the Gecision Ey the �aYeraJe� 
customer to enter into the current contract is likely to haYe Eeen siJ�
nificantly inÁuenceG Ey their riJht to the Iuture Giscount. 2IIers Ior 
 Yolume Giscounts Ior the Surchase oI aGGitional core SroGucts oI an 
 entity �e.J.� a Giscount oIIereG on an aGGitional fi[eG�netZork contract 
Ior  moEile customers� are classeG Ey Deutsche Telekom as Sromotional 
oIIers to Ee e[cluGeG Irom consiGeration.

/onJ�term customer receiYaEles �e.J.� arisinJ Irom sales oI hanGsets in 
installments�� contract assets �e.J.� arisinJ Irom the suEsiGi]eG sale oI a 
hanGset in connection Zith the conclusion oI a lonJ�term customer 
contract� or contract liaEilities �e.J.� arisinJ Irom a SreSayment Ey the 
customer� are recoJni]eG at Sresent Yalue iI the financinJ comSonent 
is siJnificant in relation to the total contract Yalue �i.e.� incluGinJ those 
SerIormance oEliJations that Go not contain a financinJ comSonent�. 
The Giscount rate also reÁects the customer creGit risk. Deutsche Telekom 
makes use oI the oStion not to recoJni]e a siJnificant financinJ com�
Sonent iI the SerioG EetZeen Zhen a JooG or serYice is transIerreG to 
the customer anG Zhen the customer Says Ior that JooG or serYice Zill 
Ee one year or less.

3ayments to customers incluGinJ creGits or suEseTuent Giscounts are 
recoJni]eG as a reGuction in reYenue unless the Sayment constitutes 
consiGeration Ior a Gistinct JooG or serYice Irom the customer� Ior Zhich 
the Iair Yalue can Ee reasonaEly estimateG.

Gross vs. net presentation� ,n cases Zhere a comSany is in an inter�
meGiary Sosition EetZeen another suSSlier�YenGor �e.J.� manuIacturer� 
Zholesaler� anG a retail customer� it must Ee assesseG Zhether the 
 comSany itselI suSSlies the releYant SroGuct or SroYiGes the serYice 
reTuesteG Ey the customer as the SrinciSal or Zhether the comSany 
merely acts as the aJent Ior the suSSlier. The outcome Getermines 
Zhether the entity can recoJni]e reYenue on a Jross Easis �as the 
 SrinciSal� or on a net Easis aIter GeGuctinJ the costs to the suSSlier  
�as the aJent�. )or Deutsche Telekom� the Tuestion arises Sarticularly  
in the case oI GiJital serYices �e.J.� streaminJ serYices� clouG�EaseG 
soItZare as a serYice� SurchaseG Irom thirG Sarties anG solG to retail 
customers as Sart oI Deutsche Telekom·s SroGuct SortIolio. ,n summary� 
in case oI riJhts to another Sarty·s JooGs or serYices� Deutsche Telekom 
consiGers itselI to Ee the SrinciSal Yis�j�Yis the retail customer iI all oI 
the IolloZinJ conGitions are met anG thus reSorts Jross reYenues�

  Deutsche Telekom either has a contractual enIorceaEle riJht to receiYe 
the SreGefineG serYices ´on GemanGµ at SreGefineG �fi[eG or YariaEle� 
Srices� anG accorGinJly the other Sarty has entereG into an enIorceaEle 
onJoinJ commitment to SroYiGe them� or Deutsche Telekom has en�
tereG into a material minimum Surchase commitment.

  Deutsche Telekom sells access to the other Sarty·s serYices in its oZn 
name anG Ior its oZn account unGer a contract EetZeen Deutsche 
Telekom anG the retail customer.

  Deutsche Telekom has Giscretion in settinJ the Srice Ior the other 
Sarty·s serYices solG Ior its oZn account.

&ontract costs comSrise the incremental costs oI oEtaininJ a contract 
�mainly sales commission SaiG to emSloyees anG thirG�Sarty retailers in 
the Girect anG inGirect sales channel� anG the costs to Iulfill a contract. 
These must Ee caSitali]eG iI it can Ee assumeG that the costs Zill Ee 
comSensateG Ey Iuture reYenue Irom the contract. ,ncremental costs oI 
oEtaininJ a contract are aGGitional costs that ZoulG haYe not Eeen incur�
reG haG the contract not Eeen concluGeG. &osts to Iulfill a contract are 
costs relatinJ Girectly to a contract that are incurreG aIter contract inceS�
tion anG serYe the SurSose oI IulfillinJ the contract Eut are incurreG 
Srior to Iulfillment anG cannot Ee caSitali]eG unGer any other stanGarG. 
 Deutsche Telekom makes use oI the oStion to immeGiately recoJni]e 
contract costs Zhose amorti]ation SerioG ZoulG not Ee more than one 
year as an e[Sense.

The caSitali]eG contract costs are Jenerally recoJni]eG on a straiJht�line 
Easis oYer the estimateG customer retention SerioG. The e[Senses are 
GiscloseG in Deutsche Telekom·s income statement� not unGer GeSrecia�
tion anG amorti]ation Eut ² GeSenGinJ on the sales channel ² as JooGs 
anG serYices SurchaseG or Sersonnel costs.

,n the inGirect sales channel� thirG�Sarty retailers oIten arranJe serYice 
contracts on EehalI oI anG Ior the account oI Deutsche Telekom �as the 
aJent� in connection Zith the sale oI suEsiGi]eG hanGsets in their oZn 
name anG Ior their oZn account �as the SrinciSal�. ,n such cases� the 
retailers receiYe commission in an amount that e[Slicitly or imSlicitly 
comSensates them Ior the hanGset suEsiGy JranteG. $s in the case oI 
multiSle�element arranJements in the Girect sales channel� the customer 
ultimately coYers the hanGset suEsiGy Ey SayinJ a Srice aEoYe the stanG�
alone sellinJ Srice Ior the serYice contract. Deutsche Telekom consiGers 
this an imSlicit Sromise to the customer that on conclusion oI this serYice 
contract they Zill Ee aEle to Surchase a hanGset at a GiscounteG Srice. 
The only GiIIerence EetZeen this Sromise anG the Surchase oI a serYice 
in the Girect sales channel is that it is not Deutsche Telekom that is 
 JrantinJ the Giscount as Sart oI a multiSle�element arranJement Eut a 
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thirG�Sarty retailer that is comSensateG Ior it Ey Deutsche Telekom 
 throuJh the commission it receiYes Ior arranJinJ the serYice contract. 
$s� Irom an economic suEstance SersSectiYe� these Sayments constitute 
inGirect Sayments Ey Deutsche Telekom to customers� the Sortion oI the 
commission Sayments attriEutaEle to the �imSlicit� cost reimEursements 
to the retailer is not caSitali]eG as contract costs Eut as a contract asset 
anG is thereIore recoJni]eG as a reGuction oI the serYice reYenues oYer 
the contract term rather than as an e[Sense. This ensures that the 
amount oI the serYice reYenues JenerateG Zith retail customers Ior 
 iGentical rate Slans Goes not GeSenG on the tySe oI sales channel. 

DeSenGinJ on the Eusiness moGel� revenue recognition at Deutsche 
Telekom is as IolloZs�

The mobile and fixed-network business oI the *ermany� 8niteG 
 6tates� (uroSe� anG *rouS DeYeloSment oSeratinJ seJments incluGes 
moEile serYices� narroZ� anG EroaGEanG access to the fi[eG netZork 
anG the internet� teleYision Yia internet� connection anG roaminJ Iees 
EilleG to other moEile oSerators �Zholesale Eusiness�� anG sales or 
lease oI moEile hanGsets� other telecommunications eTuiSment� anG 
 accessories. 5eYenue JenerateG Irom the use oI Yoice anG Gata 
 communications as Zell as teleYision Yia internet is recoJni]eG uSon 
renGerinJ oI the aJreeG serYice. The serYices renGereG relate to use Ey 
customers �e.J.� call minutes�� aYailaEility oYer time �e.J.� monthly Áat 
rates�� or other aJreeG rate Slans. 5eYenue anG e[Senses associateG 
Zith the sale oI telecommunications eTuiSment anG accessories are 
recoJni]eG Zhen the SroGucts are GeliYereG� SroYiGeG there are no 
unIulfilleG comSany oEliJations that aIIect the customer·s final acceS�
tance oI the arranJement. 5eYenue Irom the lease oI moEile hanGsets 
anG telecommunications eTuiSment that is not consiGereG a sale in 
economic terms is recoJni]eG monthly as the entitlement to the Iees 
accrueG. $GYertisinJ reYenues are recoJni]eG in the SerioG in Zhich 
the aGYertisements are e[hiEiteG.

TraGe�in riJhts Ior useG hanGsets Zhich are JranteG to customers uSon 
contract conclusion unGer the conGition oI a neZ Surchase transaction 
�incluGinJ reneZal oI an e[istinJ serYice contract� Go not constitute 
reSurchase arranJements� hoZeYer� iI the reSurchase Srices e[ceeG the 
Iair Yalue oI the hanGsets these riJhts must Ee recoJni]eG as seSarate 
SerIormance oEliJations Ior Zhich Sart oI the contractual reYenue is 
GeIerreG until they are e[erciseG or e[Sire.

3articularly in the moEile communications Eusiness� the timinJ oI Say�
ments Ior moEile hanGsets SurchaseG in connection Zith the conclusion 
oI a serYice contract GiIIers Irom the timinJ oI the GeliYery anG hence 
Irom reYenue recoJnition. :here a siJnificant financinJ comSonent 
e[ists� reYenue is measureG at the Sresent Yalue. :hereas the sale oI 

suEsiGi]eG hanGsets in connection Zith the conclusion oI serYice cont�
racts in the consumer Eusiness is still common in the *ermany oSeratinJ 
seJment anG also to some e[tent in the (uroSe oSeratinJ seJment� 
 hanGsets are not solG at a Giscount at all� or only to a limiteG e[tent� in 
the 8niteG 6tates anG to some e[tent in the (uroSe oSeratinJ seJments� 
Sayment�Ey�installment moGels or lease moGels are oIIereG to customers 
insteaG. ,n Eoth the suEsiGy moGel anG the Sayment�Ey�installment moGel� 
an asset must thus Ee carrieG at the Gate oI reYenue recoJnition Zhich 
is Jenerally settleG oYer a 2��month serYice contract term throuJh Say�
ments maGe Ey the customer. The only GiIIerence is that Zith the suEsiGy 
moGel it is a contract asset that is reSaiG throuJh the Sortion oI the 
monthly Eill that e[ceeGs the allocateG monthly serYice reYenues.  
 
%y contrast� the Sayment�Ey�installment moGel inYolYes an e[istinJ  
leJal customer receiYaEle that is settleG EaseG on an installment Slan ² 
 seSarately Irom the monthly EillinJ Ior telecommunications serYices.

The Systems Solutions oSeratinJ seJment SroYiGes� amonJ other 
thinJs� ,T serYices anG netZork serYices Ior corSorate customers in�
cluGinJ ,T outsourcinJ serYices anG the sale oI harGZare incluGinJ 
 GesktoS serYices. 5eYenue Irom serYice contracts is recoJni]eG as the 
serYice is SerIormeG� i.e.� normally on a Sro�rata Easis oYer the contract 
term. Revenue from service contracts billed on the basis of time and 
material useG is recoJni]eG at the contractual hourly rates as laEor 
hours are GeliYereG anG Girect e[Senses are incurreG. 

5eYenue Irom harGZare sales or sales�tySe leases is recoJni]eG Zhen 
the SroGuct is shiSSeG to the customer� SroYiGeG there are no unIulfilleG 
comSany oEliJations that aIIect the customer·s final acceStance oI the 
arranJement. $ny costs oI these oEliJations are recoJni]eG Zhen the 
corresSonGinJ reYenue is recoJni]eG.

5eYenue Irom construction contracts anG construction�tySe serYice 
contracts �or elements oI serYice contracts�� Ior Zhich a GefineG outSut 
is SromiseG �e.J.� ,T GeYeloSments�� is recoJni]eG usinJ the SercentaJe 
oI comSletion methoG. The measure oI SroJress or staJe oI comSletion 
oI a contract is Jenerally GetermineG as the SercentaJe oI cost incurreG 
uS until the reSortinJ Gate relatiYe to the total estimateG cost at the re�
SortinJ Gate �cost�to�cost methoG�. ,n Sarticular Ior comSle[ outsourcinJ 
contracts Zith corSorate customers� a reliaEle estimate oI the total cost 
anG thereIore oI the staJe oI comSletion is not SossiEle in many cases� 
so reYenue is only recoJni]eG in the amount oI the contract costs e[�
SenseG. This means that a SroSortionate Srofit is not reali]eG until the 
contract has Eeen comSleteG �]ero�Srofit methoG�.

5eYenue Irom non�sales�tySe rentals anG leases is recoJni]eG on a 
 straiJht�line Easis oYer the lease term.
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INCOME TAXES
,ncome ta[es incluGe current income ta[es as Zell as GeIerreG ta[es. 
&urrent anG GeIerreG ta[ assets anG liaEilities must Ee recoJni]eG 
 Zhere they are SroEaEle. They are measureG in accorGance Zith the 
ta[ laZs aSSlicaEle or alreaGy announceG as oI the reSortinJ Gate� 
SroYiGeG saiG announcement has the eIIect oI actual enactment.  
:here current anG GeIerreG ta[ is recoJni]eG� it must Ee reSorteG  
as income or e[Sense e[ceSt to the e[tent that the ta[ arises Irom a 
transaction Zhich is recoJni]eG outsiGe Srofit anG loss� either in other 
comSrehensiYe income or Girectly in eTuity� or in connection Zith a 
Eusiness comEination. &urrent ta[ assets anG current ta[ liaEilities anG 
GeIerreG ta[ assets anG GeIerreG ta[ liaEilities are oIIset in the state�
ment oI financial Sosition iI Deutsche Telekom has a leJally enIorceaEle 
riJht to set oII current ta[ assets aJainst current ta[ liaEilities� has an 
intention to settle net� anG the GeIerreG ta[ assets anG the GeIerreG ta[ 
liaEilities relate to income ta[es leYieG Ey the same ta[ation authority.

&urrent ta[ assets anG current ta[ liaEilities must Ee recoJni]eG in the 
amount that Deutsche Telekom e[Sects to settle Zith or recoYer Irom 
the ta[ authorities. They incluGe liaEilities�receiYaEles Ior the current 
SerioG as Zell as Ior Srior SerioGs. 

DeIerreG ta[es are recoJni]eG Ior temSorary GiIIerences EetZeen the 
carryinJ amounts in the consoliGateG statement oI financial Sosition 
anG the ta[ Ease� as Zell as Ior ta[ loss carryIorZarGs anG ta[ creGits. 
%y Zay oI GeroJation Irom this SrinciSle� a GeIerreG ta[ liaEility is not 
recoJni]eG Ior temSorary GiIIerences iI the GeIerreG ta[ liaEility arises 
Irom the initial recoJnition oI an asset or a liaEility in a transaction 
Zhich is not a Eusiness comEination anG� at the time oI the transaction� 
aIIects neither accountinJ Srofit nor ta[aEle Srofit�ta[ loss. 1or is a 
GeIerreG ta[ liaEility recoJni]eG Ior temSorary GiIIerences arisinJ Irom 
the initial recoJnition oI JooGZill. $ GeIerreG ta[ liaEility is Jenerally 
recoJni]eG Ior temSorary GiIIerences associateG Zith inYestments in 
suEsiGiaries� Moint arranJements� anG associates� unless Deutsche 
Telekom is aEle to control the timinJ oI the reYersal oI the temSorary 
GiIIerence anG it is SroEaEle that the temSorary GiIIerences Zill not 
reverse in the foreseeable future. 

JUDGMENTS AND ESTIMATES
The Sresentation oI the results oI oSerations or financial Sosition in the 
consoliGateG financial statements is GeSenGent uSon anG sensitiYe to  
the accountinJ Solicies� assumStions� anG estimates. The actual amounts 
may GiIIer Irom those estimates. The IolloZinJ critical accountinJ esti�
mates anG relateG assumStions anG uncertainties inherent in accoun�
tinJ Solicies aSSlieG are essential to unGerstanG the unGerlyinJ finan� 
cial reSortinJ risks anG the eIIects that these accountinJ estimates� 
 assumStions anG uncertainties may haYe on the consoliGateG financial 
statements.

0easurement oI property, plant and equipment, and intangible assets 
inYolYes the use oI estimates Ior GetermininJ the Iair Yalue at the 
 acTuisition Gate� SroYiGeG they Zere acTuireG in a Eusiness comEi nation. 
)urthermore� the e[SecteG useIul liYes oI these assets must Ee estimateG. 
The Getermination oI the Iair Yalues oI assets anG liaEilities� as Zell as oI 
the useIul liYes oI the assets is EaseG on manaJement·s MuGJment. The 
measurement oI intanJiEle assets acTuireG in e[chanJe transactions is 
EaseG on manaJement·s MuGJment as to Zhether an e[chanJe transacti�
on has commercial suEstance. )or this� an analysis is SerIormeG to Geter�
mine to Zhat e[tent the Iuture cash ÁoZs �risk� timinJ� anG amount� are 
e[SecteG to chanJe as a conseTuence oI the transaction. ,nIormation 
Irom e[ternal e[Serts is oEtaineG Ior this analysis anG Ior the Getermin�
ation of the fair values of assets.

The Getermination oI impairments of property, plant and equipment, 
and intangible assets inYolYes the use oI estimates that incluGe� Eut are 
not limiteG to� the cause� timinJ� anG amount oI the imSairment. ,mSair�
ment is EaseG on a larJe numEer oI Iactors� such as chanJes in current 
comSetitiYe conGitions� e[Sectations oI JroZth in the telecommunica�
tions inGustry� increaseG cost oI caSital� chanJes in the Iuture aYailaEility 
oI financinJ� technoloJical oEsolescence� Giscontinuance oI serYices� 
current reSlacement costs� Srices SaiG in comSaraEle transactions� anG 
other chanJes in circumstances that inGicate an imSairment e[ists. The 
iGentification oI imSairment inGicators� as Zell as the estimation oI Iuture 
cash ÁoZs anG the Getermination oI Iair Yalues Ior assets �or JrouSs oI 
assets� reTuire manaJement to make siJnificant MuGJments concerninJ 
the iGentification anG YaliGation oI imSairment inGicators� e[SecteG cash 
ÁoZs� aSSlicaEle Giscount rates� useIul liYes� anG resiGual Yalues. 6Se�
cifically� the estimation oI cash ÁoZs unGerlyinJ the Iair Yalues Irom the 
moEile Eusiness consiGers the continueG inYestment in netZork inIra�
structure reTuireG to Jenerate Iuture reYenue JroZth throuJh the oIIerinJ 
oI neZ Gata SroGucts anG serYices� Ior Zhich only limiteG historical inIor�
mation on customer GemanG is aYailaEle. ,I the GemanG Ior these SroG�
ucts anG serYices Goes not materiali]e as e[SecteG� this ZoulG result  
in less reYenue� less cash ÁoZ� anG Sotential imSairment. :hen Getermi�
ninJ the Iair Yalues� aGGitional SlanninJ uncertainties are IactoreG in that 
reÁect the risks oI macroeconomic GeYeloSment� Zhich coulG aGYersely 
aIIect Iuture results oI oSerations.

The Getermination oI the recoverable amount of a cash-generating unit 
inYolYes the use oI estimates Ey manaJement. 0ethoGs useG to calculate 
the recoYeraEle amount incluGe GiscounteG cash ÁoZ�EaseG methoGs 
anG methoGs that use market Srices as a Easis. The measurements on 
the Easis oI GiscounteG cash ÁoZs are IounGeG on SroMections that are 
EaseG on financial Slans that haYe Eeen aSSroYeG Ey manaJement anG 
are also useG Ior internal SurSoses. The SlanninJ hori]on selecteG 
 reÁects the assumStions Ior short� to meGium�term market GeYeloSment 
anG is selecteG to achieYe a steaGy state in the Eusiness outlook that is 
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necessary Ior calculatinJ the SerSetual annuity. This steaGy state is only 
reacheG EaseG on the SlanninJ hori]on selecteG� in Sarticular Gue to the 
sometimes lonJ inYestment cycles in the telecommunications inGustry 
anG the inYestments SlanneG anG e[SecteG in the lonJ run to acTuire anG 
e[tenG the riJhts oI sSectrum use. &ash ÁoZs EeyonG the internal miG�
term SlanninJ are e[traSolateG usinJ aSSroSriate JroZth rates. The key 
assumStions on Zhich manaJement has EaseG its calculation oI the 
recoYeraEle amount incluGe the IolloZinJ assumStions that Zere Srimar�
ily GeriYeG Irom internal sources anG are EaseG on Sast e[Serience anG 
e[tenGeG to incluGe internal e[Sectations� anG that are unGerscoreG Ey 
e[ternal market Gata anG estimates� GeYeloSment oI reYenue� customer 
acTuisition anG retention costs� churn rates� caSital e[SenGiture� market 
share� anG JroZth rates. Discount rates are GetermineG on the Easis oI 
e[ternal fiJures GeriYeG Irom the market� takinJ account oI the risks asso�
ciateG Zith the cash�JeneratinJ unit. $ny Iuture chanJes in the aIoremen�
tioneG assumStions coulG haYe a siJnificant imSact on the Iair Yalues oI 
the cash�JeneratinJ units.

0anaJement maintains an allowance for doubtful accounts to account 
Ior estimateG losses resultinJ Irom the inaEility oI customers to make 
reTuireG Sayments. :hen eYaluatinJ the aGeTuacy oI an alloZance Ior 
GouEtIul accounts� manaJement Eases its estimates on the aJinJ oI 
 accounts receiYaEle Ealances anG historical Zrite�oII e[Serience� 
 customer creGitZorthiness� anG chanJes in customer Sayment terms.  
,I the financial conGition oI customers Zere to Geteriorate� actual Zrite� 
oIIs miJht Ee hiJher than e[SecteG.

,n each ta[ MurisGiction in Zhich Deutsche Telekom oSerates� manaJe�
ment must make MuGJments Ior the calculation oI current and deferred 
taxes. This is releYant� Ior e[amSle� Zhen it comes to a Gecision on the 
recoJnition oI GeIerreG ta[ assets Eecause it must Ee SroEaEle that a 
ta[aEle Srofit Zill Ee aYailaEle aJainst Zhich the GeGuctiEle temSorary 
GiIIerences� loss carryIorZarGs� anG ta[ creGits can Ee utili]eG. ,n aGGi�
tion to the estimate oI Iuture earninJs� Yarious Iactors are useG to assess 
the SroEaEility oI the Iuture utili]ation oI GeIerreG ta[ assets� incluGinJ 
Sast results oI oSerations� the reliaEility oI SlanninJ� anG ta[ SlanninJ 
strateJies. The SerioG useG Ior the assessment oI the recoYeraEility 
 GeSenGs on the circumstances at the resSectiYe *rouS comSany anG 
tySically is in a ranJe oI fiYe to ten years.

Pension obligations for benefits to non-civil servants are Jenerally 
satisfieG Ey GefineG Eenefit Slans. 3ension Eenefit costs Ior non�ciYil 
serYants are GetermineG in accorGance Zith actuarial Yaluations� Zhich 
rely on assumStions reJarGinJ the Giscount rate� the e[SecteG salary  
increase rate� the e[SecteG Sension trenG� anG liIe e[Sectancy. ,n the 
eYent that chanJes in the assumStions reJarGinJ these Sarameters are 
reTuireG� the Iuture amounts oI the Sension Eenefit costs may Ee 
 aIIecteG materially.

Deutsche Telekom is oEliJateG� unGer the *erman )eGeral 3osts anG 
Telecommunications $Jency 5eorJani]ation $ct �*eset] ]ur 5eorJa�
nisation Ger %unGesanstalt I�r 3ost unG Telekommunikation Deutsche 
%unGesSost�� to Say Ior its share oI any oSeratinJ cost shortIalls EetZeen 
the income of the Civil Service Health Insurance Fund �3ostEeamten�
krankenkasse� anG Eenefits SaiG. The &iYil 6erYice +ealth ,nsurance 
)unG SroYiGes serYices mainly in cases oI illness� Eirth� or Geath Ior its 
 memEers� Zho are ciYil serYants emSloyeG Ey or retireG Irom Deutsche 
Telekom $*� Deutsche 3ost $*� anG Deutsche 3ostEank $*� anG their 
relatiYes. :hen 3ostreIorm ,, came into eIIect� SarticiSation in the &iYil 
6erYice +ealth ,nsurance )unG Zas closeG to neZ memEers. The in�
surance Sremiums collecteG Ey the &iYil 6erYice +ealth ,nsurance )unG 
must not e[ceeG the insurance Sremiums imSoseG Ey alternatiYe SriYate 
health insurance enterSrises Ior comSaraEle insurance Eenefits� anG� 
thereIore� Go not reÁect the chanJinJ aJe GistriEution oI the SarticiSants 
in the IunG. Deutsche Telekom recoJni]es SroYisions in the amount oI 
the actuarially GetermineG Sresent Yalue oI Deutsche Telekom·s share in 
the IunG·s Iuture Geficit� usinJ a Giscount rate anG makinJ assumStions 
aEout liIe e[Sectancies anG SroMections Ior contriEutions anG Iuture 
increases in Jeneral health care costs in *ermany. 6ince the calculation 
oI these SroYisions inYolYes lonJ�term SroMections oYer SerioGs oI more 
than �0 years� the Sresent Yalue oI the liaEility may Ee hiJhly sensitiYe 
eYen to small Yariations in the unGerlyinJ assumStions.

Deutsche Telekom e[ercises consiGeraEle MuGJment in measurinJ anG 
recoJni]inJ provisions and contingent liabilities relateG to SenGinJ 
litiJation or other outstanGinJ claims suEMect to neJotiateG settlement� 
meGiation� arEitration� or JoYernment reJulation. -uGJment is necessary 
in assessinJ the likelihooG that a SenGinJ claim Zill succeeG� or a liaEility 
Zill arise� anG to TuantiIy the SossiEle ranJe oI the final settlement. 3roYi�
sions are recoJni]eG Ior losses Irom e[ecutory contracts� SroYiGeG a loss 
is consiGereG SroEaEle anG can Ee reasonaEly estimateG. %ecause oI the 
inherent uncertainties in this eYaluation Srocess� actual losses may Ee 
GiIIerent Irom the oriJinally estimateG SroYision. ,n aGGition� siJnificant 
estimates are inYolYeG in the Getermination oI SroYisions relateG to ta[es 
anG litiJation risks. These estimates are suEMect to chanJe as neZ inIor�
mation Eecomes aYailaEle� Srimarily Zith the suSSort oI internal sSecial�
ists� iI aYailaEle� or Zith the suSSort oI outsiGe consultants� such as ac�
tuaries or leJal counsel. 5eYisions to the estimates oI these losses Irom 
e[ecutory contracts may siJnificantly aIIect Iuture results oI oSerations.



Deutsche Telekom. The 2018 financial year.

174

SIGNIFICANT JUDGMENTS: REVENUE RECOGNITION,  
CONTRACT ASSETS AND LIABILITIES/CONTRACT COSTS
The stanGalone sellinJ Srices oI inGiYiGual SroGucts or serYices that are 
Sart oI multiple-element arrangements are comSle[ to Getermine� 
Ee cause some oI the elements are Srice�sensitiYe anG� thus� Yolatile in 
a comSetitiYe marketSlace. ,n many cases� stanGalone sellinJ Srices 
can also not Ee oEserYeG Ior the comSany·s oZn SroGucts. Due to the 
Iact that comSaraEility is Jenerally not comSletely assureG� the use oI 
market Srices Ior similar SroGucts is suEMect to an element oI uncertain�
ty� as is an estimate usinJ a cost�Slus�marJin aSSroach. &hanJes in 
estimates oI stanGalone sellinJ Srices can siJnificantly inÁuence the 
allocation oI the transaction Srice Ior the entire multiSle�element arran�
Jement amonJ the inGiYiGual SerIormance oEliJations anG thereIore 
aIIect Eoth the financial Sosition� i.e.� the carryinJ amount oI contract 
assets anG contract liaEilities� anG the current anG Iuture results oI 
oSerations.

2ne�time Sayments Ey the customer Ior contracts that can Ee terminateG 
at any time are recoJni]eG oYer an e[SecteG contract SerioG� the lenJth 
oI Zhich GeSenGs on the SerioG oYer Zhich the customer is likely Irom a 
commercial SersSectiYe to reneZ or not terminate the contract on a 
monthly Easis. 

Contract costs are GeIerreG anG Jenerally recoJni]eG as reYenue oYer 
the e[SecteG Guration oI the customer relationshiS. The estimate oI the 
e[SecteG aYeraJe Guration oI customer retention is EaseG on historical 
customer turnoYer. +oZeYer� this is suEMect to Áuctuations anG has only 
limiteG inIormatiYe Yalue Zith reJarG to Iuture customer EehaYior� Sar�
ticularly iI neZ SroGucts are rolleG out. ,I manaJement·s estimates are 
reYiseG� material GiIIerences may result in the amount anG timinJ oI 
 e[Senses Ior suEseTuent SerioGs.

The siJnificance oI material riJhts is an estimate that is EaseG on Eoth 
TuantitatiYe anG TualitatiYe Iactors. This is ultimately a matter oI MuGJ�
ment� eYen thouJh it is suSSorteG Ey TuantitatiYe Iacts. DeSenGinJ on 
the Gecision as to Zhether or not the customer has a material riJht to Ee 
GeIerreG� there may Ee material GiIIerences in the amount anG timinJ oI 
reYenues Ior the current anG suEseTuent SerioGs. 

Gross vs. net presentation: The assessment oI Zhether Deutsche 
 Telekom Sresents reYenue Jross as the SrinciSal or net aIter GeGuction 
oI costs as the aJent� i.e.� only in the amount oI the remaininJ marJin� 
reTuires an analysis oI Eoth the leJal Iorm anG the suEstance oI con�
tracts. $Iter all oI the releYant Iacts anG circumstances oI the inGiYiGual 
case haYe Eeen ZeiJheG uS� in many cases the Gecision also inYolYes a 
GeJree oI Giscretion� eYen iI a uniIorm *rouS methoG oI assessment is 
aSSlieG. DeSenGinJ on the conclusion reacheG� there may Ee material 
GiIIerences in the amounts oI reYenues anG e[Senses Ior the current  
anG suEseTuent SerioGs. This has no EearinJ on Srofit�loss Irom 
 oSe rations� hoZeYer.

CONSOLIDATION METHODS
SUBSIDIARIES
6uEsiGiaries are comSanies that are Girectly or inGirectly controlleG Ey 
Deutsche Telekom. &ontrol only e[ists iI an inYestor has the SoZer oYer 
the inYestee� is e[SoseG to YariaEle returns� anG is aEle to use SoZer to 
aIIect its amount oI YariaEle returns. The e[istence anG eIIect oI suEstan�
tiYe Sotential YotinJ riJhts that are currently e[ercisaEle or conYertiEle� 
incluGinJ Sotential YotinJ riJhts helG Ey other *rouS comSanies� are 
consiGereG Zhen assessinJ Zhether an entity is controlleG.

$ll suEsiGiaries are incluGeG in the consoliGateG financial statements� 
unless the costs oI SreSarinJ the reSortinJ reTuireG Ior inclusion Ey 
means oI Iull consoliGation ZoulG outZeiJh the Eenefits oI such reSort�
inJ� Zhich is Srimarily the case Ior suEsiGiaries Zhich an oSeratinJ 
seJment or the *rouS consiGers to Ee insiJnificant EaseG on the IolloZ�
inJ criterion� The sum oI all unconsoliGateG suEsiGiaries must not ac�
count Ior more than 1 Sercent oI the *rouS·s total assets� reYenue� 
Srofit�loss Ior the year� continJent assets�liaEilities� anG other financial 
oEliJations. ,I the 1�Sercent limit is e[ceeGeG� Deutsche Telekom Geter�
mines Zhich comSanies are to Ee incluGeG in the consoliGateG finan�
cial statements� takinJ the lonJ�term GeYeloSment oI the inYestment 
anG consoliGation eIIects into account. $siGe Irom the TuantitatiYe 
criteria� TualitatiYe criteria Zill also Ee useG to assess the materiality  
oI an entity Ior the consoliGateG JrouS. ([cluGinJ a suEsiGiary must 
not siJnificantly chanJe the seJment result or the *rouS·s Srofit�loss 
Ior the year� nor may other siJnificant trenGs Ee iJnoreG. 6uEsiGiaries 
that are not incluGeG in the consoliGateG financial statements Gue to 
their suEorGinate siJnificance� anG Zhich Zere SreYiously recoJni]eG 
unGer ,$6 �� at amorti]eG cost as aYailaEle�Ior�sale financial assets� 
are recoJ ni]eG unGer other assets as oI the 2018 financial year anG 
Zere reclassifieG as oI -anuary 1� 2018 Zith a carryinJ amount oI 
(85â1��âmillion.

,ncome anG e[Senses oI a suEsiGiary are incluGeG in the consoliGateG 
financial statements Irom the acTuisition Gate anG remain incluGeG in 
the consoliGateG financial statements until the Gate on Zhich the Sarent 
comSany ceases to control the suEsiGiary. ,I necessary� the suEsiGiaries· 
accountinJ SrinciSles are aliJneG Zith the uniIorm accountinJ SrinciSles 
aSSlieG Ey the Deutsche Telekom *rouS. ,ntercomSany income anG 
e[Senses� receiYaEles anG liaEilities� anG Srofits or losses are 
eliminated.

8Son loss oI control� a Jain or loss Irom the GisSosal oI the suEsiGiary  
is recoJni]eG in the consoliGateG income statement in the amount oI  
the GiIIerence EetZeen �i� the SroceeGs Irom the GisSosal oI the 
 suEsiGiary� the Iair Yalue oI the remaininJ shares� the carryinJ amount  
oI the non�controllinJ interests� anG the cumulatiYe amounts oI other 
 comSrehensiYe income attriEutaEle to the suEsiGiary� anG �ii� the 
carryinJ amount oI the suEsiGiary·s net assets to Ee GisSoseG oI.
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JOINT OPERATIONS, JOINT VENTURES, AND ASSOCIATES
-oint arranJements� in Zhich tZo or more Sarties haYe Moint control oYer 
an actiYity� must Ee classifieG as either Moint oSerations or Moint Yentures.

A joint operation is characteri]eG Ey the Iact that the Sarties that  
haYe Moint control oI the arranJement �Moint oSerators� haYe riJhts to  
the assets� anG oEliJations Ior the liaEilities� relatinJ to the arranJement.  
$ Moint oSerator shall account Ior the assets� liaEilities� reYenues anG 
e[Senses relatinJ to its interest in the Moint oSeration as Zell as its 
share oI the Moint assets� liaEilities� reYenues anG e[Senses.

,n a joint venture, on the other hanG� the Sarties that haYe Moint control oI 
the arranJement �Sartners� haYe riJhts to the net assets oI the entity. 
Associates are comSanies on Zhich Deutsche Telekom has a siJnificant 
inÁuence� anG that are neither suEsiGiaries nor Moint Yentures. $s Zith 
Moint Yentures� associates are accounteG Ior usinJ the equity method.

,nYestments in Moint Yentures anG associates that are incluGeG in the 
consoliGateG financial statements usinJ the eTuity methoG are recoJni�
]eG at cost at the time oI acTuisition. The carryinJ amount oI the inYes�
tment may incluGe JooGZill as the SositiYe GiIIerence EetZeen the cost 
oI the inYestment anG Deutsche Telekom·s SroSortionate share in the 
Iair Yalues oI the entity·s iGentifiaEle net assets. ,I necessary� the ac�
countinJ SrinciSles oI Moint Yentures anG associates are aliJneG Zith 
the uniIorm accountinJ SrinciSles aSSlieG Ey the Deutsche Telekom 
*rouS. The carryinJ amount oI the inYestment accounteG Ior usinJ the 
eTuity methoG is testeG Ior imSairment SroYiGeG there are inGications 
oI imSairment. ,I the carryinJ amount oI the inYestment e[ceeGs its 
recoYeraEle amount� an imSairment loss must Ee recoJni]eG in the 
amount oI the GiIIerence. The recoYeraEle amount is measureG at the 
hiJher oI Iair Yalue less costs oI GisSosal anG Yalue in use.

8Son loss oI siJnificant inÁuence� a Jain or loss Irom the GisSosal oI 
the Moint Yenture�associate is recoJni]eG in the amount oI the GiIIeren�
ce EetZeen �i� the SroceeGs Irom the GisSosal oI the shares� the Iair 
Yalue oI the remaininJ shares� anG the cumulatiYe amounts oI other 
comSrehensiYe income attriEutaEle to the Moint Yenture or associate� 
anG �ii� the carryinJ amount oI the inYestment to Ee GisSoseG oI.

The materiality assessment Ior Mointly controlleG entities anG associates 
is Jenerally SerIormeG usinJ the same methoGs as Ior suEsiGiaries� Eut 
is limiteG to the criteria oI Srofit�loss Ior the year� continJent assets anG 
liaEilities� anG other financial oEliJations.

BUSINESS COMBINATIONS
$ Eusiness comEination e[ists Zhen Deutsche Telekom oEtains control  
oI another entity. $ll Eusiness comEinations must Ee accounteG Ior 
usinJ the acTuisition methoG. The cost oI an acTuireG suEsiGiary is 
measureG at the Iair Yalue oI the consiGeration transIerreG� i.e.� the sum 
oI the assets transIerreG� liaEilities assumeG� anG eTuity instruments 
issueG. Transaction costs are Jenerally recoJni]eG as e[Sense. The 
acTuisition cost is allocateG to the acTuireG assets� liaEilities� anG con�
tinJent liaEilities. The iGentifiaEle assets acTuireG anG the liaEilities 
anG continJent liaEilities assumeG are recoJni]eG in Iull at their Iair 
Yalues at the acTuisition Gate� reJarGless oI the leYel oI the inYestment 
helG Ey Deutsche Telekom.

*ooGZill arisinJ in a Eusiness comEination is measureG as the e[cess 
oI the aJJreJate oI the cost oI acTuisition� the amount oI any non�con�
trollinJ interest in the acTuiree� anG� in a Eusiness comEination achie�
YeG in staJes� the Iair Yalue oI the eTuity interest helG Ey Deutsche 
Telekom in the acTuiree Srior to the acTuisition Gate oYer the Iair Yalue 
oI the net assets acTuireG. $ny GiIIerence arisinJ on the reYaluation oI 
eTuity interests SreYiously helG Ey Deutsche Telekom is recoJni]eG in 
Srofit or loss.

)or all Eusiness comEinations there is an oStion in relation to the 
measure ment oI the non�controllinJ interests. These can Ee recoJni]eG 
either Girectly at their Iair Yalue �i.e.� the non�controllinJ interest in the 
enterSrise Yalue oI the acTuiree� or at the non�controllinJ interest in  
the Iair Yalue oI the net assets acTuireG. $s a result� in the first case� 
the non�controllinJ interests also haYe a share in the JooGZill arisinJ 
Irom the Eusiness comEination� Zhile in the seconG case the non� 
controllinJ interest is limiteG to the reYalueG assets anG liaEilities anG 
the JooGZill is thereIore recoJni]eG only as the amount attriEutaEle  
to Deutsche Telekom.

Transactions relatinJ to the Iurther acTuisition or sale oI eTuity interests 
Zith other shareholGers that Go not aIIect Deutsche Telekom·s controllinJ 
interest Go not leaG to any chanJe in JooGZill. The GiIIerence EetZeen 
the Iair Yalue oI the consiGeration transIerreG or receiYeG �i.e.� the 
 Surchase Srice oI the interests� anG the carryinJ amount oI the eTuity 
attriEutaEle to the non�controllinJ interests must Ee oIIset Girectly aJainst 
consoliGateG shareholGers· eTuity in caSital reserYes or increases the 
caSital reserYes.
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CHANGES IN THE COMPOSITION OF THE GROUP  
AND OTHER TRANSACTIONS
,n the 2018 financial year� Deutsche Telekom conGucteG the IolloZinJ 
transactions� Zhich haG or Zill haYe an imSact on the comSosition oI the 
*rouS. 2ther chanJes to the comSosition oI the *rouS not shoZn here 
Zere oI no material siJnificance Ior Deutsche Telekom·s consoliGateG 
financial statements.

Acquisition of Layer3 TV, Inc.
The aJreement siJneG Ey T�0oEile 86 on 1oYemEer �� 201� to acTuire 
100 Sercent oI the shares in online T9 SroYiGer /ayer� T9� ,nc. Zas 
consummateG on -anuary 22� 2018. T�0oEile 86 e[Sects the acTuisition 
to Iurther strenJthen its T9 anG YiGeo SortIolio. /ayer� T9 has Eeen 
incluGeG in the consoliGateG financial statements as a Iully consoliGateG 
suEsiGiary since the acTuisition Gate. The consiGeration SaiG at the 
acTuisition Gate amounts to (85 0.� Eillion in cash. 

The Iair Yalues oI the acTuireG assets anG liaEilities recoJni]eG at the 
acTuisition Gate mainly relate to an iGentifiaEle intanJiEle asset oI 
(85â0.1 Eillion in connection Zith technoloJy GeYeloSeG Ey /ayer� T9. 
This asset Zill Ee amorti]eG oYer an e[SecteG useIul liIe oI fiYe years. 
*ooGZill oI (85 0.2 Eillion Zas recoJni]eG Ior the GiIIerence EetZeen 
the consiGeration SaiG anG the Ealance oI the iGentifiaEle assets ac�
TuireG anG the liaEilities assumeG at the acTuisition Gate� measureG  
at Iair Yalue. This item is mainly EaseG on the inGustry e[Sertise oI the 
acTuireG manaJement team as Zell as the other non�seSaraEle intanJi�
Ele assets iGentifieG. 8nGer local ta[ laZ� this JooGZill is not recoJni]eG 
anG is thus not ta[�GeGuctiEle.

Acquisition of UPC Austria GmbH
2n DecemEer 22� 201�� T�0oEile $ustria aJreeG to acTuire a 100âSer�
cent stake in 83& $ustria *mE+ anG its suEsiGiaries� takinJ into 
account non�controllinJ interests. The (uroSean &ommission aSSroYeG 
the Geal on -uly �� 2018 anG the transaction Zas consummateG on 
-ulyâ�1� 2018.

:ith more than 1�000 emSloyees� 83& $ustria is a leaGinJ SroYiGer oI 
communication anG entertainment serYices in $ustria·s telecommunica�
tions sector. ThrouJh its hiJh�SerIormance coa[ial anG fiEer�oStic caEle 
inIrastructure� the comSany SroYiGes more than halI a million consumers 
anG Eusiness customers Zith Iast� easy access to the GiJital ZorlG. %y 
acTuirinJ 83& $ustria� T�0oEile $ustria is set to Eecome a leaGinJ 
EroaGEanG SroYiGer in the $ustrian market. 

6ince the acTuisition Gate oI -uly �1� 2018� 83& $ustria has Eeen in�
cluGeG in the consoliGateG financial statements as a Iully consoliGateG 
suEsiGiary. The Surchase Srice allocation anG the measurement oI the 
83& $ustria JrouS·s assets anG liaEilities as oI -uly �1� 2018 Zere final�
i]eG Ey DecemEer �1� 2018.

The cash consiGeration transIerreG at the Gate oI acTuisition Zas 
(85â1.8 Eillion anG took into account a neJatiYe amount oI  
(85 0.1âEillion in aGMustments to net ZorkinJ caSital anG net GeEt in 
accorGance Zith corresSonGinJ SroYisions in the Surchase aJreement. 

The Iair Yalues oI the 83& $ustria JrouS·s acTuireG assets anG liaEilities 
recoJni]eG at the acTuisition Gate are SresenteG in the IolloZinJ taEle.

Fair values at the acquisition date
millions of €

ASSETS

CURRENT ASSETS 31

&ash anG cash eTuiYalents 1

TraGe anG other receiYaEles 6

Contract assets 4

&urrent recoYeraEle income ta[es 17

Other assets 2

,nYentories 1

NON-CURRENT ASSETS 2,298

*ooGZill 553

2ther intanJiEle assets 532

Of which: customer base 474

Of which: other 58

3roSerty� Slant anG eTuiSment 1�20�

&aSitali]eG contract costs 6

ASSETS 2,329

LIABILITIES  

CURRENT LIABILITIES (76)

Financial liabilities ��0�

TraGe anG other SayaEles �28�

2ther SroYisions ���

,ncome ta[ liaEilities �1�

Other liabilities �10�

Contract liabilities �2�

NON-CURRENT LIABILITIES (461)

Financial liabilities ����

Provisions �12�

DeIerreG ta[ liaEilities ���2�

Other liabilities �1�

LIABILITIES (537)
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The acTuireG JooGZill oI (85 ��� million to Ee recoJni]eG in Deutsche 
Telekom·s consoliGateG statement oI financial Sosition is calculateG as IolloZs�

Fair values at the acquisition date 
millions of €

Consideration transferred 1���2

² Iair Yalue oI the acTuireG assets �1�����

� Iair Yalue oI acTuireG liaEilities 537

= GOODWILL 553

The Surchase oStion Ior the non�controllinJ interests in 83& TelekaEel 
:ien reSresents in suEstance Sresent access to the Eenefits oI the 
shares. $s such� IolloZinJ the Eusiness comEination� the non�controllinJ 
interests are SresenteG as iI they haG alreaGy Eeen SurchaseG. $ccorG�
inJly� the acTuireG liaEilities also incluGe the liaEilities to the minority 
shareholder measured at fair value. 

*ooGZill is inÁuenceG Ey synerJy eIIects that arise Irom the Iuture  
Eusiness Sotential attriEutaEle to the comSany·s Sosition as an inteJrateG 
SroYiGer oI telecommunications serYices in $ustria aIter the acTuisition. 
8nGer local ta[ laZ� it is not recoJni]eG anG is thus not ta[�GeGuctiEle. 
The Surchase Srice allocation GiG not result in any GeIerreG ta[es on 
JooGZill� nor Zill it in the Iuture. 

The customer Ease Zas measureG usinJ the multi�SerioG e[cess earn�
inJs methoG. 8nGer this methoG� the Iair Yalue oI the customer Ease is 
GetermineG Ey calculatinJ the Sresent Yalue oI Srofit�loss aIter ta[es 
that can Ee assiJneG to the e[istinJ customers. The customer Ease is 
amorti]eG oYer the useIul liIe oI � to 12 years.

The carryinJ amounts oI the acTuireG receiYaEles are EaseG on the 
Iair Yalues. The Jross amounts oI the traGe receiYaEles amount to 
(85â1�âmillion. 1o material continJent liaEilities haYe Eeen iGentifieG.

T�0oEile $ustria anG the seller also concluGeG a transitional serYice 
contract coYerinJ the continuation anG SroYision oI certain serYices Ey 
the seller as Zell as manaJement oI the Srocesses oI seSaration Irom 
the seller anG inteJration in T�0oEile $ustria·s orJani]ation. )i[eG anG�
or usaJe�EaseG charJes are SayaEle unGer this contract. The contract 
came into Iorce on the Gate oI transIer �-uly �1� 2018� anG enGs on the 
Gay the last serYice SerioG e[Sires. 6ome serYice SerioGs last uS to Iour 
years. The SurchaseG serYices are e[SenseG immeGiately unGer JooGs 
anG serYices SurchaseG anG other oSeratinJ e[Senses.

1o material transaction�EaseG costs Zere incurreG Ey DecemEer �1� 2018.

Deutsche Telekom·s net reYenue increaseG Ey (85 1�� million in the 
reSortinJ SerioG Gue to the acTuisition oI 83& $ustria. ,I the Eusiness 
comEination haG alreaGy taken Slace on -anuary 1� 2018� net reYenue oI 
the *rouS ZoulG haYe Eeen (85 ��0 million hiJher. Deutsche Telekom·s 
net Srofit in the reSortinJ year incluGes Srofit�loss EeIore ta[es oI (85 �� 
million Irom the 83& $ustria JrouS. ,I the Eusiness comEination haG alreaGy 
taken Slace on -anuary 1� 2018� the *rouS·s Srofit EeIore ta[es ZoulG haYe 
Eeen (85 �2 million hiJher. The aEoYe inIormation reÁects the situation 
Srior to any eIIects oI the Surchase Srice allocation.

Toll Collect
2n 0ay 1�� 2018� Daimler )inancial 6erYices $*� Deutsche Telekom 
$*� anG the )eGeral 5eSuElic oI *ermany reacheG an aJreement to 
cease the Toll &ollect arEitration SroceeGinJs. The settlement Zas 
notari]eG in early -uly 2018 anG confirmeG Ey the arEitral triEunal� 
ErinJinJ the arEitration SroceeGinJs to an enG. The aJreeG settle�
ment amount oI arounG (85 �.2 Eillion incluGes serYices SreYiously 
SroYiGeG to the )eGeral 5eSuElic oI *ermany. Daimler )inancial 
 6erYices $* anG Deutsche Telekom $* haYe Eoth aJreeG to make 
final Sayments oI (85 ��0 million each. These Sayments to the 
 )eGeral 5eSuElic oI *ermany Zill Ee maGe on EehalI oI Toll &ollect 
*E5 in three tranches oYer the SerioG until 2020� the first tranche 
Zas SaiG in the reSortinJ year. 

$s it haG announceG in aGYance� the )eGeral 5eSuElic oI *ermany 
e[erciseG its oStion as oI 6eStemEer 1� 2018 to Surchase 100âSercent 
oI the shares in the oSeratinJ comSany� Toll &ollect *mE+� Zhen  
the oSeratinJ aJreement e[SireG on $uJust �1� 2018. (Yen aIter the 
acTuisition oI Toll &ollect *mE+ Ey the )eGeral 5eSuElic oI *ermany� 
the consortium Toll &ollect *E5 ² comSrisinJ Deutsche Telekom $*� 
Daimler )inancial 6erYices $*� anG &omSaJnie )inanciqre et ,nGustrielle 
Ges $utoroutes 6.$. �&ofiroute� ² continues to e[ist Zith an unchanJeG 
oZnershiS structure.

The Eank Juarantees Ior thirG Sarties Ior a ma[imum amount oI 
(85â100 million that Zere issueG GurinJ the term oI the oSeratinJ 
aJreement e[SireG as scheGuleG on 2ctoEer 1�� 2018. The eTuity 
maintenance unGertakinJ entereG into Ey the aIorementioneG con�
sortium memEers unGer the oSeratinJ aJreement remaineG in Slace 
until the )eGeral 5eSuElic oI *ermany assumeG Iull control oI Toll 
&ollect *mE+� anG Zas reSlaceG as oI $uJust �1� 2018 Ey a Juaran�
teeG eTuity Ease oI at least (85 �0 million Ior Toll &ollect *mE+� 
GeSenGinJ on the Gate oI transIer.
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CHANGES IN THE COMPOSITION OF THE GROUP 
The comSosition oI the Deutsche Telekom *rouS chanJeG  
as IolloZs in the 2018 financial year�

Domestic International Total

CONSOLIDATED SUBSIDIARIES  
-anuary 1� 2018 60 186 246

$GGitions 3 38 41

DisSosals �incluGinJ merJers� 2 11 13

DECEMBER 31, 2018 61 213 274

ASSOCIATES ACCOUNTED FOR USING THE EQUITY METHOD   
-anuary 1� 2018 2 7 9

$GGitions 0 1 1

DisSosals 0 1 1

DECEMBER 31, 2018 2 7 9

JOINT VENTURES ACCOUNTED FOR USING THE EQUITY METHOD   
-anuary 1� 2018 3 4 7

$GGitions 0 1 1

DisSosals 1 1 2

DECEMBER 31, 2018 2 4 6

TOTAL   
-anuary 1� 2018 65 197 262

$GGitions 3 40 43

DisSosals �incluGinJ merJers� 3 13 16

DECEMBER 31, 2018 65 224 289

The IolloZinJ transactions Zill chanJe the comSosition oI the Deutsche 
Telekom *rouS in Iuture.

Acquisition of Tele2 Holding N.V.
2n DecemEer 1�� 201�� Deutsche Telekom siJneG an aJreement Zith  
the Tele2 *rouS on the acTuisition oI 100 Sercent oI the shares in the 
telecommunications SroYiGer Tele2 1etherlanGs 1.9. Ey T�0oEile 
1etherlanGs +olGinJ %.9.. This transaction Zill estaElish a stronJer� 
more sustainaEle SroYiGer oI conYerJent fi[eG�netZork anG moEile ser�
Yices on the Dutch market. Tele2 *rouS receiYes a Surchase Srice in 
the Iorm oI a 2�.0 Sercent stake in T�0oEile 1etherlanGs anG a cash 
comSonent oI (85 1�0 million takinJ any retrosSectiYe aGMustments to 
the Surchase Srice into account. $Iter the (uroSean &ommission issueG 
its aSSroYal Zithout conGitions on 1oYemEer 2�� 2018� the transaction 
Zas consummateG on -anuary 2� 201�. Tele2 1etherlanGs has Eeen 
incluGeG in Deutsche Telekom·s consoliGateG financial statements as a 
Iully consoliGateG suEsiGiary since this Gate. 6ince the transaction Zas 
consummateG so close to the Gate oI SreSarinJ the consoliGateG 
 fi nancial statements� it is not yet SossiEle to Gisclose inIormation on  
the assets acTuireG anG liaEilities assumeG Irom Tele2 1etherlanGs  
+olGinJ 1.9. or the JooGZill resultinJ Irom the transaction.

Agreed business combination of T-Mobile US and Sprint
ToJether Zith their resSectiYe maMority shareholGers Deutsche Telekom 
$* anG 6oItEank ....� T�0oEile 86 anG 6Srint &orS. concluGeG a EinG�
inJ aJreement on $Sril 2�� 2018 to comEine their comSanies. 8nGer the 
aJreement� T�0oEile 86 Zill acTuire all oI the shares in 6Srint. ,n return 
Ior eYery �.�� 6Srint shares� the comSany·s shareholGers Zill receiYe 
one neZ T�0oEile 86 share Zithout any aGGitional cash con triEution.  
2n comSletion oI the transaction� Deutsche Telekom Zill holG arounG  
�2 Sercent oI T�0oEile 86· shares anG 6oItEank arounG 2�âSercent� 
Zhile the Iree Áoat Zill account Ior aEout �1 Sercent. Due to the 
 YotinJ�riJhts aJreement Zith 6oItEank� anG to the Iact that Deutsche 
Telekom has the riJht to aSSoint the maMority oI the memEers oI the 
%oarG oI Directors� T�0oEile 86 Zill continue to Ee incluGeG as a Iully 
consoliGateG suEsiGiary in the consoliGateG financial statements. The 
larJer T�0oEile 86 is e[SecteG to achieYe cost anG caSital e[SenGiture 
synerJies Zith a net Sresent Yalue oI arounG 86D �� Eillion �aIter inte�
Jration costs�. $rounG 86D 1� Eillion has Eeen EuGJeteG Ior inteJra�
tion costs. The aJreement is suEMect to aSSroYal Ey the authorities as 
Zell as other closinJ conGitions.
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OTHER TRANSACTIONS THAT HAD NO EFFECT  
ON THE COMPOSITION OF THE GROUP
T-Mobile US share buy-back program
8nGer the share Euy�Eack SroJram launcheG in DecemEer 201��   
T�0oEile 86 acTuireG Iurther common stock Ior an amount oI 
86Dâ1.1âEillion �(85â0.� Eillion� in the first halI oI 2018. ,ncluGinJ the 
 common stock acTuireG Srior to that Gate� the total Yolume oI shares 
reSurchaseG unGer the share Euy�Eack SroJram amounts to 86D 1.�âEil�
lion �(85 1.� Eillion�. ,n aGGition� in the first Tuarter oI 2018� Deutsche 
Telekom SurchaseG shares in T�0oEile 86 on the caSital market Ior a 
total amount oI 86Dâ0.2âEillion �(85 0.2 Eillion�. $s a result� Deutsche 
Telekom holGs arounG �� Sercent oI the shares in the comSany. 

2n $Sril 2�� 2018� T�0oEile 86· %oarG oI Directors authori]eG an in�
crease in the total share Euy�Eack SroJram to uS to 86D �.0 Eillion� 
consistinJ oI the 86D 1.� Eillion in reSurchases alreaGy e[ecuteG anG 
Ior uS to an aGGitional 86D �.� Eillion oI T�0oEile 86 common stock 

until the enG oI 2020. The aGGitional Euy�Eack authori]ation is con�
tinJent uSon the termination oI the Eusiness comEination aJreement 
Zith 6Srint.

Acquisition of OTE shares
,n 0arch 2018� Deutsche Telekom e[erciseG its riJht oI first reIusal as 
inYiteG Ey the *reek SriYati]ation authority +ellenic 5eSuElic $sset 
DeYeloSment )unG �+5$D)� anG acTuireG a � Sercent stake in its 
*reek suEsiGiary 2T(. The transaction Zas consummateG in 0ay 2018 
throuJh the acTuisition oI aGGitional shares in the amount oI 
(85â0.�âEillion. $s a result� Deutsche Telekom $* holGs arounG 
��âSercent oI the comSany·s shares. 

PRINCIPAL SUBSIDIARIES
The *rouS·s SrinciSal suEsiGiaries are SresenteG  
in the IolloZinJ taEle� 

Name and registered office

Deutsche Telekom
share

%
Net revenue c

millions of €

Profit (loss)
from operations c

millions of €

Shareholders’
equity c

millions of €
Average number

of employees
Segment

allocation

Telekom DeutschlanG *mE+�  
%onn� *ermany

Dec. 31, 2018/2018 100.00 21���2 ����2 ���2� ��121
*ermany

 Dec. �1� 201��201� 100.00 21���� ���8� ���1� �����

T�0oEile 86� ,nc.� %elleYue�  
:ashinJton� 8niteG 6tatesǱa�Ǳb

Dec. 31, 2018/2018 63.34 ����22 ����� 2��8�� ����2�
8niteG 6tates

 Dec. �1� 201��201� 62.29 ������ ����0 22��2� ������

T�6ystems ,nternational *mE+�  
)rankIurt�0ain� *ermany

Dec. 31, 2018/2018 100.00 ��08� ����� 1�10� 12��81
6ystems 6olutions

 Dec. �1� 201��201� 100.00 ��010 �1����� 1�22� 12��08

+ellenic Telecommunications  
2rJani ]ation 6.$. �2T(�� $thens� *reeceǱa

Dec. 31, 2018/2018 45.00 ��8�1 429 ��2�� 1���0�
(uroSe

Dec. �1� 201��201� 40.00 ��8�� 353 ��2�8 20�2��

0aJyar Telekom Telecommunications 3uElic 
/imiteG &omSany� %uGaSest� +unJaryǱa�Ǳb

Dec. 31, 2018/2018 59.72 2�0�0 241 2��2� ��1��
(uroSe

Dec. �1� 201��201� 59.44 1���� 248 2�2�� ��0��

T�0oEile 1etherlanGs +olGinJ %.9.� The 
+aJue� 1etherlanGsǱa�Ǳb

Dec. 31, 2018/2018 100.00 1��22 192 1���� 1�211 *rouS 
DeYeloSment Dec. �1� 201��201� 100.00 1���� 201 2��20 1�2�2

T�0oEile 3olska 6.$.�  
:arsaZ� 3olanGǱa�Ǳb

Dec. 31, 2018/2018 100.00 1��2� ���2� 1���2 ��81�
(uroSe

 Dec. �1� 201��201� 100.00 1��0� ��8�� 2�11� �����

T�0oEile &]ech 5eSuElic a.s.� 3raJue� 
&]ech 5eSuElicǱa�Ǳb

Dec. 31, 2018/2018 100.00 1�0�� 274 1��2� ���1�
(uroSe

 Dec. �1� 201��201� 100.00 1�011 211 1�8�� �����

+rYatski Telekom G.G.�  
=aJreE� &roatiaǱa�Ǳb

Dec. 31, 2018/2018 51.14 1�0�� 185 2��0� ���2�
(uroSe

 Dec. �1� 201��201� 51.00 1�0�� 144 2�208 ��0�2

T�0oEile $ustria +olGinJ *mE+� 9ienna� 
$ustriaǱa�Ǳb

Dec. 31, 2018/2018 100.00 1�0�� 41 ����� 1���8
(uroSe

 Dec. �1� 201��201� 100.00 900 109 1���� 1�20�

6loYak Telekom a.s.�  
%ratislaYa� 6loYakiaǱa�Ǳb

Dec. 31, 2018/2018 100.00 761 149 1���2 ����8
(uroSe

Dec. �1� 201��201� 100.00 748 108 1���� �����

a &onsoliGateG suEJrouS.
b ,nGirect shareholGinJ oI Deutsche Telekom $*.
c ,)56 IiJures oI the resSectiYe suEJrouS.

,n accorGance Zith � �1� +*%� the Iull statement oI inYestment holGinJs� Zhich Iorms Sart oI the notes to the consoliGateG Iinancial statements� is SuElisheG in the )eGeral *a]ette �%unGesan]eiJer� toJether Zith the 
consoliGateG Iinancial statements. ,t is aYailaEle uSon reTuest Irom Deutsche Telekom $*� %onn� ,nYestor 5elations� anG on Deutsche Telekom·s ZeEsite �ZZZ.telekom.com� unGer ,nYestor 5elations. )urthermore� the 
statement oI inYestment holGinJs incluGes a Iull list oI all suEsiGiaries that e[ercise simSliIication oStions in accorGance Zith � 2�� ��� +*% or Gisclosure simSliIication oStions in accorGance Zith � 2�� E +*%.
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The IolloZinJ taEle shoZs the non�controllinJ  
interests Ior SrinciSal suEsiGiaries�

Name and registered office

Percentage of shareholding for 
non-controlling interests

%

Percentage of voting rights for 
non-controlling interests

%

Cumulative
non-controlling interests c

millions of €

Dividends paid out to  
non-controlling interests

millions of €

T�0oEile 86� ,nc.� %elleYue�  
:ashinJton� 8niteG 6tatesǱa�Ǳb

Dec. 31, 2018/2018 36.66 36.66 ��2�� 0
 Dec. �1� 201��201� 37.71 37.71 8��2� 0

+ellenic Telecommunications  
2rJani]ation 6.$. �2T(�� $thens� *reeceǱa

Dec. 31, 2018/2018 55.00 50.00 1��0� 93
 Dec. �1� 201��201� 60.00 50.00 1���� 47

0aJyar Telekom Telecommunications 3uElic 
/imiteG &omSany� %uGaSest� +unJaryǱǱa�ǱE

Dec. 31, 2018/2018 40.28 40.28 696 44
 Dec. �1� 201��201� 40.56 40.56 670 34

+rYatski Telekom G.G.� =aJreE� &roatiaǱa�ǱE Dec. 31, 2018/2018 48.86 48.86 917 33

Dec. �1� 201��201� 49.00 49.00 875 32

a &onsoliGateG suEJrouS.
b ,nGirect shareholGinJ oI Deutsche Telekom $*.
c ,)56 IiJures at the leYel oI the consoliGateG Iinancial statements oI Deutsche Telekom.

Deutsche Telekom helG �� Sercent Slus one Yote oI the shares in  
the 2T( JrouS as oI the reSortinJ Gate �Slease also reIer to the inIor�
mation SroYiGeG in the section ´6ummary oI accountinJ Soliciesµ  
unGer ´2ther transactions that haG no eIIect on the comSosition oI  
the *rouS�µ SaJe 1���. ,n accorGance Zith shareholGer aJreements  
EetZeen  Deutsche Telekom anG the +ellenic 5eSuElic� Deutsche  

Telekom  controls �0 Sercent Slus tZo YotinJ shares anG thereIore the 
2T( JrouS·s financial anG oSeratinJ Solicy. &onseTuently� the 2T( 
JrouS comSanies are Iully consoliGateG suEsiGiaries.

6ummari]eG financial inIormation Ior suEsiGiaries Zith siJnificant 
 non� controllinJ interests�

millions of €

Name and registered office Current assets c Non-current assets c Current liabilities c
Non-current 

liabilities c Profit (loss) c

Total  
comprehensive

income c

T�0oEile 86� ,nc.�  
%elleYue� :ashinJton� 8niteG 6tatesǱa� E

Dec. 31, 2018/2018 ��1�1 �0�0�2 1���88 2����8 2��81 �����
 Dec. �1� 201��201� ��0�� ���88� 10�1�8 �1�8�� ��2�1 2�82�

+ellenic Telecommunications  
2rJani]ation 6.$. �2T(�� $thens� *reeceǱa

Dec. 31, 2018/2018 2�1�1 ����� 2��8� 1�888 194 233
 Dec. �1� 201��201� 2���� ���1� 2��2� 1���� 54 62

0aJyar Telekom Telecommunications 3uElic 
/imiteG &omSany� %uGaSest� +unJaryǱa� E

Dec. 31, 2018/2018 800 ��2�0 1�0�� 636 145 79
 Dec. �1� 201��201� 663 ����� 730 987 123 121

+rYatski Telekom G.G.� =aJreE� &roatiaǱa� E Dec. 31, 2018/2018 757 1���1 325 70 141 149

Dec. �1� 201��201� 747 1�8�8 336 101 103 133

a &onsoliGateG suEJrouS.
b ,nGirect shareholGinJ oI Deutsche Telekom $*.
c ,)56 IiJures oI the resSectiYe suEJrouS.

millions of €

Name and registered office
Net cash from 

operating activities c
Net cash (used in) from

investing activities c
Net cash (used in) from

financing activities c

T�0oEile 86� ,nc.�  
%elleYue� :ashinJton� 8niteG 6tatesǱa� E

2018 ����� ������� �2��0��
 2017 ��8�� �����8� �����

+ellenic Telecommunications  
2rJani]ation 6.$. �2T(�� $thens� *reeceǱa

2018 949 ���8� �����
 2017 782 ���2� �����

0aJyar Telekom Telecommunications 3uElic 
/imiteG &omSany� %uGaSest� +unJaryǱa� E

2018 500 �2��� �1���
 2017 507 �181� �2���

+rYatski Telekom G.G.� =aJreE� &roatiaǱa� E 2018 321 �1�0� �1���

2017 362 �18�� �12��

a &onsoliGateG suEJrouS.
b ,nGirect shareholGinJ oI Deutsche Telekom $*.
c ,)56 IiJures oI the resSectiYe suEJrouS.
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STRUCTURED ENTITIES
Deutsche Telekom Srocesses IactorinJ transactions Ey means oI struc�
tureG entities �see 1ote �0 ´)inancial instruments anG risk manaJe�
ment�µ SaJe 2�� et seT.�.

6ince 201�� Deutsche Telekom has consoliGateG Iour structureG leasinJ 
63(s� anG since 2018 tZo more such 63(s� Ior real estate as Zell as 
oSeratinJ anG oIfice eTuiSment at tZo sites Ior the oSeration oI Gata 
centers in *ermany. The Gata centers Zere Euilt unGer the manaJement 
oI an e[ternal leasinJ comSany anG are oSerateG Ey T�6ystems ,nter�
national *mE+. $Sart Irom the contractual oEliJations to make lease 
Sayments to the leasinJ 63(s� Deutsche Telekom has no oEliJation to 
JiYe them Iurther financial suSSort.

T�0oEile 86$ ToZer //& anG T�0oEile :est ToZer //&� Zhich are in�
cluGeG in the consoliGateG financial statements as inYestments accounteG 
Ior usinJ the eTuity methoG� are also structureG entities �see 1ote � 
´,nYestments accounteG Ior usinJ the eTuity methoG�µ SaJe 1�� et seT.�.

JOINT OPERATIONS
2n the Easis oI a contractual arranJement concluGeG Ey T�0oEile  
3olska 6.$.� 3olanG� Deutsche Telekom comEineG the actiYities Ior the 

SlanninJ� EuilGinJ� anG oSeration oI the 3olish moEile communications 
netZork Zith a Sartner in 2011 to Jenerate saYinJs. Deutsche Telekom 
recoJni]es its share ��0 Sercent� oI the corresSonGinJ assets in line 
Zith the economic suEstance in the consoliGateG statement oI financial 
Sosition.  

CURRENCY TRANSLATION
)oreiJn�currency transactions are translateG into the Iunctional currency 
at the e[chanJe rate at the Gate oI transaction. $t the reSortinJ Gate� 
 monetary items are translateG at the closinJ rate� anG non�monetary items 
are translateG at the e[chanJe rate at the Gate oI transaction. ([chanJe 
rate GiIIerences are recoJni]eG in Srofit or loss. 
 
The assets anG liaEilities oI *rouS entities Zhose Iunctional currency 
 is not the euro are translateG into euros Irom the local currency usinJ 
the miGGle rates at the reSortinJ Gate. The income statements anG 
corresSonG inJ Srofit or loss oI IoreiJn�currency GenominateG *rouS 
 entities are translateG at monthly aYeraJe e[chanJe rates Ior the SerioG. 
The GiIIerences that arise Irom the use oI Eoth rates are recoJni]eG 
 Girectly in eTuity.

The e[chanJe rates oI certain siJnificant currencies chanJeG as IolloZs�

€

Annual average rate Rate at the reporting date

2018 2017 2016 Dec. 31, 2018 Dec. 31, 2017

100 &]ech korunas �&=.� 3.87824 3.79799 3.69912 3.88538 3.90961

1 SounG sterlinJ �*%3� 1.13049 1.14063 1.22003 1.11769 1.12664

100 &roatian kuna �+5.� 13.48050 13.39790 13.27380 13.48890 13.43590

1�000 +unJarian Iorints �+8)� 3.13607 3.23421 3.21138 3.11347 3.22290

100 0aceGonian Genars �0.D� 1.62440 1.62388 1.62360 1.62445 1.62592

100 3olish ]lotys �3/1� 23.46130 23.48500 22.91960 23.24910 23.93060

1 8.6. Gollar �86D� 0.82946 0.88549 0.90365 0.87321 0.83340
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NOTES TO THE CONSOLIDATED STATEMENT OF 
FINANCIAL POSITION

1 CASH AND CASH EQUIVALENTS
&ash anG cash eTuiYalents haYe an oriJinal maturity oI less than three 
months anG mainly comSrise fi[eG�term Eank GeSosits. They also 
 incluGe small amounts oI cash�in�hanG anG checks. Deutsche Telekom 
oEtaineG cash collateral oI (85 �0� million �DecemEer �1� 201�� 
(85â���âmillion� on the Easis oI collateral contracts as surety Ior 
 Sotential creGit risks arisinJ Irom GeriYatiYe transactions.

&ash anG cash eTuiYalents increaseG Ey (85 0.� Eillion to (85 �.�âEil�
lion. )or Iurther inIormation� Slease reIer to 1ote �� ´1otes to the conso�
liGateG statement oI cash ÁoZs�µ SaJe 22� et seT.

$s oI DecemEer �1� 2018� Deutsche Telekom reSorteG cash anG cash 
eTuiYalents oI (85 12.� million helG Ey suEsiGiaries in 0aceGonia 
�DecemEer �1� 201�� (85 1� million�. These suEsiGiaries are suEMect  
to IoreiJn e[chanJe controls or other leJal restrictions. $s a result� the 
cash Ealances are not Iully aYailaEle Ior use Ey the Sarent or other 
*rouS comSanies.

2 TRADE AND OTHER RECEIVABLES

millions of €

Dec. 31, 2018 Dec. 31, 2017

TraGe receiYaEles ���88 �����

Other receivables 0 169

9,988 9,723

2I the total oI traGe anG other receiYaEles� (85 8��00 million 
 �DecemEerâ�1� 201�� (85 8�12� million� is Gue Zithin one year. 

The increase in traGe receiYaEles is Srimarily Gue to the increase in 
receiYaEles in Eoth the 8niteG 6tates anG *ermany oSeratinJ seJments. 
,n the 8niteG 6tates oSeratinJ seJment� this increase Zas the result oI 
the hiJher Yolume oI receiYaEles Ior hanGsets solG unGer installment 
Slans anG the larJer customer Ease. ([chanJe rate eIIects Irom the 
translation oI 8.6. Gollars into euros also contriEuteG to the increase. 
2IIsettinJ eIIects resulteG in Sarticular Irom reclassification anG 
 remeasurement eIIects Irom the manGatory first�time aSSlication oI the 
account inJ stanGarGs ,)56 � anG ,)56 1�. )or e[amSle� receiYaEles 
Irom lonJ�term construction contracts in the amount oI (85 0.2 Eillion 
Zhich until 201� Zere accounteG Ior in accorGance Zith ,$6 11 Zere 
reclassifieG as contract assets as oI -anuary 1� 2018. 

)or more inIormation on alloZances� creGit ratinJs� anG Zrite�oIIs oI 
recei YaEles as Zell as on IactorinJ aJreements neZly concluGeG or e[�
tenGeG� Slease reIer to 1ote �0 ´)inancial instruments anG risk manaJe�
ment�µ SaJe 2�� et seT.

3 CONTRACT ASSETS 
)olloZinJ the transition to ,)56 1�� a remeasurement eIIect oI 
(85â1.�âEillion Zas recoJni]eG Girectly in eTuity as oI -anuary 1� 2018  
in relation to the initial recoJnition oI contract assets. 8nGer ,)56 1�� 
these ZoulG haYe leG to the earlier recoJnition oI reYenue� in Sarticular 
Irom the sale oI JooGs anG merchanGise. )urther� as a result oI the tran�
sition� receiYaEles Irom lonJ�term construction contracts in the amount 
oI (85 0.2 Eillion� Zhich Zere SreYiously recoJni]eG as traGe anG other 
receiYaEles� Zere reclassifieG as contract assets. )or Iurther inIormation 
on the neZ accountinJ stanGarGs� Slease reIer to the section ´,nitial 
aSSlication oI stanGarGs� interSretations� anG amenGments in the finan�
cial year�µ SaJe 1�� et seT.

2I the total contract assets as oI DecemEer �1� 2018 oI (85 1.8 Eillion� 
(85 0.2 Eillion relateG to contract assets in connection Zith lonJ�term 
construction contracts. 

The contract assets increaseG Ey (85 �� million in the reSortinJ year� 
Gue to a chanJe in the Eusiness moGel in 3olanG in 6eStemEer 2018. 
:hereas the SreYious Eusiness moGel GiG not SroYiGe Ior hanGsets to Ee 
solG at a Giscount� the terminal eTuiSment Eusiness is noZ suEsiGi]eG. 

)or inIormation on alloZances on contract assets� Slease reIer to 1ote 
�0 ´)inancial instruments anG risk manaJement�µ SaJe 2�� et seT.

4 INVENTORIES

millions of €

Dec. 31, 2018 Dec. 31, 2017

5aZ materials anG suSSlies 56 54

:ork in Srocess 20 13

)inisheG JooGs anG merchanGise 1��1� 1��18

1,790 1,985

The carryinJ amount oI inYentories GecreaseG Ey (85 0.2 Eillion to  
(85 1.8 Eillion comSareG Zith DecemEer �1� 201�� mainly Gue to  
the reGuction in the stock leYels oI terminal eTuiSment �in Sarticular 
 hiJher�SriceG smartShone moGels� in the 8niteG 6tates oSeratinJ 
 seJment� e[chanJe rate eIIects� mainly Irom the translation oI 8.6.  
Gollars into euros� haG an oIIsettinJ eIIect.

:rite�GoZns oI (85 �2 million �201�� (85 2� million� 201�� (85 ��âmil�
lion� on the net reali]aEle Yalue Zere recoJni]eG in 2018 anG are shoZn 
in Srofit or loss.

The carryinJ amount oI inYentories e[SenseG GurinJ the reSortinJ 
 SerioG Zas (85 1����� million �201�� (85 1����8 million� 201�� 
(85â1��2��âmillion�.

The finisheG JooGs anG merchanGise Srimarily comSrise retail SroGucts 
�e.J.� terminal eTuiSment anG accessories� not manuIactureG Ey 
 Deutsche Telekom anG serYices renGereG Eut not yet inYoiceG� Srimarily  
to business customers.
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5  NON-CURRENT ASSETS AND DISPOSAL GROUPS HELD FOR SALE 
AND LIABILITIES DIRECTLY ASSOCIATED WITH NON-CURRENT 
ASSETS AND DISPOSAL GROUPS HELD FOR SALE

$s oI DecemEer �1� 2018� current assets recoJni]eG in the consoli�
GateG statement oI financial Sosition incluGeG (85 0.1 Eillion �Decem�

Eer �1� 201�� (85 0.2 Eillion� in non�current assets anG GisSosal JrouSs 
helG Ior sale. &urrent liaEilities in the consoliGateG statement oI finan�
cial Sosition GiG not incluGe any material liaEilities Girectly associateG 
Zith non�current assets anG GisSosal JrouSs helG Ior sale �Decem�
Eerâ�1� 201�� (85 0.0 Eillion�. 

millions of €

Dec. 31, 2018 Dec. 31, 2017

Deutsche  
Telekom AG Telekom Albania Other Total

Deutsche 
Telekom AG Other Total

NON-CURRENT ASSETS AND  
DISPOSAL GROUPS HELD FOR SALE
&ash anG cash eTuiYalents 0 7 0 7 0 0 0

TraGe anG other receiYaEles 0 12 0 12 0 0 0

,nYentories 0 2 0 2 0 0 0

Other current assets 0 7 34 41 0 0 0

,ntanJiEle assets 0 13 0 13 0 0 0

3roSerty� Slant anG eTuiSment 42 21 0 63 160 1 161

DeIerreG ta[ assets 0 6 0 6 0 0 0

TOTAL 42 68 34 145 160 1 161

LIABILITIES DIRECTLY ASSOCIATED 
WITH NON-CURRENT ASSETS AND 
DISPOSAL GROUPS HELD FOR SALE

TraGe anG other SayaEles 0 34 0 34 0 0 0

2ther non�current SroYisions 0 2 0 2 0 0 0

TOTAL 0 36 0 36 0 0 0

5eal estate in the *rouS +eaGTuarters 	 *rouS 6erYices seJment Zas 
solG in the reSortinJ SerioG. ,n aGGition� on -anuary 1�� 201�� 2T( con�
cluGeG an aJreement concerninJ the sale oI its stake in Telekom $lEania 
to the %ulJarian comSany $lEania Telecom ,nYest $D Ior a Surchase Srice 
oI (85 �0 million. The releYant EoGies oI Deutsche Telekom JranteG the 
reTuireG aSSroYal Ior this aJreement in 1oYemEer 2018. The assets anG 
liaEilities oI Telekom $lEania� Zhich is recorGeG in the (uroSe oSeratinJ 
seJment� are reSorteG as oI DecemEer �1� 2018 unGer non�current assets 
anG GisSosal JrouSs helG Ior sale anG liaEilities Girectly associateG Zith 
non�current assets anG GisSosal JrouSs helG Ior sale. This maGe it neces�
sary to remeasure these assets at the loZer oI carryinJ amount anG Iair 
Yalue ² Zhich Zas EaseG on the /eYel � measurement Sursuant to the 
Surchase aJreement ² less costs oI GisSosal� Zhich resulteG in an imSair�
ment loss oI (85 �� million as oI the Gate oI the reclassification on some 
oI the intanJiEle assets anG SroSerty� Slant anG eTuiSment assiJneG to 
the $lEania cash�JeneratinJ unit. This imSairment Zas recoJni]eG unGer 
GeSreciation� amorti]ation anG imSairment losses.

,n aGGition� Deutsche Telekom $*·s real estate helG Ior sale oI 
(85â21âmillion as oI DecemEer �1� 2018 �DecemEer �1� 201�� 
(85â�8âmillion� Zas no lonJer recoJni]eG at its carryinJ amounts  
in  accorGance Zith ,)56 �� Eut at its Iair Yalue less costs oI GisSosal. 
This real estate relates to sites that are no lonJer consiGereG neces�
sary Ior oSerations or that Zill� in the IoreseeaEle Iuture� no lonJer  

Ee consiGereG necessary Ior oSerations on account oI technoloJical 
aGYances. The Iair Yalues are GetermineG Ey e[ternal e[Serts. The Iair 
Yalue is measureG on a reJular Easis usinJ the earninJs Yalue methoG� 
takinJ into account local market estimates anG sSecific characteristics 
oI the SroSerty� incluGinJ inSut Sarameters that cannot Ee oEserYeG in 
the market �/eYel ��. The e[SecteG costs oI GisSosal �currently usually 
arounG 10 Sercent oI the Iair Yalue� are suEtracteG. The real estate  
Zas Zritten GoZn Ey (85 10.� million �201�� (85 2�.� million� to the 
Iair Yalue less costs oI GisSosal. The e[Sense Zas recoJni]eG unGer 
 GeSreciation� amorti]ation anG imSairment losses.

1o reYersals oI imSairments oI the carryinJ amounts oI the non�current 
assets anG GisSosal JrouSs helG Ior sale Zere recoJni]eG in the reSort�
inJ year� the reYersals recoJni]eG in the Srior year Zere not material.
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6 INTANGIBLE ASSETS

millions of €

Internally generated  
intangible assets

Acquired  
intangible assets

Acquired  
intangible assets Goodwill

Advance payments  
and intangible assets

under development

Total

Acquired concessions, 
industrial and similar 

rights and assets
LTE

licenses
UMTS

licenses
GSM

licenses

FCC 
licenses 

(T-Mobile US)
Other acquired  

intangible assets Total

COST
AT DECEMBER 31, 2016 5,934 71,344 1,071 6,103 9,950 1,544 35,772 16,904 30,687 2,528 110,493

&urrency translation ���0� �����1� ���� 60 19 13 �����1� ����� �1����� �111� �����8�

&hanJes in the comSosition oI the *rouS 0 ��2� 3 0 0 0 0 ���� 21 0 �11�

$GGitions 236 8�8�1 245 0 0 0 ��81� 777 0 2���� 11��20

DisSosals 560 1�2�2 3 5 0 163 0 1�0�1 0 57 1�8��

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale 0 ����� 0 0 0 0 ���2� �1� 0 ��� ���8�

5eclassifications 1���� 1��0� 2 9 0 0 0 1�2�� 0 �2�812� 46

AT DECEMBER 31, 2017 6,714 74,381 1,282 6,167 9,969 1,394 38,268 17,301 29,242 2,086 112,423

&urrency translation 206 2�001 12 ��0� ��� ��� 1�8�1 209 469 18 2����

&hanJes in the comSosition oI the *rouS 0 724 36 0 0 0 71 618 736 1 1���2

$GGitions 284 1�2�� 235 49 0 3 264 685 0 2���� ���8�

DisSosals 674 1�182 144 9 6 0 0 1�02� 0 14 1�8��

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale 0 �2��� 0 �1�� �2�� �1�� �1� �212� ���� 0 ��02�

5eclassifications 840 1���8 5 89 0 0 0 1�28� 0 �2�1��� 41

AT DECEMBER 31, 2018 7,371 78,275 1,427 6,232 9,935 1,377 40,443 18,862 30,410 2,383 118,439

ACCUMULATED AMORTIZATION AND IMPAIRMENT LOSSES          
AT DECEMBER 31, 2016 4,215 29,302 639 1,112 7,506 734 6,443 12,868 16,377 0 49,894

&urrency translation ����� �1�1�2� �21� 5 12 9 ����� ��22� �1����� 0 �2�����

&hanJes in the comSosition oI the *rouS 0 ���� 0 0 0 0 0 ���� 0 0 ����

$GGitions �amorti]ation� 938 ��1�8 150 384 584 70 0 1���0 0 0 ��11�

$GGitions �imSairment� 0 6 2 0 0 0 4 0 2�0�1 0 2�0��

DisSosals 554 1�2�� 2 5 0 163 0 1�0�� 0 0 1��8�

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale 0 �82� 0 0 0 0 �81� �1� 0 0 �82�

5eclassifications 9 3 �1� 0 1 0 0 3 0 0 12

5eYersal oI imSairment losses 0 �1���1� 0 0 0 0 �1���1� 0 0 0 �1���1�

AT DECEMBER 31, 2017 4,263 28,303 767 1,496 8,103 650 3,960 13,327 16,992 0 49,558

$GMustment resultinJ Irom the chanJe in accountinJ stanGarGs 0 0 0 0 0 0 0 0 78 0 78

&urrency translation 143 337 9 �11� ��� ��� 189 159 471 0 950

&hanJes in the comSosition oI the *rouS 0 0 0 0 0 0 0 0 0 0 0

$GGitions �amorti]ation� 1�01� ���20 221 398 583 68 0 2�0�� 0 0 �����

$GGitions �imSairment� 5 40 0 6 6 7 0 22 639 0 685

DisSosals ����� �1�1��� �1�1� ��� ��� 0 0 �1�018� 0 0 �1�8�2�

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale 0 �2�0� 0 ��� �1�� �10� 0 �211� ���� 0 �288�

5eclassifications ��� 8 1 �1� 0 0 0 9 0 0 2

5eYersal oI imSairment losses 0 0 0 0 0 0 0 0 0 0 0

AT DECEMBER 31, 2018 4,762 30,585 857 1,870 8,663 711 4,149 14,335 18,143 0 53,489

NET CARRYING AMOUNTS            

$t DecemEer �1� 201� 2���1 ���0�8 515 ����1 1�8�� 744 ����08 ����� 12�2�0 2�08� �2�8��

AT DECEMBER 31, 2018 2,609 47,690 569 4,363 1,272 666 36,293 4,526 12,267 2,383 64,950
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6 INTANGIBLE ASSETS

millions of €

Internally generated  
intangible assets

Acquired  
intangible assets

Acquired  
intangible assets Goodwill

Advance payments  
and intangible assets

under development

Total

Acquired concessions, 
industrial and similar 

rights and assets
LTE

licenses
UMTS

licenses
GSM

licenses

FCC 
licenses 

(T-Mobile US)
Other acquired  

intangible assets Total

COST
AT DECEMBER 31, 2016 5,934 71,344 1,071 6,103 9,950 1,544 35,772 16,904 30,687 2,528 110,493

&urrency translation ���0� �����1� ���� 60 19 13 �����1� ����� �1����� �111� �����8�

&hanJes in the comSosition oI the *rouS 0 ��2� 3 0 0 0 0 ���� 21 0 �11�

$GGitions 236 8�8�1 245 0 0 0 ��81� 777 0 2���� 11��20

DisSosals 560 1�2�2 3 5 0 163 0 1�0�1 0 57 1�8��

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale 0 ����� 0 0 0 0 ���2� �1� 0 ��� ���8�

5eclassifications 1���� 1��0� 2 9 0 0 0 1�2�� 0 �2�812� 46

AT DECEMBER 31, 2017 6,714 74,381 1,282 6,167 9,969 1,394 38,268 17,301 29,242 2,086 112,423

&urrency translation 206 2�001 12 ��0� ��� ��� 1�8�1 209 469 18 2����

&hanJes in the comSosition oI the *rouS 0 724 36 0 0 0 71 618 736 1 1���2

$GGitions 284 1�2�� 235 49 0 3 264 685 0 2���� ���8�

DisSosals 674 1�182 144 9 6 0 0 1�02� 0 14 1�8��

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale 0 �2��� 0 �1�� �2�� �1�� �1� �212� ���� 0 ��02�

5eclassifications 840 1���8 5 89 0 0 0 1�28� 0 �2�1��� 41

AT DECEMBER 31, 2018 7,371 78,275 1,427 6,232 9,935 1,377 40,443 18,862 30,410 2,383 118,439

ACCUMULATED AMORTIZATION AND IMPAIRMENT LOSSES          
AT DECEMBER 31, 2016 4,215 29,302 639 1,112 7,506 734 6,443 12,868 16,377 0 49,894

&urrency translation ����� �1�1�2� �21� 5 12 9 ����� ��22� �1����� 0 �2�����

&hanJes in the comSosition oI the *rouS 0 ���� 0 0 0 0 0 ���� 0 0 ����

$GGitions �amorti]ation� 938 ��1�8 150 384 584 70 0 1���0 0 0 ��11�

$GGitions �imSairment� 0 6 2 0 0 0 4 0 2�0�1 0 2�0��

DisSosals 554 1�2�� 2 5 0 163 0 1�0�� 0 0 1��8�

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale 0 �82� 0 0 0 0 �81� �1� 0 0 �82�

5eclassifications 9 3 �1� 0 1 0 0 3 0 0 12

5eYersal oI imSairment losses 0 �1���1� 0 0 0 0 �1���1� 0 0 0 �1���1�

AT DECEMBER 31, 2017 4,263 28,303 767 1,496 8,103 650 3,960 13,327 16,992 0 49,558

$GMustment resultinJ Irom the chanJe in accountinJ stanGarGs 0 0 0 0 0 0 0 0 78 0 78

&urrency translation 143 337 9 �11� ��� ��� 189 159 471 0 950

&hanJes in the comSosition oI the *rouS 0 0 0 0 0 0 0 0 0 0 0

$GGitions �amorti]ation� 1�01� ���20 221 398 583 68 0 2�0�� 0 0 �����

$GGitions �imSairment� 5 40 0 6 6 7 0 22 639 0 685

DisSosals ����� �1�1��� �1�1� ��� ��� 0 0 �1�018� 0 0 �1�8�2�

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale 0 �2�0� 0 ��� �1�� �10� 0 �211� ���� 0 �288�

5eclassifications ��� 8 1 �1� 0 0 0 9 0 0 2

5eYersal oI imSairment losses 0 0 0 0 0 0 0 0 0 0 0

AT DECEMBER 31, 2018 4,762 30,585 857 1,870 8,663 711 4,149 14,335 18,143 0 53,489

NET CARRYING AMOUNTS            

$t DecemEer �1� 201� 2���1 ���0�8 515 ����1 1�8�� 744 ����08 ����� 12�2�0 2�08� �2�8��

AT DECEMBER 31, 2018 2,609 47,690 569 4,363 1,272 666 36,293 4,526 12,267 2,383 64,950
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,ntanJiEle assets increaseG Ey (85 2.1 Eillion in the 2018 financial  
year to (85 ��.0 Eillion. $GGitions totalinJ (85 �.0 Eillion increaseG 
the carryinJ amount. They mainly comSriseG caSital e[SenGitures in 
the 8niteG 6tates� (uroSe� anG *ermany oSeratinJ seJments� anG in 
the *rouS +eaGTuarters 	 *rouS 6erYices seJment. &hanJes in the 
comSosition oI the *rouS increaseG the carryinJ amount Ey a Iurther 
(85 1.� Eillion. $s oI the Gate oI acTuisition oI 83& $ustria� an iGenti�
fiaEle intanJiEle asset oI (85 0.� Eillion Zas recoJni]eG in connection 
Zith the latter·s customer Ease� alonJ Zith JooGZill oI (85 0.� Eillion. 
)urther� as oI the acTuisition Gate oI /ayer� T9� an iGentifiaEle intan�
JiEle asset oI (85 0.1 Eillion Zas recoJni]eG in connection Zith tech�
noloJy GeYeloSeG Ey the latter as Zell as JooGZill oI (85 0.2 Eillion.  
)or Iurther inIormation on transactions� Slease reIer to the section 
 ́&hanJes in the comSosition oI the *rouS anG other transactions�µ 
SaJe 1�� et seT. 3ositiYe e[chanJe rate eIIects oI (85 1.� Eillion� 
 Sarticularly Irom the translation oI 8.6. Gollars into euros� increaseG  
the carryinJ amount. DeSreciation anG amorti]ation oI (85 �.� Eillion  
anG imSairment losses oI (85 0.� Eillion reGuceG the carryinJ amount.

,n the 201� financial year� the Sartial reYersal oI imSairment losses on 
)&& licenses SreYiously acTuireG Ey T�0oEile 86 increaseG the carryinJ 
amount Ey (85 1.� Eillion EeIore GeIerreG ta[es. These )&& licenses 
Zere imSaireG as oI 6eStemEer �0� 2012 IolloZinJ aG hoc imSairment 
testinJ oI the 8niteG 6tates cash�JeneratinJ unit. %ecause all oI the )&& 
license imSairment Zas allocateG to the SortIolio oI 3&6 licenses� EaseG 
on a Getermination that $:6 licenses Zere carrieG at less than Iair 
Yalue� the 3&6 license SortIolio is the only )&& license asset suEMect  
to an imSairment reYersal. 5eJular tests haG to Ee SerIormeG in suEse�
Tuent SerioGs to Getermine Zhether the reasons Ior imSairment still 
e[isteG ² in Iull or in Sart. The Yalue oI the 8niteG 6tates cash�Jenerat�
inJ unit� Zhich has Eeen listeG on the stock e[chanJe since 0ay 201�� 
increaseG suEstantially in recent years on the Eack oI the increase in  
the share Srice oI T�0oEile 86� ,nc. anG e[ceeGeG its carryinJ amount. 
+oZ eYer� the ma[imum SossiEle reYersal is limiteG to the loZer oI the 
recoYeraEle amount oI the imSaireG sSectrum licenses GetermineG Irom 
the Iair Yalue less costs oI GisSosal on the one hanG anG the cost oI 
these licenses on the other. $s the recoYeraEle amount oI the imSaireG 
)&& licenses in the Sast financial years Zas loZer than their carryinJ 
amount� the reTuirements Ior a reYersal Zere not met.

,n the thirG Tuarter oI 201�� the results oI the �00 0+] sSectrum auction 
Ey the )eGeral &ommunications &ommission �)&&�� Zhich Zas com�
SleteG in 201�� inGicateG an increase in Yalue oI the SreYiously imSaireG 
licenses. $ remeasurement Zas then SerIormeG usinJ a GiscounteG 

cash ÁoZ methoG �JreenfielG methoG�. The Yalue Zas calculateG in 
 accorGance Zith /eYel � oI the Iair Yalue hierarchy Sursuant to ,)56 1�. 
The JreenfielG methoG uses a hySothetical cash ÁoZ scenario oI Ge�
YeloSinJ an oSeratinJ Eusiness Ior an entity that oZns a sinJle asset� in 
this case )&& licenses� at inceStion. The JreenfielG methoG reTuires an 
unGerstanGinJ oI hoZ much time anG inYestment it ZoulG take to JroZ 
the Eusiness consiGerinJ the current market conGitions. &ash ÁoZs are 
IorecasteG to reÁect reTuireG resources anG eYentual returns Irom the 
EuilG�out oI the oSerations anG the acTuisition oI customers. The unGer�
lyinJ theory oI that aSSroach is that Ey incurrinJ theoretical start�uS 
costs anG caSital e[SenGitures that reÁect the creation oI all other 
 assets� the Yalue oI the )&& licenses Eecomes isolateG. The e[Senses 
anG caSital e[SenGitures reTuireG to recreate the Eusiness ZoulG Ee 
hiJher than the e[Sense anG caSital e[SenGiture leYel oI an estaElisheG 
Eusiness. ,n aGGition� the time to recreate �ramS�uS SerioG� also Geter�
mines the reTuireG leYel oI inYestments �e.J.� to shorten the ramS�uS 
SerioG more inYestment ZoulG Ee reTuireG�. ,n summary� the key inSuts 
oI the JreenfielG methoG are�

  The time anG reTuireG e[Senses oI the ramS�uS SerioG. The EuilG�out 
Zas staJeG oYer a SerioG oI time to reÁect a Slan to miJrate Irom a 
start�uS to a Iully caSaEle national Zireless netZork. The estimateG 
timeline to EuilG the e[istinJ netZork that most closely meets the 
current Eusiness Slan·s lonJ�term SroMecteG leYel oI suEscriEers is 
aSSro[imately eiJht years.

  /onJ�term SroMecteG reYenue anG oSeratinJ cash ÁoZs are EaseG on 
a market SarticiSant or normali]eG leYel oI oSeration oI the Eusiness. 
*iYen the lonJ�term nature oI the inYestment� the initial SlanninJ 
 SerioG oI ten years Zas e[tenGeG Ey an aGGitional ten years to alloZ 
Ior Srofit marJins� caSital e[SenGitures anG relateG GeSreciation to 
reach normali]eG leYels. 

  $ lonJ�term JroZth rate Zas aSSlieG Ior the ten aGGitional years to the 
IorecasteG reYenues that matches the selecteG lonJ�term JroZth rate 
oI 2 Sercent Ior the GeriYation oI the terminal Yalue. The lonJ�term 
JroZth rate Zas GetermineG Ey consiGerinJ inGustry anG economic 
research.

  The rate oI return reTuireG Ey a market SarticiSant Ior inYestinJ  
in such a Eusiness �Giscount rate�. $ Giscount rate oI �.� Sercent  
was used.  
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The total Yalue oI the license SortIolio calculateG in this Zay oI 
86Dâ��âEillion Zas then allocateG to the sSectrum tySes �3&6� $:6� 
�00â0+] anG �00 0+]� accorGinJ to a relatiYe market Srice moGel 
 EaseG on auction Gata. ,n 201�� a recoYeraEle amount oI (85 1�.� Eillion 
Zas calculateG Ior the )&& licenses SreYiously imSaireG. TakinJ the 
carryinJ amount at that time oI (85 11.� Eillion into account� a Sartial 
reYersal oI (85 1.� Eillion arose Ior the 8niteG 6tates oSeratinJ seJment 
in the thirG Tuarter oI 201� that Zas recorGeG unGer other oSeratinJ 
income. There Zere no inGications Ior a Iurther reYersal oI imSairment 
losses on the licenses in the 2018 financial year. 

,n the 2018 financial year� there Zere a numEer oI Iactors aIIectinJ 
 chanJes in the carrying amounts of goodwill at cash-generating units:

First-time application of IFRS 15 “Revenue from Contracts with Cus-
tomers.” The first�time aSSlication oI ,)56 1� as oI -anuary 1� 2018 
 reGuceG the carryinJ amount oI JooGZill recoJni]eG unGer intanJiEle 
assets Ey (85 0.1 Eillion. 8nGer the neZ accountinJ stanGarG� contract 
assets must Ee caSitali]eG Ior the first time. )or Iurther inIormation on the 
reTuirements anG eIIects oI the first�time aSSlication� Slease reIer to the 
section ´,nitial aSSlication oI stanGarGs� interSretations� anG amenG�
ments in the financial year�µ SaJe 1�� et seT. $n initial conseTuence Zas 
that the carryinJ amounts oI the cash�JeneratinJ units that must Ee 
testeG Ior imSairment in accorGance Zith ,$6 �� increaseG Zhen ,)56 
1� Zas aSSlieG Ior the first time. $s a result� the carryinJ amounts oI the 
5omania cash�JeneratinJ unit in the (uroSe oSeratinJ seJment anG oI 
the 1etherlanGs cash�JeneratinJ unit in the *rouS DeYeloSment oSerat�
inJ seJment e[ceeGeG in each case the recoYeraEle amounts Ior these 
units. &onseTuently� the JooGZill recoJni]eG Ior these units then haG  
to Ee imSaireG as oI -anuary 1� 2018. The recoYeraEle amounts Ior the 
5omania cash�JeneratinJ unit stooG at (85 �01 million anG Ior the 
1etherlanGs cash�JeneratinJ unit at (85 2��82 million. +ence the  
recoYeraEle amounts Ior the 5omania cash�JeneratinJ unit Zere 
(85â10 âmillion� anG Ior the 1etherlanGs� (85 �8 million EeloZ the 
carryinJ amount. The corresSonGinJ JooGZill imSairments Ior these   
units Zere recoJni]eG Girectly in eTuity Ey reGucinJ retaineG earninJs  
as oI -anuary 1� 2018.

Corporate transactions UPC Austria and Layer3 TV. *ooGZill oI 
(85â0.�âEillion Zas recoJni]eG Irom the acTuisition oI 83& $ustria anG 
oI (85 0.2 Eillion Irom the acTuisition oI /ayer� T9 as oI the resSectiYe 
acTuisition Gate. )or Iurther inIormation� Slease reIer to the section 
´6ummary oI accountinJ Soliciesµ unGer ´&hanJes in the comSosition  
oI the *rouS anG other transactions�µ SaJe 1�� et seT.

United States. The increase in JooGZill oI (85 2�0 million comSareG 
Zith DecemEer �1� 201� Srimarily relates to the JooGZill recoJni]eG  
in connection Zith the acTuisition oI /ayer� T9 anG to e[chanJe rate 
 eIIects Irom the translation oI 8.6. Gollars into euros. 

Systems Solutions. ,n the 6ystems 6olutions oSeratinJ seJment� since 
-anuary 1� 2018� the tZo cash�JeneratinJ units 0arket 8nit anG Telekom 
6ecurity anG their resSectiYe JooGZill haYe Eeen comEineG in a sinJle 
cash�JeneratinJ unit IolloZinJ a chanJe in the control loJic in the 
 6ystems 6olutions cash�JeneratinJ unit.

Europe. 8nGer the aJreement concluGeG on -anuary 1�� 201� Ey 2T( 
concerninJ the sale oI its stake in Telekom $lEania to the %ulJarian com�
Sany $lEania Telecom ,nYest $D Ior a Surchase Srice oI (85â�0âmillion� 
the carryinJ amounts oI the assets anG liaEilities  assiJneG to the  
$lEania cash�JeneratinJ unit Zere reclassifieG to non�current assets  
anG GisSosal JrouSs helG Ior sale anG liaEilities  Girectly associateG  
Zith non�current assets anG GisSosal JrouSs helG Ior sale� resSectiYely. 
This Srocess reTuireG a remeasurement oI these assets at the loZer oI 
carryinJ amount anG Iair Yalue less costs oI Gis Sosal� Zhich resulteG in 
an imSairment loss oI (85 �� million in the 2018 financial year as oI the 
Gate oI the reclassification on some oI the intanJiEle assets anG SroS�
erty� Slant anG eTuiSment assiJneG to the $lEania cash�JeneratinJ unit.

Disclosures on annual impairment tests. $s oI DecemEer �1� 2018� 
 Deutsche Telekom carrieG out its annual imSairment tests on the JooG� 
Zill anG intanJiEle assets Zith an inGefinite useIul liIe �in Sarticular� )&& 
licenses in the 8niteG 6tates� assiJneG to the cash�JeneratinJ units.  
$ neeG Ior imSairment oI JooGZill totalinJ (85 ��� million on a Sro  
rata Easis Zas iGentifieG in the (uroSe oSeratinJ seJment at the cash� 
JeneratinJ units 3olanG anG 5omania as oI DecemEer �1� 2018 on the 
Easis oI inIormation aYailaEle at the reSortinJ Gate anG e[Sectations 
Zith resSect to the Iuture GeYeloSment oI the market anG comSetitiYe 
enYironment. The imSairment oI JooGZill at these cash�JeneratinJ units 
Zas attriEutaEle in Sarticular to intensifieG comSetition anG a GiIficult 
oYerall market situation. )or 3olanG� this results in the e[Sectation oI 
reGuceG reYenue anG earninJs� in Sarticular Irom the sale oI terminal 
eTuiSment anG in the fi[eG�netZork Eusiness� anG a neeG Ior increaseG 
caSital e[SenGiture Gue to technoloJical GeYeloSment anG reTuirements. 
,n 5omania� the measures taken to restructure the comSany anG aGaSt 
the Eusiness to chanJinJ customer neeGs haYe not yet haG the GesireG 
eIIect� as reÁecteG Ey loZer�than�e[SecteG reYenue anG reGuceG earn�
inJs� esSecially in the fi[eG�netZork Eusiness. The imSairment test  
as oI DecemEer �1� 201� resulteG in a neeG Ior imSairment totalinJ 
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(85â82� million at the cash�JeneratinJ units 3olanG� 5omania� anG 
$lEania in the (uroSe oSeratinJ seJment. ,n aGGition� an imSairment 
test Zas SerIormeG as oI 6eStemEer �0� 201� Ior the 0arket 8nit 
cash�JeneratinJ unit in the 6ystems 6olutions oSeratinJ seJment�  
this Zas triJJereG Ey an une[SecteG Gecrease in orGer entry anG 
 resulteG in the recoJnition oI imSairment losses oI (85 1�2�2 million. 

The recoYeraEle amounts to Ee iGentifieG Ior the imSairment test Zere 
larJely GetermineG on the Easis oI the Iair Yalues less costs oI GisSosal. 
:ith the e[ceStion oI the 8niteG 6tates cash�JeneratinJ unit� these fiJ�
ures Zere calculateG usinJ a net Sresent Yalue aSSroach. The main 
Sarameters are shoZn in the taEle on SaJe 1�0. 

The recoYeraEle amounts �Srior to the GeGuction oI net GeEt� Ior the 
cash�JeneratinJ units Zere (85 2�2�� million �DecemEer �1� 201�� 
(85â2���2� Ior 3olanG� anG (85 ��� million �DecemEer �1� 201�� 
(85â�01 million� Ior 5omania as oI DecemEer �1� 2018. The Yalues  
Zere calculateG in accorGance Zith ,)56 1� usinJ /eYel � inSut Sara�
meters �i.e.� unoEserYaEle inSut Sarameters�.

The recoYeraEle amounts at the cash�JeneratinJ units 1etherlanGs� 
&roatia� 0onteneJro� anG 0aceGonia Zere GetermineG usinJ the Yalue  
in use. The market Srice oI an actiYe anG liTuiG market �share Srice� oI 
T�0oEile 86 Zas useG to Getermine the Iair Yalue less costs oI GisSosal  
in the case oI the 8niteG 6tates cash�JeneratinJ unit. The measure�
ments oI all other cash�JeneratinJ units are IounGeG on SroMections  
Ior a ten�year SroMection SerioG that are EaseG on financial Slans that 
haYe Eeen aSSroYeG Ey manaJement anG are also useG Ior internal 
 SurSoses. The SlanninJ hori]on selecteG reÁects the assumStions Ior 
short� to meGium�term market GeYeloSments anG is selecteG to achieYe  
a steaGy state in the Eusiness outlook that is necessary Ior calculatinJ 
the SerSetual annuity. This steaGy state can only Ee estaElisheG EaseG 
on this SlanninJ hori]on� in Sarticular Gue to the sometimes lonJ 

inYestment cycles in the telecommunications inGustry anG the inYest�
ments SlanneG anG e[SecteG in the lonJ run to acTuire anG e[tenG the 
riJhts oI sSectrum use. &ash ÁoZs EeyonG the internal miG�term SlanninJ 
are e[traSolateG usinJ aSSroSriate JroZth rates GefineG seSarately Ior 
each cash�JeneratinJ unit. These JroZth rates are EaseG on real JroZth 
anG inÁation e[SecteG in the lonJ term Ior the countries in Zhich the 
resSec tiYe unit oSerates. To achieYe the sustainaEle JroZth rates set 
Ior the SerioG oI the SerSetual annuity� aGGitional sustainaEle inYest�
ments  GeriYeG sSecifically Ior each cash�JeneratinJ unit are taken into 
account. The key assumStions on Zhich manaJement has EaseG its 
 Getermination oI the recoYeraEle amount incluGe the IolloZinJ assumS�
tions that Zere Srimarily GeriYeG Irom internal sources anG are EaseG on 
Sast e[Serience anG e[tenGeG to incluGe internal e[Sectations� anG that 
are unGerscoreG Ey e[ternal market Gata anG estimates� GeYeloSment oI 
reYenue� customer acTuisition anG retention costs� churn rates� caSital 
e[SenGiture� market share� anG JroZth rates. Discount rates are Geter�
mineG on the Easis oI e[ternal fiJures GeriYeG Irom the market� takinJ 
account oI the market anG country risks associateG Zith the cash�
Jenerat inJ unit. $ny siJnificant Iuture chanJes in the aIorementioneG 
assumStions ZoulG haYe an imSact on the Iair Yalues oI the cash�Jenerat�
inJ units. &hanJes in the assumStions may haYe a neJatiYe imSact� as a 
result oI Iuture macro economic trenGs� continueG intense comSetition� 
Iurther SossiEle  leJis lation chanJes �e.J.� as Sart oI national austerity 
SroJrams�� anG  reJulatory interYention.

The IolloZinJ taEles SroYiGe an oYerYieZ oI the main Iactors aIIectinJ 
the measurement� the classification oI the inSut Sarameters �leYels�  
useG to Getermine the recoYeraEle amounts in accorGance Zith ,)56 1�� 
as Zell as the sensitiYity calculations Ior the neeG Ior imSairment result�
inJ Irom a chanJe in the main Sarameters Giscount rate� net cash ÁoZ� 
anG JroZth rate. They shoZ the most siJnificant cash�JeneratinJ units 
to Zhich JooGZill has Eeen allocateG.
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Goodwill
carrying amount

millions of €
Impairment

millions of €

Detailed
planning period

years
Discount rates a

%

Sustainable  
growth rate p.a.

Ø in %
Level allocation of
input parameters b

GERMANY 2018 ���1� 0 10 4.84 0.0 /eYel �
 2017 ���1� 0 10 4.93 0.0 /eYel �

UNITED STATES 2018 1�281 0 n.Ǳa. n.Ǳa. n.Ǳa. /eYel 1
 2017 1�0�1 0 n.Ǳa. n.Ǳa. n.Ǳa. /eYel 1

EUROPE

Poland 2018 202 608 10 7.94 2.0 /eYel �

 2017 835 787 10 6.85 2.0 /eYel �

+unJary 2018 1�0�� 0 10 8.33 2.0 /eYel �

 2017 1�0�0 0 10 7.47 2.0 /eYel �

&]ech 5eSuElic 2018 778 0 10 6.11 2.0 /eYel �

 2017 781 0 10 6.37 2.0 /eYel �

Croatia 2018 521 0 10 7.08 2.0 9alue in use

 2017 519 0 10 7.13 2.0 9alue in use

6loYakia 2018 428 0 10 5.64 2.0 /eYel �

 2017 428 0 10 5.79 2.0 /eYel �

*reece 2018 422 0 10 7.94 2.0 /eYel �

 2017 422 0 10 7.93 2.0 /eYel �

$ustria 2018 877 0 10 5.43 2.0 /eYel �

 2017 324 0 10 5.47 2.0 /eYel �

5omaniaǱc 2018 0 31 10 7.69 2.0 /eYel �

 2017 41 34 10 7.67 2.0 /eYel �

 Deutsche Telekom *loEal &arrier �Iormerly 
,nternational &arrier 6ales 	 6olutions�

2018 102 0 10 4.88 2.0 /eYel �

2017 102 0 10 5.05 2.0 /eYel �

2therǱd 2018 78 0 10 8.��²8.�8 2.0 9alue in use

2017 79 8 10 8.��²10.2� 2.0
/eYels � anG 
values in use

6<67(06�62/87,216Ǳe       

6ystems 6olutions 2018 1�1�� 0 10 6.43 1.5 /eYel �
 2017       

0arket 8nit 2018       
 2017 1�0�� 1�2�2 10 6.60 1.5 /eYel �

Telekom 6ecurity 2018       
 2017 80 0 10 6.50 1.5 /eYel �

GROUP DEVELOPMENT       

1etherlanGsǱc 2018 830 0 10 5.14 0.5 9alue in use

 2017 897 0 10 5.29 0.5 /eYel �

Deutsche )unkturm 2018 259 0 10 4.61 1.0 /eYel �

 2017 259 0 10 5.35 1.0 /eYel �

GROUP HEADQUARTERS &  
GROUP SERVICES       

Deutsche Telekom ,T 2018 590 0 10 7.13 1.5 /eYel �

 2017 590 0 10 8.00 1.5 /eYel �

DEUTSCHE TELEKOM IN TOTAL 2018 12,267 639     

 2017 12,250 2,071     

a Discount rate consistently aIter ta[es. The Giscount rate EeIore ta[es Ior the calculation oI the Yalue in use amounts to 8.�� Sercent �201�� 8.�� Sercent� Ior &roatia� anG �.2� to �.�� Sercent  
�201�� �.2� to �.�� Sercent� Ior ´2ther�µ anG �.�� Sercent Ior the 1etherlanGs. 

b /eYel oI inSut Sarameters in the case oI Iair Yalue less costs oI GisSosal.
c ,mSairment losses recoJni]eG Girectly in eTuity on the JooGZill oI the 5omania cash�JeneratinJ unit oI (85 10 million anG oI the 1etherlanGs cash�JeneratinJ unit oI (85 �8 million as oI -anuary 1� 2018  

Gue to the Iirst�time aSSlication oI ,)56 1�.
d The ranJe oI Giscount rates Ior ´2therµ shrank in 2018� Gue in Sarticular to the reclassiIication oI the $lEania cash�JeneratinJ unit to non�current assets anG GisSosal JrouSs helG Ior sale. ,n 201��  

the imSairments unGer Å2ther´ e[clusiYely relate to the $lEania cash�JeneratinJ unit.
e ,n 201�� there Zere still tZo cash�JeneratinJ units �0arket 8nit anG Telekom 6ecurity�.



Deutsche Telekom. The 2018 financial year.

190

Sensitivity analysis of the impairment losses
millions of €Ǳa

Increase (decrease) in pro rata impairment losses in 2018

Decrease of 
discount rate by 50 

basis points

Decrease 
of net cash flows 

by 5.0 %

Decrease of
sustainable  
growth rate

by 50 basis points

Increase of 
discount rate 

by 50 basis points

Increase of 
net cash flows 

by 5.0 %

Increase of 
sustainable  
growth rate 

by 50 basis points

EUROPE      
Poland �180 ���08Ǳ� 

�.��Ǳ�Ǳ�Ǳ�.��Ǳ��
11� ���08Ǳ� 

100Ǳ�Ǳ�Ǳ12�.�2Ǳ��
1� ���08Ǳ� 

2.0Ǳ�Ǳ�Ǳ�.88Ǳ��
1�� ���08Ǳ� 

�.��Ǳ�Ǳ�Ǳ�.��Ǳ��
�11� ���08Ǳ� 

100Ǳ� Ǳ�Ǳ12�.�2Ǳ��
�1� ���08Ǳ� 

2.0Ǳ�Ǳ��.88Ǳ��

Romania ��1 ���0Ǳ� 
�.��Ǳ�Ǳ��.1�Ǳ��

1� ���0� 
100Ǳ�Ǳ�Ǳ112.12Ǳ��

1� ���0Ǳ� 
2.0Ǳ�Ǳ�Ǳ2.��Ǳ��

2� ���0Ǳ� 
�.��Ǳ�Ǳ�Ǳ�.1�Ǳ��

�1� ���0Ǳ� 
100Ǳ�Ǳ�Ǳ112.12Ǳ��

�1� ���0Ǳ� 
2.0Ǳ�Ǳ�Ǳ2.��Ǳ��

0onteneJro 
 

0 �8Ǳ� 
100Ǳ�Ǳ���.�2Ǳ��  

1 �8Ǳ� 
8.�8Ǳ�Ǳ�Ǳ8.�2Ǳ��  

a :here a chanJe in the Sarameters results in an imSairment loss� the IolloZinJ inIormation is inGicateG in Sarentheses� the current amount Ey Zhich the unit·s recoYeraEle amount e[ceeGs its carryinJ amount�  
the current Yalue oI the Sarameter� anG the Yalue oI the Sarameter that makes the recoYeraEle amount oI the cash�JeneratinJ unit eTual to the unit·s carryinJ amount.

The sensitiYity analysis oI the imSairment losses lists all those cash� 
JeneratinJ units Zhere the sensitiYity analysis resulteG in an imSairment 
loss or a chanJe in the imSairment loss. The sensitiYity analysis Zas 
SerIormeG seSarately Ior each Sarameter� i.e.� a chanJe in the imSair�
ment charJe on a cash�JeneratinJ unit is only GetermineG Ey reGucinJ  
or increasinJ the Sarameter unGer consiGeration.

Deutsche Telekom haG commitments Ior the acTuisition oI intanJiEle 
assets in the amount oI (85 0.� Eillion �DecemEer �1� 201��  
(85â0.�âEillion� as oI the reSortinJ Gate. The maMority oI this  
relateG to commitments entereG into Ey T�0oEile 86.

.
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7 PROPERTY, PLANT AND EQUIPMENT

millions of €

Land and equivalent
rights, and buildings 
including buildings

on land owned by
third parties

Technical  
equipment

and machinery

Other equipment,
operating and

office equipment

Advance payments
and construction

in progress Total

COST
AT DECEMBER 31, 2016 18,540 121,714 8,414 3,765 152,433

&urrency translation �2��� �����2� �20�� �1��� ���010�

&hanJes in the comSosition oI the *rouS 23 7 2 9 41

$GGitions 104 ����� 469 ����� 11��21

DisSosals 206 ��0�� 596 57 ���12

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale ��2�� ��2� 0 �1� �����

5eclassifications 246 ��8�� 761 ����2�� ����

AT DECEMBER 31, 2017 17,887 123,122 8,841 3,618 153,468

&urrency translation 104 1�1�� 76 44 1��8�

&hanJes in the comSosition oI the *rouS 65 1�1�8 137 8 1��08

$GGitions 88 ����� 431 ��800 11�2��

DisSosals 382 ����� 591 66 ��01�

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale �18�� �1��� ��1� ��� �����

5eclassifications 387 ��22� 583 ���2�8� ��1�

AT DECEMBER 31, 2018 17,963 130,520 9,437 4,162 162,082

ACCUMULATED DEPRECIATION AND IMPAIRMENT LOSSES      
AT DECEMBER 31, 2016 11,529 88,336 5,809 1 105,675

&urrency translation �200� �1�80�� �11�� �1� �2�12��

&hanJes in the comSosition oI the *rouS 9 0 1 0 10

$GGitions �GeSreciation� 635 ���0� 772 0 8��12

$GGitions �imSairment� 35 42 3 0 80

DisSosals 173 ��2�� 532 0 �����

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale ����� ��1� 0 0 ��00�

5eclassifications �8�� �11� 83 0 �12�

5eYersal oI imSairment losses �11� 0 0 0 �11�

AT DECEMBER 31, 2017 11,371 89,198 6,021 0 106,590

&urrency translation 72 647 38 0 757

&hanJes in the comSosition oI the *rouS 0 0 1 0 1

$GGitions �GeSreciation� 647 ���2� 806 0 8����

$GGitions �imSairment� 13 20 3 3 38

DisSosals 292 ����� 534 0 ����1

&hanJe Irom non�current assets anG GisSosal JrouSs helG Ior sale �1��� �1��� ���� ��� ���0�

5eclassifications 7 ���� 41 0 �2�

5eYersal oI imSairment losses ��� �1� 0 0 �8�

AT DECEMBER 31, 2018 11,675 93,440 6,337 0 111,452

NET CARRYING AMOUNTS      
$t DecemEer �1� 201� ���1� ����2� 2�820 ���18 ���8�8

AT DECEMBER 31, 2018 6,288 37,080 3,100 4,161 50,631

3roSerty� Slant anG eTuiSment increaseG Ey (85 �.8 Eillion in the 2018 
financial year to (85 �0.� Eillion. $GGitions oI (85 11.� Eillion� Srimarily 
in the 8niteG 6tates anG *ermany oSeratinJ seJments� increaseG the 
carryinJ amount. They incluGeG� in Sarticular� caSital e[SenGiture in 
connection Zith the moGerni]ation oI the T�0oEile 86 netZork as Zell 
as Ior EroaGEanG anG fiEer�oStic EuilG�out� the ,3 transIormation� anG 
moEile inIrastructure in the *ermany oSeratinJ seJment. They also in�
cluGeG (85 0.� Eillion Ior caSitali]eG hiJher�SriceG moEile hanGsets in 

connection Zith the -803� 2n DemanG Eusiness moGel at T�0oEile 86� 
unGer Zhich customers Go not Surchase the GeYice Eut lease it. &hanJes 
in the comSosition oI the *rouS ² Sarticularly the acTuisition oI  
83& $ustria in the (uroSe oSeratinJ seJment� the e[tension oI the %iere 
Gata center �structureG leasinJ 63(s consoliGateG in 2018� in the 6ys�
tems 6olutions oSeratinJ seJment� anG oI /ayer� T9 in the 8niteG 6tates 
oSeratinJ seJment ² increaseG the carryinJ amount Ey (85 1.� Eillion. 
)or Iurther inIormation on transactions� Slease reIer to the section 
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´&hanJes in the comSosition oI the *rouS anG other transactions�µ SaJe 
1�� et seT. 3ositiYe e[chanJe rate eIIects� Srimarily Irom the translation  
oI 8.6. Gollars into euros� increaseG the carryinJ amount Ey (85 0.�âEil�
lion. DeSreciation� amorti]ation anG imSairment losses in the amount oI 
(85 8.8 Eillion anG GisSosals oI (85 0.� Eillion ² (85 0.� Eillion oI 
Zhich Zas accounteG Ior Ey hanGsets returneG Ey customers unGer the 
-803� 2n DemanG SroJram ² reGuceG the carryinJ amount. )or Iurther 
inIormation on GeSreciation� amorti]ation anG imSairment losses� Slease 
reIer to 1ote 2� ´DeSreciation� amorti]ation anG imSairment losses�µ 
SaJe 21�� anG 1ote � ´,ntanJiEle assets�µ SaJe 18� et seT.

8nGer the aJreement concluGeG on -anuary 1�� 201� Ey 2T( concern�
inJ the sale oI its stake in Telekom $lEania to the %ulJarian comSany 
$lEania Telecom ,nYest $D Ior a Surchase Srice oI (85 �0 million� the 
carryinJ amounts oI the assets anG liaEilities assiJneG to the $lEania 
cash�JeneratinJ unit Zere reclassifieG to non�current assets anG 
 Gis Sosal JrouSs helG Ior sale anG liaEilities Girectly associateG Zith 
non�current assets anG GisSosal JrouSs helG Ior sale� resSectiYely.  
This Srocess reTuireG a remeasurement oI these assets at the loZer oI 
carryinJ amount anG Iair Yalue less costs oI GisSosal� Zhich resulteG in 
an imSairment loss oI (85 �� million in the 2018 financial year as oI  
the Gate oI the reclassification on some oI the intanJiEle assets anG 
Sro Serty� Slant anG eTuiSment assiJneG to the $lEania cash�JeneratinJ 
unit. )or Iurther inIormation� Slease reIer to 1ote � ´1on�current assets 
anG GisSosal JrouSs helG Ior sale anG liaEilities Girectly associateG Zith 
non�current assets anG GisSosal JrouSs helG Ior sale�µ SaJe 18�. 

,n the Srior year� a Sotential neeG to imSair the assets Zas reYieZeG  
in an aG hoc imSairment test at the 5omania ² )i[eG�netZork cash� 
JeneratinJ unit in the (uroSe oSeratinJ seJment as oI Decem�
Eerâ�1�â201�. This test Zas necessitateG Ey the aJJreJation oI the 
 )i[eG�netZork anG 0oEile communications cash�JeneratinJ units.  
1o JooGZill Zas allocateG to the 5omania ² )i[eG�netZork cash� 
JeneratinJ unit as oI DecemEer �1� 201�.

The measurement oI the 5omania ² )i[eG netZork cash�JeneratinJ  
unit as oI DecemEer �1� 201� Zas IounGeG on SroMections Ior a ten�  
year  SroMection SerioG that is EaseG on the financial Slan that has  
Eeen aSSroYeG Ey manaJement anG is also useG Ior internal SurSoses.  
The SlanninJ hori]on selecteG reÁects the assumStions Ior short� to 
meGium�term market GeYeloSments anG is selecteG to achieYe a steaGy  
state in the entities· Eusiness outlook that is necessary Ior calculatinJ 
the SerSetual annuity. This steaGy state can only Ee estaElisheG EaseG 
on this SlanninJ hori]on� in Sarticular Gue to the sometimes lonJ inYest�
ment cycles in the telecommunications inGustry anG the inYestments 
SlanneG anG e[SecteG in the lonJ run to acTuire anG e[tenG the riJhts 
oI sSectrum use. &ash ÁoZs EeyonG the internal miG�term SlanninJ are 
e[traSolateG usinJ aSSroSriate JroZth rates GefineG seSarately Ior each 

cash�JeneratinJ unit. $ JroZth rate oI 2.0 Sercent Zas set Ior the 
cash�JeneratinJ unit 5omania ² )i[eG netZork anG Zas EaseG on the 
real JroZth anG inÁation e[SecteG in the lonJ term. The key assumS�
tions on Zhich manaJement has EaseG its Getermination oI the reco�
YeraEle amount incluGe the IolloZinJ assumStions that Zere Srimarily 
GeriYeG Irom internal sources anG are EaseG on Sast e[Serience anG 
e[tenGeG to incluGe internal e[Sectations� anG that are unGerscoreG Ey 
e[ternal market Gata anG estimates� GeYeloSment oI reYenue� customer 
acTuisition anG retention costs� churn rates� caSital e[SenGiture� market 
share� anG JroZth rates. Discount rates are GetermineG on the Easis oI 
e[ternal fiJures GeriYeG Irom the market� takinJ account oI the market 
anG country risks associateG Zith the cash�JeneratinJ unit. The Gis�
count rate Ior the cash�JeneratinJ unit 5omania ² )i[eG netZork  
Zas �.�� Sercent.

The recoYeraEle amount GetermineG internally� Zhich Zas calculateG  
in accorGance Zith ,)56 1� usinJ /eYel � inSut Sarameters �i.e.� unoE�
serYaEle inSuts� amounteG to (85 ��� million as oI DecemEer �1�â201� 
�EeIore GeGuction oI net GeEt� Ior the 5omania ² )i[eG netZork 
 cash� JeneratinJ unit. The resultinJ neeG Ior imSairment in 201� Zas 
(85â121âmillion Ior 5omania ² )i[eG netZork� anG� as a rule� haG to  
Ee allocateG to non�current assets. The recoYeraEle amount Zas re�
YieZeG on the Easis oI an e[ternal e[Sert oSinion on account oI the 
e[istinJ loZer Yalue limits �Iair Yalue less costs oI GisSosal oI the releYant 
assets�. %aseG on the recoYeraEle amounts Ior the non�current assets  
oI the 5omania ² )i[eG netZork cash�JeneratinJ unit GeriYeG Irom this 
e[Sert oSinion� no imSairment loss Zas recorGeG in the final analysis. 

,n the Srior year� the annual imSairment test Ior the JooGZill assiJneG to 
the cash�JeneratinJ units iGentifieG a neeG Ior imSairment in the $lEania 
cash�JeneratinJ unit oI (85 �� million. This neeG Ior imSairment Zas  
to Ee allocateG to e[istinJ JooGZill �(85 8 million� �Slease also reIer to 
1oteâ� ´,ntanJiEle assets�µ SaJe 18� et seT.� anG� as a rule� to non�current 
 assets. The recoYeraEle amounts �Iair Yalue less costs oI GisSosal� oI the 
releYant assets Zere reYieZeG on the Easis oI an e[ternal e[Sert oSinion 
on account oI the loZer Yalue limits to Ee oEserYeG. %aseG on the re�
coYeraEle amounts oI non�current assets GeriYeG Irom this e[Sert 
 oSinion� items oI SroSerty� Slant anG eTuiSment Zere imSaireG Ey 
(85â�� million. 2I this fiJure� (85 22 million Zas attriEutaEle to non� 
controllinJ interests. The imSairment loss Srimarily relateG to technical 
infrastructure.

Deutsche Telekom haG commitments Ior the acTuisition oI SroSerty� 
Slant anG eTuiSment in the amount oI (85 �.8 Eillion �Decem�
Eerâ�1�â201�� (85 2.8 Eillion� as oI the reSortinJ Gate. 

5estoration oEliJations oI (85 0.2 Eillion Zere recoJni]eG as oI Decem�
Eer �1� 2018 �DecemEer �1� 201�� (85 0.� Eillion�� mainly attriEutaEle to 
restoration oEliJations oI T�0oEile 86.

.
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8 CAPITALIZED CONTRACT COSTS
)olloZinJ the transition to ,)56 1�� remeasurement anG reclassification 
eIIects totalinJ (85 1.2 Eillion Zere recoJni]eG Girectly in eTuity as oI 
-anuary 1� 2018 in relation to the initial recoJnition oI caSitali]eG con�
tract costs. 8nGer ,)56 1�� these costs ZoulG haYe resulteG in the later 
recoJnition oI sellinJ e[Senses in earlier reSortinJ SerioGs. The carryinJ 
amount haG chanJeG to (85 1.� Eillion as oI DecemEer �1� 2018. )or 
Iurther inIormation on the neZ accountinJ stanGarGs� Slease reIer to  
the section ´,nitial aSSlication oI stanGarGs� interSretations� anG amenG�
ments in the financial year�µ SaJe 1�� et seT. 

millions of €

Dec. 31, 2018 Dec. 31, 2017

&osts oI oEtaininJ a contract 1��2� n.Ǳa.

&osts to Iulfill a contract 18 n.Ǳa.

1,744 Q�ǱD�

The costs oI oEtaininJ a contract incluGeG in the carryinJ amount as  
oI the enG oI 2018 Srimarily comSrise sales commissions SaiG to thirG� 
Sarty retailers in the Girect anG inGirect sales channel anG to emSloyees. 

,n the 2018 financial year� caSitali]eG contract costs oI (85 ��� million 
Zere amorti]eG. The increase oI (85 0.� Eillion in caSitali]eG contract 
costs comSareG Zith the initial recoJnition as oI -anuary 1� 2018 is attri�
EutaEle in Sarticular to a hiJher leYel oI caSitali]eG costs oI oEtaininJ a 
contract in SostSaiG customer Eusiness in the 8niteG 6tates oSeratinJ 
seJment as oI the enG oI the financial year. 

9 INVESTMENTS ACCOUNTED FOR USING THE EQUITY METHOD
Deutsche Telekom SuElishes the IolloZinJ inIormation on siJnificant 
inYestments incluGeG in the consoliGateG financial statements usinJ  
the eTuity methoG�

Deutsche Telekom share Percentage of voting rights Assigned to segment
Fair value of the investment, if a  
listed market price is available

Name and registered office
Dec. 31, 2018

%
Dec. 31, 2017

%
Dec. 31, 2018

%
Dec. 31, 2017

%
Dec. 31, 2018
millions of €

Dec. 31, 2017
millions of €

+rYatske telekomunikaciMe G.G. 0ostar�
0ostar� %osnia anG +er]eJoYinaǱa 39.10 39.10 39.10 39.10 (uroSe 37 31

6tr|er 6( 	 &o. .*a$� &oloJne� *ermany 11.42 11.60 11.42 11.60 *rouS DeYeloSment 270 395

T�0oEile 86$ ToZer //&�  
:ilminJton� 8niteG 6tatesǱb 100.00 100.00 100.00 100.00 8niteG 6tates n.Ǳa. n.Ǳa.

T�0oEile :est ToZer //&�  
:ilminJton� 8niteG 6tatesǱb 100.00 100.00 100.00 100.00 8niteG 6tates n.Ǳa. n.Ǳa.

Toll &ollect *mE+� %erlin� *ermanyǱc 0.00 45.00 0.00 45.00 6ystems 6olutions n.Ǳa. n.Ǳa.

a ,nGirect shareholGinJ Yia +rYatski Telekom G.G.� &roatia �Deutsche Telekom $*·s share� �1.1� Sercent�.
bǱ,nGirect shareholGinJ Yia T�0oEile 86� ,nc.� 8niteG 6tates �Deutsche Telekom $*·s share� ��.�� Sercent�. 
cǱTransIer oI 100 Sercent oI the shares to the )eGeral 5eSuElic oI *ermany Zith eIIect Irom $uJust �1� 2018 �Slease also reIer to the inIormation SroYiGeG in the section ´6ummary oI accountinJ Soliciesµ  

unGer ´&hanJes in the comSosition oI the *rouS anG other transactions�µ SaJe 1�� et seT.�. 

Description of the nature of the activities of the joint  
arrangement or associate
+rYatske telekomunikaciMe G.G. �+T 0ostar G.G.� SroYiGes moEile anG 
fi[eG�netZork communications serYices in %osnia anG +er]eJoYina.

6tr|er 6( 	 &o. .*a$ is a leaGinJ GiJital multi�channel meGia house that 
oIIers aGYertisers customi]eG� Iully inteJrateG Sremium communications 
solutions. Deutsche Telekom holGs 11.�2 Sercent �201�� 11.�0 Sercent�  
oI the shares in 6tr|er 6( 	 &o. .*a$. ,n aGGition� Deutsche Telekom is 
reSresenteG Ey tZo oI the si[ memEers on the suSerYisory EoarG oI 6tr|er 
6( 	 &o. .*a$. This reSresentation comSrisinJ a thirG oI all seats on the 
suSerYisory EoarG JiYes Deutsche Telekom a siJnificant inÁuence on the 
financial anG oSeratinJ Solicies oI 6tr|er 6( 	 &o. .*a$. &onseTuently� 
Deutsche Telekom incluGes the inYestment in its consoliGateG financial 
statements as an associate usinJ the eTuity methoG.

T�0oEile 86$ ToZer //& anG T�0oEile :est ToZer //& are structureG 
entities IounGeG Ey T�0oEile 86 in each oI Zhich it holGs a 100�Sercent 
stake Ior the SurSose oI contriEutinJ cell sites in accorGance Zith a 
IrameZork aJreement siJneG in 2012 EetZeen T�0oEile 86 anG &roZn 
&astle ,nternational &orS.� +ouston� 8niteG 6tates� concerninJ the leas�
inJ anG use oI the cell sites. The sole riJht to continue to use anG lease 
out these sites Zas transIerreG to &roZn &astle. T�0oEile 86 continues 
to oSerate its moEile eTuiSment on these cell toZers anG� to this enG� 
leases Eack the reTuireG caSacity Irom &roZn &astle. 3reYiously unuseG 
inIrastructure is thus aYailaEle Ior &roZn &astle to lease to thirG Sarties. 
,n return� the oZners oI the lanG on Zhich the cell toZers are Euilt Zill 
no lonJer receiYe lease Sayments Irom T�0oEile 86 Ior those cell toZers 
Zhich Zere contriEuteG to the tZo associates anG those that Zere Gis�
SoseG oI. %oth entities Zere GeconsoliGateG as oI the Gate oI the closinJ 
oI the transaction in 2012� Eecause &roZn &astle inGeSenGently oSerates 
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the cell toZers� Jenerates reYenues Irom the lease out oI the sites Ior an 
aYeraJe oI 2� years� anG Getermines the finance anG Eusiness actiYities 
oI Eoth entities that are releYant Ior consoliGation SurSoses. ,t is e[SecteG 
that the leasinJ oI toZer sSace Zill alloZ &roZn &astle to Jenerate suI�
ficient onJoinJ Srofits anG cash ÁoZs to Ee aEle to meet its contractual 
oEliJations. Thus Deutsche Telekom has only a siJnificant inÁuence anG 
incluGes these comSanies in the consoliGateG financial statements as 
associates. 8nGer certain conGitions� T 0oEile 86 Zill continue to Ee 
helG liaEle Ior any GeIault in the lease Sayment Ey &roZn &astle to the 
oZners oI the unGerlyinJ lanG oI the cell sites. The aJreement incluGes  
a consiGeraEly loZ ma[imum Juarantee amount Ior Deutsche Telekom� 
since in the unlikely eYent that this case occurs� T�0oEile 86 coulG take 

oYer the Iurther use oI the releYant cell sites or alternatiYely terminate the 
contracts Zith the oZners oI the cell site lanG at short notice. $t closinJ 
T�0oEile 86 estaElisheG an immaterial cash reserYe in the entities suIfi�
cient to IunG the Sayment oI onJoinJ aGministratiYe e[Senses not SayaEle 
Ey &roZn &astle. $siGe Irom the Juarantee anG the Sayment oI aGministra�
tiYe e[Senses there is no other IunGinJ oEliJation Ey T�0oEile 86.

The IolloZinJ taEles SroYiGe summari]eG financial inIormation on the 
main comSanies incluGeG in the consoliGateG financial statements anG 
accounteG Ior usinJ the eTuity methoG. The Gata is not EaseG on the 
stakes attriEutaEle to Deutsche Telekom $*� Eut reSresents the 
shareholGinJs on an assumeG 100�Sercent Easis.

 
6XPPDUL]HG�ÀQDQFLDO�LQIRUPDWLRQ�RQ�WKH�PDLQ�HQWLWLHV�DFFRXQWHG� 
for using the equity method

millions of €

HT Mostar d.d. Ströer SE & Co. KGaA a

Dec. 31, 2018/2018 Dec. 31, 2017/2017 Dec. 31, 2018/2018 Dec. 31, 2017/2017

Current assets 37 38 395 335

2I Zhich� cash anG cash eTuiYalents 15 16 97 85

1on�current assets 158 158 2���� 1���2

Current liabilities 23 25 601 477

1on�current liaEilities 3 3 1�80� 786

Net revenue 43 42 1�11� 910

3rofit �loss� 0 0 35 52

2ther comSrehensiYe income 0 0 �1�� �8�

Total comSrehensiYe income 0 0 22 44

DeSreciation anG amorti]ation �12� �12� �2�0� �222�

DiYiGenGs SaiG to Deutsche Telekom 0 0 8 7

a $s Iinancial Gata oI 6tr|er 6( 	 &o. .*a$ as oI DecemEer �1� 2018 Zas not SuElicly aYailaEle to Deutsche Telekom at the Gate oI SreSaration� the Tuarterly statement oI 6tr|er 6( 	 &o. .*a$ as oI 6eStemEer �0� 2018 
Zas useG as a Easis Ior the summari]eG Iinancial inIormation. 

millions of €

T-Mobile USA Tower LLC T-Mobile West Tower LLC

Dec. 31, 2018/2018 Dec. 31, 2017/2017 Dec. 31, 2018/2018 Dec. 31, 2017/2017

Current assets 0 0 0 0

1on�current assets 62 60 95 91

Current liabilities 0 0 0 0

1on�current liaEilities 0 0 0 0

Net revenue 0 0 0 0

3rofit �loss� 0 0 0 0

2ther comSrehensiYe income 0 0 0 0

Total comSrehensiYe income 0 0 0 0

DiYiGenGs SaiG to Deutsche Telekom 0 0 0 0
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Reconciliation to the carrying amount included in the consolidated 
VWDWHPHQW�RI�ÀQDQFLDO�SRVLWLRQ

millions of €

HT Mostar d.d. Ströer SE & Co. KGaA a

2018 2017 2018 2017

NET ASSETS AS OF JANUARY 1 168 170 614 629

3rofit �loss� 0 0 74 71

2ther comSrehensiYe income 0 0 0 0

6hare�EaseG Sayment 0 0 10 0

&hanJe in interest Zithout loss oI control 0 0 �2�� 0

DiYiGenGs SaiG 0 0 ���� ��1�

&aSital increase 0 0 0 3

2EliJation to acTuire oZn eTuity instruments 0 0 37 ���

([chanJe rate eIIects 1 �2� �18� �1��

1(7�$66(76�$6�2)�'(&(0%(5���Ǳb 169 168 617 614

SHARE OF NET ASSETS ATTRIBUTABLE TO  
DEUTSCHE TELEKOM AS OF DECEMBER 31Ǳb 66 66 70 71

$GMustment oI carryinJ amount 0 0 0 0

5eYersal oI imSairment losses 0 0 0 50

Other reconciliation effects �1�� �1�� 238 194

CARRYING AMOUNT AS OF DECEMBER 31 51 51 308 315

a $s Iinancial Gata oI 6tr|er 6( 	 &o. .*a$ as oI DecemEer �1� 2018 Zas not SuElicly aYailaEle to Deutsche Telekom at the Gate oI SreSaration� the Tuarterly statement oI 6tr|er 6( 	 &o. .*a$ as oI 6eStemEer �0� 2018 
Zas useG as a Easis Ior the summari]eG Iinancial inIormation anG Ior the reconciliation statement to the carryinJ amount reSorteG in Deutsche Telekom·s consoliGateG statement oI Iinancial Sosition. The resultinJ eIIects 
Ior the e[traSolation oI the carryinJ amount as oI DecemEer �1� 2018 Zere estimateG anG are incluGeG unGer other reconciliation eIIects. ,n aGGition� SroIit�loss aIter income ta[es also incluGes SroIit�loss aIter income 
ta[es oI the Srior�year Iourth Tuarter on a Sro rata Easis.

b The IiJures Ior net assets anG the share oI the net assets oI 6tr|er 6( 	 &o. .*a$ relate to 6eStemEer �0� 2018 anG 6eStemEer �0� 201�.

millions of €

T-Mobile USA Tower LLC T-Mobile West Tower LLC

2018 2017 2018 2017

NET ASSETS AS OF JANUARY 1 60 68 91 104

3rofit �loss� 0 0 0 0

2ther comSrehensiYe income 0 0 0 0

DiYiGenGs SaiG 0 0 0 0

([chanJe rate eIIects 2 �8� 4 �1��

NET ASSETS AS OF DECEMBER 31 62 60 95 91

SHARE OF NET ASSETS ATTRIBUTABLE 
TO DEUTSCHE TELEKOM AS OF DECEMBER 31 62 60 95 91

$GMustment oI carryinJ amount 0 0 0 0

Other reconciliation effects 0 0 0 0

CARRYING AMOUNT AS OF DECEMBER 31 62 60 95 91

,n the reSortinJ year� as in the Srior year� Deutsche Telekom GiG not 
recoJni]e losses in connection Zith inYestments incluGeG in the con�
soliGateG financial statements usinJ the eTuity methoG. 

6XPPDUL]HG�DJJUHJDWH�ÀQDQFLDO�LQIRUPDWLRQ�RQ�QRQ�VLJQLÀFDQW�HQWLWLHV�
accounted for using the equity method
The fiJures relate to the interests attriEutaEle to Deutsche Telekom.

millions of €

Joint ventures Associates

Dec. 31, 
2018/2018

Dec. 31, 
2017/2017

Dec. 31, 
2018/2018

Dec. 31, 
2017/2017

Total carryinJ amounts 13  15 47  109

Total interests  
in Srofit �loss� 2  1 3  12

2ther comSrehensiYe 
income 0 0 0 0

TOTAL COMPREHENSIVE 
INCOME 2  1 3  12
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10 OTHER FINANCIAL ASSETS

millions of €

Dec. 31, 2018 Dec. 31, 2017

Total
Of which: 

current Total
Of which: 

current

2riJinateG loans anG 
receivables ��1�� 2��8� ���0� ��01�

DeriYatiYe financial assets 870 151 1��1� 306

(Tuity instruments ² mea�
sureG at Iair Yalue throuJh 
Srofit or loss 0 0 n.Ǳa. n.Ǳa.

(Tuity instruments ² mea�
sureG at Iair Yalue throuJh 
other comSrehensiYe 
income 324 0 n.Ǳa. n.Ǳa.

DeEt instruments ² mea�
sureG at Iair Yalue throuJh 
Srofit or loss 95 6 n.Ǳa. n.Ǳa.

DeEt instruments ² mea�
sureG at Iair Yalue throuJh 
other comSrehensiYe 
income 0 0 n.Ǳa. n.Ǳa.

Other 10 6 0 0

$YailaEle�Ior�sale financial 
assets n.Ǳa. n.Ǳa. ��21� 8

+elG�to�maturity inYest�
ments n.Ǳa. n.Ǳa. 5 0

4,432 2,847 9,045 3,329

&urrent anG non�current other financial assets GecreaseG Ey  
(85 �.�âEillion� Gue in Sarticular to the transIer as oI 0arch 2�� 2018 oI 
the 12�Sercent stake in %T� Zhich Zas Zorth (85 �.1 Eillion at the time� 
to the *rouS·s oZn trust� Deutsche Telekom Trust e. 9.� as Slan assets. 
6ince then� the shares in %T haYe serYeG to coYer Sension entitlements. 
The imSairment loss on the e[chanJe�traGeG stake in %T ² Zhich Zas 
recoJni]eG in other comSrehensiYe income Ior the SerioG Irom -anuary 
1� 2018 until the Gate oI transIer ² reGuceG the carryinJ amount Ey 
(85â0.� Eillion. 1eJatiYe eIIects Irom the remeasurement oI GeriYatiYe 
financial instruments as oI the reSortinJ Gate� amonJ other Iactors�  
also  r eGuceG the carryinJ amount oI other financial assets.

)or inIormation on alloZances anG the creGit ratinJs oI oriJinateG loans 
anG receiYaEles� Slease reIer to 1ote �0 ´)inancial instruments anG risk 
manaJement�µ SaJe 2�� et seT.

5eceiYaEles oI (85 ��8 million �DecemEer �1� 201�� (85 �0� million� 
Zere useG in connection Zith collateral aJreements as surety Ior Soten�
tial creGit risks arisinJ Irom GeriYatiYe transactions.

11 OTHER ASSETS
2ther assets mainly incluGe rental anG lease aGYance Sayments anG 
Iurther GeIerreG e[Senses oI (85 1.8 Eillion in total �DecemEer �1� 201�� 
(85 2.0 Eillion�.

12 FINANCIAL LIABILITIES

millions of €

Dec. 31, 2018 Dec. 31, 2017

Total
Due within  

1 year
Due > 1 year  

≤���\HDUV Due > 5 years Total
Due within  

1 year
Due > 1 year  

≤ 5 years Due > 5 years

%onGs anG other securiti]eG liaEilities ���0�� ����2 1����� 2����� ������ ����2 1���82 2���0�

/iaEilities to Eanks ���10 2�10� 2��88 1�01� ����� 1���� 2���� 870

2I Zhich� Sromissory notes 744 0 287 457 539 150 287 102

2I Zhich�  loans Irom the (uroSean  
,nYestment %ank ��1�1 582 2�1�� 400 ��1�� 159 2��1� 675

Of which: other loans 1�82� 1��21 142 162 1�28� 1�0�� 137 93

 54,743 6,535 19,545 28,663 50,427 5,127 17,721 27,579

Finance lease liabilities 2���1 849 1�1�� 476 2���� 751 1�28� 600

/iaEilities to non�Eanks Irom Sromissory notes 497 156 53 288 480 49 209 222

/iaEilities Zith the riJht oI creGitors to Sriority 
reSayment in the eYent oI GeIault 0    0    

2ther interest�EearinJ liaEilities 1�8�8 1�0�8 602 198 1���8 1�02� 428 146

2ther non�interest�EearinJ liaEilities 1��0� 1���� 129 6 1���� 1��11 129 3

DeriYatiYe financial liaEilities 1�0�� 436 144 497 946 95 81 770

 7,532 3,993 2,074 1,465 7,102 3,231 2,131 1,741

FINANCIAL LIABILITIES 62,275 10,527 21,619 30,128 57,529 8,358 19,852 29,320
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&urrent anG non�current financial liaEilities increaseG Ey (85 �.� Eillion 
to (85 �2.� Eillion comSareG Zith the Srior year. 

T�0oEile 86 SlaceG fi[eG�interest 8.6. Gollar EonGs Zith a Yolume oI 
86D 2.� Eillion �(85 2.0 Eillion� Zith institutional inYestors� an 8�year 
EonG Zith a Yolume oI 86D 1.0 Eillion anG a 10�year EonG Zith a Yolume 
oI 86D 1.� Eillion. ,n aGGition� Deutsche Telekom ,nternational )inance 
%.9. issueG euro EonGs Zith a total Yolume oI (85 �.� Eillion� 8.6. Gollar 
EonGs Zith a total Yolume oI 86D 1.�� Eillion �(85 1.� Eillion�� anG 
SounG sterlinJ EonGs Zith a total Yolume oI *%3 0.� Eillion �(85 0.� 
Eillion�. )urther� 2T( 3/& issueG a ��year fi[eG�interest euro EonG Zith  
a Yolume oI (85 0.� Eillion.

$ contrary eIIect in the reSortinJ year Zas JenerateG Ey T�0oEile 86· 
Sremature reSayment oI senior notes in the amount oI 86D 1.0 Eillion 
�(85 0.8 Eillion� Zith an interest rate oI �.12� Sercent� in the amount oI 
86D 1.�� Eillion �(85 1.� Eillion� Zith an interest rate oI �.�2� Sercent� 
anG in the amount oI 86D 0.� Eillion �(85 0.� Eillion� Zith an interest 
rate oI �.8�� Sercent.

)urther� euro EonGs totalinJ (85 1.1 Eillion anG 8.6. Gollar EonGs total�
inJ 86D 0.8� Eillion �(85 0.� Eillion� Zere reSaiG at *rouS leYel in the 
reSortinJ year. The net chanJe oI (85 0.� Eillion in commercial SaSer 
also GecreaseG the carryinJ amount oI the financial liaEilities.

The increase oI (85 0.� Eillion in liaEilities to Eanks comSareG Zith the 
enG oI 201� Zas mainly Gue to the SositiYe net chanJe oI (85 0.� Eillion 
in the Ealance oI short�term EorroZinJs in the reSortinJ year anG to the 
loan issueG Ey the (uroSean ,nYestment %ank in -anuary 2018� Zith a 
Yolume oI (85 0.2 Eillion anG a term oI � years.  

The settlement aJreeG in the Toll &ollect arEitration SroceeGinJs in�
creaseG financial liaEilities Ey (85 0.� Eillion. 3ayment oI the first tranche 
oI (85 0.2 Eillion in the reSortinJ year reGuceG financial liaEilities. 

)or Iurther inIormation� Slease reIer to the section ´&hanJes in the com�
Sosition oI the *rouS anG other transactions�µ SaJe 1�� et seT.

$ year�on�year increase in the carryinJ amount oI the financial liaEilities 
oI arounG (85 0.� Eillion relates to e[chanJe rate eIIects in the 8niteG 
6tates oSeratinJ seJment.

The initial recoJnition anG measurement oI IorZarG�Sayer sZaSs Zith a 
total Yolume oI 86D �.� million in the 8niteG 6tates oSeratinJ seJment 
JaYe rise to a remeasurement loss recoJni]eG Girectly in eTuity oI 
(85â0.� Eillion.

Deutsche Telekom has estaElisheG onJoinJ liTuiGity manaJement. To 
ensure the *rouS·s anG Deutsche Telekom $*·s solYency anG financial 
Áe[iEility at all times� Deutsche Telekom maintains a liTuiGity reserYe in 
the Iorm oI creGit lines anG cash. This liTuiGity reserYe is to coYer the 
caSital market maturities oI the ne[t 2� months at any time.

,n aGGition to the reSorteG liaEilities to Eanks� Deutsche Telekom haG 
stanGarGi]eG Eilateral creGit aJreements Zith 22 Eanks Ior a total oI 
(85 12.� Eillion as oI DecemEer �1� 2018. $s oI DecemEer �1� 2018� 
(85 0.� Eillion oI these creGit lines haG Eeen utili]eG. ,n the Srior year� 
(85 0.2 Eillion oI these creGit lines haG Eeen utili]eG. 3ursuant to the 
creGit aJreements� the terms anG conGitions GeSenG on Deutsche 
 Telekom·s ratinJ. The Eilateral creGit aJreements haYe an oriJinal 
 maturity oI �� months anG can� aIter each SerioG oI tZelYe months�  
Ee e[tenGeG Ey a Iurther tZelYe months to reneZ the maturity oI �� 
months. )rom toGay·s SersSectiYe� access to the international GeEt 
caSital markets is not MeoSarGi]eG. 
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The IolloZinJ taEles shoZ Deutsche Telekom·s contractually aJreeG 
�unGiscounteG� interest Sayments anG reSayments oI the non�GeriYatiYe 
financial liaEilities anG the GeriYatiYes Zith SositiYe anG neJatiYe Iair 
values:

millions of €

Carrying 
amounts

Dec. 31, 2018
&DVK�ÁRZV�LQ�20�� &DVK�ÁRZV�LQ�2020 &DVK�ÁRZV�LQ�202�²202� &DVK�ÁRZV�LQ�202�²202� &DVK�ÁRZV�LQ�202��DQG�WKHUHDIWHU

Fixed
interest rate

Variable
interest rate Repayment

Fixed
interest rate

Variable
interest rate Repayment

Fixed
interest rate

Variable
interest rate Repayment

Fixed
interest rate

Variable
interest rate Repayment

Fixed
interest rate

Variable
interest rate Repayment

NON-DERIVATIVE FINANCIAL LIABILITIES â â â â â   â â

%onGs� other securiti]eG liaEilities� liaEilities to  
Eanks anG liaEilities to non�Eanks Irom Sromissory 
notes and similar liabilities ����2�0� �1�1�1� �21� ���22�� �1���8� ��� ���028� ������� �1� �1������ ������� 0 �20����� �1����� 0 �8��2��

Finance lease liabilities �2���1� �10��  �8�0� ����  ��80� �1�0�  ��1�� �1�1�  ���2� �2��  �1�1�

/iaEilities Zith the riJht oI creGitors to Sriority 
reSayment in the eYent oI GeIault 0                

2ther interest�EearinJ liaEilities �1�8�8� ��2� ��� �1�0�8� �1�� �1� ���2� ����  �2�0� ����  �102� �20�   �101�

2ther non�interest�EearinJ liaEilities �1��0��   �1�����   ��0�   ����   �1�   ���

DERIVATIVE FINANCIAL LIABILITIES AND ASSETS                
DeriYatiYe financial liaEilities�                

&urrency GeriYatiYes Zithout a heGJinJ relationshiS ����    ����             

&urrency GeriYatiYes in connection  
Zith cash ÁoZ heGJes ���   �1�             

&urrency GeriYatiYes in connection  
Zith net inYestment heGJes 0                

(mEeGGeG GeriYatiYes  
Zithout a heGJinJ relationshiS ��2�   ���   ���   �18�   �1��   ���

2ther GeriYatiYes Zithout a heGJinJ relationshiS �12�         �11�       

,nterest rate GeriYatiYes  
Zithout a heGJinJ relationshiS �1��� �112� 107 0 �1�0� 139 0 ���2� 391 �1�� �1��� 204 ��� 0 143 52

,nterest rate GeriYatiYes in connection  
Zith Iair Yalue heGJes ���0� 259 ��2�� 0 259 ��2�� 0 706 �8��� ��� 909 �1�08�� �1�� 708 ����� ��2�

,nterest rate GeriYatiYes in connection  
Zith cash ÁoZ heGJes ��82� 41 0 ����� 41 0 0 124 0 12 206 0 1 0 0 252

DeriYatiYe financial assets�                

&urrency GeriYatiYes Zithout a heGJinJ relationshiS 24    13             

&urrency GeriYatiYes in connection  
Zith cash ÁoZ heGJes 2   2             

(mEeGGeG GeriYatiYes  
Zithout a heGJinJ relationshiS 12   0   0   4   5   16

2ther GeriYatiYes Zithout a heGJinJ relationshiS 2   2   0   1       

,nterest rate GeriYatiYes  
Zithout a heGJinJ relationshiS 460 ��80� 376 112 ���1� 355 0 ��0�� 394 109 �2�� 76 19 30 161 55

,nterest rate GeriYatiYes in connection  
Zith Iair Yalue heGJes 267 241 �108� 0 202 ���� 0 541 �2�8� 0 608 ����� ��� 256 �21�� �2�

,nterest rate GeriYatiYes in connection  
Zith cash ÁoZ heGJes 3 2 0 5 1 0 0 2 0 0 3 0 0 3 0 5
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millions of €

Carrying 
amounts

Dec. 31, 2018
&DVK�ÁRZV�LQ�20�� &DVK�ÁRZV�LQ�2020 &DVK�ÁRZV�LQ�202�²202� &DVK�ÁRZV�LQ�202�²202� &DVK�ÁRZV�LQ�202��DQG�WKHUHDIWHU

Fixed
interest rate

Variable
interest rate Repayment

Fixed
interest rate

Variable
interest rate Repayment

Fixed
interest rate

Variable
interest rate Repayment

Fixed
interest rate

Variable
interest rate Repayment

Fixed
interest rate

Variable
interest rate Repayment

NON-DERIVATIVE FINANCIAL LIABILITIES â â â â â   â â

%onGs� other securiti]eG liaEilities� liaEilities to  
Eanks anG liaEilities to non�Eanks Irom Sromissory 
notes and similar liabilities ����2�0� �1�1�1� �21� ���22�� �1���8� ��� ���028� ������� �1� �1������ ������� 0 �20����� �1����� 0 �8��2��

Finance lease liabilities �2���1� �10��  �8�0� ����  ��80� �1�0�  ��1�� �1�1�  ���2� �2��  �1�1�

/iaEilities Zith the riJht oI creGitors to Sriority 
reSayment in the eYent oI GeIault 0                

2ther interest�EearinJ liaEilities �1�8�8� ��2� ��� �1�0�8� �1�� �1� ���2� ����  �2�0� ����  �102� �20�   �101�

2ther non�interest�EearinJ liaEilities �1��0��   �1�����   ��0�   ����   �1�   ���

DERIVATIVE FINANCIAL LIABILITIES AND ASSETS                
DeriYatiYe financial liaEilities�                

&urrency GeriYatiYes Zithout a heGJinJ relationshiS ����    ����             

&urrency GeriYatiYes in connection  
Zith cash ÁoZ heGJes ���   �1�             

&urrency GeriYatiYes in connection  
Zith net inYestment heGJes 0                

(mEeGGeG GeriYatiYes  
Zithout a heGJinJ relationshiS ��2�   ���   ���   �18�   �1��   ���

2ther GeriYatiYes Zithout a heGJinJ relationshiS �12�         �11�       

,nterest rate GeriYatiYes  
Zithout a heGJinJ relationshiS �1��� �112� 107 0 �1�0� 139 0 ���2� 391 �1�� �1��� 204 ��� 0 143 52

,nterest rate GeriYatiYes in connection  
Zith Iair Yalue heGJes ���0� 259 ��2�� 0 259 ��2�� 0 706 �8��� ��� 909 �1�08�� �1�� 708 ����� ��2�

,nterest rate GeriYatiYes in connection  
Zith cash ÁoZ heGJes ��82� 41 0 ����� 41 0 0 124 0 12 206 0 1 0 0 252

DeriYatiYe financial assets�                

&urrency GeriYatiYes Zithout a heGJinJ relationshiS 24    13             

&urrency GeriYatiYes in connection  
Zith cash ÁoZ heGJes 2   2             

(mEeGGeG GeriYatiYes  
Zithout a heGJinJ relationshiS 12   0   0   4   5   16

2ther GeriYatiYes Zithout a heGJinJ relationshiS 2   2   0   1       

,nterest rate GeriYatiYes  
Zithout a heGJinJ relationshiS 460 ��80� 376 112 ���1� 355 0 ��0�� 394 109 �2�� 76 19 30 161 55

,nterest rate GeriYatiYes in connection  
Zith Iair Yalue heGJes 267 241 �108� 0 202 ���� 0 541 �2�8� 0 608 ����� ��� 256 �21�� �2�

,nterest rate GeriYatiYes in connection  
Zith cash ÁoZ heGJes 3 2 0 5 1 0 0 2 0 0 3 0 0 3 0 5
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millions of €

Carrying amounts
Dec. 31, 2017

 
&DVK�ÁRZV�LQ

2018 2019 2020 ‒ 2022 2023 ‒ 2027 2028 and thereafter 

NON-DERIVATIVE FINANCIAL LIABILITIES
%onGs� other securiti]eG liaEilities� liaEilities to Eanks anG 
liaEilities to non�Eanks Irom Sromissory notes anG similar 
liabilities ��0��0�� ���2��� �����8� �18��82� �2��218� �10�����

Finance lease liabilities �2����� �8�8� ���8� ����� ��2�� �28��

/iaEilities Zith the riJht oI creGitors to Sriority reSayment  
in the event of default 0 0 0 0 0 0

2ther interest�EearinJ liaEilities �1���8� �1�0��� �21�� �2��� �112� ����

2ther non�interest�EearinJ liaEilities �1����� �1��11� �12�� ��� �1� �2�

DERIVATIVE FINANCIAL LIABILITIES AND ASSETS     
DeriYatiYe financial liaEilities� 

&urrency GeriYatiYes Zithout a heGJinJ relationshiS ���� ���� 0 0 0 0

&urrency GeriYatiYes in connection Zith cash ÁoZ heGJes ��� ��� 0 0 0 0

&urrency GeriYatiYes in connection Zith net inYestment 
heGJes 0 0 0 0 0 0

(mEeGGeG GeriYatiYes Zithout a heGJinJ relationshiS ���� �2� ��� �2�� �20� �28�

2ther GeriYatiYes Zithout a heGJinJ relationshiS ��� ��� 0 0 0 0

,nterest rate GeriYatiYes Zithout a heGJinJ relationshiS �21�� �2�2� �2�� ���� �1�� 57

,nterest rate GeriYatiYes in connection Zith Iair Yalue heGJes ���2� �1�� �1�� ���� �1��� �221�

,nterest rate GeriYatiYes in connection Zith cash ÁoZ heGJes �1��� ���� 35 123 170 191

DeriYatiYe financial assets�

&urrency GeriYatiYes Zithout a heGJinJ relationshiS 49 44 0 0 0 0

&urrency GeriYatiYes in connection Zith cash ÁoZ heGJes 37 22 0 0 0 0

2ther GeriYatiYes Zithout a heGJinJ relationshiS 1 0 2 0 0 0

,nterest rate GeriYatiYes Zithout a heGJinJ relationshiS 702 182 66 ���� 136 169

,nterest rate GeriYatiYes in connection Zith Iair Yalue heGJes 172 92 100 202 216 173

,nterest rate GeriYatiYes in connection Zith cash ÁoZ heGJes 5 2 9 0 0 0

),1$1&,$/�*8$5$17((6�$1'�/2$1�&200,70(176Ǳa 0     

a )or Iurther inIormation� Slease reIer to 1ote �0 ´)inancial instruments anG risk manaJement�µ SaJe 2�� et seT.

$ll instruments helG at DecemEer �1� 2018 anG Ior Zhich Sayments  
Zere alreaGy contractually aJreeG Zere incluGeG. 3lanninJ Gata Ior 
 Iuture� neZ liaEilities Zere not incluGeG. $mounts in IoreiJn currency 
Zere each translateG at the closinJ rate at the reSortinJ Gate. The 
YariaEle interest Sayments arisinJ Irom the financial instruments Zere 
calculateG usinJ the last interest rates fi[eG EeIore DecemEer �1� 2018. 
)inancial liaEilities that can Ee reSaiG at any time are alZays assiJneG to 
the ear liest SossiEle time SerioG. ,n accorGance Zith � 2 ��� oI the *er�
man $ct on the TransIormation oI the Deutsche %unGesSost (nterSrises 
into the /eJal 6tructure oI 6tock &orSoration �6tock &orSoration Trans�
Iormation $ct ² 3ostumZanGlunJsJeset]�� the )eGeral 5eSuElic is Jua�
rantor oI all Deutsche Telekom $*·s liaEilities that Zere alreaGy outstan�
GinJ as at -anuary 1� 1���. $t DecemEer �1� 2018� this fiJure Zas a 
nominal (85â1.8 Eillion �DecemEer �1� 201�� (85 1.� Eillion�.
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13  TRADE AND OTHER PAYABLES

millions of €

Dec. 31, 2018 Dec. 31, 2017

TraGe SayaEles 10���� 10����

Other liabilities 36 38

10,735 10,971

2I the total oI traGe anG other SayaEles� (85 10���� million �Decem�
Eerâ�1� 201�� (85 10���1 million� is Gue Zithin one year. TraGe SayaEles 
GecreaseG Irom (85 11.0 Eillion in 201� to (85 10.� Eillion. $ Gecline in 
liaEilities in the 8niteG 6tates oSeratinJ seJment Zas Sartially oIIset Ey 
a sliJht increase in liaEilities in the *ermany oSeratinJ seJment. ([�
chanJe rate eIIects Irom the translation Irom 8.6. Gollars into euros  
haG an increasinJ eIIect.

14 PROVISIONS FOR PENSIONS AND OTHER EMPLOYEE BENEFITS
DEFINED BENEFIT PLANS
The *rouS·s Sension oEliJations are EaseG on Girect anG inGirect 
 Sension commitments mainly in *ermany� *reece� anG 6Zit]erlanG. 

Deutsche Telekom·s Sension oEliJations are as IolloZs�

millions of €

Dec. 31, 2018 Dec. 31, 2017

DEFINED BENEFIT LIABILITY 5,502 8,375

DefineG Eenefit asset �11� �1��

NET DEFINED LIABILITY (ASSET) 5,491 8,360

2I Zhich�  SroYisions Ior Girect  
commitments ����� ����8

2I Zhich�  SroYisions Ior inGirect  
commitments 57 392

DefineG Eenefit liaEilities are GiscloseG unGer non�current liaEilities in the 
consoliGateG statement oI financial Sosition. The GefineG Eenefit asset is 
recoJni]eG unGer other non�current assets in the consoliGateG statement 
oI financial Sosition. 

The year�on�year Gecrease in Sension SroYisions is mainly attriEutaEle to 
the transIer oI the 12�Sercent stake in %T to Deutsche Telekom Trust e.9. 
�&T$� as Slan assets comSleteG on 0arch 2�� 2018. 

&DOFXODWLRQ�RI�QHW�GHÀQHG�EHQHÀW�OLDELOLWLHV�DVVHWV�

millions of €

Dec. 31, 2018 Dec. 31, 2017

3resent Yalue oI the oEliJations Iully or  
Sartially IunGeG Ey Slan assets 8���� 8�02�

Plan assets at fair value ���0��� ���102�

DEFINED BENEFIT OBLIGATIONS IN EXCESS 
OF PLAN ASSETS 2,478 4,924

3resent Yalue oI the unIunGeG oEliJations ��01� �����

DEFINED BENEFIT LIABILITY (ASSET) 
ACCORDING TO IAS 19.63 5,491 8,360

(IIect oI asset ceilinJ �accorGinJ to ,$6 1�.��� 0 0

NET DEFINED LIABILITY (ASSET) 5,491 8,360

millions of €

2018 2017

NET DEFINED BENEFIT LIABILITY (ASSET) 
AS OF JANUARY 1 8,360 8,437

Service cost 217 266

1et interest e[Sense �income� on the net 
GefineG Eenefit liaEility �asset� 96 136

Remeasurement effects �12�� �11��

3ension Eenefits SaiG Girectly Ey the emSloyer �212� �����

(mSloyer contriEutions to Slan assets �2�8�2� �10�

&hanJes attriEutaEle to Eusiness  
comEinations�transIers oI oSeration� 
acTuisitions anG GisSosals 9 �1�

$Gministration costs actually incurreG  
�SaiG Irom Slan assets� 0 0

([chanJe rate Áuctuations Ior Slans in  
IoreiJn currency 0 ���

NET DEFINED BENEFIT LIABILITY (ASSET) 
AS OF DECEMBER 31 5,491 8,360

.ey assumStions Ior the measurement oI the GefineG Eenefit oEliJations 
are the Giscount rate� the salary increase rate� the Sension increase rate� 
anG lonJeYity. The taEle on the ne[t SaJe shoZs the assumStions on 
Zhich the measurement oI GefineG Eenefit oEliJations as oI Decem�
Eerâ�1 oI the resSectiYe year are EaseG. The assumStions maGe as oI 
DecemEer �1 oI the resSectiYe Srior year are useG to measure the e[�
SecteG Sension e[Sense �GefineG Eenefit cost� oI a JiYen financial year.

The IolloZinJ fiJures Ior the Slans in 6Zit]erlanG relate to T�6ystems 
6chZei] $* anG T�6ystems Data 0iJration &onsultinJ $*.
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$VVXPSWLRQV�IRU�WKH�PHDVXUHPHQW�RI�GHÀQHG�EHQHÀW� 
obligations as of December 31:

%

2018 2017 2016

Discount rate *ermany 1.60 1.61 1.62

6Zit]erlanG 0.82 0.64 0.62

*reece �2T( 6.$.� 1.�0Ǳa�1.08Ǳb 1.��Ǳa�0.�2Ǳb 1.�2Ǳa�0.�2Ǳb

6alary increase rate *ermany 2.50 2.40 2.40

6Zit]erlanG 1.00 1.00 1.00

*reece �2T( 6.$.� 1.00Ǳc 1.00Ǳd 1.00Ǳe

Pension increase rate *ermany �Jeneral� 1.50 1.50 1.50

*ermany �accorGinJ to articles oI association� 1.00 1.00 1.00

6Zit]erlanG 0.10 0.10 0.10

*reece �2T( 6.$.� n.Ǳa. n.Ǳa. n.Ǳa.

a The Giscount rate relates to the Slan Ior staII retirement inGemnities �see the Slan GescriStion� SaJes 20� anG 20��.
b The Giscount rate relates to the Slan Ior youth accounts �see the Slan GescriStion� SaJes 20� anG 20��.
c The IolloZinJ assumStions Zere maGe in 2018 concerninJ the GeYeloSment oI salaries� 201�� 0.�2 Sercent. $n increase oI 1.00 Sercent is assumeG Ior the years Irom 2020 onZarG.
d The IolloZinJ assumStions Zere maGe in 201� concerninJ the GeYeloSment oI salaries� 2018� 1.00 Sercent� 201�� 0.00 Sercent. $n increase oI 1.00 Sercent is assumeG Ior the years Irom 2020 onZarG.
e The IolloZinJ assumStions Zere maGe in 201� concerninJ the GeYeloSment oI salaries in suEseTuent years� 201�� 0.00 Sercent� 2018� 0.00 Sercent� 201�� 0.00 Sercent� 2020� 0.00 Sercent.  

$n increase oI 1.00 Sercent is assumeG Ior the years Irom 2021 onZarG.

years 

Dec. 31, 2018 Dec. 31, 2017

Duration *ermany 12.7 13.6

6Zit]erlanG 16.2 16.7

*reece �2T( 6.$.� 12.�Ǳa��.1Ǳb 1�.2��.1

a The Guration relates to the Slan Ior staII retirement inGemnities. The SroYisions oI the collectiYe aJreement concluGeG on 0arch 22� 2018 resulteG in a reGuction in the Guration �see the Slan GescriStion� SaJes 20� anG 20��.
b The Guration relates to the Slan Ior youth accounts �see the Slan GescriStion� SaJes 20� anG 20��.

The IolloZinJ Eiometric assumStions Zere essential Ior the measure�
ment oI Sension oEliJations�  
*ermany� +euEeck 2018*� 6Zit]erlanG� %9* 201� *enerational� *reece 
�2T( 6.$.�� (9.2000. %aseG on the oEserYation oI risinJ liIe e[Sectancy 
anG the IallinJ SroEaEility oI inYaliGity in *ermany� the liIe e[Sectancy 
taEles SuElisheG Ey +euEeck Zere reYiseG in 2018. This resulteG in 
losses oI (85 �� million or 0.� Sercent oI the *erman oEliJations.



Deutsche Telekom. The 2018 financial year.

203&2162/,D$T(D ),1$1&,$/ 6T$T(0(1T6

146 &onsoliGateG statement oI financial Sosition 153 1otes to the consoliGateG financial statements
148 Consolidated income statement 153 6ummary oI accountinJ Solicies
149 &onsoliGateG statement oI comSrehensiYe income 182 1otes to the consoliGateG statement oI financial Sosition
150 &onsoliGateG statement oI chanJes in eTuity 214 Notes to the consolidated income statement
152 &onsoliGateG statement oI cash ÁoZs 223 Other disclosures

The aIorementioneG Giscount rates Zere useG as oI DecemEer �1� 2018 
Zhen calculatinJ the Sresent Yalue oI GefineG Eenefit oEliJations� takinJ 
into account Iuture salary increases. These Giscount rates Zere set in 
line Zith the aYeraJe ZeiJhteG Guration oI the resSectiYe oEliJation.

,n the euro]one� the Giscount rate is GetermineG EaseG on the yielGs oI 
hiJh�Tuality (uroSean corSorate EonGs Zith $$ ratinJ� maSSeG in a 
yielG curYe shoZinJ the corresSonGinJ sSot rates. The unGerlyinJ methoG 
is routinely reYieZeG anG refineG as reTuireG �e.J.� Iurther GeYeloSment 
oI the EonG markets� automation oI the aYailaEility oI corresSonGinJ Gata 
in terms oI Tuantity anG Tuality�. The most recent refinement Zas maGe 
in 2ctoEer 2018 anG only resulteG in an insiJnificant chanJe in the Gis�
count rate.

,n orGer to aGaSt Getermination oI the Giscount rate in 6Zit]erlanG so 
that it aSSro[imates this system� the e[istinJ methoG Zas refineG Zith 
eIIect Irom $uJust �1� 201�. ,nsteaG oI the sZaS yielGs SreYiously useG 
�Ior EonGs Zith $$$ ratinJ�� 6Ziss JoYernment EonGs Zere taken as the 
Easis Ior GeriYinJ a yielG curYe. 6ince the yielG curYe GeriYeG Irom the 
JoYernment EonGs comSrises a creGit risk that is too loZ Ior accountinJ 
SurSoses� a Iurther aGMustment is maGe in the Iorm oI a risk Sremium 
�creGit sSreaG� EaseG on hiJh�Tuality 6Ziss corSorate EonGs. 6ince 
$uJust 201�� this risk Sremium� Zhich Zas SreYiously aSSlieG as a con�
stant Ior all Gurations� has Eeen calculateG seSarately Ior three Guration 
interYals anG useG to Getermine the interest rate. $s a result oI Iurther 
refinements maGe in 0ay 201�� risk Sremiums are noZ calculateG Ior all 
Gurations anG Giscount rates on the Easis oI sSot rates in the same Zay 
as Ior the euro]one.

'HYHORSPHQW�RI�GHÀQHG�EHQHÀW�REOLJDWLRQV�LQ�WKH�UHSRUWLQJ�\HDU�

millions of €

2018 2017

DEFINED BENEFIT OBLIGATIONS  
AS OF JANUARY 1 11,462 11,427

Current service cost 257 265

,nterest cost 184 184

Remeasurement effects 51 �11�

2I Zhich� e[Serience�EaseG aGMustments 11 �12�

2I Zhich� aGMusteG financial assumStions �1�� 18

2I Zhich�  aGMusteG GemoJraShic  
assumStions 57 �1��

Total Eenefits actually SaiG ����� ���8�

&ontriEutions Ey Slan SarticiSants 4 4

&hanJes attriEutaEle to Eusiness  
comEinations�transIers oI oSeration� 
acTuisitions anG GisSosals 9 �1�

3ast serYice cost �Gue to Slan amenGments�Ǳa ���� 2

3ast serYice cost �Gue to curtailments� ��� ���

Settlements 3 8

Ta[es to Ee SaiG as Sart oI Sensions 0 0

([chanJe rate Áuctuations Ior  
Slans in IoreiJn currency 6 �2��

DEFINED BENEFIT OBLIGATIONS  
AS OF DECEMBER 31 11,590 11,462

2I Zhich� actiYe Slan SarticiSants ����� ����0

2I Zhich�  Slan SarticiSants Zith  
YesteG Sension riJhts  
Zho leIt the *rouS 2�2�0 2�1�0

2I Zhich� Eenefit reciSients ��011 ���82

a The Sast serYice cost Gue to Slan amenGments in 2018 relates Srimarily to the collectiYe aJreement  
concluGeG on 0arch 22� 2018 at 2T( 6.$. �see Slan GescriStion� SaJes 20� anG 20��.

TakinJ the Slan assets into consiGeration� the Sension oEliJations Zere 
accounted for in full.
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Distribution of obligations relating to Deutsche Telekom’s most  
VLJQLÀFDQW�SODQV�DV�RI�'HFHPEHU�����20���DQG�'HFHPEHU�����20���

millions of €

Dec. 31, 2018 Dec. 31, 2017

Germany Switzerland
Greece

(OTE S.A.) Other plans Germany Switzerland
Greece

(OTE S.A.) Other plans

DefineG Eenefit oEliJations 10�8�� 220 198 298 10��88 221 239 314

Plan assets at fair value ����82� �208� 0 �20�� �2����� �208� 0 �21��

(IIect oI asset ceilinJ 0 0 0 0 0 0 0 0

NET DEFINED LIABILITY (ASSET) 5,192 12 198 89 8,011 13 239 97

The IolloZinJ analyses in terms oI aJe structure anG sensitiYity analysis� 
as Zell as GescriStions oI Slans anG the risks associateG Zith them re�
late to the releYant Sension oEliJations �*ermany� 6Zit]erlanG� anG 
 *reece �2T( 6.$.��.

Age structure:
Deutsche Telekom·s most siJnificant Slans are suEMect to the IolloZinJ 
status�relateG aJe structure.

6HQVLWLYLW\�DQDO\VLV�IRU�WKH�GHÀQHG�EHQHÀW�REOLJDWLRQV�
The IolloZinJ sensitiYity analysis GescriEes the eIIects oI SossiEle aGMust�
ments in the material actuarial assumStions Ior measurement on the GefineG 
Eenefit oEliJations GetermineG as oI DecemEer �1� 2018. $ chanJe in the 
measurement assumStions to the e[tent GescriEeG EeloZ� Zith otherZise 
unchanJeG assumStions� ZoulG haYe imSacteG the GefineG Eenefit oEli�
Jations as oI DecemEer �1� 2018 as IolloZs�

millions of €

,QFUHDVH��GHFUHDVH��RI�WKH�GHÀQHG�EHQHÀW�
obligations as of Dec. 31, 2018

Germany 6ZLW]HUODQGǱa
Greece  

(OTE S.A.)

,ncrease oI Giscount rate Ey 100 Easis Soints �1�20�� �18� �1��

Decrease oI Giscount rate Ey 100 Easis Soints 1���� 25 22

,ncrease oI salary increase rate Ey  
�0 Easis Soints 6 3 7

Decrease oI salary increase rate  
Ey �0 Easis Soints ��� ��� ���

,ncrease oI Sension increase rate  
Ey 2� Easis Soints 5 6 0

Decrease oI Sension increase rate  
Ey 2� Easis Soints ��� �2� 0

/iIe e[Sectancy increase Ey 1 year 279 5 0

/iIe e[Sectancy Gecrease Ey 1 year �2��� ��� 0

a Decline in the ranJe oI the D%2 eIIects Zith Yariation oI the Giscount rate on account oI the risk 
sharinJ aSSroach introGuceG Zith retroactiYe eIIect as oI -anuary 1� 2018 �Slease also reIer to the 
section *loEal 3ension 3olicy anG GescriStions oI Slans�.

millions of €

Increase (decrease) of the defined benefit 
obligations as of Dec. 31, 2017

Germany Switzerland
Greece  

(OTE S.A.)

,ncrease oI Giscount rate Ey 100 Easis Soints �1�21�� �2�� �2��

Decrease oI Giscount rate Ey 100 Easis Soints 1���0 42 31

,ncrease oI salary increase rate Ey  
�0 Easis Soints 7 3 9

Decrease oI salary increase rate Ey  
�0 Easis Soints ��� ��� ���

,ncrease oI Sension increase rate Ey  
2� Easis Soints 5 6 0

Decrease oI Sension increase rate Ey  
2� Easis Soints ��� �2� 0

/iIe e[Sectancy increase Ey 1 year  270 6 0

/iIe e[Sectancy Gecrease Ey 1 year �2��� ��� 0

Age structure of plan participants in the most significant
pension plans at Deutsche Telekom a

Age in years

Benefit recipients

Plan participants with vested pension rights who left the Group

Active plan participants

a Figures relating to Greece (OTE S.A.) include the staff retirement indemnities plan only.

≤20 ≥8141–50 51–60 61–70 71–8031–4021–30

45,000

30,000

15,000

75,000

60,000

0

3,239

22,149

44,500

33,683

13,624
9,417

61,251

17,643
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The sensitiYity analysis Zas carrieG out seSarately Ior the Giscount rate� 
the salary increase rate� anG the Sension increase rate. )or this SurSose� 
further actuarial evaluations were made for both the increase and the 
Gecrease oI the assumStions. The Yariations useG in the assumStions 
Zere selecteG in such a Zay that the SroEaEility that the resSectiYe as�
sumStion Zill not moYe EeyonG the analysis ranJe Zithin one year is  
�0 to �0 Sercent. ,n this conte[t� a GecreasinJ Sension increase rate is 
Jenerally limiteG to 0 Sercent. ,t can Ee assumeG that the liIe e[Sec�
tancy oI the Slan memEers Zill not chanJe siJnificantly Zithin a year. 
1eYertheless� the eIIect oI a chanJe in liIe e[Sectancy on the oEliJa�
tions Zas aGGitionally GetermineG Irom a risk SersSectiYe. (Yaluations 
Zere carrieG out EaseG on the assumStion that the liIe e[Sectancy oI  
the Slan memEers aJeG �� ZoulG increase or Gecrease Ey one year �aJe 
shiIt methoG�. The aJe shiIt Zas aSSlieG to the remaininJ Slan memEers 
accorGinJly. 9ariations in the assumeG retirement aJe or turnoYer rates 
ZoulG only haYe an immaterial eIIect� esSecially in *ermany. 

Global Pension Policy and description of the plans:
Deutsche Telekom manaJes its Sension commitments EaseG on the 
*rouS�ZiGe *loEal 3ension 3olicy. ,t ensures on a ZorlGZiGe Easis that 
*rouS minimum stanGarGs reJarGinJ the JrantinJ anG manaJement oI 
comSany Sension Eenefits are comSlieG Zith� Slans are harmoni]eG� 
anG financial anG other risks to the core Eusiness are aYoiGeG or re�
GuceG. ,n aGGition� the Solicy SroYiGes JuiGelines Ior the imSlementation 
anG manaJement oI Sension commitments anG Gefines reTuirements Ior 
the launch� aGMustment� anG closure oI corresSonGinJ Slans. The reJula�
tions anG SroYisions laiG GoZn in this *rouS Solicy take into account the 
national GiIIerences in state Sension anG other commitments unGer 
laEor� ta[� anG social laZ anG the common Eusiness Sractices in the 
area oI Sension commitments.

DefineG Eenefit Slans EaseG on final salaries in the *rouS haYe larJely 
Eeen reSlaceG Ey Slans Zith contriEution�EaseG Sromises to minimi]e 
the risks inYolYeG. ,n aGGition� a corSorate &T$ �Deutsche Telekom Trust 
e.9.� is useG in *ermany Ior aGGitional IunGinJ oI Sension oEliJations.  
$ &T$ is a leJally structureG trust aJreement to coYer unIunGeG Sension 
commitments Zith Slan assets� anG to SroYiGe Jreater Srotection aJainst 
insolYency Ior these oEliJations.

$s oI the enG oI 2018� all e[istinJ oEliJations SrocesseG Yia the Deutsche 
Telekom %etrieEsrenten�6erYice e.9. �DT%6� sSecial Sension IunG �cur�
rent Sensions� Zere transIerreG to Girect commitments anG the  Telekom 
3ension )unG �T3)�. $ neZ asset seJment Zas set uS in the T3) Ior 
these oEliJations. 3art oI the Slan assets Irom DT%6 Zere transIerreG  
to the &T$� anG Sart to the neZ asset seJment oI the T3) as an initial 
allocation. To increase the IunGinJ rate oI the *erman oEliJations in the 
Deutsche Telekom *rouS� the financial stake in %T Zas transIerreG to 
Deutsche Telekom Trust e.9. as Slan assets.

,n Germany there are commitments Ior Sension anG GisaEility Eenefits 
Ior a maMority oI emSloyees as Zell as Sension Eenefits Ior their surYiYinJ 
GeSenGents. $s Sart oI a reorJani]ation oI the comSany Sension Slan� a 
caSital account Slan Zas introGuceG across *ermany in 1��� Ior actiYe 
emSloyees. )urthermore� in suEseTuent years� commitments acTuireG 

throuJh comSany acTuisitions Zere also transIerreG to the caSital 
 account Slan scheme. The caSital account Slan is an emSloyer�financeG� 
contriEution�EaseG Eenefit Sromise. The salary�linkeG contriEutions 
JranteG annually are charJeG interest in aGYance Ior each year oI SroYi�
sion uS to aJe �0� calculateG usinJ aJe�EaseG Iactors� conYertinJ the 
contriEution into a JuaranteeG insureG amount. The aGYance interest 
rate currently stanGs at �.�0 Sercent S. a. �tarJet interest rate Ior the 
caSital account Slan�.

8nGer the SroYisions oI collectiYe ZaJe aJreements� Deutsche Telekom 
reGuceG the interest JranteG on Iuture contriEutions in its caSital 
 account Slan in *ermany in the 201� financial year Irom �.�� Sercent 
S.a. to the current leYel oI �.�0 Sercent S.a. as Sast serYice cost Ey 
amenGinJ the Slan. The oStion oI chanJinJ the tarJet interest rate 
 makes it SossiEle to achieYe a yielG on the contriEutions to the caSital 
 account that is in line Zith the caSital market.

The SerioG Ior SroYiGinJ contriEutions is initially limiteG to ten Iuture 
contriEution years. The contriEution SerioG Zill Ee e[tenGeG auto�
matically eYery year Ey a Iurther year� unless terminateG. The insureG 
amounts accumulateG oYer the SerioG oI actiYe serYice are SaiG out  
iI an insureG eYent arises� Srimarily in the Iorm oI a lumS sum. +ence 
there is only a limiteG lonJeYity risk Ior these commitments. %aseG on 
the Sayment JuiGelines anG the structure oI the caSital account Slan� 
the emSloyer can Slan Ior this� anG there is only a small risk inherent  
in the Slan Zith reJarG to the Yolatility oI remuneration Gynamics.

,n aGGition� in *ermany there are Yarious closeG leJacy commitments� 
Zhich Jenerally SroYiGe Ior olG�aJe anG GisaEility Eenefits as Zell as 
Eenefits Ior surYiYinJ GeSenGents in the Iorm oI liIe�lonJ Sensions.  
The commitments SreGominantly comSrise the oYerall Sension oI the 
suSSlementary retirement Sensions institution �9ersorJunJsanstalt Ger 
Deutschen %unGesSost ² 9$3� that takes into account the statutory 
Sension. 0ost oI the Slan memEers oI these commitments are Iormer 
emSloyees Zith YesteG riJhts anG retirees Ior Zhom the amount oI 
 Eenefits has alreaGy Eeen GetermineG. 6o the 9$3 oYerall Sension 
 scheme continues to aSSly to Iormer emSloyees Zho Zere alreaGy 
 retired or who had left with vested claims in 1997.

To the e[tent that GefineG Eenefit Slans in *ermany Jrant annuities� the 
Iuture aGMustment Ior these Sensions� e[ceSt Ior insiJnificant e[ceStions� 
is EinGinJly GefineG in the e[istinJ Eenefit reJulations. $ chanJe in the 
assumStions Ior the Jeneral Sension trenG in *ermany thereIore only 
has an immaterial imSact on the GefineG Eenefit oEliJations.

$s a chanJe in liIe e[Sectancy mainly imSacts on the oEliJations Irom 
leJacy Sension commitments anG� since 1���� commitments haYe Eeen 
JranteG in the Iorm oI caSital� the siJnificance oI the risk resultinJ Irom 
the chanJe in liIe e[Sectancy is e[SecteG to Gecline Ior the *rouS oYer 
suEseTuent years.

To coYer Sension oEliJations oYer the lonJ term� Deutsche Telekom has trans� 
IerreG IunGs to a corSorate &T$� a corSorate sSecial Sension IunG �8nter�
st�t]unJskasse� �until 2018�� anG a corSorate Sension IunG �Irom 2018�.
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$s Sart oI the comSany Sension scheme in Switzerland Ior T�6ystems 
6chZei] $*� there is a contriEution�EaseG Eenefit Slan financeG Ey 
 emSloyer anG emSloyee contriEutions� Zhich is manaJeG Ey the leJally 
inGeSenGent T�6ystems Sension IunG. )olloZinJ a restructurinJ oI the 
6Ziss comSanies anG harmoni]ation oI the Sension IunG commitments 
as oI -anuary 1� 201�� T�6ystems Data 0iJration &onsultinJ $* has also 
since Eeen incluGeG in the Sension IunG oI T�6ystems 6chZei] $*.  
$s is oIten the case in 6Zit]erlanG� Eoth comSanies Jrant hiJher 
 Eenefits than leJally reTuireG. The 6Ziss )eGeral /aZ on 2ccuSational 
5etirement� 6urYiYinJ DeSenGants· anG DisaEility 3ension �%unGes�
Jeset] �Eer Gie EeruÁiche $lters�� +interlassenen� unG ,nYaliGenYor�
sorJe ² %9*� sets out minimum reTuirements Ior the Say to Ee insureG� 
the aJe�EaseG contriEutions� anG a minimum annuity Iactor Ior the oEliJ�
atory Sortion oI the accrueG retirement assets to Ee annuiti]eG. ,n aGGiti�
on� the 6Ziss )eGeral &ouncil Gefines a minimum interest rate Ior the 
oEliJatory retirement assets �2018� 1.00 Sercent� 201�� 1.00 Sercent�.

The IounGation EoarG �6tiItunJsrat� SresiGes oYer the 6Ziss Sension 
IunG. ,t ensures the Gay�to�Gay runninJ oI the Sension IunG anG GeciGes 
on IunGamental asSects� such as the amount anG the structure oI the 
Sension Eenefits anG the asset inYestment strateJy. The IounGation 
EoarG is eTually comSriseG oI emSloyer anG emSloyees· reSresentatiYes. 
$ccorGinJ to inIormation SroYiGeG Ey the Sension IunG� the aYeraJe 
annual yielG oI the IunG in the Sast amounteG to aSSro[imately 
1.2�âSercent. 

Due to the minimum yielG Ior the oEliJatory retirement assets� a risk 
e[ists Ior the Slans in 6Zit]erlanG that aGGitional resources ZoulG haYe 
to Ee allocateG to the Sension IunG iI it Zere to Ee unGerfinanceG. The 
Sension IunG oIIers the Slan memEers the oStion to choose a liIe�lonJ 
Sension insteaG oI a one�time Sayment. This oStion JiYes rise to lonJ�
eYity anG inYestment risks� since at the time oI retirement� assumStions 
must Ee maGe reJarGinJ liIe e[Sectancy anG return on assets. ,n 201�� 
the Sension IunG oI T�6ystems 6chZei] $* haG announceG that it ZoulG 
loZer its conYersion rates as oI 201�. This reGuceG the Iuture annual 
retirement Sensions anG thus resulteG in loZer Sension SroYisions in 
201� �Sast serYice cost Gue to Slan amenGments�. )rom -anuary 1� 2018� 
T�6ystems 6chZei] GeciGeG to aSSly the risk�sharinJ methoGoloJy� 
 unGer Zhich the measurement oI oEliJations is chanJeG such that 
 emSloyee SarticiSation in IunGinJ a SossiEle Geficit can Ee taken into 
account Zhen measurinJ the emSloyer·s oEliJation. The Jeneral oStion 
Ior emSloyee SarticiSation in IunGinJ a Geficit is coYereG Ey $rt. 28 oI 
the  Sension reJulations.

,n Greece (OTE S.A.)� manGatory staII retirement inGemnities are Gue in 
cases oI Sremature termination Ey the emSloyer anG� to a lesser e[tent� 
uSon retirement Ey the emSloyee. These are SaiG out in the Iorm oI a 
lumS sum anG can amount to seYeral times the emSloyee·s last monthly 
Say �incluGinJ caS�� GeSenGinJ on the emSloyee·s lenJth oI serYice. Due 
to a chanJe in the laZ in 2012� the lumS sum Zas caSSeG at a ma[imum 

oI tZelYe monthly salaries. The comSany also makes a Yoluntary toS�uS 
Sayment. ,n comSliance Zith chanJes in the laZ� the minimum reTuire�
ment oI �� years oI serYice Zas eliminateG as an eliJiEility reTuirement 
Ior early retirement Eenefits in 201�. 8nGer the collectiYe aJreement 
concluGeG on 0arch 22� 2018� emSloyees are assiJneG to one oI three 
Sension commitments EaseG on the Gate they MoineG the comSany 
�100âSercent oI the statutory Eenefits Slus nine or seYen monthly  
salaries or Slus �0 Sercent oI the statutory Eenefits�.

2T( 6.$. is also oEliJateG to make a one�time Sayment Ior the em�
Sloyees· chilGren Zhen they reach the aJe oI 2� �youth accounts�.  
The Eenefit Slan� Zhich haG SreYiously Eeen EaseG on the leYel oI the 
emSloyee·s final monthly salary� Zas chanJeG in 1oYemEer 2011 to a 
Slan Zith a contriEution�EaseG Sromise financeG Ey contriEutions Ey  
the emSloyee anG corresSonGinJ limiteG matchinJ contriEutions Ey  
the emSloyer.

The Eenefits JranteG Ey the staII retirement inGemnities anG youth 
 account Slans are SaiG out as a lumS sum. )or this reason there is  
no lonJeYity risk.

Development of plan assets at fair value in the respective  
reporting year:

millions of €

2018 2017

PLAN ASSETS AT FAIR VALUE  
AS OF JANUARY 1 3,102 2,990

&hanJes attriEutaEle to Eusiness  
comEinations�transIers oI oSeration� 
acTuisitions anG GisSosals 0 0

,nterest income on Slan assets  
�calculateG usinJ the Giscount rate� 88 48

$mount Ey Zhich the actual return e[ceeGs 
�Ialls short oI� the interest income on Slan 
assets �remeasurement� 179 105

&ontriEutions Ey emSloyer 2�8�2 10

&ontriEutions Ey Slan SarticiSants 4 4

%enefits actually SaiG Irom Slan assets �1�2� ��1�

Settlements 0 0

$Gministration costs 0 0

Ta[ Sayments 0 0

([chanJe rate Áuctuations Ior Slans in  
IoreiJn currency 6 �2��

PLAN ASSETS AT FAIR VALUE  
AS OF DECEMBER 31 6,099 3,102

&ontriEutions Ey emSloyer in 2018 incluGe shares in %T� Zhich Zere 
SaiG into the corSorate &T$� anG� in an oIIsettinJ eIIect� a reIunG Irom 
the &T$ to Deutsche Telekom Ior Eenefit Sayments maGe Ey the emSloyer. 
,n 2018� Sension Sayments Zere maGe Irom the &T$ on a Sro�rata 
 Easis Ior the first time in *ermany.  
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Breakdown of plan assets at fair value by investment category:

millions of €

Dec. 31, 2018

Of which:  
price in an 

active market

Of which:  
price without

an active 
market

(Tuity securities ��2�8 ��2�8 0

DeEt securities 922 922 0

Real estate 66 66 0

DeriYatiYes 0 0 0

,nYestment IunGs 156 156 0

$sset�EackeG securities 0 0 0

Structured debt instruments 437 437 0

&ash anG cash eTuiYalents 118 118 0

Other 122 84 38

PLAN ASSETS AT FAIR VALUE 6,099 6,061 38

millions of €

Dec. 31, 2017

Of which:  
price in an 

active market

Of which:  
price without

an active 
market

(Tuity securities 1��12 1��12 0

DeEt securities 1�2�� 1�2�� 0

Real estate 56 56 0

DeriYatiYes 0 0 0

,nYestment IunGs 0 0 0

$sset�EackeG securities 0 0 0

Structured debt instruments 350 350 0

&ash anG cash eTuiYalents 2 2 0

Other 138 101 37

PLAN ASSETS AT FAIR VALUE 3,102 3,065 37

The inYestment Solicy anG risk manaJement is set in line Zith the risk 
anG GeYeloSment characteristics oI the Sension oEliJations. 2n the 
Easis oI a systematic� inteJrateG asset�liaEility manaJement analysis� 
Sotential results Irom GiIIerent inYestment SortIolios� Zhich can coYer  
a larJe numEer oI asset classes� are comSareG Zith the stochastically 
simulateG GeYeloSment oI the Sension oEliJations� thereEy e[Slicitly 
consiGerinJ the relatiYe GeYeloSment oI Slan assets aJainst the Sension 
oEliJations. The inYestment strateJy is mainly characteri]eG Ey the 
 oEMectiYe oI satisIyinJ Iuture oEliJations Irom JranteG Sension commit�
ments on time Ey systematically settinJ uS anG SroIessionally manaJinJ  
a suitaEle SortIolio Ior the Slan assets. ,t aims to estaElish a ZiGely 
 GiYersifieG inYestment SortIolio that Jenerates a risk Srofile aSSroSriate 
to the oYerall oEMectiYe� Ey means oI corresSonGinJ risk Iactors anG 
GiYersification. The manaJement oI inYestments is suEMect to continuous 
monitorinJ to ensure actiYe risk manaJement. &ost�eIficient inYestment 
manaJement is eIIecteG Ey means oI SroIessional SortIolio manaJement 
inYolYinJ e[ternal serYice SroYiGers.

$t the reSortinJ Gate� the Slan assets at Iair Yalue incluGe shares issueG 
Ey Deutsche Telekom $* amountinJ to (85 ��0�� thousanG �Decem�
Eerâ�1� 201�� shares totalinJ (85 ����� thousanG� anG EonGs in the 
amount oI (85 1���0 thousanG oI Deutsche Telekom ,nternational 
 )inance %.9.

Development of the effect of the asset ceiling:

millions of €

2018 2017

EFFECT OF ASSET CEILING AS OF JANUARY 1 0 0

,nterest e[Sense on asset ceilinJ  
�recoJni]eG in the income statement� 0 0

&hanJes in asset ceilinJ  
��Jains� losses recoJni]eG in eTuity� 0 0

&urrency Jain �loss� 0 0

EFFECT OF ASSET CEILING AS OF DECEMBER 31 0 0
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7KH�GHÀQHG�EHQHÀW�FRVW�IRU�HDFK�SHULRG�LV�FRPSRVHG�RI�WKH�IROORZ-
ing items and reported in the indicated accounts of the income 
statement:

millions of €

Disclosure in income statement 2018 2017 2016

Current service cost Personnel costs 257 265 259

3ast serYice cost �Gue to Slan amenGments� Personnel costs ���� 2 �2��

3ast serYice cost �Gue to curtailments� Personnel costs ��� ��� ���

Settlements Personnel costs 3 8 2

SERVICE COST  217 266 230

,nterest cost 2ther financial income 
�e[Sense� 184 184 223

,nterest income on Slan assets �calculateG usinJ the Giscount rate� 2ther financial income 
�e[Sense� �88� ��8� ����

,nterest e[Sense on the eIIect oI the asset ceilinJ 2ther financial income 
�e[Sense� 0 0 0

NET INTEREST EXPENSE (INCOME) ON NET DEFINED BENEFIT LIABILITY (ASSETS)  96 136 166

DEFINED BENEFIT COST  313 402 396

$Gministration costs actually incurreG �SaiG Irom Slan assets� Personnel costs 0 0 0

TOTAL AMOUNTS RECOGNIZED IN PROFIT OR LOSS  313 402 396

The consolidated statement of comprehensive income contains the 
following amounts:

millions of €

2018 2017 2016

REMEASUREMENT ((GAIN) LOSS RECOGNIZED IN OTHER COMPREHENSIVE INCOME IN THE FINANCIAL YEAR) (127) (116)  660

2I Zhich� remeasurement Gue to a chanJe in GefineG Eenefit oEliJations 51 �11� 698

2I Zhich� remeasurement Gue to a chanJe in Slan assets �1��� �10�� ����

2I Zhich� remeasurement Gue to chanJes in the eIIect oI asset ceilinJ �accorGinJ to ,$6 1�.��� 0 0 ���

7RWDO�EHQHÀW�SD\PHQWV�H[SHFWHG�

millions of €

2019 2020 2021 2022 2023

%enefits SaiG Irom Sension SroYisions 120 222 255 201 229

%enefits SaiG Irom Slan assets 228 220 209 280 290

TOTAL BENEFITS EXPECTED 348 443 464 480 519

%enefits SaiG Girectly Ey the emSloyer Ior Zhich the assets oI the &T$ 
can Jenerally Ee utili]eG are usually reimEurseG to the emSloyer Irom 
the &T$ assets soon aIter Sayment. ,n SreYious years� Deutsche 
 Telekom IorZent such reimEursements� as this ZoulG haYe haG a 
 Getrimental eIIect on the EuilG�uS oI assets Zithin the &T$ in its first 
years. ,n 2018�  Deutsche  Telekom maGe Eenefit Sayments usinJ the 

&T$ IunGs Ior the first time anG Zas reimEurseG Ior Sayments maGe Ey the 
emSloyer Irom the &T$ assets.

)or 201�� Deutsche Telekom Goes not Slan any allocations to Slan 
 assets at Iair Yalue in *ermany. Deutsche Telekom is also SlanninJ  
an international allocation oI at least (85 11 million in 201�.
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$PRXQWV�IRU�WKH�FXUUHQW�\HDU�DQG�IRXU�SUHFHGLQJ�\HDUV�RI�GHÀQHG� 
EHQHÀW�REOLJDWLRQV��SODQ�DVVHWV��GHÀQHG�EHQHÀW�REOLJDWLRQV�LQ�H[FHVV� 
of plan assets, and experience-based adjustments:

millions of €

Dec. 31, 2018 Dec. 31, 2017 Dec. 31, 2016 Dec. 31, 2015 Dec. 31, 2014

DefineG Eenefit oEliJations 11���0 11���2 11��2� 10���� 10���0

Plan assets at fair value ���0��� ���102� �2���0� �2����� �2���8�

DEFINED BENEFIT OBLIGATIONS IN EXCESS OF PLAN ASSETS 5,491 8,360 8,437 8,009 8,442

%

Adjustments 2018 2017 2016 2015 2014

([Serience�EaseG increase �Gecrease� oI GefineG Eenefit oEliJations 0.1 �0.1� �0.1� 0.0 �0.1�

([Serience�EaseG increase �Gecrease� oI Slan assets 2.9 3.4 1.1 ��.0� 8.3

DEFINED CONTRIBUTION PLANS
The emSloyer·s contriEution SaiG to the statutory Sension scheme 
 �Deutsche 5entenYersicherunJ� in *ermany in the 2018 financial year 
totaleG (85 0.� Eillion �201�� (85 0.� Eillion� 201�� (85 0.� Eillion�. 
*rouS�ZiGe� (85 120 million �201�� (85 1�1 million� 201�� (85 10� 
million� Irom current contriEutions Ior aGGitional GefineG contriEution 
Slans Zas recoJni]eG in the consoliGateG income statement in 2018.

CIVIL-SERVANT RETIREMENT ARRANGEMENTS  
AT DEUTSCHE TELEKOM
$n e[Sense oI (85 ��1 million Zas recoJni]eG in the 2018 financial 
year �201�� (85 ��8 million� 201�� (85 �1� million� Ior the annual 
 contriEution to the &iYil 6erYice 3ension )unG Jenerally amountinJ to  
�� Sercent oI the SensionaEle Jross emoluments oI actiYe ciYil serYants 
anG the notional SensionaEle Jross emoluments oI ciYil serYants on 
leaYe oI aEsence. The Sresent Yalue oI Iuture Sayment oEliJations Zas 
(85 2.� Eillion at the reSortinJ Gate �DecemEer �1� 201�� (85 �.1 Eil�
lion� DecemEer �1� 201�� (85 �.� Eillion� anG is shoZn unGer other 
 financial oEliJations �Slease reIer to 1ote �8 ´2ther financial oEliJa�
tions�µ SaJe 2���.
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15 OTHER PROVISIONS

millions of €

Provisions for
termination

benefits
Other provisions 

for personnel costs

Provisions for
restoration  
obligations

Provisions for
litigation risks

Provisions for 
sales and  

procurement
support

Miscellaneous 
other provisions Total

AT DECEMBER 31, 2016 197 2,554 1,652 328 423 1,234 6,388

Of which: current 178 1���2 51 318 423 626 ��0�8

&hanJes in the comSosition oI 
the *rouS 0 1 0 0 0 1 2

&urrency translation aGMustments 0 ���� ���� �2� �2�� ���� �1���

$GGition 41 1��11 121 86 754 432 �����

8se ���� �1��20� ���� ���� ��2�� ���0� �2��1��

Reversal �1�� �121� ��8� �1�� �2�� �1��� ��0��

,nterest eIIect 0 0 22 0 0 11 33

2ther chanJes 0 �10�� �1�� 0 0 0 �12��

AT DECEMBER 31, 2017 166 2,657 1,591 326 706 1,080 6,527

Of which: current 166 1��81 40 311 706 668 ����2

TransIer resultinJ Irom chanJe in 
accountinJ stanGarGs 0 0 0 0 ���� �22� ��8�

&hanJes in the comSosition oI 
the *rouS 1 4 10 1 0 7 24

&urrency translation aGMustments 0 15 22 2 4 10 54

$GGition 125 1��22 113 129 268 337 2�8��

8se ���� �1��82� ��0� �2�� ����� ����� �2��1��

Reversal ��� ���� �101� �1��� ��� �1��� ��0��

,nterest eIIect 0 28 �1�� 0 0 �2� 9

2ther chanJes 0 ��1� �2�� 1 6 ��� �82�

AT DECEMBER 31, 2018 255 3,010 1,564 289 456 862 6,435

Of which: current 168 1���2 35 266 456 557 ��1��

,n the measurement oI the other SroYisions� Deutsche Telekom is e[�
SoseG to interest rate Áuctuations� Zhich is Zhy the eIIect oI a SossiEle 
chanJe in the interest rate on the SrinciSal non�current SroYisions Zas 
simulateG. The other� non�staII�relateG SroYisions are GiscounteG usinJ 
maturity�relateG Giscount rates sSecific Ior the resSectiYe currency area. 
To this enG� Deutsche Telekom Getermines Giscount rates Zith maturities 
oI uS to �0 years. ,n 2018� the Giscount rates ranJeG Irom 0.0� to 
�.08âSercent �201�� Irom 0.00 to �.08 Sercent� in the euro currency area 
anG Irom �.8� to �.21 Sercent �201�� Irom 2.�2 to �.�� Sercent� in the 
8.6. Gollar currency area. ,I the Giscount rate Zere increaseG Ey �0 Easis 

Soints Zith no other chanJe in the assumStions� the Sresent Yalue oI the 
SrinciSal other non�current SroYisions ZoulG Gecrease Ey (85 102.�âmil�
lion �DecemEer �1� 201�� (85 10�.1 million�. ,I the Giscount rate Zere 
GecreaseG Ey �0 Easis Soints Zith no other chanJe in the assumStions� 
the Sresent Yalue oI the SrinciSal other non�current SroYisions ZoulG 
increase Ey (85 10�.� million �DecemEer �1� 201�� (85 111.� million�.

3roYisions Ior termination Eenefits anG other Sersonnel SroYisions 
incluGe SroYisions Ior staII restructurinJ. These SroYisions GeYeloSeG  
as IolloZs in the 2018 financial year�

millions of €

Jan. 1, 2018 Addition Use Reversal Other changes Dec. 31, 2018

6eYerance anG Yoluntary reGunGancy moGels 167 125 ���� ��� 0 255

Phased retirement 489 534 ���0� 0 ���� 608

656 659 (395) (3) (55) 863

Of which: current 316     352
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2ther SroYisions Ior Sersonnel costs incluGe SroYisions Ior GeIerreG 
comSensation anG alloZances� as Zell as Ior anniYersary JiIts.

3roYisions Ior restoration oEliJations incluGe the estimateG costs Ior 
GismantlinJ anG remoYinJ an asset� anG restorinJ the site on Zhich  
it is locateG. The estimateG costs are incluGeG in the costs oI the 
 relevant asset. 

The SroYisions Ior litiJation risks Srimarily relate to SossiEle settlements 
attriEutaEle to SenGinJ laZsuits. )or Iurther inIormation� Slease reIer to 
1ote �� ´&ontinJencies�µ SaJes 2�0 anG 2�1.

3roYisions Ior sales anG Srocurement suSSort are recoJni]eG Ior Gealer 
commissions� suEsiGies Ior aGYertisinJ e[Senses� anG reimEursements.

0iscellaneous other SroYisions incluGe a larJe numEer oI loZ�Yalue 
inGiYiGual items� such as SroYisions relateG to e[ecutory contracts� the 
GisSosal oI Eusinesses anG site closures� in Sarticular in Srior financial 
years� as Zell as Zarranty anG enYironmental GamaJe SroYisions.

16 OTHER LIABILITIES

millions of €

Dec. 31, 2018
Of which: 

current Dec. 31, 2017
Of which: 

current

(arly retirement 1�22� 422 1�28� 447

DeIerreG reYenue 28 28 2��21 1����

/iaEilities Irom straiJht�line 
leases 2�2�2 0 2�0�8 0

/iaEilities Irom other ta[es 1�1�� 1�1�� 1�1�� 1�1��

Other deferred revenue 616 358 626 424

/iaEilities Irom seYerance 
Sayments 138 137 140 139

0iscellaneous other 
liabilities 683 552 670 538

6,081 2,654 8,271 4,440

/iaEilities Irom early retirement arranJements Ior ciYil serYants e[ist 
Yis�j�Yis the &iYil 6erYice 3ension )unG anG arise Irom Sayment oEli�
Jations unGer aJreements that haG alreaGy Eeen concluGeG. The 
 oEliJations are SayaEle in uS to seYen annual installments IolloZinJ 
retirement. The increase in liaEilities Irom straiJht�line leases Zas mainly 
attriEutaEle to e[chanJe rate eIIects Irom the translation oI 8.6. Gollars 
into euros.

17 CONTRACT LIABILITIES
)olloZinJ the transition to ,)56 1�� a remeasurement eIIect totalinJ  
(85 0.� Eillion Zas recoJni]eG Girectly in eTuity as oI -anuary 1� 2018. 
This relateG to the initial recoJnition oI contract liaEilities that ZoulG 
haYe resulteG in the later recoJnition oI reYenue unGer ,)56 1�. ,n aGGi�
tion� a total oI (85 1.� Eillion Zas reclassifieG as contract liaEilities as  
oI -anuary 1� 2018 in connection Zith ,)56 1�. These reclassifications 
mainly comSrise GeIerreG reYenue that Zas recoJni]eG unGer other 
 liaEilities as oI DecemEer �1� 201�. The carryinJ amount Ior current  
anG non�current contract liaEilities Zas remeasureG at (85 2.� Eillion  
as oI the enG oI the 2018 financial year. )or Iurther inIormation on the neZ 
accountinJ stanGarGs� Slease reIer to the section ´,nitial aSSlication  
oI stanGarGs� interSretations� anG amenGments in the financial year�µ 
SaJe 1�� et seT.

2I the total oI contract liaEilities� (85 1��20 million �-anuary 1� 2018� 
(85 1��11 million� is Gue Zithin one year.

5eYenue oI (85 1��1� million Irom contract liaEilities that Zere still 
outstanGinJ at the start oI the 2018 financial year Zas reali]eG GurinJ  
the reSortinJ year. ,n aGGition� contract liaEilities GecreaseG Ey  
(85â20 million Gue to a reIunG oI alreaGy SaiG customer actiYation Iees. 

18 SHAREHOLDERS’ EQUITY
ISSUED CAPITAL
$s oI DecemEer �1� 2018� the share caSital oI Deutsche Telekom totaleG 
(85 12�18� million. The share caSital is GiYiGeG into ����1���8���� no 
Sar Yalue reJistereG shares. 

2018 2017

thousands % thousands %

)eGeral 5eSuElic oI *ermany ² %erlin� *ermany �8���01 14.5 �8���01 14.5

.I: %ankenJruSSe ² )rankIurt�0ain� *ermany 82��1�� 17.4 82��1�� 17.4

)ree Áoat ��2�2���� 68.1 ��2�2���� 68.1

2I Zhich� %lack5ock� ,nc. ² :ilminJton� D(� 8niteG 6tatesǱa 2���1��  2���1��  

4,761,459 100.0 4,761,459 100.0

a $ccorGinJ to the last notiIication Irom %lack5ock SuElisheG on 6eStemEer 22� 201�� the reSortinJ thresholG oI � Sercent oI the YotinJ riJhts Zas e[ceeGeG. The stake in Deutsche Telekom Zas thus �.�2 Sercent oI 
the YotinJ riJhts on 6eStemEer 1�� 201�. 
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Treasury shares. The shareholGers· meetinJ resolYeG on 0ay 2�� 201� 
to authori]e the %oarG oI 0anaJement to Surchase shares in the &om�
Sany Ey 0ay 2�� 2021� Zith the amount oI share caSital accounteG Ior Ey 
these shares totalinJ uS to (85 1�1����02�8�8.�2� SroYiGeG the shares 
to Ee SurchaseG on the Easis oI this authori]ation in conMunction Zith 
the other shares oI the &omSany that the &omSany has alreaGy SurchaseG 
anG still Sossesses or are to Ee assiJneG to it unGer � �1G anG � �1e $kt* 
Go not at any time account Ior more than 10 Sercent oI the &omSany·s 
share caSital. 0oreoYer� the reTuirements unGer � �1 �2� sentences 2 anG 
� $kt* must Ee comSlieG Zith. 6hares shall not Ee SurchaseG Ior the 
SurSose oI traGinJ in treasury shares. This authori]ation may Ee e[�
erciseG in Iull or in Sart. The Surchase can Ee carrieG out in Sartial 
tranches sSreaG oYer Yarious Surchase Gates Zithin the authori]ation 
SerioG until the ma[imum Surchase Yolume is reacheG. DeSenGent 
*rouS comSanies oI Deutsche Telekom $* Zithin the meaninJ oI 
�â1�â$kt* or thirG Sarties actinJ Ior the account oI Deutsche Telekom 
$* or Ior the account oI GeSenGent *rouS comSanies oI Deutsche 
 Telekom $* Zithin the meaninJ oI � 1� $kt* are also entitleG to Sur�
chase the shares. The shares are SurchaseG throuJh the stock e[ chanJe 
in aGherence to the SrinciSle oI eTual treatment �� ��a $kt*�. 6hares 
can insteaG also Ee SurchaseG Ey means oI a SuElic Surchase or share 
e[chanJe oIIer aGGresseG to all shareholGers� Zhich� suEMect to a suE�
seTuently aSSroYeG e[clusion oI the riJht to oIIer shares� must also 
 comSly Zith the SrinciSle oI eTual treatment.

The shares may Ee useG Ior one or seYeral oI the SurSoses SermitteG Ey 
the authori]ation JranteG Ey the shareholGers· meetinJ on 0ay 2�� 201� 
unGer item � on the aJenGa. The shares may also Ee useG Ior SurSoses 
inYolYinJ an e[clusion oI suEscriStion riJhts. They may also Ee solG on 
the stock market or Ey Zay oI an oIIer to all shareholGers� or ZithGraZn. 
The shares may also Ee useG to Iulfill the riJhts oI %oarG oI 0anaJement 
memEers to receiYe shares in Deutsche Telekom $*� Zhich the 6uSer�
Yisory %oarG has JranteG to these memEers as Sart oI the arranJements 
JoYerninJ the comSensation oI the %oarG oI 0anaJement� on the Easis 
oI a Gecision Ey the 6uSerYisory %oarG to this eIIect.

8nGer the resolution oI the shareholGers· meetinJ on 0ay 2�� 201�� the 
%oarG oI 0anaJement is also authori]eG to acTuire the shares throuJh 
the use oI eTuity GeriYatiYes.

2n the Easis oI the authori]ation Ey the shareholGers· meetinJ on 
0ayâ2�� 201� GescriEeG aEoYe anG corresSonGinJ authori]ations Ey  
the shareholGers· meetinJ on 0ay 12� 2011 anG 0ay 2�� 2012� 110 
 thousanG shares Zere acTuireG in -une 2011� 20� thousanG shares in 
 6eStemEer 2011� anG 2�8 thousanG shares in -anuary 201�. The total 
Yolumes amounteG to (85 2���2 thousanG in the 2011 financial year� 
anG (85 2���� thousanG in the 201� financial year �e[cluGinJ trans�
action costs�. This increaseG the numEer oI treasury shares Ey 

�1�âthousanG anG 2�8 thousanG� resSectiYely. )urther� �0 thousanG 
shares anG 8�0 thousanG shares Zere acTuireG in 6eStemEer anG 2cto�
Eer 201�� resSectiYely� Ior an aJJreJate amount oI (85 1���8� thousanG 
�e[cluGinJ transaction costs�� these acTuisitions increaseG the numEer oI 
treasury shares Ey ��0âthousanG.

1o treasury shares Zere acTuireG in the reSortinJ SerioG.

$s Sart oI the 6hare 0atchinJ 3lan� a total oI 2 thousanG treasury shares 
Zere transIerreG Iree oI charJe to the custoGy accounts oI eliJiEle Sar�
ticiSants in the 2012 anG 201� financial years. $ Iurther �0 thousanG 
 treasury shares Zere transIerreG Iree oI charJe in the 201� financial 
year. $n aGGitional 1�0 thousanG treasury shares Zere transIerreG in  
the 201� financial year. ,n the 201� financial year� 2�2 thousanG treasury 
shares Zere transIerreG� in the 201� financial year� �00 thousanG. 
 TransIers oI treasury shares to the custoGy accounts oI emSloyees oI 
Deutsche Telekom $* are Iree oI charJe. ,n cases Zhere treasury  
shares are transIerreG to the custoGy accounts oI emSloyees oI other 
*rouS comSanies� the costs haYe Eeen transIerreG at Iair Yalue to the 
resSectiYe *rouS comSany since the 201� financial year. 

$ total oI �12 thousanG shares Zere reallocateG in all months oI the 
reSortinJ year anG transIerreG to the custoGy accounts oI eliJiEle Sar�
ticiSants oI the 6hare 0atchinJ 3lan. $s oI DecemEer �1� 2018� GisSosals 
oI treasury shares resultinJ Irom the transIers in the reSortinJ SerioG 
accounteG Ior less than 0.01 Sercent� or (85 ��8 thousanG� oI share 
caSital. *ains on GisSosal arisinJ Irom transIers oI treasury shares 
amounteG to (85 ��0�� thousanG. ,n the reSortinJ year� 81 thousanG 
treasury shares Zith a Iair Yalue oI (85 1�1�� thousanG Zere EilleG to 
other *rouS comSanies. TransIers oI treasury shares increaseG retaineG 
earninJs Ey (85 2�1�2 thousanG anG caSital reserYes Ey (85 
20âthousanG.

$s Sart oI the acTuisition oI 9oice6tream :ireless &orS.� %elleYue�  
anG 3oZertel� ,nc.� %elleYue� in 2001� Deutsche Telekom $* issueG neZ 
shares Irom authori]eG caSital to a trustee� Ior the Eenefit oI holGers oI 
Zarrants� oStions� anG conYersion riJhts� amonJ others. These oStions 
or conYersion riJhts e[SireG in Iull in the 201� financial year. $s a result� 
the trustee no lonJer haG any oEliJation to Iulfill any claims in accorGan�
ce Zith the SurSose oI the GeSosit. The trust relationshiS Zas termina�
teG at the start oI 201� anG the GeSositeG shares Zere transIerreG Iree  
oI charJe to a custoGy account oI Deutsche Telekom $*. The 18��1� 
thousanG SreYiously GeSositeG shares are accounteG Ior in the same 
Zay as treasury shares in accorGance Zith � 2�2 �1a� +*%. This eTuates 
to 0.�âSercent� or (85 �8 million� oI Deutsche Telekom·s share caSital.  
2n the Easis oI authori]ation Ey the shareholGers· meetinJ on 0ay 2�� 
201�� the treasury shares acTuireG Iree oI charJe may Ee useG Ior the 
same SurSoses as the treasury shares acTuireG Ior a consiGeration.
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Voting rights. Each share entitles the holder to one vote. These YotinJ 
riJhts are restricteG� hoZeYer� in relation to treasury shares �at Decem�
Eer �1� 2018� arounG 1� million in total�.

Authorized capital and contingent capital. $uthori]eG caSital anG 
continJent caSital comSriseG the IolloZinJ comSonents as oI Decem�
Eer �1� 2018�

Amount
millions of €

No par value 
shares

thousands Purpose

201� $uthori]eG 
caSital

���00 1��0��2�0

&aSital increase aJainst cash  
contriEution�contriEution in kinG  
�until 0ay �0� 2022�

2018 &ontinJent 
caSital

1�200 ��8���0

6erYicinJ conYertiEle EonGs anG� 
or bonds with warrants issued on  
or EeIore 0ay 1�� 202�

TRANSACTIONS WITH OWNERS
The total oI (85 �1��8� million shoZn unGer transactions Zith oZners  
is maGe uS oI (85 ��2� million Irom the share oI eTuity helG Ey the 
oZners oI the Sarent comSany� anG (85 ���� million Irom the share  
helG Ey non�controllinJ interests. These fiJures result on the one hanG 
Irom the share Euy�Eack SroJram launcheG in DecemEer 201�� unGer 
Zhich T�0oEile 86 acTuireG Iurther orGinary shares Ior an amount oI 
86D 1.1 Eillion �(85 0.� Eillion� in the first halI oI 2018. $s a result� 
Deutsche Telekom holGs arounG �� Sercent oI the shares in T�0oEile 86. 
2n the other hanG� in 0arch 2018� Deutsche Telekom e[erciseG  
its riJht oI first reIusal as inYiteG Ey the *reek SriYati]ation authority 
 +ellenic 5eSuElic $sset DeYeloSment )unG �+5$D)� anG acTuireG  
a �âSercent stake in its *reek suEsiGiary 2T(. The transaction Zas 
consummateG in 0ay 2018 throuJh the acTuisition oI aGGitional shares  
in the amount oI (85 0.� Eillion. $s a result� Deutsche Telekom $* 
holGs arounG �� Sercent oI the comSany·s shares. The eIIects Ior the 
reSortinJ year anG the SreYious year are shoZn in Deutsche Telekom·s 
consoliGateG statement oI chanJes in eTuity as oI DecemEer �1� 2018.

millions of €

2018 2017

Issued capital and 
reserves attributable 

to owners of the 
parent

Non-controlling
interests

Total
shareholders’ 

equity

Issued capital and 
reserves attributable 

to owners of the 
parent

Non-controlling
interests

Total
shareholders’  

equity

Changes in the composition of the Group 0 11 11 0 6 6

Other effects 0 11 11 0 6 6

Transactions with owners (625) (764) (1,389) 364 977 1,341

&onYersion oI T�0oEile 86 SreIerreG stock 0 0 0 599 1�108 1��0�

6hare Euy�Eack SroJram T�0oEile 86 �2��� ��1�� �8�8� �1��� �2�2� �����

6hare Euy�Eack SroJram at 2T( �1�� ��8� ���� 0 0 0

$cTuisition oI T�0oEile 86 shares ��2� ��0� �1�2� 0 0 0

$cTuisition oI 2T( shares �1�0� �1��� �28�� 0 0 0

Other effects �1�2� 152 10 �102� 111 9

)or Iurther inIormation� Slease reIer to the section ´&hanJes in the 
 comSosition oI the *rouS anG other transactions�µ SaJe 1�� et seT.

NON-CONTROLLING INTERESTS:  
TOTAL OTHER COMPREHENSIVE INCOME
Total other comSrehensiYe income oI non�controllinJ interests Srimarily 
comSrises remeasurement eIIects as Sart oI the acTuisition oI the 2T( 
JrouS �Eusiness comEination achieYeG in staJes� totalinJ (85 0.� Eillion 
�DecemEer �1� 201�� (85 0.� Eillion�� currency translation eIIects oI 
(85â0.0 Eillion �DecemEer �1� 201�� (85 �0.� Eillion�� anG a remeasure�
ment loss recoJni]eG Girectly in eTuity in connection Zith IorZarG�Sayer 
sZaSs in the 8niteG 6tates oSeratinJ seJment.
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NOTES TO THE CONSOLIDATED  
INCOME STATEMENT

 
)or Iurther inIormation on sSecial Iactors� Slease reIer to the section 
´DeYeloSment oI Eusiness in the *rouSµ in the comEineG manaJement 
reSort� SaJe �� et seT.

19 NET REVENUE
1et reYenue Ereaks GoZn into the IolloZinJ reYenue cateJories�

millions of €

2018 2017 b 2016 b

Revenue from the rendering of 
services 61,942 62,448 61,163

*ermany 1����� 18��82 18����

8niteG 6tates 2����� 2��2�2 2���88

(uroSe ��88� ����� ���2�

6ystems 6olutions ���28 ���1� ����2

*rouS DeYeloSment 1�2�� 1���� 1���0

*rouS +eaGTuarters 	 *rouS 
Services 63 110 215

Revenue from the sale of goods 
and merchandise a 12,443 11,079 10,063

*ermany 2�208 1���� 1����

8niteG 6tates 8�1�0 ���1� ��8��

(uroSe 1��88 1�2�� 1�1�1

6ystems 6olutions 154 90 145

*rouS DeYeloSment 322 286 294

*rouS +eaGTuarters 	 *rouS 
Services 0 18 45

Revenue from the use of entity 
assets by others 1,271 1,420 1,869

*ermany 486 436 383

8niteG 6tates 596 789 1�280

(uroSe 51 45 45

6ystems 6olutions 15 0 0

*rouS DeYeloSment 0 0 0

*rouS +eaGTuarters 	 *rouS 
Services 123 150 161

NET REVENUE 75,656 74,947 73,095

a 5eYenue Irom the sale oI JooGs anG merchanGise incluGes interest income oI (85 0.� Eillion in the 
reSortinJ SerioG� calculateG usinJ the eIIectiYe interest methoG. This income is Srimarily attriEutaEle  
to accrueG interest on receiYaEles in connection Zith hanGsets solG unGer installment Slans in the 
8niteG 6tates oSeratinJ seJment.

b 3rior�year IiJures Zere aGMusteG retrosSectiYely on account oI a chanJe in the allocation EetZeen 
reYenue cateJories.

The total transaction Srice attriEutaEle to SerIormance oEliJations that 
haYe not Eeen IulfilleG or� in some cases� not yet IulfilleG at the enG oI 
the reSortinJ SerioG �hereinaIter� outstanGinJ transaction Srice� 
amounts to (85 18��2� million. 

   

The Sortion oI the outstanGinJ transaction Srice attriEutaEle to Ser�
Iormance oEliJations that haYe not Eeen IulfilleG or� in some cases� not  
yet IulfilleG at the enG oI the reSortinJ SerioG is Jenerally recoJni]eG as 
reYenue oYer the remaininJ term oI the serYice contracts concluGeG. 
6ince most serYice contracts ² insoIar as they are not aEle to Ee  
 terminateG at any time ² haYe a minimum contract term oI 2� months�  
an aYeraJe remaininJ term oI aSSro[imately 12 months can Ee assumeG� 
SroYiGeG the course oI Eusiness in the mass Eusiness remains Yirtually 
unchanJeG. The Gisclosures only reIer to transactions Zithin the scoSe 
oI ,)56 1�� i.e.� they Go not incluGe Sortions oI the transaction Srice 
EeinJ allocateG to SerIormance oEliJations outsiGe the scoSe oI the 
stanGarG� e.J.� leases.

Deutsche Telekom Jenerally makes use oI the Sractical e[SeGients in 
,)56 1�� accorGinJ to Zhich outstanGinJ SerIormance oEliJations unGer 
contracts Zith an e[SecteG oriJinal term oI no more than one year anG 
reYenues recoJni]eG in accorGance Zith the EilleG amounts are e[emSt 
Irom the Gisclosure reTuirement. ,nGiYiGual suEsiGiaries GeYiate Irom 
this Jeneral aSSroach anG haYe not maGe use oI these Sractical e[Se�
dients for similar contracts.

)or Iurther inIormation on chanJes in net reYenue� Slease reIer to  
the section ´DeYeloSment oI Eusiness in the *rouSµ in the comEineG 
 manaJement reSort� SaJe �� et seT.

SERVICE CONCESSION ARRANGEMENTS
6atellic 19� 0achelen� %elJium� is a Iully consoliGateG suEsiGiary oI 
Deutsche Telekom anG on -uly 2�� 201� siJneG a contractual arranJe�
ment Zith 9iaSass� the SuElic aJency resSonsiEle Ior toll collection in 
%elJium� Ior the set�uS� oSeration� anG financinJ oI an electronic toll 
collection system. $Iter 9iaSass acceSteG the system on 0archâ�0�â201�� 
the set�uS Shase Zas comSleteG on 0arch �1� 201�. The  oSeration 
 Shase that IolloZs Zill haYe a Guration oI tZelYe years� Zith the 
 aGGitional oStion Ior 9iaSass to e[tenG the term three times Ey one year. 
 Satellic has no entitlement to the toll revenue collected but will receive 
contractually aJreeG Iees Ior settinJ uS anG oSeratinJ the system. 
 9iaSass is authori]eG to terminate the arranJement JiYinJ notice  
oI si[ months Zith Sayment oI reasonaEle comSensation. ,n the eYent  
oI reJular or Sremature termination oI the aJreement� 6atellic has an 
oEliJation to hanG oYer to 9iaSass� on reTuest� material assets Ior the 
oSeration oI the toll collection system that haYe not yet SasseG to the 
oZnershiS oI 9iaSass� in such an eYent� hoZeYer� the soItZare SlatIorm 
Ior toll collection ZoulG not Ee hanGeG oYer to 9iaSass. The aJreement 
Zas classifieG as a serYice concession arranJement Zithin the meaninJ 
oI ,)5,& 12. 6ince the start oI the oSeration Shase on $Sril 1� 201�� the 
seSarate Iees Ior oSeration anG maintenance serYices haYe Eeen reco J�
ni]eG as reYenue in the resSectiYe SerioGs� Zhich totaleG (85 �� million 
in the reSortinJ year �201�� (85 �� million� 201�� (85 �8 million�.
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20 OTHER OPERATING INCOME

millions of €

2018 2017 2016

,ncome Irom the reYersal oI imSair�
ment losses on non�current assets 8 1���� 17

2I Zhich� ,)56 � 0 3 8

,ncome Irom the GisSosal  
oI non�current assets 291 310 650

,ncome Irom reimEursements 164 197 223

,ncome Irom insurance  
comSensation 335 71 88

,ncome Irom ancillary serYices 29 33 36

0iscellaneous other  
oSeratinJ income 663 1���� ��1��

Of which:  income from divestitures 
and from the sale of  
stakes accounteG Ior 
usinJ the eTuity methoG 0 763 2���8

1,491 3,819 4,180

,n 201�� income Irom the reYersal oI imSairment losses on non�current 
assets mainly comSriseG the Sartial reYersal in the thirG Tuarter oI 201� 
oI imSairment losses on sSectrum licenses at T�0oEile 86� Zhich in�
creaseG their carryinJ amount Ey (85 1.� Eillion EeIore GeIerreG ta[es 
 �Slease reIer to 1ote � ´,ntanJiEle assets�µ SaJe 18� et seT.�. ,ncome  
Irom the GisSosal oI non�current assets Zas Srimarily attriEutaEle to the 
GisSosal oI real estate SreYiously classifieG as non�current assets anG 
GisSosal JrouSs helG Ior sale. Total income oI (85 0.2 Eillion Zas 
 recorGeG in 201� Irom transactions Ior the e[chanJe oI sSectrum 
 licenses comSleteG EetZeen T 0oEile 86 anG telecommunications 
 comSanies. ,ncome Irom insurance comSensation mainly comSriseG 
comSensation Sayments receiYeG Ey T�0oEile 86 Ior GamaJe causeG  
Ey hurricanes. 0iscellaneous other oSeratinJ income GecreaseG Ey 
(85â0.� Eillion year�on�year. The main items incluGeG in 201� Zere 
 income oI (85 0.� Eillion Irom the GiYestiture oI 6trato $*� income oI  
(85 0.2 Eillion Irom a Sayment receiYeG in connection Zith the  settle� 
ment aJreement concluGeG Zith %T in -uly 201�� anG income oI  
(85 0.2 Eillion Irom the sale oI the remaininJ shares in 6cout2� $*� 
Zhich haG Eeen accounteG Ior usinJ the eTuity methoG.

21 CHANGES IN INVENTORIES
&hanJes in inYentories comSrise Eoth Yolume anG Yalue�EaseG in�
creases anG Gecreases in inYentories oI finisheG JooGs anG merchan Gise� 
anG Zork in Srocess. There Zere no siJnificant chanJes in inYentories in 
the reSortinJ year or in Srior years. 

22 OWN CAPITALIZED COSTS
2Zn caSitali]eG costs amounteG to (85 2.� Eillion in the reSortinJ year 
�201�� (85 2.� Eillion� 201�� (85 2.1 Eillion� anG mainly relate to inYest�
ments in netZork EuilG�out anG the GeYeloSment oI SlatIorms Ior cell sites.

23 GOODS AND SERVICES PURCHASED

millions of €

2018 2017 2016

([Senses Ior raZ materials  
anG suSSlies 1��11 1���0 2����

([Senses Ior merchanGise 1��0�1 1���18 1���1�

([Senses Ior serYices SurchaseG 21��18 21��8� 21�1�1

38,160 38,161 37,084

24  AVERAGE NUMBER OF EMPLOYEES AND PERSONNEL COSTS

2018 2017 2016

GROUP (TOTAL) 216,369 216,454 220,582

Domestic 100�22� 10��1�� 10�����

,nternational 11��1�2 11��280 112���0

1on�ciYil serYants 202�010 200���� 20��110

&iYil serYants �Gomestic�  
actiYe serYice relationshiS� 1����� 1���81 1����2

Trainees anG stuGents on  
cooSeratiYe GeJree courses ���1� ����� ���10

PERSONNEL COSTS millions of € 16,436 15,504 16,463

$YeraJe heaGcount essentially remaineG unchanJeG year�on�year.  
,t sliJhtly GecreaseG in *ermany Ey 2.� Sercent. 6taII restructurinJ 
 measures in the *ermany oSeratinJ seJment anG in the *erman Sart oI 
the *rouS +eaGTuarters 	 *rouS 6erYices seJment in Sarticular contri�
EuteG to this trenG. The aYeraJe heaGcount outsiGe *ermany JreZ Ey 
2.� Sercent� Zith moGerate increases in the 8niteG 6tates anG (uroSe 
�Srimarily Gue to the first�time consoliGation oI 83& $ustria� oSeratinJ 
seJments� as Zell as in the numEer oI emSloyees assiJneG to countries 
other than *ermany in the *rouS +eaGTuarters 	 *rouS 6erYices 
seJment.

3ersonnel costs increaseG Ey �.0 Sercent year�on�year� Gue to restruc�
turinJ e[Senses in connection Zith the early retirement arranJements  
Ior ciYil serYants anG increases in salaries unGer collectiYe aJreements 
concluGeG in 2018. The main collectiYe aJreements Zere concluGeG 
EetZeen Deutsche Telekom anG union reSresentatiYes on $Sril 12� 2018 
anG aSSly Zith retroactiYe eIIect as oI )eEruary 1� 2018 Ior a term oI 2� 
months. %y contrast� Gecreases in heaGcount in *ermany haG a Ge�
creasinJ eIIect on Sersonnel costs.



Deutsche Telekom. The 2018 financial year.

216

25 OTHER OPERATING EXPENSES

millions of €

2018 2017 2016

,mSairment losses on financial 
assetsǱa 394 n.Ǳa. n.Ǳa. 

*ains �losses� Irom the Zrite�oII 
oI financial assets measureG at 
amorti]eG cost 120 n.Ǳa. n.Ǳa. 

Other 2��20 ����� ��28�

/eJal anG auGit Iees 338 265 212

/osses Irom asset GisSosals 165 207 157

 ,ncome �losses� Irom the mea�
surement oI IactorinJ receiYaEles 126 112 133

 ,ncome �losses� Irom the  
measurement oI receiYaElesǱa n.Ǳa. 580 686

2ther ta[es 476 432 407

 &ash anG Juarantee  
transaction costs 339 344 305

,nsurance e[Senses 93 87 92

 0iscellaneous other  
oSeratinJ e[Senses 1�08� 1��1� 1�2�2

3,134 3,444 3,284

a Due to the transition to ,)56 �� chanJes Zere maGe Eoth to the methoG oI measurinJ imSairment 
losses on receiYaEles anG to their Gisclosure in the Iinancial statements. $ comSarison Zith the Srior 
SerioG is SossiEle to a limiteG e[tent only.

0iscellaneous other oSeratinJ e[Senses comSrise a larJe numEer  
oI loZ�Yalue inGiYiGual items� incluGinJ other aGministratiYe e[Senses 
anG Iees totalinJ (85 181 million �201�� (85 21� million� 201�� 
(85â18�âmillion�.

26 DEPRECIATION, AMORTIZATION AND IMPAIRMENT LOSSES
The IolloZinJ taEle SroYiGes a EreakGoZn oI GeSreciation�  
amorti]ation anG imSairment losses�

millions of €

2018 2017 2016

AMORTIZATION AND IMPAIRMENT 
OF INTANGIBLE ASSETS 5,021 6,193 4,602

2I Zhich�  *ooGZill imSairment 
losses 639 2�0�1 471

$morti]ation oI moEile 
licenses 1�0�� 1�0�8 949

,mSairment losses on 
mobile licenses 19 4 0

DEPRECIATION AND IMPAIRMENT 
OF PROPERTY, PLANT AND 
EQUIPMENT 8,814 8,393 8,778

2I Zhich�  ,mSairment losses recoJ�
ni]eG on SroSerty� Slant 
anG eTuiSment 38 81 221

13,836 14,586 13,380

,mSairment losses Ereak GoZn as IolloZs�

millions of €

2018 2017 2016

INTANGIBLE ASSETS 685 2,077 472

2I Zhich�  *ooGZill Irom the year�enG 
imSairment test 639 829 471

 *ooGZill in connection 
Zith aG hoc imSairment 
testinJ in the 6ystems  
6olutions oSeratinJ 
seJment 0 1�2�2 0

  FCC licenses 0 4 0

PROPERTY, PLANT AND  
EQUIPMENT 38 81 221

2I Zhich�  Irom the year�enG  
imSairment test 0 37 128

722 2,158 693

DeSreciation� amorti]ation anG imSairment losses GecreaseG Ey 
(85â0.8 Eillion year�on�year. This Gecline is Gue in Sarticular to the 
 imSairment losses recoJni]eG in 201� on JooGZill in the 6ystems 
 6olutions oSeratinJ seJment oI (85 1.2 Eillion anG in the (uroSe 
 oSeratinJ seJment in the national comSanies in 3olanG� 5omania�  
anG $lEania oI (85 0.8 Eillion in total. ,mSairment losses recoJni]eG  
in 2018 on JooGZill in the (uroSe oSeratinJ seJment in the national 
comSanies in 3olanG anG 5omania amounteG to (85 0.� Eillion in total. 
,mSairment losses amountinJ to (85 �� million Zere recoJni]eG on 
SroSerty� Slant anG eTuiSment anG intanJiEle assets in the reSortinJ 
year in connection Zith the sale oI the shares in Telekom $lEania  
aJreeG in -anuary 201�.

DeSreciation anG amorti]ation Zas (85 0.� Eillion hiJher than in the 
Srior�year SerioG. This Zas attriEutaEle in Sarticular to the 8niteG 6tates 
anG *ermany oSeratinJ seJments anG the *rouS +eaGTuarters 	 *rouS 
6erYices seJment.

)or Iurther inIormation� Slease reIer to 1ote � ´,ntanJiEle assets�µ 
SaJeâ18� et seT.� anG 1ote � ´3roSerty� Slant anG eTuiSment�µ  
SaJes 1�1 anG 1�2.
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27 FINANCE COSTS

millions of €

2018 2017 2016

,nterest income 277 320 223

,nterest e[Sense �2�0��� �2��1�� �2��1��

(1,817) (2,197) (2,492)

2I Zhich�  Irom financial instruments 
relatinJ to measurement 
cateJories in accorGance 
Zith ,)56 �

DeEt instruments mea�
sureG at amorti]eG cost 27 n.Ǳa. n.Ǳa.

DeEt instruments measureG 
at Iair Yalue throuJh other 
comSrehensiYe income 0 n.Ǳa. n.Ǳa.

DeEt instruments measureG 
at Iair Yalue throuJh Srofit 
or loss 10 n.Ǳa. n.Ǳa.

Financial liabilities measured 
at amorti]eG costǱa �1��0�� �2�110� n.Ǳa.

2I Zhich�  Irom financial instruments 
relatinJ to measurement 
cateJories in accorGance 
Zith ,$6 ��

/oans anG receiYaEles 
�/a5� n.Ǳa. 32 25

+elG�to�maturity 
 inYestments �+t0� n.Ǳa. 0 0

$YailaEle�Ior�sale financial 
assets �$I6� n.Ǳa. 15 12

Financial liabilities mea�
sureG at amorti]eG cost 
�)/$&�Ǳa n.Ǳa. �2�0�1� �2��8��

a ,nterest e[Sense calculateG accorGinJ to the eIIectiYe interest methoG anG aGMusteG Ior accrueG 
interest Irom GeriYatiYes recoJni]eG in the reSortinJ year that Zere useG as heGJinJ instruments 
aJainst interest rate�EaseG chanJes in the Iair Yalues oI Iinancial liaEilities measureG at amorti]eG 
cost in the reSortinJ year Ior heGJe accountinJ in accorGance Zith ,)56 � �2018� interest income oI 
(85 22� million anG interest e[Sense oI (85 110 million� 201�� interest income oI (85 2�0 million 
anG interest e[Sense oI (85 1�� million�.

The year�on�year Gecrease in finance costs is mainly attriEutaEle to the 
Iact that T�0oEile 86 has increasinJly Eeen financeG internally since  
201�� anG that refinancinJ terms continue to Ee IaYoraEle. The  
&onsent )ee oI (85 0.1 Eillion SaiG �or still SayaEle� to lenGinJ Eanks  
in connec tion Zith the SroEaEle increase in the aGmissiEle amount oI 
collaterali]eG financinJ instruments at T�0oEile 86 as a conseTuence  
oI the aJreeG Eusiness comEination Zith 6Srint haG an increasinJ  
eIIect on finance costs. 

(85 2�0 million �201�� (85 1�� million� 201�� (85 1�� million� Zas 
caSitali]eG as Sart oI acTuisition costs in the 2018 financial year. The 
(85 11� million increase in this item mainly relates to inYestments in  
the 8niteG 6tates oSeratinJ seJment. The amount Zas calculateG on  
the Easis oI an interest rate in the aYeraJe ranJe EetZeen �.� Sercent  
at the start oI the year anG �.� Sercent at the enG oI the year �201�� 
 EetZeen �.� anG �.� Sercent� aSSlieG across the *rouS.

,nterest Sayments �incluGinJ caSitali]eG interest� oI (85 �.� Eillion 
�201�� (85 �.0 Eillion� 201�� (85 �.� Eillion� Zere maGe in the 2018 
financial year.

$ccrueG interest Sayments Irom GeriYatiYes �interest rate sZaSs� that 
Zere GesiJnateG as heGJinJ instruments in a Iair Yalue heGJe in 
 accorGance Zith ,)56 � are netteG Ser sZaS contract anG recoJni]eG 
as interest income or interest e[Sense GeSenGinJ on the net amount. 
)inance costs are assiJneG to the measurement cateJories on the 
 Easis oI the heGJeG item. 2nly financial liaEilities Zere heGJeG in the 
reSortinJ SerioG.

28  SHARE OF PROFIT/LOSS OF ASSOCIATES AND JOINT VENTURES 
ACCOUNTED FOR USING THE EQUITY METHOD

millions of €

2018 2017 2016

6hare oI Srofit �loss� oI Moint Yentures ����� 12 ���

6hare oI Srofit �loss� oI associates 6 64 ��8�

(529) 76 (53)

The share oI Srofit�loss oI associates anG Moint Yentures incluGeG in the 
consoliGateG financial statements usinJ the eTuity methoG GecreaseG Ey 
(85 0.� Eillion comSareG Zith the Srior year. This Zas mainly attriEut aEle 
to the settlement aJreement reacheG to enG the Toll &ollect arEitration 
SroceeGinJs� Zhich haG a neJatiYe eIIect oI (85 0.� Eillion. )or Iurther 
inIormation� Slease reIer to the section ´&hanJes in the comSosition  
oI the *rouS anG other transactions�µ SaJe 1�� et seT. %y contrast� the 
 Srofit GistriEution Ey Toll &ollect *mE+ ² (85 0.1 Eillion oI Zhich is 
attriEut aEle to Deutsche Telekom ² haG a SositiYe eIIect. The Srior�year 
fiJure incluGeG the reYersal oI an imSairment loss SreYiously recoJni]eG 
on the carryinJ amount oI 6tr|er 6( 	 &o. .*a$ oI (85 �0 million.

29 OTHER FINANCIAL INCOME/EXPENSE

millions of €

2018 2017 2016

,ncome Irom inYestments 3 179 346

*ains �losses� Irom financial 
instruments ���2� �2�2�0� �2�1���

,nterest comSonent Irom measure�
ment oI SroYisions anG liaEilities �1�8� �1�8� �282�

*ains �losses� Irom the Zrite�oII 
oI financial assets measureG at 
amorti]eG cost 25 0 0

(502) (2,269) (2,072)

 
$ll income�e[Sense comSonents incluGinJ interest income anG e[Sense 
Irom financial instruments classifieG since -anuary 1� 2018 as at Iair 
Yalue throuJh Srofit or loss in accorGance Zith ,)56 � �in Srior years ² 
as helG Ior traGinJ in accorGance Zith ,$6 ��� are reSorteG unGer other 
financial income�e[Sense.

2ther financial e[Sense GecreaseG Ey (85 1.8 Eillion year�on�year to 
(85 0.� Eillion. ,n 201�� this fiJure mainly incluGeG the imSairment� 
eTuiYalent to (85 1.� Eillion in total� oI the financial stake in %T 
 recoJni]eG in Srofit or loss. ,n 0arch 2018� the financial stake in %T  
Zas transIerreG to Deutsche Telekom Trust e.9.� Zhere it Zill Ee useG  
as Slan assets to coYer e[istinJ Sension oEliJations. $s a conseTuence 
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oI the transition to ,)56 � as oI -anuary 1� 2018� chanJes in the Yalue oI 
the financial stake Srior to the transIer Gate Zere no lonJer recoJni]eG 
in the income statement as other financial income�e[Sense� Eut in other 
comSrehensiYe income. )or Iurther inIormation� Slease reIer to 1ote �0 
´)inancial instruments anG risk manaJement�µ SaJe 2�� et seT.

The losses Irom financial instruments oI (85 0.� Eillion in the reSortinJ 
year Zere mainly the result oI neJatiYe eIIects Irom the remeasurement 
oI GeriYatiYes ² esSecially at T�0oEile 86. (85 �� million �201�� 
(85â�1�8 million� 201�� (85 �� million� oI this relateG to currency 
 translation eIIects� incluGinJ Jains�losses Irom GeriYatiYes useG as 
 heGJes in IoreiJn�currency heGJe accountinJ� anG (85 ��0� million 
�201�� (85â�2�0�2 million� 201�� (85 �2�181 million� to Jains�losses  
Irom other  GeriYatiYes as Zell as measurements oI eTuity inYestments.

,ncome Irom inYestments in the Srior year incluGeG the GiYiGenGs oI 
arounG (85 0.2 Eillion receiYeG Irom the Iormer financial stake in %T. 

30 INCOME TAXES
INCOME TAXES IN THE CONSOLIDATED INCOME STATEMENT
$ ta[ e[Sense oI (85 1.8 Eillion Zas recorGeG in the 2018 financial year� 
JiYinJ rise to an eIIectiYe ta[ rate oI �2 Sercent. The main reason Ior the 
comSaratiYely hiJh ta[ EurGen Zas imSairment losses on JooGZill in the 
(uroSe oSeratinJ seJment that haG no ta[ eIIect. 

,n the Srior year� a ta[ Eenefit oI (85 0.� Eillion Zas recorGeG. This ta[ 
Eenefit is mainly attriEutaEle to a hiJh GeIerreG ta[ Eenefit IolloZinJ the 
reGuction in the 8.6. IeGeral ta[ rate Irom �� Sercent to 21 Sercent.

The following table provides a breakdown of income taxes in  
Germany and internationally:

millions of €

2018 2017 2016

CURRENT TAXES 592 569 468

*ermany 217 219 161

,nternational 375 350 307

DEFERRED TAXES 1,232 (1,127) 975

*ermany 334 116 91

,nternational 898 �1�2��� 884

1,824 (558) 1,443

Deutsche Telekom·s comEineG income ta[ rate Ior 2018 amounts to �1.� 
Sercent �201�� �1.� Sercent� 201�� �1.1 Sercent�. ,t consists oI corSorate 
income ta[ at a rate oI 1�.0 Sercent� the soliGarity surcharJe oI �.� 
Sercent on corSorate income ta[� anG traGe ta[ at an aYeraJe multiSlier 
oI ��� Sercent �201�� ��� Sercent� 201�� ��� Sercent�.

Reconciliation of the effective tax rate.  ,ncome ta[es oI (85â�1�82�âmil�
lion �as e[Sense� in the reSortinJ year �201�� (85 ��8 million �as  Eenefit�� 
201�� (85 �1���� million �as e[Sense�� are GeriYeG as IolloZs Irom the 
e[SecteG income ta[ e[Sense�Eenefit that ZoulG haYe arisen haG the 
statutory income ta[ rate oI the Sarent comSany �comEineG income ta[ 
rate� Eeen aSSlieG to Srofit�loss EeIore income ta[es�

millions of €

2018 2017 2016

PROFIT BEFORE INCOME TAXES 5,153 4,994 4,547

([SecteG income ta[ e[Sense �Eenefit� 
�,ncome ta[ rate aSSlicaEle to  
Deutsche Telekom $*�  
2018� �1.�Ǳ�� 201�� �1.�Ǳ��  
201�� �1.1Ǳ�� 1��18 1���8 1��1�

ADJUSTMENTS TO EXPECTED  
TAX EXPENSE (BENEFIT)    

(IIect oI chanJes in statutory  
ta[ rates 39 �2���8� ����

Ta[ eIIects Irom Srior years 158 �1�2� ��8�

Ta[ eIIects Irom other income ta[es 114 �1�1� 122

1on�ta[aEle income �1�� ��2�� ����

Ta[ eIIects Irom eTuity inYestments �112� �81� �8�0�

1on�GeGuctiEle e[Senses 170 591 790

Permanent differences ���� 83 158

*ooGZill imSairment losses 186 620 133

Ta[ eIIects Irom loss carryIorZarGs 22 �11� �2���

Ta[ eIIects Irom aGGitions to anG 
reGuctions oI local ta[es 189 72 59

$GMustment oI ta[es to GiIIerent 
IoreiJn ta[ rates ��8�� ���� 26

2ther ta[ eIIects 2 �1� 10

INCOME TAX EXPENSE (BENEFIT) 
ACCORDING TO THE CON-
SOLIDATED INCOME STATEMENT 1,824 (558) 1,443

(IIectiYe income ta[ rate � 35 �11� 32
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Current income taxes in the consolidated income statement
The IolloZinJ taEle SroYiGes a EreakGoZn oI current income ta[es�

millions of €

2018 2017 2016

CURRENT INCOME TAXES 592 569 468

2I Zhich� &urrent ta[ e[Sense 571 741 494

3rior�SerioG ta[ e[Sense 21 �1�2� �2��

Deferred taxes in the consolidated income statement
DeIerreG ta[es GeYeloSeG as IolloZs�

millions of €

2018 2017 2016

DEFERRED TAX EXPENSE 
 (BENEFIT) 1,232 (1,127) 975

2I Zhich�  )rom temSorary  
differences 1�21� ����� 567

)rom loss carryIorZarGs 49 ��81� 339

)rom ta[ creGits ���� 19 69

INCOME TAXES IN THE CONSOLIDATED STATEMENT  
OF FINANCIAL POSITION
Current income taxes in the consolidated statement  
RI�ÀQDQFLDO�SRVLWLRQ�

millions of €

Dec. 31, 2018 Dec. 31, 2017

5ecoYeraEle ta[es 492 236

Ta[ liaEilities ��28� �22��

&urrent ta[es recoJni]eG in other  
comSrehensiYe income�
+eGJinJ instruments  �2�2� �2���

'HIHUUHG�WD[HV�LQ�WKH�FRQVROLGDWHG�VWDWHPHQW�RI�ÀQDQFLDO�SRVLWLRQ�

millions of €

Dec. 31, 2018 Dec. 31, 2017

DeIerreG ta[ assets 2���� ��01�

DeIerreG ta[ liaEilities �8�2�0� �������

 (5,291) (2,954)

2I Zhich�  5ecoJni]eG in other  
comSrehensiYe income�
*ains �losses� Irom the remeasure�
ment oI GefineG Eenefit Slans 1��1� 1�280

5eYaluation surSlus 141 0

+eGJinJ instruments 106 17

RECOGNIZED IN OTHER COMPREHENSIVE 
INCOME BEFORE NON-CONTROLLING 
INTERESTS 1,562 1,297

1on�controllinJ interests �10� �12�

1,552 1,285

Development of deferred taxes:

millions of €

Dec. 31, 2018 Dec. 31, 2017

DeIerreG ta[es recoJni]eG in the  
statement oI financial Sosition ���2�1� �2�����

DiIIerence to Srior year �2����� 1�8��

2I Zhich�  5ecoJni]eG in income statement �1�2�2� 1�12�

5ecoJni]eG in  
other comSrehensiYe income 89 �1��

5ecoJni]eG in caSital reserYes 10 ����

$cTuisitions �GisSosals�  
�incluGinJ assets anG  
GisSosal JrouSs helG Ior sale� ���0� 11

&urrency translation aGMustments �2��� 774

Development of deferred taxes on loss carryforwards:

millions of €

Dec. 31, 2018 Dec. 31, 2017

DeIerreG ta[es on loss  
carryIorZarGs EeIore alloZances 1��1� 2�2�1

DiIIerence to Srior year ����� �10��

2I Zhich� 5ecoJnition �GerecoJnition� �1�1� 88

$cTuisitions �GisSosals�  
�incluGinJ assets anG  
GisSosal JrouSs helG Ior sale� �2��� ���

&urrency translation aGMustments 76 �188�
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Deferred taxes relate to the following key items in the statement of 
ÀQDQFLDO�SRVLWLRQ��ORVV�FDUU\IRUZDUGV��DQG�WD[�FUHGLWV�

millions of €

Dec. 31, 2018 Dec. 31, 2017

Deferred
tax assets

Deferred
tax liabilities

Deferred
tax assets

Deferred
tax liabilities

CURRENT ASSETS 1,602 (974) 1,255 (423)

TraGe anG other receiYaEles 823 �21�� 497 �1�2�

,nYentories 120 0 100 �1��

Other assets 655 �1�0� 658 �2���

Contract assets 4 ��21� n.Ǳa. n.Ǳa.

NON-CURRENT ASSETS 2,726 (12,701) 2,964 (10,803)

,ntanJiEle assets 588 ������� 502 �������

3roSerty� Slant anG eTuiSment 748 ���20�� 636 ���2���

2ther financial assets 1���0 ����� 1�82� �1�228�

&aSitali]eG contract costs 0 ���0� n.Ǳa. n.Ǳa.

CURRENT LIABILITIES 992 (706) 925 (613)

Financial liabilities 311 ��8�� 206 ��8��

TraGe anG other SayaEles 69 ��0� 55 �11�

2ther SroYisions 252 �10�� 286 ��8�

Other liabilities 127 �88� 378 �1�0�

Contract liabilities 233 ���� n.Ǳa. n.Ǳa.

NON-CURRENT LIABILITIES 4,575 (2,753) 4,746 (2,859)

Financial liabilities 1�1�2 �1��1�� 1�288 �1�2���

3roYisions Ior Sensions anG other emSloyee Eenefits 1���� �1�2�2� 1���� �1���8�

2ther SroYisions 737 �18�� 693 �18��

Other liabilities 877 ��� 1�0�0 �2��

Contract liabilities 136 �2� n.Ǳa. n.Ǳa.

RETAINED EARNINGS 0 (118) 0 (67)

TAX CREDITS 274 0 236 0

LOSS CARRYFORWARDS 1,608 0 1,537 0

INTEREST CARRYFORWARDS 184 0 148 0

TOTAL 11,961 (17,252) 11,811 (14,765)

2I Zhich� non�current ���08 �1���20� ����8 �1����8�

1ettinJ ���012� ��012 �����8� ����8

RECOGNITION 2,949 (8,240) 4,013 (6,967)
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The loss carryforwards amount to:

millions of €

Dec. 31, 2018 Dec. 31, 2017

LOSS CARRYFORWARDS FOR  
CORPORATE INCOME TAX PURPOSES 6,564 6,473

([Siry Zithin  

1 year 31 89

2 years 28 29

� years 25 55

� years 571 18

� years 69 711

$Iter � years ��00� ���2�

8nlimiteG carryIorZarG SerioG 1�8�� 1���2

Loss carryforwards and temporary differences for which  
no deferred taxes were recorded amount to:

millions of €

Dec. 31, 2018 Dec. 31, 2017

LOSS CARRYFORWARDS FOR  
CORPORATE INCOME TAX PURPOSES 865 1,034

([Siry Zithin  

1 year 30 79

2 years 9 5

� years 8 37

� years 12 12

� years 30 42

$Iter � years 100 63

8nlimiteG carryIorZarG SerioG 676 796

TEMPORARY DIFFERENCES IN  
CORPORATE INCOME TAX 507 665

,n aGGition� no GeIerreG ta[es are recoJni]eG on traGe ta[ loss carry�
IorZarGs oI (85 20 million �DecemEer �1� 201�� (85 1� million� anG  
on temSorary GiIIerences Ior traGe ta[ SurSoses in the amount oI 
(85â� million �DecemEer �1� 201�� (85 � million�. )urthermore�  
aSart Irom corSorate income ta[ loss carryIorZarGs� no GeIerreG ta[es 
amountinJ to (85 1�� million �DecemEer �1� 201�� (85 �22 million� 
Zere recoJni]eG Ior other IoreiJn income ta[ loss carryIorZarGs anG� 
aSart Irom temSorary GiIIerences Ior traGe ta[ SurSoses� no GeIerreG 
ta[es in the amount oI (85 0 million �DecemEer �1� 201�� (85 � million� 
Zere recoJni]eG Ior other IoreiJn income ta[es.

1o GeIerreG ta[ assets Zere recoJni]eG on the aIorementioneG ta[  
loss carryIorZarGs anG temSorary GiIIerences as it is not SroEaEle that 
ta[aEle Srofit Zill Ee aYailaEle in the IoreseeaEle Iuture aJainst Zhich 
these ta[ loss carryIorZarGs can Ee utili]eG.

$ SositiYe ta[ eIIect in the amount oI (85 �1 million �201�� (85 2� million� 
201�� (85 28 million� attriEutaEle to the utili]ation oI ta[ loss carry�
IorZarGs on Zhich GeIerreG ta[ assets haG not yet Eeen recoJni]eG�  
Zas recorGeG in the reSortinJ year.

1o GeIerreG ta[ liaEilities Zere recoJni]eG on temSorary GiIIerences 
in connection Zith eTuity interests in suEsiGiaries amountinJ to 
(85â8�0 million �DecemEer �1� 201�� (85 ��8 million� as it is 
 unlikely that these GiIIerences Zill Ee reYerseG in the near Iuture.

8nrecoJni]eG GeIerreG ta[ assets oI (85 20 million �Decem�
Eerâ�1�â201�� (85 0 million� arisinJ in connection Zith comSany 
 acTuisitions in 201� in the 8niteG 6tates oSeratinJ seJment anG  
in 201� in the (uroSe oSeratinJ seJment Zere recoJni]eG in 2018� 
since their Iuture utili]ation is GeemeG likely EaseG on current 
 earninJs Iorecasts.
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Disclosure of tax effects relating to each component of other compre-
hensive income:

millions of €

2018 2017 2016

Before 
tax amount

Tax  
(expense) 

EHQHÀW
Net of 

tax amount
Before 

tax amount

Tax 
(expense) 

benefit
Net of 

tax amount
Before 

tax amount

Tax 
(expense) 

benefit
Net of 

tax amount

Items not subsequently reclassified to  
profit or loss (not recycled)          

*ains �losses� Irom the remeasurement  
oI GefineG Eenefit Slans 127 37 164 116 �1�� 97 ���0� 205 �����

*ains �losses� Irom the remeasurement  
oI eTuity instruments ��1�� �1� ��20�       

6hare oI Srofit �loss� oI inYestments accounteG  
Ior usinJ the eTuity methoG    0 0 0 0 0 0

(492) 36 (456) 116 (19) 97 (660) 205 (455)

Items subsequently reclassified to profit or loss 
(recycled), if certain reasons are given          

([chanJe GiIIerences on translatinJ IoreiJn 
oSerations          

5ecoJnition oI other comSrehensiYe income  
in income statement �1� 0 �1� 0 0 0 ���8� 0 ���8�

&hanJe in other comSrehensiYe income  
�not recoJni]eG in income statement� 1�0�� 0 1�0�� �2�1��� 0 �2�1��� 395 0 395

*ains �losses� Irom the remeasurement oI  
aYailaEle�Ior�sale assets          

5ecoJnition oI other comSrehensiYe income  
in income statement 0 0 0 7 �2� 5 2�282 �1� 2�281

&hanJe in other comSrehensiYe income  
�not recoJni]eG in income statement� 0 0 0 27 0 27 2�282 0 �2��2��

*ains �losses� Irom heGJinJ instruments          

5ecoJnition oI other comSrehensiYe income  
in income statement ���� ��� ��8�       

&hanJe in other comSrehensiYe income  
�not recoJni]eG in income statement� 84 0 84       

*ains �losses� Irom heGJinJ instruments  
�,$6 �� until DecemEer 201��  
GesiJnateG risk comSonent�          

5ecoJnition oI other comSrehensiYe income  
in income statement ��2� 10 �22� 450 �1�1� 309 328 �102� 226

&hanJe in other comSrehensiYe income  
�not recoJni]eG in income statement� ��82� 61 ��21� �2�0� 85 �18�� ����� 142 ��1��

*ains �losses� Irom heGJinJ instruments
�,)56 � Irom -anuary 2018� heGJinJ costs�       2�282   

5ecoJnition oI other comSrehensiYe income  
in income statement 3 �1� 2       

&hanJe in other comSrehensiYe income  
�not recoJni]eG in income statement� 56 20 76       

6hare oI Srofit �loss� oI inYestments accounteG  
Ior usinJ the eTuity methoG          

5ecoJnition oI other comSrehensiYe income  
in income statement 0 0 0 0 0 0 7 0 7

&hanJe in other comSrehensiYe income  
�not recoJni]eG in income statement� 7 0 7 0 0 0 1 0 1

693 87 780 (1,982) (58) (2,040) 6,172 39 6,211

OTHER COMPREHENSIVE INCOME 201 123 323 (1,866) (77) (1,943) 5,512 244 5,756

3rofit �loss�   ���28   ����1   ��10�

TOTAL COMPREHENSIVE INCOME   3,652   3,608   8,860
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31 PROFIT/LOSS ATTRIBUTABLE TO NON-CONTROLLING INTERESTS 

millions of €

2018 2017 2016

T�0oEile 86 915 1���� 400

+rYatski Telekom 69 48 55

+ellenic Telecommunications  
2rJani]ation �2T(� 119 49 �12��

0aJyar Telekom 65 56 84

Other ��� 4 19

1,163 2,090 429

32 EARNINGS PER SHARE
%asic anG GiluteG earninJs Ser share are calculateG in accorGance Zith 
,$6 �� as IolloZs�

2018 2017 2016

3rofit attriEutaEle to the  
oZners oI the Sarent  
�net Srofit �loss�� millions oI ½ 2�1�� ����1 2����

$GMustment millions oI ½ 0 0 0

ADJUSTED NET  
PROFIT (LOSS)
(BASIC/DILUTED) millions of € 2,166 3,461 2,675

1umEer oI orGinary  
shares issued millions ����1 ���22 �����

Treasury shares millions �1�� �1�� �20�

ADJUSTED WEIGHTED  
AVERAGE NUMBER OF 
ORDINARY SHARES  
OUTSTANDING  
(BASIC/DILUTED) millions 4,742 4,703 4,625

EARNINGS PER SHARE  
(BASIC/DILUTED) millions of € 0.46 0.74 0.58

The calculation oI earninJs Ser share �Easic�GiluteG� is EaseG on the 
time�ZeiJhteG numEer oI all orGinary shares outstanGinJ. )urthermore� 
the ZeiJhteG aYeraJe numEer oI orGinary shares outstanGinJ is Geter�
mineG Ey GeGuctinJ the ZeiJhteG aYeraJe numEer oI treasury shares 
helG Ey Deutsche Telekom $*. There are currently no GilutinJ shares.

33 DIVIDEND PER SHARE
)or the 2018 financial year� the %oarG oI 0anaJement SroSoses a GiYi�
GenG oI (85 0.�0 Ior each no Sar Yalue share carryinJ GiYiGenG riJhts. 
2n the Easis oI this Sayout Yolume� total GiYiGenGs in the amount oI 
(85â���20 million ZoulG Ee aSSroSriateG to the no Sar Yalue shares 
carryinJ GiYiGenG riJhts as oI )eEruary 12� 201�. The final amount oI the 
total GiYiGenG Sayment GeSenGs on the numEer oI no Sar Yalue shares 
carryinJ GiYiGenG riJhts as oI the Gate oI the resolution on the aSSroSri�
ation oI net income as aGoSteG on the Gay oI the shareholGers· meetinJ.

$ GiYiGenG oI (85 0.�� Ior the 201� financial year Ior each no Sar Yalue 
share carryinJ GiYiGenG riJhts Zas SaiG out in 2018.

OTHER DISCLOSURES

34 NOTES TO THE CONSOLIDATED STATEMENT OF CASH FLOWS
NET CASH FROM OPERATING ACTIVITIES
1et cash Irom oSeratinJ actiYities increaseG Ey (85 0.8 Eillion year� on�
year to (85 1�.� Eillion. ([chanJe rate eIIects aGYersely aIIecteG the 
SositiYe Eusiness trenG in the 8niteG 6tates oSeratinJ seJment. DurinJ 
the reSortinJ year� IactorinJ aJreements Zere concluGeG concerninJ 
monthly reYolYinJ sales oI traGe receiYaEles. +oZeYer they GiG not haYe  
a siJnificant imSact on net cash Irom oSeratinJ actiYities in the reSortinJ 
year. The eIIect Irom IactorinJ aJreements oI (85 0.� Eillion haG a 
 Sosi tiYe eIIect in the Srior year. $ (85 0.1 Eillion increase in income ta[ 
 Sayments comSareG Zith the Srior year also haG a neJatiYe imSact.  
The Srior�year fiJure incluGeG a (85 0.1 Eillion hiJher GiYiGenG Sayment 
Irom %T �totalinJ (85 0.2 Eillion�� Zhile the Srofit oI (85 0.1 Eillion 
GistriE uteG Ey Toll &ollect *mE+ Zas a key comSonent in the reSortinJ 
year. $ Gecrease oI (85 0.8 Eillion in net interest Sayments comSareG 
Zith the Srior year� mainly Gue to the Iact that T�0oEile 86 has increas�
inJly Eeen financeG internally since 201�� anG that refinancinJ terms 
continue to Ee IaYoraEle� haG a SositiYe eIIect on the trenG in net cash 
Irom  oSeratinJ actiYities.

Deutsche Telekom·s ZorkinJ caSital measures are IocuseG on 
 imSroYements in the area oI liaEilities as Zell as in the manaJement  
oI receiYaEles anG inYentories. +oZeYer� they are not useG Ior actiYe 
liTuiGity manaJement. The neJatiYe eIIect on the chanJe in assets 
carrieG as ZorkinJ caSital can Ee attriEuteG to the acTuisition oI moEile 
GeYices in connection Zith the -803� 2n DemanG Eusiness moGel anG  
to the increase in trade receivables as a result of net customer addi�
tions in the 8niteG 6tates� mainly Irom aJreements unGer the (TuiS�
ment ,nstallment 3lan �(,3�. ,n aGGition� an increase in traGe receiY�
aEles in the *ermany oSeratinJ seJment also haG a neJatiYe eIIect  
on ZorkinJ caSital. %y contrast� ZorkinJ caSital Zas SositiYely imSact eG 
Ey the reGuction oI stock leYels oI neZ terminal eTuiSment moGels intro�
GuceG in the 8niteG 6tates at the enG oI 201�. )or Iurther in Iormation 
on inGiYiGual assets carrieG as ZorkinJ caSital� Slease reIer to 1ote 2 
´TraGe anG other receiYaEles�µ SaJeâ182� anG 1ote �  ́ ,nYentories�µ  
SaJe 182. /iaEilities carrieG as ZorkinJ caSital GecreaseG mainly as a 
result oI the reGuction in traGe SayaEles� esSecially in the 8niteG 6tates. 
)or Iurther inIormation� Slease reIer to 1ote 1� ´TraGe anG other Say�
aEles�µ SaJe 201.
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Net cash used in investing activities
millions of €

2018 2017 2016

&ash caSe[

*ermany oSeratinJ seJment ���2�0� ���21�� ���0�1�

8niteG 6tates oSeratinJ seJment �����1� �11���2� ���8���

(uroSe oSeratinJ seJment �1�88�� �1�8��� �2��00�

6ystems 6olutions  
oSeratinJ seJment ���2� ��8�� ��02�

*rouS DeYeloSment  
oSeratinJ seJment �2�1� �2�0� �2�1�

*rouS +eaGTuarters 	  
*rouS 6erYices �1�0�8� �1�00�� �����

Reconciliation 107 204 455

 (12,492) (19,494) (13,640)

1et cash ÁoZs Ior collateral Ge�
SositeG anG heGJinJ transactionsǱa �1�0� 1���0 ���01��

&ash inÁoZs Irom the sale oI  
shares in 6cout2� $* 0 319 135

&ash outÁoZs Ior the acTuisition  
oI the shares in /ayer� T9ǱE �2�8� 0 0

&ash outÁoZs Ior the acTuisition  
oI shares in 83& $ustria *mE+Ǳc �1���1� 0 0

3roceeGs Irom the GisSosal oI 
SroSerty� Slant anG eTuiSment� anG 
intanJiEle assets 525 400 364

&ash ÁoZs Irom the loss oI control  
of subsidiaries and associatesǱG�Ǳe ���� 528 4

$llocation unGer contractual trust 
aJreement �&T$� on Sension  
commitments 0 0 �2�0�

Reverse allocation under contractual 
trust aJreement �&T$� on Sension 
commitments 225 0 0

3ayment in relation to settlement 
reacheG in Toll &ollect arEitration 
SroceeGinJs �200� 0 0

3ayment in relation to eTuity  
maintenance unGertakinJ Ior  
Toll &ollect *mE+ ��0� 0 0

$cTuisition�sale oI JoYernment 
EonGs� net 0 5 2�8��

OtherǱI ��� 38 ����

(14,297) (16,814) (13,608)

a (85 2.0 Eillion oI Zhich relates to a cash GeSosit SlaceG in the Iirst halI oI 201� Ior the 8.6. sSectrum 
auction concluGeG in $Sril 201�.

b ,ncluGes� in aGGition to the Surchase Srice oI (85 2�0 million� inIloZs oI cash anG cash eTuiYalents in 
the amount oI (85 2 million. 

c ,ncluGes� in aGGition to the Surchase Srice oI (85 1���2 million� inIloZs oI cash anG cash eTuiYalents 
in the amount oI (85 1 million. 

d 5elates Srimarily to outIloZs oI cash anG cash eTuiYalents in connection Zith the transIer oI the stake 
in %T as Slan assets to Deutsche Telekom Trust e.9. in 0arch 2018. 

e ,n 201�� (85 �00 million oI this relateG to the cash inIloZs Irom Surchase Srice Sayments anG 
(85â�2âmillion to outIloZs oI cash anG cash eTuiYalents.

f ,n 201�� (85 201 million oI this relateG to a Sayment receiYeG Irom %T in connection Zith a settlement 
aJreement.

&ash caSe[ GecreaseG Ey (85 �.0 Eillion to (85 12.� Eillion. ,n the 
reSortinJ year� moEile sSectrum licenses Zere acTuireG Ior a total oI 
(85 0.� Eillion� comSareG Zith a total oI (85 �.� Eillion in the Srior 
year. ,n Eoth years� these Sayments relateG almost e[clusiYely to the 
8niteG 6tates oSeratinJ seJment. &ash caSe[ �e[cluGinJ sSectrum 
 inYestment� Zas uS (85 0.1 Eillion year�on�year in the (uroSe oSeratinJ 
seJment Gue to the netZork uSJraGe�e[Sansion. %y contrast� in the 
8niteG 6tates oSeratinJ seJment� this item GecreaseG Ey (85 0.2 Eillion� 
Srimarily Gue to currency translation eIIects. $GMusteG Ior e[chanJe rate 
eIIects� anG e[cluGinJ caSital e[SenGiture on moEile sSectrum licenses� 
cash caSe[ Zas suEstantially hiJher than in the Srior year. ,nterest 
 Sayments �incluGinJ caSitali]eG interest� oI (85 �.� Eillion �201�� 
(85â�.0âEillion� 201�� (85 �.� Eillion� Zere maGe in the 2018 financial 
year.  &aSitali]eG interest Zas reSorteG Zithin cash caSe[ in net cash  
useG in inYestinJ actiYities� toJether Zith the associateG assets.
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1HW�FDVK�XVHG�LQ�ÀQDQFLQJ�DFWLYLWLHV
millions of €

2018 2017 2016

5eSayment oI EonGs ����0�� �10���2� ���2���

DiYiGenGs �incluGinJ to non�con�
trollinJ interests� ���2��� �1����� �1�����

5eSayment oI financial liaEilities 
Irom financeG caSe[ anG oSe[ �2�0� �2��� �22��

5eSayment oI (,% loans �1��� ����� �8�0�

1et cash ÁoZs Ior collateral GeSosit�
eG anG heGJinJ transactions 244 39 605

5eSayment oI lease liaEilities �1�1��� ��1�� �����

5eSayment oI financial liaEilities Ior 
meGia EroaGcastinJ riJhts ��0�� �2��� �21��

&ash GeSosits oI the Iormer (( Moint 
Yenture� net 0 0 �220�

&ash ÁoZs Irom continuinJ inYolYe�
ment IactorinJ� net 31 1 �12�

/oans taken out Zith the (,% 150 825 889

3romissory notes� net 201 317 ��82�

Secured loans 0 �1�8��� 0

,ssuance oI EonGs ��82� 10�18� 8���1

&ommercial SaSer� net ��2�� 735 �����8�

2YerniJht EorroZinJs Irom Eanks 565 0 0

&ash inÁoZs Irom transactions Zith 
non�controllinJ entities    

T�0oEile 86 stock oStions 3 18 26

Toll�(uroSe caSital contriEutions 24 0 0

Other 2 0 0

 29 18 26

&ash outÁoZs Irom transactions Zith 
non�controllinJ entities    

T�0oEile 86 share Euy�Eacks ����� ��11� �112�

6hare Euy�Eack SroJram at 2T( ���� 0 0

$cTuisition oI T�0oEile 86 shares �1��� 0 0

$cTuisition oI 2T( shares �28�� 0 0

Other �1�� �11� �2�

(1,557) (522) (114)

Other �2��� �1�8� ���2�

(3,259) (4,594) (1,322)

NON-CASH TRANSACTIONS IN THE CONSOLIDATED  
STATEMENT OF CASH FLOWS
,n the 2018 financial year� Deutsche Telekom chose financinJ oStions 
totalinJ (85 0.2 Eillion unGer Zhich the Sayments Ior traGe SayaEles 
Irom oSeratinJ anG inYestinJ actiYities Srimarily Eecome Gue at a later 
Soint in time Ey inYolYinJ Eanks in the Srocess �201�� (85 0.� Eillion�. 
These SayaEles Zill suEseTuently Ee recoJni]eG unGer financial 
 liaEilities in the statement oI financial Sosition. $s soon as the  
Sayments haYe Eeen maGe� they are GiscloseG unGer net cash useG  
in�Irom financinJ actiYities. 

,n 2018� Deutsche Telekom leaseG netZork eTuiSment recoJni]eG as  
a finance lease Ior a total oI (85 1.0 Eillion �201�� (85 1.0 Eillion� in 
 Sarticular in the 8niteG 6tates oSeratinJ seJment. This lease is noZ  
also shoZn unGer financial liaEilities in the statement oI financial 
 So sition. )uture reSayments oI the liaEilities Zill Ee recoJni]eG in  
net cash useG in�Irom financinJ actiYities.

&onsiGeration Ior the acTuisition oI EroaGcastinJ riJhts Zill Ee SaiG Ey 
Deutsche Telekom in accorGance Zith the terms oI the contract on the 
Gate oI its conclusion or sSreaG oYer the term oI the contract. )inancial 
liaEilities oI (85 0.� Eillion Zere recoJni]eG in the 2018 financial year 
Ior Iuture consiGeration Ior acTuireG EroaGcastinJ riJhts �201�� 
(85â0.�âEillion�. $s soon as the Sayments haYe Eeen maGe� they  
are GiscloseG unGer net cash useG in�Irom financinJ actiYities.

,n the 8niteG 6tates oSeratinJ seJment� moEile GeYices amountinJ to 
(85 0.� Eillion �201�� (85 1.0 Eillion� Zere recoJni]eG unGer SroSerty� 
Slant anG eTuiSment in the reSortinJ year. These relate to the terminal 
eTuiSment lease moGel -803� 2n DemanG at T�0oEile 86 unGer Zhich 
customers Go not Surchase the GeYice Eut lease it. The Sayments are 
SresenteG unGer net cash Irom oSeratinJ actiYities.

)olloZinJ the transIer oI the financial stake in the %T *rouS to Deutsche 
Telekom Trust e.9. in the first Tuarter oI 2018� a non�cash transIer oI 
(85 �.0 Eillion to Slan assets Zas maGe in orGer to increase e[ternal 
caSital IunGinJ� this reGuceG the SroYisions Ior Sensions recoJni]eG in 
the statement oI financial Sosition.
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The carryinJ amounts oI the financial liaEilities GiscloseG in net cash 
useG in�Irom financinJ actiYities� GiYiGeG into carryinJ amount chanJes 
haYinJ anG not haYinJ an eIIect on cash ÁoZs� GeYeloSeG as IolloZs in 
the reSortinJ year�

millions of €

Carrying amount changes having an effect on cash flows Carrying amount changes not having an effect on cash flows

As of
January 1, 2018

Of which: disclosed in 
net cash (used in) from 

financing activities

Total carrying amount 
changes having an effect 

on cash flows

Changes in the  
composition of the 

Group Currency translation Fair value

Changes in carrying 
amount according to the 
effective interest method Other

Total carrying amount 
changes not having an 

effect on cash flows

Of which: disclosed in 
net cash (used in) from 

financing activities
As of

December 31, 2018

%onGs anG other securiti]eG liaEilities ������ ������ 2���� 0 962 36 79 0 1�0�� ���0�� ���0��

/iaEilities to Eanks ����� ����� 536 0 51 18 32 0 101 ����8 ���10

 50,427 50,427 3,131 0 1,013 54 111 0 1,178 54,001 54,743

Finance lease liabilities 2���� 2���� �1�1��� 4 70 0 0 989 1�0�� 2���1 2���1

/iaEilities to non�Eanks Irom Sromissory notes 480 480 2 0 17 0 0  0 17 497 497

/iaEilities Zith the riJht oI creGitors to Sriority reSayment in the eYent oI GeIault 0 0 0 0 0 0 0 0 0 0 0

2ther interest�EearinJ liaEilities 1���8 1�01� ��80� 145 9 0 41 631 826 1���� 1�8�8

2ther non�interest�EearinJ liaEilities 1���� 4 3 6 0 0 0 0 6 13 1��0�

DeriYatiYe financial liaEilities 946 807 ��� 0 0 0 ���� 0 ���� 727 1�0��

 7,102 4,939 (1,854) 155 96 0 (34) 1,620 1,837 5,156 7,532

FINANCIAL LIABILITIES 57,529 54,635 1,277 155 1,109 54 77 1,620 3,015 59,157 62,275

DERIVATIVE FINANCIAL ASSETS 1,317 287 250 0 0 0 3 0 3 34 870

Total carryinJ amount chanJes haYinJ an eIIect on cash ÁoZs Gis�
closeG in net cash useG in�Irom financinJ actiYities oI (85 1.� Eillion 
GeYiate Irom the net cash useG in financinJ actiYities oI (85 �.� Eillion 
Gue in Sarticular to the GiYiGenG entitlements oI Deutsche Telekom $* 
shareholGers haYinJ an eIIect on cash ÁoZs anG the T�0oEile 86 share 
Euy�Eack SroJram EeJun in DecemEer 201�. 2ther carryinJ amount 
chanJes not haYinJ an eIIect on cash ÁoZs mainly relate to aGGitions 
to financial liaEilities in connection Zith the recoJnition oI leaseG 
 netZork eTuiSment oI (85 1.0 Eillion anG oI EroaGcastinJ riJhts oI 
(85â0.�âEillion. This item also incluGes aGGitions to financial liaEilities 
oI (85â0.2âEillion relatinJ to selecteG financinJ oStions unGer Zhich 
 Sayments Ior traGe SayaEles Eecome Gue at a later Soint in time Ey 
 inYolYinJ Eanks in the Srocess. )or Iurther inIormation� Slease reIer to 
the section ´1on�cash transactions in the consoliGateG statement oI 
cash ÁoZs.µ

35 SEGMENT REPORTING
Deutsche Telekom reSorts on fiYe oSeratinJ seJments� as Zell as on  
the *rouS +eaGTuarters 	 *rouS 6erYices seJment. Three oSeratinJ 
seJments are GistinJuisheG Ey reJion �*ermany� 8niteG 6tates� 
 (uroSe�� one Ey customers anG SroGucts �6ystems 6olutions�� anG 
 another Ey tasks �*rouS DeYeloSment�. )or three oSeratinJ seJments� 
Eusiness actiYities are assiJneG Ey customer anG SroGuct �*ermany� 
6ystems 6olutions� 8niteG 6tates�� Zhile one oSeratinJ seJment 
 allocates its actiYities on a reJional Easis �(uroSe� anG another 
 allocates them Ey eTuity inYestment �*rouS DeYeloSment�.

The Germany oSeratinJ seJment comSrises all fi[eG�netZork anG 
 moEile actiYities Ior consumers anG Eusiness customers in *ermany.  
,t also  Iocuses on the Zholesale Eusiness to SroYiGe telecommunica�
tions serYices Ior carriers anG the *rouS·s other oSeratinJ seJments. 
The United States oSeratinJ seJment comSrises all moEile actiYities  
in the 8.6. market. The Europe oSeratinJ seJment comSrises all fi[eG� 
netZork anG moEile oSerations oI the national comSanies in *reece� 
5omania� +unJary� 3olanG� the &]ech 5eSuElic� &roatia� 6loYakia� 
 $ustria� $lEania� 0aceGonia� anG 0onteneJro. ,n aGGition to consumer 
Eusiness� most oI the national comSanies also oIIer ,&T solutions Ior 
Eusiness customers. 2n -anuary 1� 201�� manaJement oI the 1ether�
lanGs suEsiGiary Zas transIerreG to the *rouS DeYeloSment oSeratinJ 
seJment. The neZ TechnoloJy anG ,nnoYation %oarG GeSartment� Zhich 
Zas estaElisheG as oI -anuary 1�â201� as Sart oI the *rouS +eaGTuarters 	 
*rouS 6erYices seJment� assumeG resSonsiEility Ior the *1) �*loEal 
1etZork )actory� anG *rouS TechnoloJy units� anG the 3an�1et comSa�
nies. $s Sart oI the international Zholesale Eusiness� Deutsche Telekom 
*loEal &arrier �T*&�� Zhich is assiJneG to the (uroSe oSeratinJ seJ�
ment� sells Zholesale telecommunications serYices to the oSeratinJ 
seJments as Zell as to thirG Sarties. The Systems Solutions oSeratinJ 
seJment oIIers Eusiness customers a conYerJent SroGuct anG solution 
SortIolio. :ith oIIerinJs Ior fi[eG anG moEile communications� ,T inIra�
structure� GiJitali]ation� anG security� in aGGition to JloEal SartnershiSs� 
customers receiYe helS anG  JuiGance to imSlement GiJital Eusiness 
moGels. 6ince -anuary 1� 201�� Deutsche Telekom has reSorteG on the 
Group Development oSeratinJ seJment� This  incluGes T�0oEile 
 1etherlanGs �SreYiously in the (uroSe oSeratinJ  seJment�� 
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millions of €

Carrying amount changes having an effect on cash flows Carrying amount changes not having an effect on cash flows

As of
January 1, 2018

Of which: disclosed in 
net cash (used in) from 

financing activities

Total carrying amount 
changes having an effect 

on cash flows

Changes in the  
composition of the 

Group Currency translation Fair value

Changes in carrying 
amount according to the 
effective interest method Other

Total carrying amount 
changes not having an 

effect on cash flows

Of which: disclosed in 
net cash (used in) from 

financing activities
As of

December 31, 2018

%onGs anG other securiti]eG liaEilities ������ ������ 2���� 0 962 36 79 0 1�0�� ���0�� ���0��

/iaEilities to Eanks ����� ����� 536 0 51 18 32 0 101 ����8 ���10

 50,427 50,427 3,131 0 1,013 54 111 0 1,178 54,001 54,743

Finance lease liabilities 2���� 2���� �1�1��� 4 70 0 0 989 1�0�� 2���1 2���1

/iaEilities to non�Eanks Irom Sromissory notes 480 480 2 0 17 0 0  0 17 497 497

/iaEilities Zith the riJht oI creGitors to Sriority reSayment in the eYent oI GeIault 0 0 0 0 0 0 0 0 0 0 0

2ther interest�EearinJ liaEilities 1���8 1�01� ��80� 145 9 0 41 631 826 1���� 1�8�8

2ther non�interest�EearinJ liaEilities 1���� 4 3 6 0 0 0 0 6 13 1��0�

DeriYatiYe financial liaEilities 946 807 ��� 0 0 0 ���� 0 ���� 727 1�0��

 7,102 4,939 (1,854) 155 96 0 (34) 1,620 1,837 5,156 7,532

FINANCIAL LIABILITIES 57,529 54,635 1,277 155 1,109 54 77 1,620 3,015 59,157 62,275

DERIVATIVE FINANCIAL ASSETS 1,317 287 250 0 0 0 3 0 3 34 870

Deutsche )unkturm �D)0*� SreYiously in the *ermany  oSeratinJ 
 seJment��  Deutsche Telekom &aSital 3artners �DT&3�� anG the eTuity 
inYest ment 6tr|er 6( 	 &o. .*a$� as Zell as 6trato $*� Zhich Zas 
solG in 0arch 201�� anG the stake in 6cout2� $*� Zhich Zas solG in 
-une 201� �all SreYiously in the *rouS +eaGTuarters 	 *rouS 6erYices 
seJment�. ,t also incluGeG the 12�Sercent financial stake in %T until 
0arch 2�� 2018� Zhen it Zas transIerreG to Deutsche Telekom Trust 
e.9. as Slan assets. The *rouS Iunctions oI 0erJers 	 $cTuisitions anG 
6trateJic 3ortIolio 0anaJement haYe also Eeen assiJneG to *rouS 
DeYeloSment. The Group Headquarters & Group Services seJment 
comSrises all *rouS units that cannot Ee allocateG Girectly to one oI 
the oSeratinJ seJments. 6ince -anuary 1� 201�� the seJment also re�
Sorts on the Tech noloJy anG ,nnoYation %oarG GeSartment� Zhich 
unites the cross� seJment netZork� innoYation� anG ,T actiYities oI our 
*ermany� (uroSe� anG 6ystems 6olutions oSeratinJ seJments. *rouS 
6erYices SroYiGes serYices to the entire *rouS� in aGGition to tySical 
serYices such as financial accountinJ� human  resources serYices� anG 
oSerational Srocurement� *rouS 6erYices also incluGes aJency serYices 
SroYiGeG Ey the *rouS·s Sersonnel serYice SroYiGer� 9iYento. 9iYento 
&ustomer 6erYices *mE+� a SroYiGer oI call center serYices� Zas 
 inte JrateG into our *ermany oSeratinJ seJment as oI -anuary 1� 2018. 
)urther units are *rouS 6uSSly 6erYices �*686� Ior real estate manaJe�
ment anG strateJic Srocurement� anG  0oEility6olutions� Zhich is a 
Iull�serYice SroYiGer Ior Áeet manaJe ment anG moEility serYices.

&omSaratiYe fiJures haYe Eeen aGMusteG retrosSectiYely in  
seJment reSortinJ.

The Eusiness seJments shoZn are reYieZeG at reJular interYals Ey the 
Deutsche Telekom %oarG oI 0anaJement in terms oI the allocation oI 
resources anG their earninJs SerIormance.

The measurement SrinciSles Ior Deutsche Telekom·s seJment reSort�
inJ structure are Srimarily EaseG on the ,)56s aGoSteG in the consoli�
GateG financial statements. Deutsche Telekom eYaluates the seJments· 
SerIormance EaseG on reYenue anG Srofit or loss Irom oSerations 
�(%,T�� amonJ other Iactors. 5eYenue JenerateG anG JooGs anG 
� serYices e[chanJeG EetZeen seJments are calculateG on the Easis  
oI market Srices. 6erYices SroYiGeG Ey Deutsche Telekom ,T are 
 Jenerally charJeG at cost. DeYeloSment serYices commissioneG  
aIter -anuary 1� 201� are not charJeG Eut caSitali]eG at seJment leYel  
in accorGance Zith the internal control loJic. 6eJment assets anG 
 liaEilities incluGe all assets anG liaEilities that are carrieG in the finan�
cial statements Sre SareG Ey the seJments anG incluGeG in the con�
soliGateG financial  statements. 6eJment inYestments incluGe aGGitions 
to intanJiEle assets anG SroSerty� Slant anG eTuiSment. :here entities 
accounteG Ior usinJ the eTuity methoG are Girectly allocaEle to a seJ�
ment� their  shares oI Srofit or loss aIter income ta[es anG their carryinJ 
amounts are reSorteG in this seJment·s accounts. The SerIormance 
inGicators are e[clusiYely SresenteG Irom the seJments· SersSectiYe� 
The eIIects oI interseJment transactions are eliminateG anG SresenteG  
in aJJre Jate Iorm in the reconciliation line. The taEle on the ne[t SaJe 
shoZs the  SerIormance  inGicators useG Ey Deutsche Telekom to 
eYaluate the oSeratinJ  seJments· SerIormance as Zell as aGGitional 
seJment� relateG inGicators�
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millions of €

Net
revenue

Intersegment 
revenue

Total
revenue

Profit (loss) 
from 

operations
(EBIT)

Depreciation 
and

amortization
Impairment

losses Interest income
Interest 

expense

Share of profit 
(loss)

of associates 
and joint 
ventures

accounted for 
using the equity 

method Income taxes
Segment 

assets a
Segment 
liabilities

Segment
investments

Investments
accounted

for using
the equity

method

Net cash
from

operating 
activities

Net cash
(used in) from 

investing 
activities

Of which:  
cash capex b

Net cash
(used in) from

financing 
activities

Average number
of employees

*ermany 2018 20���1 1���� 21��00 ����� ���0��� ��� 4 �1��� 0 1 ����1� 2����1 ����0 12 8�200 �����8� ���2�0� ����0�� ���8�2

 2017 20���2 1���� 21���1 ��2�� ���822� ��� 6 �1�2� 6 0 ������ 2����1 ���8� 12 8���� ���2��� ���21�� ������� ����82

2016 20��0� 1���� 21���� ����2 �����0� �1�� 4 �1��� 2 0 �2�08� 2����� ��8�0 20 8�0�� ���10�� ���0�1� ���182� �8����

8niteG 6tates 2018 ����21 1 ����22 ����� ���2��� 0 14 ����� �1� �882� ���22� ����2� ����� 159 ����� ������� �����1� �2��0�� ����2�

 2017 ������ 1 ������ ����0 ���01�� ��� 14 �1����� �1� 1���� �����1 �2�00� 1��811 189 ��8�� �����8� �11���2� ����� ������

2016 ������ 2 �����8 ���8� ���282� 0 11 �1����� ��� �1�10�� �8���� �����1 ����0 216 ���8� ���1��� ���8��� 354 ������

(uroSe 2018 11��22 363 11�88� 744 �2����� ����� 8 �20�� 3 �282� 2��2�� 10�1�� 2�0�� 60 2��1� �1���0� �1�88�� �1�1�1� �8�0��

2017 11�218 371 11��8� 462 �2�28�� �8��� 6 �2�0� 2 �281� 2����� 10�20� 2�0�2 62 2�8�� �1���1� �1�8��� �1�0��� ����1�

2016 11�111 343 11���� 1�18� �2���2� �2��� 10 �28�� �2� 18 2���00 10���1 ��0�� 59 ��0�8 �2���0� �2��00� ��82� ���220

6ystems 6olutions 2018 ����� 1���� ����� �2�1� ��0�� ��0� 14 ��� ����� ���� ���28 ��810 480 24 286 �1�11�� ���2� 237 ���8��

2017 ���0� 1��1� ���18 �1����� ����� �1�2�2� 13 �10� 14 �28� ���08 ��0�1 471 31 326 ��22� ��8�� 253 ������

2016 ����8 1��1� ����� �1�0� ��28� 0 12 �10� 2 ���� ����2 ��2�� 419 21 400 ��8�� ��02� 298 ����12

*rouS  
DeYeloSment

2018 1���� 606 2�18� 560 ����� 0 0 �1�� 4 �11�� ��0�� 8���� 303 311 1�008 ���1� �2�1� ���0��� 1����

2017 1���0 603 2�2�� 1��0� ��0�� 0 0 �11� 57 ���� ����� ����� 335 346 1�000 673 �2�0� ������� 2�12�

2016 1���� 603 2���� 2���0 ����� ��1�� 0 �1�� ��8� �2�� 11�221 2��1� 385 397 1�0�1 �1�8� �2�1� ����� 2��0�

*rouS  
+eaGTuarters 	
*rouS 6erYices

2018 186 2���� 2���� �1���2� �81�� �10� 1�01� �1���0� �1� ��8�� �0�0�� �8���1 1�0�� 10 ���28 �2��12� �1�0�8� 705 18����

2017 278 2���� 2���� �1����� ��2�� ��2� 1�1�0 �1��2�� �1� ���1� ������ ���8�� 1�018 11 ���0� �10�082� �1�00�� ����0 1����0

2016 421 ��0�� ����0 �1�8�8� ���8� �28� 836 �1����� �1� �2�1� ������ �0���1 956 12 2��2� ����� ����� ��20� 21�1��

 TOTAL 2018 75,656 6,307 81,963 7,954 (13,217) (745) 1,057 (2,873) (529) (1,800) 195,717 152,325 15,384 576 25,903 (15,353) (12,599) (10,192) 216,369

2017 74,947 6,425 81,372 9,379 (12,443) (2,157) 1,189 (3,383) 76 558 187,778 145,323 23,473 651 26,207 (25,786) (19,698) (4,662) 216,454

2016 73,095 6,670 79,765 9,153 (12,745) (693) 873 (3,389) (53) (1,438) 183,414 144,582 19,637 725 20,633 (13,725) (14,095) (6,331) 220,582

Reconciliation 2018 0 ����0�� ����0�� 47 104 23 ��80� 779 0 �2�� ��0���2� ��0��8�� �1�0� 0 ������� 1�0�� 107 ����� 0

2017 0 ����2�� ����2�� 4 16 �1� �8��� 866 0 0 �������� �������� ���2� 0 ���011� 8���2 204 68 0

 2016 0 �����0� �����0� 11 58 0 ���0� 674 0 ��� �����2�� ������2� ���2� 0 ���100� 117 455 ��00� 0

GROUP 2018 75,656 0 75,656 8,001 (13,113) (722) 277 (2,094) (529) (1,824) 145,375 101,938 15,255 576 17,948 (14,297) (12,492) (3,259) 216,369

2017 74,947 0 74,947 9,383 (12,428) (2,158) 320 (2,517) 76 558 141,334 98,864 23,141 651 17,196 (16,814) (19,494) (4,594) 216,454

2016 73,095 0 73,095 9,164 (12,687) (693) 223 (2,715) (53) (1,443) 148,485 109,640 18,895 725 15,533 (13,608) (13,640) (1,322) 220,582

a *rouS +eaGTuarters 	 *rouS 6erYices seJment� Deutsche Telekom $* shareholGers maGe use oI the oStion oI receiYinJ Sart oI their GiYiGenG entitlement Ior the 201� Iinancial year in the Iorm oI shares in 
Deutsche Telekom $*. $s a result� this GiYiGenG in kinG haG no imSact on cash IloZs �Slease also reIer to 1ote 18 ´6hareholGers· eTuity�µ SaJe 211 et seT.�.

b &ash outIloZs Ior inYestments in intanJiEle assets �e[cluGinJ JooGZill� anG SroSerty� Slant anG eTuiSment as shoZn in the statement oI cash IloZs.

Information on geographic areas.  The *rouS·s non�current assets 
anG net reYenue are shoZn Ey reJion� *ermany� (uroSe �e[cluGinJ 
*ermany�� 1orth $merica� anG other countries. The 1orth $merica 
reJion comSrises the 8niteG 6tates anG &anaGa. The (uroSe �e[cluG�
inJ *ermany� reJion coYers the entire (uroSean 8nion �e[cluGinJ 
 *ermany� anG the other countries in (uroSe. 2ther countries incluGe  
all countries that are not *ermany or in (uroSe �e[cluGinJ *ermany�  

or 1orth $merica. 1on�current assets are allocateG to the reJions 
 accorGinJ to the location oI the assets in Tuestion. 1on�current assets 
encomSass intanJiEle assets� SroSerty� Slant anG eTuiSment� inYest�
ments accounteG Ior usinJ the eTuity methoG� as Zell as other non� 
current assets. 1et reYenue is allocateG accorGinJ to the location oI  
the resSectiYe customers· oSerations.

millions of €

Non-current assets Net revenue

Dec. 31, 2018 Dec. 31, 2017 Dec. 31, 2016 2018 2017 2016

*ermany �8�0�� ���2�8 ������ 2���81 2����� 2�����

,nternational ���1�� ������ �0���� �0���� �0���1 �8���8

2I Zhich� (uroSe �e[cluGinJ *ermany� 21�2�� 20�1�2 20���1 1����� 1���1� 1���10

1orth $merica ���81� ����2� �����8 ����1� ���8�� ����1�

Other countries 53 69 86 393 580 613

GROUP 117,226 111,213 108,751 75,656 74,947 73,095
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millions of €

Net
revenue

Intersegment 
revenue

Total
revenue

Profit (loss) 
from 

operations
(EBIT)

Depreciation 
and

amortization
Impairment

losses Interest income
Interest 

expense

Share of profit 
(loss)

of associates 
and joint 
ventures

accounted for 
using the equity 

method Income taxes
Segment 

assets a
Segment 
liabilities

Segment
investments

Investments
accounted

for using
the equity

method

Net cash
from

operating 
activities

Net cash
(used in) from 

investing 
activities

Of which:  
cash capex b

Net cash
(used in) from

financing 
activities

Average number
of employees

*ermany 2018 20���1 1���� 21��00 ����� ���0��� ��� 4 �1��� 0 1 ����1� 2����1 ����0 12 8�200 �����8� ���2�0� ����0�� ���8�2

 2017 20���2 1���� 21���1 ��2�� ���822� ��� 6 �1�2� 6 0 ������ 2����1 ���8� 12 8���� ���2��� ���21�� ������� ����82

2016 20��0� 1���� 21���� ����2 �����0� �1�� 4 �1��� 2 0 �2�08� 2����� ��8�0 20 8�0�� ���10�� ���0�1� ���182� �8����

8niteG 6tates 2018 ����21 1 ����22 ����� ���2��� 0 14 ����� �1� �882� ���22� ����2� ����� 159 ����� ������� �����1� �2��0�� ����2�

 2017 ������ 1 ������ ����0 ���01�� ��� 14 �1����� �1� 1���� �����1 �2�00� 1��811 189 ��8�� �����8� �11���2� ����� ������

2016 ������ 2 �����8 ���8� ���282� 0 11 �1����� ��� �1�10�� �8���� �����1 ����0 216 ���8� ���1��� ���8��� 354 ������

(uroSe 2018 11��22 363 11�88� 744 �2����� ����� 8 �20�� 3 �282� 2��2�� 10�1�� 2�0�� 60 2��1� �1���0� �1�88�� �1�1�1� �8�0��

2017 11�218 371 11��8� 462 �2�28�� �8��� 6 �2�0� 2 �281� 2����� 10�20� 2�0�2 62 2�8�� �1���1� �1�8��� �1�0��� ����1�

2016 11�111 343 11���� 1�18� �2���2� �2��� 10 �28�� �2� 18 2���00 10���1 ��0�� 59 ��0�8 �2���0� �2��00� ��82� ���220

6ystems 6olutions 2018 ����� 1���� ����� �2�1� ��0�� ��0� 14 ��� ����� ���� ���28 ��810 480 24 286 �1�11�� ���2� 237 ���8��

2017 ���0� 1��1� ���18 �1����� ����� �1�2�2� 13 �10� 14 �28� ���08 ��0�1 471 31 326 ��22� ��8�� 253 ������

2016 ����8 1��1� ����� �1�0� ��28� 0 12 �10� 2 ���� ����2 ��2�� 419 21 400 ��8�� ��02� 298 ����12

*rouS  
DeYeloSment

2018 1���� 606 2�18� 560 ����� 0 0 �1�� 4 �11�� ��0�� 8���� 303 311 1�008 ���1� �2�1� ���0��� 1����

2017 1���0 603 2�2�� 1��0� ��0�� 0 0 �11� 57 ���� ����� ����� 335 346 1�000 673 �2�0� ������� 2�12�

2016 1���� 603 2���� 2���0 ����� ��1�� 0 �1�� ��8� �2�� 11�221 2��1� 385 397 1�0�1 �1�8� �2�1� ����� 2��0�

*rouS  
+eaGTuarters 	
*rouS 6erYices

2018 186 2���� 2���� �1���2� �81�� �10� 1�01� �1���0� �1� ��8�� �0�0�� �8���1 1�0�� 10 ���28 �2��12� �1�0�8� 705 18����

2017 278 2���� 2���� �1����� ��2�� ��2� 1�1�0 �1��2�� �1� ���1� ������ ���8�� 1�018 11 ���0� �10�082� �1�00�� ����0 1����0

2016 421 ��0�� ����0 �1�8�8� ���8� �28� 836 �1����� �1� �2�1� ������ �0���1 956 12 2��2� ����� ����� ��20� 21�1��

 TOTAL 2018 75,656 6,307 81,963 7,954 (13,217) (745) 1,057 (2,873) (529) (1,800) 195,717 152,325 15,384 576 25,903 (15,353) (12,599) (10,192) 216,369

2017 74,947 6,425 81,372 9,379 (12,443) (2,157) 1,189 (3,383) 76 558 187,778 145,323 23,473 651 26,207 (25,786) (19,698) (4,662) 216,454

2016 73,095 6,670 79,765 9,153 (12,745) (693) 873 (3,389) (53) (1,438) 183,414 144,582 19,637 725 20,633 (13,725) (14,095) (6,331) 220,582

Reconciliation 2018 0 ����0�� ����0�� 47 104 23 ��80� 779 0 �2�� ��0���2� ��0��8�� �1�0� 0 ������� 1�0�� 107 ����� 0

2017 0 ����2�� ����2�� 4 16 �1� �8��� 866 0 0 �������� �������� ���2� 0 ���011� 8���2 204 68 0

 2016 0 �����0� �����0� 11 58 0 ���0� 674 0 ��� �����2�� ������2� ���2� 0 ���100� 117 455 ��00� 0

GROUP 2018 75,656 0 75,656 8,001 (13,113) (722) 277 (2,094) (529) (1,824) 145,375 101,938 15,255 576 17,948 (14,297) (12,492) (3,259) 216,369

2017 74,947 0 74,947 9,383 (12,428) (2,158) 320 (2,517) 76 558 141,334 98,864 23,141 651 17,196 (16,814) (19,494) (4,594) 216,454

2016 73,095 0 73,095 9,164 (12,687) (693) 223 (2,715) (53) (1,443) 148,485 109,640 18,895 725 15,533 (13,608) (13,640) (1,322) 220,582

a *rouS +eaGTuarters 	 *rouS 6erYices seJment� Deutsche Telekom $* shareholGers maGe use oI the oStion oI receiYinJ Sart oI their GiYiGenG entitlement Ior the 201� Iinancial year in the Iorm oI shares in 
Deutsche Telekom $*. $s a result� this GiYiGenG in kinG haG no imSact on cash IloZs �Slease also reIer to 1ote 18 ´6hareholGers· eTuity�µ SaJe 211 et seT.�.

b &ash outIloZs Ior inYestments in intanJiEle assets �e[cluGinJ JooGZill� anG SroSerty� Slant anG eTuiSment as shoZn in the statement oI cash IloZs.

Information on products and services.  
5eYenue JenerateG Zith e[ternal customers Ior JrouSs oI comSaraEle 
SroGucts anG serYices GeYeloSeG as IolloZs�

millions of €

Net revenue

2018 2017 2016

Telecommunications �8�2�1 ����88 ���0�8

,&T solutions ����8 ����� ���01

Other 457 524 546

75,656 74,947 73,095
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36 CONTINGENCIES
$s Sart oI its orGinary Eusiness actiYities� Deutsche Telekom is inYolYeG  
in Yarious SroceeGinJs Eoth in anG out oI court Zith JoYernment 
 aJencies� comSetitors� anG other Sarties� the outcome oI Zhich oIten 
cannot Ee reliaEly anticiSateG. $s oI the reSortinJ Gate� the *rouS Zas 
e[SoseG to continJent liaEilities amountinJ to (85 0.� Eillion �Decem�
Eerâ�1�â201�� (85 0.� Eillion� anG to continJent assets amountinJ to 
(85â0.0âEillion �DecemEer �1� 201�� (85 0.1 Eillion� that� on the Easis  
oI the inIormation anG estimates aYailaEle� Go not Iulfill the reTuirements 
Ior recoJnition as liaEilities or assets in the statement oI financial Sosi�
tion. /itiJation SroYisions incluGe the costs oI leJal counsel serYices anG 
any SroEaEle losses. Deutsche Telekom Goes not EelieYe that any aGGi�
tional costs arisinJ Irom leJal counsel serYices or the results oI SroceeG�
inJs Zill haYe a material aGYerse eIIect on the results oI oSerations anG 
financial Sosition oI the *rouS. ,n aGGition to inGiYiGual cases that Go 
not haYe any siJnificant imSact on their oZn� the aIorementioneG total 
continJent liaEilities incluGe the IolloZinJ items� the seTuence oI Zhich 
Goes not imSly an eYaluation oI their SroEaEility oI occurrence or Soten�
tial GamaJe. ,n the eYent that in e[tremely rare cases Gisclosures re�
TuireG Ey ,$6 �� are not maGe� Deutsche Telekom comes to the con�
clusion that these Gisclosures coulG seriously unGermine the outcome  
oI the releYant SroceeGinJs.

CONTINGENT LIABILITIES
Prospectus liability proceedings (third public offering, or DT3). This 
 ori Jinally relates to arounG 2��00 onJoinJ laZsuits Irom some 1��000 
alleJeG Euyers oI T�6hares solG on the Easis oI the SrosSectus SuElisheG 
on 0ay 2�� 2000. The SlaintiIIs assert that inGiYiGual fiJures JiYen in 
this SrosSectus Zere inaccurate or incomSlete. The amount in GisSute 
totals aSSro[imately (85 80 million Slus interest. 6ome oI the actions are 
also GirecteG at .I: anG�or the )eGeral 5eSuElic oI *ermany as Zell as 
the Eanks that hanGleG the issuances. The )rankIurt�0ain 5eJional 
&ourt haG issueG certifieG Tuestions to the )rankIurt�0ain +iJher 
 5eJional &ourt in accorGance Zith the *erman &aSital ,nYestor 0oGel 
3roceeG inJs $ct �.aSitalanleJer�0usterYerIahrensJeset] ² .aS0u*� 
anG has temSorarily susSenGeG the initial SroceeGinJs. 2n 0ay 1�� 
2012� the )rankIurt�0ain +iJher 5eJional &ourt haG ruleG that there 
Zere no  ma terial errors in Deutsche Telekom $*·s SrosSectus. ,n its 
 Gecision on 2ctoEer 21� 201�� the )eGeral &ourt oI -ustice reYokeG this 
rulinJ�  GetermineG that there Zas a mistake in the SrosSectus� anG re�
IerreG the case Eack to the )rankIurt�0ain +iJher 5eJional &ourt. 2n 
 1oYemEer �0� 201�� the )rankIurt�0ain +iJher 5eJional &ourt ruleG 
that the mistake in the SrosSectus iGentifieG Ey the )eGeral &ourt oI 
-ustice coulG result in liaEility on the Sart oI Deutsche Telekom $*� 
 althouJh the Getails oI that liaEility ZoulG haYe to Ee estaElisheG in the 
initial SroceeGinJs. %oth Deutsche Telekom $* anG some oI the inGi�
YiGual SlaintiIIs in the moGel SroceeGinJs haYe ErouJht an aSSeal 
 EeIore the )eGeral &ourt oI -ustice aJainst this Gecision. :e continue  
to holG the oSinion that there are comSellinJ reasons Zhy Deutsche 
Telekom $* shoulG not Ee liaEle Ior GamaJes. 

Claims by partnering publishers of telephone directories.  Several 
SuElishers that haG set uS Moint Yentures Zith the then DeTe0eGien 
*mE+ ² Iormerly a Zholly oZneG suEsiGiary oI Deutsche Telekom $* 
anG noZ nameG Deutsche Tele 0eGien *mE+ ² to eGit anG SuElish 
suEscriEer Girectories� fileG claims aJainst DeTe0eGien *mE+ anG�or 
Deutsche Telekom $* at the enG oI 201�. The SlaintiIIs are claiminJ 
GamaJes or a reIunG Irom Deutsche Tele 0eGien *mE+ anG� to a 
 certain e[tent� Irom Deutsche Telekom $* as Moint anG seYeral GeEtor 
alonJsiGe Deutsche Tele 0eGien *mE+. The SlaintiIIs Ease their claims 
on alleJeGly e[cessiYe charJes Ior the SroYision oI suEscriEer Gata in the 
Moint Yentures. The amounts claimeG Ey the 81 oriJinal SlaintiIIs totaleG 
arounG (85 ��0 million Slus interest at the enG oI 201�. $Iter an aJree�
ment Zas reacheG Zith the maMority oI the SuElishers in 2ctoEer 201�  
to settle the GisSutes anG a numEer oI claims Zere since GismisseG 
conclusiYely� tZelYe actions are still SenGinJ Ior a remaininJ amount in 
GisSute oI arounG (85 8� million Slus interest. ,n ten SroceeGinJs� the 
SlaintiIIs loGJeG aSSeals Zith the )eGeral &ourt oI -ustice aIter their 
claims Zere GismisseG Ey the court oI aSSeal. ,n one oI these SroceeG�
inJs� the )eGeral &ourt oI -ustice GismisseG the aSSeal in its rulinJ 
 GateG -anuary 2�� 201�. Three oI the claims haYe Eeen susSenGeG in  
the first instance. )iYe SuElishers Zhose ciYil actions are still SenGinJ 
haYe Eeen SursuinJ their claims in Sarallel since -une 201� throuJh 
aGministratiYe court actions aJainst the )eGeral 1etZork $Jency.   
Three oI these claims Zere GismisseG Zith leJally EinGinJ eIIect.

/ikeZise� on the Easis oI the inIormation anG estimates aYailaEle� the 
IolloZinJ issues Go not Iulfill the reTuirements Ior recoJnition as liaEili�
ties in the statement oI financial Sosition. $s it is not SossiEle to esti�
mate the amount oI the continJent liaEilities or the JrouS oI continJent 
liaEilities Zith suIficient reliaEility in each case Gue to the uncertainties 
GescriEeG EeloZ� they haYe not Eeen incluGeG in the aIorementioneG 
total continJent liaEilities.

Claims relating to charges for the shared use of cable ducts. ,n 2012� 
.aEel DeutschlanG 9ertrieE unG 6erYice *mE+ �toGay 9oGaIone .aEel 
DeutschlanG *mE+ �9.D*�� fileG a claim aJainst Telekom DeutschlanG 
*mE+ to reGuce the annual charJe Ior the riJhts to use caEle Guct caSac�
ities in the Iuture anG Jain a Sartial reIunG oI the Sayments maGe in this 
connection since 200�. $ccorGinJ to its latest estimates� 9.D*·s claims 
amounteG to arounG (85 �2� million alonJ Zith arounG (85 � million Ior 
the alleJeG Eenefit Irom aGGitional interest� Slus interest in each case. 
&laims Srior to 200� are noZ no lonJer EeinJ asserteG Ey 9.D*. $Iter 
the )rankIurt�0ain 5eJional &ourt haG GismisseG the comSlaint in 201�� 
the )rankIurt�0ain +iJher 5eJional &ourt also reMecteG the aSSeal in 
DecemEer 201�. ,n the rulinJ GateG -anuary 2�� 201�� the )eGeral &ourt 
oI -ustice reYerseG the aSSeal rulinJ anG reIerreG the case Eack to the 
)rankIurt�0ain +iJher 5eJional &ourt Ior Iurther consiGeration. ,n its 
rulinJ GateG DecemEer 20� 2018� the )rankIurt�0ain +iJher 5eJional 
&ourt aJain reMecteG the aSSeal anG GisalloZeG a Iurther  aSSeal. 
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,n similar SroceeGinJs� 8nitymeGia +essen *mE+ 	 &o. .*� 8nitymeGia 
15: *mE+ anG .aEel %: *mE+ fileG claims aJainst Telekom Deutsch�
lanG *mE+ in -anuary 201�� GemanGinJ that it cease charJinJ the Slain�
tiIIs more than a sSecific anG Srecisely stateG amount Ior the shareG use 
oI caEle Gucts. ,n aGGition� the SlaintiIIs are currently GemanGinJ a re�
IunG oI arounG (85 ��0 million Slus interest. The claim Zas GismisseG 
in the first instance Ey the &oloJne 5eJional &ourt on 2ctoEer 11� 201�. 
,n its rulinJ GateG 0arch 1�� 2018� the D�sselGorI +iJher 5eJional &ourt 
reMecteG the aSSeal aJainst this Gecision. ,n Eoth SroceeGinJs� the Slain�
tiIIs haYe loGJeG a comSlaint aJainst the non�alloZance oI aSSeal Zith 
the )eGeral &ourt oI -ustice. 

Claim for damages in Malaysia despite an earlier, contrary, legally 
binding arbitration ruling. &elcom 0alaysia %erhaG �&elcom� anG 
 TechnoloJy 5esources ,nGustries %erhaG are SursuinJ actions Zith  
the state courts in .uala /umSur� 0alaysia� aJainst eleYen GeIenGants  
in total� incluGinJ DeTe$sia +olGinJ *mE+� a suEsiGiary oI Deutsche 
Telekom $*. The SlaintiIIs are GemanGinJ GamaJes anG comSensation 
oI 86D 2�2 million Slus interest. DeTe$sia +olGinJ *mE+ haG enIorceG 
this amount aJainst &elcom in 200� on the Easis oI a final rulinJ in its 
IaYor. The main SroceeGinJs in the court oI first instance EeJan in 
 - anuary 2018.

Consent Fee for Sprint. ,n connection Zith the aJreeG Eusiness comEi�
nation oI T�0oEile 86 anG 6Srint� T�0oEile 86 may Ee reTuireG to reim�
Eurse 6Srint Ior �� Sercent oI the uSIront consent anG relateG Eank Iees 
it SaiG to lenGinJ Eanks� or 86D 1�1 million� iI the Eusiness comEination 
aJreement is terminateG. 

Toll Collect arbitration proceedings. 2n 0ay 1�� 2018� Daimler )inan�
cial 6erYices $*� Deutsche Telekom $*� anG the )eGeral 5eSuElic oI 
*ermany reacheG an aJreement to cease the Toll &ollect arEitration 
SroceeGinJs. )or Iurther inIormation� Slease reIer to the section ́ &hanJes 
in the comSosition oI the *rouS anG other transactions�µ SaJe 1�� et seT.

Patents and licenses. /ike many other larJe telecommunications anG 
internet SroYiGers� Deutsche Telekom is e[SoseG to a JroZinJ numEer 
oI intellectual SroSerty riJhts GisSutes. There is a risk that Deutsche 
Telekom may haYe to Say license Iees anG�or comSensation� Deutsche 
Telekom is also e[SoseG to a risk oI cease�anG�Gesist orGers� Ior e[am�
Sle relatinJ to the sale oI a SroGuct or the use oI a technoloJy.

Anti-trust and consumer protection proceedings. Deutsche Telekom 
anG its suEsiGiaries� Moint Yentures� anG associates are suEMect to Sro�
ceeGinJs unGer comSetition laZ in Yarious MurisGictions� Zhich may also 
leaG to ciYil IolloZ�on claims. /ookinJ at each oI the SroceeGinJs inGi�
YiGually� none has a material imSact. Deutsche Telekom EelieYes the 
resSectiYe alleJations anG claims Ior GamaJes are unIounGeG. The 
 outcome oI the SroceeGinJs cannot Ee Ioreseen at this Soint in time.

Claims for damages against Slovak Telekom following a European 
Commission decision to impose fines. The (uroSean &ommission 
GeciGeG on 2ctoEer 1�� 201� that 6loYak Telekom haG aEuseG its market 
SoZer on the 6loYak EroaGEanG market anG as a result imSoseG fines on 
6loYak Telekom anG Deutsche Telekom. )olloZinJ the Gecision oI the 
(uroSean &ommission� comSetitors fileG GamaJe actions aJainst 6loYak 
Telekom Zith the ciYil court in %ratislaYa. These claims seek comSensa�
tion Ior alleJeG GamaJes Gue to 6loYak Telekom·s aEuse oI a Gominant 
market Sosition� as GetermineG Ey the (uroSean &ommission. Three 
claims totalinJ (85 21� million Slus interest are currently SenGinJ.  
The fines imSoseG Ey the (uroSean &ommission Zere SaiG in -anuary 
201�. 6loYak Telekom anG Deutsche Telekom challenJeG the (uroSean 
&ommission·s Gecision on DecemEer 2�� 201� EeIore the &ourt oI the 
(uroSean 8nion. 2n DecemEer 1�� 2018� the court Sartially oYerturneG 
the (uroSean &ommission·s Gecision anG reGuceG the fines Ey a total  
oI (85 1� million. The rulinJs are not yet leJally EinGinJ anG can Ee 
challenJeG Ey the (uroSean &ommission or Ey 6loYak Telekom anG 
Deutsche Telekom EeIore the (uroSean &ourt oI -ustice. 

Tax risks. ,n many countries� Deutsche Telekom is suEMect to the aSSli�
caEle leJal ta[ reJulations. 5isks can arise Irom chanJes in local ta[�
ation laZs or case laZ anG GiIIerent interSretations oI e[istinJ SroYi�
sions. $s a result� they can aIIect Deutsche Telekom·s ta[ e[Sense  
anG Eenefit as Zell as ta[ receiYaEles anG liaEilities.
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37 LEASES
DEUTSCHE TELEKOM AS LESSEE
Finance leases. :hen a lease transIers suEstantially all risks anG 
 reZarGs to Deutsche Telekom as lessee� Deutsche Telekom initially 
recoJni]es the leaseG assets in the statement oI financial Sosition at 
the loZer oI Iair Yalue or Sresent Yalue oI the Iuture minimum lease 
Sayments. 0ost oI the leaseG assets carrieG in the statement oI financial 
Sosition as Sart oI finance leases relate to lonJ�term rental anG lease 
aJreements Ior oIfice EuilGinJs anG technical fi[eG�netZork or moEile 
Iacilities. The aYeraJe lease term is 1� years. The aJreements incluGe 
e[tension anG Surchase oStions. The IolloZinJ taEle shoZs the net 
 carryinJ amounts oI leaseG assets caSitali]eG in connection Zith a 
finance lease as oI the reSortinJ Gate�

millions of €

Dec. 31, 
2018

Of which:
sale and 

leaseback
transactions

Dec. 31,  
2017

Of which:
sale and 

leaseback
transactions

/anG anG EuilGinJs 326 120 430 199

Technical eTuiSment anG 
machinery 2�1�� �1� 2�012 0

Other 7 0 6 0

NET CARRYING AMOUNTS 
OF LEASED ASSETS 
CAPTALIZED 2,510 119 2,448 199

The increase oI (85 0.2 Eillion in technical eTuiSment anG machinery  
is Srimarily a result oI neZ finance leases Ior netZork uSJraGes at 
 T�0oEile 86. 

$t the inceStion oI the lease term� Deutsche Telekom recoJni]es a lease 
liaEility eTual to the carryinJ amount oI the leaseG asset. ,n suEseTuent 
SerioGs� the liaEility Gecreases Ey the amount oI lease Sayments maGe 
to the lessors usinJ the eIIectiYe interest methoG. The interest comSo�
nent oI the lease Sayments is recoJni]eG in the income statement.

The IolloZinJ taEle SroYiGes a EreakGoZn oI these amounts�

millions of €

Minimum lease payments Interest component Present values

Maturity Total

Of which:
sale and leaseback

transactions Total

Of which:
sale and leaseback

transactions Total

Of which:
sale and leaseback

transactions

DEC. 31, 2018
:ithin 1 year 954 78 105 22 849 56

,n 1 to � years 1�0�� 65 135 35 941 30

,n � to � years 294 50 89 30 205 20

$Iter � years 626 182 150 58 476 124

2,950 375 478 145 2,472 230

Dec. 31, 2017
:ithin 1 year 868 100 117 32 751 68

,n 1 to � years 1�211 128 162 50 1�0�� 78

,n � to � years 345 61 110 40 235 21

$Iter � years 814 278 214 98 600 180

3,238 567 603 220 2,635 347

Operating leases. %eneficial oZnershiS oI a lease is attriEuteG to the 
lessor iI this is the Sarty to Zhich all the suEstantial risks anG reZarGs 
inciGental to oZnershiS oI the asset are transIerreG. The lessor reco J�
ni]es the leaseG asset in its statement oI financial Sosition. Deutsche 
Telekom recoJni]es the lease Sayments maGe GurinJ the term oI the 
oSeratinJ lease in Srofit or loss. Deutsche Telekom·s oEliJations arisinJ 

Irom oSeratinJ leases are mainly relateG to lonJ�term rental or lease 
aJreements Ior cell sites� netZork inIrastructure� anG real estate.

6ome leases incluGe e[tension oStions anG SroYiGe Ior steSSeG rents. 
0ost oI these leases relate to cell sites in the 8niteG 6tates. 
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The oSeratinJ lease e[Senses recoJni]eG in Srofit or loss amounteG to 
(85 �.� Eillion in the 2018 financial year �201�� (85 �.� Eillion� 201�� 
(85 �.� Eillion�. The IolloZinJ taEle SroYiGes a EreakGoZn oI Iuture 
oEliJations arisinJ Irom oSeratinJ leases that are GeemeG to Ee 
 reasonaEly certain�

millions of €

Maturity Dec. 31, 2018 Dec. 31, 2017

:ithin 1 year ����� ��20�

,n 1 to � years ����8 ����8

,n � to � years ����1 �����

$Iter � years ����0 ���0�

18,284 15,321

The increase in e[SecteG Iuture minimum lease Sayments Irom oSerat�
inJ leases as oI DecemEer �1� 2018 is mainly a result oI neZly leaseG 
cell sites anG currency translation eIIects in the 8niteG 6tates oSerat�
inJ seJment.

$ neeG to aGMust the Gisclosures on oEliJations arisinJ Irom oSeratinJ 
leases as oI DecemEer �1� 201� Zas iGentifieG at T�0oEile 86 in 2018. 
&ertain automatic contract e[tensions Ior real estate �mainly cell sites� 
Zere not Iully recorGeG. $s a result� the lease liaEilities GiscloseG Zere 
(85 0.2 Eillion too loZ. The Gisclosures on oEliJations arisinJ Irom 
oSeratinJ leases Ior the Srior SerioG Zere thereIore aGMusteG retro�
sSectiYely as oI DecemEer �1� 2018.

DEUTSCHE TELEKOM AS LESSOR
Finance leases. Deutsche Telekom is a lessor in connection Zith 
finance leases. (ssentially� these relate to the leasinJ oI routers anG 
other harGZare� Zhich Deutsche Telekom SroYiGes to its customers Ior 
Gata anG teleShone netZork solutions. Deutsche Telekom recoJni]es a 
receiYaEle in the amount oI the net inYestment in the lease. The lease 
Sayments maGe Ey the lessees are sSlit into an interest comSonent anG 
a SrinciSal comSonent usinJ the eIIectiYe interest methoG. The lease 
receiYaEle is reGuceG Ey the SrinciSal receiYeG. 

The interest comSonent oI the Sayments is recoJni]eG as finance 
income in the income statement. The IolloZinJ taEle shoZs hoZ the 
amount oI the net inYestment in a finance lease is GetermineG�

millions of €

Dec. 31, 2018 Dec. 31, 2017

0inimum lease Sayments 143 157

8nJuaranteeG resiGual Yalue 4 2

*ross inYestment 146 159

8nearneG finance income 1 ���

NET INVESTMENT (PRESENT VALUE  
OF THE MINIMUM LEASE PAYMENTS) 147 153

 
The IolloZinJ taEle Sresents the Jross inYestment amounts anG the Sresent 
Yalue oI SayaEle minimum lease Sayments�

millions of €

Dec. 31, 2018 Dec. 31, 2017

Maturity
Gross  

investment

Present value
of minimum

lease  
payments

Gross  
investment

Present value
of minimum

lease  
payments

:ithin 1 year 61 64 84 81

,n 1 to � years 61 61 62 58

,n � to � years 19 19 13 12

$Iter � years 5 4 1 2

146 147 160 153

 

Operating leases. ,I Deutsche Telekom is a lessor in connection 
Zith oSeratinJ leases� it continues to recoJni]e the leaseG assets in 
its  statement oI financial Sosition. The lease Sayments receiYeG are 
 recoJni]eG in Srofit or loss. The leases mainly relate to the rental oI cell 
sites� EuilGinJ sSace� anG terminal eTuiSment� anG haYe an aYeraJe 
term oI 10âyears. The Iuture minimum lease Sayments arisinJ Irom 
non�cancelaEle oSeratinJ leases are as IolloZs�

millions of €

Maturity Dec. 31, 2018 Dec. 31, 2017

:ithin 1 year 704 748

,n 1 to � years 448 496

,n � to � years 311 336

$Iter � years 452 536

1,915 2,116

The reGuction in Iuture minimum lease Sayments is mainly the result  
oI a Gecline in the e[SecteG lease Sayments Irom the lease oI moEile 
 terminal eTuiSment at T�0oEile 86. ,n 2018� sales oI moEile terminal 
eTuiSment unGer installment Slans increaseG.
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38 OTHER FINANCIAL OBLIGATIONS
The IolloZinJ taEle SroYiGes an oYerYieZ oI Deutsche Telekom·s other 
financial oEliJations�

millions of €

Dec. 31, 2018

Total
Due

within 1 year
Due > 1 year 

≤���\HDUV Due > 5 years

Purchase commitments  
reJarGinJ SroSerty�  
Slant anG eTuiSment ����� ���20 216 63

Purchase commitments  
reJarGinJ intanJiEle assets 451 346 103 2

)irm Surchase commitments  
for inventories ��8�8 ���02 576 0

2ther Surchase commitments 
anG similar oEliJations 1����8 ����� ���02 1�2�0

3ayment oEliJations to the  
Civil Service Pension Fund 2���� 354 1�101 1�0�8

2EliJations Irom the acTuisition 
Ior interests in other comSanies 2����� 2����� 0 0

0iscellaneous other oEliJations 53 6 6 41

48,661 38,343 7,904 2,414

2EliJations Irom the acTuisition oI interests in other comSanies mainly 
relate to the aJreeG Eusiness comEination oI T�0oEile 86 anG 6Srint at 
86D 2�.� Eillion �(85 22.� Eillion�. )urthermore� the acTuisition oI Tele2 
1etherlanGs +olGinJ 1.9. results in a commitment oI (85 1�0 million Ior 
the cash comSonent to Ee SaiG. )or Iurther inIormation on aJreeG 
 corSorate transactions� Slease reIer to the section ´&hanJes in the 
 comSosition oI the *rouS anG other transactions�µ SaJe 1�� et seT.

39 SHARE-BASED PAYMENT
SHARE MATCHING PLAN
6ince the 2011 financial year� sSecific e[ecutiYes haYe Eeen contrac�
tually oEliJateG to inYest a minimum oI 10 Sercent anG a ma[imum  
oI ��.�âSercent oI their YariaEle short�term remuneration comSonent� 
Zhich is EaseG on the achieYement oI tarJets set Ior each Serson Ior  
the financial year �9ariaEle ,�� in Deutsche Telekom $* shares. Deutsche 
Telekom $* Zill aZarG one aGGitional share Ior eYery share acTuireG  
as Sart oI this e[ecutiYe·s aIorementioneG Sersonal inYestment �6hare 
0atchinJ 3lan�. These shares Zill Ee allotteG to the Eeneficiaries oI this 
Slan on e[Siration oI the Iour�year lock�uS SerioG.

6ince the 201� financial year� e[ecutiYes Zho are not contractually  
oEliJateG to SarticiSate in the 6hare 0atchinJ 3lan haYe Eeen JiYen  
the oSSortunity to SarticiSate on a Yoluntary Easis. To SarticiSate�  
the e[ecutiYes inYesteG a minimum oI 10 Sercent anG a ma[imum oI 
��.�âSercent oI their YariaEle short�term remuneration comSonent� Zhich 
is EaseG on the achieYement oI tarJets set Ior each Serson Ior the finan�
cial year �9ariaEle ,�� in Deutsche Telekom $* shares.  Deutsche Telekom 
$* Zill aZarG aGGitional shares Ior eYery share acTuireG as Sart oI this 
e[ecutiYe·s aIorementioneG Sersonal inYestment �6hare 0atchinJ 3lan�.  

3articiSation in the 6hare 0atchinJ 3lan anG the numEer oI aGGitional 
shares JranteG are continJent on the e[ecutiYe·s inGiYiGual SerIor�
mance. The aGGitional shares Zill Ee allotteG to the Eeneficiaries oI  
this Slan on e[Siration oI the Iour�year lock�uS SerioG. The oIIer to 
 e[e cutiYes to SarticiSate Yoluntarily in the 6hare 0atchinJ 3lan is only 
maGe in the years in Zhich the SreYious year·s Iree cash ÁoZ tarJet 
was achieved. 

The inGiYiGual 6hare 0atchinJ 3lans are each recoJni]eG Ior the first 
time at Iair Yalue on the Jrant Gate. To Getermine the Iair Yalue� the e[�
SecteG GiYiGenG entitlements are GeGucteG Irom Deutsche Telekom $*·s 
share Srice� as there are no GiYiGenG entitlements until the matchinJ 
shares haYe Eeen allocateG. ,n the 2018 financial year� a total oI  
0.�âmillion �201�� 0.� million� matchinJ shares Zere allocateG to 
 Eene ficiaries oI the Slan at a ZeiJhteG aYeraJe Iair Yalue oI (85 10.��  
�201�� (85â1�.0��. The cost is to Ee recoJni]eG aJainst the caSital 
 reserYes Sro rata temSoris until the enG oI the serYice SerioG anG amoun�
teG to (85â�.1 million in total Ior all tranches as oI DecemEer �1� 2018 
 �DecemEer �1� 201�� (85 �.1 million�. ,n the reSortinJ year� reserYes 
Zere reGuceG Ey transIers oI shares to Slan SarticiSants in a total Yalue 
oI (85 2.� million �201�� (85 �.� million�. The caSital reserYes reco J�
ni]eG Ior the 6hare 0atchinJ 3lan as oI DecemEer �1� 2018 amounteG  
to (85 1�.� million �DecemEer �1� 201�� (85 11.1 million�. 

)or the comSensation system oI %oarG oI 0anaJement memEers  
Zho also SarticiSate in the 6hare 0atchinJ 3lan� Slease reIer to  
the  ́&omSensation reSortµ in the comEineG manaJement reSort� 
SaJeâ1�2âet seT.

LONG-TERM INCENTIVE PLAN
,n the 201� financial year� e[ecutiYes Zho haG not yet maGe a con�
tractual commitment to SarticiSate in the lonJ�term incentiYe Slan  
Zere JiYen the first�time oSSortunity to SarticiSate. The SarticiSatinJ 
e[ecutiYes receiYe a SackaJe oI Yirtual shares at the inceStion oI the 
Slan. The numEer oI Yirtual shares is continJent on the SarticiSant·s 
manaJement JrouS assiJnment� inGiYiGual SerIormance� anG annual 
tarJet salary. TakinJ these Iactors into account� the Yalue oI the 
 SackaJe oI Yirtual shares at the inceStion oI the Slan is EetZeen  
10 anG �� Sercent oI the SarticiSant·s annual tarJet salary.

2Yer the term oI the Iour�year Slan� the Yalue oI the Yirtual shares chan�
Jes in line Zith Deutsche Telekom $*·s share Srice GeYeloSment. The 
numEer oI Yirtual shares Zill chanJe on achieYement oI the tarJets Ior 
Iour eTually ZeiJhteG SerIormance inGicators �return on caSital em�
SloyeG� aGMusteG earninJs Ser share� emSloyee satisIaction� anG customer 
satisIaction�� to Ee GetermineG at the enG oI each year. ,n aGGition� each 
Eeneficiary receiYes a GiYiGenG GurinJ the term oI the Slan� Zhich is 
reinYesteG in Yirtual shares� increasinJ the numEer oI Yirtual shares helG 
Ey each Slan SarticiSant. $t the enG oI the Iour�year Slan� the results oI 
each oI the Iour years Zill Ee aGGeG toJether anG the Yirtual shares Zill  
Ee conYerteG on the Easis oI a share Srice calculateG in a reIerence 
SerioG anG SaiG out in cash.
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The lonJ�term incentiYe Slan Zas measureG at Iair Yalue on the Jrant 
Gate. The Iair Yalue oI the Slan is calculateG Ey multiSlyinJ the numEer 
oI Yirtual shares Ey Deutsche Telekom $*·s share Srice GiscounteG to 
the reSortinJ Gate. ,n the 2018 financial year� a total oI �.�� million 
�201�� �.1� million� Yirtual shares Zere JranteG at a ZeiJhteG aYeraJe 
Iair Yalue oI (85 1�.0� �201�� (85 1�.1��. The Slan must Ee remea�
sureG at eYery reSortinJ Gate until the enG oI the serYice SerioG anG 
e[SenseG Sro rata temSoris. $s oI DecemEer �1� 2018� the cost oI the 
lonJ�term incentiYe Slan amounteG to (85 �2 million in total Ior all 
tranches �DecemEer �1� 201�� (85 �2 million�. The SroYision totaleG 
(85 1�1 million as oI DecemEer �1� 2018 �DecemEer �1� 201�� 
(85â8�âmillion�.

SHARE-BASED PAYMENT AT T-MOBILE US
$s oI -une 18� 2018� the T�0oEile 86 2mniEus ,ncentiYe 3lan� Zhich  
Zas set uS in 201�� Zas reYiseG anG an increase oI 18.� million shares 
Zas aSSroYeG. )urthermore� the acTuisition oI /ayer� T9 anG certain 
SreGecessor Slans resulteG in the reJistration oI a total oI 1�.� million 
neZ shares. 8nGer the 2mniEus ,ncentiYe 3lan� the &omSany may Jrant 
stock oStions� stock aSSreciation riJhts� restricteG stock� restricteG stock 
units �568s�� anG SerIormance aZarGs to emSloyees� consultants� aGYi�
sors anG non�emSloyee Girectors. $s oI DecemEer �1� 2018� there Zere 
12 million T�0oEile 86 shares oI common stock �DecemEer �1� 201��  
1� million shares� aYailaEle Ior Iuture Jrants unGer the incentiYe Slan.

T�0oEile 86 Jrants 568s to eliJiEle emSloyees anG certain non� 
emSloyee Girectors� anG SerIormance�EaseG restricteG stock units 
 �3568s� to eliJiEle key e[ecutiYes oI the comSany. 568s entitle the 
Jrantee to receiYe shares oI T�0oEile 86 common stock at the enG oI  
a YestinJ SerioG oI uS to three years. 3568s entitle the holGer to re�
ceiYe shares oI T�0oEile 86 common stock at the enG oI a YestinJ 
 SerioG oI uS to three years iI a sSecific SerIormance Joal is achieYeG. 
6ome oI the 3568s issueG in 2018 relate to the aJreeG Eusiness com�
Eination oI T�0oEile 86 anG 6Srint. The numEer oI shares ultimately 
receiYeG is GeSenGent on the actual SerIormance oI T�0oEile 86 
 measureG aJainst a GefineG SerIormance tarJet.

The 568 anG 3568 Slans resulteG in the IolloZinJ  
share�relateG GeYeloSment�

Time-based restricted stock units and restricted stock awards (RSU)

Number of
shares

Weighted average 
fair value at grant 

date USD

Non-vested as of  
January 1, 2018 12,061,608 50.69

*ranteG ��2���1�� 60.44

9esteG ��������1�� 47.89

Forfeited �8����2�� 56.90

Non-vested as of  
December 31, 2018 11,010,635 57.66

Performance-based restricted stock units (PRSUs)

Number of
shares

Weighted average 
fair value at grant 

date USD

Non-vested as of January 1, 2018 1,633,935 48.06

*ranteG �������2� 63.54

9esteG �1�00������ 36.47

Forfeited �1�0�2�1� 64.14

Non-vested as of December 31, 2018 3,851,554 64.03

 
The SroJram is measureG at Iair Yalue on the Jrant Gate anG recoJ ni]eG 
as e[Sense� net oI e[SecteG IorIeitures� IolloZinJ a JraGeG YestinJ 
 scheGule oYer the relateG serYice SerioG. The Iair Yalue oI stock aZarGs 
Ior the 568s is EaseG on the closinJ Srice oI T�0oEile 86· common 
stock on the Gate oI Jrant. The Iair Yalue oI stock aZarGs Ior the 3568s 
Zas GetermineG usinJ the 0onte &arlo moGel. 6tock�EaseG comSensati�
on e[Sense Zas (85 ��0 million as oI DecemEer �1� 2018 �Decem�
Eerâ�1� 201�� (85 ��0 million�.

3rior to the Eusiness comEination� 0etro3&6 haG estaElisheG Yarious 
stock oStion Slans �SreGecessor Slans�. The 0etro3&6 stock oStions 
Zere aGMusteG in connection Zith the Eusiness comEination. )olloZinJ 
stockholGer aSSroYal oI T�0oEile 86· 201� 2mniEus ,ncentiYe 3lan� no 
neZ aZarGs may Ee JranteG unGer the SreGecessor Slan.

The Slan resulteG in the IolloZinJ GeYeloSment oI the  
T�0oEile 86 stock oStions�

Number of
shares

Weighted average 
exercise price

USD

Weighted average 
remaining  

contractual life
(years)

Stock options outstand-
ing/exercisable at  
January 1, 2018 373.158 16,36 2,8

TransIerreG as a result 
oI the the acTuisition oI 
/ayer� T9 118.645 1���1  

([erciseG �18�.���� 18�28  

)orIeiteG�canceleG �1�.02�� 18�81  

Stock options outstanding 
at December 31, 2018 284.811 14,58 3,8

6tock oStions e[ercisaEle 
at DecemEer �1� 2018 244.224 1��18 ��1

The e[ercise oI stock oStions JenerateG cash inÁoZs oI (85 � million 
�86D � million� in the 2018 financial year �201�� (85 18 million 
�86Dâ21âmillion��. 
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40 FINANCIAL INSTRUMENTS AND RISK MANAGEMENT
)or Iurther inIormation on financial instruments� Slease reIer in Sarticular 
to 1ote 2 ́ TraGe anG other receiYaEles�µ 1ote 10 ́ 2ther financial assets�µ 
1ote 12 ´)inancial liaEilities�µ 1ote 2� ´)inance costs�µ anG 1ote 2� 
´2ther financial income�e[Sense.µ

Carrying amounts, amounts recognized, and fair values by class and measurement category
millions of €

$PRXQWV�UHFRJQL]HG�LQ�WKH�VWDWHPHQW�RI�ÀQDQFLDO� 
position in accordance with IFRS 9

Measurement 
category

in accordance
with IFRS 9

Carrying 
amount

Dec. 31, 2018 Amortized cost

Fair value 
through other 

comprehen-
sive income 

without 
recycling to 

profit or loss

Fair value 
through other 

comprehen-
sive income 

with  
recycling to 

profit or loss

Fair value 
through profit 

or loss

Amounts 
recognized in 
the statement 

of financial 
position in 

accordance 
with IAS 17

Fair value
Dec. 31, 2018 a

ASSETS  â

&ash anG cash eTuiYalents $& ����� �����       

TraGe receiYaEles          

$t amorti]eG cost $& ��280 ��280       

$t Iair Yalue throuJh 
other comSrehensiYe income )92&, ���0�   ���0�    ���0�

$t Iair Yalue throuJh Srofit or loss )9T3/ 5    5   5

2ther financial assets          

2riJinateG loans anG other receiYaEles          

$t amorti]eG cost $& 2��82 2��82      ��01�

2I Zhich� collateral SaiG $& 299 299       

$t Iair Yalue throuJh  
other comSrehensiYe income )92&, 0       0

$t Iair Yalue throuJh Srofit or loss )9T3/ 103    103   103

(Tuity instruments         

$t Iair Yalue throuJh  
other comSrehensiYe income )92&, 324  324     324

$t Iair Yalue throuJh Srofit or loss )9T3/ 0       

DeriYatiYe financial assets          

DeriYatiYes Zithout a heGJinJ relationshiS )9T3/ 597    597   597

2I Zhich� t ermination riJhts  
embedded in bonds issued )9T3/ 99    99   99

2I Zhich�  enerJy IorZarG aJreements 
embedded in contracts )9T3/ 12    12   12

DeriYatiYes Zith a heGJinJ relationshiS n.Ǳa. 273   5 268   273

/ease assets n.Ǳa. 147     147  

&ash anG cash eTuiYalents  
anG traGe receiYaEles Girectly  
associateG Zith non�current assets  
anG GisSosal JrouSs helG Ior sale $& 27 27      

(Tuity instruments Zithin non�current  
assets anG GisSosal JrouSs helG Ior sale )92&, 34  34     34

a The e[emStion SroYisions unGer ,)56 �.2�a Zere aSSlieG Ior inIormation on sSeciIic Iair Yalues.
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Carrying amounts, amounts recognized, and fair values by class and measurement category
millions of €

$PRXQWV�UHFRJQL]HG�LQ�WKH�VWDWHPHQW�RI�ÀQDQFLDO� 
position in accordance with IFRS 9

Measurement 
category

in accordance
with IFRS 9

Carrying 
amount

Dec. 31, 2018 Amortized cost

Fair value 
through other 

comprehen-
sive income 

without 
recycling to 

profit or loss

Fair value 
through other 

comprehen-
sive income 

with  
recycling to 

profit or loss

Fair value 
through profit 

or loss

Amounts 
recognized in 
the statement 

of financial 
position in 

accordance 
with IAS 17

Fair value
Dec. 31, 2018 a

LIABILITIES          
TraGe SayaEles $& 10���� 10����       

%onGs anG other securiti]eG liaEilities $& ���0�� ���0��      �1����

/iaEilities to Eanks $& ���10 ���10      �����

/iaEilities to non�Eanks  
Irom Sromissory note EonGs $& 497 497      578

2ther interest�EearinJ liaEilities $& 1�8�8 1�8�8      1��2�

Of which: collateral received $& 404 404       

2ther non�interest�EearinJ liaEilities $& 1��08 1��08       

Finance lease liabilities n.Ǳa. 2���2     2���2 2����

DeriYatiYe financial liaEilities         

DeriYatiYes Zithout a heGJinJ relationshiS n.Ǳa. 242    242   242

2I Zhich�  oStions JranteG to thirG Sarties 
Ior the Surchase oI shares in 
subsidiaries and associates )9T3/ 10    10   10

2I Zhich�  enerJy IorZarG aJreements 
embedded in contracts )9T3/ 52    52   52

DeriYatiYes Zith a heGJinJ relationshiS n.Ǳa. 836   486 350   836

TraGe SayaEles Girectly associateG  
Zith non�current assets anG  
GisSosal JrouSs helG Ior sale $& 36 36      

2I Zhich�  aJJreJateG Ey measurement 
cateJory in accorGance Zith 
,)56 �         

ASSETS        
)inancial assets at amorti]eG cost $& 10���8 10���8      ��01�

 )inancial assets at Iair Yalue throuJh  
other comSrehensiYe income Zith  
recyclinJ to Srofit or loss )92&, ���0�   ���0�    ���0�

 )inancial assets at Iair Yalue throuJh 
other comSrehensiYe income Zithout 
recyclinJ to Srofit or loss )92&, 358  358    358

 Financial assets at fair  
Yalue throuJh Srofit or loss )9T3/ 705    705   705

LIABILITIES         
)inancial liaEilities at amorti]eG cost $& ������ ������      �����0

 Financial liabilities at fair value  
throuJh Srofit or loss )9T3/ 242    242  242

a The e[emStion SroYisions unGer ,)56 �.2�a Zere aSSlieG Ior inIormation on sSeciIic Iair Yalues.
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TraGe receiYaEles incluGe receiYaEles amountinJ to (85 1.� Eillion 
�DecemEer �1� 201�� (85 1.� Eillion� Gue in more than one year.  
The Iair Yalue Jenerally eTuals the carryinJ amount. 

Carrying amounts, amounts recognized, and fair values by class and measurement category
millions of €

$PRXQWV�UHFRJQL]HG�LQ�WKH�VWDWHPHQW�RI�ÀQDQFLDO� 
position in accordance with IAS 39

Measure-
ment 

category
in accor-

dance
with IAS 39

Carrying 
amount

Dec. 31, 
2017

Amortized 
cost Cost

Fair value 
recognized 

in equity

Fair value 
through 
profit or 

loss

Amounts 
recognized 

in the 
statement 

of financial 
position in 

accor-
dance with 

IAS 17

Fair value
Dec. 31,

2017 b

ASSETS  â

&ash anG cash eTuiYalents  /a5 ���12 ���12      

TraGe receiYaEles  /a5 ����� �����      

2riJinateG loans anG receiYaEles /a5�n.Ǳa. ���0� �����    153 �����

2I Zhich� collateral SaiG /a5 504 504     

2ther non�GeriYatiYe financial assets        

+elG�to�maturity inYestments +t0 5 5     

$YailaEle�Ior�sale financial assets $I6 ��21�  187 ��02�  ��02�

DeriYatiYe financial assetsǱa        

DeriYatiYes Zithout a heGJinJ relationshiS  )$+IT 1�10�    1�10� 1�10�

2I Zhich� termination riJhts emEeGGeG in EonGs issueG )$+IT 351    351 351

2I Zhich� enerJy IorZarG aJreements emEeGGeG  
 in reneZaEle enerJy Surchase aJreements )$+IT 0      

DeriYatiYes Zith a heGJinJ relationshiS  n.Ǳa. 214   42 172 214

LIABILITIES
TraGe SayaEles )/$& 10���� 10����   

%onGs anG other securiti]eG liaEilities  )/$& ������ ������  �0���2

/iaEilities to Eanks  )/$& ����� �����  ��0�2

/iaEilities to non�Eanks Irom Sromissory notes )/$& 480 480  582

/iaEilities Zith the riJht oI creGitors to Sriority  
reSayment in the eYent oI GeIault )/$& 0 0  0

2ther interest�EearinJ liaEilities  )/$& 1���8 1���8  1��2�

Of which: collateral received )/$& 569 569  0

2ther non�interest�EearinJ liaEilities )/$& 1���� 1����  0

Finance lease liabilities n.Ǳa. 2���� 2���� 2���� 2�8��

DeriYatiYe financial liaEilitiesǱa

DeriYatiYes Zithout a heGJinJ relationshiS )/+IT 337 337 337

2I Zhich� conYersion riJhts emEeGGeG in  
 0anGatory &onYertiEle 3reIerreG 6tock  )/+IT 0 0

2I Zhich� oStions JranteG to thirG Sarties Ior the Surchase  
 of shares in subsidiaries and associates )/+IT 10 10 10

2I Zhich� enerJy IorZarG aJreements emEeGGeG  
 in reneZaEle enerJy Surchase aJreements )/+IT 46 46 46

DeriYatiYes Zith a heGJinJ relationshiS n.Ǳa. 609 168 441 609

DeriYatiYe financial liaEilities Girectly associateG Zith  
non�current assets anG GisSosal JrouSs helG Ior sale )/+IT 0 0

2I Zhich� aJJreJateG Ey measurement cateJory in accorGance  
 Zith ,$6 �� /oans anG receiYaEles /a5 1��21� 1��21� ���8�

+elG�to�maturity inYestments +t0 5 5 0

$YailaEle�Ior�sale financial assets $I6 ��21� 187 ��02� ��02�

)inancial assets helG Ior traGinJ )$+IT 1�10� 1�10� 1�10�

)inancial liaEilities measureG at amorti]eG cost )/$& ���882 ���882 ������

)inancial liaEilities helG Ior traGinJ )/+IT 337    337  337

a )or Getails� Slease reIer to the GeriYatiYes taEle in this 1ote� SaJe 2�8.
b The e[emStion SroYisions unGer ,)56 �.2�a Zere aSSlieG Ior inIormation on sSeciIic Iair Yalues.
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The SortIolio oI financial assets Ey measurement cateJory in 
 accorGance Zith ,$6 �� is reconcileG to the ,)56 � measurement 
cateJories as IolloZs�

5HFRQFLOLDWLRQ�RI�ÀQDQFLDO�DVVHWV�IURP�,$6����WR�,)56����
millions of €

Carrying amount
Dec. 31, 2017 

(IAS 39) Reclassifications a

Reclassifications 
to other compre-
hensive income Remeasurements b

Carrying amount
 Jan. 1, 2018

 (IFRS 9) c

Effect to be  
recognized in 

retained earnings
Jan. 1, 2018 d 

AT FAIR VALUE THROUGH PROFIT OR LOSS
(nGinJ Ealance in accorGance Zith ,$6 �� 1�10� 1�10�

$GGitions to ,)56 � ²  
$t Iair Yalue throuJh Srofit or loss Irom

,$6 �� ² /oans anG receiYaEles  
or helG�to�maturity inYestments 8 8

,$6 �� ² $YailaEle�Ior�sale financial assets 12 12

1,103 20 1,123

AT FAIR VALUE THROUGH OTHER  
COMPREHENSIVE INCOME

(nGinJ Ealance in accorGance Zith ,$6 �� ��21� ��21�

$GGitions to ,)56 � ² $t Iair Yalue throuJh other 
 comSrehensiYe income Zith recyclinJ to Srofit or  
loss Irom ,$6 �� ² /oans anG receiYaEles or  
helG�to�maturity inYestments ��0�� �101� �2� ����1 ����

DisSosals Irom ,$6 �� ² $YailaEle�Ior�sale financial  
assets to ,)56 � ² $t amorti]eG cost �18�� �18��

,)56 � ² $t Iair Yalue throuJh other comSrehensiYe  
income Zith recyclinJ to Srofit or loss �1� �1� �1�

,)56 � ² $t Iair Yalue throuJh Srofit or loss �12� �12�

4,216 4,838 (101) (3) 8,950 (99)

AT AMORTIZED COST
(nGinJ Ealance in accorGance Zith ,$6 �� 1��22� 1��22�

$GGitions to ,)56 � ² $t amorti]eG cost Irom 
,$6 �� ² $YailaEle�Ior�sale financial assets 185 185

DisSosals Irom ,$6 �� ² /oans anG receiYaEles or 
helG�to�maturity inYestments to ,)56 � ² $t amorti]eG cost ��1�� ��0� ���1� ��1�

,)56 � ² $t Iair Yalue throuJh other comSrehensiYe  
income Zith recyclinJ to Srofit or loss ���0��� ���0���

,)56 � ² $t Iair Yalue throuJh Srofit or loss �8� �8�

16,226 (5,170) (60) 10,996 (61)

TOTAL CHANGE 21,544 (313) (101) (63) 21,069 (159)

a  &arryinJ amount unGer ,$6 �� that must Ee reclassiIieG Irom an ,$6 �� cateJory to a neZ ,)56 � cateJory.
b 5esultinJ GiIIerence Irom the remeasurement oI an ,$6 �� instrument unGer the neZ ,)56 � cateJory.
c The alloZances SosteG unGer traGe receiYaEles recoJni]eG at Iair Yalue throuJh other comSrehensiYe income Zere oIIset Zith the receiYaEles. 2n initial Sresentation oI the transition  

to ,)56 � in the ,nterim *rouS 5eSort Ior the SerioG -anuary 1 to 0arch �1� 2018� these alloZances Zere SresenteG Jross in other comSrehensiYe income.
d (IIects incluGe shares attriEutaEle to non�controllinJ interests.
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The main reclassifications Irom the olG ,$6 �� measurement cateJories 
to the neZ ,)56 � measurement cateJories relate to SortIolios oI traGe 
receiYaEles that are to Ee solG unGer a IactorinJ aJreement. 3reYiously 
assiJneG to the cateJory ´/oans anG receiYaElesµ anG measureG at amor�
ti]eG cost� these receiYaEles are noZ measureG ² GeSenGinJ on the un�
GerlyinJ Eusiness moGel ² either at Iair Yalue throuJh other comSrehen�
siYe income Zith recyclinJ to Srofit or loss� or at Iair Yalue throuJh Srofit 
or loss. TraGe receiYaEles Zith a carryinJ amount oI (85 1�0 million Zere 
reclassifieG as contract assets in accorGance Zith ,)56 1�.

,n aGGition� Deutsche Telekom reclassifieG all eTuity instruments 
 SreYiously recoJni]eG as aYailaEle�Ior�sale financial assets to the ,)56 � 
cateJory ´$t Iair Yalue throuJh other comSrehensiYe income Zithout 
recyclinJ to Srofit or loss.µ

8nGer ,)56 �� GeEt instruments SreYiously assiJneG to the cateJories 
´$YailaEle�Ior�sale financial assets�µ ´+elG�to�maturity inYestments�µ anG 
´/oans anG receiYaElesµ are reclassifieG ² GeSenGinJ on the unGerlyinJ 
Eusiness moGel anG the cash ÁoZ characteristics oI each instrument 

² to the neZ cateJories ´$t amorti]eG cost�µ ´$t Iair Yalue throuJh other 
comSrehensiYe income Zith recyclinJ to Srofit or loss�µ or ´$t Iair Yalue 
throuJh Srofit or loss.µ

The allocation oI financial liaEilities to ,)56 � measurement cateJories 
Goes not result in any chanJes. The names oI the measurement 
 cateJories Zere uSGateG to reÁect the ZorGinJ oI the neZ stanGarG.

6uEsiGiaries that are not incluGeG in the consoliGateG financial state�
ments Gue to their suEorGinate siJnificance� anG Zhich Zere SreYiously 
recoJni]eG unGer ,$6 �� at amorti]eG cost as aYailaEle�Ior�sale finan�
cial assets� are recoJni]eG unGer other assets as oI the 2018 financial 
year anG Zere reclassifieG as oI -anuary 1� 2018 Zith a carryinJ amount 
oI (85 1�� million.

The taEle on the ne[t SaJe shoZs the classes oI financial assets anG 
liaEilities unGer ,)56 � alonJ Zith their SreYious anG current measure�
ment cateJories anG carryinJ amounts� 
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&ODVVHV�RI�ÀQDQFLDO�LQVWUXPHQWV�LQ�DFFRUGDQFH�ZLWK�,)56���

Measurement categories
Carrying amounts 

'HF������20��Ǳ�Ǳ-DQ�����20��

IAS 39 IFRS 9 IAS 39 IFRS 9 Difference

ASSETS
&ash anG cash eTuiYalents  /oans anG receiYaEles �/a5� $morti]eG cost �$&� ���12 ���12 0

TraGe receiYaEles 

/oans anG receiYaEles �/a5� ���00

$t amorti]eG cost $morti]eG cost �$&� ���2� ���0���

$t Iair Yalue throuJh other  
comSrehensiYe income

)air Yalue throuJh other  
comSrehensiYe income �)92&,� ���1� ���1�

$t Iair Yalue throuJh Srofit or loss )air Yalue throuJh  
Srofit or loss �)9T3/� 6 6

2ther financial assets

2riJinateG loans anG other receiYaEles

$t amorti]eG cost /oans anG receiYaEles �/a5� or 
helG�to�maturity inYestments �+t0� or 
aYailaEle�Ior�sale financial assets �$I6� $morti]eG cost �$&� ���12 ����1 �1�1�

2I Zhich� collateral SaiG /oans anG receiYaEles �/a5� $morti]eG cost �$&� 504 504 0

$t Iair Yalue throuJh Srofit or loss $YailaEle�Ior�sale financial assets �$I6� )air Yalue throuJh Srofit or loss �)9T3/� 14 14 0

(Tuity instruments 
$t Iair Yalue throuJh other  
comSrehensiYe income

$YailaEle�Ior�sale financial assets �$I6� )air Yalue throuJh other comSrehensiYe 
income �)92&,� ��202 ��02� �1��� 

$t Iair Yalue throuJh Srofit or loss $YailaEle�Ior�sale financial assets �$I6� )air Yalue throuJh Srofit or loss �)9T3/� 0 0 0

DeriYatiYe financial assets

DeriYatiYes Zithout a heGJinJ  
relationshiS

)inancial assets helG Ior traGinJ 
�)$+IT� )air Yalue throuJh Srofit or loss �)9T3/� 1�10� 1�10� 0

2I Zhich� termination riJhts  
  embedded in bonds issued

)inancial assets helG Ior traGinJ 
�)$+IT� )air Yalue throuJh Srofit or loss �)9T3/� 351 351 0

DeriYatiYes Zith a heGJinJ relationshiS n.Ǳa. n.Ǳa. 214 214 0

/ease assets a n.Ǳa. n.Ǳa. 153 153 0

LIABILITIES

TraGe SayaEles
Financial liabilities measured at  
amorti]eG cost �)/$&� $morti]eG cost �$&� 10���� 10���� 0

%onGs anG other securiti]eG liaEilities Financial liabilities measured at  
amorti]eG cost �)/$&� $morti]eG cost �$&� ������ ������ 0

/iaEilities to Eanks Financial liabilities measured at  
amorti]eG cost �)/$&� $morti]eG cost �$&� ����� ����� 0

/iaEilities to non�Eanks Irom  
Sromissory notes

Financial liabilities measured at  
amorti]eG cost �)/$&� $morti]eG cost �$&� 480 480 0

2ther interest�EearinJ liaEilities Financial liabilities measured at  
amorti]eG cost �)/$&� $morti]eG cost �$&� 1���8 1���8 0

Of which: collateral received Financial liabilities measured at  
amorti]eG cost �)/$&� $morti]eG cost �$&� 569 569 0

2ther non�interest�EearinJ liaEilities Financial liabilities measured at  
amorti]eG cost �)/$&� $morti]eG cost �$&� 1���� 1���� 0

Finance lease liabilities n.Ǳa. n.Ǳa. 2���� 2���� 0

DeriYatiYe financial liaEilities
DeriYatiYes Zithout a heGJinJ  
relationshiS

)inancial liaEilities helG Ior traGinJ 
�)/+IT�

)air Yalue throuJh  
Srofit or loss �)9T3/� 337 337 0

2I Zhich�  oStions JranteG to thirG 
Sarties Ior the Surchase 
of shares in subsidiaries 
andassociates

)inancial liaEilities helG Ior traGinJ 
�)/+IT�

)air Yalue throuJh  
Srofit or loss �)9T3/� 10 10 0

2I Zhich�  enerJy IorZarG  
aJreements emEeGGeG  
in contracts

)inancial liaEilities helG Ior traGinJ 
�)/+IT�

)air Yalue throuJh  
Srofit or loss �)9T3/� 46 46 0

DeriYatiYes Zith a heGJinJ relationshiS n.Ǳa. n.Ǳa. 609 609 0

a &arryinJ amount in accorGance Zith ,$6 1�.
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The alloZances on financial assets in accorGance Zith ,$6 �� are EeinJ 
reconcileG to the ,)56 � reTuirements as IolloZs�

$OORZDQFHV�RQ�ÀQDQFLDO�DVVHWV� 
millions of €

Trade receivables
Contract

assets
Originated loans and 

other receivables Total

0easurement cateJories

in accorGance Zith  ,$6 �� /a5 /a5 n.Ǳa. /a5

in accorGance Zith  ,)56 � $& )92&, n.Ǳa. $&

$lloZances

$mount in accorGance Zith ,$6 �� �Dec. �1� 201�� 1��0� 334 0 19 1,657

$GGitions resultinJ Irom chanJe in measurement cateJory 45 99 28 172

DisSosals resultinJ Irom chanJe in measurement cateJory �1�� (13)

$mount in accorGance Zith ,)56 � �-an. 1� 2018� 1���8 433 28 6 1,816

DIFFERENCE IN RETAINED EARNINGS (DEBIT (CREDIT)) 45 99 28 (13) 159

Financial instruments not measured at fair value, the fair values  
of which are disclosed nevertheless.
:hen GetermininJ the Iair Yalue� it is imSortant to ma[imi]e the use oI 
current inSuts oEserYaEle in liTuiG markets Ior the financial instrument 
in Tuestion anG minimi]e the use oI other inSuts �e.J.� historical Srices� 
Srices Ior similar instruments� Srices on illiTuiG markets�. $ three�leYel 
measurement hierarchy is GefineG Ior these SurSoses. ,I Srices TuoteG 
in liTuiG markets are aYailaEle at the reSortinJ Gate Ior the resSectiYe 
 financial instrument� these Zill Ee useG unaGMusteG Ior the measurement 
�/eYel 1 measurement�. 2ther inSut Sarameters are then irreleYant Ior 
the measurement. 2ne such e[amSle is shares anG EonGs that are 
actiYely traGeG on a stock e[chanJe. (Yen iI TuoteG Srices on liTuiG 

markets are not aYailaEle at the reSortinJ Gate Ior the resSectiYe financial 
instrument� the instrument can Ee measureG usinJ other inSuts that are 
oEserYaEle on the market at the reSortinJ Gate �/eYel 2 measurement�. 
The conGitions Ior this are that no maMor aGMustments haYe Eeen maGe  
to the oEserYaEle inSuts anG no unoEserYaEle inSuts are useG. ([amSles 
oI /eYel 2 measurements are collaterali]eG interest rate sZaSs� currency 
IorZarGs� anG cross�currency sZaSs that can Ee measureG usinJ current 
interest rates or e[chanJe rates. ,I the conGitions Ior a /eYel 1 or /eYel 
2 measurement are not met� a /eYel � measurement is aSSlieG. ,n such 
 cases� maMor aGMustments must Ee maGe to oEserYaEle inSuts or unoE�
serYaEle inSuts must Ee useG. 

millions of €

Dec. 31, 2018 Dec. 31, 2017

Level 1
Inputs as 
prices in 

active markets

Level 2
Other inputs 

that are directly 
or indirectly 
observable

Level 3
Inputs that are
 unobservable a Total

Level 1
Inputs as 
prices in 

active markets

Level 2
Other inputs 

that are directly 
or indirectly 
observable

Level 3
Inputs that are 
unobservable Total

ASSETS
2riJinateG loans anG receiYaEles  ��01�  3,013  ����� 3,539

LIABILITIES        
)inancial liaEilities measureG at amorti]eG cost �1���2 18���8 100 59,990 �1�2�� 1��1�1 351 57,745

2I Zhich� EonGs anG other securiti]eG  
 liabilities �1���2 10�2�� 100 51,736 �1�2�� 8�888 351 50,472

2I Zhich� liaEilities to Eanks  �����  5,749  ��0�2 5,062

2I Zhich� liaEilities to non�Eanks  
 Irom Sromissory notes  578  578  582 582

2I Zhich� liaEilities Zith the riJht oI   
 creGitors to Sriority reSayment 

 in the event of default  0  0  0 0

2I Zhich� other interest�EearinJ liaEilities  1��2�  1,927  1��2� 1,629

Finance lease liabilities  2����  2,695  2�8�� 2,893

a 6eSaration oI emEeGGeG GeriYatiYes� the Iair Yalue oI the entire instrument must Ee cateJori]eG as /eYel 1.
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Financial instruments measured at fair value
millions of €

Dec. 31, 2018

Level 1 Level 2 Level 3 Total

ASSETS
TraGe receiYaEles

$t Iair Yalue throuJh other comSrehensiYe income ���0� 5,703

$t Iair Yalue throuJh Srofit or loss 5 5

2ther financial assets ² 2riJinateG loans anG other receiYaEles

$t Iair Yalue throuJh other comSrehensiYe income

$t Iair Yalue throuJh Srofit or loss 93 10 103

(Tuity instruments

$t Iair Yalue throuJh other comSrehensiYe income 358 358

DeriYatiYe financial assets

DeriYatiYes Zithout a heGJinJ relationshiS 486 111 597

DeriYatiYes Zith a heGJinJ relationshiS 273 273

LIABILITIES
DeriYatiYe financial liaEilities

DeriYatiYes Zithout a heGJinJ relationshiS 180 62 242

DeriYatiYes Zith a heGJinJ relationshiS 836 836

Financial instruments measured at fair value
millions of €

Dec. 31, 2017

Level 1 Level 2 Level 3 Total

ASSETS
$YailaEle�Ior�sale financial assets �$I6� ����2 277 4,029

)inancial assets helG Ior traGinJ �)$+IT� 752 351 1,103

DeriYatiYe financial liaEilities Zith a heGJinJ relationshiS 214 214

LIABILITIES
)inancial liaEilities helG Ior traGinJ �)/+IT� 281 56 337

DeriYatiYe financial liaEilities Zith a heGJinJ relationshiS 609 609

2I the eTuity instruments measureG at Iair Yalue throuJh other comSre�
hensiYe income anG recoJni]eG unGer other financial assets� the instru�
ments SresenteG in the GiIIerent leYels constitute seSarate classes oI 
financial instruments. ,n each case� the Iair Yalues oI the total Yolume  
oI eTuity instruments recoJni]eG as /eYel 1 are the Srice Tuotations  
at the reSortinJ Gate. The total Yolume oI instruments recoJni]eG as 
/eYelâ1 in the Srior year incluGeG a strateJic financial stake oI 12 Sercent 
in %T Zith a carryinJ amount eTuiYalent to arounG (85 �.� Eillion. ,n 
the reSortinJ year� this stake Zas transIerreG to Slan assets.

The listeG EonGs anG other securiti]eG liaEilities are assiJneG to /eYel 1  
or /eYel 2 GeSenGinJ on the market liTuiGity oI the releYant instrument. 
&onseTuently� issues GenominateG in euros or 8.6. Gollars Zith rela�
tiYely larJe nominal amounts are to Ee classifieG as /eYel 1� the rest as 
/eYel 2. The Iair Yalues oI the instruments assiJneG to /eYel 1 eTual the 
nominal amounts multiSlieG Ey the Srice Tuotations at the reSortinJ 
Gate. The Iair Yalues oI the instruments assiJneG to /eYel 2 are calcu�
lateG as the Sresent Yalues oI the Sayments associateG Zith the GeEts� 
EaseG on the aSSlicaEle yielG curYe anG Deutsche Telekom·s creGit 
sSreaG curYe Ior sSecific currencies.

The Iair Yalues oI liaEilities to Eanks� liaEilities to non�Eanks Irom Sromis�
sory notes� other interest�EearinJ liaEilities� anG finance lease liaEilities 
are calculateG as the Sresent Yalues oI the Sayments associateG Zith the 
GeEts� EaseG on the aSSlicaEle yielG curYe anG Deutsche Telekom·s 
creGit sSreaG curYe Ior sSecific currencies.

6ince there are no market Srices aYailaEle Ior the GeriYatiYe financial 
instruments in the SortIolio assiJneG to /eYel 2 Gue to the Iact that they 
are not listeG on the market� the Iair Yalues are calculateG usinJ stan�
GarG financial Yaluation moGels� EaseG entirely on oEserYaEle inSuts. 
The Iair Yalue oI GeriYatiYes is the Srice that Deutsche Telekom ZoulG 
receiYe or haYe to Say iI the financial instrument Zere transIerreG at the 
reSortinJ Gate. ,nterest rates oI contractual Sartners releYant as oI the 
reSortinJ Gate are useG in this resSect. The miGGle rates aSSlicaEle  
as oI the reSortinJ Gate are useG as e[chanJe rates. ,n the case oI 
interest� EearinJ GeriYatiYes� a Gistinction is maGe EetZeen the clean 
Srice anG the Girty Srice. ,n contrast to the clean Srice� the Girty Srice 
also incluGes the interest accrueG. The Iair Yalues carrieG corresSonG 
to the Iull Iair Yalue or the Girty Srice.



Deutsche Telekom. The 2018 financial year.

244

The eTuity instruments measureG at Iair Yalue throuJh other com�
SrehensiYe income contain a larJe numEer oI inYestments in strateJic� 
unlisteG inGiYiGual Sositions. Deutsche Telekom consiGers the chosen 
measurement throuJh other comSrehensiYe income Zithout recyclinJ  
to Srofit or loss to Ee aSSroSriate Eecause there are no Slans to use the 
inYestments Ior short�term Srofit�takinJ. $t the Gate oI GisSosal oI an 
 inYestment� the total cumulatiYe Jain or loss is reclassifieG to retaineG 
earninJs. $cTuisitions anG GisSosals are EaseG on Eusiness Solicy  
investment decisions.

Investments in equity instruments at fair value through other comprehensive income 
millions of €

FAIR VALUE AS OF DECEMBER 31, 2018  358

DiYiGenGs recoJni]eG in Srofit�loss  

on inYestments GiYesteG in the reSortinJ SerioG  

on inYestments still helG at the reSortinJ Gate  3

)air Yalue at the GerecoJnition Gate oI instruments GiYesteG in the reSortinJ SerioG  91

&umulatiYe losses reclassifieG in the reSortinJ SerioG Irom other comSrehensiYe income to retaineG earninJs  47

2I Zhich� Irom the GisSosal oI inYestments  47

)urthermore� the financial stake oI 12 Sercent in %T Zas transIerreG 
to Slan assets in the reSortinJ year� at Zhich Soint it Zas GerecoJ�
ni]eG. 8Son GerecoJnition� the Iair Yalue Zas the eTuiYalent oI arounG 
(85â�.1âEillion. 8Son initial recoJnition in 201�� the carryinJ amount 
stooG at the eTuiYalent oI arounG (85 �.� Eillion. Due to the imSairment 
losses alreaGy recoJni]eG in Srofit or loss in Srior years in accorGance 
Zith ,$6â��� the total other comSrehensiYe income amounteG to 
(85â0 anG the carryinJ amount eTuiYalent to arounG (85 �.� Eillion 
as oI  DecemEer �1� 201�. The Gecline in Yalue eTuiYalent to arounG 
(85â0.�âEillion that occurreG in the reSortinJ year EeIore the transIer 
Zas recoJni]eG in other comSrehensiYe income anG reclassifieG to 
retaineG earninJs uSon the transIer.

'HYHORSPHQW�RI�WKH�FDUU\LQJ�DPRXQWV�RI�WKH�ÀQDQFLDO�DVVHWV�DQG�ÀQDQFLDO�OLDELOLWLHV�DVVLJQHG�WR�/HYHO��
millions of €

Equity instruments  
at fair value  

through other  
comprehensive income

Derivative financial 
assets at fair value 

through profit  or loss: 
energy forward  

agreements embedded 
in contracts

Derivative financial 
assets at fair value 

through profit or loss: 
energy forward  

agreements embedded 
in contracts

Derivative financial 
liabilities at fair value 
through profit or loss:  

energy forward  
agreements embedded 

in contracts

Carrying amount as of January 1, 2018 277 351 0 (46)

$GGitions �incluGinJ first�time cateJori]ation as /eYel �� 150 11   

Decreases in Iair Yalue recoJni]eG in Srofit�loss �incluGinJ losses on GisSosal�  �220�  �2��

,ncreases in Iair Yalue recoJni]eG in Srofit�loss �incluGinJ Jains on GisSosal�  68 12 23

Decreases in Iair Yalue recoJni]eG Girectly in eTuity ��2�    

,ncreases in Iair Yalue recoJni]eG Girectly in eTuity 68    

DisSosals ���� �118�   

&urrency translation eIIects recoJni]eG Girectly in eTuity  7  ���

CARRYING AMOUNT AS OF DECEMBER 31, 2018 358 99 12 (52)

'HYHORSPHQW�RI�WKH�FDUU\LQJ�DPRXQWV�RI�WKH�ÀQDQFLDO�DVVHWV�DQG�ÀQDQFLDO�OLDELOLWLHV�DVVLJQHG�WR�/HYHO��
millions of €

Available-for-sale
financial assets (AfS)

Financial assets
held for trading  

(FAHfT): early 
redemption options 

embedded in bonds

Financial assets 
held for trading 

(FAHfT): energy forward 
agreements embedded 

in renewable energy 
purchase agreements

Financial liabilities 
held for trading  

(FLHfT): conversion 
rights embedded in 

Mandatory Convertible  
Preferred Stock

Financial liabilities 
held for trading 

(FLHfT): energy forward 
agreements embedded 

in renewable energy 
purchase agreements 

Carrying amount as of January 1, 2017 210 915 0 �8��� 0

$GGitions �incluGinJ first�time cateJori]ation as /eYel �� 101 16 0 0 0

Decreases in Iair Yalue recoJni]eG in Srofit�loss  
�incluGinJ losses on GisSosal� ���� ��11� ��� �2��� ��0�

,ncreases in Iair Yalue recoJni]eG in Srofit�loss  
�incluGinJ Jains on GisSosal� 17 152 3 117 4

Decreases in Iair Yalue recoJni]eG Girectly in eTuity ��0� 0 0 0  0

,ncreases in Iair Yalue recoJni]eG Girectly in eTuity 70  0  0 0 0

DisSosals �28� ����� 0 864 0

&urrency translation eIIects recoJni]eG Girectly in eTuity 0 ��8� 0 102 0

Carrying amount as of December 31, 2017 277 351 0 0 (46)
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The eTuity instruments assiJneG to /eYel � that are measureG at Iair 
Yalue throuJh other comSrehensiYe income anG carrieG unGer other 
financial assets are eTuity inYestments Zith a carryinJ amount oI 
(85â��� million measureG usinJ the Eest inIormation aYailaEle at  
the reSortinJ Gate. $s a rule� Deutsche Telekom consiGers transactions 
inYolYinJ shares in those comSanies to haYe the Jreatest releYance. 
Transactions inYolYinJ shares in comSaraEle comSanies are also con�
siGereG. The closeness oI the transaction in Tuestion to the reSortinJ 
Gate anG the Tuestion oI Zhether the transaction Zas at arm·s lenJth  
are releYant Ior the Gecision on Zhich inIormation Zill ultimately Ee useG 
Ior the measurement. )urthermore� the GeJree oI similarity EetZeen the 
oEMect EeinJ measureG anG comSaraEle comSanies must Ee taken into 
consiGeration. %aseG on Deutsche Telekom·s oZn assessment� the Iair 
Yalues oI the eTuity inYestments at the reSortinJ Gate coulG Ee Geter�
mineG Zith suIficient reliaEility. 3lease reIer to the taEle on the SreYious 
SaJe Ior the GeYeloSment oI the carryinJ amounts in the reSortinJ  
year. $t the  reSortinJ Gate� inYestments Zith a carryinJ amount oI 
(85â��âmillion Zere helG Ior sale� Zhile there Zere no Slans to sell the 
remaininJ  inYestments. ,n the case oI inYestments Zith a carryinJ amount 
oI (85â2�2 million� transactions inYolYinJ shares in these  comSanies  
took Slace at arm·s lenJth suIficiently close to the reSortinJ Gate�  
Zhich is Zhy the share Srices aJreeG in the transactions Zere to Ee  
useG Zithout aGMustment Ior the measurement as oI DecemEerâ�1�â2018. 
,n the case oI inYestments Zith a carryinJ amount oI (85â�8âmillion� 
an analysis oI oSerational inGicators �esSecially reYenue� (%,T anG 
liTuiGity� reYealeG that the carryinJ amounts Zere eTuiYalent to current 
Iair Yalues. Due to Eetter comSaraEility� SreYious arm·s�lenJth transac�
tions inYolYinJ shares in these comSanies are SreIer aEle to more recent 
transactions inYolYinJ shares in similar com Sanies. ,n the case oI inYest�
ments Zith a carryinJ amount oI (85 2�âmil lion� Ior Zhich the last arm·s 
lenJth transactions relatinJ to shares in these comSanies took Slace 
some time aJo� a measurement SerIormeG more recently relatinJ to 
 shares in similar comSanies SroYiGes the most reliaEle reSresentation  
oI the Iair Yalues. +ere� multiSles to the reIerence YariaEle oI e[SecteG 
reYenue �ranJinJ EetZeen �.2 anG 11.2� Zere  taken. The 2� Sercent 
Tuantile� the meGian� or the �� Sercent Tuantile Zas useG Ior the 
 multiSles  GeSenGinJ on the sSecific circumstances. ,I other Yalues  
haG Eeen useG Ior the multiSles anG Ior the e[SecteG reYenue amounts� 
the Iair Yalues calculateG ZoulG haYe Eeen GiIIerent. These hySothetical 
GeYiations �sensitiYities� are shoZn in the taEle on the ne[t SaJe. ,n aGGition� 
non�material inGiYiGual items Zith a carryinJ amount oI (85 � million 
are included with differences in value of minor rele vance. For the 
 GeYeloSment oI the carryinJ amounts in the reSortinJ year�  Slease 
reIer to the corresSonG inJ taEle on the SreYious SaJe.

The GeriYatiYes Zithout a heGJinJ relationshiS assiJneG to /eYel � anG 
carrieG unGer GeriYatiYe financial assets relate to oStions emEeGGeG in 
EonGs issueG Ey T�0oEile 86 Zith a carryinJ amount oI (85 �� million 
Zhen translateG into euros. The oStions� Zhich can Ee e[erciseG Ey 
T�0oEile 86 at any time� alloZ early reGemStion oI the EonGs at fi[eG 
e[ercise Srices. 2EserYaEle market Srices are aYailaEle reJularly anG 
also at the reSortinJ Gate Ior the EonGs as entire instruments� Eut not  
Ior the oStions emEeGGeG therein. The termination riJhts are measureG 
usinJ an oStion SricinJ moGel. +istorical interest rate Yolatilities oI 
EonGs issueG Ey T�0oEile 86 anG comSaraEle issuers are useG Ior the 
measurement Eecause these SroYiGe a more reliaEle estimate at the 
reSortinJ Gate than current market interest rate Yolatilities. The aEsolute 
fiJure useG Ior the interest rate Yolatility at the current reSortinJ Gate  
Zas EetZeen 1.1 anG 2.0 Sercent. The sSreaG curYe� Zhich is also  
unoEserYaEle� Zas GeriYeG on the Easis oI current market Srices oI 
EonGs issueG Ey T�0oEile 86 anG GeEt instruments oI comSaraEle  
issuers. The sSreaGs useG at the current reSortinJ Gate Zere EetZeen 
�.� anG �.2 Sercent Ior the maturities oI the EonGs anG EetZeen 1.� anG 
�.� Sercent Ior shorter terms. )or the mean reYersion inSut� Zhich is 
likeZise unoEserYaEle� 10 Sercent Zas useG. ,n our oSinion� the Yalues 
useG constitute the Eest estimate in each case. ,I other Yalues haG Eeen 
useG Ior interest rate Yolatility� sSreaG curYe or mean reYersion� the Iair 
Yalues calculateG ZoulG haYe Eeen GiIIerent. These hySothetical GeYia�
tions �sensitiYities� are shoZn in the taEle on the ne[t SaJe. ,n the 
reSort inJ year� a net e[Sense oI (85 108 million Zhen translateG into 
euros Zas recoJni]eG unGer the /eYel � measurement in other financial 
income�e[Sense Ior unreali]eG losses Ior the oStions in the SortIolio at 
the reSortinJ Gate. ,n the reSortinJ year� seYeral oStions Zere e[erciseG 
anG the releYant EonGs canceleG Srematurely. $t the time oI termination� 
the oStions anG their total carryinJ amount oI (85 118 million Zhen 
translateG into euros Zere e[SenseG anG GerecoJni]eG. The chanJes  
in Yalue recoJni]eG in Srofit or loss in the reSortinJ year Zere mainly 
attriEut aEle to Áuctuations in the interest rates anG historical interest 
rate volatilities in absolute terms that are relevant for measurement. For 
the GeYeloSment oI the carryinJ amounts in the reSortinJ year� Slease 
reIer to the corresSonGinJ taEle on the SreYious SaJe. Due to their  
GistinctiYeness� these instruments constitute a seSarate class oI financial 
instruments.
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6HQVLWLYLWLHVǱa�RI�WKH�FDUU\LQJ�DPRXQWV�RI�WKH�ÀQDQFLDO�DVVHWV�DQG�ÀQDQFLDO�OLDELOLWLHV�DVVLJQHG�WR�/HYHO���GHSHQGLQJ�RQ�XQREVHUYDEOH�LQSXWV
millions of €

Equity instruments 
at fair value 

through other 
comprehensive 

income

Derivative financial 
assets at fair value 

through profit or 
loss: termination 

rights embedded in 
bonds issued

Derivative financial 
assets at fair value 

through profit or 
loss: 

energy forward 
agreements embed-

ded in contracts

Derivative financial 
liabilities at fair 

value through profit 
or loss: energy 

forward agreements 
embedded in 

contracts

0ultiSle ne[t��leYel�uS Tuantile 5    

0ultiSle ne[t��leYel�GoZn Tuantile ���    

([SecteG reYenues �10Ǳ� 2    

([SecteG reYenues �10Ǳ� �2�    

,nterest rate YolatilityǱE �10Ǳ�  19   

,nterest rate YolatilityǱE �10Ǳ�  �1��   

6SreaG curYeǱc �100 Easis Soints  ��8�   

6SreaG curYeǱc �100 Easis Soints  103   

0ean reYersionǱG �100 Easis Soints  ���   

0ean reYersionǱG �100 Easis Soints  5   

)uture enerJy Srices �10Ǳ�   25 25

)uture enerJy Srices �10Ǳ�   �2�� �2��

)uture enerJy outSut ��Ǳ�   9 6

)uture enerJy outSut ��Ǳ�   ��� ���

)uture Srices Ior reneZaEle enerJy creGitsǱe �100Ǳ�   6 8

)uture Srices Ior reneZaEle enerJy creGitsǱe Irom ]ero   ��� �8�

a &hanJe in the releYant inSut Sarameter assuminJ all other inSut Sarameters are unchanJeG.
b ,nterest rate Yolatility shoZs the maJnituGe oI Iluctuations in interest rates oYer time �relatiYe chanJe�. The larJer the Iluctuations� the hiJher the interest rate Yolatility. 
c The sSreaG curYe shoZs� Ior the resSectiYe maturities� the GiIIerence EetZeen the interest rates SayaEle Ey T�0oEile 86 anG the interest rates on 8.6. JoYernment EonGs. 
d 0ean reYersion GescriEes the assumStion that� aIter a chanJe� an interest rate Zill reYert to its aYeraJe oYer time. The hiJher the selecteG Yalue �mean reYersion sSeeG�� the Iaster the interest rate Zill reYert to its 

aYeraJe in the measurement moGel. 
e 5eneZaEle enerJy creGits is the term useG Ior 8.6. emission certiIicates. 
 

:ith a carryinJ amount oI (85 �2 million Zhen translateG into euros� 
the GeriYatiYes Zithout a heGJinJ relationshiS assiJneG to /eYel � anG 
carrieG unGer GeriYatiYe financial liaEilities relate to enerJy IorZarG 
aJreements emEeGGeG in contracts entereG into Ey T�0oEile 86. The 
same aSSlies to GeriYatiYe financial instruments Zith a carryinJ amount 
oI (85 12 million Zhen translateG into euros. These aJreements consist 
oI tZo comSonents� the enerJy IorZarG aJreement anG the acTuisition 
oI reneZaEle enerJy creGits Ey T�0oEile 86. The aJreements Zere en�
tereG into Zith enerJy SroGucers in 201� anG 2018� anG Zill run Ior terms 

oI EetZeen 12 anG 20 years Irom the commencement oI commercial 
oSerations. ,n the case oI one enerJy IorZarG aJreement� commercial 
oSerations EeJan at the enG oI 201�� Zith the others� commercial oSe r�
ations are set to EeJin EetZeen 201� anG 2020. The resSectiYe settle�
ment SerioG oI the enerJy IorZarG aJreements� Zhich are accounteG Ior 
seSarately as GeriYatiYes� also starts Zhen the Iacility EeJins commercial 
oSeration. 8nGer the enerJy IorZarG aJreements� T�0oEile 86 receiYes 
YariaEle amounts EaseG on the Iacility·s actual enerJy outSut anG the 
then current enerJy Srices� anG Says fi[eG amounts Ser unit oI enerJy 
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JenerateG throuJhout the term oI the contract. The enerJy IorZarG 
aJreements are measureG usinJ Yaluation moGels Eecause no oEser Y�
aEle market Srices are aYailaEle. The Yalue oI the GeriYatiYes is materi�
ally inÁuenceG Ey the Iacility·s Iuture enerJy outSut� Ior Zhich T�0oEile 
86 estimateG a Yalue oI 2�20� JiJaZatt hours Ser year at the reSortinJ 
Gate. The Yalue oI the GeriYatiYes is also siJnificantly inÁuenceG Ey 
Iuture enerJy Srices� Zhich are not oEserYaEle Ior the SerioG EeyonG 
fiYe years. )urther� the Yalue oI the GeriYatiYes is materially inÁuenceG 
Ey the Iuture Srices Ior reneZaEle enerJy creGits� Zhich are also not 
oEserYaEle. )or the unoEserYaEle Sortion oI the term� T�0oEile 86 
useG on�Seak enerJy Srices oI EetZeen (85 2�.���0:h anG 
(85â�0.���0:h Zhen translateG into euros anG oII�Seak Srices oI Eet�
Zeen (85 1�.���0:h anG (85 28.�0�0:h Zhen translateG into euros. 
$n aYeraJe on�Seak�oII�Seak ratio oI �2 Sercent Zas useG. ,n our oSini�
on� the Yalues useG constitute the Eest estimate in each case. ,I other 
Yalues haG Eeen useG Ior Iuture enerJy Srices� Iuture enerJy outSut or 
Iuture Srices oI reneZaEle enerJy creGits� the Iair Yalues calculateG 
ZoulG haYe Eeen GiIIerent. These hySothetical GeYiations �sensitiYities� 
are shoZn in the taEle on the SreYious SaJe. Due to their GistinctiYe�
ness� these instruments constitute a seSarate class oI financial instru�
ments. ,n the reSortinJ year� net income oI (85 � million �Zhen transla�
teG into euros� Zas recoJni]eG unGer the /eYel � measurement in other 
oSerat inJ income�e[Sense Ior unreali]eG Jains Ior the GeriYatiYes. )or 
the GeYeloSment oI the carryinJ amounts in the reSortinJ year� Slease reIer 
to the corresSonGinJ taEle on SaJe 2��. The market�Srice chanJes in 
the reSortinJ year Zere larJely attriEutaEle to chanJes in oEserYaEle 
anG unoEserYaEle enerJy Srices anG to interest rate eIIects. $ contract 
Zhose Iair Yalue Zas still neJatiYe at the EeJinninJ oI the reSortinJ year 
noZ has a SositiYe Iair Yalue Irom Deutsche Telekom·s SersSectiYe� 
Zhich is Zhy it has to Ee GiscloseG as a financial asset. ,n the YieZ oI 
T�0oEile 86� the contracts Zere entereG into at current market conGi�
tions� anG the most aSSroSriate Sarameters Ior the unoEserYaEle inSuts 
Zere useG Ior measurement SurSoses. The transaction Srice at inceSti�
on Zas ]ero in each case. 6ince the unoEserYaEle inSuts haYe a mate�
rial inÁuence on the measurement oI the GeriYatiYes� the resSectiYe 
amount resultinJ Irom initial measurement Zas not  carried on initial 
recoJnition. ,nsteaG� these amounts are amorti]eG in Srofit or loss on a 
straiJht�line Easis oYer the SerioG oI commercial enerJy Jeneration �Ior 
a total amount oI (85 11 million Ser year Zhen translateG into euros�. 

This amorti]ation aGMusts the eIIects Irom measurinJ the GeriYatiYes in 
each accountinJ SerioG usinJ the resSectiYe Yaluation moGels anG 
uSGateG Sarameters. $ll amounts Irom the measurement oI the GeriYa�
tiYes are SresenteG in net terms Ser contract in the statement oI finan�
cial Sosition �GeriYatiYe financial assets�liaEilities� anG in the income 
statement �other oSeratinJ income�e[Senses�. The GiIIerence yet to Ee 
amorti]eG in the income statement GeYeloSeG as IolloZs GurinJ the 
reSortinJ year�

Energy forward agreements: development of the not-yet-amortized  
measurement amounts on initial recognition 
millions of €

Measurement amounts on initial recognition 112

0easurement amounts on initial recoJnition  
�aGGitions GurinJ the reSortinJ SerioG� 39

0easurement amounts amorti]eG in Srofit or loss in Srior SerioGs 0 

0easurement amounts amorti]eG in Srofit or loss in the  
current reSortinJ SerioG ���

&urrency translation aGMustments 0 

MEASUREMENT AMOUNTS NOT AMORTIZED  
AS OF DECEMBER 31, 2018 148

)or the traGe receiYaEles� loans issueG anG other receiYaEles  
assiJneG to /eYel �� Zhich are measureG either at Iair Yalue throuJh  
other comSrehensiYe income or at Iair Yalue throuJh Srofit or loss�  
the main  Iactor in GetermininJ Iair Yalue is the creGit risk oI the rele�
Yant counter Sarties. ,I the GeIault rates aSSlieG as oI the reSortinJ  
Gate haG Eeen 1âSercent hiJher �loZer� Zith no chanJe in the reIer�
ence YariaEles� the Iair Yalues oI the instruments ZoulG haYe Eeen  
1 Sercent loZer �hiJher�.

The financial liaEilities measureG at Iair Yalue throuJh Srofit or loss anG 
assiJneG to /eYel � incluGe GeriYatiYe financial liaEilities Zith a carryinJ 
amount oI (85 10 million resultinJ Irom an oStion JranteG to thirG 
Sarties in the Srior�year SerioG Ior the Surchase oI shares in an asso�
ciate oI Deutsche Telekom. The oStion Zas JranteG in connection Zith 
a sale oI shares in this associate� anG no notaEle Áuctuations in Yalue 
are e[SecteG. Due to its GistinctiYeness� this instrument constitutes a 
seSarate class oI financial instruments.



Deutsche Telekom. The 2018 financial year.

248

Net gain/loss by measurement category
millions of €

Recognized in 
SURÀW�RU�ORVV�
from interest 

and dividends
5HFRJQL]HG�LQ�SURÀW�RU�ORVV�IURP� 

subsequent measurement

Recognized 
directly in 

equity from 
subsequent 

measurement

Recognized  
LQ�SURÀW� 

or loss from  
derecognition

Net gain (loss) 
2018 

 
 

At fair value
Currency

translation
Impairments/

allowances At fair value

DeEt instruments measureG at amorti]eG cost 27 n.Ǳa. 1�0�� �80� n.Ǳa. �1��� 861

DeEt instruments measureG at Iair Yalue throuJh Srofit or loss 10 0 n.Ǳa. n.Ǳa. n.Ǳa. ��� 7

DeEt instruments measureG at Iair Yalue  
throuJh other comSrehensiYe income 0 n.Ǳa. n.Ǳa. ��22� 23 51 (248)

(Tuity instruments measureG at Iair Yalue throuJh Srofit or loss 0 0 n.Ǳa. n.Ǳa. n.Ǳa. 0 0

(Tuity instruments measureG at Iair Yalue  
throuJh other comSrehensiYe income 2 n.Ǳa. n.Ǳa. n.Ǳa. ��20� n.Ǳa. (618)

DeriYatiYe financial instruments measureG at Iair Yalue  
throuJh Srofit or loss n.Ǳa. ��82� n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa. (382)

)inancial liaEilities measureG at amorti]eG cost �1�820� n.Ǳa. ����� n.Ǳa. n.Ǳa. n.Ǳa. (2,783)

(1,781) (382) 96 (402) (597) (97) (3,163)

Net gain/loss by measurement category
millions of €

Recognized in 
SURÀW�RU�ORVV�
from interest 

and dividends
5HFRJQL]HG�LQ�SURÀW�RU�ORVV�IURP� 

subsequent measurement

Recognized 
directly in equity 
from subsequent 

measurement

Recognized in 
SURÀW�RU�ORVV

from  
derecognition

Net gain (loss) 
2017 

 

At fair value
Currency

translation
Impairments/

allowances At fair value

/oans anG receiYaEles �/a5� 31  ���1�2� ��81�   (3,702)

+elG�to�maturity inYestments �+t0� 0      0

$YailaEle�Ior�sale financial assets �$I6� 224   �1��1�� 34 16 (1,240)

)inancial instruments helG Ior traGinJ �)$+IT anG )/+IT� n.Ǳa. ���2�     (632)

)inancial liaEilities measureG at amorti]eG cost �)/$&� �2�18��  2��81    795

(1,931) (632) (171) (2,095) 34 16 (4,779)

,nterest Irom financial instruments is recoJni]eG in finance costs� GiYi�
GenGs in other financial income�e[Sense �Slease also reIer to 1ote 2� 
´)inance costs�µ SaJe 21�� anG 1ote 2� ´2ther financial income�e[Sense� 
SaJes 21� anG 218�. The other comSonents oI the net Jain�loss are recoJ�
ni]eG in other financial income�e[Sense� e[ceSt Ior alloZances on traGe 
receiY aEles �see 1ote 2 ´TraGe anG other receiYaEles�µ SaJe 182� that 
are classifieG as GeEt instruments measureG at amorti]eG cost anG GeEt 
instruments measureG at Iair Yalue throuJh other comSrehensiYe income� 
Zhich are reSorteG unGer other oSeratinJ e[Senses. The net loss Irom 
the suEseTuent measurement Ior financial instruments measureG at Iair 
Yalue throuJh Srofit or loss �(85 �82 million� also incluGes interest anG 
currency translation eIIects. The net currency translation Jains on 
 financial assets classifieG as GeEt instruments measureG at amorti]eG 
cost �(85 1�0�� million� are Srimarily attriEutaEle to the *rouS�internal 
transIer oI IoreiJn�currency loans taken out Ey Deutsche Telekom·s  

 financinJ comSany� Deutsche Telekom ,nternational )inance %.9.� on the 
caSital market. These Zere oIIset Ey corresSonGinJ currency translation 
losses on caSital market liaEilities oI (85 ��� million. These incluGe 
currency translation Jains Irom GeriYatiYes that Deutsche Telekom useG 
as heGJes Ior heGJe accountinJ in IoreiJn currency �(85 1�� million� 
201�� currency translation loss oI (85 ��� million�. )inance costs Irom 
financial liaEilities measureG at amorti]eG cost �e[Sense oI (85 1�820 
million� Srimarily consist oI interest e[Sense on EonGs anG other �securi�
ti]eG� financial liaEilities. The item also incluGes interest e[Senses Irom 
the accumulation oI interest aGGeG Eack anG interest income Irom 
 interest GiscounteG Irom traGe SayaEles. +oZeYer� it Goes not incluGe  
the interest e[Sense anG interest income Irom interest rate GeriYatiYes 
Deutsche Telekom useG in the reSortinJ year to heGJe the Iair Yalue  
risk oI financial liaEilities �Slease also reIer to 1ote 2� ´)inance costs�µ 
SaJe 21��.
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Principles of risk management. Deutsche Telekom is e[SoseG in Sar�
ticular to risks Irom chanJes in e[chanJe rates� interest rates� anG 
 market Srices that aIIect its assets� liaEilities� anG Iorecast transactions. 
)inancial risk manaJement aims to limit these market risks throuJh 
onJoinJ oSerational anG finance actiYities. 6electeG GeriYatiYe anG 
non�GeriYatiYe heGJinJ instruments �heGJinJ transactions� are useG Ior 
this SurSose� GeSenGinJ on the risk assessment. +oZeYer� Deutsche 
Telekom only heGJes the risks that aIIect the *rouS·s cash ÁoZ. DeriYa�
tiYes are e[clusiYely useG as heGJinJ instruments� i.e.� not Ior traGinJ 
or other sSeculatiYe SurSoses. To reGuce the creGit risk� heGJinJ 
instru ments are Jenerally only concluGeG Zith leaGinJ financial institu�
tions Zhose creGit ratinJ is at least %%%��%aa1. ,n aGGition� the creGit 
risk Ior GeriYatiYes Zith a SositiYe market Yalue is Jenerally minimi]eG 
throuJh collateral aJreements Zith all core Eanks. )urthermore� the 
limits Ior GeSosits are also set anG monitoreG on a Gaily Easis GeSenG�
inJ on the ratinJ� share Srice SerIormance� anG creGit GeIault sZaS 
leYel oI the resSectiYe counterSarty. 

The IunGamentals oI Deutsche Telekom·s financial Solicy are estaElisheG 
Ey the %oarG oI 0anaJement anG oYerseen Ey the 6uSerYisory %oarG. 
*rouS Treasury is resSonsiEle Ior imSlementinJ the financial Solicy anG 
Ior onJoinJ risk manaJement. &ertain transactions reTuire the Srior 
aSSroYal oI the %oarG oI 0anaJement� Zhich is also reJularly ErieIeG on 
the seYerity anG amount oI the current risk e[Sosure.

*rouS Treasury reJarGs eIIectiYe manaJement oI the market risk as 
one oI its main tasks. The main risks relate to IoreiJn currencies anG 
interest rates.

Currency risks. Deutsche Telekom is e[SoseG to currency risks Irom its 
inYestinJ� financinJ� anG oSeratinJ actiYities. 5isks Irom IoreiJn curren�
cies are heGJeG to the e[tent that they inÁuence the *rouS·s cash ÁoZs. 
)oreiJn�currency risks that Go not inÁuence the *rouS·s cash ÁoZs �i.e.� 
the risks resultinJ Irom the translation oI assets anG liaEilities oI IoreiJn 
oSerations into the *rouS·s reSortinJ currency� are Jenerally not heGJeG� 
hoZeYer. Deutsche Telekom may neYertheless also heGJe this IoreiJn� 
currency risk unGer certain circumstances.

)oreiJn�currency risks in the area oI inYestment result� Ior e[amSle� 
Irom the acTuisition anG GisSosal oI inYestments in IoreiJn comSanies. 
Deutsche Telekom heGJes these risks. ,I the risk Sosition e[ceeGs 
(85 100 million� the %oarG oI 0anaJement must make a sSecial 
 Gecision on hoZ the risk shall Ee heGJeG. ,I the risk Sosition is EeloZ 
(85 100 million� *rouS Treasury SerIorms the currency heGJinJ itselI. 
$t the reSortinJ Gate� Deutsche Telekom Zas not e[SoseG to any 
 siJnificant risks Irom IoreiJn�currency transactions in the fielG oI 
investments.

)oreiJn�currency risks in the financinJ area are causeG Ey financial 
 liaEilities in IoreiJn currency anG loans in IoreiJn currency that are e[�
tenGeG to *rouS entities Ior financinJ SurSoses. *rouS Treasury heGJes 
these risks in Iull. &ross�currency sZaSs anG currency GeriYatiYes are 
useG to conYert financial oEliJations anG intraJrouS loans GenominateG 
in IoreiJn currencies into the *rouS entities· Iunctional currencies.

$t the reSortinJ Gate� the IoreiJn�currency liaEilities Ior Zhich currency 
risks Zere heGJeG mainly consisteG oI EonGs in $ustralian Gollars� 
SounGs sterlinJ� +onJ .onJ Gollars� -aSanese yen� 1orZeJian kroner� 
anG 8.6. Gollars. 2n account oI these heGJinJ actiYities� Deutsche 
 Telekom Zas not e[SoseG to any siJnificant currency risks in the area  
oI financinJ at the reSortinJ Gate.

The *rouS entities SreGominantly e[ecute their oSeratinJ actiYities in 
their resSectiYe Iunctional currencies. 3ayments maGe in a currency 
other than the resSectiYe Iunctional currency result in IoreiJn�currency 
risks in the *rouS. These relate in Sarticular to Sayments Ior the Sro�
curement oI netZork eTuiSment anG moEile hanGsets as Zell as Say�
ments to international telecommunications comSanies Ior the SroYision 
oI access serYices. Deutsche Telekom Jenerally uses currency GeriYatiYes 
Ior heGJinJ SurSoses. 2n account oI these heGJinJ actiYities�  Deutsche 
Telekom Zas not e[SoseG to any siJnificant e[chanJe rate risks Irom its 
oSeratinJ actiYities at the reSortinJ Gate.

)or the Sresentation oI market risks� ,)56 � reTuires sensitiYity analyses 
that shoZ the eIIects oI hySothetical chanJes oI releYant risk YariaEles 
on Srofit or loss anG shareholGers· eTuity. ,n aGGition to currency risks� 
Deutsche Telekom is e[SoseG to interest rate risks anG Srice risks in its 
inYestments. The SerioGic eIIects are GetermineG Ey relatinJ the hySo�
thetical chanJes in the risk YariaEles to the Ealance oI financial instru�
ments at the reSortinJ Gate. ,t is assumeG that the Ealance at the reSort�
inJ Gate is reSresentatiYe Ior the year as a Zhole.

&urrency risks as GefineG Ey ,)56 � arise on account oI financial instru�
ments EeinJ GenominateG in a currency that is not the Iunctional curren�
cy anG EeinJ oI a monetary nature� GiIIerences resultinJ Irom the trans�
lation oI financial statements into the *rouS·s Sresentation currency are 
not taken into consiGeration. 5eleYant risk YariaEles are Jenerally all 
non�Iunctional currencies in Zhich Deutsche Telekom has contracteG 
financial instruments.

The currency sensitiYity analyses are EaseG on the IolloZinJ assumS�
tions� 0aMor non�GeriYatiYe monetary financial instruments �liTuiG assets� 
receiYaEles� interest�EearinJ securities anG�or GeEt instruments helG� 
interest�EearinJ liaEilities� finance lease liaEilities� non�interest�EearinJ 
liaEilities� are either Girectly GenominateG in the Iunctional currency or 
are transIerreG to the Iunctional currency throuJh the use oI GeriYatiYes. 
([chanJe rate Áuctuations thereIore haYe no eIIects on Srofit or loss� or 
shareholGers· eTuity.
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1on�interest�EearinJ securities or eTuity instruments helG are oI a 
non�monetary nature anG thereIore are not e[SoseG to a currency risk  
as GefineG Ey ,)56 �.

,nterest income anG interest e[Sense Irom financial instruments are also 
either recorGeG Girectly in the Iunctional currency or transIerreG to the 
Iunctional currency usinJ GeriYatiYes. )or this reason� there can Ee no 
effects on the variables considered in this connection.

,n the case oI Iair Yalue heGJes GesiJneG to heGJe currency risks� the 
chanJes in the Iair Yalues oI the heGJeG item anG the heGJinJ trans�
action attriEutaEle to e[chanJe rate moYements Ealance out almost 
comSletely in the income statement in the same SerioG. $s a conse�
Tuence� these financial instruments are not e[SoseG to currency risks  
Zith an eIIect on Srofit or loss� or shareholGers· eTuity� either.

,n the case oI net inYestment heGJes GesiJneG to heGJe currency risks� 
the chanJes in the Iair Yalues oI the heGJeG item anG the heGJinJ 
instru ment attriEutaEle to e[chanJe rate moYements Ealance out com�
Sletely in shareholGers· eTuity in the same SerioG. $s a conseTuence� 
these financial instruments are not e[SoseG to currency risks Zith an 
eIIect on Srofit or loss� or shareholGers· eTuity� either.

&ross�currency sZaSs are alZays assiJneG to non�GeriYatiYe heGJeG 
items� so these instruments Go not haYe any currency eIIects� either.

Deutsche Telekom is thereIore only e[SoseG to currency risks Irom 
 sSecific currency GeriYatiYes. 6ome oI these are currency GeriYatiYes 
that are Sart oI an eIIectiYe cash ÁoZ heGJe Ior heGJinJ Sayment Áu c�
tuations resultinJ Irom e[chanJe rate moYements in accorGance Zith 
,)56 �. ([chanJe rate Áuctuations oI the currencies on Zhich these 
transactions are EaseG aIIect the heGJinJ reserYes in shareholGers· 
eTuity anG the Iair Yalue oI these heGJinJ instruments. 2thers are cur�
rency GeriYatiYes that are neither Sart oI one oI the heGJes GefineG in 
,)56 � nor Sart oI a natural heGJe. These GeriYatiYes are useG to heGJe 
SlanneG transactions. ([chanJe rate Áuctuations oI the currencies on 
Zhich such financial instruments are EaseG aIIect other financial income 
or e[Sense �net Jain�loss Irom remeasurement oI financial assets anG 
liaEilities to Iair Yalue�.

,I the euro haG JaineG �lost� 10 Sercent aJainst all currencies at 
 DecemEer �1� 2018� the heGJinJ reserYes in shareholGers· eTuity  
anG the Iair Yalues oI the heGJinJ instruments EeIore ta[es ZoulG haYe  
Eeen (85â1�âmillion hiJher �loZer� �DecemEer �1� 201�� (85 80 million  
hiJher �loZer��. The hySothetical eIIect oI (85 1� million on Srofit or loss 
Srimarily results Irom the currency sensitiYities (85�86D� (85â2�âmilli�
on anG (85�*%3� (85 �� million. ,I the euro haG JaineG �lost� 10 Sercent 
aJainst all currencies at DecemEer �1� 2018� other financial income anG 
the Iair Yalue oI the heGJinJ instruments EeIore ta[es ZoulG haYe Eeen 
(85 �0 million loZer �hiJher� �DecemEer �1� 201�� (85â�0âmillion  hiJher 
�loZer��. The hySothetical eIIect on Srofit or loss oI (85 ��0 mil lion Sri�
marily results Irom the currency sensitiYities (85�+5.� (85â�1�âmil lion� 
(85�86D� (85 �1� million� (85�+8)� (85 �8 million anG (85�,15� 
(85 �� million.

Interest rate risks. Deutsche Telekom is e[SoseG to interest rate risks� 
mainly in the euro ]one anG in the 8niteG 6tates. The interest rate risks 
are manaJeG as Sart oI the interest rate manaJement actiYities� in the 
course oI Zhich the ma[imum SercentaJe oI Jross GeEt Zith a YariaEle 
interest rate is GetermineG. The comSosition oI the liaEilities SortIolio 
�ratio oI fi[eG to YariaEle anG aYeraJe fi[eG�interest SerioG� is manaJeG 
Ey issuinJ Srimary �non�GeriYatiYe� financial instruments anG� Zhere 
necessary� also GeSloyinJ GeriYatiYe financial instruments. 5eJular 
r eSorts are suEmitteG to the %oarG oI 0anaJement anG 6uSerYisory 
%oarG. 

,ncluGinJ GeriYatiYe heGJinJ instruments� an aYeraJe oI �� Sercent 
�201�� �� Sercent� oI Jross GeEt GenominateG in euros haG a fi[eG rate 
oI interest in 2018. ,n 8.6. Gollars� the fi[eG�rate SercentaJe GecreaseG 
comSareG Zith 201� Irom arounG 100 Sercent to an aYeraJe 8� Sercent. 
There Zere no siJnificant Áuctuations in the course oI the reSortinJ year.

,nterest rate risks are SresenteG Ey Zay oI sensitiYity analyses in accor�
Gance Zith ,)56 �. These shoZ the eIIects oI chanJes in market interest 
rates on interest Sayments� interest income anG e[Sense� other income 
comSonents� anG� iI aSSroSriate� shareholGers· eTuity. The interest rate 
sensitiYity analyses are EaseG on the IolloZinJ assumStions� &hanJes in 
the market interest rates oI non�GeriYatiYe financial instruments Zith 
fi[eG interest rates only aIIect income iI these are measureG at their Iair 
Yalue. $s such� all financial instruments Zith fi[eG interest rates that are 
carrieG at amorti]eG cost are not suEMect to interest rate risk as GefineG 
in ,)56 �.

,n the case oI Iair Yalue heGJes GesiJneG Ior heGJinJ interest rate risks� 
the chanJes in the Iair Yalues oI the heGJeG item anG the heGJinJ 
instru ment attributable to interest rate movements balance out almost 
comSletely in the income statement in the same SerioG. This means that 
interest�rate�EaseG chanJes in the measurement oI the heGJeG item anG 
the heGJinJ instrument larJely Go not aIIect income anG are thereIore 
not suEMect to interest rate risk.

,n the case oI interest rate GeriYatiYes in Iair Yalue heGJes� hoZeYer� 
chanJes in market interest rates aIIect the amount oI interest Sayments. 
$s a conseTuence� they haYe an eIIect on interest income anG are there�
Iore incluGeG in the calculation oI income�relateG sensitiYities.

&hanJes in the market interest rate reJarGinJ financial instruments that 
Zere GesiJnateG as heGJinJ instruments in a cash ÁoZ heGJe to heGJe 
Sayment Áuctuations resultinJ Irom interest rate moYements aIIect the 
heGJinJ reserYe in shareholGers· eTuity anG are thereIore taken into 
consiGeration in the eTuity�relateG sensitiYity calculations.

&hanJes in market interest rates aIIect the interest income or e[Sense 
oI non�GeriYatiYe YariaEle�interest financial instruments� the interest 
Sayments oI Zhich are not GesiJnateG as heGJeG items oI cash ÁoZ 
heGJes aJainst interest rate risks. $s a conseTuence� they are incluGeG 
in the calculation oI income�relateG sensitiYities.
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,n aGGition� chanJes in the market interest rate haG an imSact on the 
carryinJ amount oI traGe receiYaEles recoJni]eG at Iair Yalue anG oriJi�
nateG loans anG other receiYaEles. +oZeYer� these chanJes in Yalue are 
not manaJeG.

&hanJes in the market interest rate reJarGinJ interest rate GeriYatiYes 
�interest rate sZaSs� cross�currency sZaSs� that are not Sart oI a heGJ�
inJ relationshiS as set out in ,)56 � aIIect other financial income or 
e[Sense anG are thereIore taken into consiGeration in the income� 
relateG sensitiYity calculations. &urrency GeriYatiYes are not e[SoseG  
to interest rate risks anG thereIore Go not aIIect the interest rate 
sensitivities.

,I the market interest rates haG Eeen 100 Easis Soints hiJher at Decem�
Eer �1� 2018� Srofit or loss EeIore ta[es ZoulG haYe Eeen (85 2� million 
�DecemEer �1� 201�� (85 1�� million� loZer. ,I the market interest rates 
haG Eeen 100 Easis Soints loZer at DecemEer �1� 2018� Srofit or loss 
EeIore ta[es ZoulG haYe Eeen (85 �0 million �DecemEer �1� 201�� 
(85â20� million� hiJher. This simulation incluGes the eIIects Irom the 
financial instruments assiJneG to /eYel � GescriEeG aEoYe. The hySo�
thetical eIIect oI (85 �0 million�(85 �2� million on income Srimarily 
results Irom the Sotential eIIects oI (85 1� million�(85 �0 million  
Irom interest rate GeriYatiYes� anG (85 �� million�(85 ��� million  
Irom non�GeriYatiYe� YariaEle�interest financial liaEilities. 3otential eIIects 
Irom interest rate GeriYatiYes are Sartially EalanceG out Ey the contras�
tinJ SerIormance oI non�GeriYatiYe financial instruments� Zhich cannot� 
hoZeYer� Ee shoZn as a result oI aSSlicaEle accountinJ stanGarGs.  
,I the market interest rates haG Eeen 100 Easis Soints hiJher �loZer�  
at DecemEer �1� 2018� the heGJinJ anG reYaluation reserYes in eTuity 
EeIore ta[es ZoulG haYe Eeen (85 ��� million hiJher �(85 ��2 million 
loZer� �DecemEer �1� 201�� (85 �2 million loZer �hiJher��.

Other price risks. $s Sart oI the Sresentation oI market risks� ,)56 � 
also reTuires Gisclosures on hoZ hySothetical chanJes in risk YariaEles 
aIIect the Srice oI financial instruments. ,mSortant risk YariaEles are 
stock e[chanJe Srices or inGe[es.

$siGe Irom the Yalue�creatinJ Iactors in the financial instruments as�
siJneG to /eYel � GescriEeG aEoYe� there Zere no other Srice risks at  
the reSortinJ Gate. ,n the Srior year� in aGGition to the Srice risks resul�
tinJ Irom /eYel �� there Zere also eTuity instruments assiJneG to /eYel 1.  
,I the Srice oI these instruments haG Eeen 10 Sercent loZer �hiJher�  
on DecemEer �1� 201�� other comSrehensiYe income anG the Iair Yalue 
oI the eTuity instruments EeIore ta[es ZoulG haYe Eeen (85 ��� million 
loZer �hiJher�.

Deutsche Telekom is e[SoseG to a creGit risk Irom its oSeratinJ actiYities 
anG certain financinJ actiYities. $s a rule� transactions Zith reJarG to 
financinJ actiYities are only concluGeG Zith counterSarties that haYe at 
least a creGit ratinJ oI %%%��%aa1� in connection Zith an oSerational 
creGit manaJement system. $t the leYel oI oSerations� the outstanGinJ 
GeEts are continuously monitoreG in each area� i.e.� locally. &reGit risks 
are taken into account throuJh inGiYiGual alloZances anG alloZances 
calculateG at SortIolio leYel. The solYency oI the Eusiness Zith corSorate 
customers� esSecially international carriers� is monitoreG seSarately.  
,n terms oI the oYerall risk e[Sosure Irom the creGit risk� hoZeYer� the 
 receiYaEles Irom these counterSarties are not so e[tensiYe as to MustiIy 
e[traorGinary concentrations oI risk.

The IolloZinJ taEle shoZs the ma[imum creGit risk Ior each class oI 
financial assets� takinJ collateral helG anG other loan collateral into 
 account �net creGit risk�.

millions of €

Classes of financial instruments (IFRS 7)
Measurement 
category (IFRS 9)

Amount of maxi-
mum credit risk 
taking collateral 

held or other loan 
collateral into 

account

2riJinateG loans anG other receiYaEles $& 2���2

)92&, 0

)9T3/ 103

&ash anG cash eTuiYalents $& �����

TraGe receiYaEles $& ��280

)92&, �����

)9T3/ 5

&ontract assets �,)56 1�� n.Ǳa. 1����

/ease receiYaEles n.Ǳa. 147

The alloZances oI financial assets measureG at amorti]eG cost or at Iair 
Yalue throuJh other comSrehensiYe income GeYeloSeG as IolloZs�
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millions of €

General approach 6LPSOLÀHG�DSSURDFK

12-month expected credit losses Lifetime expected credit losses

Stage 1 – No change in credit risk 
since initial recognition

Stage 2 – Significant increase in 
credit risk since initial recognition, 

not credit-impaired

Stage 3 – Credit-impaired at the 
reporting date (not purchased or 

originated credit-impaired)

Reconciliation of loss allowance

Cash 
and cash 

equiva-
lents

Originated loans and 
other receivables

Cash 
and cash 

equiva-
lents

Originated loans and 
other receivables

Cash 
and cash 

equiva-
lents

Originated loans and 
other receivables Trade receivables

Contract 
assets

Lease 
assets

AC AC FVOCI AC AC FVOCI AC AC FVOCI AC FVOCI n. a. n. a.

At January 1, 2018 0 (6) 0 0 0 0 0 0 0 (1,348) (433) (28) 0

TransIers              

Irom staJe 1 to staJe 2          n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.

Irom staJe 1 to staJe �          n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.

Irom staJe 2 to staJe �           n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.

Irom staJe � to staJe 2           n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.

Irom staJe 2 to staJe 1          n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.

5eclassification Gue to a chanJe  
in business model     1      0  �1��� 152  

$GGitions           ��0�� ��22� �2��

8se          259 271 8  

Reversal          419 51 17  

Other  1        �2�� �20�   

)oreiJn currency eIIect           24   

AT DECEMBER 31, 2018 0 (4) 0 0 0 0 0 0 0 (1,465) (277) (26) 0

The financial assets measureG at amorti]eG cost or at Iair Yalue throuJh 
other comSrehensiYe income shoZ the IolloZinJ creGit ratinJs�

millions of €

Contractual 
obligations fulfilled 

to date

Disruptions in 
performance have 
already occurred Non-performing Total

Depreciation, 
amortization and 

impairment losses

GENERAL APPROACH (SHORT TERM)      
12�month e[SecteG creGit losses �staJe 1� ��1��   6,167  

/iIetime e[SecteG creGit losses      

6iJnificant increase in creGit risk� Eut not creGit�imSaireG �staJe 2�  9  9  

 &reGit�imSaireG at the reSortinJ Gate� Eut not SurchaseG or oriJinateG  
creGit�imSaireG �staJe ��   30 30

 6,167 9 30 6,206 0

GENERAL APPROACH (LONG TERM)     
12�month e[SecteG creGit losses �staJe 1� 455   455  

/iIetime e[SecteG creGit losses      

6iJnificant increase in creGit risk� Eut not creGit�imSaireG �staJe 2�     

&reGit�imSaireG at the reSortinJ Gate� Eut not SurchaseG or oriJinateG  
creGit�imSaireG �staJe ��   

 455 0 0 455 0

SIMPLIFIED APPROACH     
TraGe receiYaEles 8���� 448 776 9,983 ��8�

Contract assets 1���� 8 0 1,765 �2�

/ease receiYaEles 130 14 3 147 0

 10���� 470 779 11,895 (100)

FINANCIAL ASSETS THAT ARE PURCHASED OR  
ORIGINATED CREDIT-IMPAIREDT      
Receivables

 17,268 479 809 18,556 (100)
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The IolloZinJ taEle Sresents e[Senses Ior the Iull Zrite�oII oI traGe receiY�
ables as well as income from recoveries on trade receivables written off:

millions of €

2018 2017 2016

([Senses Ior Iull Zrite�oII  
of receivables 139 81 126

,ncome Irom recoYeries on  
receivables written off 20 105 67

millions of €

Dec. 31, 2018

Trade receivables Trade payables
Derivative  

ÀQDQFLDO�DVVHWV
Derivative  

ÀQDQFLDO�OLDELOLWLHV

*ross amounts suEMect to enIorceaEle master nettinJ arranJements or similar aJreements 376 424 759 1.016

$mounts set oII in the statement oI financial Sosition in accorGance Zith ,$6 �2.�2 �1��� �1���   

1HW�DPRXQWV�SUHVHQWHG�LQ�WKH�VWDWHPHQW�RI�ÀQDQFLDO�SRVLWLRQ 239 287 759 1.016

Amounts subject to enforceable master netting arrangements or similar agreements  
and not meeting all offsetting requirements in accordance with IAS 32.42 (27) (27) (733) (618)

2I Zhich� amounts relateG to recoJni]eG financial instruments �2�� �2�� ����� �����

2I Zhich� amounts relateG to financial collateral �incluGinJ cash collateral�   ��00� �28��

NET AMOUNTS 212 260 26 398

millions of €

Dec. 31, 2017

Trade receivables Trade payables
Derivative  

financial assets
Derivative  

financial liabilities

*ross amounts suEMect to enIorceaEle master nettinJ arranJements or similar aJreements 383 439 966 890

$mounts set oII in the statement oI financial Sosition in accorGance Zith ,$6 �2.�2 �121� �121� 0 0

1HW�DPRXQWV�SUHVHQWHG�LQ�WKH�VWDWHPHQW�RI�ÀQDQFLDO�SRVLWLRQ 262 318 966 890

Amounts subject to enforceable master netting arrangements or similar agreements  
and not meeting all offsetting requirements in accordance with IAS 32.42 (29) (29) (936) (870)

2I Zhich� amounts relateG to recoJni]eG financial instruments �2�� �2�� ���0� ���0�

2I Zhich� amounts relateG to financial collateral �incluGinJ cash collateral� 0 0 ����� ��00�

NET AMOUNTS 233 289 30 20

2IIsettinJ is aSSlieG in Sarticular to receiYaEles anG liaEilities at 
 Deutsche Telekom $* anG Telekom DeutschlanG *mE+ Ior the  
routinJ oI international calls Yia the fi[eG netZork anG Ior roaminJ  
Iees in the moEile netZork.

,n line Zith the contractual SroYisions� in the eYent oI insolYency all 
 GeriYatiYes Zith a SositiYe or neJatiYe Iair Yalue that e[ist Zith the 
 resSectiYe counterSarty are oIIset aJainst each other� leaYinJ a net 
 receiYaEle or liaEility. The net amounts are normally recalculateG eYery 
Eank ZorkinJ Gay anG oIIset aJainst each other. :hen the nettinJ oI the 
SositiYe anG neJatiYe Iair Yalues oI all GeriYatiYes Zas SositiYe Irom 
 Deutsche Telekom·s SersSectiYe� the counterSarty SroYiGeG Deutsche 
Telekom Zith cash Sursuant to the collateral contracts mentioneG in  
1ote 1 ´&ash anG cash eTuiYalents�µ SaJe 182. The creGit risk Zas thus 
further reduced.

:hen the nettinJ oI the SositiYe anG neJatiYe Iair Yalues oI all GeriYatiYes 
Zas neJatiYe Irom Deutsche Telekom·s SersSectiYe� Deutsche Telekom 
SroYiGeG cash collateral to counterSarties Sursuant to collateral aJree�
ments. The net amounts are normally recalculateG eYery Eank ZorkinJ 
Gay anG oIIset aJainst each other. The cash collateral SaiG �Slease also 
reIer to 1ote 10 ́ 2ther financial assets�µ SaJe 1��� is oIIset Ey corresSonG�
inJ neJatiYe net GeriYatiYe Sositions oI (85 28� million at the reSortinJ 
Gate� Zhich is Zhy it Zas not e[SoseG to any creGit risks in this amount 
as oI the reSortinJ Gate. The collateral SaiG is reSorteG unGer oriJinateG 
loans anG other receiYaEles Zithin other financial assets. 2n account oI 
its close connection to the corresSonGinJ GeriYatiYes� the collateral SaiG 
constitutes a seSarate class oI financial assets. /ikeZise� the collateral 
receiYeG� Zhich is reSorteG as other interest�EearinJ liaEilities unGer 
financial liaEilities� constitutes a seSarate class oI financial liaEilities on 
account oI its close connection to the corresSonGinJ GeriYatiYes.
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$ccorGinJ to aJreement� no cash collateral Zas SroYiGeG Ior interest 
rate sZaSs concluGeG Ey T�0oEile 86 Zith a nominal Yalue oI 
(85â8.�âEillion �Zhen translateG into euros�. The Iair Yalues at the  
reSortinJ Gate Zere neJatiYe in each case Irom the  SersSectiYe oI  
T�0oEile 86 �total Yalue oI (85 ���1 million �Zhen  translateG into 
euros��. 

,n accorGance Zith the terms oI EonGs issueG Ey T�0oEile 86� T�0oEile 
86 has the riJht to terminate the EonGs Srematurely unGer sSecific con�
Gitions. The riJhts oI termination constitute emEeGGeG GeriYatiYes anG 
are SresenteG seSarately as GeriYatiYe financial assets in the consoli�
GateG statement oI financial Sosition. 6ince they are not e[SoseG to  
any creGit risk� they constitute a seSarate class oI financial instruments.

There Zere no other siJnificant aJreements reGucinJ the ma[imum 
e[Sosure to the creGit risks oI financial assets. The ma[imum e[Sosure 
to creGit risk oI the other financial assets thus corresSonGs to their 
carryinJ amounts.

Liquidity risk. 6ee also 1ote 12 ´)inancial liaEilities�µ SaJe 1�� et seT.  
 

Hedge of the interest rate, currency, and cross-currency risk
millions of €

2019 2020–2023 2020–2023 2024 and thereafter

Nominal amount
Average  

hedge rate
Average swap 
rate received

Average swap 
rate paid

Average 
margin paid Nominal amount

Average  
hedge rate

Average swap  
rate received

Average swap  
rate paid

Average  
margin paid Nominal amount

Average  
hedge rate

Average swap  
rate received

Average swap  
rate paid

Average  
margin paid

FAIR VALUE HEDGES               
Interest rate risk               

(85,%25 156  0.2200Ǳ� �0 (85,%25 0.0000Ǳ� 8���8  0.���8Ǳ� �0 (85,%25 0.1�2�Ǳ� ����0  1.20��Ǳ� �0 (85,%25 0.��10Ǳ�

86D /,%25 655  �.0000Ǳ� �0 86D /,%25 �.0���Ǳ� 2��01  2.�2��Ǳ� �0 86D /,%25 0.8��2Ǳ� �����  �.�0��Ǳ� �0 86D /,%25 1.�8��Ǳ�

*%3 /,%25      335  1.2�00Ǳ� �0 *%3 /,%25 0.�8�0Ǳ� 447  2.���0Ǳ� �0 *%3 /,%25 0.����Ǳ�

Cross-currency risk               

86D�(85           1���� 1.1221 8.��00Ǳ� �0 (85,%25 �.8��1Ǳ�

*%3�(85           339 0.8853 2.�000Ǳ� �0 (85,%25 0.��8�Ǳ�

12.�(85      79 9.4840 2.2�00Ǳ� �0 (85,%25 0.�200Ǳ� 158 9.5236 2.��00Ǳ� �0 (85,%25 0.��8�Ǳ�

+.D�(85           158 8.2380 2.��00Ǳ� �0 (85,%25 0.�200Ǳ�

$8D�(85           83 1.5757 �.�1��Ǳ� �0 (85,%25 0.����Ǳ�

CASH FLOW HEDGES               
Currency risk               

Buy               

86D�(85           1���8 1.3666 8.�8��Ǳ� �.�88�Ǳ�

*%3�(85 274 0.9168 �.���0Ǳ� �.82�0Ǳ�  770 0.9072 �.�000Ǳ� �.��18Ǳ�  441 0.9122 �.��88Ǳ� �.�811Ǳ�

86D�(85 238 1.1428    7 1.1373        

*%3�(85 88 0.8362             

0<5�86D 15 4.4804    41 4.5325        

*%3�86D 3 1.2620    7 1.2469        

58%�&+) 2 67.0499    1 70.9158        

&$D�86D 0 1.3425    1 1.3424        

Sell               

86D�(85 138 1.0629    335 1.0000        

Interest rate risk              

86D /,%25          8��8�  �0 86D /,%25 �.2�12Ǳ� 0.0000Ǳ�

Hedge accounting
Fair value hedges. To heGJe the Iair Yalue risk oI fi[eG�interest liaEili�
ties� Deutsche Telekom Srimarily uses interest rate sZaSs anG IorZarG 
interest rate sZaSs �Say YariaEle� receiYe fi[eG� GenominateG in (85� 
*%3� anG 86D. )i[eG�income EonGs GenominateG in (85� *%3� anG 
86D Zere GesiJnateG as heGJeG items. The chanJes in the Iair Yalues 
oI the heGJeG items resultinJ Irom chanJes in the (uriEor� *%3 /iEor� or 
86D /iEor sZaS rate are oIIset aJainst the chanJes in the Yalue oI these 
interest rate sZaSs. ,n aGGition� cross�currency sZaSs �(85�$8D�� 
�(85�*%3�� �(85�+.D�� �(85�12.� anG �(85�86D� are GesiJnateG  
as Iair Yalue heGJes� Zhich conYert fi[eG�income IoreiJn currency EonGs 
into YariaEle�interest (85 securities to heGJe the interest rate anG cur�
rency risk. The chanJes in the Iair Yalue oI the heGJeG items resultinJ 
Irom chanJes in the $8D /,%25� *%3 /,%25� +.D +,%25� 12. 
 2,%25� anG 86D /,%25 sZaS rate as Zell as the $8D� *%3� +.D� 12.� 
anG 86D e[chanJe rate are oIIset aJainst the chanJes in the Yalue oI 
these cross�currency anG interest rate sZaSs. The aim oI the Iair Yalue 
heGJes is thus to transIorm the fi[eG�income EonGs into YariaEle�interest 
GeEt� thus heGJinJ the Iair Yalue �interest rate risk anG currency risk� oI 
these financial liaEilities. &reGit risks are not Sart oI the heGJinJ. 
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$ccorGinJ to aJreement� no cash collateral Zas SroYiGeG Ior interest 
rate sZaSs concluGeG Ey T�0oEile 86 Zith a nominal Yalue oI 
(85â8.�âEillion �Zhen translateG into euros�. The Iair Yalues at the  
reSortinJ Gate Zere neJatiYe in each case Irom the  SersSectiYe oI  
T�0oEile 86 �total Yalue oI (85 ���1 million �Zhen  translateG into 
euros��. 

,n accorGance Zith the terms oI EonGs issueG Ey T�0oEile 86� T�0oEile 
86 has the riJht to terminate the EonGs Srematurely unGer sSecific con�
Gitions. The riJhts oI termination constitute emEeGGeG GeriYatiYes anG 
are SresenteG seSarately as GeriYatiYe financial assets in the consoli�
GateG statement oI financial Sosition. 6ince they are not e[SoseG to  
any creGit risk� they constitute a seSarate class oI financial instruments.

There Zere no other siJnificant aJreements reGucinJ the ma[imum 
e[Sosure to the creGit risks oI financial assets. The ma[imum e[Sosure 
to creGit risk oI the other financial assets thus corresSonGs to their 
carryinJ amounts.

Liquidity risk. 6ee also 1ote 12 ´)inancial liaEilities�µ SaJe 1�� et seT.  
 

Hedge of the interest rate, currency, and cross-currency risk
millions of €

2019 2020–2023 2020–2023 2024 and thereafter

Nominal amount
Average  

hedge rate
Average swap 
rate received

Average swap 
rate paid

Average 
margin paid Nominal amount

Average  
hedge rate

Average swap  
rate received

Average swap  
rate paid

Average  
margin paid Nominal amount

Average  
hedge rate

Average swap  
rate received

Average swap  
rate paid

Average  
margin paid

FAIR VALUE HEDGES               
Interest rate risk               

(85,%25 156  0.2200Ǳ� �0 (85,%25 0.0000Ǳ� 8���8  0.���8Ǳ� �0 (85,%25 0.1�2�Ǳ� ����0  1.20��Ǳ� �0 (85,%25 0.��10Ǳ�

86D /,%25 655  �.0000Ǳ� �0 86D /,%25 �.0���Ǳ� 2��01  2.�2��Ǳ� �0 86D /,%25 0.8��2Ǳ� �����  �.�0��Ǳ� �0 86D /,%25 1.�8��Ǳ�

*%3 /,%25      335  1.2�00Ǳ� �0 *%3 /,%25 0.�8�0Ǳ� 447  2.���0Ǳ� �0 *%3 /,%25 0.����Ǳ�

Cross-currency risk               

86D�(85           1���� 1.1221 8.��00Ǳ� �0 (85,%25 �.8��1Ǳ�

*%3�(85           339 0.8853 2.�000Ǳ� �0 (85,%25 0.��8�Ǳ�

12.�(85      79 9.4840 2.2�00Ǳ� �0 (85,%25 0.�200Ǳ� 158 9.5236 2.��00Ǳ� �0 (85,%25 0.��8�Ǳ�

+.D�(85           158 8.2380 2.��00Ǳ� �0 (85,%25 0.�200Ǳ�

$8D�(85           83 1.5757 �.�1��Ǳ� �0 (85,%25 0.����Ǳ�

CASH FLOW HEDGES               
Currency risk               

Buy               

86D�(85           1���8 1.3666 8.�8��Ǳ� �.�88�Ǳ�

*%3�(85 274 0.9168 �.���0Ǳ� �.82�0Ǳ�  770 0.9072 �.�000Ǳ� �.��18Ǳ�  441 0.9122 �.��88Ǳ� �.�811Ǳ�

86D�(85 238 1.1428    7 1.1373        

*%3�(85 88 0.8362             

0<5�86D 15 4.4804    41 4.5325        

*%3�86D 3 1.2620    7 1.2469        

58%�&+) 2 67.0499    1 70.9158        

&$D�86D 0 1.3425    1 1.3424        

Sell               

86D�(85 138 1.0629    335 1.0000        

Interest rate risk              

86D /,%25          8��8�  �0 86D /,%25 �.2�12Ǳ� 0.0000Ǳ�

Cash flow hedges – interest rate risks. Deutsche Telekom mainly uses 
Sayer interest rate sZaSs anG IorZarG Sayer interest rate sZaSs �Say 
fi[eG� receiYe YariaEle� to heGJe the cash ÁoZ risk oI e[istinJ anG Iuture 
GeEt. The interest Sayments to Ee maGe in the heGJinJ SerioG are the 
heGJeG items anG are recoJni]eG in Srofit or loss in the same SerioG.  
The chanJes in the cash ÁoZs oI the heGJeG items resultinJ Irom chan�
Jes in the 86D /,%25 rate are oIIset aJainst the chanJes in the cash 
ÁoZs oI the interest rate sZaSs. The aim oI this heGJinJ is to transIorm 
the YariaEle�interest EonGs into fi[eG�income GeEt� thus heGJinJ the cash 
ÁoZs oI the financial liaEilities. &reGit risks are not Sart oI the heGJinJ.

Cash flow hedges – currency risks. Deutsche Telekom entereG into 
currency GeriYatiYe anG cross�currency sZaS aJreements �Say fi[eG� 
receiYe YariaEle� to heGJe cash ÁoZs not GenominateG in Iunctional 
currency. The Sayments in IoreiJn currency to Ee maGe in the heGJinJ 
SerioG are the heGJeG items anG are recoJni]eG in Srofit or loss in the 
same SerioG. The terms oI the heGJinJ relationshiSs Zill enG in the 
 years 2018 throuJh 20��. ,n the case oI rollinJ cash ÁoZ heGJes Ior 
currency risks� short�term currency IorZarGs are entereG into� Zhich  
are then e[tenGeG Ey means oI IolloZ�uS transactions.

$t each reSortinJ Gate� the eIIectiYeness oI the Iair Yalue anG cash ÁoZ 
heGJes is reYieZeG SrosSectiYely EaseG on the main contract Ieatures 
anG GetermineG retrosSectiYely in the Iorm oI a statistical reJression 
analysis� rollinJ IoreiJn currency heGJes are reYieZeG usinJ the Gollar 
oIIset test. $ll heGJinJ relationshiSs Zere suIficiently eIIectiYe as oI the 
reSortinJ Gate.

Hedging of a net investment. The heGJes oI the net inYestment in 
T�0oEile 86 aJainst Áuctuations in the 8.6. Gollar sSot rate Ge�GesiJ�
nateG in Srior SerioGs GiG not Jenerate any eIIects in 2018. The 
amounts recoJni]eG in total other comSrehensiYe income ZoulG Ee 
reclassifieG in the eYent oI the GisSosal oI T�0oEile 86.

The taEle EeloZ sets out the conGitions oI the GeriYatiYe financial in�
struments GesiJnateG in heGJinJ relationshiSs as oI the reSortinJ Gate�
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The nominal anG carryinJ amounts oI the GeriYatiYe financial instruments  
GesiJnateG in e[istinJ heGJinJ relationshiSs are shoZn in the IolloZinJ taEle�

'LVFORVXUHV�RQ�KHGJLQJ�LQVWUXPHQWVǱa 

millions

Nominal amount of the hedging instruments Carrying amount of the hedging instruments Change in value 
of the hedging 

instruments in the 
reporting period 
for determining 
ineffectiveness

Disclosure of the hedging instruments in 
the statement of financial positionin foreign currency in euros Financial assets Financial liabilities

FAIR VALUE HEDGES       

Interest rate risk  2���0� 264 �12�� 85
2ther financial assets�

financial liaEilities

2I Zhich� (85  1�����    

2I Zhich� 86D ���00 �����    

2I Zhich� *3% 700 782    

Cross-currency risk  2���� 4 �221� 43
2ther financial assets�

financial liaEilities

2I Zhich� 86D 1���� 1����    

2I Zhich� *3% 300 339    

Of which: NOK 2�2�0 237    

2I Zhich� +.D 1��00 158    

2I Zhich� $8D 131 83    

CASH FLOW HEDGES      

Currency risk  ��121 5 ���� �10��
2ther financial assets�

financial liaEilities

Buy      

86D�(85 2��8� 2�00�    

*%3�(85 1��2� 1����    

0<5�86D 262 55    

*%3�86D 9 10    

58%�&+) 230 3    

&$D�86D 3 2    

Sell      

86D�(85 540 473    

Interest rate risk    ���1� ���1�
2ther financial assets�

financial liaEilities

86D /,%25 ���00 8��8�    

aǱ,n this anG the IolloZinJ taEles on heGJinJ relationshiSs� losses are shoZn as neJatiYe amounts unless e[Slicitly stateG otherZise.

The heGJeG items are as IolloZs�

'LVFORVXUHV�RQ�KHGJHG�LWHPVǱa 
millions of €

Carrying amount of 
the hedged items 

(including cumula-
tive fair value hedge 

adjustments)

Balance of cumula-
tive adjustments to 

the carrying amount 
of the designated 
fair value hedges

Change in the 
fair value of the 

hedged items for 
 determining ineffec-

tiveness in the  
reporting period

Remaining balance 
of cumulative 

adjustments to the 
carrying amount of 
the de-designated 
fair value hedges

Balance of amounts 
recognized in other 

comprehensive 
income relating to 
hedged risk (exist-

ing hedging
relationships) a

Balance of amounts 
recognized in other 

comprehensive 
income relating 
to hedged risk 

(terminated hedging 
relationships)

Presentation of the 
hedged items in 
the statement of 

financial position

FAIR VALUE HEDGES       
,nterest rate risk 2����� 62  ���� 319 n.Ǳa. n.Ǳa. Financial liabilities

&ross�currency risk 2�102  �2���  �1�� 0 n.Ǳa. n.Ǳa. Financial liabilities

CASH FLOW HEDGES       
&urrency risk n.Ǳa. n.Ǳa. 103 n.Ǳa.  �1�� 8 n.Ǳa.

,nterest rate risk n.Ǳa. n.Ǳa. 393 n.Ǳa.  �����  �1�� n.Ǳa.

HEDGE OF NET INVESTMENT       
&urrency risk n.Ǳa. n.Ǳa. 0 n.Ǳa. 0 794 n.Ǳa.

a )iJures incluGe non�controllinJ interests.
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*ains or losses Irom GesiJnateG heGJinJ relationshiSs  
are SresenteG in the IolloZinJ taEle�

Gains/losses from hedge accounting in the reporting period 
millions of €

Hedge ineffec-
tiveness of existing 

 hedging relation-
ships recognized in  

profit or loss

Changes in fair 
value recognized 

directly in other 
comprehensive 

income

Amounts reclassi-
fied to profit or  
loss from other 
 comprehensive 
 income due to 

occurrence  
of the hedged 

items  (designated 
 hedging

 relationships) a

Amounts reclassi-
fied to profit or loss 

from other  
comprehensive 
income due to 

occurrence  
of the hedged items 

(de-designated  
hedging

 relationships) a

Total change  
in other  

comprehensive 
income

Presentation of the 
reclassified effective 

amounts in profit 
or loss

Presentation of the 
ineffectiveness in 

profit or loss

FAIR VALUE HEDGES       

,nterest rate risk 18 n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.
2ther financial 

income �e[Sense�

&ross�currency risk 30 n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa. n.Ǳa.
2ther financial 

income �e[Sense�

CASH FLOW HEDGES       

&urrency risk ��� 11 �11�� 0 �10��

1et reYenue�JooGs 
and services 
SurchaseG�

other financial 
income �e[Sense�

2ther financial 
income �e[Sense�

,nterest rate risk �1� ����� 0 82 ��11� ,nterest e[Sense
2ther financial 

income �e[Sense�

a 1eJatiYe amounts reSresent Jains in the income statement.

The recorGeG ineIIectiYeness in the income statement mainly results 
Irom the GiIIerent Giscount rates oI the heGJeG items �fi[eG�income� 
anG GesiJnateG heGJinJ instruments �fi[eG�income anG YariaEle� interest�. 
)urthermore� cross�currency interest rate heGJes are imSacteG Ey 
 eIIects Irom cross currency Easis sSreaGs� Zhich are incluGeG in the 
heGJinJ instruments� Eut not in the heGJeG items. The relatiYe 

scoSe oI the ineIIectiYeness is not e[SecteG to increase siJnificantly  
in the Iuture. )urthermore� there are no other Sotential sources oI 
ineffectiveness. 

Total other comSrehensiYe income Irom heGJinJ relationshiSs 
 GeYeloSeG as IolloZs in the reSortinJ year�

5HFRQFLOLDWLRQ�RI�WRWDO�RWKHU�FRPSUHKHQVLYH�LQFRPH�IURP�KHGJLQJ�UHODWLRQVKLSVǱa 
millions of €

Designated risk components (effective portion)

Cash flow hedges
Hedges of  

net investment Total
designated risk 

components

Total
other  

comprehensive 
incomeCurrency risk Interest rate risk Currency risk Hedging costs b

Balance at January 1, 2018 93 (98) 794 789 0 789

&hanJes recoJni]eG Girectly in eTuity 11 ����� 0 ��82� 56 ��2��

5eclassification to Srofit or loss Gue  
to occurrence oI the heGJeG item �11�� 82 0 ��2� 2 ��0�

BALANCE AT DECEMBER 31, 2018 (10) (409) 794 375 58 433

a )iJures incluGe non�controllinJ interests.
b ,n the 2018 reSortinJ SerioG� heGJinJ costs relate entirely to cross currency Easis sSreaGs.
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Derivatives. The IolloZinJ taEle shoZs the Iair Yalues oI the Yarious 
GeriYatiYes. $ Gistinction is maGe GeSenGinJ on Zhether these are 
Sart oI an eIIectiYe heGJinJ relationshiS as set out in ,)56 � �Iair 
Yalue heGJe� cash ÁoZ heGJe� net inYestment heGJe� or not. 2ther 
GeriYatiYes can also Ee emEeGGeG� i.e.� a comSonent oI a comSosite 
instrument that contains a non�GeriYatiYe host contract. The IolloZinJ 
taEle also  incluGes GeriYatiYe financial liaEilities Girectly associateG Zith 
non� current assets anG GisSosal JrouSs helG Ior sale.

millions of €

Net carrying 
amounts

Dec. 31, 2018

Net carrying 
amounts

Dec. 31, 2017

ASSETS  
,nterest rate sZaSs  

:ithout a heGJinJ relationshiS 121 83

,n connection Zith Iair Yalue heGJes 264 172

,n connection Zith cash ÁoZ heGJes 0 0

&urrency IorZarGs�currency sZaSs   

:ithout a heGJinJ relationshiS 24 49

,n connection Zith cash ÁoZ heGJes 2 37

&ross�currency sZaSs   

:ithout a heGJinJ relationshiS 339 619

,n connection Zith Iair Yalue heGJes 4 0

,n connection Zith cash ÁoZ heGJes 3 5

Other derivatives in connection with  
cash ÁoZ heGJes 0 0

2ther GeriYatiYes Zithout a heGJinJ  
relationshiS 2 1

(mEeGGeG GeriYatiYes 112 351

LIABILITIES  
,nterest rate sZaSs   

:ithout a heGJinJ relationshiS 31 65

,n connection Zith Iair Yalue heGJes 128 114

,n connection Zith cash ÁoZ heGJes 391 0

&urrency IorZarGs�currency sZaSs   

:ithout a heGJinJ relationshiS 36 59

,n connection Zith cash ÁoZ heGJes 3 3

,n connection Zith net inYestment heGJes 0 0

&ross�currency sZaSs   

:ithout a heGJinJ relationshiS 112 154

,n connection Zith Iair Yalue heGJes 221 328

,n connection Zith cash ÁoZ heGJes 91 164

Other derivatives in connection  
Zith cash ÁoZ heGJes 0 0

Other derivatives without a  
heGJinJ relationshiS 12 3

(mEeGGeG GeriYatiYes 52 56

DeriYatiYe financial liaEilities Girectly  
associateG Zith non�current assets  
anG GisSosal JrouSs helG Ior sale  
�Zithout a heGJinJ relationshiS� 0 0

TRANSFER OF FINANCIAL ASSETS
Factoring transactions with substantially all risks and  
rewards being transferred  
Deutsche Telekom is Sarty to seYeral IactorinJ aJreements unGer  
Zhich it sells current traGe receiYaEles on a reYolYinJ Easis� unGer these 
 aJreements� Deutsche Telekom has the riJht to GeciGe on a case�Ey� case 
Easis Zhether anG to Zhat e[tent the reYolYinJ nominal Yolume Zill Ee 
useG. 6ales e[ceeGinJ this amount must Ee aJreeG on a case�Ey� case 
Easis. The risks releYant Ior the risk assessment Zith resSect to  
the receiYaEles solG are the creGit risk anG the late�Sayment risk. ,I the 
creGit risk alone reSresents suEstantially all the risks anG reZarGs oI 
 oZnershiS oI the receiYaEles� it is transIerreG to the Euyer oI the recei Y�
aEles in Iull in return Ior Sayment oI a fi[eG Surchase Srice Giscount  
anG the late�Sayment risk continues to Ee Eorne in Iull Ey Deutsche 
 Telekom. ,I Eoth tySes oI risk toJether reSresent suEstantially all the risks 
anG reZarGs oI oZnershiS oI the receiYaEles� they are transIerreG to the 
Euyer oI the receiYaEles in Iull in return Ior Sayment oI a fi[eG Surchase 
Srice Giscount. /osses relatinJ to certain receiYaEles are reimEurseG uS 
to a ma[imum amount unGer a creGit insurance Solicy� Zhich reGuces 
creGit risk. The receiYaEles solG until the reSortinJ Gate Zere GerecoJ�
ni]eG in Iull. $t the GerecoJnition Gate� the fi[eG Surchase Srice Giscount 
anG the Iair Yalue oI the e[SecteG loss resultinJ Irom the retaineG risks 
are e[SenseG. The e[SecteG loss resultinJ Irom the retaineG risks reco J�
ni]eG unGer financial liaEilities reSresents Deutsche Telekom·s entire 
continuinJ inYolYement. Deutsche Telekom continues to SerIorm receiY�
aEles manaJement aJainst Sayment Ior the receiYaEles solG. 3lease reIer 
to the taEle on SaJe 2�0 Ior the Gisclosures on the continuinJ inYolYe�
ment resultinJ Irom the receiYaEles solG.

)DFWRULQJ�WUDQVDFWLRQV�LQYROYLQJ�WKH�VSOLWWLQJ�RI�VLJQLÀFDQW� 
risks and rewards as well as the transfer of control
There are also reYolYinJ IactorinJ transactions in Slace unGer Zhich 
Eanks are reTuireG to Surchase traGe receiYaEles Irom Eoth charJes 
alreaGy Gue anG charJes Irom sales oI hanGsets SayaEle oYer a SerioG  
oI uS to tZo years. Deutsche Telekom has the riJht to GeciGe on a case� 
Ey�case Easis Zhether the reYolYinJ nominal Yolume Zill Ee useG anG  
to Zhat e[tent. 6ales e[ceeGinJ this amount must Ee aJreeG on a 
 case�Ey�case Easis. ,n these arranJements� the Surchase Srice uS to  
a contractually aJreeG amount Zill Ee SaiG out immeGiately uSon sale� 
remaininJ Sortions oI the Surchase Srice Zill only Ee SaiG to the e[tent 
that the Yolume oI receiYaEles solG Gecreases Iurther accorGinJly.  
The risks releYant Ior the risk assessment Zith resSect to the receiYaEles 
solG are the creGit risk anG the late�Sayment risk. Deutsche Telekom 
Eears creGit risk�relateG losses Irom the Yarious tranches uS to a certain 
amount in each case� the other creGit risk�relateG losses are Eorne Ey 
the Eanks. The e[istinJ creGit insurance Solicy reimEurses losses re�
latinJ to certain receiYaEles to a ma[imum amount anG thus reGuces  
the e[Sosure to creGit loss. The late�Sayment risk is Eorne larJely Ey 
Deutsche Telekom. Due to the allocation oI the material risks EetZeen 
Deutsche Telekom anG the Eanks� suEstantially all the risks anG reZarGs 
oI oZnershiS oI the receiYaEles Zere neither transIerreG nor retaineG.  
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&ontrol oI the receiYaEles solG Zas transIerreG to the Eanks Eecause 
these haYe the Sractical aEility to resell the receiYaEles. The Eanks haYe 
the riJht to sell Eack all oYerGue receiYaEles to Deutsche Telekom. )or 
some oI the transactions� the Euy�Eack Surchase Srice corresSonGs to 
the nominal amount anG is SayaEle in the month IolloZinJ the Euy�Eack. 
,n other transactions� the Surchase Srice eTuals the actual SroceeGs 
Irom collection or GisSosal anG is SayaEle in the month aIter Deutsche 
Telekom receiYes these SroceeGs Irom collection or GisSosal. 6uch Euy�
Eacks ZoulG not aIIect the allocation oI the creGit risk�relateG losses in 
any Zay� not eYen in the eYent oI Euy�Eack at nominal amount� as such 
losses ZoulG Ee SasseG Eack to the Eank in line Zith the aJreeG risk 
allocation. $ll receiYaEles solG haYe Eeen GerecoJni]eG. $t the Gereco J�
nition Gate� the Iair Yalue oI the e[SecteG losses is e[SenseG as finan cial 
liaEilities. 3lease reIer to the taEle on SaJe 2�0 for the disclosures on 
the continu inJ inYolYement resultinJ Irom the receiYaEles solG. 2ne 
trans action e[SireG as scheGuleG in the reSortinJ SerioG.

)DFWRULQJ�WUDQVDFWLRQV�LQYROYLQJ�WKH�VSOLWWLQJ�RI�VLJQLÀFDQW�ULVNV� 
and rewards with control remaining at Deutsche Telekom
,n aGGition� there are seYeral IactorinJ aJreements in Slace unGer 
Zhich Deutsche Telekom sells ² on a reYolYinJ Easis ² traGe receiYaEles 
Irom consumers anG Eusiness customers relatinJ to Eoth charJes 
 al reaGy Gue anG charJes Irom sales oI hanGsets SayaEle oYer a SerioG  
oI uS to tZo years.

,n tZo transactions� suEsiGiaries oI Deutsche Telekom sell receiYaEles 
to structureG entities that are also suEsiGiaries oI Deutsche Telekom 
anG Zere estaElisheG Ior the sole SurSose oI these IactorinJ aJree�
ments. The reTuireG IunGinJ is SroYiGeG to these structureG entities  
in the conte[t oI Deutsche Telekom·s Jeneral *rouS financinJ. These 
structureG entities haYe no assets anG liaEilities other than those re�
sultinJ Irom the Surchase anG sale oI the receiYaEles unGer IactorinJ 
aJreements. They resell the receiYaEles to a seconG structureG entity 
in each case. Deutsche Telekom Goes not consoliGate the tZo seconG 
structureG entities Eecause it has no control oYer these entities· rele�
Yant actiYities. ,n one oI the transactions� the seconG structureG entity 
resells the oZnershiS interests in the receiYaEles to tZo Eanks anG a 
thirG structureG entity on a Sro�rata Easis. Deutsche Telekom Goes not 
consoliGate this thirG structureG entity either Eecause it likeZise Goes 
not control this entity·s releYant actiYities. The structureG entities not 
consoliGateG Ey Deutsche Telekom are financeG Ey the e[ternal Euyers 
oI the receiYaEles. ,n the other transaction� the seconG structureG entity 
transIers the leJal role oI creGitor Ior the receiYaEles to a Eank that 
SerIorms this role on EehalI oI the inYestors Zho haYe Eeneficial 
oZner shiS oI the receiYaEles �aGministratiYe aJent�. These inYestors 
are a Eank anG tZo other structureG entities. Deutsche  Telekom Goes 
not consoliGate these other structureG entities either Ee cause it like�
Zise has no control oYer these entities· releYant actiYities. The tZo 
other structureG entities are financeG throuJh the issue oI commercial 
SaSer to thirG Sarties outsiGe the *rouS or� alternatiYely� throuJh a 
 creGit Iacility SroYiGeG Ey a Eank.

,n a thirG transaction� receiYaEles are solG Girectly to a structureG 
 entity. This structureG entity holGs the receiYaEles anG allocates the 
risks anG reZarGs resultinJ Irom these to Deutsche Telekom anG a 
Eank on the Easis oI contractual arranJements. ,t is financeG throuJh 
the issue oI commercial SaSer to thirG Sarties outsiGe the *rouS or� 
alternatiYely� throuJh a creGit Iacility SroYiGeG Ey a Eank. Deutsche 
Telekom Goes not consoliGate the structureG entity Eecause it Goes  
not control the relevant activities.

The receiYaEles EeinJ solG are selecteG Irom the releYant SortIolios� 
either in an automateG Srocess in comSliance Zith the eliJiEility criteria 
set out in the receiYaEles Surchase aJreement or EaseG on the Gecision 
oI the releYant structureG entity takinJ an oEliJatory minimum Yolume 
into account. The increase in the contractual ma[imum Yolume com�
SareG Zith the SreYious year results Irom the SossiEility to sell aGGitional 
creGit classes in a transaction at otherZise unchanJeG conGitions. 
5eceiYaEles are solG on a Gaily Easis anG EilleG on a monthly Easis.  
The Surchase Srice uS to a sSecific amount Zill Ee SaiG out immeGiately 
uSon sale� remaininJ Sortions oI the Surchase Srice Zill only Ee SaiG to 
the e[tent that the Yolume oI receiYaEles solG in the releYant SortIolio 
Gecreases Iurther accorGinJly or the characteristics oI the receiYaEles 
chanJe. ,n all transactions� Deutsche Telekom is oEliJateG to Euy Eack 
aJeG receiYaEles anG receiYaEles Ior Zhich Zrite�oII is imminent at nom�

inal Yalue. 6uch Euy�Eacks ZoulG not aIIect the allocation oI the creGit 
risk�relateG losses in any Zay� as the latter ZoulG Ee SasseG Eack to the 
Euyers in line Zith the aJreeG risk allocation. The cash ÁoZs resultinJ 
Irom the Euy�Eacks normally occur in the month IolloZinJ the Euy�Eack. 
None of the structured entities has business activities other than the 
Surchase or sale oI traGe receiYaEles or other inYestments. ,n none oI 
the transactions is Deutsche Telekom e[SoseG to risks other than the 
creGit risk anG late�Sayment risk resultinJ Irom the solG receiYaEles 
aJreeG in the resSectiYe aJreement.

,n other transactions� receiYaEles are solG Girectly to Euyers outsiGe  
the *rouS Zithout the inYolYement oI structureG entities. ,I more 
 r eceiYaEles are SurchaseG in inGiYiGual SortIolios� the Surchase Srice 
Sayment is GeIerreG until the ma[imum SroJram Yolume Gecreases 
Iurther accorGinJly. ,n all those transactions� Deutsche Telekom has 
the riJht to GeciGe Zhether receiYaEles are solG anG in Zhich Yolume. 
,n inGiYiGual SortIolios� receiYaEles Ior Zhich a Zrite�oII is imminent 
are solG Eack to Deutsche Telekom. +ere the Surchase Srice corre�
sSonGs to the actual SroceeGs Irom collection or GisSosal anG is Say aEle 
aIter Deutsche Telekom receiYes these SroceeGs Irom collection or 
GisSosal. These Euy�Eacks ZoulG aIIect neither the allocation oI the 
creGit risk�relateG losses nor Deutsche Telekom·s liTuiGity situation.  
,n a SortIolio� the e[istinJ creGit insurance reimEurses losses relatinJ  
to certain  receiYaEles to a sSecific ma[imum amount anG thus reGuces 
the  e[Sosure to loss.
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The risks releYant Ior the risk assessment Zith resSect to the solG 
 receiYaEles are EaseG on the creGit risk anG the late�Sayment risk. 
 Deutsche Telekom Eears certain Sortions oI the creGit risk in the inGi�
YiGual transactions. The other creGit risk�relateG losses are Eorne Ey  
the resSectiYe Euyers. The late�Sayment risk in all transactions continues  
to Ee Eorne in Iull Ey Deutsche Telekom. 6uEstantially all the risks anG 
reZarGs oI oZnershiS oI the receiYaEles Zere neither transIerreG nor 
retaineG �allocation oI the material risks anG reZarGs EetZeen Deutsche 
Telekom anG the Euyers�. Deutsche Telekom continues to SerIorm ser�
YicinJ Ior the receiYaEles solG. 8nGer the IactorinJ aJreements in Zhich 
structureG entities are enJaJeG� Euyers haYe the unilateral riJht to 
 transIer the serYicinJ to thirG Sarties Ior no sSecific reason. $lthouJh 
 Deutsche Telekom is not authori]eG to use the receiYaEles solG other 
than in its caSacity as serYicer� it retains control oYer the receiYaEles 
solG Eecause the Euyers anG the structureG entities Go not haYe the 
Sractical aEility to resell the SurchaseG receiYaEles. $t the time the 
 receiYaEles are solG� the Iair Yalue oI the e[SecteG losses is e[SenseG. 

([SecteG Iuture Sayments are SresenteG as a comSonent oI the associ�
ateG liaEility. ,n transactions Zith structureG entities� certain Sortions oI 
the Surchase Srice are initially helG Eack anG� GeSenGinJ on the amount 
oI the actual GeIaults� are only SaiG to Deutsche Telekom at a later Gate. 
To the e[tent that such Sortions oI the Surchase Srice are e[SecteG to 
Ee receiYeG in the Iuture� they are recoJni]eG at Iair Yalue. Deutsche 
Telekom continues to recoJni]e the traGe receiYaEles solG to the e[tent 
oI its continuinJ inYolYement� i.e.� in the ma[imum amount Zith Zhich  
it is still liaEle Ior the creGit risk anG late�Sayment risk inherent in the 
receiYaEles solG� anG recoJni]es a corresSonGinJ associateG liaEility 
 SresenteG in liaEilities to Eanks. The receiYaEles anG the associateG 
liaEility are then GerecoJni]eG in the e[tent to Zhich Deutsche Telekom·s 
continuinJ inYolYement is reGuceG �Sarticularly Zhen Sayment is maGe 
Ey the customer�. The carryinJ amount oI the receiYaEles is suEseTuently 
reGuceG Ey the e[tent to Zhich the actual losses to Ee Eorne Ey Deutsche 
Telekom resultinJ Irom the creGit risk anG the late�Sayment risk e[ceeG 
the losses initially e[SecteG. This amount is recoJni]eG as an e[Sense.

7UDQVIHU�RI�ÀQDQFLDO�DVVHWV��
millions of €

Transfer of substantially all
risks and rewards

Allocation of substantially all
risks and rewards

Transfer of control Retention of control

Full transfer of the
credit and late- 

payment risk

Full transfer of the 
credit risk and full 

retention of the 
late-payment risk

Partial transfer of 
the credit risk and 

retention  
of most of the  

late- payment risk 

Partial transfer of the credit risk and full 
retention of the late-payment risk

Total

With the  
involvement of 

structured entities

Without the  
involvement of 

structured entities

(nG oI contract terms 2020²2022 2022 2019 201�²202� 201�²2022

&ontractual ma[imum Yolume 197 250 620 ����� 925 6,726

3urchase Srices to Ee SaiG immeGiately 197 250 390 2�11� 925 3,877

9olume oI receiYaEles solG as oI the reSortinJ Gate 133 285 393 2���� 904 4,664

6coSe oI Yolume oI receiYaEles solG in the reSortinJ year �2²1�� 1��²28� �2²�20 1��08²2�1�1 881²1�120 0

3roYision Ior receiYaEles manaJement 0 2 0 0 4 6

CONTINUING INVOLVEMENT       
0a[imum creGit risk �EeIore creGit insurance� 0 0 87 584 46 717

Credit insurance 33 0 150 0 17 200

0a[imum late�Sayment risk 0 1 5 75 3 84

&arryinJ amount oI the continuinJ inYolYement  
�asset siGe� 0 0 0 659 49 708

&arryinJ amount oI the associateG liaEility 0 0 1 681 80 762

)air Yalue oI the associateG liaEility 0 0 1 22 31 54

BUY-BACK AGREEMENTS       
1ominal Yalue oI receiYaEles that can Ee EouJht  
Eack at the nominal amount 0 0 379 2�822 0 3,201

1ominal Yalue oI receiYaEles that can Ee EouJht  
Eack at the collecteG amount 0 0 15 127 814 956

PURCHASE PRICE DISCOUNTS RECOGNIZED IN 
PROFIT OR LOSS, PROGRAM FEES, AND PRO-  
RATA LOSS ALLOCATIONS       
&urrent reSortinJ year 1 37 8 187 53 286

&umulatiYe since commencement oI the aJreement 3 206 68 824 290 1,391
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41 CAPITAL MANAGEMENT
Disclosures on capital management. The oYerriGinJ aim oI Deutsche 
Telekom·s caSital manaJement is to strike a Ealance EetZeen the 
 contrastinJ e[Sectations oI the IolloZinJ Iour stakeholGers�

  Shareholders
  3roYiGers oI GeEt caSital
  (mSloyees
  ´(ntreSreneurs Zithin the enterSriseµ  

)or Iurther inIormation� Slease reIer to the section ´0anaJement oI  
the *rouSµ in the comEineG manaJement reSort� SaJe �8 et seT.

$n imSortant key SerIormance inGicator Ior the caSital market com�
munication Zith inYestors� analysts� anG ratinJ aJencies is relatiYe GeEt� 
i.e.� net GeEt to aGMusteG (%,TD$. This ratio stooG at 2.�[ at Decem�
Eerâ�1�â2018 �DecemEer �1� 201�� 2.�[�. The tarJet corriGor Ior relatiYe 
GeEt has shiIteG Irom 2.00 to 2.�0[ to 2.2� to 2.��[ on account oI the 
manGatory first�time aSSlication oI the ,)56 1� accountinJ stanGarG  
as oI -anuary 1� 201�. 1et GeEt is a non�*$$3 fiJure not JoYerneG Ey 
 ,nternational )inancial 5eSortinJ 6tanGarGs� anG its Gefinition anG cal�
culation may Yary Irom one comSany to another. $ Iurther essential key 
SerIormance inGicator is the eTuity ratio� i.e.� the ratio oI shareholGers· 
eTuity to total assets as shoZn in the consoliGateG statement oI financial 
Sosition. The eTuity ratio Zas 2�.� Sercent as oI DecemEer �1� 2018 
�DecemEer �1� 201�� �0.0 Sercent�. The tarJet corriGor remains un�
chanJeG EetZeen 2� anG �� Sercent. ,n aGGition� Deutsche Telekom 
maintains a liTuiGity reserYe coYerinJ all maturities oI the ne[t 2� months.

Calculation of net debt 
millions of €

Dec. 31, 2018 Dec. 31, 2017

)inancial liaEilities �current� 10��2� 8���8

)inancial liaEilities �non�current� �1���8 ���1�1

FINANCIAL LIABILITIES 62,275 57,529

$ccrueG interest ��1�� ���2�

Other ��28� ��81�

GROSS DEBT 60,628 56,056

&ash anG cash eTuiYalents ����� ���12

$YailaEle�Ior�sale financial assets�financial 
assets helG Ior traGinJ 0 7

DeriYatiYe financial assets 870 1��1�

2ther financial assets 654 629

NET DEBT 55,425 50,791

42  RELATED-PARTY DISCLOSURES
Federal Republic of Germany and other related parties. The )eGeral 
5eSuElic oI *ermany is Eoth a Girect anG an inGirect shareholGer �Yia 
.I: %ankenJruSSe� anG holGs aSSro[imately �1.� Sercent �Decem�
Eerâ�1� 201�� �1.� Sercent� oI the share caSital oI Deutsche Telekom $*.  
,n SreYious years� this resulteG in the )eGeral 5eSuElic oI *ermany 
 reSresentinJ a soliG maMority at the shareholGers· meetinJs oI Deutsche 
 Telekom $* Gue to its leYel oI attenGance� JiYinJ it control oYer 
 Deutsche Telekom. Thanks to hiJher leYels oI attenGance� the )eGeral 
5eSuElic has not haG a maMority oI the YotinJ riJhts at the shareholGers· 
meetinJs oI Deutsche Telekom $* since 201�. $s such� it is no lonJer 
GeemeG to haYe control oYer Deutsche Telekom� Eut rather only a siJni I�
icant inÁuence. ThereIore� the )eGeral 5eSuElic anG the comSanies 
controlleG anG Mointly controlleG Ey the )eGeral 5eSuElic� Eut not the 
comSanies oYer Zhich the )eGeral 5eSuElic can e[ercise a siJnificant 
inÁuence are classifieG as relateG Sarties oI Deutsche Telekom. ,n the 
course oI Eusiness� Deutsche Telekom Geals Girectly Zith these com�
Sanies� anG Zith authorities anG other JoYernment aJencies as an 
 inGeSenGent Sarty. Deutsche Telekom SarticiSates in the sSectrum 
 auctions oI the )eGeral 1etZork $Jency. The acTuisition oI moEile 
 sSectrum throuJh licenses may result in EuilG�out reTuirements. 

The )eGeral 3osts anG Telecommunications $Jency �)eGeral $Jency� 
has Eeen assiJneG certain tasks Ey laZ that aIIect cross�comSany 
 issues at Deutsche Telekom $*� Deutsche 3ost $*� anG Deutsche 
 3ostEank $*. The )eGeral $Jency·s resSonsiEilities incluGe the con�
tinuation oI the &iYil 6erYice +ealth ,nsurance )unG �3ostEeamten�
krankenkasse�� the 5ecreation 6erYice �(rholunJsZerk�� the Deutsche 
%unGesSost ,nstitution Ior 6uSSlementary 5etirement 3ensions Ior 
6alarieG (mSloyees anG :aJe (arners �9ersorJunJsanstalt Ger Deut�
schen %unGesSost�� anG the :elIare 6erYice �%etreuunJsZerk� Ior 
Deutsche Telekom $*� Deutsche 3ost $*� anG Deutsche 3ostEank $*. 
The coorGination anG aGministratiYe tasks are SerIormeG on the Easis  
oI aJency aJreements. 8S to anG incluGinJ the 2012 reSortinJ year� 
Deutsche Telekom $* maintaineG a Moint Sension IunG� %unGes�
3ensions� 6erYice I�r 3ost unG Telekommunikation e.9.� %onn �)eGeral 
3ension 6erYice Ior 3ost anG Telecommunications ² %36�3T�� toJether 
Zith Deutsche 3ost $* anG Deutsche 3ostEank $* Ior ciYil�serYant 
Sension Slans. The *erman $ct on the 5eorJani]ation oI the &iYil 
 6erYice 3ension )unG �*eset] ]ur 1euorGnunJ Ger 3ostEeamten�
YersorJunJskasse ² 39.1eu*� transIerreG the Iunctions oI %36�3T 
 relatinJ to ciYil�serYant Sensions �orJani]eG Zithin the &iYil 6erYice 
 3ension )unG� to the e[istinJ )eGeral $Jency eIIectiYe -anuary 1� 201�. 
The ciYil�serYant Sension Iunctions are thereIore SerIormeG Ey the &iYil 
6erYice 3ension )unG as an inteJral Sart oI the )eGeral $Jency. This 
Moint &iYil 6erYice 3ension )unG Zorks Ior the IunGs oI all three com�
Sanies anG also hanGles the financial aGministration oI the Sension 
Slan Ior the )eGeral 5eSuElic on a trust Easis. )or the 2018 financial 
year� Deutsche Telekom maGe Sayments in the amount oI (85 12� 
million �201�� (85 �� million� 201�� (85 8� million�. )urthermore� 
 Sayments are maGe to the &iYil 6erYice 3ension )unG in accorGance 
Zith the SroYisions oI the $ct on the 5eorJani]ation oI the &iYil 6erYice 
3ension )unG �Slease also reIer to 1ote 1� ´3roYisions Ior Sensions 
anG other emSloyee Eenefits�µ SaJe 201 et seT.�.
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The )eGeral 5eSuElic anG the comSanies controlleG anG Mointly 
 con trolleG Ey the )eGeral 5eSuElic� are customers or suSSliers oI 
 Deutsche Telekom anG as such haYe mutual contractual relationshiSs 
Zith Deutsche Telekom.

Deutsche Telekom Trust e.V.  2n 0arch 2�� 2018� the 12 Sercent stake 
in %T� Zhich Zas Zorth (85 �.1 Eillion at the time� Zas transIerreG to 
the *rouS·s oZn trust� Deutsche Telekom Trust e.9.� Zhere it Zill serYe 
as Slan assets to coYer Sension entitlements.

Joint ventures. ,n 0arch 2018� the shareholGers oI the Moint Yenture Toll 
&ollect *mE+� Zhich Zas accounteG Ior usinJ the eTuity methoG until 
$uJust �1� 2018� resolYeG to GistriEute a GiYiGenG� Deutsche Telekom·s 
share oI Zhich is (85 0.1 Eillion. 

2n 0ay 1�� 2018� Daimler )inancial 6erYices $*� Deutsche Telekom $*� 
anG the )eGeral 5eSuElic oI *ermany reacheG an aJreement to cease  
the Toll &ollect arEitration SroceeGinJs. $s it haG announceG in aGYance� 
the )eGeral 5eSuElic oI *ermany e[erciseG its oStion as oI 6eStem�
Eerâ1�â2018 to Surchase 100 Sercent oI the shares in the oSeratinJ 
 comSany� Toll &ollect *mE+� Zhen the oSeratinJ aJreement e[SireG  
on $uJust �1� 2018. (Yen aIter the acTuisition oI Toll &ollect *mE+ Ey  
the )eGeral 5eSuElic oI *ermany� the consortium Toll &ollect *E5 ² 
 comSrisinJ Deutsche Telekom $*� Daimler )inancial 6erYices $*� anG 
&omSaJnie )inanciqre et ,nGustrielle Ges $utoroutes 6.$. �&ofiroute� ² 
continues to e[ist Zith an unchanJeG oZnershiS structure. The Eank 
Juarantees Ior thirG Sarties Ior a ma[imum amount oI (85 100 million 
that Zere issueG GurinJ the term oI the oSeratinJ aJreement e[SireG as 
scheGuleG on 2ctoEer 1�� 2018. The eTuity maintenance unGertakinJ 
entereG into Ey the aIorementioneG consortium memEers unGer the 
 oSeratinJ aJreement remaineG in Slace until the )eGeral 5eSuElic  
oI *ermany assumeG Iull control oI Toll &ollect *mE+� anG Zas  
reSlaceG as oI $uJust �1� 2018 Ey a JuaranteeG eTuity Ease oI at  
least (85â�0âmillion Ior Toll &ollect *mE+� GeSenGinJ on the Gate  
oI transIer. )or Iurther inIormation� Slease reIer to the section ´&hanJes  
in the comSosition oI the *rouS anG other transactions�µ SaJe 1�� et seT. 

5eYenue JenerateG Zith Toll &ollect totaleG (85 �� million �201�� 
(85â�� million� 201�� (85 �2 million�� in Sarticular Irom Gata Sroces�
sinJ anG telecommunications serYices as Zell as consultinJ serYices.  
$s oI DecemEer �1� 2018� receiYaEles amounteG to (85 0 million 
�DecemEer �1� 201�� (85 1� million� anG liaEilities to (85 ��0 million 
�DecemEer �1� 201�� (85 1 million�. 

There are otherZise no material reYenue� receiYaEles or liaEilities Irom 
or to Moint Yentures. 

Related individuals. ,n the reSortinJ SerioG� e[Senses Ior short�term 
Eenefits SayaEle to memEers oI the %oarG oI 0anaJement anG the 
 6uSerYisory %oarG amounteG to (85 1�.� million �201�� (85 1�.1 million� 
anG e[Senses Ior other lonJ�term Eenefits amounteG to (85 �.2 million 
�201�� (85 �.� million�. 6erYice cost oI (85 2.8 million �201�� (85â�.�âmil�
lion� Zas recorGeG Ior %oarG oI 0anaJement Eenefits. ,n aGGition� 
e[Senses Ior share�EaseG Sayment Ior %oarG oI 0anaJement memEers 
Zere incurreG in the amount oI (85 1.� million �201�� (85 1.�âmillion�. 
(85 0.0 million �201�� (85 �.� million� Zas SaiG Ior  termination Eenefits 
anG recoJni]eG as an e[Sense.

$s oI DecemEer �1� 2018� Deutsche Telekom recoJni]eG SroYisions Ior 
%oarG oI 0anaJement anG 6uSerYisory %oarG comSensation Irom short�
term Eenefits oI (85 10.2 million �201�� (85 �.2 million� anG Irom other 
lonJ�term Eenefits oI (85 11.� million �201�� (85 12.� million�. )urther�
more� the Sresent Yalue oI the GefineG Eenefit oEliJation �D%2� Irom  
the %oarG oI 0anaJement Sension amounts to (85 2�.� million   
�201�� (85 2�.1 million�.

The comSensation oI the %oarG oI 0anaJement anG the 6uSer� 
Yisory %oarG totaleG (85 �0.� million in the reSortinJ year �201�� 
(85â�2.�âmillion�.

)or Iurther inIormation� Slease reIer to the ´&omSensation reSortµ in  
the comEineG manaJement reSort� SaJe 1�2 et seT.� anG 1ote �� 
´&omSen sation oI the %oarG oI 0anaJement anG the 6uSerYisory  
%oarG�µ SaJes 2�2 anG 2��.

(mSloyees electeG to the 6uSerYisory %oarG oI Deutsche Telekom $* 
continue to Ee entitleG to a reJular salary as Sart oI their emSloyment 
contract. The amount oI the salary is the aGeTuate comSensation Ior 
their MoE or actiYity Zithin the &omSany. %esiGes this� no maMor trans�
actions took Slace Zith relateG inGiYiGuals.

The memEers oI the %oarG oI 0anaJement anG 6uSerYisory %oarG oI 
Deutsche Telekom $* are memEers oI suSerYisory EoarGs or manaJe�
ment EoarGs oI other comSanies or are shareholGers oI other comSanies 
Zith Zhich Deutsche Telekom $* maintains relations in the orGinary 
course oI Eusiness. $ll relateG Sarty transactions are SerIormeG on an 
arm·s lenJth Easis

43   COMPENSATION OF THE BOARD OF MANAGEMENT  
AND THE SUPERVISORY BOARD

COMPENSATION OF THE BOARD OF MANAGEMENT
The Sresentation oI the system useG Ior comSensation oI the %oarG oI 
0anaJement anG the Gisclosures reTuireG in accorGance Zith � �1� �1� 
1o. �a sentences �²8 +*% are a comSonent oI the comEineG manaJe�
ment reSort� SaJe 1�2 et seT.

%RDUG�RI�0DQDJHPHQW�FRPSHQVDWLRQ�IRU�WKH�20���ÀQDQFLDO�\HDU
Total comSensation oI the memEers oI the %oarG oI 0anaJement  
Ior the 2018 financial year amounteG to (85 2�.� million �201�� 
(85â21.�âmillion�. This incluGes a total oI 212��8� entitlements to 
matchinJ shares Zith a Iair Yalue oI (85 2.� million on the Gate  
JranteG �201�� (85 1.� million�.

Former members of the Board of Management
$ total oI (85 8.1 million �201�� (85 11.� million� Zas incluGeG  
Ior Sayments to anG entitlements Ior Iormer memEers oI the %oarG  
oI 0anaJement as Zell as any surYiYinJ GeSenGents. 3roYisions  
�measureG in accorGance Zith ,$6 1�� totalinJ (85 1�8.� million  
�201�� (85 1��.�âmillion� Zere recoJni]eG Ior current Sensions a 
nG YesteG riJhts to Sensions Ior this JrouS oI Sersons anG their 
 sur YiYinJ GeSenGents.

Other
The &omSany has not JranteG any aGYances or loans to current or 
 Iormer %oarG oI 0anaJement memEers� nor Zere any other financial 
oEliJations to the Eenefit oI this JrouS oI SeoSle entereG into.
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COMPENSATION OF THE SUPERVISORY BOARD
The main Ieatures oI the comSensation system anG the Gisclosure oI the 
comSensation oI the inGiYiGual memEers oI the 6uSerYisory %oarG are a 
comSonent oI the comEineG manaJement reSort� SaJe 1�2 et seT.

Total comSensation oI the memEers oI the 6uSerYisory %oarG Ior 2018 
amounteG to (85 2�88��8��.�� �Slus 9$T� anG is comSriseG oI fi[eG 
annual remuneration Slus meetinJ attenGance Iees. 

The &omSany has not JranteG any aGYances or loans to current or Ior�
mer 6uSerYisory %oarG memEers� nor Zere any other financial oEliJa�
tions to the Eenefit oI this JrouS oI SeoSle entereG into. 

44  DECLARATION OF CONFORMITY WITH THE GERMAN CORPO-
RATE GOVERNANCE CODE IN ACCORDANCE WITH § 161 AKTG

,n accorGance Zith � 1�1 $kt*� the %oarG oI 0anaJement anG the 6u�
SerYisory %oarG oI Deutsche Telekom $* haYe suEmitteG the manGatory 
Geclaration oI conIormity anG maGe it aYailaEle to shareholGers on Deut�
sche Telekom $*·s ZeEsite. The Iull te[t oI the Declaration oI &onIormi�
ty can Ee IounG on the Deutsche Telekom ZeEsite �ZZZ.telekom.com� 
unGer ,nYestor 5elations in the 0anaJement 	 &orSorate *oYernance 
section.

45 EVENTS AFTER THE REPORTING PERIOD
Acquisition of Tele2 Holding N.V. 2n 1oYemEer 2�� 2018� the (uroSean 
&ommission unconGitionally aSSroYeG the acTuisition oI telecommunica�
tions SroYiGer Tele2 1etherlanGs +olGinJ 1.9. Ey T�0oEile 1etherlanGs 
+olGinJ %.9. anG the transaction Zas consummateG on -anuary 2� 201�. 
)or Iurther inIormation� Slease reIer to the section ´&hanJes in the 
 comSosition oI the *rouS anG other transactions�µ SaJe 1�� et seT.

OTE agrees sale of Telekom Albania. 2n -anuary 1�� 201�� 2T( con�
cluGeG an aJreement concerninJ the sale oI its stake in Telekom $lEania 
to the %ulJarian comSany $lEania Telecom ,nYest $D Ior a Surchase 
Srice oI (85 �0 million. The transaction is suEMect to aSSroYal Ey the 
authorities as Zell as other closinJ conGitions anG is e[SecteG to Ee 
comSleteG in the first halI oI 201�.

Claims by partnering publishers of telephone directories. For informa�
tion on the rulinJ oI the )eGeral &ourt oI -ustice GateG -anuary 2�� 201�� 
Slease reIer to 1ote �� ´&ontinJencies�µ SaJes 2�0 anG 2�1.

46     AUDITOR’S FEES AND SERVICES IN  
ACCORDANCE WITH § 314 HGB

3riceZaterhouse&ooSers *esellschaIt mit Eeschrlnkter +aItunJ� 
 :irtschaItsSr�IunJsJesellschaIt �3Z&� )rankIurt�0ain� memEer oI  
the *erman &hamEer oI 3uElic $ccountants in %erlin� has auGiteG  
the consoliGateG financial statements oI Deutsche Telekom since the 
 &omSany·s listinJ in 1���. )olloZinJ a chanJe Zithin 3Z& in 201�� 
Thomas TanGet]ki has Eeen the resSonsiEle auGitor in charJe at 3Z&.

The IolloZinJ taEle SroYiGes a EreakGoZn oI the auGitor·s SroIessional 
Iees recoJni]eG as e[Senses in the 2018 financial year�

PricewaterhouseCoopers Gesellschaft mit beschränkter Haftung,  
Wirtschaftsprüfungsgesellschaft 
millions of €

2018

$uGitinJ serYices 12

Other assurance services 3

Ta[ aGYisory serYices 0

2ther non�auGit serYices 1

16

3roIessional Iees Ior auGitinJ serYices incluGe in Sarticular Iees Ior the 
statutory auGitinJ oI annual anG consoliGateG financial statements anG 
the suEsiGiaries incluGeG in the consoliGateG financial statements� the 
reYieZ oI the interim financial statements� auGitinJ actiYities in connec�
tion Zith the imSlementation oI neZ accountinJ SroYisions� anG the 
auGitinJ oI inIormation systems anG Srocesses� as Zell as Iees Ior other 
auGitinJ serYices.

The Iees recoJni]eG unGer other assurance serYices relate Srimarily to 
serYices in connection Zith reJulatory reTuirements stiSulateG Ey the 
)eGeral 1etZork $Jency anG Zith comIort letters.

2ther non�auGit serYices mainly consist oI SroIessional serYices in 
connection Zith strateJic SroMects.
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RESPONSIBILITY STATEMENT

To the Eest oI our knoZleGJe� anG in accorGance Zith the aSSlicaEle reSortinJ SrinciSles� the consoliGateG financial statements JiYe a true anG Iair 
YieZ oI the assets� liaEilities� financial Sosition anG Srofit or loss oI the *rouS� anG the *rouS manaJement reSort� Zhich is comEineG Zith the  
manaJement reSort oI Deutsche Telekom $*� incluGes a Iair reYieZ oI the GeYeloSment anG SerIormance oI the Eusiness anG the Sosition oI the 
*rouS� toJether Zith a GescriStion oI the SrinciSal oSSortunities anG risks associateG Zith the e[SecteG GeYeloSment oI the *rouS.

%onn� )eEruary 12� 201�

Deutsche Telekomâ$* 
%oarG oI 0anaJement

Timotheus +|ttJes

$Gel $l�6aleh      %irJit %ohle 6rini *oSalan    Dr. &hristian 3. ,llek

Dr. Thomas .remer       Thorsten /anJheim &lauGia 1emat    Dr. Dirk :|ssner
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INDEPENDENT AUDITOR’S REPORT 

To Deutsche Telekom Aktiengesellschaft, Bonn

REPORT ON THE AUDIT OF THE CONSOLIDATED  
FINANCIAL STATEMENTS AND OF THE GROUP  

MANAGEMENT REPORT 

Audit Opinions
:e haYe auGiteG the consoliGateG financial statements oI Deutsche  
Telekom $ktienJesellschaIt� %onn� anG its suEsiGiaries �the *rouS�� 
Zhich comSrise the consoliGateG statement oI financial Sosition as at 
DecemEer �1� 2018� anG the consoliGateG income statement� consoli�
GateG statement oI comSrehensiYe income� consoliGateG statement oI 
chanJes in eTuity anG consoliGateG statement oI cash ÁoZs Ior the  
financial year Irom -anuary 1 to DecemEer �1� 2018� anG notes to the 
consoliGateG financial statements� incluGinJ a summary oI siJnificant 
accountinJ Solicies. ,n aGGition� Ze haYe auGiteG the JrouS manaJe�
ment reSort oI Deutsche Telekom $ktienJesellschaIt� Zhich is com � 
EineG Zith the &omSany·s manaJement reSort� Ior the financial year 
Irom -anuary 1 to DecemEer �1� 2018. :e haYe not auGiteG the content 
oI those Sarts oI the JrouS manaJement reSort listeG in the ´2ther  
,nIormationµ section oI our auGitor·s reSort in accorGance Zith the  
*erman leJal reTuirements.

,n our oSinion� on the Easis oI the knoZleGJe oEtaineG in the auGit�

  the accomSanyinJ consoliGateG financial statements comSly� in all 
material resSects� Zith the ,)56s as aGoSteG Ey the (8� anG the aGGi�
tional reTuirements oI *erman commercial laZ Sursuant to � >$rticle@ 
�1�e $Es. >SaraJraSh@ 1 +*% >+anGelsJeset]Euch� *erman &ommer�
cial &oGe@ anG� in comSliance Zith these reTuirements� JiYe a true 
anG Iair YieZ oI the assets� liaEilities� anG financial Sosition oI the 
*rouS as at DecemEer �1� 2018� anG oI its financial SerIormance Ior 
the financial year Irom -anuary 1 to DecemEer �1� 2018� anG

  the accomSanyinJ JrouS manaJement reSort as a Zhole SroYiGes  
an aSSroSriate YieZ oI the *rouS·s Sosition. ,n all material resSects� 
this JrouS manaJement reSort is consistent Zith the consoliGateG 
financial statements� comSlies Zith *erman leJal reTuirements anG 
aSSroSriately Sresents the oSSortunities anG risks oI Iuture GeYeloS�
ment. 2ur auGit oSinion on the JrouS manaJement reSort Goes not 
coYer the content oI those Sarts oI the JrouS manaJement reSort 
listeG in the ´2ther ,nIormationµ section oI our auGitor·s reSort.

3ursuant to � �22 $Es. � 6at] >sentence@ 1 +*%� Ze Geclare that our 
auGit has not leG to any reserYations relatinJ to the leJal comSliance  
oI the consoliGateG financial statements anG oI the JrouS manaJement 
reSort.

Basis for the Audit Opinions
:e conGucteG our auGit oI the consoliGateG financial statements anG oI 
the JrouS manaJement reSort in accorGance Zith � �1� +*% anG the 
(8 $uGit 5eJulation �1o. ����201�� reIerreG to suEseTuently as ´(8 
$uGit 5eJulationµ� in comSliance Zith *erman *enerally $cceSteG  
6tanGarGs Ior )inancial 6tatement $uGits SromulJateG Ey the ,nstitut  
Ger :irtschaItsSr�Ier >,nstitute oI 3uElic $uGitors in *ermany@ �,D:�.  
:e SerIormeG the auGit oI the consoliGateG financial statements in suS�
Slementary comSliance Zith the ,nternational 6tanGarGs on $uGitinJ 
�,6$s�. 2ur resSonsiEilities unGer those reTuirements� SrinciSles anG 
stanGarGs are Iurther GescriEeG in the ´$uGitor·s 5esSonsiEilities Ior the 
$uGit oI the &onsoliGateG )inancial 6tatements anG oI the *rouS 0an�
aJement 5eSortµ section oI our auGitor·s reSort. :e are inGeSenGent oI 
the JrouS entities in accorGance Zith the reTuirements oI (uroSean laZ 
anG *erman commercial anG SroIessional laZ� anG Ze haYe IulfilleG our 
other *erman SroIessional resSonsiEilities in accorGance Zith these 
reTuirements. ,n aGGition� in accorGance Zith $rticle 10 �2� Soint �I� oI 
the (8 $uGit 5eJulation� Ze Geclare that Ze haYe not SroYiGeG non� 
auGit serYices SrohiEiteG unGer $rticle � �1� oI the (8 $uGit 5eJulation. 
:e EelieYe that the auGit eYiGence Ze haYe oEtaineG is suIficient anG 
aSSroSriate to SroYiGe a Easis Ior our auGit oSinions on the consoliGateG 
financial statements anG on the JrouS manaJement reSort.

Key Audit Matters in the Audit of the Consolidated Financial Statements 
.ey auGit matters are those matters that� in our SroIessional MuGJment� 
Zere oI most siJnificance in our auGit oI the consoliGateG financial state�
ments Ior the financial year Irom -anuary 1 to DecemEer �1� 2018. These 
matters Zere aGGresseG in the conte[t oI our auGit oI the consoliGateG 
financial statements as a Zhole� anG in IorminJ our auGit oSinion thereon� 
Ze Go not SroYiGe a seSarate auGit oSinion on these matters. 

,n our YieZ� the matters oI most siJnificance in our auGit Zere as 
follows:

1 |  5ecoYeraEility oI JooGZill

2 |  $SSroSriateness oI reYenue recoJnition anG the eIIects oI the initial 
aSSlication oI ,)56 1�
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2ur Sresentation oI these key auGit matters has Eeen structureG in each 
case as follows: 

1 _ 0atter anG issue

2 _ $uGit aSSroach anG finGinJs

3 | Reference to further information

+ereinaIter Ze Sresent the key auGit matters�

1 | Recoverability of goodwill
1 _  *ooGZill in an amount oI (85 12.� Eillion �8.�Ǳ� oI consoliGateG 

total assets� is reSorteG unGer the line item ´,ntanJiEle assetsµ oI 
the consoliGateG statement oI financial Sosition in the consoliGateG 
financial statements oI Deutsche Telekom $ktienJesellschaIt. The 
&omSany tests JooGZill Ior imSairment �imSairment test� once a 
year or iI there are inGications that JooGZill may Ee imSaireG. The 
carryinJ amount oI the releYant cash�JeneratinJ unit or JrouS oI 
cash�JeneratinJ units �reIerreG to suEseTuently as ´unitµ or ´unitsµ�� 
in each case incluGinJ allocateG JooGZill� is comSareG Zith the 
corresSonGinJ recoYeraEle amount in the conte[t oI the imSairment 
test. These measurements are Jenerally EaseG on the Sresent Yalue 
oI Iuture cash ÁoZs oI the unit to Zhich the resSectiYe JooGZill is
allocateG. The recoYeraEility oI the unit ´86$µ is GetermineG on the
Easis oI the listeG share Srice oI T�0oEile 86� ,nc. The other mea�
surements are EaseG on EuGJet SroMections oI the inGiYiGual units�
Zhich in turn are EaseG on the financial EuGJets aSSroYeG Ey the
e[ecutiYe Girectors. The Giscount rate useG is the ZeiJhteG aYeraJe
cost oI caSital Ior the releYant unit. The imSairment tests oI the units
´3olanGµ anG ´5omaniaµ �Eoth seJment (uroSe� leG to imSairment
losses on JooGZill totalinJ (85 0.� Eillion in the financial year 2018.

The result oI these measurements GeSenGs Sarticularly on the e[e�
cutiYe Girectors· assumStions oI Iuture cash inÁoZs anG the Giscount 
rate useG. The measurements are thereIore suEMect to uncertainty. 
$Jainst this EackJrounG anG Gue to the comSle[ nature oI the mea�
surement� this matter Zas oI Sarticular siJnificance in the conte[t oI 
our audit.

2 _  :e assesseG Zhether the Iuture cash inÁoZs unGerlyinJ the mea�
surements anG the Giscount rates useG on the Zhole SroYiGe a 
SroSer Easis Ior the imSairment tests oI the inGiYiGual units. $s Sart 
oI our assessment� Ze relieG� amonJ other thinJs� on a comSarison
Zith Jeneral anG sector�sSecific market e[Sectations as Zell as the
manaJement·s GetaileG e[Slanations reJarGinJ key SlanninJ Yalue
GriYers. ,n this conte[t� Ze also assesseG Zhether the costs oI
*rouS Iunctions Zere SroSerly incluGeG in the imSairment tests oI
the resSectiYe cash�JeneratinJ units. :ith the knoZleGJe that eYen
relatiYely small chanJes in the Giscount rate aSSlieG can in some
cases haYe material eIIects on Yalues� Ze also IocuseG our testinJ
on the Sarameters useG to Getermine the Giscount rate aSSlieG� anG
evaluated the measurement model. We also conducted our own
sensitiYity analyses Ior the units Zith a loZ carryinJ amount to
Sresent Yalue ratio in orGer to estimate any Sotential imSairment

risk relateG to any Sotential chanJes in key assumStions oI the 
measurement. ,n our YieZ� the measurement inSuts anG assumS�
tions useG Ey the e[ecutiYe Girectors Zere SroSerly GeriYeG Ior 
conGuctinJ imSairment tests. 

� _  The &omSany·s Gisclosures SertaininJ to imSairment tests are 
containeG in the ´$ccountinJ Soliciesµ section oI the ´6ummary oI 
accountinJ Soliciesµ chaSter anG in section ´� ² ,ntanJiEle assetsµ 
oI the notes to the consoliGateG financial statements.

2 |  Appropriateness of revenue recognition and the effects of the 
initial application of IFRS 15

1 _  ,n the consoliGateG financial statements oI Deutsche Telekom 
$ktien JesellschaIt� reYenue oI (85 ��.� Eillion is recoJni]eG in  
the consoliGateG income statement. This siJnificant item in terms 
oI its amount is suEMect to Sarticular risk Gue to the comSle[ity oI
the systems necessary Ior SroSerly recorGinJ anG allocatinJ the
imSact oI eYerchanJinJ Eusiness� Srice anG tariII moGels �incluGinJ
tariII structures� customer Giscounts� incentiYes�� anG the e[istence
oI multiSle element arranJements.

,n aGGition� the first time aSSlication oI the neZ accountinJ stanGarG 
on reYenue recoJnition� ´,nternational )inancial 5eSortinJ 6tanGarG 
1� ² 5eYenue Irom &ontracts Zith &ustomersµ �,)56 1��� haG a 
siJnificant imSact on the consoliGateG financial statements anG the 
systems anG Srocesses oI reYenue recoJnition anG reYenue GeIerral 
imSlementeG in the *rouS. Deutsche Telekom $ktienJesellschaIt 
e[erciseG the oStion to use a Sractical e[SeGient on initial aSSlication 
anG recoJni]eG the cumulatiYe eIIect oI the transition Girectly in eTuity 
as oI -anuary 1� 2018� in accorGance Zith the transitional SroYisions. 
The eIIect leaGinJ to an increase in eTuity �aIter GeIerreG ta[es� in 
the Ealance sheet oI Deutsche Telekom $ktienJesellschaIt as oI 
-anuary 1� 2018� amounts to (85 1.8 Eillion anG Srimarily resulteG 
Irom the initial recoJnition oI contract assets� caSitali]eG contract 
cost and contract liabilities. 

The initial aSSlication oI ,)56 1� reTuireG JrouS�ZiGe aGMustments 
or imSlementation oI systems anG Srocesses reJarGinJ the neZ 
reTuirements Ior reYenue recoJnition anG reYenue GeIerral anG a 
re�assessment oI e[istinJ contracts throuJhout the Zhole *rouS. 
)urthermore� ,)56 1� reTuires Ior certain areas ² such as the  
Getermination oI the transaction Srice anG its allocation to the Ser�
Iormance oEliJations iGentifieG Zithin a multiSle element arranJe�
ment EaseG on the relatiYe stanG�alone sellinJ Srices ² estimations 
anG MuGJmental Gecisions� Zhich neeGeG to Ee assesseG in the 
conte[t oI our auGit. The initial aSSlication oI ,)56 1� also resulteG  
in a siJnificant increase in Gisclosure reTuirements.

The correct reYenue recoJnition anG reYenue GeIerral unGer the 
*rouS�ZiGe aSSlication oI the neZ accountinJ stanGarG ,)56 1� is 
consiGereG to Ee comSle[. $Jainst this EackJrounG� the accountinJ 
Ior reYenues Zas oI Sarticular imSortance in the conte[t oI our auGit.
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2 _  ,n the knoZleGJe that the comSle[ity anG the neeG to make estimates 
anG assumStions JiYe rise to an increaseG risk oI accountinJ mis�
statements� Ze� as Sart oI our auGit� initially assesseG the Srocesses 
anG controls imSlementeG Ey the *rouS anG aGMusteG Ior ,)56 1� 
incluGinJ the ,T�systems useG to recoJni]e reYenue. This incluGeG in 
Sarticular an eYaluation oI the enYironment oI the ,T systems relateG 
to inYoicinJ anG measurement as Zell as oI other releYant systems 
to suSSort the accountinJ Ior reYenue as Zell as the inYoicinJ anG 
measurement systems uS to the entries in the Jeneral leGJer.

)urthermore� our auGit also inYolYeG assessinJ the eIIects oI the 
initial aSSlication oI ,)56 1�. )or this SurSose� Ze assesseG� amonJ 
other thinJs� the eIIects GetermineG in the conte[t oI the *rouS�ZiGe 
SroMect Ior imSlementinJ the neZ stanGarG anG eYaluateG the GesiJn 
oI the Srocesses set uS to reSort the transactions in accorGance 
Zith ,)56 1� as Zell as the ,T�systems GeYeloSeG to suSSort the 
imSlementation oI the neZ reJulations. 2ur auGit also coYereG the 
chanJes maGe to the systems anG the controls imSlementeG Ior this  
SurSose. ,n aGGition� Ze assesseG the aSSroSriateness oI the Sro�
ceGure to Getermine the imSact oI the initial aSSlication oI ,)56 1�.  
$s Sart oI this assessment� Ze also insSecteG customer contracts� 
assesseG the Getermination oI the transaction Srice anG its allocation 
to the SerIormance oEliJations iGentifieG Zithin a multi element 
arranJement EaseG on the relatiYe stanGalone sellinJ Srices� anG 
eYaluateG Zhether these SerIormances Zere renGereG oYer time  
or at a Sarticular Soint in time. ,n relation to the Gisclosure reTuire�
ments unGer the initial aSSlication oI ,)56 1�� Ze also assesseG� 
amonJ other thinJs� the aSSroSriateness oI the SroceGures useG� 
incluGinJ the imSact analysis conGucteG Zithin the *rouS� anG  
assesseG the estimates anG MuGJmental Gecisions maGe Ey the  
e[ecutiYe Girectors Zith reJarG to reYenue recoJnition anG reYenue 
GeIerral. %y instructinJ comSonent auGitors reJarGinJ the initial 
aSSlication oI ,)56 1�� Ze ensureG to resSonG to the comSle[ity 
Zith consistent auGit SroceGures on a *rouG�ZiGe Easis.

)urthermore� Ze assesseG the accountinJ conseTuences oI neZ 
Eusiness anG Srice moGels anG e[amineG customer inYoices anG 
the relateG contracts as Zell as receiSts oI Sayment on a samSle 
basis.

:e Zere aEle to satisIy ourselYes that the systems� Srocesses anG 
controls in Slace are aSSroSriate anG that the estimates anG assumS�
tions maGe Ey the e[ecutiYe Girectors are suIficiently GocumenteG 
anG suEstantiateG to ensure that reYenue is SroSerly accounteG Ior 
unGer the first�time aSSlication oI ,)56 1�.

� _  The &omSany·s Gisclosures SertaininJ to the recoJnition oI reYenue 
in the consoliGateG financial statements oI Deutsche Telekom $ktien�
JesellschaIt are containeG in the comments on the accountinJ Solicies 
IounG in the ´$ccountinJ Soliciesµ anG ´-uGJments anG estimatesµ 
sections oI the ´6ummary oI accountinJ Soliciesµ chaSter anG in 
section ´1� ² 1et reYenueµ oI the ´1otes to the consoliGateG income 
statementµ chaSter oI the notes to the consoliGateG financial state�
ments. The Gisclosures SertaininJ to the eIIects oI the initial aSSli�
cation oI ,)56 1� are SresenteG in the section ´,nitial aSSlication oI 
stanGarGs� interSretations� anG amenGments in the financial yearµ in 
the ´6ummary oI accountinJ Soliciesµ chaSter in the notes to the 
consoliGateG financial statements.

Other Information
The e[ecutiYe Girectors are resSonsiEle Ior the other inIormation. The 
other inIormation comSrises the IolloZinJ non�auGiteG Sarts oI the 
JrouS manaJement reSort�

  the statement on corSorate JoYernance Sursuant to � 28�I +*% anG 
� �1�G +*% incluGeG in section ´2ther Disclosures ² &orSorate  
*oYernance 6tatement in accorGance Zith �� 28�I� �1�G +*%µ oI  
the JrouS manaJement reSort

  the non�financial statement Sursuant to � 28�E $Es. 1 +*% anG 
�â�1�E $Es. 1 +*% incluGeG in section ´&orSorate 5esSonsiEility  
anG 1on�)inancial 6tatementµ oI the JrouS manaJement reSort

The other inIormation comSrises Iurther the remaininJ Sarts oI the  
annual reSort ² e[cluGinJ cross�reIerences to e[ternal inIormation ²  
Zith the e[ceStion oI the auGiteG consoliGateG financial statements�  
the auGiteG JrouS manaJement reSort anG our auGitor·s reSort.

2ur auGit oSinions on the consoliGateG financial statements anG on  
the JrouS manaJement reSort Go not coYer the other inIormation� anG 
conseTuently Ze Go not e[Sress an auGit oSinion or any other Iorm oI 
assurance conclusion thereon.

,n connection Zith our auGit� our resSonsiEility is to reaG the other inIor�
mation anG� in so GoinJ� to consiGer Zhether the other inIormation 

   is materially inconsistent Zith the consoliGateG financial statements� 
Zith the JrouS manaJement reSort or our knoZleGJe oEtaineG in the 
auGit� or

   otherZise aSSears to Ee materially misstateG. 

,I� EaseG on the Zork Ze haYe SerIormeG� Ze concluGe that there is a 
material misstatement oI this other inIormation� Ze are reTuireG to reSort 
that Iact. :e haYe nothinJ to reSort in this reJarG.
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Responsibilities of the Executive Directors and the Supervisory Board 
for the Consolidated Financial Statements and the Group Management 
Report
The e[ecutiYe Girectors are resSonsiEle Ior the SreSaration oI the consol�
iGateG financial statements that comSly� in all material resSects� Zith 
,)56s as aGoSteG Ey the (8 anG the aGGitional reTuirements oI *erman 
commercial laZ Sursuant to � �1�e $Es. 1 +*% anG that the consoliGateG 
financial statements� in comSliance Zith these reTuirements� JiYe a true 
anG Iair YieZ oI the assets� liaEilities� financial Sosition� anG financial 
SerIormance oI the *rouS. ,n aGGition the e[ecutiYe Girectors are re�
sSonsiEle Ior such internal control as they haYe GetermineG necessary  
to enaEle the SreSaration oI consoliGateG financial statements that are 
Iree Irom material misstatement� Zhether Gue to IrauG or error. 

,n SreSarinJ the consoliGateG financial statements� the e[ecutiYe Girectors 
are resSonsiEle Ior assessinJ the *rouS·s aEility to continue as a JoinJ 
concern. They also haYe the resSonsiEility Ior GisclosinJ� as aSSlicaEle� 
matters relateG to JoinJ concern. ,n aGGition� they are resSonsiEle Ior 
financial reSortinJ EaseG on the JoinJ concern Easis oI accountinJ 
unless there is an intention to liTuiGate the *rouS or to cease oSera�
tions� or there is no realistic alternatiYe Eut to Go so.

)urthermore� the e[ecutiYe Girectors are resSonsiEle Ior the SreSaration 
oI the JrouS manaJement reSort that� as a Zhole� SroYiGes an aSSro�
Sriate YieZ oI the *rouS·s Sosition anG is� in all material resSects�  
consistent Zith the consoliGateG financial statements� comSlies Zith 
*erman leJal reTuirements� anG aSSroSriately Sresents the oSSortunities 
anG risks oI Iuture GeYeloSment. ,n aGGition� the e[ecutiYe Girectors are 
resSonsiEle Ior such arranJements anG measures �systems� as they haYe 
consiGereG necessary to enaEle the SreSaration oI a JrouS manaJement 
reSort that is in accorGance Zith the aSSlicaEle *erman leJal reTuire�
ments� anG to Ee aEle to SroYiGe suIficient aSSroSriate eYiGence Ior the 
assertions in the JrouS manaJement reSort. 

The suSerYisory EoarG is resSonsiEle Ior oYerseeinJ the *rouS·s financial 
reSortinJ Srocess Ior the SreSaration oI the consoliGateG financial state�
ments anG oI the JrouS manaJement reSort.

Auditor’s Responsibilities for the Audit of the Consolidated Financial  
Statements and of the Group Management Report 
2ur oEMectiYes are to oEtain reasonaEle assurance aEout Zhether the 
consoliGateG financial statements as a Zhole are Iree Irom material 
misstatement� Zhether Gue to IrauG or error� anG Zhether the JrouS 
manaJement reSort as a Zhole SroYiGes an aSSroSriate YieZ oI the 
*rouS·s Sosition anG� in all material resSects� is consistent Zith the 
consoliGateG financial statements anG the knoZleGJe oEtaineG in the 
auGit� comSlies Zith the *erman leJal reTuirements anG aSSroSriately 
Sresents the oSSortunities anG risks oI Iuture GeYeloSment� as Zell as  
to issue an auGitor·s reSort that incluGes our auGit oSinions on the con�
soliGateG financial statements anG on the JrouS manaJement reSort.

5easonaEle assurance is a hiJh leYel oI assurance� Eut is not a Juarantee 
that an auGit conGucteG in accorGance Zith � �1� +*% anG the (8 $uGit 
5eJulation anG in comSliance Zith *erman *enerally $cceSteG 6tanGarGs 
Ior )inancial 6tatement $uGits SromulJateG Ey the ,nstitut Ger :irtschaIts�

Sr�Ier �,D:� anG suSSlementary comSliance Zith the ,6$s Zill alZays 
Getect a material misstatement. 0isstatements can arise Irom IrauG or 
error anG are consiGereG material iI� inGiYiGually or in the aJJreJate� 
they coulG reasonaEly Ee e[SecteG to inÁuence the economic Gecisions 
oI users taken on the Easis oI these consoliGateG financial statements 
anG this JrouS manaJement reSort.

:e e[ercise SroIessional MuGJment anG maintain SroIessional skeSticism 
throuJhout the auGit. :e also� 

  ,GentiIy anG assess the risks oI material misstatement oI the consoli�
GateG financial statements anG oI the JrouS manaJement reSort� 
Zhether Gue to IrauG or error� GesiJn anG SerIorm auGit SroceGures 
resSonsiYe to those risks� anG oEtain auGit eYiGence that is suIficient 
anG aSSroSriate to SroYiGe a Easis Ior our auGit oSinions. The risk oI 
not GetectinJ a material misstatement resultinJ Irom IrauG is hiJher 
than Ior one resultinJ Irom error� as IrauG may inYolYe collusion� IorJery� 
intentional omissions� misreSresentations� or the oYerriGe oI internal 
control.

  2Etain an unGerstanGinJ oI internal control releYant to the auGit oI the 
consoliGateG financial statements anG oI arranJements anG measures 
�systems� releYant to the auGit oI the JrouS manaJement reSort in 
orGer to GesiJn auGit SroceGures that are aSSroSriate in the circum�
stances� Eut not Ior the SurSose oI e[SressinJ an auGit oSinion on the 
eIIectiYeness oI these systems. 

  (Yaluate the aSSroSriateness oI accountinJ Solicies useG Ey the  
e[ecutiYe Girectors anG the reasonaEleness oI estimates maGe Ey  
the e[ecutiYe Girectors anG relateG Gisclosures.

  &oncluGe on the aSSroSriateness oI the e[ecutiYe Girectors· use oI the 
JoinJ concern Easis oI accountinJ anG� EaseG on the auGit eYiGence 
oEtaineG� Zhether a material uncertainty e[ists relateG to eYents or 
conGitions that may cast siJnificant GouEt on the *rouS·s aEility to 
continue as a JoinJ concern. ,I Ze concluGe that a material uncertainty 
e[ists� Ze are reTuireG to GraZ attention in the auGitor·s reSort to the 
relateG Gisclosures in the consoliGateG financial statements anG in the 
JrouS manaJement reSort or� iI such Gisclosures are inaGeTuate� to 
moGiIy our resSectiYe auGit oSinions. 2ur conclusions are EaseG on 
the auGit eYiGence oEtaineG uS to the Gate oI our auGitor·s reSort. 
+oZeYer� Iuture eYents or conGitions may cause the *rouS to cease to 
Ee aEle to continue as a JoinJ concern. 

  (Yaluate the oYerall Sresentation� structure anG content oI the consoli�
GateG financial statements� incluGinJ the Gisclosures� anG Zhether the 
consoliGateG financial statements Sresent the unGerlyinJ transactions 
anG eYents in a manner that the consoliGateG financial statements 
JiYe a true anG Iair YieZ oI the assets� liaEilities� financial Sosition  
anG financial SerIormance oI the *rouS in comSliance Zith ,)56s  
as aGoSteG Ey the (8 anG the aGGitional reTuirements oI *erman 
commercial laZ Sursuant to � �1�e $Es. 1 +*%. 
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  2Etain suIficient aSSroSriate auGit eYiGence reJarGinJ the financial 
inIormation oI the entities or Eusiness actiYities Zithin the *rouS to 
e[Sress auGit oSinions on the consoliGateG financial statements anG 
on the JrouS manaJement reSort. :e are resSonsiEle Ior the Girection� 
suSerYision anG SerIormance oI the JrouS auGit. :e remain solely 
resSonsiEle Ior our auGit oSinions. 

  (Yaluate the consistency oI the JrouS manaJement reSort Zith the 
consoliGateG financial statements� its conIormity Zith *erman laZ� 
anG the YieZ oI the *rouS·s Sosition it SroYiGes.

  3erIorm auGit SroceGures on the SrosSectiYe inIormation SresenteG Ey 
the e[ecutiYe Girectors in the JrouS manaJement reSort. 2n the Easis 
oI suIficient aSSroSriate auGit eYiGence Ze eYaluate� in Sarticular� the 
siJnificant assumStions useG Ey the e[ecutiYe Girectors as a Easis Ior 
the SrosSectiYe inIormation� anG eYaluate the SroSer GeriYation oI the 
SrosSectiYe inIormation Irom these assumStions. :e Go not e[Sress  
a seSarate auGit oSinion on the SrosSectiYe inIormation anG on the 
as sumS tions useG as a Easis. There is a suEstantial unaYoiGaEle risk 
that Iuture eYents Zill GiIIer materially Irom the SrosSectiYe inIormation. 

:e communicate Zith those charJeG Zith JoYernance reJarGinJ� amonJ 
other matters� the SlanneG scoSe anG timinJ oI the auGit anG siJnificant 
auGit finGinJs� incluGinJ any siJnificant Geficiencies in internal control 
that Ze iGentiIy GurinJ our auGit. 

:e also SroYiGe those charJeG Zith JoYernance Zith a statement that 
Ze haYe comSlieG Zith the releYant inGeSenGence reTuirements� anG 
communicate Zith them all relationshiSs anG other matters that may 
reasonaEly Ee thouJht to Eear on our inGeSenGence� anG Zhere aSSli�
caEle� the relateG saIeJuarGs.

)rom the matters communicateG Zith those charJeG Zith JoYernance� 
Ze Getermine those matters that Zere oI most siJnificance in the auGit 
oI the consoliGateG financial statements oI the current SerioG anG are 
thereIore the key auGit matters. :e GescriEe these matters in our auGitor·s 
reSort unless laZ or reJulation SrecluGes SuElic Gisclosure aEout the 
matter.

OTHER LEGAL AND REGULATORY REQUIREMENTS

Further Information pursuant to Article 10 of the EU Audit Regulation
:e Zere electeG as JrouS auGitor Ey the annual Jeneral meetinJ on  
0ay 1�� 2018. :e Zere enJaJeG Ey the suSerYisory EoarG on 2ctoEer 1� 
2018. :e haYe Eeen the JrouS auGitor oI Deutsche Telekom $ktienJesell�
schaIt� %onn� Zithout interruStion since the &omSany first met the reTuire�
ments as a 3uElic ,nterest (ntity in accorGance Zith � �1�a $Es. 1 6at]â1 
+*% in the financial year 1���.

:e Geclare that the auGit oSinions e[SresseG in this auGitor·s reSort are 
consistent Zith the aGGitional reSort to the auGit committee Sursuant to 
$rticle 11 oI the (8 $uGit 5eJulation �lonJ�Iorm auGit reSort�.

GERMAN PUBLIC AUDITOR RESPONSIBLE  
FOR THE ENGAGEMENT 

The *erman 3uElic $uGitor resSonsiEle Ior the enJaJement is  
Thomas TanGet]ki.

)rankIurt am 0ain� )eEruary 12� 201�

3riceZaterhouse&ooSers *mE+  
:irtschaItsSr�IunJsJesellschaIt

sJG. Dr. 3eter %artels sJG. Thomas TanGet]ki  
:irtschaItsSr�Ier  :irtschaItsSr�Ier 
�*erman 3uElic $uGitor� �*erman 3uElic $uGitor�
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MEMBERS OF THE SUPERVISORY BOARD 
OF DEUTSCHE TELEKOM AG IN 2018

PROF. DR. ULRICH LEHNER
0emEer oI the 6uSerYisory %oarG since $Sril 1�� 2008 
&hairman oI the 6uSerYisory %oarG since $Sril 2�� 2008 
0emEer oI the 6hareholGers· &ommittee oI  
+enkel $* 	 &o. .*a$� D�sselGorI

Seats on the supervisory boards of other companies:
  (.21 6(� (ssen ���200� to ��2018�
  3orsche $utomoEil +olGinJ 6(� 6tuttJart �since 11�200��
  thyssenkruSS $*� DuisEurJ anG (ssen �1�2008 to ��2018�� 
&hairman oI the 6uSerYisory %oarG ���201� to ��2018� 

LOTHAR SCHRÖDER
0emEer oI the 6uSerYisory %oarG since -une 22� 200� 
DeSuty &hairman oI the 6uSerYisory %oarG since -une 2�� 200� 
0emEer oI the Yer.Gi 1ational ([ecutiYe %oarG� %erlin

Seats on the supervisory boards of other companies:
  9ereiniJte 3ostYersicherunJ 99a*� 6tuttJart �since ��2008�
  939 +olGinJ $*� 6tuttJart �since ��2018�
  939 /eEensYersicherunJs�$*� 6tuttJart �since 10�201�� 

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  Deutsche Telekom 6erYices (uroSe $*� %onn�  
DeSuty &hairman oI the 6uSerYisory %oarG �since ��201�� 
�Iormerly Deutsche Telekom 6erYices (uroSe *mE+� %onn� 

JOSEF BEDNARSKI
0emEer oI the 6uSerYisory %oarG since 1oYemEer 2�� 201� 
&hairman oI the *rouS :orks &ouncil oI Deutsche Telekom $*� %onn 
² 1o other seats ²

DR. ROLF BÖSINGER
0emEer oI the 6uSerYisory %oarG since -une 1� 2018 
6tate 6ecretary at the )eGeral 0inistry oI )inance� %erlin 
² 1o other seats ²

DR. GÜNTHER BRÄUNIG
0emEer oI the 6uSerYisory %oarG since 0arch 21� 2018 
&(2 oI the ([ecutiYe %oarG oI .I:� )rankIurt�0ain

Seats on the supervisory boards of other companies:
   Deutsche 3IanGErieIEank $*� 8nterschlei�heim �since 8�200��� 
&hairman oI the 6uSerYisory %oarG �since 8�201��
  Deutsche 3ost $*� %onn �since ��2018�

ODYSSEUS D. CHATZIDIS
0emEer oI the 6uSerYisory %oarG since -anuary �� 2018 
&hairman oI the (uroSean :orks &ouncil oI Deutsche Telekom $*� %onn 
² 1o other seats ²

CONSTANTIN GREVE
0emEer oI the 6uSerYisory %oarG since 1oYemEer 20� 2018 
&hairman oI the &entral :orks &ouncil oI Deutsche Telekom $*� %onn 
² 1o other seats ²

LARS HINRICHS
0emEer oI the 6uSerYisory %oarG since 2ctoEer 1� 201� 
&(2 oI &inco &aSital *mE+� +amEurJ

Seats on the supervisory boards of other companies:
  [E$9 $*� 0unich� &hairman oI the 6uSerYisory %oarG �since 1�201��

DR. HELGA JUNG
0emEer oI the 6uSerYisory %oarG since 0ay 2�� 201� 
0emEer oI the %oarG oI 0anaJement oI $llian] 6(� 0unich

Seats on the supervisory boards of other companies:
  $llian] DeutschlanG $*� 0unich �since ��201��Ǳa

  $llian] *loEal &orSorate 	 6Secialty 6(� 0unich�  
DeSuty &hairZoman oI the 6uSerYisory %oarG �since ��201��Ǳa

  $llian] 3riYate .rankenYersicherunJs�$*� 0unich �since ��2018�Ǳa

  $llian] %eratunJs� unG 9ertrieEs�$*� 0unich �since ��2018�Ǳa

Member of comparable supervisory bodies of companies in  
Germany or abroad:
  $llian] &omSaxia Ge 6eJuros y 5easeJuros 6.$.� %arcelona� 6Sain� 
0emEer oI the %oarG oI Directors �since ��2012�Ǳa

  &omSanhia Ge 6eJuros $llian] 3ortuJal 6.$.� /isEon� 3ortuJal� 
0emEer oI the %oarG oI Directors �since ��2012�Ǳa
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270 0emEers oI the 6uSerYisory %oarG oI Deutsche Telekom $* in 2018
274 0emEers oI the %oarG oI 0anaJement oI Deutsche Telekom $* in 2018
276 *lossary
280 Disclaimer

)inancial calenGer�&ontacts

PROF. DR. MICHAEL KASCHKE
0emEer oI the 6uSerYisory %oarG since $Sril 22� 201� 
&(2 	 3resiGent oI &arl =eiss $*� 2Eerkochen

Seats on the supervisory boards of other companies:
  &arl =eiss 0eGitec $*� -ena�  
&hairman oI the 6uSerYisory %oarG �since ��2010�Ǳa

  &arl =eiss 0icroscoSy *mE+� -ena�  
&hairman oI the 6uSerYisory %oarG �10�200� to 2�2018�Ǳa

  &arl =eiss ,nGustrielle 0esstechnik *mE+� 2Eerkochen�  
&hairman oI the 6uSerYisory %oarG �since 1�201��Ǳa

  &arl =eiss 60T *mE+� 2Eerkochen�  
&hairman oI the 6uSerYisory %oarG �since 1�2011�Ǳa

  +enkel $* 	 &o. .*a$� D�sselGorI �since ��2008�
  5oEert %osch *mE+� 6tuttJart �since ��201��

Member of comparable supervisory bodies of companies in  
Germany or abroad:
  &arl =eiss &o.� /tG.� 6eoul� 6outh .orea�  
&hairman oI the %oarG oI Directors �since 1�201��Ǳa

  &arl =eiss )ar (ast &o.� /tG.� +onJ .onJ� &hina�  
&hairman oI the %oarG oI Directors �since ��2002�Ǳa

  &arl =eiss ,nGia �%anJalore� 3riYate /tG.� %anJalore� ,nGia�  
&hairman oI the %oarG oI Directors �since 12�200��Ǳa

  &arl =eiss 3te. /tG.� 6inJaSore� 6inJaSore�  
0emEer oI the %oarG oI Directors �since ��2002�Ǳa

  &arl =eiss �6hanJhai� &o.� /tG.� 6hanJhai�  
&hina� 0emEer oI the %oarG oI Directors �since ��201��Ǳa

NICOLE KOCH
0emEer oI the 6uSerYisory %oarG since -anuary 1� 201� 
DeSuty &hairZoman oI the *rouS :orks &ouncil oI  
Deutsche Telekom $*� %onn� until $Sril 2�� 2018 
&hairZoman oI the :orks &ouncil oI Deutsche Telekom  
3riYatkunGen�9ertrieE *mE+� %onn 

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  Deutsche Telekom 3riYatkunGen�9ertrieE *mE+� %onn �since ��200��

DAGMAR P. KOLLMANN
0emEer oI the 6uSerYisory %oarG since 0ay 2�� 2012 
(ntreSreneur� memEer oI seYeral suSerYisory EoarGs anG aGYisory EoarGs 
as Zell as the 0onoSolies &ommission 
)ormer &(2 oI 0orJan 6tanley %ank� )rankIurt�0ain 
)ormer 0emEer oI the %oarG oI Directors oI 0orJan 6tanley %ank  
,nternational /imiteG� /onGon� 8niteG .inJGom

Seats on the supervisory boards of other companies:
  Deutsche 3IanGErieIEank $*� 8nterschlei�heim�  
DeSuty &hairZoman oI the 6uSerYisory %oarG �since 8�200��
  .I: ,3(;�%ank *mE+� )rankIurt�0ain �since ��2012�

Member of comparable supervisory bodies of companies in  
Germany or abroad:
  %ank *utmann $ktienJesellschaIt� 9ienna� $ustria�  
0emEer oI the 6uSerYisory %oarG �since ��2010�
  /anGeskreGitEank %aGen�:�rttemEerJ ² )|rGerEank �/�%ank� 
�reJional state Eank�GeYeloSment Eank oI %aGen�:�rttemEerJ��  
.arlsruhe� aJency unGer SuElic laZ �not a commercial enterSrise  
Zithin the meaninJ oI � 100 �2�� sentence 1� no. 1 $kt*�� 
0emEer oI the $GYisory %oarG� Surely aGYisory EoGy �since ��200��
  8niEail�5oGamco 6(� 3aris� )rance�  
0emEer oI the 6uSerYisory %oarG �since ��201��

PETRA STEFFI KREUSEL
0emEer oI the 6uSerYisory %oarG since -anuary 1� 201� 
6enior 9ice 3resiGent� &ustomer 	 3uElic 5elations at  
T�6ystems ,nternational *mE+� )rankIurt�0ain 
DeSuty &hairZoman oI the *rouS ([ecutiYe 6taII 5eSresentation  
&ommittee oI Deutsche Telekom $*� %onn  
&hairZoman oI the ([ecutiYe 6taII 5eSresentation &ommittee  
oI T�6ystems ,nternational *mE+� )rankIurt�0ain 

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  T�6ystems ,nternational *mE+� )rankIurt�0ain �since 12�2010�

HARALD KRÜGER
0emEer oI the 6uSerYisory %oarG since 0ay 1�� 2018 
&hairman oI the %oarG oI 0anaJement oI  
%ayerische 0otoren :erke $*� 0unich 
² 1o other seats ²

a 6uSerYisory EoarG seats in comSanies that are Sart oI the same JrouS� as GeIineG in � 100 �2� sentence 2 $kt* �*erman 6tock &orSoration $ct�.
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FRANK SAUERLAND
0emEer oI the 6uSerYisory %oarG since 1oYemEer 20� 2018 
+eaG oI the &ollectiYe %arJaininJ 3olicy &ommittee�  
T&�,T 1ational &ommittee at the Yer.Gi 1ational ([ecutiYe %oarG� %erlin

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  Deutsche Telekom $u�enGienst *mE+� %onn �10�200� to 11�2018�� 
DeSuty &hairman oI the 6uSerYisory %oarG ���2010 to 11�2018�
  Telekom DeutschlanG *mE+� %onn �since 12�201���  
DeSuty &hairman oI the 6uSerYisory %oarG �since 1�201��

NICOLE SEELEMANN-WANDTKE
0emEer oI the 6uSerYisory %oarG since -uly �� 2018 
DeSuty &hairZoman oI the :orks &ouncil oI the &onsumers unit  
at Telekom DeutschlanG *mE+� %onn

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  Telekom DeutschlanG *mE+� %onn �1�2018 to 10�2018�

SIBYLLE SPOO
0emEer oI the 6uSerYisory %oarG since 0ay �� 2010 
/aZyer� TraGe 8nion 6ecretary at the Yer.Gi  
)eGeral $Gministration� %erlin 
² 1o other seats ²

KARL-HEINZ STREIBICH
0emEer oI the 6uSerYisory %oarG since 2ctoEer 1� 201� 
3resiGent oI acatech ² Deutsche $kaGemie Ger  
TechnikZissenschaIten �1ational $caGemy oI 6cience  
anG (nJineerinJ�� %erlin� since 0ay 8� 2018 
&(2 oI 6oItZare $*� DarmstaGt� until -uly �1� 2018

Seats on the supervisory boards of other companies:
  Deutsche 0esse $*� +anoYer �1�201� to ��2018�
  D�rr $*� %ietiJheim�%issinJen �since ��2011��  
&hairman oI the 6uSerYisory %oarG �since 1�2018�
  6iemens +ealthineers $*� (rlanJen �since ��2018�
  :,TT(16T(,1 6(� ,Jersheim ���201� to ��201��

MARGRET SUCKALE
0emEer oI the 6uSerYisory %oarG since 6eStemEer 28� 201� 
)ormer 0emEer oI the %oarG oI ([ecutiYe Directors oI %$6) 6(� 
/uGZiJshaIen

Seats on the supervisory boards of other companies:
  D:6 *rouS *mE+ 	 &o. .*a$� )rankIurt�0ain �since ��2018�
  +eiGelEerJ&ement $*� +eiGelEerJ �since 8�201��

KARIN TOPEL
0emEer oI the 6uSerYisory %oarG since -uly 1� 201� 
&hairZoman oI the :orks &ouncil oI Deutsche Telekom Technik *mE+� 
%onn� Technical %ranch 2Ifice (astern District 
² 1o other seats ²

Supervisory Board members who left in 2018:

SARI BALDAUF
0emEer oI the 6uSerYisory %oarG Irom  
1oYemEer 1� 2012 to 0ay 1�� 2018 
1on�([ecutiYe Director anG &hairZoman oI the %oarG oI Directors  
oI )ortum 2yM� (sSoo� )inlanG� until 0arch 2�� 2018

Seats on the supervisory boards of other companies:
  Daimler $*� 6tuttJart �since 2�2008�

Member of comparable supervisory bodies of companies in  
Germany or abroad:
  1okia 2yM� (sSoo� )inlanG �since ��2018�
  9e[Ye +olGinJ 2yM� +elsinki� )inlanG�  
&hairZoman oI the %oarG oI Directors �since ��201��

MONIKA BRANDL
0emEer oI the 6uSerYisory %oarG  
Irom 1oYemEer �� 2002 to -une �0� 2018 
&hairZoman oI the &entral :orks &ouncil oI Deutsche Telekom $*� 
%onn� until $Sril 1�� 2018 
0emEer oI the &entral :orks &ouncil oI Deutsche Telekom $*� %onn� 
until -une �0� 2018 
² 1o other seats ²
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JOHANNES GEISMANN
0emEer oI the 6uSerYisory %oarG  
Irom )eEruary �� 201� to 0ay 1�� 2018 
6tate 6ecretary� )eGeral 0inistry oI )inance� %erlin� until 0arch 2�� 2018 
6tate 6ecretary� )eGeral &hancellery� %erlin� since 0arch 2�� 2018 
² 1o other seats ²

KLAUS-DIETER HANAS
0emEer oI the 6uSerYisory %oarG  
Irom -une 1� 2012 to 1oYemEer 20� 2018 
DeSuty &hairman oI the :orks &ouncil oI  
Deutsche Telekom 6erYice *mE+� %onn�  
&entral�(astern District� until 0arch 2�� 2018

Seats on the supervisory boards of other companies:
  36D�%ank %raunschZeiJ e*� %raunschZeiJ �since 11�1�����  
DeSuty &hairman oI the 6uSerYisory %oarG �since ��2011�

DR. ULRICH SCHRÖDER
0emEer oI the 6uSerYisory %oarG  
Irom 2ctoEer 1� 2008 to )eEruary �� 2018 
)ormer &(2 oI the ([ecutiYe %oarG oI .I:� )rankIurt�0ain

Seats on the supervisory boards of other companies:
  D(* ² Deutsche ,nYestitions� unG (ntZicklunJsJesellschaIt mE+� 
&oloJne �10�200� to 1�2018�Ǳa

  Deutsche 3ost $*� %onn ���2008 to 2�2018�
  2020 (uroSean )unG Ior (nerJy� &limate &hanJe anG ,nIrastructure 
�0arJuerite )unG�� /u[emEourJ� /u[emEourJ �11�200� to 2�2018�

MICHAEL SOMMER
0emEer oI the 6uSerYisory %oarG  
Irom $Sril 1�� 2000 to 1oYemEer 20� 2018 
TraGe 8nion 6ecretary� Iormer &hairman oI  
the *erman &onIeGeration oI TraGe 8nions �D*%�� %erlin

Seats on the supervisory boards of other companies:
  =D) (nterSrises *mE+� 0ain] �since 10�201��

Member of comparable supervisory bodies of companies in  
Germany or abroad:
  =Zeites Deutsches )ernsehen� 0ain]� 0emEer oI the  
$GministratiYe &ouncil �since ��201��

a 6uSerYisory EoarG seats in comSanies that are Sart oI the same JrouS� as GeIineG in � 100 �2� sentence 2 $kt* �*erman 6tock &orSoration $ct�.
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MEMBERS OF THE BOARD OF MANAGEMENT OF 
DEUTSCHE TELEKOM AG IN 2018  

TIMOTHEUS HÖTTGES
&hairman oI the %oarG oI 0anaJement since -anuary 1� 201�

Seats on the supervisory boards of other companies:
  )& %ayern 0�nchen $*� 0unich �since 2�2010�
  +enkel $* 	 &o. .*a$� D�sselGorI �since ��201��

Member of comparable supervisory bodies of companies in  
Germany or abroad:
  %T *rouS Slc� /onGon� 8niteG .inJGom�  
0emEer oI the %oarG oI Directors �since 1�201��

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  Telekom DeutschlanG *mE+� %onn �since ��200���  
&hairman oI the 6uSerYisory %oarG �since ��200��
  T�0oEile 86� ,nc.� %elleYue� 8niteG 6tates�  
&hairman oI the %oarG oI Directors �since ��201��

ADEL AL-SALEH
%oarG memEer resSonsiEle Ior T�6ystems since -anuary 1� 2018 
² 1o other seats ²

BIRGIT BOHLE
%oarG memEer resSonsiEle Ior +uman 5esources anG 
/aEor Director since -anuary 1� 201�

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  Telekom DeutschlanG *mE+� %onn �since 1�201��

SRINI GOPALAN
%oarG memEer resSonsiEle Ior (uroSe since -anuary 1� 201�

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  +(//(1,& T(/(&20081,&$T,216 25*$1,=$T,21 6.$.  
�2T( 6.$.�� 0arousi� $thens� *reece �since 1�201��
  T�0oEile 3olska 6.$.� :arsaZ� 3olanG �since 1�201��� 
&hairman oI the 6uSerYisory %oarG �since 1�201��

DR. CHRISTIAN P. ILLEK
%oarG memEer resSonsiEle Ior +uman 5esources anG  
/aEor Director Irom $Sril 1� 201� to DecemEer �1� 2018 
%oarG memEer resSonsiEle Ior )inance since -anuary 1� 201�

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
    Deutsche Telekom 6erYices (uroSe $*� %onn�  
 &hairman oI the 6uSerYisory %oarG �since 1�201�� 
�Iormerly Deutsche Telekom 6erYices (uroSe *mE+� %onn�
  Telekom DeutschlanG *mE+� %onn �Irom ��201� to 12�2018�
  T�0oEile 86� ,nc.� %elleYue� 8niteG 6tates�  
0emEer oI the %oarG oI Directors �since 1�201��
  T�6ystems ,nternational *mE+� )rankIurt�0ain �since ��201��� 
&hairman oI the 6uSerYisory %oarG �since 11�201��

DR. THOMAS KREMER
%oarG memEer resSonsiEle Ior Data 3riYacy� /eJal $IIairs 
anG &omSliance since -une 1� 2012 

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  T�6ystems ,nternational *mE+� )rankIurt�0ain �since ��201��

THORSTEN LANGHEIM
%oarG memEer resSonsiEle Ior 86$ anG *rouS DeYeloSment 
since -anuary 1� 201�

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  D)0* Deutsche )unkturm *mE+� 0�nster �since ��201��
  DT &aSital 3artners 0anaJement *mE+� +amEurJ�  
&hairman oI the ,nYestment &ommittee �since ��201��
  T�0oEile 86� ,nc.� %elleYue� 8niteG 6tates�  
0emEer oI the %oarG oI Directors �since ��201��



Deutsche Telekom. The 2018 financial year.

275%2$5D6� 6($T6� $1D )85T+(5 ,1)250$T,21

270 0emEers oI the 6uSerYisory %oarG oI Deutsche Telekom $* in 2018
274 0emEers oI the %oarG oI 0anaJement oI Deutsche Telekom $* in 2018
276 *lossary
280 Disclaimer

)inancial calenGer�&ontacts

CLAUDIA NEMAT
%oarG memEer resSonsiEle Ior TechnoloJy anG ,nnoYation  
since -anuary 1� 201�

Seats on the supervisory boards of other companies:
  $irEus *rouS 6(� /eiGen� 1etherlanGs �since ��201��
  $irEus DeIence anG 6Sace *mE+� 2ttoErunn �since ��201��

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
   Deutsche Telekom ,T *mE+� %onn�  
&hairZoman oI the 6uSerYisory %oarG �since ��201��

DR. DIRK WÖSSNER
%oarG memEer resSonsiEle Ior *ermany since -anuary 1� 2018

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  Deutsche Telekom $u�enGienst *mE+� %onn�  
&hairman oI the 6uSerYisory %oarG �since 1�2018�
  Deutsche Telekom *eschlItskunGen�9ertrieE *mE+� %onn  
�since 1�2018�� &hairman oI the 6uSerYisory %oarG �since 2�2018� 
  Deutsche Telekom 6erYice *mE+� %onn�  
&hairman oI the 6uSerYisory %oarG �since 1�2018� 
  Deutsche Telekom Technik *mE+� %onn�  
&hairman oI the 6uSerYisory %oarG �since 1�2018�
  Deutsche Telekom 3riYatkunGen�9ertrieE *mE+� %onn�  
&hairman oI the 6uSerYisory %oarG �since 1�2018�

Board of Management members who left in 2018:

THOMAS DANNENFELDT
%oarG memEer resSonsiEle Ior )inance Irom -anuary 1� 201�  
to DecemEer �1� 2018

Member of the supervisory boards of subsidiaries, associates,  
and joint ventures:
  %uy,n 6$�19� %russels� %elJium�  
0emEer oI the %oarG oI Directors �2�201� to 12�2018�
  Deutsche Telekom 6erYices (uroSe $*� %onn�  
&hairman oI the 6uSerYisory %oarG �1�201� to 11�2018� 
�Iormerly Deutsche Telekom 6erYices (uroSe *mE+� %onn�
  T�0oEile 86� ,nc.� %elleYue� 8niteG 6tates�  
0emEer oI the %oarG oI Directors �11�201� to 12�2018�
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GLOSSARY

4G. 5eIers to the Iourth�Jeneration moEile communications stanGarG 
that suSSorts hiJher transmission rates �see /T(�.

5G. 1eZ communications stanGarG� Zhich oIIers Gata rates in the  
JiJaEit ranJe� conYerJes fi[eG�netZork anG moEile communications� 
anG suSSorts the ,nternet oI ThinJs ² rollout startinJ 2020.

All IP – All Internet Protocol. $n all�,3 netZork makes serYices such as 
9o,3 �9oice oYer ,3�� ,3T9 �,nternet 3rotocol TeleYision�� Gata transIer� 
etc. aYailaEle to all users anyZhere at all times. The Gata is transmitteG 
in sZitcheG Sackets usinJ the ,nternet 3rotocol �,3�.

AT&T transaction. )or Getails on the $T	T transaction relatinJ to  
T�0oEile 86 anG the eIIects oI the termination oI the aJreement on  
the sale oI the Iormer T�0oEile 86 to $T	T� Slease reIer to the 2011  
$nnual 5eSort �in Sarticular SaJes �� anG 182 et seT.�.

Bitstream access. :holesale serYice useG Ey alternatiYe teleShone 
comSanies to SroYiGe EroaGEanG lines.

Bot. $ Eot �short Ior roEot� is a comSuter SroJram that Srocesses  
reSetitiYe tasks in a larJely autonomous manner Zithout the neeG  
for interaction with a human user.

Carrier. $ telecommunications netZork oSerator.

CDP. &D3 is an initiatiYe inYolYinJ more than 822 institutional inYestors 
Zith total inYestment assets oI �� trillion 8.6. Gollars �as oI 201��. The 
&D3 aims to Sromote GialoJ EetZeen inYestors anG comSanies on cli�
mate chanJe issues. &urrently� some 11�000 �as oI 201�� oI the ZorlG·s 
larJest comSanies are inYolYeG in the SroMect anG SroYiGe inIormation 
on their Jreenhouse Jas emissions anG climate Srotection strateJies. 
The &D3 collects anG SuElishes the Gata on an annual Easis.

Cloud computing. 5eIers to the Gynamic SroYision oI inIrastructure� 
soItZare� or SlatIorm serYices online. $Sart Irom a hiJh leYel oI automa�
tion anG Yirtuali]ation� the serYices SroYiGeG haYe to Ee multi�client� 
caSaEle anG incluGe stanGarGi]eG harGZare anG soItZare. &ustomers 
source these serYices on GemanG anG Say EaseG on actual usaJe. The 
communication inIrastructure may Ee the internet �SuElic clouG�� a  
corSorate netZork �SriYate clouG�� or a mi[ oI the tZo �hyEriG clouG�. 
Dynamic 6erYices is a T�6ystems SroGuct Ior the Áe[iEle Srocurement  
oI ,&T resources anG serYices.

Contingent model. &ontract concluGeG oYer a lonJ SerioG oI time Zith 
GefineG aGYance Sayment anG minimum Surchase reTuirement. ,n re�
turn� the resellers Say a reGuceG monthly charJe Ior 9D6/. This alloZs 
them to Sut toJether interestinJ oIIers Ior their oZn consumers Zithout 
haYinJ to inYest in fiEer�oStic lines oI their oZn. This imSroYes the 
 utili]ation oI Telekom DeutschlanG *mE+·s e[istinJ 9D6/ netZork.  
The current ´continJent moGelµ is EeinJ GeYeloSeG Iurther to reÁect  
the netZork EuilG�out in terms oI aYailaEility anG EanGZiGth.

Cybersecurity. 3rotection aJainst internet crime.

Desktop services. *loEal GesktoS serYices inYolYe a Yariety oI suSSort 
serYices� incluGinJ the outsourcinJ oI entire ,T netZorks. ,n this conte[t� 
Deutsche Telekom oIIers a Iull SortIolio oI corSorate ,T serYices� Irom 
serYer inIrastructure anG 3& Zorkstations throuJh to aSSlication manaJe�
ment anG call center serYices that SroYiGe user suSSort.

ERP – Enterprise Resource Planning. 5eIers to systems that helS  
GeSloy an orJani]ation·s resources such as caSital� eTuiSment� anG 
human resources as eIficiently as SossiEle in orGer to oStimi]e Eusi � 
ness Srocesses.
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Fiber-optic lines. 6um oI all )TT[ access lines �e.J.� )TT&�9D6/� 
 YectorinJ� anG )TT+�.

Fixed-network lines. /ines in oSeration e[cluGinJ internal use anG SuElic  
telecommunications� incluGinJ ,3�EaseG lines. The totals reSorteG in the 
comEineG manaJement reSort Zere calculateG on the Easis oI Srecise 
fiJures anG rounGeG to millions or thousanGs. 3ercentaJes Zere calcu�
lateG on the Easis oI the fiJures shoZn.

FMC – Fixed-Mobile Convergence. The merJer oI fi[eG�netZork anG 
moEile rate Slans Ior customers that haYe fi[eG�netZork anG moEile 
contracts Zith Deutsche Telekom.

FMCC – Fixed-Mobile Cloud Convergence. The merJer oI telecommuni�
cations anG ,&T solutions Ior small anG meGium�si]eG enterSrises. 0oEile 
communications� fi[eG netZork� moEile internet� EroaGEanG internet� anG  
clouG�,&T SroGucts are EunGleG in one rate Slan. 

FTTB – Fiber To The Building or Fiber To The Basement. ,n telecom�
munications� )TT% means that the fiEer�oStic caEle is terminateG in the 
user·s house �Easement�.

FTTC – Fiber To The Curb. ,n the )TT& architecture the fiEer�oStic 
caEle is not terminateG insiGe users· homes �see )TT+� Eut in a caEle 
GistriEution Eo[ �Jray street caEinet�. ([istinJ coSSer technoloJy is  
used for the last section of the connection to the user.

FTTH – Fiber To The Home. ,n telecommunications� )TT+ means that 
the fiEer�oStic caEle is terminateG riJht in the user·s home or aSartment.

FTTx. This incluGes the three oStions Ior fiEer�oStic rollout� )TT%� )TT&� 
anG )TT+.

GHG Protocol. The *reenhouse *as �*+*� 3rotocol GiYiGes emissions 
oI Jreenhouse Jases into the cateJories oI 6coSe 1� 6coSe 2� anG  
6coSe �� GeSenGinJ on their source.

  Scope 1 incluGes all emissions Girectly JenerateG in the &omSany� 
e.J.� as a result oI the consumStion oI Iuel or Iuel oil.
  Scope 2 coYers all inGirect emissions associateG Zith the Jeneration 
oI enerJy SurchaseG Ey the &omSany Irom e[ternal sources� e.J.� 
electricity anG Gistrict heatinJ.
  Scope 3 aSSlies to all other emissions JenerateG alonJ the corSorate 
Yalue chain. This comSrises Eoth inGirect emissions in the comSany 
itselI �e.J.� Eusiness triSs� commutinJ�� anG emissions Irom uSstream 
Yalue chain staJes �e.J.� Srocurement� loJistics� anG GoZnstream 
staJes �e.J.� GurinJ customer use oI SroGucts anG serYices� GurinJ 
GisSosal�.

 
Hybrid line. &omEines the strenJths oI the D6/�9D6/ fi[eG netZork 
anG the /T( moEile netZork. :hile usinJ the internet at home the hy�
EriG router transSorts the Sermanent Gata loaG Zith first Sriority Yia the 
D6/�9D6/ line. DurinJ Seak loaG the router automatically connects to 
the hiJh�sSeeG moEile netZork Ior GoZn� anG uSloaGinJ.

Hybrid router. 5outers that are aEle to comEine the customer·s fi[eG 
and mobile bandwidths.

IC – Interconnection. 

ICT – Information and Communication Technology.

IoT – Internet of Things. The ,oT enaEles the intelliJent netZorkinJ  
oI thinJs like sensors� GeYices� machines� Yehicles� etc.� Zith the  
aim oI automatinJ aSSlications anG Gecision�makinJ Srocesses.  
Deutsche Telekom·s ,oT SortIolio ranJes Irom 6,0 carGs anG Áe[iEle 
Gata rate Slans to ,oT SlatIorms in the clouG anG comSlete solutions  
Irom a sinJle source.
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IP – Internet Protocol. 1on�SroSrietary transSort Srotocol in /ayer � oI 
the 26, reIerence moGel Ior inter�netZork communications.

IPTV – Internet Protocol Television. 5eIers to the GiJital transIer oI 
teleYision SroJrams anG films oYer a GiJital Gata netZork usinJ the ,nter�
net 3rotocol �,3�.

LTE – Long-Term Evolution. 1eZ Jeneration oI �* moEile communica�
tions technoloJy usinJ� Ior e[amSle� Zireless sSectrum on the 800 0+] 
EanG IreeG uS Ey the GiJiti]ation oI teleYision. 3oZerIul T9 IreTuencies 
enaEle larJe areas to Ee coYereG Zith Iar IeZer raGio masts. /T( suSSorts 
sSeeGs oI oYer 100â0Eit�s GoZnstream anG �0â0Eit�s uSstream� anG 
Iacilitates neZ serYices Ior cell Shones� smartShones� anG taElets.

M2M – Machine to Machine. &ommunication EetZeen machines. The 
inIormation is automatically sent to the reciSient. )or e[amSle� in an 
emerJency� alarm systems automatically senG a siJnal to security or the 
Solice.

MIMO – Multiple-Input Multiple-Output. 0,02 is a multiSle�antenna 
technoloJy that is useG� Ior e[amSle� Zith /T( anG �*. ,t makes it  
SossiEle to increase Eoth the Gata rate anG the Tuality oI the serYice.

Mobile customers. ,n the comEineG manaJement reSort� one moEile 
communications carG corresSonGs to one customer. The totals Zere 
calculateG on the Easis oI Srecise fiJures anG rounGeG to millions or 
thousanGs. 3ercentaJes Zere calculateG on the Easis oI the fiJures 
shoZn �see also 6,0 carG�.

MVNO – Mobile Virtual Network Operator. &omSany that oIIers moEile 
minutes at relatiYely loZ Srices Zithout suEsiGi]eG hanGsets. $ moEile 
Yirtual netZork oSerator Goes not haYe its oZn Zireless netZork� Eut 
uses the inIrastructure oI another moEile oSerator to SroYiGe its serYices.

2SWLFDO�ÀEHU� &hannel Ior oStical Gata transmission. 

OTT player – Over-the-top player. 3roYiGer oI ,3�EaseG� SlatIorm� 
inGeSenGent serYices� such as :hats$SS. 

Postpaid. &ustomers Zho Say Ior communication serYices aIter 
receiYinJ them �usually on a monthly Easis�.

Prepay/prepaid. ,n contrast to SostSay contracts� SreSay communication 
serYices are serYices Ior Zhich creGit has Eeen SurchaseG in aGYance 
Zith no fi[eG�term contractual oEliJations.

PSTN – Public Switched Telephone Network. *loEal SuElic teleShone 
netZork comSrisinJ elements such as teleShones� connectinJ caEles� 
anG e[chanJes.

PUE – Power Usage Effectiveness. 38( is the ratio oI the entire  
electrical enerJy consumeG in a Gata center or netZork noGe to the 
enerJy GeliYereG to the comSutinJ eTuiSment.

Retail. The sale oI JooGs anG serYices to enG users� as oSSoseG to 
resale or wholesale.

Roaming. 5eIers to the use oI a communication GeYice or Must a suE�
scriEer iGentity in a YisiteG netZork rather than one·s home netZork. 
This reTuires the oSerators oI Eoth netZorks to haYe reacheG a roaminJ 
aJreement anG sZitcheG the necessary siJnalinJ anG Gata connections 
EetZeen their netZorks. 5oaminJ comes into Slay Zhen cell Shones 
anG smartShones are useG across national EounGaries.

Router. $ couSlinJ element that connects tZo or more suE�netZorks. 
5outers can also e[tenG the EounGaries oI a netZork� monitor Gata  
traIfic� anG Elock any Iaulty Gata Sackets.
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Science-Based Targets initiative. The 6cience�%aseG TarJets initiatiYe 
helSs comSanies to set climate Joals that comSly Zith emissions EuG�
Jets GetermineG EaseG on scientific Gata. &omSanies can IorZarG their 
Joals to the initiatiYe Ior reYieZ. The initiatiYe Zas set uS Mointly Ey seYeral 
orJani]ations� &D3� 8niteG 1ations *loEal &omSact �81*&�� :orlG 
5esources ,nstitute �:5,�� anG the :orlG :iGe )unG Ior 1ature �::)�.

Service revenues. 5eYenues JenerateG Zith moEile customers Irom 
serYices �i.e.� reYenues Irom Yoice serYices ² incominJ anG outJoinJ 
calls ² anG Gata serYices�� Slus roaminJ reYenues� monthly charJes�  
and visitor revenues.

6,0�FDUG�²�6XEVFULEHU�,GHQWLÀFDWLRQ�0RGXOH�FDUG� &hiS carG that  
is inserteG into a cell Shone to iGentiIy it in the moEile netZork.  
Deutsche Telekom counts its customers Ey the numEer oI 6,0 carGs 
actiYateG anG not churneG. &ustomer totals also incluGe the 6,0 carGs 
Zith Zhich machines can communicate automatically Zith one another 
�020 carGs�. The churn rate is GetermineG anG reSorteG EaseG on the 
local markets oI the resSectiYe countries.

ULL – Unbundled Local Loop. &omSetitors Zhose oZn netZorks Go 
not reach into customers· Sremises can rent unEunGleG local looS lines 
Irom Deutsche Telekom. Their netZorks enG at the local e[chanJes. The 
8// EriGJes the Gistance EetZeen the local e[chanJe anG the termination 
Soint on the customer·s Sremises or in their home� so it is also knoZn as 
the ´last mile.µ

8QLÀHG�&RPPXQLFDWLRQV� ,nteJration oI synchronous communication 
meGia in a stanGarGi]eG aSSlication enYironment.

Vectoring. 9ectorinJ is a noise�cancelinJ technoloJy that remoYes the 
electro�maJnetic interIerence EetZeen lines� enaElinJ hiJher Eit rates. 
+oZeYer� in orGer to cancel noise� the oSerator must haYe control oYer 
all lines. This means that other oSerators cannot install their oZn tech�
noloJy at the caEle GistriEution Eo[es.

VPN – Virtual Private Network. $ comSuter netZork that uses a SuElic 
netZork to transmit SriYate Gata. The Gata is ´tunneleGµ throuJh the 
SuElic netZork anG is usually encrySteG in the Srocess. +oZeYer� the 
term ´SriYateµ Goes not necessarily imSly encrySteG transmission. The 
Yariant commonly useG toGay is the ,3 931 that connects users Yia ,3 
tunnels.

Wholesale. 5eIers to the Eusiness oI sellinJ serYices to thirG Sarties 
Zho sell them to their oZn retail customers either Girectly or aIter Iurther 
SrocessinJ.
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DISCLAIMER

This 5eSort �Sarticularly the section ´)orecastµ� contains IorZarG�look�
inJ statements that reÁect the current YieZs oI Deutsche Telekom·s 
 manaJement Zith resSect to Iuture eYents. They are Jenerally iGenti� 
fieG Ey the ZorGs ´e[Sect�µ ´anticiSate�µ ´EelieYe�µ ´intenG�µ ´estimate�µ 
´aim�µ ´Joal�µ ´Slan�µ ´Zill�µ ´seek�µ ´outlook�µ or similar e[Sressions anG 
incluGe Jenerally any inIormation that relates to e[Sectations or tarJets 
Ior reYenue� aGMusteG (%,TD$� or other SerIormance measures.

)orZarG�lookinJ statements are EaseG on current Slans� estimates�  
anG SroMections. <ou shoulG consiGer them Zith caution. 6uch state�
ments are suEMect to risks anG uncertainties� most oI Zhich are GiIficult 
to SreGict anG are Jenerally EeyonG Deutsche Telekom·s control. They 
incluGe� Ior instance� the SroJress oI Deutsche Telekom·s staII�relateG 
restructurinJ measures anG the imSact oI other siJnificant strateJic or 
Eusiness initiatiYes� incluGinJ acTuisitions� GisSositions� anG Eusiness 
combinations.

,n aGGition� moYements in e[chanJe rates anG interest rates� reJulatory 
rulinJs� stronJer than e[SecteG comSetition� technoloJical chanJe� 
litiJation� anG reJulatory GeYeloSments� amonJ other Iactors� may  
haYe a material aGYerse eIIect on costs anG reYenue GeYeloSment.

,I these or other risks anG uncertainties materiali]e� or iI the assumS�
tions unGerlyinJ any oI these statements SroYe incorrect� Deutsche  
Telekom·s actual results may Ee materially GiIIerent Irom those e[�
SresseG or imSlieG Ey such statements. Deutsche Telekom can  
oIIer no assurance that its e[Sectations or tarJets Zill Ee achieYeG.

:ithout SreMuGice to e[istinJ oEliJations unGer caSital market laZ� 
Deutsche Telekom Goes not assume any oEliJation to uSGate IorZarG� 
lookinJ statements to account Ior neZ inIormation or Iuture eYents or 
anythinJ else. ,n aGGition to fiJures SreSareG in accorGance Zith ,)56� 
Deutsche Telekom Sresents alternatiYe SerIormance measures� e.J.� 
(%,TD$� (%,TD$ $/� (%,TD$ marJin� aGMusteG (%,TD$� aGMusteG  
(%,TD$ $/� aGMusteG (%,TD$ marJin� aGMusteG (%,T� aGMusteG (%,T 
marJin� aGMusteG net Srofit�loss� Iree cash ÁoZ� Iree cash ÁoZ $/� 
Jross GeEt� anG net GeEt.

These measures shoulG Ee consiGereG in aGGition to� Eut not as a suEsti�
tute Ior� the inIormation SreSareG in accorGance Zith ,)56. $lternatiYe 
SerIormance measures are not suEMect to ,)56 or any other Jenerally 
acceSteG accountinJ SrinciSles. 2ther comSanies may Gefine these 
terms in GiIIerent Zays. )or Iurther inIormation releYant to alternatiYe 
SerIormance measures� Slease reIer to the section ´0anaJement oI  
the *rouS�µ SaJe �8 et seT.� in this 5eSort or to Deutsche Telekom·s 
,nYestor 5elations ZeEsite at ZZZ.telekom.com�alternatiYe� SerIormance� 
measures.

The fiJures shoZn in this reSort Zere rounGeG in accorGance Zith stan�
GarG Eusiness rounGinJ SrinciSles. $s a result� the total inGicateG may 
not Ee eTual to the Srecise sum oI the inGiYiGual fiJures.

2ur $nnual 5eSort �SrinteG� 3D)� anG online� incluGes reIerences anG 
links to ZeEsites Zith aGGitional inIormation not containeG in the $nnual 
5eSort. These reIerences anG links are Surely oI a suSSlementary nature 
anG are only intenGeG to simSliIy access to this inIormation. 3lease note 
that this inIormation is not Sart oI the $nnual 5eSort.
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$ll Gates are suEMect to chanJe. 
 
)or more Gates� an uSGateG scheGule� anG inIormation on ZeEcasts� Slease Jo to ZZZ.telekom.com�financial�calenGar.

CONTACTS

Deutsche Telekom $* 
)rieGrich�(Eert�$llee 1�0 
��11� %onn� *ermany

0eGia inTuiries� 
&orSorate &ommunications 
3hone ��� �0� 228 181 ����� 
(mail meGia#telekom.Ge

,nTuiries relatinJ to the T�6hare� 
,nYestor 5elations 
3hone ��� �0� 228 181 88880 
(mail inYestor.relations#telekom.Ge

)urther inIormation on Deutsche Telekom 
is aYailaEle at� ZZZ.telekom.com

2ur $nnual 5eSort is aYailaEle at� 
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ZZZ.telekom.com�annualreSort

The (nJlish Yersion oI the $nnual 5eSort is a translation 
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